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Abstract

Purpose: On November 19, 2020, a man was brutally murdered by security guards
of a supermarket chain located in a city in the very south of Brazil, home to the
world’s largest Afro-Black community outside Africa. This killing triggered pro-
tests across the country, as a Black man was killed one day before Black Awareness
Day. This large popular mobilization happened at the end of 2020 and resembled
the George Floyd protests. Despite the anger resonating across communities in
Brazil and abroad, the news media coverage on social media resulted in an
inequitable distribution of editorial space to both the affective and critical di-
mensions. As users often adopt view-based practices by not clicking on social
media content shared through URLs, it is essential to understand how news media
portrays content in short text posted online.

Study design: Under the lens of news frame and social media theories, our study
was built on a multi-method approach combining computational, quantitative,
qualitative methods to understand how news media portrays content in a tweet. To
do so, we collected 267,576 tweets. They were filtered through the case’s
perspective and analyzed using frame theory.

Findings: Results show that Brazilian news media value different angles con-
cerning Mr. Freitas’s death and subsequent events. While traditional media tends
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to be more neutral in portraying protests and the killing, digital media raised the
debate on the issue and about racism in the country, highlighting protests and
using supporting hashtags. Furthermore, cultural hybridity can be seen in Brazil
with Black Lives Matter (BLM) movement.

Practical and social implications: In a media system that shares some aspects
with those found in the United States, such as highly commercial media, our study
demonstrates the importance of digital media for articulating racial issues and
segregation in Brazil.

Originality/value: A long tradition of scholarship in sociology and communication
studies has investigated how news media frames social movements and the impact
this coverage might have on protesters and their ability to gather public support in
Western-rich democracies. Less well documented is the use of news frames in Brazil.
Furthermore, it shows how BLM is hybridized with local topics and has gained traction
with digital media outlets. This study aims to fill this gap by becoming the first study
investigating how news media frames social movements against racism in Brazil.

Keywords: Black Awareness Day, Brazil, framing theory, protests, racism, social
media, Twitter, violence

1 Introduction

On November 19, 2020, the service provider Jodo Alberto Freitas was unspeakably,
brutally murdered by security guards of a supermarket chain located in Porto Alegre,
the capital of Rio Grande do Sul, a state in the very south of Brazil. This killing triggered
protests across the entire country, as Mr. Freitas, a Black man in his early forties and a
father of four, was killed one day before Black Awareness Day, annually held on
November 20. Poet and professor Oliveira Silveira from the Rio Grande do Sul envi-
sioned this date and proposed a day to celebrate a regained awareness by the Black
community about their great worth and contribution to the country (UNESCO 2012).
In this scenario which ought to be a day of celebration, videos of his killing
circulated on social networks and provoked a mobilization against racism (Alvares
2020). Demonstrators enraged by Freitas’ death went to the streets, leading to a
large popular mobilization that resembles George Floyd’s protests in 2020 (Barrie
2020), which gained US headlines, worldwide attention, and campaigns by civil
society organizations at the national and international level. On the pavement of
Paulista Avenue, one of the most famous streets in Sdo Paulo, was painted “Black
Lives Matter,” following a series of protests across the country, particularly at
branches of the Carrefour supermarket chain (Alvares 2020), as Freitas was beaten
to death in the parking lot of a store of the chain in southern Brazil by employees.
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Despite the sparking outrage as videos of the incident circulated on social
media, the news media coverage of protests was dubious. A long tradition of
scholarship in sociology and communication studies has investigated how news
media frames social movements and the impact that this coverage might have on
protesters and their ability to gather public support in rich Western democracies,
such as the United States and Europe (Barrie 2020; Kilgo and Mourdo 2021).
Generally, the phenomenon of protest and movement frames has primarily indi-
cated that the press marginalizes protesters by focusing “on their tactics,
emphasizing violence and deviant behavior, and not giving space to protesters’
ideas and social critiques” (Kilgo and Mourdo 2021: 3). The political scientist
Entman (2004) critically reviewed the concept of framing, elaborating on its po-
tential impact on society and postulating that it “is an inescapable feature of
representation and that increases the political influence of the media” (21).

To a certain extent, some studies have investigated the relationship between
media and social movements, such as Brazil (Hammond 2004), Chile, Colombia
(Tagle et al. 2022), Hong Kong (Chang 2015), and Mexico (Harlow et al. 2017).
However, few publications specifically explored how news media frames social
movements on social media platforms in the Global South, where the prices of
mobile data packages affect the adoption of mobile internet (Chen 2021) and the
practices of “zero rating” are commonly found, that is, users have no charge for
internet use for certain services, especially social media platforms (Hoskins 2019).
Much online news consumption happens through social media platforms, where
users are characterized as passive agents. In other words, view-based practices
often occur through non-click behaviors, where people intentionally and
thoughtfully do not click on specific content while they spend time on social media
(Ellison et al. 2020). This is particularly common on Twitter, where users stay for a
long time lurking and playing as “silent” users, that is, those who do not click but
do spend time running through the Twitter feed. Thus, it is essential to understand
how news media portrays protesters and racist acts in a tweet, as it can influence
users’ actions and perceptions. It is imperative to know how Brazilian news media
covers protests and racist acts on Twitter, a country with a large population that
considers itself Black or Mixed. Furthermore, Brazil is home to the world’s largest
Afro-Black community outside Africa (Shahin et al. 2021). Having this in mind, this
study poses the following questions:

RQ1: How does Brazilian news media frame a killing motivated by racism?

RQ2: To what extent are regional (geographical) and media forms (traditional vs.
digital) different in crime coverage and subsequent events?
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RQ3: How do traditional and digital news media frame anti-racist protests?

The purpose of the study is twofold. First, to examine the Brazilian press’
attitudes toward a killing motivated by racism, evaluating the coverage by region
and comparing by digital and traditional media, even after a similar story reached
global relevance (Floyd’s killing) and before a celebration against racism (Black
Awareness Day). We understand digital media as news outlets that use “cyber-
space to investigate, produce and, above all, disseminate news content” (Sala-
verria 2019: 3), including the organizations that were born in this space or the ones
that are presented only in this space, while traditional media encompass legacy
organizations, such as press, radio, television, news agencies. Finally, we explore
how these different types of news media portrayed protests through the protest
paradigm and framing lens. Historically, news media coverage on social media is
dubious (Harlow and Kilgo 2021). As users often adopt view-based practices
through non-click behaviors on social media, it is essential to understand how
news media portrays content in short-text posted in online spaces, particularly on
Twitter, which is currently limited to 280 characters.

Under the lens of news frame and protest paradigm theories, our study is built
on a multi-method approach combining computational, quantitative, and quali-
tative methods. To do so, we collected 267,576 tweets, which were filtered through
the perspective of the case. Our results show that Brazilian news media places
value on different angles concerning Mr. Freitas’ death and subsequent events.
While traditional media tends to be more neutral in portraying protests and the
killing, digital media tend to raise the debate on the issue and the racism in the
country, highlighting protests and using supporting hashtags. Finally, the article
concludes with an agenda for future research.

This study contributes to previous literature in terms of both expanding the
area of research and covering this topic from an online social networking service,
where currently, most users consume information without clicking on the news
content. In other words, this study extends research on news frames to elucidate
how content is displayed to users where they tend to consume the information
nowadays, i.e., on social media platforms (Ellison et al. 2020).

2 Research context
2.1 Protests, press, and social media

Social media platforms were essential in organizing social movements during
social unrest and political upheavals. Recent history has given examples of social
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upheavals managed via social media channels and gained media attention, such
as the Arab Spring and Black Lives Matter (Browning 2013; Freelon 2018; Gerbaudo
2015). However, scholars have shown how the news media delegitimize protests by
placing a higher value on angles involving conflict and spectacle, which shape
norms and routines of news production (Kilgo and Mour&o 2021). For example, the
press relies more on official narratives from police and elected officials than pro-
testers’ views (McLeod 2007). Thus, the media’s protection paradigm exacerbates
social conflict by taking sides. This pattern has persisted in different movements
and times (Boyle et al. 2012).

Social media somewhat disrupts the paradigm, as users are not as critical of
protesters as journalists (Harlow and Kilgo 2021). This has made social movements
rely on social media to become relevant and reach wider audiences (Bennett and
Segerberg 2012; Harlow and Harp 2012). The Arab Spring protests were historically
marked by considerable attention focused on the role of digital technologies in
promoting collective activism to circumvent state-operated media channels. In
other words, social media platforms gave voice to these people that were otherwise
not represented in the traditional media (Overbey et al. 2013). However, academic
literature has shown that the relationship between news media and protests was
established in the following manner: “the input was the content characteristics,
and the output was public engagement metrics for each specific story” (Kilgo and
Mour&o 2021: 4). As such, this was not exclusively influenced by users’ intentions
but is “also constrained by algorithmic curation that might privilege one type of
content over others” (Kilgo and Mourdo 2021: 4).

Thus, the news media have embraced the opportunities afforded by online
social networks to bring attention and traffic to their news portals (Myllylahti
2020). On the other hand, the affordances of social media have impacted the
gatekeeping role of the press, redistributing the power traditionally held by news
organizations to users (Bachmann and Gil De Zaiiga 2013; Gil de Zaiiga et al.
2012). In this space, the public has a dynamic performance through comments,
sharing, verification, and recommendations (Bruns 2003). To overcome this
disadvantage, news media intends to maximize digital news coverage by legiti-
mizing news frames.

News organizations use frames as “a central organizing idea or storyline that
provides meaning to an unfolding strip of events” (Gamson and Modigliani 1987:
143). In prioritizing some facts and details over others, journalists foster a partic-
ular interpretation of that event, yielding distinctive values in audiences (Chang
2015). For example, Harlow et al. (2017) examined the visual news coverage of
protests in news articles that included images or videos. They found that news
stories with legitimizing frames were more likely to be shared than those without
them. Therefore, the legitimization of protests by traditional media is essential, as
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these organizations hold power within online social networks (Holbert et al. 2010;
Robinson et al. 2017).

In a different vein, digital news organizations promoted a profound reconfi-
guration in the media industry, changing news products, organizational struc-
tures, work practices, and audience representation (Salaverria 2019). During the
2010s, these digital news outlets became a “blooming phenomenon,” leading to
several cases of success, such as BuzzFeed and Vox (Bgdker 2017; Tandoc and Foo
2018; Tandoc and Jenkins 2017). Generally speaking, digital media perceive their
audiences as tech-savvy and multimedia-minded, allowing these media to use
innovation to adapt to their public’s context. In this scenario, alternative forms of
news media have increased, giving rise to organizations that provide a voice to
other publics by adopting radical, counter-hegemonic content and different news
values, such as alternative aesthetics and non-advertising models (Holt et al.
2019).

Thus, alternative media have been primarily perceived as an option or even
opposition to the legacy or mainstream media (Buyens and Van Aelst 2021; Harcup
2005). Similarly, alternative media is associated with democratic, open, and non-
hierarchical values used by “radical, leftist political agenda and close ties to social
movements” (Holt et al. 2019: 861). On the other hand, there are criticisms of the
absence of professionalism, the lack of financial and organizational stability, and
living up to their own ideals instead of promoting information to the general public
(Downey and Fenton 2003). In contrast, traditional media is characterized by its
uniformity and professionalized journalism (Holt et al. 2019). Despite these
opposite views, both types of media are vital for society in many regards. These two
kinds of organizations tend to portray protests differently. In this respect, news
media relies on frames that depend on the norms and routines of their organiza-
tion, which shape news production and could directly affect user engagement with
protests. While much less is known about how digital media outlets depict pro-
tests, traditional media tends to follow a more delegitimizing pattern concerning
racial issues than stories covering protests about immigrants’ rights, health, and
the environment (Kilgo and Harlow 2019).

In online social media, news coverage significantly impacts people’s thought
processes, where information consumption is no longer an independent activity.
Instead, it forms part of a continuous connection to the digital space that relies on
abstract principles to avoid the loss of connection to the simulation and retains
users. In other words, non-click behaviors are common because platforms inten-
tionally want people not to click on the content so that they spend time viewing
social media content (Ellison et al. 2020). In this respect, news media coverage has
also influenced the users’ perceptions of protests on online social media (Harlow
and Kilgo 2021). Shahin et al. (2021) identified that Black Lives Matter (BLM) suffers
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from hybridity with other movements in different countries after its extensive
coverage.

Thus, it is crucial to explore how the media environment shapes political
communication about socio-political issues, sometimes in unexpected ways. This
study, therefore, contributes to a better understanding of news framing by digital
and traditional news outlets and how they influenced the users’ perceptions of
racial protests on online social media.

3 Theoretical framework
3.1 Framing, protests, and media

Regarding media effects, scholars have shown that news framing can impact
audiences’ perceptions of protests (Entman 1993; Shoemaker 1982). Addition-
ally, news media can decrease public support for such events and weaken these
social movements (Harlow and Johnson 2011; Harlow and Kilgo 2021). The
perception in the framing literature is that frames are particularly influential in
changing how “people understand, define and evaluate issues and events”
(Carnahan et al. 2019: 1).

Essentially, framing involves the selection and salience of topics. “The central
logic of framing is that journalists construct the symbolic representations of society
that members of the public use to make sense of events and issues” (Bronstein
2005: 785). In a simple way, frames can promote a particular problem definition,
causal interpretation, moral evaluation, or treatment recommendation (Entman
1993). This study builds on prior framing research in this area (Hertog and McLeod
2021), explicitly seeking to identify the frames associated with protests and social
movements.

From a general perspective, frames can represent all the knowledge about a
particular object or event in news stories. Entman (1993) proposed four framing
functions found in a single sentence, although many sentences in a text may
perform none. To define the nature of the problem related to an event described,
the news media seek to “determine what a causal agent is doing with what costs
and benefits, usually measured in terms of common cultural values” by adopting
the “problem definition” frame (Entman 1993: 52). In the “causal interpretation”
frame, the idea is to “identify the forces creating the problem” (52). The “moral
judgment” frame is considered to evaluate causal agents and their effects. Last, the
suggested remedies frame “offer and justify treatments for the problems and
predict their likely effects” (52). Scholars have reviewed the media framing studies
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and concluded that Entman’s media frames had remained the most influential in
understanding news frames (Matthes 2009).

Using this paradigm, Tonetto Beraldo and Herrera (2021) studied frames in
tweets of two newspapers and their public around a controversial political decision
that took place in Brazil in 2019, which decided to cut funds for public universities
as a way to mitigate the effects of the economic crises that the country was facing.
Their findings suggest that traditional media follow the same pattern in portraying
this event by adopting the exact words. Furthermore, the causal interpretation was
the most used frame, meaning that the tweets displayed the event, focusing more
on the search for those responsible for the measure.

However, news media tend to negatively represent protests confronting
institutional norms and the presumed status quo (Harlow and Kilgo 2021). This
pattern is described in the literature as the “protest paradigm” (Chan and Lee
1988), with news framing as a critical aspect. Recent studies have used news media
frames to design a more subtle pattern to the protest paradigm, including legiti-
mizing and delegitimizing perspectives of protests and debates. For example, Kilgo
and Mourdo (2021) found that the news media’s delegitimization of BLM has
resulted in lesser support for activists and more criticism toward protesters.
Conversely, other countries have seen movements merge with BLM to legitimize
them (Shahin et al. 2021).

In a delegitimizing view, three frames—confrontation, spectacle, and riot—are
used to understand the different lenses adopted by news organizations to portray
protesters and their actions negatively. The confrontation frame emphasizes
conflicts with the status quo and typically between protesters and police, high-
lighting the violent encounters and number of arrests. When protests are depicted
as dramatic or sensational aspects are stressed, it is described as a spectacle frame.
On the other hand, protesters are described as destructive or threats to society in
the riot frame. In addition, this frame tends to focus on these protesters’ violence
and deviant behaviors.

The press portrays these protests under the debate frame in a more positive
light, which “puts the social critique brought by the social movement at the centre
of the coverage” (Mourdo and Kilgo 2021). Because the news coverage on social
media about protests is a reasonably recent phenomenon, most framing research
has yet to explore how purveyors of information on social media might influence
the users through their posts. Considering the preceding literature, this study
sheds light on the role of news media on Twitter during the abovementioned case
of racist killing in Brazil. In the next section, we describe, in detail, the methods
used for the analysis.
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4 Methods
4.1 Data collection

To understand the news coverage of Black Awareness Day and protests after a
racist crime in Brazil, we rely on a mixed-method approach. An initial list of news
media organizations mapped by Atlas da Noticia’s survey (2020) was used to
approach this phenomenon. We could identify the Twitter handles of Brazilian
news outlets and other relevant data used for our data analysis from this list.

With these registers, we built a Twitter list of news organizations in Brazil and
collected data using Twitter’s Application Programming Interface (API). Launched
in early 2021, Twitter Academic Research API helps scholars secure millions of
public conversation historical and real-time data points, limiting its data collection
to 10 million monthly. The platform’s API is quite powerful compared to its com-
petitors (Ahmed 2021). Our dataset includes tweets from news organizations that
published content between November 19, 2020 and January 1, 2021. In total,
267,576 tweets were collected.

To better exploit our dataset, we eliminated all tweets which did not contain
the terms “Carrefour” (the place of the event) and “Jodo Alberto” (the name of the
killing person). This allowed us to have only the news media’s tweets concerning
the case. Thus, our final database contained 1,500 tweets and their metadata.

4.2 Data preparation

To better analyze them, we built a computational model responsible for pre-
processing our data. The first step was converting all tweets to uppercase, reducing
the complexity and error chances of the analysis. Generally speaking, tweets come
with much knowledge and can help generate relevant and actionable insights for
scholars. However, they also bring some noise to the words. For example, users,
including news organizations, rely on hashtags and emojis to make their tweets
more attractive and draw the public’s attention. Therefore, it is crucial to eliminate
unnecessary stop words and punctuation signs to understand these messages’
context and meaning. Similarly, the signals of “RT” from the retweets and men-
tions (@) should be removed to leave only the relevant content. In our case,
hashtags (#) have been kept as they aggregate information in our tweets.

In addition, we concatenated any entity names, common expressions, or
names of cities that were compound. In such cases, composing terms such as “Rio
de Janeiro” became RIO_DE_JANEIRO. These steps were relevant to analyzing how
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the news media portrays the protesters and the killing through words. In the
following subsection, we describe the processes behind our data analysis in detail.

4.3 Data analysis

We combined qualitative and quantitative methods in different phases of our data
analysis. Using the data mapped by Atlas da Noticia’s survey (2020), we could
classify these news outlets according to their region and type (digital or traditional
news media). In our study, we considered newspapers, network/cable TV, and
radio news as traditional news outlets, while organizations described by Atlas da
Noticia as digital were considered digital media. In this context, Atlas da Noticia
describes digital media as not only digital-born organizations but also news por-
tals, which began in the print age and transformed into digital businesses or mere
news aggregators or news search engines that have become an entrenched pres-
ence on the Internet. These data are relevant to Brazil because of the country’s
physical structure (Furtado 1984), grouped for administrative purposes into five
greater regions—Northern, Northeast, Central-West, Southeast, and Southern—
reflected in the Brazilian media ecosystem (de-Lima-Santos et al. 2022). The
country has one of the most commercialized media systems, posing risks to
pluralism and the representation of different national realities (Guerrero and
Marquez-Ramirez 2014).

Similarly, the media market is in the hands of big commercial conglomerates,
resulting in a high media concentration. These conditions result from the country’s
historical view of commercial and private media as democratic (Ganter and Pau-
lino 2021). Furthermore, these organizations are based in wealthy areas, which are
most concentrated in the Rio-Sdo Paulo area.

Our analysis also correlates the collected data with the racial data from the
Brazilian Institute of Geography and Statistics (Instituto Brasileiro de Geografia e
Estatistica, IBGE). As mentioned, Brazil is the second black nation in the world,
only behind Nigeria and the first outside Africa. However, Brazil’s systemic racism
still reigns in the country (Mileno 2018; Shahin et al. 2021).

In the second step, we used the clean data after the preprocessing phase to
identify the most frequent words and associate them with the four frames proposed
by Entman (1993): problem definition, causal interpretation, moral evaluation, or
treatment recommendation. This allowed us to overview how the different types of
media framed the developments after the killing and during Black Awareness Day
on Twitter.

In order to study news media frames on Twitter during the protests, we filtered
tweets containing the terms protests, protesters, and manifestations in both
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singular and plural to detect tweets focused on protests and related topics. In total,
70 were identified as associated with these terms. Inspired by the work of Tonetto
Beraldo and Herrera (2021), we analyzed these tweets to understand how the news
media portrayed protests and protesters. Then, we followed a qualitative analysis
to classify this content. Our research combined both the “protest paradigm” (Chan
and Lee 1988) and “four framing functions” by Entman (1993) to analyze news
media frames. For this, we considered only the seven frames: (i) problem defini-
tion, (ii) debate moral, (iii) moral evaluation, (iv) confrontation, (v) causal inter-
pretation, (vi) riot, and (vii) spectacle. In our understanding, the frame
“recommendation of solutions” encompasses the same goals of “debate.” There-
fore, our analysis includes only the latter. Table 1 describes the frames used to
categorize these tweets.

Two coders were responsible for this analysis. Both of them coded every tweet
separately. No full news articles were used in the coding process. In case of
dispute, they together judged using documented sources, expertise, or other
contextual information. We conducted intercoder reliability tests to determine if
there was an agreement between the two coders. The results showed a Krippen-
dorff’s a > 0.87 for the coding, which is above the required value (a > 0.800) and
much higher than the acceptable rate, as “a = 0.667 is the lowest conceivable
limit”. Only a small number (less than 10%) of tweets were in the case of disputes.
In those cases, coders had to decide whether or not the relevant party agreed with
an opinion.

5 Findings

Our results go beyond previous studies, showing that news media can use Twitter
to portray stories negatively, even with only 280 characters. However, these ap-
proaches differ from the type of news outlets. Furthermore, our results show that
global and local dimensions movements can hybridize to facilitate conversations
about socio-political concerns, such as BLM. In the following subsections, we
describe in detail each of our findings.

5.1 The coverage by segment and region

In our tweets, we could identify that Freitas’ killing and its events were more
proportionally covered by digital news media than traditional news outlets. In
absolute terms, the proportion of tweets from digital media outlets (59.33%) was
higher than traditional news organizations (40.67%) based on the 1,500 tweets
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Table 1: Frames used for content analysis.

DE GRUYTER MOUTON

Protest
paradigm

Riot

This frame looks for de-
scriptions of protesters as
destructive or threats to society.

Confrontation

It describes protesters in con-
flict with the status quo, and it
typically appears when journal-
ists highlight clashes between
protesters and police.

Spectacle

It depicts protests as dramatic
and highlights sensational as-
pects, such as protesters’
appearance or emotional state.

Debate

This frame highlights pro-
testers’ demands agenda within
a social critique.

Four
framing
functions

Problem definition

To define the nature of the problem,
this frame describes the event by
proposing to answer what is
happening and what the causal
agent is doing, with its costs and
benefits. Usually, it is measured in
terms of shared cultural values.
Causal interpretation

This frame brings statements
showing a tendency to attribute the
event to various factors. In this
perspective, we included those
words that mentioned actors or
causal elements to identify the
forces that created the problem.
Moral evaluation

Given the political nature of the
situation, the moral evaluations of
the event and the actors include
ways to qualify the problem or
judge the causal agents and their
effects.

Recommendation of solutions
Most of the frames suggested so-
lutions. Others called for civil and
police actions in support of some of
the currents in the face of the situ-
ation. In this function, we consider
those terms that answer the ques-
tions of what can be done and how
we can mitigate the effects and im-
pacts it will have on society. In other
words, this frame seeks to offer and
justify treatments for the problem
and predict its possible
consequences.

published. It means there were more tweets from digital news outlets than from
traditional media, although the rate of tweets per digital media was 7.8, while in
traditional news media, it was 11.8. In other words, the traditional media news
outlets proportionally posted more tweets than the digital news outlets, as shown
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Table 2: Overview of tweets posted by news media.

Segment Tweets Organizations Rate
Digital media 890 114 7.80
Traditional 610 52 11.73

in Table 2. This is in line with previous studies that showed that mainstream
media still hold power within online social networks (Holbert et al. 2010; Robinson
et al. 2017).

As mentioned before, this event happened in the South region of Brazil.
Although the area had great coverage in the average tweets per outlet (6.85), it is
behind Southeast, Central-West, and Northeast. As indicated in the Atlas da
Noticia’s survey, the Southern part (Southeast and South) concentrates more news
organizations than the Northern and Northeast. These two regions have a more
significant proportion of news deserts or near deserts in the country. Furthermore,
these desert areas are equally distributed all over these two territories. In the
Southern region, specifically in the most prominent Brazilian cities, such as Sao
Paulo, Rio de Janeiro, and Belo Horizonte, the online segment acquired predom-
inance; about two-thirds of the news organizations are digital (Atlas da Noticias
2020). However, our data indicate that the Northeast and Central-West have pro-
portionally given more attention to the case than the Southern region, as shown in
Table 3.

To understand if this has a racial correlation, we looked at data from IBGE. As
shown in Table 4, the Southeast and South regions are composed of majority-white
people. Although Brazil is very mixed compared to other countries, the Northern,
Northeast, and Central-West regions are formed of people who consider them-
selves Black or Mixed. Prior study has indicated that Whites and Asians are equally
resistant to Black Lives Matter’s ideas, highlighting the interethnic tensions and
hostilities (Kilgo and Mour&o 2019). A similar situation might have happened in the

Table 3: News outlets per region and their tweet average.

Regions Number of news outlets Tweet average
South 34 6.85
Southeast 57 13.00
North 28 6.57
Northeast 33 8.06

Central-west 9 8.44
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Table 4: Racial data was retrieved from IBGE Census (2010).

Regions Racial composition

White Black + mixed Yellow Indigenous
North 23.45% 73.53% 1.09% 1.93%
Northeast 29.44% 68.98% 1.19% 0.39%
Southeast 55.16% 43.60% 1.11% 0.12%
South 78.47% 20.58% 0.68% 0.27%
Central-west 41.84% 55.77% 1.46% 0.93%

news coverage of these regions. As media reproduces human behaviors, our
findings have indicated more interest in reporting the case online in Northern, even
with the higher proportion of news deserts (Atlas da Noticia 2020). Without
considering the Southeast (where most newsrooms are concentrated), the North-
east published 266, followed by the South (233), where the event occurred.

In terms of which segment covered the case, our results indicate that tweets in
the Southeast and North regions came mainly from digital media outlets (see
Table 5). This is an interesting finding from the North perspective. As the Northern
part has higher barriers to adopting digital technologies due to rainforests and less
investment (compared to other regions), radio is traditionally the most common
medium in these states (Atlas da Noticias 2020). Our results show that this violent
act was more salient in the agenda of digital news outlets in the region than the
traditional media.

5.2 Framing the killing case

Of the 1,500 tweets, we analyzed the most frequent words to understand how the
news media portrayed the case (Tonetto Beraldo and Herrera 2021). In our analysis,

Table 5: Tweets per region.

Regions N° tweets % Digital % Traditional
Southeast 741 70.99% 29.01%
Northeast 266 42.11% 57.89%
South 233 30.47% 69.53%
North 184 57.61% 42.39%

Central-west 76 98.68% 1.32%
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we could identify that the most common terms used in the tweets of Brazilian news
organizations were in their majority based on two news frames: “problem defini-
tion” and “recommendation of solutions” (Entman 1993). For example,
terms describing problem definition, such as the local of killing (CARREFOUR,
SUPERMERCADO, PORTO_ALEGRE, RS, BRASIL), the actors (JOAO_ALBERTO,
BETO_FREITAS, SEGURANCA, SEGURANCAS), and the acts (MORTE, MORTO),
were commonly found in tweets of digital and traditional media outlets. Similarly,
the frame recommendations of solutions could be identified in terms, such as
justice JUSTICA), police actions (POLICIA), manifestation (ATO and PROTESTO),
protesters (MANIFESTANTES), and Black Awareness Day (CONSCIENCIA_NEGRA).
There were also many similarities in how traditional and digital media framed
the tweets.

One term caught our attention despite the commonalities between digital and
traditional media. Many digital news outlets used the hashtag #Blacklivesmatter
(#VIDASNEGRAIMPORTAM). Contrary to the findings of Kilgo and Mouréo (2021),
who found a delegitimization of Black Lives Matter by the news media, our results
suggest that digital media support the Brazilian activists and protesters. Similarly,
the impact on the American culture of Black Lives Matter can be seen beyond the
United States. In this context, BLM resonates with local concerns, as described in
the literature as a hybridization of social movements (Shahin et al. 2021). This
aligns with the perception that alternative media has closer ties to social move-
ments (Holt et al. 2019). On the other hand, there is less evidence of this support by
the traditional media, as this term did not appear in the most often-used words.
Table 6 shows in detail the news frames that appeared in the 30 popular words of
each news organization.

5.3 News media framing protests

When it comes to protests, scholars have provided evidence to show that
news framing can delegitimize and denigrate social movements (Entman 1993;
Shoemaker 1982). Having this information, we qualitatively analyzed the tweets
dedicated to protesters and terms associated with protests.

Combining the “protest paradigm” (Chan and Lee 1988) and “four framing
functions” by Entman (1993), we have identified that, although both media have
focused on defining the problem, there are significant differences between the way
digital and traditional media portray the protesters. A brief description of frames
used by each media is given in Table 7.

In the traditional media, negative aspects were highlighted or adopted a blasé
attitude by associating the protesters with Black Awareness Day or cases of
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Table 6: News frames on the most frequent words of tweets.

Problem Causal Moral Recommendation of
definition interpretation evaluation solutions
Traditional + digital CARREFOUR HOMEM ASSASSINATO JUSTICA
JOAO_ALBERTO  NEGRO ESPANCADO  POLICIA
BETO FREITAS CASO ATO
MORTE RACISMO MANIFESTANTES
MORTO PROTESTO
SEGURANCA UNIDADE
SEGURANCAS PEDE
SUPERMERCADO LOJA
PORTO_ALEGRE CONSCIENCIA_NEGRA
RS PROTESTOS
BRASIL FRENTE
EMPRESA
Traditional CARREFOUR HOMEM ASSASSINATO JUSTICA
JOAO_ALBERTO  NEGRO ESPANCADO  POLICIA
BETO FREITAS CASO VIOLENCIA PROTESTO
MORTE MORTO  RACISMO CONSCIENCIA_NEGRA
SEGURANCAS MANIFESTANTES
SEGURANCA PEDE
SUPERMERCADO UNIDADE
PORTO_ALEGRE MILHOES
RS EMPRESA
BRASIL LOJA
NEGRA
Digital CARREFOUR HOMEM ASSASSINATO ATO
JOAO_ALBERTO  NEGRO ESPANCADO  JUSTICA
BETO FREITAS CASO POLICIA
MORTE RACISMO MANIFESTANTES
MORTO UNIDADE
SEGURANCAS PROTESTO
SEGURANCA LOJA
SUPERMERCADO PEDE
PORTO_ALEGRE PROTESTOS
RS BRASIL VIDASNEGRAIMPORTAM

FRENTE
CONSCIENCIA_NEGRA

internal attention, such as George Floyd (Barrie 2020). For example, a tweet from
Correio do Povo, a newspaper from Bahia (Northeast), posted a tweet with a del-
egitimizing perspective about the protests: “Carrefour dawns with closed doors
and remnants of protests” (Carrefour amanhece com portas fechadas e resquicios
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Table 7: News frames on tweets about the protest.

Problem Moral Debate Riot Confrontation Causal

definition  evaluation interpretation

Traditional 47.14% 22.86% 15.71% 7.14% 5.71% 1.43%
and digital

Traditional 55.00% 15.00% 5.00% 25.00% 0.00% 0.00%

Digital 44.00% 26.00% 20.00% 0.00% 8.00% 2.00%

dos protestos, in Portuguese). Another example was Exame, a business magazine
from Sdo Paulo, which posted a tweet negatively portraying the protesters:
“Carrefour: stores crash in protests and global CEO speaks out” (Carrefour: lojas
sdo quebradas em protestos e CEO global se pronuncia, in Portuguese).

We could recognize frames of riot (25%) and moral evaluation (15%) aside from
problem definition (55%). Few tweets opened up for the debate (5%). None of these
tweets provided a causal interpretation or posed a confrontational view of the
protesters. Most tweets only presented the descriptions of facts or the problem, for
example, a man Kkilled in Carrefour.

On the other hand, tweets from digital news media gave salience to debate
(20%) and more causal interpretation (26%) in addition to problem definition
(44%). This is partly explained by Brazilian news outlets covering forgotten and
marginalized communities, such as Favela em Pauta (de-Lima-Santos and Mes-
quita 2021; Paiva 2018). For example, the alternative media Midia NINJA called for
a protest in Carrefour using the hashtags #Blacklivesmatter (#VidasNe-
grasImportam) and #BlackNovember (#NovembroNegro) (Tweet in Portuguese:
"Vidas Negras Importam: Manifestacdo amanhd as 18h no Carrefour! @@ @
#VidasNegrasImportam #NovembroNegro).

6 Discussion and conclusion

Even though Twitter is limited in message size, it was possible to observe news
media placing value on different angles concerning Mr. Freitas’ death and sub-
sequent events. We noted that news media segments cover the same subject
differently. While traditional media tends to be more neutral in portraying protests
and killings motivated by racism, digital media prioritize different news values
(Holt et al. 2019). Similarly, when traditional media frames the demonstrations in
more detail, it tends to highlight only negative aspects and delegitimize the events
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and protesters (Kilgo and Mourdo 2021). Oppositely, digital media tend to raise the
debate on the issue, highlighting protests and using supporting hashtags.

Similarly, the impact of Black Lives Matter crossed the US borders. As the BLM
movement resonates with local concerns, the hybridization, as described by
Shahin and colleagues (2021), could be identified in tweets from digital media
outlets. These organizations either amplify those racial discussions or show their
editorial agendas and news values in the messages. Alternatively, digital media
can pose themselves as correctives of traditional media (Holt et al. 2019). It points
out that the normative-empirical approach to journalism, such as objectivity and
impartiality, created in the US does not resonate with the mission of journalism in
Brazil. Although Brazilian journalism still carries significant Western conceptual
baggage (Daros 2021; Jobim 1954), the journalism historically constructed around
what are perceived to be objective facts does not resonate in the digital media,
letting that duty fall away. In fact, “a unitary normative core does not exist across
this universe of journalistic cultures” (Hanitzsch et al. 2019: 27). Historically,
traditional media in Brazil has been associated with political elites (Paiva 2018). A
significant number of politicians own media companies and use them as in-
struments to control local, regional, and national politics. By having the power in
the hands of a few families, these traditional organizations “rarely targeted eco-
nomic powers or exposed the regions’ social inequalities and its causes” (Porto
2016: 5). Consequently, the Brazilian digital media is “renewing journalism’s
normative practices and mission” (Mesquita and de-Lima-Santos 2021: 548) by
stepping on a professional ideal of objectivity. Thus, these digital media outlets
pose themselves as “alternative to the communicative politics of contestation,”
taking “different interpretations across political contexts” (Waisbord 2022: 1431) in
particular historical and political contexts such as the killing of Mr. Freitas. In
other words, Brazilian digital media outlets found their own answers to people’s
needs by traversing their path and empowering excluded voices in highly unequal
societies who have been silenced or marginalized by traditional media (de-Lima-
Santos and Mesquita 2021).

Furthermore, when analyzing tweets, our findings show that hashtags play a
fundamental role in how the media describes protests, acts of racism, and killings.
It is usually assumed that short text corpora narrow news framing; our analysis
points in a different direction. Even in small text sizes, news organizations can
establish different news values and prioritize various audience relations (Holt et al.
2019). Future studies could explore the analysis of frames through hashtags in
different social movements, especially those traditionally delegitimized by the
media, such as immigrants and feminist groups (Kilgo and Harlow 2019). Future
contributions may also explore the study of frames on other social networks, as
these platforms are of great importance in the current consumption of information
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by the public (Harlow and Kilgo 2021). This is particularly important because of the
non-click behaviors of users on social media, which intentionally and thoughtfully
do not click on content and consume the information displayed to them (Ellison
et al. 2020).

Our findings also indicated that coverage in Brazil presents disparities. The
Northern regions, where we can find more Black or Mixed populations, reported
more about the killing and its protests than where they occurred. The Southeast
region appears with the most significant coverage due to the high concentration of
media in the area, both traditional and digital media (Atlas da Noticia 2020). The
region houses the most significant metropolitan cities in the country, which ex-
plains the concentration (Atlas da Noticia 2020). This higher coverage might reflect
the diversity of news content that audiences in different regions are exposed to,
although the tweets from news organizations in the Northern regions gave more
attention to crime and its protests. This may be interesting to pursue in further
studies.

Our study contributes to the academic literature in at least three crucial ways.
First, Brazilian traditional news outlets adopt a normative-empirical approach to
journalistic values when reporting Mr. Freitas’ death and subsequent events.
Conversely, digital media were guided by a more “‘progressive’ perspective as a
form of resistance” against the traditional hegemonic discourse of traditional
media (Holt et al. 2019: 860). In this respect, our study presents limitations as they
put different types of digital media organizations under the exact umbrella defi-
nition, even when blurred boundaries characterize the media environment. Future
research can further develop such insights and assess news frames about racial
protests from different types of digital media organizations. Second, by combining
two theories of news frames, we show that tweets can be portrayed within the
protest paradigms and the frames proposed by Entman (1993). Thus, we expand
the news frame literature with new insights from social media platforms. Lastly,
framing analysis in tweets can be performed in short texts. Understanding the
news frames through 280 characters is hugely relevant today, as users do not
always open links and get the information displayed on platforms (Ellison et al.
2020).

Regarding the limitations, our study was conducted in a case that generated
wider media attention, as the subject was killed in such a cold and cruel way.
Furthermore, the crime preceded the celebration of Black Consciousness Day, a
situation similar to the case of George Floyd in the United States (Barrie 2020). This
has made news media organizations pay particular attention to protests against
racism, including those organizations that do not usually cover related issues.
Perhaps, this effect is due to the salience given by the public on the case in social
networks. Future studies could investigate how influential users are on the agenda
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of media organizations on topics related to racism and protest. Similarly, this study
only focuses on understanding the framing of tweets posted by news media. The
complete news media articles were not included in the analysis. Further study is
necessary to understand if there are differences between what is posted on social
media platforms and its respective news story. We hope this study opens the
debate on racism, media, and protest beyond the United States and Europe.

Research funding: This work is partly funded by the Research Priority Area
Humane Al at the University of Amsterdam.
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