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Residential Internet Speed? Hotspot Speed?
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Asian 
47.5%Latino/ Hispanic

37.5%

Black/African American
5%

White
5%Decline to state

5%

What does having access to wifi 
and/or technology mean to you?

Improve onboarding process

Improve the ways that we capture self-efficacy

             Create immediate referrals for students that don't qualify
             Differentiate DIHP from other campus hotspots 

First 
Generation

67.7%

55.8%  
 Educational Opportunity
Program (EOP): First-
generation, low-income,
educationally
disadvantaged students
including undocumented
students

 

EOP Students
38.2% 
SJSU Cares
Provides resources and
services for SJSU
students facing many
kinds of financial crisis

5.8%  
 First-generation, low-
income, and students
with disabilities

 

ASPIRE 

...with wifi the world is .. at your fingertips. You
can do research, chat with peers, get tutoring,

read books, and look for other resources in your
surrounding area for help.

Students

Get 100 hotspots into the hands
of students in financial need. 

Library Session with Librarian
and Tech Trainer 

Optional Canvas Course
Video Tutorials & Discussion Posts

The Project 

60 minute in-person session or 5 mini
recorded sessions w/ quiz and activity

Modules encouraging student exploration of digital
tools, library online resources (i.e. Research Guides, 
 eTextbooks in the library, and Late Night Tutoring.)
Students have an opportunity to win a prize if they
post discussion topics or take quizzes. 
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What technology skills 
would you add to your
resume?

What's Next? Digital Inclusion Hotspot Project (DIHP) year two August 2022 - May 2023
Recruit and outreach during summer orientations and weeks of welcome
Additional collaboration with EOP, Guardian Scholars, and Aspire   
Add additional modules to include student technology interests

  
Adriana Poo|Academic Liaison Librarian|Affordable Learning Solutions Co-Coordinator |San Jose State University Library |adriana.poo@sjsu.edu     

Christina Mune|  Associate Dean, Innovation and Resource Management | San Jose State University | christina.mune@sjsu.edu
Sharon Thompson | Student Technology Training Coordinator | San Jose State University Library| sharon.thompson@sjsu.edu 

Hotspot improved ability to 
access library resources

70.8%

Hotspot improved academic
performance/achievement

68%
...Having access to wifi and technology

during the pandemic means being able to
connect with family and friends living in

another country.

... it means having unlimited resources
and access to contact friends, family,

professors, and counselors a lot easier...

Student Self-efficacy
Post Survey Results 

Canvas Course Discussion Boards 

Email and social marketing to target
student groups


	Hotspot Program for Digital Inclusion: Bridging the Divide through Hotspots, Training, and Self-Efficacy
	Recommended Citation

	tmp.1678218843.pdf.jJsc5

