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Abstract 

Through the process of sensing, organizing, and interpreting the learning process itself, the 

application of online learning creates perceptions in students in viewing, interpreting, 

interpreting, concluding, and reacting to the learning process and results received. Online 

learning creates these perceptions in students through the process of sensing, organizing, and 

interpreting the learning process itself. There are three components that contribute to one's 

perception. Among them are: Perceiver; the individual who delivers the perception. The thing 

or person that is the focus of attention; the person or thing that is the object of perception. The 

circumstance; the condition at which the perception is carried out. It is intended that the Faculty 

of Social and Political Sciences at Sam Ratulang University would be able to assist government 

initiatives for the Implementation of the SPADA Program and remain at home, study from 

home, and work from home programs via the use of online learning. Students are also expected 

to develop into Human Resources that are prepared to participate in the workforce since they 

are able to grasp not just science but also technology and are ready to join the 4.0 age. This is 

part of the expectation that they will be ready to compete in the workforce. 
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Introduction 

The COVID-19 virus rocked the whole planet at the beginning of the year 2020, and Indonesia 

was not immune to its devastation. According to information provided by the Ministry of Health 

of the Republic of Indonesia, the number of COVID-19 patients has been steadily increasing 

from March 2, 2020 up to the present day. On of the 30th of November in the year 2020, there 

were 538,883 confirmed cases of covid 19, an increase of 4,617 from the previous count. The 

number of patients who have successfully recovered rose by 4,725 to 450,518. The number of 

patients who passed away rose by 130 to 16,945. 

Similarly, as of the first of December in the year 2020, the number of persons who tested 

positive in Manado City was 2,787. The number of newly positive persons in a day rose by 26. 

There were 116 individuals who lost their lives, and there were a total of 2,210 people that were 

rescued. 25 patients were recognized as having full recoveries in only one day. Because of the 

rise in the number of people who tested positive for COVID-19, the government, acting via the 

Ministry of Education and Culture, has issued Circular Letter No 3 of 2020 addressing the 

prevention of COVID-19 at educational institutions. In Indonesia, this method of home learning 

has been adopted from many levels of education, including the university level (Kemendikbud, 

2020). 

As a direct response to the Circular issued by the Ministry of Education and Culture concerning 

the rules or guidelines for carrying out academic activities during a state of emergency, the 

Chancellor of Sam Ratulangi University has, as of the month of March 2020, phased out 

traditional learning in favor of online education. This decision was made in light of the fact that 
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the circular was issued. Learning via online platforms has been mandated by the government 

as a precautionary measure to be taken against the COVID-19 virus. With this appeal, Sam 

Ratulangi University is not an exception; the Faculty of Social and Political Sciences 

implements the process of studying and working from home (study and work from home) by 

making use of technology and internet-based media. 

The acceleration of the SPADA program is in accordance with Unsrat's preparation to join 

Revolution 4.0, and online learning is a perfect example of how this readiness may be used. 

The quick advancement of information and communication technology in this age of 4.0 makes 

it simpler to maintain the consistency of online courses. The term "social media" refers to any 

kind of online media that simplifies the processes of communicating, participating, and sharing 

for its users (Villi & Matikainen, 2016). And for instructors, the presence of online learning 

means studying using conventional techniques that may then be transferred into online learning 

or online lectures, both of which inadvertently test the lecturers' level of professionalism in the 

classroom. 

Students have recently developed a system that allows them to study online from home or 

participate in completely online classes (Bullen, 1998). Students will need to adjust to the new 

learning process, which includes mental, physical, infrastructural, interaction, time, learning 

materials, media, and financing considerations, as a result of the transition in the learning 

process from studying face-to-face to learning entirely online. 

Through the process of sensing, organizing, and interpreting the learning process itself, the 

application of online learning creates perceptions in students in viewing, interpreting, 

interpreting, concluding, and reacting to the learning process and results received. Online 

learning creates these perceptions in students through the process of sensing, organizing, and 

interpreting the learning process itself. 

According to Robbins & Judge (2009) perception is formed by three factors, which are as 

follows: (1) The perceiver, also known as the person who gives perception; (2) The object or 

the target, also known as the person or object that is the target of perception; and (3) The 

situation, also known as the state that exists during the time that the perception is being done. 

What is the general consensus about the In this instance, the student serves as the perceiver? 

Both the speaker and the topic that is being covered become the goal of perception, and the 

object or the target, or the object of learning, becomes the object of learning. The circumstances 

or conditions that exist at the time a perception is formed will determine the kind of perception 

that is formed, whether it be a positive or negative one (Simon et al., 2000). The perceptions 

that are formed will determine how students behave while they are engaged in online learning, 

which in turn will determine the outcomes. 

Literature Review 

The word "perception" originates from the Latin word "perceptio," which derives from the verb 

"percipere," which may be translated as "to accept or take" (Sobur, 2003). According to this 

concept, many specialists have distinct points of view about perception. In the article by Sobur 

(2003), Leavitt defines perception in a restricted meaning as vision, which refers to how one 

sees something. But, in the wider sense, perception refers to a perspective or an understanding, 

specifically how one perceives or interprets something. 

Perception is "the experience of things, events, or relationships received via inferring 

information and interpreting signals," as Desiderato explains it in Rahmat (2007). Rahmat 

defines perception as "the experience of objects, events, or relationships." Hence, perception is 

the process through which sensory inputs are endowed with meaning. According to Yusuf 

(1991), perception is defined as the interpretation of observations. A more comprehensive 

definition of perception is offered by Pareek and Sobur (2003). According to this interpretation, 
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perception is the process of receiving, choosing, organizing, interpreting, testing, and delivering 

responses to sensory inputs or data. 

A process called sensing, which is the process of a person receiving a stimulus via their senses 

and is also termed a sensory process, comes before a process called perception. Perception is a 

process that is preceded by a process called sensing. On the other hand, the process does not 

just end there; rather, the stimulus is kept going, and the process of perception is the one that 

comes after it. Because of this, the process of perceiving cannot be isolated from the process of 

sensing, and the process of sensing is a step that must be completed before the process of 

perceiving can begin. When an individual receives a stimulus through the senses, such as 

through the eyes as a means of sight, the ears as a means of hearing, the nose as a means of 

smelling, the tongue as a means of tasting, and the skin on the palms of the hands as a means 

of touch, the sensing process will take place at any time. The senses are sensory organs that are 

used to receive stimuli from the environment that surrounds the individual. The sensing process 

can take place at any Perception is the process wherein the stimulus that is felt is subsequently 

structured and processed so that the person may be aware of and comprehend what is perceived. 

This takes place after the stimulus has been sensed. 

According to Robbins & Judge (2009), perception is formed by 3 three factors, namely: (1) 

Perceivers, people who give perceptions, (2) The object or the target, the object that is the target 

of perception, and (3) The situation, the state at the time the perception was carried out. 

Attitudes, intentions, interests, prior experiences, and expectations are some of the components 

that make up perceiver factors. The target factor includes the components of motion (motion), 

noises (sound), size (size), backdrop (background), proximity (proximity), and similarity 

(similarity) (similarity). On the other hand, aspects of time, job environments, and social 

contexts are included in the category of situational elements. 

When people look at targets and make an attempt to interpret what they see, their interpretations 

are heavily influenced by individual personal characteristics such as attitudes, personality, 

motives, interests, prior experiences, and expectations. When people see targets, they try to 

interpret what they see. And vice way, the qualities of the object being watched may also have 

an effect on how a person perceives and reacts to it. The setting or circumstances are also 

significant factors that play a role in determining one's perspective. 

In the year 2020, the presence of the covid-19 virus had a profound effect on practically every 

industry, one of which being the education sector. Even though the Covid-19 virus has changed 

the learning process from face-to-face to an Online Learning System (SPADA), educators still 

have to fulfill their obligations as teachers and ensure that students have access to information 

and knowledge. This is true even though the face-to-face learning process has been replaced by 

an Online Learning System (SPADA). 

The online education platform at Sam Ratulangi University, which had been under development 

since March 2019 due to the university's efforts to accommodate the epidemic caused by the 

Covid 19 virus, did not officially launch until March 2020. Students began their studies in their 

own residences, eliminating the need that they report to campus. If we are talking about distance 

or online learning, it is highly necessary for both teachers and students to become proficient in 

technology. This will ensure that distance or online learning can continue to function normally 

even in the event of a pandemic. 

Methods 

The method used in this study is a qualitative method with a descriptive approach. The 

informants of this research were students of the Faculty of Social and Political Sciences, Sam 

Ratulangi University, Manado, especially students of the Department of Communication 
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Science, who were obtained by means of Snowball to find out Student Perceptions About 

Online Learning During the Covid 19 Pandemic. 

The focus in this research is: to find and explain; (1) How are Perceivers/students doing online 

learning; (2)  How is the object or the target / lecturer and lecture material at the time online 

learning; (3) The situation when perception is done; (4) How are student perceptions formed. 

Data was collected using a method commonly used with a qualitative approach, namely 

observation (participant), in-depth interview (indept interview), and document study. 

Results and Discussion 

Research on student perceptions during the COVID-19 pandemic at the Faculty of Social and 

Political Sciences, Sam Ratulangi University, which has been implemented since March 2020 

until now, has been studied from four aspects based on the Perception theory of Robbins and 

Judge (2013). Based on the results of the study it was found that: 

Perceiver / Student when Doing Online Learning 

The students in this study were students of the Faculty of Social and Political Sciences, 

especially those in the Department of Communication, semester III and semester V, who are 

currently registered and active students in lectures. 

Prior to the COVID-19 pandemic, these students underwent offline or face-to-face lectures, 

where students underwent lectures without the need for an internet network. Students do not 

have to use a computer or android mobile phone, because the main media for offline learning 

only uses whiteboards, LCDs, loudspeakers and documents in the form of reference books, 

journals, etc. In offline or face-to-face learning, each semester students get a schedule that 

contains courses, lecture hours, classrooms, and teaching lecturers. Students and will be present 

in the designated classroom, with the lecture hours listed on the schedule. 

At first, when the pandemic was just starting, students needed a fairly difficult adjustment 

because it was their first time studying online. Adjustments to online learning are carried out 

for the first 4 months since March 2021 at the beginning of the covid 19 pandemic. New 

students can follow the rhythm and feel, and start enjoying the online lecture process. This is 

also driven by a feeling of fear of being infected and exposed to the COVID-19 virus, which 

encourages students, whether they want it or not, ready or not ready to study online. 

As stated by a student informant, because it is a must during this pandemic, they feel this is the 

best way to receive lecture materials from lecturers. And according to student informants, this 

is arranged by the university so that we are not in one association in large numbers. Instead of 

being infected or exposed to the COVID-19 virus, it is better to study from home online to stay 

safe and healthy. Initially, student informants were confused about taking online lectures, 

because they had to use zoom and the internet. But in about 4 months, student informants have 

been able to adjust, follow, and enjoy online lectures. 

The object or the target / lecture material during online learning 

Understanding SKS (semester credit units) in Permendikbud No. 3 of 2020 concerning National 

Higher Education Standards, states that face-to-face activities are only 50 minutes out of 120 

minutes of learning duration in 1 credit (approximately 42%). The rest is free time for students 

to explore learning materials outside the classroom. 

The era of information technology which coincided with the outbreak of the COVID-19 

pandemic caused lectures to be conducted online. This is a good time for students to explore 

the material, because all lecture materials are available on the internet. Thus, the determinants 

of learning success are not only meetings in class but the willingness of learners to explore 

learning materials. 
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Online learning that is carried out online causes the lecture process to be recorded, so that the 

lecture material can be accessed again at any time by students if needed. If something is not 

clear, you can hear it again from the recording. Likewise, the word or power point material can 

be shared in the wa group of the course 1 day or several days before the lecture day, so that all 

students have read the material first. So, on the day of the lecture, students have a better 

understanding of the material that will be delivered by the lecturer or group of material 

presenters and can be continued in the discussion. Questions can be directly submitted and 

responded to directly by the lecturer or group of material presenters. Students become 

interactive discussing lecture material when entering the discussion room. It is also easier 

because now there is an Inspire portal, where the Study Learning Plan (RPS) is already on the 

portal, so that students can access before the lecture the main topics that will be discussed in 16 

meetings. 

In terms of cost, it is more efficient, because the material does not need to be photocopied. The 

material has been received in the form of soft copy which is distributed in the wa group of 

courses either by the group of material presenters or from the lecturer. 

But there are also student informants who say that if you study online, the material you receive 

is not the same as if the material is given offline/face-to-face. Sometimes lecture material cannot 

be followed properly, because while listening to lecture material, suddenly the network is 

disconnected, called by parents, disturbed by younger siblings or people around, not to mention 

the sound of animal sounds such as chickens, dogs, horns, dll which is a noise in receiving 

messages or lecture materials. 

Sometimes concentration is disturbed when receiving lecture material due to many disturbances 

from the environment. Meanwhile, if you lecture face-to-face or offline, you will be more 

concentrated and can absorb lecture material well because you are in a classroom, so you can 

focus more without distractions (Hermanto & Srimulyani, 2021). 

The situation when perception is done 

Concerning online learning in the Department of Communication Science in the Faculty of 

Social and Political Sciences at Unsrat, perception is one of the important psychological aspects 

for students in responding to the presence of various aspects and symptoms around them. This 

is because perception is one of the key components in how students interpret the world around 

them. 

The internal and exterior perspectives of students are also taken into consideration. The 

following are some of the elements that impact a person's perspective, as outlined by Toha 

(2003): 

Internal factors: These include things like emotions, attitudes, personalities, biases, wants, or 

expectations; attention (focus); learning processes; physical problems; mental diseases; values, 

needs, interests, and motivations; and learning processes. 

Factors from the Outside 

relating to the history of the family, the information that was gained, the skills and requirements 

around, the intensity, the size, the opposites, the recurrence of motion, new and familiar things, 

or foreign items. The effect of both the external environment and the social environment is 

included in the category of external influences. 

In a similar vein, the students at the Department of Communication Science in the College of 

Social and Political Sciences have a variety of perspectives when it comes to sensing. Online 

learning and the emergence of proposals about blended learning, also known as online and 
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offline combined learning, will affect students' actions that appear or are real when participating 

in lectures. There are those who have the perception that something is good or positive or 

negative perceptions or agree and disagree with online learning and the emergence of these 

proposals. The cognitive component of perception known as interpretation is very significant. 

Interpretation refers to the act of conferring meaning on the stimuli that it is exposed to. The 

manner in which pupils expand their understanding, the motivations they have, and their 

personalities all play a role in the interpretation process. The social circumstances, time, and 

location of the resident all contribute to the overall context of the scenario in which the 

impression is formed. 

Student perception depends on the student's social situation. If students conduct online lectures 

in a quiet room with adequate and smooth internet and networks, the quota is fulfilled because 

they use an indie home or there is a supply of learning quota from universities, parents are 

supportive by providing laptop and android cellphone facilities because they come from 

families Those who are capable enough, surely these students will enjoy attending lectures and 

have a positive perception and agree with online learning. 

Conversely, if the social conditions during online lectures are not supportive, for example: 

students must attend the lecture process at home inhabited by many people, small rooms, there 

are younger siblings who are still small, internet quota is limited because they always have to 

buy credit, parents have business at home that requires the student to help, then the student will 

not be comfortable doing online lectures because of many distractions. Then the perception 

formed on these students will tend to be negative and disagree with online learning. 

Likewise, the factor of residence, if the student is outside the city of Manado, they have a 

positive perception and agree to do online learning, because they can attend lectures from 

anywhere. But students who live in Manado agree with offline lectures, because they are bored 

at home all the time, and want to study in campus classrooms once in a while so they can meet 

their friends and lecturers. 

The individual's attention is the most important factor in determining which stimulus, if any, 

will elicit a reaction from them. Because of this, the sensations, mental skills, and experiences 

that are held by people are not the same; hence, the consequences of receiving a stimulus might 

vary from one person to the next. Everyone has the propensity to see the same item through a 

lens that is unique to them. These discrepancies may be impacted by numerous things, including 

information, experience and point of view. Perception is also connected to a person's viewpoint 

on a certain thing in many ways by employing the senses they have, then attempting to 

understand it. 

Internal aspects such as emotions, perception, and motivation comprise components of 

cognition (knowing), emotion (feeling), and konasi (will) (will). In the extent that interest is 

preceded by knowledge and information about the item being addressed, cognition may be 

understood to constitute that interest. The component of feeling that arises through involvement 

in or exposure to a particular event (usually pleasure). The conation factor, on the other hand, 

serves as a continuation of the emotive aspect. These two components may also be seen in the 

form of the capacity and motivation to participate in a certain activity. The factors discussed 

above have an impact on the level of interest that pupils have. 

Student perceptions formed 

Currently, the lecture process is very different from the lecture process before the covid 19 

pandemic. The emergence of an infectious, dangerous and world-shaking disease, namely 

coronavirus disease 19, has brought a new order of life in the world of education, including the 

Faculty of Social and Political Sciences. 
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From March 2020 until now, students have started the online lecture process. Many perceptions 

are formed from students after undergoing the online lecture process. Students experience the 

process and know several things that are experienced during online lectures that are received 

through personal experience or getting information from the surrounding environment, through 

the five senses (seeing, hearing, smelling, touching, and feeling). 

The perceptions formed by students about the online learning process are obtained from the 

experiences they have gone through. The different stimuli received by each student will form a 

different interpretation or perception. The perceptions formed by students depend not only on 

the stimulus but also on the background of previous experiences, feelings at that time, attitudes, 

or goals of the student. 

Students' perceptions will be situational and subjective, because the perception of an object 

depends also on the character of the students themselves. Because perception is a dynamic 

response that occurs within a person when receiving stimuli from outside through the five 

senses, and is influenced by knowledge, experience, emotional, and personality factors. From 

there, students will determine what perceptions are formed about online learning at Fispol 

Unsrat, especially the Department of Communication Science during the covid 19 pandemic. 

Is it considered good, not good, agree, disagree, important, less important, or have other 

opinions. However, the student's perception can develop and change according to the new 

information he receives from his environment. 

So the perception of Fispol Unsrat students, especially the Department of Communication 

Sciences about online learning during the covid 19 pandemic is a situation where students can 

see and interpret events, in this case online learning based on the stimuli received by the student 

stimulus and also influenced by the student's past experiences. 

Based on the results of the study, the perceptions of Fispol Unsrat students, especially the 

Department of Communication Sciences about online learning during the covid 19 pandemic 

are, from the aspect : For reasons Health, Connection, Communicator (Lecturer), Message, 

Communicant (Student), Material Absorption Effect. Self development. 

Agree Online Learning; (1) So that Prevent transmission and avoid Covid 19. More time with 

family; (2) Can carry out tasks from home. Lecture materials can be shared in the WA group. 

Lectures can be recorded. Can study from home even outside; (3) Can hear and listen even if 

only through zoom, Can read over and over again the material shared on WA before lecture 

time; (4) Already know the lecture material because it can be seen from the RPS on the inspire 

portal; (5) Flexible, it doesn't take much time to be present on zoom compared to time to lecture 

in class//campus. Does not require wearing formal clothes, Dress/appearance is more free. 

There is no cost for photocopying materials and money for transportation and meals on campus; 

(6) Can study even from outside the city of Manado. Prevent transmission and avoid Covid 19. 

More time with family; (7) Can carry out tasks from home. Lecture materials can be shared in 

the WA group. Lectures can be recorded; (8) Can study from home even outside; (9) Can hear 

and listen even if only through zoom, Can re-read the material shared on WA before lecture 

time. Already know the lecture material because it can be seen from the RPS on the inspire 

portal; (10) Flexible, it doesn't take much time to be present on zoom compared to time to 

lecture in class//campus. Does not require wearing formal clothes, Dress/appearance is more 

free. There is no cost for photocopying materials and money for transportation and meals on 

campus; (11) Can study even from outside the city of Manado. Students and lecturers on 

average have android phones so they can study via cellphones. If you have a laptop, you can 

also use it; (12) Can do other things besides college, because time is not full on campus; (13) 

Also can develop IT skills because they always use gadgets and laptops. Provide space for 

students to study independently and access information from sources other than material from 

lecturers by utilizing IT. 
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Do not agree Online Learning; (1) Too much at home, lack of activity and movement. Weight 

gain; (2) Can't meet college friends. Cannot ask lecture material that is not understood directly 

to the lecturer; (3) Less material from lecturers, students presenting a lot. Lecturers can't see 

student reactions directly; (4) Many students are actively zooming in but don't listen to the 

lecture/discussion material and what the lecturer says. Lecture material cannot be repeated; (5) 

There are students who do not attend lectures from beginning to end Students come in and out 

of zoom for many reasons; (6) Not all students understand what is discussed and taught by the 

lecturer; (7) You can no longer express yourself through appearances because if you go online, 

you only wear clothes as they are; (8) You have to pay credit/quota; (9) There are students who 

study on motorbikes/cars, outside the home, so they don't concentrate on following the material; 

(10) Sometimes the internet network is lalod, or in certain places there is no network. Limited 

internet quota. If the power goes out, you can't attend lectures; (11) Causing a lack of direct 

application of discipline, honesty, courtesy, diligence, punctuality, etc. 

Online and Offline Combination Learning Method (Blended Learning); (1) Carry out 

offline/face-to-face lectures as needed; (2) With the combination method, no method is left out. 

Both online and offline are accommodated; (3) Supporting the Independent Learning program. 

Where students who come from outside the city or outside the university can take lectures 

online; (4) Beginning of lectures, Mid Semester, and Semester can be done Offline. Meanwhile, 

lectures are conducted online; (5) There are courses that can be taught online, but there are 

courses that must be face-to-face/on campus/lab because there is a practicum; (6) Can meet 

directly with friends and lecturers; (7) Can get to know the campus environment directly; (8) 

Economy: more efficient because there is no need to spend money on transportation and 

boarding fees; (9) Requires a stable internet network / not lalod both at home and around the 

classroom / lecture place; (10) Those who are sick / exposed to covid can attend lectures from 

home, those who are healthy can attend lectures in class; (11) Distribution of combined online 

and offline lectures (blended learning) with odd and even class divisions 

Face-to-face/offline learning requires attention regarding; (1) Provide and ensure that lecture 

equipment is functioning properly, classrooms are adequate for the number of students; (2) 

Ensure and coordinate with the equipment section that the lecture hall and classroom equipment 

are cleaned regularly using germ-killing liquid (des infectans); (3) Ensure the arrangement of 

chairs in the lecture hall so that they are at least 1 meter apart according to the Covid 19 protocol. 

d. Ensure the availability of stationery, hand sanitizer, microphone protective casing, tissue, 

and indoor cooling fans in every classroom; (4) Students still carry android phones and fill in 

attendance through the inspiration portal. Absenteeism is not done manually so as not to take 

turns holding the same paper; (5) Ensure that lecturers or students who have a fever (body 

temperature above 37.5 degrees Celsius are not present in offline / face-to-face lectures; (6) 

Before entering the lecture hall, students/lecturers must wash their hands with soap or clean 

their hands using hand sanitizer; (7) In every form of teaching and learning activity, student 

seats are arranged in such a way that the distance between students or lecturers is a minimum 

of 1 meter; (8) Do not shake hands or make physical contact between lecture participants / 

lecturers; (9) The loudspeaker is only held and used by the lecturer, the use of alternating 

microphones is not allowed; (10) Students/lecturers bring and use their own writing equipment. 

The use of goods/stationery interchangeably or borrowed from each other is avoided; (11) 

During lectures, try to have fresh air flow. The windows must be opened, the use of air 

conditioning is avoided; (12) After college, students and lecturers go straight home, not 

crowding with friends 
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The individual's attention is the most important factor in determining which stimulus, if any, 

will elicit a reaction from them. Because of this, the sensations, mental skills, and experiences 

that are held by people are not the same; hence, the consequences of receiving a stimulus might 

vary from one person to the next. Everyone has the propensity to see the same item through a 

lens that is unique to them. These discrepancies may be impacted by numerous things, including 

information, experience and point of view. Perception is also connected to a person's viewpoint 

on a certain thing in many ways by employing the senses they have, then attempting to 

understand it. 

Internal aspects such as emotions, perception, and motivation comprise components of 

cognition (knowing), emotion (feeling), and konasi (will) (will). In the extent that interest is 

preceded by knowledge and information about the item being addressed, cognition may be 

understood to constitute that interest. The component of feeling that arises through involvement 

in or exposure to a particular event (usually pleasure). The conation factor, on the other hand, 

serves as a continuation of the emotive aspect. These two components may also be seen in the 

form of the capacity and motivation to participate in a certain activity. The factors discussed 

above have an impact on the level of interest that pupils have. 

Conclusion 

The epidemic of the Corona virus disease 2019 (Covid-19), which has spread to 215 nations 

across the globe, brings with it a unique set of issues for educational institutions, particularly 

universities. Gatherings, social limitations (social distancing), and physical distance (physical 

distancing) have been made illegal by the government as part of the war against the Covid-19 

virus. Moreover, the government has mandated that people constantly wash their hands and 

wear masks. The government, acting via the Ministry of Education and Culture, has given 

universities the order to offer lectures or engage in learning activities online, and it has barred 

the universities from holding face-to-face (traditional) lectures. Online education is being made 

more accessible to universities via various initiatives. 

The World Health Organization (WHO) issued a call for the cessation of activities that might 

lead to the gathering of large crowds in an attempt to stem the spread of the Covid-19 virus. 

Thus, face-to-face learning, which involves having a significant number of students present in 

the classroom, is being evaluated for its potential use. It is required that classes be conducted 

using situations that are able to prohibit students from coming into physical contact with their 

lecturers as well as with one another. According to Milman (2015), the use of digital technology 

in the classroom may make it possible for students and teachers to participate in the educational 

process even while they are physically located in separate locations. The usage of online 

learning as a delivery method for lectures is one of the potential solutions that might be used 

during the COVID-19 pandemic. 

In the process of teaching and learning activities, online learning is still seen as a breakthrough 

or a new paradigm since there is no need for students and lecturers to physically attend classes. 

This eliminates a step in the traditional model of teaching and learning. They need nothing more 

than access to the internet in order to carry out the process of learning activities, which means 

that the process may be carried out even in remote locations. It should come as no surprise that 

many educational establishments take use of the virtual lecture system or online learning 

because of the benefits it provides in terms of ease of use and applicability. 

Through the process of sensing, organizing, and interpreting the learning process itself, the 

application of online learning creates perceptions in students in viewing, interpreting, 

interpreting, concluding, and reacting to the learning process and results received. Online 

learning creates these perceptions in students through the process of sensing, organizing, and 

interpreting the learning process itself. The perceiver, the object or the target, the person or 

object that is the target of perception, and the situation, the state at which the perception is 



29 

Copyright © 2023, Journal of Asian Multicultural Research for Educational Study, Under the license 

CC BY-SA 4.0 

carried out are the three factors that combine to form perception. (1) The perceiver is the person 

who gives the perception. (2) The object or the target is the person or object that is the target of 

perception. (3) The situation is the state at which the perception is carried out. 

It is hoped that through online learning, the Faculty of Social and Political Sciences, Sam 

Ratulang University can support government programs for the Implementation of the SPADA 

Program and stay at home, study frome home, and work frome home programs. Students are 

also expected to become Human Resources who are ready to compete in the workforce because 

they are able to master not only science but also technology, and are ready to enter the 4.0 era. 
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