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Comparative study on online service management conference in Long-
Term Care Insurance among for-profit/non-profit Corporations
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This article aims to clarify the progress of online service management conference in Long-
Term Care Insurance since the COVID-19 pandemic, and to clarify the actual situation of for-
profit corporations regarding online service management conference in Long-Term Care Insurance
through a comparative study of for-profit and non-profit corporations. The survey revealed that
only approximately a quarter of the total number of in-home care support offices held online service
management conference in Long-Term Care Insurance. Overall, the study also found no statistically
significant difference between for-profit and nonprofit corporations regarding online service
management conference in Long-Term Care Insurance. In other words, it was suggested that for-
profit corporations are not acting to the detriment of their users to pursue profits, just because they

are for-profit, compared to non-profit corporations.
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