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About the College of Public Affairs and Community Service

The College of Public Affairs and Community Service (CPACS) was created in 1973 to ensure that the

university was responsive to the critical secial needs of our community and state. The College was given the
mission not only to provide educational programs of the highest caliber to prepare students for leadership in
public service, but also to reach out to the community te help solve public prablems.

The College has become a national leader among similar colleges, with nine programs ranked in the top 25 in
the nation. Qur faculty ranks are amang the finest in their disciplines. Faculty, staff, and students are integral
to the community and state because of our applied research, service learning, and community partnerships.
We take our duty sericusly to help oddress social needs and craft solutions to local, state, and natienal
problems. For more infermation, visit our website: cpacs.unomaha.edu

CPACS Urban Research Awards

Part of the mission of the College of Public Affairs and Community Service (CPACS) is to conduct research,
especially as it relates to concerns of our local and statewide constituencies. CPACS has always had an
urban mission, and one way that mission is served is to perform applied research relevant to urban society in
general, and the Omaha metropelitan area and other Nebraska urban communities in particular. Beginning
in 2014, the CPACS Dean provided funding for projects with high relevance to current urban issues, with the

potential to apply the findings to practice in Mebraska, lowe and beyond
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Overview

* |ntroductions
» Background
« Supporting research
« Hypothesis
» Theoretical frameworks/conceptual model
» Methodology
» Results
« Discussion
Recommendations
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* Introductions

= This study was made possible by a grant from the Center for Public Affairs
Research — Urban Research Grant

* Investigators

*  Principle Investigator— Christopher M. Kelly, Ph.D., UNO — Dept of Gerontology
«  cmkely@unomaha.edu or 402 554 4124

«  Co-investigator — Nancy Kelley, Ph.D., UND -- Grace Abboit School of Social Work
« nikelley@unomaha.edu or 402 554 4886

*  Co-Investigator = Paul P. Falkowski, Ph.D., Community 360°AolunCheerLeader LLC
»  paul@voluncheerleader.com or 402.214 4673
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« Background

Experience/Background

Anecdotal evidence of volunteer impact
Personal conversations with care staff, residents and families

Feadback from volunlears

IN THE BEGINNING | WAS VISITING ABOUT 170 NURSING HOMES EACH YEAR -
ABOUT 5 EACH WEEK.

-

| WAS BECOMING A STUDENT OF LONG-TERM CARE

-

LISTENING TO WHAT THE STAFF WOULD TELL ME OR THE RESIDENTS REALLY
INDICATED THAT MORE THAN ENTERTAINMENT, THEY NEEDED TO FEEL LIKE
SOMEONE CARED ABOUT THEM.
* “THERE ARE A LOT OF PEOPLE AROUND ME, BUT THERE 15 NO ONE HERE
JUST FOR ME."
* | ASKED AN ACTIVITY DIRECTOR, “"HOW MANY VOLUNTEERS DO YOU
NEED?" HER RESPONSE: “ABOUT 140." "HOW MANY PEOPLE LIVE HERE?"
"ABOUT 140"

-

TOM, AVOLUNTEER SAID, “f TALK TO MY WIFE A LITTLE DIFFERENTLY AND I HUG
MY CHILDREN A LOT MORE, MY VIEW OF LIFE HAS CHANGED.”

-

ALL OF THIS FEEDBACK INSPIRED ME TO CONTINUE TO PURSUE MY OWN
VOLUNTEERING BUT IT ALSO INSPIRED ME TO GET OTHERS INVOLVED.
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Background

» Dissertation results
= Positive relationship between personalized activibes and nurse hours per patient day (nhppd).
- (Falkowski, 2013)

M = 1142; P<05

FOR MY DISSERTATION, | USED THE NATIONAL NURSING HOME SURVEY OF 2004
TO LOOK AT THE RELATIONSHIP BETWEEN VOLUNTEER PROGRAMMING AND THE
ONE QUALITY MEASURE THAT WAS AVAILABLE TO ME, NURSE HOURS PER PATIENT
DAY.

THE SAMPLE SIZE WAS LARGE AND RESPRESENTATIVE OF THE INDUSTRY.
AMAZINGLY, THE 2004 SURVEY COLLECTED DATA ON VOLUNTEER PROGRAMMING!

THE VOLUNTEER ACTIVITIES FACTORED INTO TWO GROUPS, LARGE GROUP
ACTIVITIES AND PERSOMALIZED ACTIVITIES. AND YOU CAN SEE FROM THE RESULTS
HERE THAT THERE WAS A POSITIVE RELATIONSHIP BETWEEN PERSONALIZED
ACTIVITIES AND THE PROXY VARIABLE FOR QUALITY OF CARE.

| GOT PUSHBACK AT THE TIME BECAUSE STAFFING RATIOS WERE NOT VIEWED AS
A INDICATOR OF QUALITY OF CARE, HOWEVER, THE CMS IS NOW USING STAFFING
RATIOS AS A QUALITY INDICATOR.
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» Background

Exemplary volunteer programs
Baycrest Health Sciences —
Toronto

250 bads - 1,200 volunieers
Voluntears working in nearty
every departmeant

Elizabeth Knox Hospital and

Mursing Home = Auckland, NZ
248 beds — 900 wolunteers/ 3
volunteer coordenators
Valunteers onsite 24/7 working in
nearly every dapartmeant

« MY VISIT TO BAYCREST HEALTH SCIENCES IN 2017 WAS INCREDIBLE. :;;

* THEIR VOLUNTEER PROGRAM WAS PHENOMANAL. VOLUNTEERS WERE WORKING
IN EVERY DEPARTMENT OF THE NURSING HOME. AND THE PROFESSIONAL STAFF
15 UNIONIZED AND THERE WAS A "RESPECTFUL" COOPERATION BETWEEN THE
VOLUNTEER PROGRAM AND THE UNIONS.

* | ASKED JILL WOODWARD, CEQ OF ELIZABETH KNOX HOW SHE CREATED SUCH AN
INCREDIBLE VOLUNTEER PROGRAM. HERE RESPONSE WAS "I STARTED BY HIRING A
GREAT VOLUNTEER MANAGER!™

+ 50 ALL OF THESE EXPERIENCES CAME TOGETHER TO INSPIRE ME TO PURSUE
RESEARCH INTO NURSING HOME VOLUNTEER PROGRAMS AND PRODUCING NOT

JUST QUALITATIVE EVIDENCE BUT QUANTITATIVE EVIDENCE THAT VOLUNTEERS
ARE INDEED IMPACTING QUALITY OF CARE OR QUALITY MEASURES.



The Boomer Age Wave

* |F YOU'RE IN THE COMPANY OF SOMEONE WORKING IN THE FIELD OF AGING, IT
WON'T BE LONG BEFORE YOU HEAR THEM TALKING ABOUT THE AGE WAVE AND
THE 80 MILLION BABY BOOMERS TURNING 65 AT THE RATE OF 10,000 EACH DAY.

+ WHAT YOU MIGHT NOT HEAR THEM TALKING ABOUT JUST YET IS THE 88 MILLION
MILLENNIALS THAT ARE NOT FAR BEHIND.

= BUT THI5 GRAPH DOES NOT ACCURATELY REPRESENT THE PICTURE, BECAUSE IT IS
NOT ONE WAVE AFTER ANOTHER INSTEAD IT IS ONE WAVE LAYERED UPON
ANOTHER. AND 50 THE MORE ACCURATE PICTURE WOULD LOOK LIKE THIS.



886 milllon prople
over the age of &5

Curmanthy — 15,000 nursing homes with
1.5 million residents

« AND SO RATHER THAN ONE WAVE FOLLOWING ANOTHER. YOU

HAVE THIS CUMMULATIVE EFFECT AND YOU CAN SEE WHERE WE
ARE NOW AND WHERE WE ARE HEADED.

« |F ¥YOU THINK WE'RE TALKING ABOUT HEALTH CARE TODAY, COME

BACK IN 2040 OR 2050 WHEN SOME 96 MILLION PEOPLE WILL BE 65
YEARS OF AGE OR OLDERI

« HOW MANY PEOPLE ARE LIVING IN NURSING HOMES TODAY: ABOUT

1.5 MILLION IN 15,000 NURSING HOMES

« HOW MANY PEOPLE WILL BE LIVING IN NURSING HOMES, IT'S HARD

TO SAY BUT THE ODDS TODAY OF NEEDING A NURSING HOME AT
AGE 65 ARE 1 OUT OF 4! SO YOU CAN DO THE MATH. IT'S MORE
THAN SOBERING

« IF THIS ISN'T ENOUGH TO GET YOUR ATTENTION, LET'S LOOK AT

THE NEED FOR WORKERS.
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Background WORKFORCE SUPPLY AND DEMAND, 2012 TO 2022

ard 1w e Wrakery Nl 1,317,200

.......

« BY 2022 WE WILL NEED 1,3 MILLION DIRECT CARE WORKERS.

THE DEPARTMENT OF LABOR REPORTED THIS STATISTIC THIS WAY
AND THAT IS WHY | AM SHARING IT WITH YOU THIS WAY

IF EVERY FEMALE, EVERY WOMAN ENTERING THE WORKFORCE
WOULD DECIDE TO BECOME A DIRECT CARE WORKER INSTEAD OF
ALAWYER, OR ENGINEER OR TEACHER, THAT WOULD ADD ABOUT
227,000 NEW WORKERS WHICH DOESN'T EVEN COME CLOSE TO 1.3
MILLION.

WITH THAT THESE KINDS OF STATISTICS STARING US IN THE FACE,
WE CANNOT AFFORD TO IGNORE ANY POTENTIAL RESOURCE,
INCLUDING PEOPLE THAT LIVE IN QUR CITIES AND TOWNS, THAT IS

VOLUNTEERS.




(] | UNIVERSITY OF NEBRASKA AT OMAHA

+ Supporting Research
= "Volunteers experiences visiting the cognitively impaired in nursing homes: A
friendly visiting program.” Damanakis, et al., 2007
*  Purpose = To explore the impact of a frendly visitor program
Volunteers completed three levels of training: general, special cares, and obsening
Resulls
Decreased social solation

Stimulated resident recognition and recall

Volunteers were persistent in their alttempts 1o “connect” with residents
‘Woluntears wanted more training and cngoing training

&

RN

PLURPOSE:

oy

TO EXPLORE THE IMPACT OF A FRIENDLY VISITOR PROGRAM

* THE NATURE OF INTERACTION BETWEEN VOLUNTEER AND RESIDENT DURING
UNSTRUCTURED ACTIVITIES

* THE VOLUNTEER PERCEPTION OF THE EXPERIENCE TO INCLUDE MOTIVATION AND
TRAINING

+ TO "EXPLORE" THE VOLUNTEER'S PERCEPTION OF THE BENEFITS OF THE
PROGRAM

Volunteers completed three levels of training
* General volunteer orientation

* Special care training (5 hours — communications, brain & behavior, ethnicity, and
environment)

10
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» Several weeks of observing residents in various activities and learning physical
plant

Implementation:

. Volunteers committed to 12 weeks of visits

L

Volunteers engaged residents in “unstructured” activities for 30 minutes each

First six weeks individually mentored by the volunteer coordinator

Second six weeks visits were made independent of volunteer coordinator

Results:
Volunteers:

L

Demonstrated empathy

L

Preserved resident identity

L

Stimulated dialogue using prompts at hand

L

Were cognizant of tone, choice of words and used appropriate touch
When asked, volunteers said they wanted:

* Quality training to give them a greater sense of mastery

* On-going training provided in a variety of formats

* Quality information that is readily accessible

10



(]} | UNIVERSITY OF NEBRASKA AT OMAHA

Supporting Research

= “Training volunteers as conversation partners using “Supported Conversation for

Adults with Aphasia” (SCA). Kagan, 2001

* Purpose
+  Evaluate SCA
*  Evaluate volunteer training in SCA

= Forty volunteers participated — 20 trained in SCA and 20 control group

= Results
*  Trained volunteers were scored significantly higher
=  SCAwas effective in improving communications

SCA invalves teaching technigues that will help to reveal the competence of the
patient to engage in conversation of sorts that reveals how the patient IS FEELIING
AND THINKING

The purpose of this study was to:

* Evaluate the "Supportive Conversation for Adults with Aphasia (SCA) training
program and test the efficacy of SCA to improve patient communication

* Test the efficacy of training volunteers in SCA

= Did the training improve the volunteer's ability to communicate with the person

experiencing aphasia?
* Did the technigques improve the patient’s ability to communicate?

Results
* SCA was effective in improving communication

~
A

11
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Volunteers trained in SCA scored significantly higher
Ellen Hickey conducted a similar study with similar results, see Reference page

The point of this is volunteers could and wanted to be trained for more complex
tasks and had the time to do so.

11
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Supporting Research

« “Efficacy of elderly and adolescent volunteer counselors in nursing home setting.”
Nagan, Cimbaolic, & Newlin, 1988

* Purpose — Measure the effects of volunteer training on resident depression
levels

* Forty participants divided into two groups

* Results
«  Therapeutic technique was not a factor
« Age was nota factor
« Significant difference in depression levels between “visited™ and “not visited”

Purpose

Training

L

-

40 participants — 20 elders and 20 adolescents divided into two groups
Each group had 10 elders and 10 adolescents
Both groups received 12 hours of training over a two-day period

One group was trained in empathetic listening and the other group was given
some general information about the aging process

Volunteers were taught, among other things, the principles of nonverbal
communication, attending to content and feeling and reflective listening.

A
e
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Supporting Research

“The potential of volunteers to implement non-pharmacological interventions to
reduce agitation associated with dementia in nursing home residents”
- van der Ploeg, et.al., 2012

* Purpose — Explore the potental of volunteers to provide non-pharmacological mterventions
+  Volunteers from 17 care communities trained to develop “personalized” activities

+ Results
*  ‘olunbeers developed and provided “personalized” activities
+  Slafl viewed volunbesrs as an inaluable resource
* olunbesrs expressed desire for mone guality training and resources

Purpose

Methodology

* Volunteers were selected 17 facilities (staff & volunteers)

= Thirty-nine volunteers participated in interviews. Most {79%) were female,

* Their mean age was &7 (range 19-90) with two-thirds aged 65 years or older.

* Volunteers were trained to learn the resident’s history, likes and dislikes, and then

develop personalized activities for that resident

Results
* Volunteers developed and provided “personalized” approaches to residents

* Volunteers become confidants, people who were reticent to talk with staff opened

up to the volunteers — this goes to developing trust

13



L

Over time staff came to view volunteers as an invaluable source of support

Volunteers expressed desire for guality training and a willingness to learn new
skills for interacting with residents

Additional Observations by the researchers:

L

Despite a growing evidence base, it has been our experience that personalized
activities are frequently not implemented in aged care facilities on a one-to-one

basis,

Preparation and implementation are time-consuming; too few staff members are
available, and staff often lack training.

As an alternative resource, older care volunteers could assist with the
implementation of personalized activities.

.\.'\'.'\"'\."'.".
o
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Theoretical Frameworks .ng'i'i
Power (J017) Melan (1997, 2006}
Person-Centered Care = the Senses Framewaork =
relationship betwean two relationship-centered
people defermines guality of approach = relationships
care and quality of life influence quality of care
and quality of cara
-ichenkity influsnces guality of life Donabedian (1868]
-growih Cluality of Care is reliant on the
-austonomy ~SECLUTly guality of caregiving relationships,
-secunty ~contnuity which in turmn, impacts quality of life
-connectedness “belonging
=Friganing -purpose -Siructural
-joy -tulfillment -Process
-gignificance -Dutsomes
Far
{ * |n his book “Dementia EE}’ﬂnd Disease” Dr. Allen Power prese nts the

I’

“seven domains of well-peing:
+ Identity, Growth, Autonomy, Security, Connectedness, Meaning and
Joy
+ Having our medical needs met is only a small part of person-centered
care,
+ Whaois in a better position to have the time to provide that level of
care than the trained volunteer?

« Similarly Nolan presents person-centered care in his Senses Framework
+ Security, Continuity, Belonging, Purpose, Fulfillment, and Significance
+ Molan takes it a step further by including all actors in the process not
just focusing on the nursing resident
» Does the caregiver feel secure?
« Does the family feel secure?
« Does the older adult feel secure?

+ Donabedian's Model of Quality of Care:
1) structural aspects of care—or how care is organized and what

14



inputs are used to provide care (e.g., time, energy, and skills/capacity of

caregiver),
2) process aspects of care—or how and what is actually done

(e.q., technical activities, interpersonal qualities), and
3) outcomes aspects of care—or the effectiveness of caregiving

efforts (e.g., satisfaction).

The quality of caregiving relationships affects the quality of care provided
and this, in turn, affects the perceptions of quality of life of older adult care

receivers.

14
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Conceptual Model: Impact of Volunteers on Nursing
Home Residents Quality of Care and Quality of Life

.-"'- ""'\\
\l
. uuultyd )
Flome' Mola- | Lh |I
i
o
"hu_
- Liznity Meases
inm PI-:-H-u'E- SONES
n -|.1|rh.|n Procsss Unsiry Thacl infectiorms QT a)
| h-:::.“"l-n:tu-:l‘i' -Cagromes Deprassion
- ehparaiead L of sy minds

]
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Hired staff and use of volunteers (having them and how they are used) are
dependent upon the type of nursing home being looked at. Activities
volunteers perform influence staff care. Staff care and volunteers have an
impact on the total quality of care provided to nursing home residents. The
quality of care residents receive impacts outcomes on quality measures.
Therefore, quality of care and quality measures lead to quality of life.

Donabedian’s Model of Quality of Care: 1) structural aspects of care—aor how
care is organized and what inputs are used to provide care (e.g., time, energy,
and skills/capacity of caregiver), 2) process aspects of care—or how and what
is actually done (e.g., technical activities, interpersonal qualities), and 3)
outcomes aspects of care—or the effectiveness of caregiving efforts (e.g.,
satisfaction). The quality of caregiving relationships affects the quality of care
provided and this, in turn, affects the perceptions of quality of life of older adult
care receivers,

15
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Methodology

Hypothesis

The strength of the volunteer program and the activibes in which volunteers engage impact
quality measures.

Quality measures used
* Pressure sores
Urinary Tract Infections (UTI's)
Depression
Uze of restraints
Falls
Use of antipsychotics
Uzse of hypnotics

* OUR HYPOTHESIS THEN IS THAT THE STRENGTH OF THE VOLUNTEER PROGRAM

T
S

AND THE ACTIVITIES IN WHICH VOLUNTEERS ENGAGE, IMPACT THE NURSING i
HOMES QUALITY MEASURE SCORES AND ULTIMATELY THE QUALITY OF LIFE OF THE
NURSING HOME RESIDENT.

THERE ARE 18 QUALITY MEASURES. 14 OF THEM ADDRESS PEOPLE WHO WILL BE
IN THE NURSING HOME FOR MORE THAN 100 DAYS AND 4 OF THEM ADDRESS
SHORT 5TAY RESIDENTS OR THOSE PEOPLE WHO ARE IN THE NURSING HOME TO
REHABILITATE AND GO HOME.

FOR THIS STUDY, WE FOCUSED ON THE 14 LONG-STAY QUALITY MEASURES AND IN

PARTICULAR, PRESSURE SORES, UTI'S, DEPRESSION, USE OF RESTRAINTS, FALLS,
USE OF ANTIPSYCHOTICS AND USE OF HYPNOTICS

16
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Methodology

* Measures

Survey was developed using the National Nursing Home Survey — 2004
Longitudinal study examining all aspects of U.S. nursing homes - 1985, 1897, 1999, 2004

The 2004 wave unlike the previous samples included data on the nursing home volunieer
program

Questions for the Volunteer Impact Study were modeled after the NNHS = 2004

. MEASURES

-

SURVEY WAS DEVELOPED USING THE NATIONAL NURSING HOME
SURVEY - 2004 WAVE

THERE WERE FOUR WAVES OF THE NATIONAL NURSING HOME
SURVEY - 1995, 1997, 1989 AND 2004

UNLIKE THE PREVIOUS WAVES, THE 2004 WAVE CONTAINED
QUESTIONS ABOUT THE NURSING HOME'S VOLUNTEER PROGRAM

QUESTIONS INCLUDED:
« HOW MANY DAYS WERE VOLUNTEERS ON SITE
+ HOW MANY VOLUNTEERS WERE PARTICIPATING IN THE
VOLUNTEER PROGRAM
+ AND THEN A LIST OF ACTIVITIES IN VOLUNTEERS MIGHT BE
ENGAGING FOR EXAMPLE LEADING GROUP ACTIVITIES,

17
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Methodology

« Data Collection

« Initially, the survey was distributed electronically using Qualtrics
The response rate was very poor!

Precipitated forming a focus group made up of nursing home administrators
The focus group recommended

» Rewording of certain questions

F  Collecting surveys al conferences,

THE SURVEY WAS LOADED INTO QUALTRICS AND THEN DISTRIBUTED TO SOME 60

NURSING HOMES.

TO OUR GREAT DISMAY ONLY THREE PEOPLE ACTUALLY COMPLETED THE SURVEY.

IT WAS TIME TO REGROUP.

INVITATIONS WERE SENT OUT TO ALL OMAHA NURSING HOME ADMINSTRATORS
INVITING THEM TO LUNCH FOR THE PURPOSE OF DISCUSSING THE STUDY AND

ASKING FOR THEIR SUGGESTIONS TO IMPROVE THE RESPONSE RATE

THE LUNCHEON WAS ATTENDED BY FOUR ADMINISTRATORS WHO SUGGESTED

REWORDING SOME OF THE QUESTIONS AND SETTING UP BOOTHS AT
CONFERENCES FOR THE PURPOSE OF COLLECTING SURVEYS.

18
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+ Methodology

Data Collection

Booths were hosted at LeadingAgeNE and Mebraska Health
Care Association conferences

|

e,

Response rate was greatly improved|
Investigators made personal wisits to remaining ten nursing homes
that did not attend conference.

* BOTH LEADING AGE NEBRASKA AND THE NEERASKA HEALTH CARE ASSOCIATION
AGREED TO LET US HAVE BOOTHS FOR THIS PURPOSE AND TO OUR GREAT
PLEASURE WE COLLECTED WELL OVER 50 SURVEYS.

+ WESTILL HAD TO CHASE DOWN 10 NURSING HOMES AND WE MADE PERSONAL
VISITS TO THEM TO COLLECT THE DATA.

19
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& Moy 7 + Methodology

- [ N «  Data was coded to protect the identities of the participants

L - - =  Fesponses were coded and loaded inio SPSS
L Oneka
3 ol +  Paricipants
S + 52 skilled nursing facilities (SNFs) chosen by proximity 1o
b wurban centers of Omaha and Lincodn
i
s —— Rural or Urban
—— T . Frequency | Percent Walid Cumulative
Percent Percent
ey e Y] Rural 15 288 288 288
| Urban an i B Ti.2 100.0
Total 52 100.0 100.0

THE MAJORITY OFTHE PARTICIPANTS WERE IN THE LINCOLN AND OMAHA URBAN
CENTERS WITH A FEW OUTLIERS

WE INCLUDED THEM IN ANY CASE FOR THE 5AKE OF COMPARISON

THERE WERE 37 NURSING HOMES IN URBAMN SETTINGS AND 15 NURSING HOMES
IN RURAL SETTINGS.

&
e
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+ Methodology

+« Participants

For-profit or Nonprofit
Frequency  Percent Valid Cumulative
Percent Percent

For-profit 24 46.2 46.2 46.2
NonprofitfGovt | 28 538 53.8 100.0
Total 52 100.0 100.0

",

* ITISIMPORTANT TO NOTE THAT THIS SAMPLE IS NOT REPRESENTATIVE OF THE
INDUSTRY DEMOGRAPHICS AND THEREFORE THE RESULTS MAY NOT BE
GENERALIZABLE TO ALL 15,000 NURSING HOMES.

P

i

+ HOWEVER, THE RESULTS FROM THIS STUDY TO INDICATE THAT THESE
RELATIONSHIPS BEAR FURTHER INVESTIGATION.

21
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Methodology

Participants

Frequency |Percent Valid Cumulative
Percent Percent
No 19 36.5 36.5 36.5
Yes EE] 63.5 63.5 100.0
Total 52 100.0 100.0

22

s

Ny
RN



Q | UMIVERSITY OF NEBRASKA AT OMAHA

Methodology

« Data Analysis

Data was coded and loaded into SP55
Frequencies and descriptive statistics

Stepwise multiple regression analysis

A SEM was attempted but the sample size is too
smaill

Thesi Pruil by |

23
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Results — Quality Measures

»  Source: Minimum Data Set (MDS) as mn-i\rmlnﬁcﬁml
of November 18, 2018 (uTr's

+  Used “long-stay” data Depression
« Mean score is percent of residents Use of restraints

experiencing condition, episode or

use of drugs 1o manage people Falls

Usa of Antipyschotic Drugs

Use of Hypnotic Drugs

Valid Miszsing  Maean [%] |

52

52

52

52

52

52

52

3.44016433

430876015

4.51450506

33260267

363631346

15.62396408

20.65600210

+ THE MEAN DATA |5 THE PERCENTAGE OF NURSING HOME RESIDENTS THAT

EXPERIENCED THESE CONDTIONS.

R
N

e
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Results - Volunteer Program Characteristics

Walid MELEIng Miean
Use Volunteers 52 0 98
Number of 6 6 s
Days onsite 48 4 4.990

oD 35 17 114.80

« ITIS IMPORTANT TO NOTE THAT 17 NURSING HOMES DID HAVE ANY NOTION AS
TO HOW VOLUNTEER HOURS WERE BEING DONATED. AS A RESULT AN IMPACT
AMNALYSIS WOULD BE DIFFICULT TO PRODUCE.

25
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Results — Volunteer Activities
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Results — Volunteer Activities
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* Results — Volunteer Activities
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 Results — Volunteer Activities
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Results — Volunteer Program Management (Dedicated position)

Has a dedicated volunteer manager Dedicated volunteer manager trained
Currasirave
E Ly ‘vama B Farcard
Carmudatres
— Fregusrey FRrTET waisd Parcens Faroam Mo 5 9.6 625 62.5
i N 45 BE5 BE.S BE.5
walld  Yas 3 5.8 s 100.0
You T 13,5 135 100,00
Total a 15.4 1000
Total 52 100.0 10000
Minaing 44 B4 B
Total 52 1000

L

-

MOST NURSING HOMES IN THIS SAMPLE DID NOT HAVE A DEDICATED VOLUNTEER
MANAGER, .E., SOMEONE THAT IS STRICTY A VOLUNTEER MANAGER.

MOST PEOPLE HAVE NOT RECEIVED ANY FORMAL VOLUNTEER MANAGEMENT
TRAINING
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* Results — Volunteer Program Management (Dedicated position)

Dedicated vd:ﬂﬂpi:;r  FAnager yeurs of Dedicased manages 1l or pare-ime

veld g3 I'Iﬂ"h; Mﬂ{j mIh'-'i;:.:l | m:11 Pari-tme ."ni" BT T T
50 ) 38 22 By | Fulltme 8 154 888 1000
167 1 19 1.1 44
e < = e e Total 2 173 1000
8.00 1 19 .1 7a | B
20.00 1 18 n1 8.9 o e
30.00 1 18 7.1 100.0 Total 52 1000
Totst # 173 100.0

Missing & (TR

Total 52 1000

; « 77.8% OF THE VOLUNTEER MANAGERS HAD & OR FEWER YEARS EXPERIENCE.
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Results — Volunteer Program Management (Dedicated position)

Dedicated manager with staff

Fragancy  Percent  alid Percant

No 4 r.7
Yes 4 r.7
valid  Total B 15.4
Missing 44 B84.6
Total 32 100.0

50.0
50.0

100.0

Cumulatios
Pencent

50.0
100.0

* HALF OF THE NURSING HOMES THAT HAD A DEDICATED VOLUNTEER MANAGER

REPORTED THEY HAD STAFF AS WELL.

.\.'\"'.'\"'\.""."-.
o
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* Results — Volunteer Program Management

{Shared position)
Person managing volunteers Shared volunteer manager trained
vakd  Cofiage guke 1 18 22 22
e —— 3 S8 &7 839
ctiviy 28 53B| 822 714 o M B54 a3 713
'E'f.'.',:ﬂ.”“,,,"""“ 13 250 2898 1000 | v  Yes 10 102 27 100.0
45 B85  100.0 Total 4 B46 1000
e T 13.5 Mhaning B 15.4
52 1000 Total 52 1000

* VOLUNTEER PROGRAMS IN NURSING HOMES ARE THE RESPONSIBILITY OF THE
ACTIVITY DIRECTOR OR LIFE ENRICHMENT COORDINATOR

* TEN PARTICIPANTS REPORTED THEY HAD RECEIVED 5OME VOLUNTEER
MANAGEMENT TRAINING
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* Results — Volunteer Program Management
(Shared position)

Frequency Percent

Ha 40 ik}
. [EvX
Tatal a1 TR
Miasing G99 11 21.2
Total 52 1000

Shared manager has certificate

alid Percent

B7.8

2.4

100.4

Cumulative
Percent

B7 .8

100.0

* ONE PERSON REPORTED THAT THEY HAD A CERTIFICATE IN VOLUNTEER

MAMNAGEMENT

&

s,
‘&}fﬁ

34



Pl

",

(] | UNIVERSITY OF NEBRASKA AT OMAHA

Results — Volunteer Program Management

(Shared position]

Shared manager time spent on volunteer program

Cumulaties

Frequency Percant ‘akd Pencent Percent

7] 1 18 ag 38
5 1 1.9 e 7.7
1.0 8 1.5 211 ans
1.5 1 1.8 e 38
2.0 " 1.2 42.3 6.9

A 3.0 1 1.8 1B Baa
4.0 1 1.8 3B B4.6
4.5 1 1.8 38 BA.5
5.0 1 1.8 3B B2.3
200 Fi 3.8 T 100.0
Tolal 26 50.0 100.0

Missing  BBD.0 24 50.0

Tatal 52 100.0

* 76.9 PERCENT OF THE VOLUNTEER MANAGERS SPEND 2 OR LESS HOURS PER

WEEK ON THEIR VOLUNTEER PROGRAMS.
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« Results — Cormrelations

Organizational Characteristics with Quality Measures

Corrmiatons’
Uirinuary
Tract
Presdiie  Wlsclons i o
e LT ) Dapreidesn  iedliani Falls
Part of a Chain
Friryoe
0w Ha; 1w Yas Cierrigian Nkl i T ] =176 =184
Rural ar Urban
Fraro
0= Rural; 1=Urban Comeisson LBT -6 - 036 J15 - 4B
Forsprofit or
Nanprafit
0 = Nonprofit. Cramar
1 = For-profit Corrwiamon - 22T 69 g A3

~ Corsigimn m ngreied o P 0 07 el (Dsies

! Consdmean @ egrsiown m rek B v o

Part ol &
Chisn

o

Rural of
Urtsah

S0

Koo
o .

profit

;

URBAN NURSING HOMES IN THIS 5TUDY WERE MORE LIKELY TO BE PART OF A CHAIN

AND A NONPROFIT WHEREAS THE RURAL NURSING HOMES IN THIS 5STUDY WERE

LIKELY NOT PART OF A CHAIN AND FOR-PROFIT

AS FAR AS THE QUALITY MEASURES THE ONLY SIGNFICANT CORRELATION WAS THAT
OF FALLS AND 50 URBAN NURSING HOMES THERE ARE LIKELY TO BE FEWER FALLS.
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LLhen Yolurriasry Prpuor Corsras
homizer o valirmasrs Pepin ©omeaas
Oy araie Priews imedas
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Hik & Splicatid vileiiae irer Loerar
mansger
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* Results — Correlations
Volunteer Program Characteristics with Quality Measures

Urinary Traci
Pressure  Infeclians
SorEs [UTrs)
T
-5 233
~IT0 + 318
495 482
B

s =411

Depression
~T48

[T
-545
154

Use of
resiraimis Falls

ars
D36
T8
-

. bEE Y

=333 =305

Use of

Usi o

Antpyschobc  Hypnotic

Brugs

.E8z%

168

Drugs

- + - o
E ! E E 5

P

LOGGING.

* THERE I5 NO GOOD EXPLANATION AS TO WHY THE USE OF RESTRAINTS AND THE
o USE OF ANTIPSYCHOTICS WERE ALMOST PERFECTLY CORRELATED WITH THE
NUMBER OF VOLUNTEERS AND THE NUMEBER OF HOURS VOLUNTEERS WERE

* HOWEWVER, PLEASE NOTE THAT UNDER THE USE OF HYPNOTIC DRUGS THAT THE
TREMND I5 LESS USE OF DRUGS IN STRONGER VOLUNTEER PROGRAMS.
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Results — Correlations
Volunteer Activities with Quality Measures

Pregsurs WUrinary Cheprennion Lins of Fully Lins af L ool
uTre)

e [ 46 054 024 47 0% 162 30
S ey K2 430 0T 104 083 029 55
if;.',’;m a— o1 152 062 D61 050 A
wrilingreading fI— -0 o3z 213 o1 1%a « 33 A
Provides P " :
Comanaranip Compiai
ASSIE WIth GroUp  Peews
activities I i

" Cromvigime o g o B ] 07 e Qe
* Covplabar o fagretlird o I 0 05 b (] Linkinll
¢ Lomarnn bl

* MEAL ASSISTANCE IS A PERSONALIZED ACTIVITY, THAT IS FEEDING SOMEONE,
ENJOYING PLEASANT CONVERSATION, AND PROBABLY RELAXED AS OPPOSED TO
RUSHING PEOPLE INTO THE DINING ROOM, GETTING THEM FED, AND GETTING
THE NEXT GROUP IN TO BE FED.

"

o
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Results — Correlations
Volunteer Activities with Quality Measures

Urinary
Ui of Use of
Prensars Lina of
[ — .'::-,;_ Depression [ Fully Amfipsychobc  Hypnogc
Provides L
Tow P ]
anteiairments | Cois - DET =067 A53 D4 184 184 ~i03
CONBUCTS rEligious  Peswe .
services P A 207 003 038 -00 147 RE]
o w2 e s e am a0
Provides cleriosl P
suppan ol a1 ~ 168 254 N LT 032 A
Asarsls with Fampe
Er\:lw A Je ¥k | ingg - 053 o 187 - 1B
ombing [
" heairidoing nails r— 50 ~0TE 043 160 04T 43T . 280
" Cpeeigiee o egeiced o B 0 0 el sl
* Coavelilen v sogetie wd o Tl § 05 e | Lkl
T Lomeps Held

* AS'WITH MEAL ASSISTANCE, COMBING HAIR AND DOING NAILS |15 ALSO A
PERSONALIZED ACTIVITY AMD THIS RESULT INDICATES AGAIN THAT PERSONALIZED
ACTIVITIES HAVE POSITIVE OUTCOME ON THE USE OF ANTIPSYCHOTIC DRUGS.
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+ Results — Correlations
Volunteer Activities with Quality Measures
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* WHILE PUSHING A WHEELCHAIR MAY NOT SEEM TO BE A PERSONALIZED ACTIVITY,
IF DOME PROPERLY, IT IS A PERSONALIZED ACTIVITY AS THE “PUSHER" IS TALKING
WITH THE RESIDENT AS THEY TRAVEL TO THEIR DESTINATION.

+ "PROVIDES OTHER DUTIES" IS A BIT VAGUE AND REQUIRES FURHTER

INVESTIGATION, NEVERTHELESS THOSE ACTIVITIES HAD A POSITIVE RELATIONSHIP

WITH THE INCIDENT RATE OF UTI'S

&

s
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« Results — Correlations
Volunteer Activities with Quality Measures
FPresmurs. Lamnary Cepreysoe Lse of Faks Liss of Liss of
Gone Tract Resrmnts Amperrcheic Haprug o
Laon b Chragrs Chugs
T
s Y o 60 200 A58 o7 140 037 1%
s |== 088 000 278 oT4 035 0 .14
QOPSPNING SIS | Comite - .7 ois AN 01 o .2
Provides pel Frmur - W
merspy et D04 024 136 T -207 186
W) iergenersion e a2 an 165 060 008 A 300
T Comwigine o gl @ B 0 0 el el
* Cavplsa o ot o Do § 05 e |2 Linkint]
I &
< * INTERGENERATION ACTIVITIES WOULD BE CLASSIFIED AS PERSONALIZED AS WELL
N A5 CHILDRENM PLAYING WITH THE OLDER ADULTS WOULD ADDRESS SOCIAL

ISOLATION, FEELINGS OF DISCONNECTEDNESS AND 50 ON...
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Results — Correlations
Volunteer Activities with Quality Measures
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* THIS IS A SUMMARY SLIDE THEN OF THE RESULTS OF THE CORRELATIONS

Vi N
i
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* Results — Multiple Regression (stepwise)
Dependent Variable — Antipsychotic Drugs
Gt et 3
0 jrd [1] o] Erow T s i =) Py boiind T Parjus Farm Rl F L AF
1 _{Corstant 0 3 2 07 0 T [ 5 08T T4 4Ta
Ciomibenig b THarag rads. B M) 2 A4 -ar] -2 50 i Ui 0 -2 520 ar ari 471 1 (0N} 1.0
| Ciepersient Vanable Liss of Anbpaychates Drugs
{ * USING THE INCIDENT RATE FOR THE USE OF ANTIPSYCHOTIC DRUGS AND
R CONTROLLING FOR ALL OTHER FACTORS, COMBING HAIR AND DOING NAILS

EMERGED AS A SIGNIFICANT INDICATOR FOR THE USE OF ANTIPSYCHOTICS

* AGAIN WE CAN'T GO TO FAR JUST YET AS FAR AS WHAT CONCLUSIONS WE DRAW
BUT WE CAN SAFELY SAY A RELATIONSHIP EXISTS AND FURTHER INVESTIGATION
INTO THESE RELATIONSHIPS IS WARRATED
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Results — Multiple Regression (stepwise)
Dependent Variable — Hypnotic Drugs
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THE USE OF HYNOTIC DRUGS

AND AS WITH THE PREVIOUS REGRESSION MODEL, WE CANNOT GO TO FAR BUT
WE CAN SAFELY SAY THAT A RELATIONSHIP EXISTS AND FURTHER INVESTIGATION

|5 WARRATED.

* USING THE INCIDENT RATE FOR THE USE OF HYPNOTIC DRUGS, AND
CONTROLLING FOR ALL OTHER VARIABLES, ASSISTING WITH OFFSITE ACTIVITIES
AND ONCE AGAIN COMBING HAIR AND DOING NAILS EMERGE AS INDICATORS FOR

&

s,
\}fﬁ
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Discussion
« Volunteer activities influence quality measures

*  Personalized activities vs group activities seem to have the most impact on the use of
psychotics

. vulunteer program management is limited
Volunteer program managers were most likely not trained in volunteer managemani
= Seventy-six percent of the volunteer managers spent two hours or less each week on their
volunteer program
«  Seventeen volunteer managers did not know how many hours were being logged
*  Volunteer programming was an add-on to existing duties

« Volunteer programming needs to be taken more seriously
Impacts “Star Rating”

Acts as a conduit for attracting new workers

Counters the negative image of nursing homes as a place to avoid

Provides meaningful relief for overworked care staff
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Recommendations

» Alarge scale study is needed to:

* Further explore relationship between volunteer activities and
quality of care outcomes.

» Assess the cost-benefit of volunteer activities for nursing homes.

» Allow for more rigorous statistical analysis, e.g., structural equation
modeling (SEM).

""\-."'\-\.-"'."'.
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ONCE AGAIN WE WANT TO THANK THE CENTER FOR PUBLIC AFFAIRS RESEARCH FOR
AWARDING THIS GRANT THAT MADE THIS ALL IMPORTANT STUDY POSSIBLE ANDIT IS £
OUR HOPE THAT THIS 5TUDY WILL PROVIDE THE IMPETUS FOR FURTHER RESEARCH.

THANK YOU!
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