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This study provides an in-depth ethnographic analysis of online and offline data collected in Polish
diaspora communities in Belgium and the Netherlands. The study is empirical and descriptive in
nature. It generates interesting findings on social structure and interaction within Polish diaspora
communities in the Low Countries and it does so by means of developing and using the new theo-
retical and methodological framework of chronotopic analysis.

The study examines communicative practices in social interaction and is structured in line with the
methodological framework that is developed around the notion of chronotope, substantiated by
the notions of frame, format and script. These concepts are interdependent and together organize
social life in an orderly fashion. The study shows that chronotopic analysis is an innovative and
productive framework for the investigation of online-offline contexts in superdiverse communities.
As such, it offers a new dimension to the sociolinguistics of globalization for analyzing the com-
plexities of social action in mobility and superdiversity.

Chronotopic analysis provides the tools necessary to grasp the ever-changing nature of social en-
vironments and online and offline practices by means of providing a more in-depth and sophisti-
cated view of the notion of context. It enables researchers to detect the most intricate and refined
practices within contextual universes operating in social interaction in often unpredictable and un-
stable environments. It also contains an invitation to methodological and theoretical reflection, as
the study encourages the rethinking of existing theories and methodologies in research on diaspo-
ra communities and socio-cultural diversity.

Malgorzata Szabla is a linguistic anthropologist. She conducted her PhD research at the Depart-
ment of Culture Studies at Tilburg University, the Netherlands.
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Preface

This PhD thesis is the end of a trajectory that | never planned. | am not sure if anyone ever
plans to obtain a PhD, but in my case, the desire to continue my research and academic
development can be traced back to a very specific moment in my life that | remember very
clearly.

| was a Master student at Tilburg University when | decided to follow a course on Socio-
linguistics of Globalization. This is when I met one of the smartest, most inspiring and char-
ismatic persons in my entire life, someone who was a natural motivator, someone who
managed to engage the most uninterested students in the most complex topics and some-
one who made inaccessible knowledge so simple to comprehend. But not only that, the
knowledge was made fun and useful too. This was something entirely new for me, some-
thing that | never witnessed before: a teacher that actually knew how to make a profound
impact on each of his students, making them work so hard, while promising that they will
not notice, all under the motto: never underestimate your students, but challenge them.

This person was my supervisor, the late Jan Blommaert. It is obvious that this thesis
would not have been here today without him, both directly by supervising me, supporting
me, guiding me and challenging me throughout my PhD journey, but also indirectly for in-
spiring me and believing in me. Jan Blommaert was one of those people who always had
the right answer and advice, and | am honored that | was able to work so closely with him
for the last few years. He was and he will always remain my greatest source of inspiration,
both academically and personally.

| also want to acknowledge the emotional and intellectual support of my other supervi-
sors, Odile Heynders and Herman Beck, who guided me right from the start through the
process of my PhD and always motivated me to approach the topic from a different per-
spective. | want to thank you for your support, encouragement and all the valuable insights
and knowledge that you shared with me throughout the years. You have been indispensable
for the development of my thesis.

A major thank you goes to Sjaak Kroon, who has always invested his greatest efforts to
support and inspire the PhD students in our department, even when he was not their su-
pervisor. He has always been a real support for me not only in the development process of
writing this thesis, giving the most valued feedback (with his red pen that is simply price-
less), but also in dealing with all the organizational matters that came up, ensuring that the
newbies always were informed and felt at ease in our department. However, even more
importantly, | want to thank Sjaak for stepping in as my supervisor at the most difficult, and
at the same time most crucial stage of my thesis trajectory as his contribution was vital for
my success. Thank you for pushing me, motivating me, encouraging me and supporting me
during good and bad days, ensuring that this thesis got completed. | am really grateful for
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everything you did for me, as without your support | would most likely still have difficulties
finishing it.

A special thanks goes to Ad Backus who is one of the kindest and the most helpful people
in our department. Thank you for your moral support and for being a continuous source of
motivation and inspiration during cheesecake gatherings and peers meetings. Most of all
thank you for your assistance and advice during the period of my teaching at the Depart-
ment of Culture Studies. Furthermore, | am grateful to Jan Jans for his help, advice, support,
openness and friendly banter, but also to Jos Swanenberg, Ico Maly and Piia Varis for their
inspiration and encouragement.

| also want to thank Pika Colpaert, for being there for me every step of the way, as her
involvement was essential for my success. Thank you for organizing bootcamps, for your
moral support and companionship. Having my family far away, you are the one person that
provided me with a sense of family, and a feeling of home. Thank you for that, it is invaluable
to have friends that actually in many ways become your family.

A special gratitude also goes to an extraordinary colleague of mine that | have shared
my office with for the last five years; someone who became an indispensable part of my
life, both academic and personal, by offering me the precious value of an unconditional
friendship and unlimited constructive feedback. Ying Lu — thank you for reasons so manifold
that they would require a separate chapter to attend to them in detail. At the same time, |
want to acknowledge all the moral and intellectual support of everyone in the Department
of Culture Studies, with a special dedication to Kunming Li (Leo), Hua Nie (Ted), Sandra
Wagemakers, irem Bezcioglu-Goktolga, Caixia Du, Xuefei Tang and Mingyi Hou.

Karin Berkhout is another indispensable person in our department that deserves a par-
ticular mention, as her contribution for each thesis in our department is simply incalculable.
Her creativity, skill and professionality to deal with the things invisible to others, is what
adds true value to our work. Dear Karin, thank you for attending to things, so easily over-
looked by others, and thank you for being such a kind and accessible person.

Another group of people deserves special attention here, namely all of my anonymous
research participants thanks to whom this thesis was made possible in the first place. | also
want to mention a few, extraordinary people who ensured that my fieldwork in Antwerp
was an exceptionally pleasant experience, namely Grazyna Mac, Marcin Mac, Patrycja
Misiukiewicz, Monika Morawska, Paulina Szopa, llona Fara and Rafat Filipek.

Last, but not least, | want to thank my husband, Pascal van de Sanden for standing beside
me during good and bad days, for supporting me and believing in me every step of the way.
| want to thank all my friends for being there for me, some of them deserving a special
mention, as | could simply not do it without them. Thank you Katarzyna Bucka, Kamila
Sierant, Giuseppe Gullo, Gabrielle Henskens, Tom Henskens, Anna Shekiladze, Giorgi
Arevadze, Liliya Pervushyna, Grzegorz Sobczuk, Ronald Mommers, Eline Josemans, Guido
de Veer, Jacques Robeerst, Danique Adriaanse and Edwin Adriaanse.

Finally, | also want to thank my family for always being there for me, not only during the
last few years, but ever since | can remember — you always believed in me and encouraged
me to never give up. Thank you for everything, | wouldn’t be who | am today without you
in my life.

Udenhout, January 2022
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CHAPTER 1
Introduction

Speaking about the effects of new globalization processes of diaspora neighborhoods more
than two decades ago, Arjun Appadurai (1996: 195) made the following observation:

These new forms of electronically mediated communication are beginning to create virtual
neighborhoods, no longer bounded by territory, passports, taxes, elections, and other conven-
tional political diacritics, but by access to both the software and hardware that are required to
connect to these large international computer networks. Thus far, access to these virtual (elec-
tronic) neighborhoods tends to be confined to members of the transnational intelligentsia, who,
through their access to computer technologies at universities, labs, and libraries, can base social
and political projects on technologies constructed to solve information-flow problems. Infor-
mation and opinion flow concurrently through these circuits, and while the social morphology
of these electronic neighborhoods is hard to classify and their longevity difficult to predict,
clearly they are communities of some sort, trading information and building links that affect
many areas of life, from philanthropy to marriage.

Appadurai pointed towards the increasing differentiation of the concept of diaspora due to
facts of economic, political and cultural globalization and, particularly, the new modes of
human activity and mobility enabled by the emerging internet. And, remarkably, he did that
before the web 2.0, smartphones, and apps became available. In the years since he made
this observation, the emerging internet has become a consolidated one, profoundly inte-
grated in the organization of societies around the world. This has prompted scholars to state
that we live in a post digital age (Cramer, 2014), meaning that digital dimensions and infra-
structures have become intrinsically part of the fabric of societies. Others talk about the
fact that contemporary social lives are lived in the online-offline nexus (Blommaert, 2018a)
in which only non-substantive distinctions can be made between what is online and what is
offline in examining contemporary societies and social practices. As for the notion of dias-
pora, Appadurai’s premonition led scholars such as Vertovec (2007) to talk about superdi-
versity, in which specifically the dynamic between online and offline aspects of social life
contribute to increased diversification and complexity at the level of social groups, social
cohesion, identity work and inter- and intra-group relations.

In a very concrete way, these developments in scholarship issue a warning to contem-
porary researchers on diaspora and other forms of socio-cultural diversity. The increasing
importance of technological infrastructures as mediators in global processes has been ex-
tensively documented (e.g. Arnaut et al., 2017; Tall, 2004; Varis, 2017). There is a growing
awareness that complexity is an inevitable perspective on social action, and that linear mod-
els (for instance connecting intentions and motives to migration outcomes) are overly re-
ductionist. The warning, however, also touches upon issues of the very nature of groups



2 Superdiversity, Diaspora and Chronotopic Analysis in the Online-offline Nexus

and communities and the methodologies by means of which it is possible to take into ac-
count complex social action as an inroad towards understanding such groups and commu-
nities. It is on this latter aspect that my study will be focused. Widely used categorical labels
to describe and interpret socio-cultural diversity — think of nationality, ethnicity, and reli-
gion — appear to be very poor descriptors when examining the realities of contemporary
diversity, and therefore may require far more precise sets of analytical instruments.

In this study, | will explore the analytical purchase of a number of such instruments. |
capture them synthetically under the term ‘chronotopic analysis’ and | shall do so by report-
ing on five years of research on the Polish diaspora in the Low Countries — Belgium, more
specifically Flanders, and the Netherlands. This research involved traditional offline ethnog-
raphies, observing and interviewing research participants, and documenting and instantiat-
ing important facets of the history and lived reality of this particular diaspora. It also in-
volved an extensive inquiry into the online resources and platforms used within this dias-
pora as fora for discussion, information sharing, mutual support and contemporary com-
munity building.

I will in the remainder of this opening chapter, provide two essential sets of introductory
remarks. Both will be returned to and further elaborated in later chapters. The first set is a
brief chronicle of the research trajectory that led to the present result. The specific trajec-
tory, we shall see, led to emerging themes, research tactics, orientations and questions.
There was of course an early research plan, but the ethnographic encounters with actual
subjects in actual social situations and a concrete research relationship with these subjects
caused continuous revisions of that plan. The second set is an introduction to the particular
conceptual framework | shall use. This framework, like the research trajectory, also
emerged in the course of the work | did and the intense interaction | maintained with my
supervisors. It is idiosyncratic and exploratory, and therefore open to revision and adjust-
ment. Thus, while the general orientation of my study is empirical and descriptive — | intend
to describe aspects of social structure within the Polish diaspora in the Low Countries online
as well as offline —it also contains an invitation to methodological and theoretical reflection.
In other words, one of the objectives of my empirical study is to encourage reflection on
and rethinking of the theories and methodologies in research on diaspora and socio-cultural
diversity.

1.1 A Chronicle of My Research

The complexity of migrant communities can only be approached by means of qualitative
research, and therefore for the purpose of this study multiple qualitative research methods
have been used to gather the data, specifically online and offline ethnography consisting of
participant observation and fieldwork, linguistic landscaping, and open interviews. This sec-
tion will briefly introduce the chronicle of my research to pave the way for the discussion
and analysis of the empirical cases.
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1.1.1 Berchem, A District of Antwerp: ‘Am | in the Right Place?’

My ethnographic inquiry started in 2014. | remember the first day of my fieldwork excep-
tionally well. I was anxious and curious, but at the same time determined and motivated to
investigate the topic, for it mattered to me personally. As a Polish expatriate myself, | saw
this research as an opportunity to give voice to Polish migrants. This was my aim then, and
itis still important for me today.

It was 8 September 2014 when | met with my supervisor Jan Blommaert at 10.00 in Ber-
chem —an inner-city neighborhood of Antwerp, Belgium —in order for him to introduce me
to the neighborhood. He had been living there with his family since 1995 and had done
extensive sociolinguistic and anthropological research in and on this superdiverse area (see
Blommaert, 2013). | arrived early and decided to look around. | remember wondering if |
actually was in the right place. Looking back at my own fieldnotes, | quote:

First thought that came to my mind: Am | in the right place? This is not what | imagined Berchem
to be. It was beautiful, quiet, peaceful, you could see people going about their everyday activi-
ties, but you could never say you were in the slums... That’s not what | had in mind... [when |
first thought of Berchem] it really undermined my expectations. But, there | was, in the middle
of Antwerp’s ghetto...1

| am not exactly sure what | expected from a densely populated, culturally mixed inner-city
district of Antwerp, but definitely not what | actually encountered. Looking back, | realize
that my views were influenced by people around me who expressed their concerns about
‘a young, Polish girl doing her fieldwork in such an unsafe place’. | was biased as | imagined
the neighborhood through the stigma that people attach to places like Berchem. This was a
real eye-opener for me as a young researcher, and | have never made the same mistake
again. | realized that an ethnically mixed neighborhood did not automatically imply that it
is an unsafe, overpopulated, lower class or unorganized place. On the contrary, | soon dis-
covered that it was many things, except what | initially imagined it to be.

1.1.2 The Genesis of My Research Questions

As | am a Polish migrant living in the Netherlands, | can claim that the beginning of my in-
formal ethnographic research started in 2009, when | moved to study in the Netherlands.
However, the actual beginning of structured fieldwork can be traced back to 2014, when |
performed research on Polish migration in Belgium in view of my Master’s degree. After
completing the degree, | continued my fieldwork on the Polish diaspora in the Low Coun-
tries and in 2015, | formally began my PhD on the same subject. My ethnographic journey
is therefore quite extensive and my knowledge and experience on the topic are based on
years of previous research. The ethnographic research in this dissertation draws upon a five-
year offline fieldwork period in Berchem, Belgium and a five-year online ethnography on
Facebook. Offline data, specifically open interviews, were conducted from September to

1 As a part of my ethnographic strategy, | have kept a diary, where | recorded the most important observations and
my personal experiences. This quote is taken out of my fieldnotes from 8 September 2014.



4 Superdiversity, Diaspora and Chronotopic Analysis in the Online-offline Nexus

November 2014 and from August 2015 until April 2016. The online data consisting of obser-
vations of daily, online-activities and digital communicative practices were collected from
August 2015 until December 2018 on multiple Facebook forums for Polish people in Bel-
gium? and the Netherlands.?

This study is among other things based on 38 hours of recorded face-to-face interviews
in two subsequent periods of my fieldwork in Antwerp. The first ethnographic study consists
of 12 hours of recorded interviews and 8 interviews of approximately one hour each with
participants who did not want the conversations to be recorded.* These interviews are not
counted as a part of the recorded materials. The data from these unrecorded interviews
have been gathered in the form of written fieldnotes. The second ethnographic period of
interviews generated 26 hours of recorded interviews. It is important to note that during
the second round of interviews, the majority of the meetings took place at participants’
homes, which means that after the official part of the interview ended, it often informally
continued during dinner and friendly informal conversations.> Many of these interviews
extended beyond the traditional relationship of a researcher and participant, and many of
them continue in form of a friendship today. All the interviews are supplemented with eth-
nographic notes about contextual information and observations. | have also collected 2 e-
mail interviews and 12 Facebook messenger chats with my participants. | have accepted
different forms of communication in order to accommodate my participants.

In addition to those data, | have collected 12 hours of recorded interviews with Polish
diaspora members in Tilburg, the Netherlands between April 2016 and December 2017. The
initial framework of the proposal was to compare the findings from both countries; | quickly
realized, however, that the interviews in the Netherlands generated similar findings when
compared with the data from Belgium. This made me realize that in fact, a comparative
study was not realistic, as | would not be comparing A with B, but rather A with A. What |
mean is that while every migrant’s life history is unique, the general features and experi-
ences of Polish migrants are in fact widely shared. This process in my data collection can
therefore be seen as a stage of data saturation during which no new insights were brought
to my data analysis and anindication that | have generated a sufficient and adequate corpus

2The research in Belgium was conducted on the following Facebook pages:

1) https://www.facebook.com/groups/plantwerpia/

2) https://www.facebook.com/groups/antwerpenpl/

3) https://www.facebook.com/groups/polacywantwerpiil

4) https://www.facebook.com/groups/460506957382813/
3The research in the Netherlands was conducted on the following Facebook pages:

1) https://www.facebook.com/groups/polacy.w.holandii

2) https://www.facebook.com/groups/812634748867566

3) https://www.facebook.com/groups/PolacyWHolandiiPoleninNederland

4) https://www.facebook.com/groups/polacywtilburgu
4 The interviews often covered very sensitive and personal aspects of participants’ lives. Some participants engaged
in the informal labor market and feared possible legal consequences. Therefore, personal and sensitive materials
were anonymized in such a way that the identity of the respondent would not be traceable nor recognizable. The
material that could expose my respondents and bring possible legal consequences was not used in this dissertation.
5 0n multiple occasions, | have been invited to stay for dinner after the interview was completed. Many of the
interviewees wanted to socialize and continue our conversations in an informal setting. These parts often
generated interesting findings and participants did not mind me taking notes of these informal conversations. They
often felt more at ease when conversations were no longer recorded.
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of data (Faulkner & Trotter, 2017; Guest et al., 2006, 2020). Following Guest et al. (2020: 2),
| have reached “the point in data collection and analysis when new incoming data produces
little or no new information to address the research question.”

An in-depth offline ethnographic study is based on an extensive corpus of observations
and linguistic landscaping recorded in the form of fieldnotes and pictures in a five-year pe-
riod of my fieldwork in Antwerp. This period is supplemented by my own experiences as a
Polish expat in the Netherlands for the last twelve years in Tilburg, the Netherlands.

Furthermore, this study builds on data generated through online-ethnography of Face-
book forums for the Polish diaspora, both in Belgium and the Netherlands.® The observa-
tions of virtual environments were conducted by means of lurking, i.e. invisible and untrace-
able participant observation (Varis, 2016). This type of digital ethnography cannot be com-
pared to traditional fieldwork, as it is mediated by computer screens (Varis, 2016), but lurk-
ing is a widespread form of everyday online participation and a widely practiced type of
participants’ activity; it is, in other words, a ‘normal’ online activity. This form of virtual eth-
nography persisted throughout the period of five years and was aimed at familiarization
with the different groups, their meaning-making practices and online activities. Interesting
or striking data would be recorded. The online fieldwork consisted of observation of activi-
ties and interactions of participants in both countries and recording of relevant data in the
period between August 2015 and December 2018. In total, | have collected 287 instances
of Facebook online interactions among Polish diaspora members, and 2500 screenshots of
conversations, comments and pictures posted online.

| could start from the safe assumption that the Polish diaspora is a clearly identifiable
feature of diversity within the Low Countries and beyond. It is so recognizable that in 2012,
Geert Wilders (the founder of the right-wing political party PVV in the Netherlands)
launched a website where Dutch nationals could file complaints about people from Central
and Eastern Europe residing in the Netherlands. The main focus was on Polish ‘illegal’ mi-
grants, and therefore the website was often referred to as the Polish hotline. Being a Polish
immigrant in the Netherlands myself, | had no reason to doubt about the salience of the
label ‘Polish’ for referring to myself or to people with similar backgrounds.

The notion of Polishness, by contrast, did not seem to matter much to people that | have
met during my fieldwork in Antwerp. Regardless of the fact that | also originate from Poland,
that Polish is my native language and that | can relate to the cultural, social, political and
religious backgrounds of Polish people, | was not immediately accepted within the commu-
nity. My access to the field was much more difficult than initially anticipated. Many individ-
uals | encountered throughout my fieldwork were very suspicious and hesitant to engage in
conversation with me and would become even more reluctant to communicate with me
after hearing about the direction of my research. It was clear that they were not sure
whether my intentions were sincere, and some feared possible legal consequences. As |
have later found out, this was caused by the fragmentation of the Polish community and
their fear of losing their position in Belgian society. This was a major obstacle on my way to
find people willing to participate in the study, but also the discovery that changed the way
in which | viewed and understood the Polish community. After several visits in Antwerp, and
with no volunteers to participate in the study, | was forced to find an alternative approach.

61n order to ensure the anonymity of participants, the links to concrete online conversations, internet pages and
websites from which the data was retrieved are not included in this dissertation.
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This is when | decided to go online and joined multiple forums for Polish people in Belgium.
After being accepted as a member, | posted an information about myself and my research
and | asked if there were any volunteers to take part in my research. This was the turning
point in my fieldwork because many individuals agreed to meet with me for an interview.
My post received a lot of interest, reflected by the high number of likes and comments.
Notwithstanding the resistance noted above, many individuals were very enthusiastic about
the study and offered their help in the process.

When | began my fieldwork however, | very soon discovered that the popular assump-
tions of homogeneity imposed on Polish migrants by and in host societies were immediately
disqualified by my participants. But not only that — even when | tried to introduce more
specific sub-categorizations, such as generation, professional status, or gender, | failed to
capture the actual complexity and do justice to the observed diversity within the Polish di-
aspora. This point became extremely clear when | turned to the online platforms used by
Polish diaspora members. | quickly realized that social behavior and accounts of events dif-
fered significantly when l inquired in offline contexts, compared to in online contexts. While
major themes appeared to be shared — notably the central importance of work as a frame
to talk about almost any other topic — the actual ways in which people behaved and ap-
proached each other were significantly different. The online Polish subject is different from
the offline one, which will be discussed in detail in the empirical chapters.

1.2 An Action Perspective: Chronotopic Analysis

The quest to fully comprehend and explain the diversity within the Polish diaspora inevita-
bly required a profound investigation of its context and contextualization that set the con-
ditions for an understanding of any meaningful social phenomena (Blommaert, 2005).
These concepts however quickly revealed shortcomings, as they lacked specificity and ana-
lytical strength required to explain concrete and highly specific ways in which people make
meaning and understand each other in interaction, and to observe the effects they have on
society or a group. This does not undermine the essential salience of the notion, as social
context is vital for an understanding of the conditions for production and uptake in any
communicative action (Blommaert, 2005), but the widespread distinction between ‘micro’
and ‘macro’ contexts seemed to create methodological obstacles.

This micro-macro distinction, however insightful at times, complicates the way in which
social action should be viewed, because it disregards the fact that several layers of context
can be present simultaneously, can interact with each other and jointly affect an interaction
(Blommaert, 2015a). This complication of the local and translocal dimensions of context is
best explained by the fact that every locally produced meaning inevitably needs to be situ-
ated in a broader historical frame in order to be understood (Blommaert, 2005, 20153;
Blommaert et al., 2018). The interpretation and understanding in an interaction are
achieved through indexicality, i.e. “language-ideologically loaded semiotic features”
(Blommaert, 2015a: 107, following Silverstein, 1992). These implicit meanings render local
events as valuable enactments against a translocal, historical background. Blommaert et al.
(2018: 5) following Goffman (1967, 1974) explained that “even if all instances of human
interaction are unique, they display general characteristics and patterns sufficient to lift
them from ‘micro’ to ‘macro’ relevance.”
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This process, according to Blommaert (2005) can be compared to the Bakhtinian notion
of intertextuality — the idea that meaning is evaluative, and that such attributed value in
semioticinteraction is recycled and derives from the history of its previous usage. This value
and history is encompassed in the notion of chronotope that was initially developed by
Bakhtin (1937/1981: 84) in the 1930s and literally stands for timespace constellation that
emphasizes “the inseparability of space and time” in any social action. Blommaert (2015a:
110) suggests to view chronotopes as ““invokable histories,” elaborate frames in which
time, space, and patterns of agency coincide, create meaning and value, and can be set off
against other chronotopes.” This reconceptualization of Bakhtin’s chronotope is required to
address and fully understand the complexity of language and culture in society; it forms,
therefore, a conceptual cornerstone for the understanding of the dynamics of the Polish
communities | studied.

What | have become aware of, halfway through my research, was that assumptions
about the a priori relevance of identity categories were empirically unreliable. | could see
identities evolving though, but as a result or effect of rather than as a precondition for social
action. This took me to an exploration of a variety of interaction-centered theories within
the ethnographic tradition (Gumperz & Hymes, 1972). My first port of call was Bruno
Latour’s (2005) Action-Network theory, which functioned as a guideline on how to look at
the relations and interactions between actors and network, i.e. not to focus on communities
as a whole but rather look at actions and connections between actors in a network. An im-
portant insight | got from Latour’s work is this one:

It is always by comparison with other competing ties that any tie is emphasized. So for every
group to be defined, a list of anti-groups is set up as well. This is quite convenient for observers
because it means that actors are always engaged in the business of mapping the ‘social context’
in which they are placed, thus offering the analyst a full-blooded theory of what sort of sociology
they should be treated with. (Latour, 2005: 32)

I quickly encountered the limitations of Latour’s framework, however. Especially the con-
cept of a network is somewhat problematic and remains underspecified. | decided for the
purpose of this study to view it as a moral network, inspired by the interactionist and eth-
nomethodological tradition involving scholars such as George Herbert Mead, Herbert
Blumer, Erving Goffman, Anselm Strauss and Harold Garfinkel. Latour’s Action-Network the-
ory, it is useful to point out, is deeply influenced by (aspects of) Garfinkel’s ethnomethod-
ology.

Using these bodies of theories, a clear and applicable framework for another type of
analysis of the Polish diaspora is beginning to form. The focus of this — what | shall call chro-
notopic analysis —is firmly on what people do, thereby considering what they are in relation
to each other as evolving from their doings. This means that the focus of the analysis shifts
from national diacritics and from who and what Polish migrants are, to what they do, i.e.
the actions they perform.

The central question guiding the study is this: How can chronotopic analysis provide a
more in-depth and realistic range of insights on the Polish diaspora in the Low Countries?
More specifically, how can chronotopic analysis contribute to an understanding of my major
initial fieldwork observation, i.e. the overwhelming absence of nationality-based social co-
hesion within the Polish communities | observed online and offline in Belgium and the
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Netherlands. The ambition of this research is therefore twofold, on the one hand, it aims to
provide insights into the Polish diaspora, and on the other hand, it is theoretically and meth-
odologically oriented towards the exploration of the analytical purchase of chronotopic
analysis. In other words, the goal is to explore the Polish diaspora and, i.e. by, developing
and using a new methodology.

Formulating the research question in this way does not mean that | see the Polish dias-
pora as a mere testcase for a particular analytical model. On the contrary, the approach |
use in this study is motivated by the ambition to say something about the Polish diaspora
that would be easily disregarded or dismissed, or scarcely observed in many other research
approaches, by means of analytical instruments that are:

enhancing sensitivities to what otherwise might be overlooked; (..) raises astute questions about
action that might not be raised; and (..) can minimize becoming captive to overly simple explan-
atory models, or doctrines, that are claimed as interpreting or explaining human life and behav-
ior. (Strauss, 1993: 49)

My study is obviously an instance of what Blumer called ‘explorative research’, i.e., research
in which one can “test and revise one’s images” (Blumer, 1969: 37). The images | shall test
are those | held myself about the Polish diaspora for long periods of my life, the more since
| saw them reiterated frequently in literature and public discourse about Polish diaspora.
My second aim therefore is to explore the validity of chronotopic analysis as an alternative
approach to unravel the complexities of Polish diasporas in the Low Countries.

Let me now briefly sketch some essential assumptions of chronotopic analysis. As | said,
chronotopic analysis is grounded in the interactional and ethnomethodological tradition.
This family resemblance is detailed in what follows.

1. The first and most fundamental assumption is that social action is not an outcome or
effect of existing formations often qualified as social structure, society in general, or
even individual and group identities, but is the actual building block of all that. To quote
Blumer (1969: 6; emphasis in original) “fundamentally human groups or society exists
in action and must be seen in terms of action.” Blumer (1969: 7) continues: “the life of
any human society consists necessarily of an ongoing process of fitting together the
activities of its members.”

2. Such actions are not uniform or unidirectional, but are distributed over a tremendous
multitude of social environments. To go by the words of Strauss (1993: 41): “few of us
belong to just one or two social worlds; we are likely either in the course of a lifetime
or at any one time to belong to several.” This insight is shared throughout the interac-
tional tradition and is often traced back to Georg Simmel (1950: 9) who wrote that so-
ciety is often perceived in terms of consistent and permanent structures and relation-
ships within it, like state, social classes or family

but in addition to these, there exists an immeasurable number of less conspicuous forms of
relationships and kinds of interaction. Taken singly, they may appear negligible. But since in
actuality they are inserted into the comprehensive and, as it were, official social formations,
they alone produce society as we know it.
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3. Social action is always situated, i.e. it is deeply sensitive to context and adjusted to it.
The ‘situation’, as Goffman (1964) emphasized needs to be attended to in full detail, as
the locus, as well as the conditioning context for concrete social action. Blumer (1969:
88) too warned us that “people (...) do not act toward culture, social structure or the
like; they act toward situations.” The big things of society in other words, can be de-
tected in the small and situated moments of action. Cicourel (1974: 46), in turn, sum-
marizes it as follows:

the problem of meaning for the anthropologist-sociologists can be stated as how members of
a society or culture acquire a sense of social structure to enable them to negotiate everyday
activities.

4. Social order is situationally produced, as it is produced, as Garfinkel (1967: 9) empha-
sized, by the production of “commonplace activities of everyday life recognizable as
familiar, commonplace activities,” recognized “for ‘another first time’.” In Blumer’s
(1969: 17) terms “a joint action always has to undergo a process of formation; even
though it may be a well-established and repetitive form of social action, each instance
of it has to be formed anew.”

5. Social action is collective action, i.e., action in which the perspectives of the various
actors congregate and jointly determine the outcome. In that sense, “actions are in
effect interactions between and among group members, not simply an individual’s ac-
tions or acts” (Strauss, 1993: 21). This means that the outcome of action — the social
order experienced by participants — cannot be reduced to individual factors. In fact, one
of the well-known slogans within the interactionist tradition, voiced by almost all of its
members, was “actors, not factors.” More explicitly, “the coherence of practices re-
sided not in the intentions of the actors but in the coherent production of mutually
oriented action appropriate to the situation” (Rawls, 2006: 27).

6. Itisfrom such situated, collective and recognizable action that ‘society’ emerges as an
observable, empirical object. Communities, groups, relationships and identities are its
outcomes. This is why Rawls (2002: 46) speaks about “situations that provide for the
appearances of individuals.” And in the more general sense, this is what Blumer (1969:
19) argues: “it is the social process in group life that creates and upholds the rules, not
the rules that create and uphold group life.”

The assumptions 2 and 3 above point to the importance of contexts in the exploration of
various social phenomena. In current scholarship, there are some handicapping constraints
concerning the application of ‘context’ as a descriptive and analytical tool. First, the popular
micro-macro distinction totally obscures the fact that “each local (micro) act of contextual-
ization operates using locally (in)validated invocations of translocal (macro) meanings”
(Blommaert, 2015a: 107) — the micro and the macro live in and construe one another. This
implies that in order to have a thorough understanding of micro or local communicative
events, it is necessary to view them in reference to a broader socio-cultural, contextual
knowledge, which would be unattainable under the frame of artificial segregation of micro
and macro context. Second, in communication, context and semantics of semiotic signs are
not the only important elements. The socio-culturally grounded meaning of signs often es-
capes the attention of researchers. Such meanings are sets of implicit values of “relational
identity and power that, considered as an invokable structure, go by the name of ‘culture’”
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(Silverstein, 1992: 57). A dimension of norm and value is needed for a well-rounded descrip-
tion, analysis and understanding of subject matters in socio-cultural research. The two con-
strains of context motivate the use of chronotope in my approach. Following Bakhtin
(1975/1981), chronotopes are normative timespace configurations that are governed by
moral behavioral norms and scripts. Their formal features point to socially and culturally
recognized communication formats and frames that are deployed whenever social interac-
tion is conducted. In turn, the assumptions 4 and 5 underlie the necessity of the concepts
such as frame, format, and script. Assumption 6 forces us to locate all of this in actual, con-
crete social situations.

The logic of the approach can be summarized as follows: Social life is organized through
chronotopes, i.e., recognizable, but locally produced social situations, in which frames pro-
vide the interpretive dimensions of order, and formats — realized through scripts — provide
the behavioral dimensions of order. Schematically, this approach can be represented as fol-
lows:

Chronotopes

Frames

Scripts

Figure 1.1: Social situation as a chronotope

This action perspective, | believe, enables us to look at densely contextualized social action
unburdened by assumptions about social structure, categories or forms of social order that
should be ‘typical’ of diaspora subjects. Consequently, this perspective enables us to distin-
guish socio-cultural phenomena that are particular and exclusive to types of social situations
rather than to types of people. In other words, it takes us further and deeper in the quest
for understanding societies that are perpetually in motion, driven by processes of diversifi-
cation.

In real social life, people continuously find themselves in sequences of concrete social
situations, which, given what | outlined above, will be called chronotopes in this study.
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These chronotopes are timespace constellations governed with moralized behavioral scripts
and they impose specific modes of orderly conduct onto those who participate in them in
order to ensure understandability in social interaction. These modes of highly moralized or-
derly conduct are frames, and here the term ‘frame’ literally stands for what Goffman
(1974) called the organization of experience. Within such frames more specific features can
be distinguished — it is clear how specific formats of social behavior are performed in par-
ticular frames, and how such formats in turn can be described as empirically observable
behavioral scripts, inevitably infused with a heavy and unspoken moral load derived from
the frames to which they are affiliated. Chronotopes, frames, formats and scripts belong
together — they construe, organize, realize and reconstruct one another. In other words,
chronotopes lead to the emergence of scripts at the level of empirical observation. When
observing social action, the first thing one is able to witness are specific scripts, and this is
why they are positioned in front of Figure 1.1.

The chronotopic framework, which is going to be developed and used in this thesis, gives
shape to and structures the dissertation. The dimensions relevant for chronotopic analysis
as presented in Figure 1.1 will be reflected in the chapters of my dissertation, in such a way
that it will be clear how inside a chronotope, frames, formats and scripts operate. Note that
the size of the circles and their emplacement in Figure 1.1 does not suggest any hierarchy
between the concepts but refers to the fact that they are interdependent and cannot exist
in isolation. The concepts are guides and tools for approaching communicative actions in
social interaction.

1.3 Outline of the Study

Chapter 2 will delineate the social background against which this study is conducted, includ-
ing the heuristic concept of the field of this research as an online-offline nexus, the onto-
logical perspective of the society and culture under study as an object of superdiversity, the
Polish migration flows to the Low Countries, and a detailed overview of the affordances of
infrastructures in Berchem.

The next four chapters will all be organized around the central concepts. Chapter 3 will
address chronotopes by illustrating the chronotopic nature of identity work through the lens
of a case study in a Polish community in Antwerp. It will offer a more detailed explanation
of the notion of chronotope than what | sketched in general terms above; and it will show
how, within a chronotope, moralized behavioral scripts operate and how individuals adapt
their identity work in accordance with specific timespace configurations.

Chapter 4 puts forward the concept of frames and it will illustrate the complexity and
the mutual inclusiveness of frames through which chronotopes are organized. It will explain
how ‘work’ enters as a primary frame in social interactions and how it guides and structures
different topics of conversations.

Chapter 5 highlights the role of formats and it will provide an increasingly clear picture
of the complexity of frames by scrutinizing the working of formats through a case study of
online solidarity. The solidarity format is very interesting because it is a clear social genre of
collectively achieved social order.

Chapter 6 turns towards behavioral scripts, i.e. small sets of very specific rules that guide
every aspect of social action and behavior. It shows how formats can consist of various
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scripts through a case study of an online discussion that followed an appeal of a young,
pregnant Polish woman complaining about the behavior of other Polish women.

Chapter 7 will integrate all of the previously discussed concepts, namely chronotopes,
formats, frames and scripts in an action-centered analysis of a dense and complex online
interaction on Facebook. In this chapter, | shall also return to the question as to how chro-
notopic analysis can improve and render our view of context and contextualization far more
precise, by engaging with the notion of ‘context collapse’, widely used in the contemporary
study of online communication.

I have opted in view of the structure of this study to offer my methodological discussions
at the outset of every thematic chapter. There are two main reasons for that approach. The
first one is a desire to avoid inflated and self-contained theoretical discussions in a study
that has an outspoken empirical character. Therefore, as one ambition of this research is
explorative in nature — to explore the theoretical and methodological affordances of chro-
notopic analysis — the concepts and perspectives employed in each empirical chapter need
to be explained and specified with reference to the case to be analyzed therein. The second
reason, connected to the first one, is the desire not to separate theory from analysis, and
to make the point that the validity of a conceptual framework depends on its practical ap-
plicability in empirical research.

In the next chapter, | am going to discuss the notion of superdiversity in the online-
offline nexus and show its relevance and inseparability in my research on the Polish diaspora
in an inner-city neighborhood of Antwerp and beyond. | will specifically offer an overview
of the infrastructures for superdiversity, which are a cornerstone for understanding con-
temporary diasporic communities.



CHAPTER 2
Background

This chapter will specify the background of the study, specifically it will explain the over-
arching framework of the research that serves as a heuristic lens — that of superdiversity in
an online-offline nexus — and it will clarify the research approach in an online context. Fur-
thermore, it will offer a survey of Polish migration to the Low Countries and a discussion of
aspects of superdiversity in Berchem, the inner-city neighborhood of Antwerp that served
as my main fieldwork site.

21 Superdiversity Online and Offline

Almost three decades ago, globalization processes initiated the most significant change to
the nature of migration, and at the same time to the structure of societies, by increasing
their social, cultural and linguistic diversity through cross-border trade, flow of people and
information at an unprecedented speed, scale and intensity (Arnaut et al., 2016; Blommaert
& Rampton, 2016). The process has been further supported by two major developments in
the 1990s. First, the end of the Cold War and the fall of the Iron Curtain that enabled new
forms of human mobility and consequently increased migration flows. Second, the emer-
gence of the Internet and mobile communication technologies, which enabled “simultane-
ous social interaction at a distance” (Castells et al., 2007: 171), or in other words, connec-
tivity, mobile communicability and access to the networks of knowledge (Blommaert, 2013;
Blommaert & Rampton, 2016), which facilitate the migration process and enable mainte-
nance of close connection with migrants’ home societies (Arnaut et al., 2016; Varis & Wang,
2016). All these processes ensured the continuous increase in the quantity of migrants and
the number of emigration and immigration areas, which led to a drastic diversification of
neighborhoods, not only in terms of nationality, but also of religious, cultural, linguistic and
educational background (Arnaut et al., 2016). This phenomenon is what is understood by
‘superdiversity’ (Vertovec, 2007) and it reflects all kinds of profound diversification effects
in the influx of migration flows. Superdiversity, therefore, can be understood as simultane-
ously a characteristic of a neighborhood, its inhabitants and the social, cultural and socio-
linguistic conditions they live in.

The crucial role of information and communication technologies in society is manifested
through its profound impact on the way in which societies function nowadays. The ‘perva-
siveness’ of the digital infrastructures is one of the ways that define post-digital global soci-
ety (Knox, 2019). This perspective implies that post-digital society fully incorporates the af-
fordances of digital technologies into the lives of individuals and becomes a part of social
structure — the generic invisible forces underlying social interaction — at the same time
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transforming online infrastructures into the structures of society, reorganizing daily prac-
tices and creating an entirely different research context for sociological and cultural re-
search (Blommaert, 2020a). The new background, or more specifically the new social fact,
is that of an online-offline nexus:

Since the beginning of the 215t century, we live our social, cultural, political and economic lives
in an online-offline nexus, in which both ‘zones’ —the online and the offline — can no longer be
separated and must be seen as fused into a bewildering range of new online-offline practices of
social interaction, knowledge exchange, learning, community formation and identity work.
(Blommaert, 2020a: 391)

This means that the impact of technologies is immense and cannot be overlooked in migra-
tion studies. Migration can no longer be perceived as a strictly offline activity because it is
often strongly informed by online resources, which facilitate the migration process and di-
aspora building. This means that migration, similar to the majority of activities in contem-
porary society, operates within the online-offline nexus where new forms of migration prac-
tices are constantly emerging and morphing. It is therefore essential to view diaspora in
accordance to these emerging migration trends in the context of superdiversity and the
online-offline nexus. Following Gamlen (2019: 7), a contemporary conceptualization of di-
aspora should no longer reflect a misconception of groups maintaining “an intact identity,”
but it should rather be viewed “as an expression of identity in flux.”

To get comprehensive knowledge about migration groups in the post-digital era entails
accounting for the new ways of communication and meaning making enabled by digital in-
frastructures that form, shape and re-define communities nowadays (Blommaert, 2018a,
2020a). The observation of communication patterns enables to account for social relation-
ships and identities, which are an outcome of interaction practices that are in turn at the
very core of groupness (Blommaert, 2018a). Therefore, it is necessary to look closely at what
migrants do, i.e. to investigate their communicative actions, which make people social and
“shape specific forms of groups” (Blommaert, 2018a: 67). This action-centered approach,
which has been discussed in the previous chapter, lays at the core of traditional ethnogra-
phy that aims to provide a detailed descriptions of social action and its context in order to
unravel cultural dynamics (Blommaert & Dong, 2020). This study approaches the topic of
superdiverse migration from the perspective of an online-offline nexus, i.e. in its traditional
sense and as shaped by digital technologies.

According to Varis and Hou (2020: 230), the focus of digital ethnography should be on
“the ways in which people use language, interact with each other, employ discourses, and
construct communities, collectives, knowledge and identities, through and influenced by
digital technologies” situated at the intersection of both online and offline dimensions. A
caveat in digital ethnography is to view “digital communication as shaped by digital tech-
nologies with both online and offline dimensions, without prioritising one or the other a
priori” (Varis & Hou, 2020: 235). In other words, ‘digital’ does not mean that offline data are
not considered, but it emphasizes the interrelation of both dimensions that are often highly
dynamic and unpredictable. As already mentioned in Chapter 1, it is important to realize
that a distinction between the two ‘worlds’ is not clear-cut and the role of digital technolo-
gies as mediators of social processes is a fabric of today’s society.
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There are therefore a few important implications when it comes to digital communica-
tion. First, interactions between actors in an online context are always mediated by digital
infrastructures and the role of algorithms in digital communication should be accounted for
(Blommaert, 2020a). Algorithms disseminate messages in unexpected ways and therefore
also reach unintended niche audiences, i.e. go viral without the initial intention of the au-
thor (Blommaert, 2020a). In addition to that, online activity is always a participatory activity.
Even when it comes to lurking, you are always an actor, but the role that you fulfil is very
specific (Varis, 2016). Therefore, actor roles in an online environment are extraordinarily
complex, and a shift in roles is exceptionally easy to make. It only takes a glimpse to shift
from the role of a reader to a writer or from a hearer to a listener, and oftentimes you can
simultaneously fulfil both roles thanks to the affordances of online platforms. Actions and
roles in an online environment change, they are dynamic and not linear, which leads to
layered, intricate and often chaotic contexts. Second, online information is increasingly mo-
bile and liquid, it travels at an unprecedented speed, and the way in which it is reused in
the form of entextualizations and intertextuality often involves a change in meaning when
compared to the original context in which it was used. Furthermore, online data is archived
and therefore searchable and accessible at different times of its ‘existence’. Last but not
least, the communication in online environments is predominantly a scripted interaction,
which is non-synchronic, i.e. extends beyond the initial time span of the interaction
(Blommaert, 2020a). A research of digital environments should take these implications into
consideration in order to deal with possible limitations and difficulties in online spaces.

The approach discussed above emphasizes the interrelation of online and offline dimen-
sion in any aspect of life, including that of diasporas. This is also why diasporas should be
investigated through the lens of their online and offline actions, and the interconnections
of both dimensions. Diasporas are communities in which immense amounts of knowledge
circulate. It means that the process of knowledge sharing, both online and offline, is an im-
portant facet for the members of every diaspora group. Gamlen’s (2019) investigation into
the role of formal diaspora institutions as a means to manage migrants’ and diasporas’ en-
gagement, is very telling of the impact and importance of such structures. Following his
perspective, but through the lens of informal institutions, it is possible to speak of web re-
sources, such as Facebook groups as diaspora institutions facilitating and orchestrating new
forms of diaspora. In other words, superdiversity and diasporic communities exist in and
are affected by the online-offline nexus. This perspective to view the Polish diaspora helps
to attend to the complex and intertwined dynamic of migrant groups, by means of a com-
bination of traditional and digital ethnography.

2.2 Polish Migration to the Low Countries: Facts and Figures

Throughout the history of Poland, emigration flows and their socio-economic impact have
been remarkably ample. These processes are attributed to the country’s complex history,
and consequently to its political and economic situation during particular historical periods
(Pacyga, 2005). Permanent emigration from Poland during the Polish People’s Republic
(1952-1989) exceeded two million Polish citizens, while the number of emigrants in the pe-
riod between 1989 and 2004 is estimated to 243 thousand people (Mazurkiewicz, 2011).
Mazurkiwicz (2011) claims that an approximate number of contemporary Polish diaspora
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members counts about 12 million individuals. Pacyga (2005) states that 20 million individu-
als worldwide indicate their Polish ancestry:

By the beginning of the twenty-first century some 20 million people living in more than 90 coun-
tries claimed Polish ancestry. This number is equal to about half of the current population of
Poland. These Polonia communities have existed both within and outside of Europe since the
end of the eighteenth century. (Pacyga, 2005: 254)

The emigration tradition, without a significant influx of new immigrants, has led the Polish
diaspora to become one of the largest, but at the same time one of the most mobile in the
world (Ziobrowska, 2015). The process of globalization, political changes and digital and
technological infrastructures re-defined the structure of migration and created difficulties
for the accurate estimation of the current scale of Polish migration, which implies that cur-
rently available data are merely an approximation of the current migration flows and
tendencies (Mazurkiewicz, 2011; Ziobrowska, 2015).

Migration research tends to divide Polish migration into two subsequent migration pe-
riods, both focusing on a specific period of migration in order to limit its scope (e.g.
Kaczmarczyk, 2018; Levrau et al., 2014). The first period focuses on the migration prior
2004, and the second period encompasses the migration structure after the EU membership
of Poland in 2004. This chapter, however, will focus on the migration period commencing
at the end of the Cold War, as it is the period marking the beginnings of superdiversity.

2.2.1 Migration Types

The majority of statistical information with regard to the structure and composition of mi-
grants in a particular country, but also many research designs (e.g. Poston & Zhang, 2008),
distinguish between two migration types. These migration types refer to temporary (short-
term or seasonal) and permanent (long-term or relocation) migration movements. Bell and
Ward (2000) explain that permanent migration is characterized by the absence of an inten-
tion to return to a home country, while temporary migration, i.e. temporary mobility, is
leaving this possibility open. Furthermore, the differences can be described on the basis of
duration, frequency and seasonality (ibid). While the duration of permanent migration is
seen as a lasting relocation and is not dependent on seasonal patterns, the duration of tem-
porary migration is of varied time and displays reoccurring patterns that are strongly influ-
enced by seasonal demands (ibid). It is important to note here that temporary migration
can turn into permanent migration, and that permanent migration only refers to officially
registered migrants, and therefore tends to overlook the migrants that would be residing in
a country unofficially. Similarly, the size of temporary migrations is difficult to trace, as the
differences between travel and seasonal work are not easily depicted, and individuals can
work in an informal labor sector during their temporary relocation. The migration patterns,
both temporary and permanent are therefore at best an approximation of the actual num-
ber of Polish people, which in fact is very difficult to trace, and migration research needs to
take the above-mentioned shortcomings into account.
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2.2.2 Political Agreements

Political and economic transformations from the end of the 20th century initiated by the
fall of Communism in Poland in 1989, created entirely new migration possibilities for Polish
nationals. On the one hand, Polish people could no longer apply for the status of a political
refugee and lost their right to apply for a legal permit to stay in Western European countries,
such as Belgium and the Netherlands (Kuzma, 2004; Pool, 2003). But on the other hand, the
free movement of Polish nationals just became possible after the fall of the Iron Curtain.

In the beginning of the 1990s however, Poland signed a multilateral agreement with
eight member states of the Schengen Area in the form of a visa waiver program. Belgium
and the Netherlands were two of the eight countries that loosened the visa policies for Poles
in 1991, which significantly influenced the flow of Polish people to these regions (Kuzma,
2004; Pool, 2003; Ziobrowska, 2015). From then on, Polish people could legally travel to
Belgium and the Netherlands and rightfully stay in these countries for a period that was not
longer than 90 days. Individuals who extended their stay beyond the period of three months
and did not obtain a visa were deported if caught. One of the conditions of the agreement
was that Poland should readmit deported nationals without unnecessary formalities. Polish
nationals, however, did not have the right to perform any labor during their stay in a receiv-
ing country and would require a working permit from a Belgian or Dutch embassy obtained
before their departure in order to undertake any work activities (Kuzma, 2004; Pool, 2003).
This meant that visits that extended beyond the period of three months led to the status of
anillegal immigrant, and similarly unofficial employment would result in a deportation from
a Schengen country to the country of origin (Kuzma, 2004). The labor permits or tourist visas
for a period longer than 90 days could have been granted by a Belgian or Dutch embassy
(Kuzma, 2004; Ziobrowska, 2015). In reality, however, the deportations were sanction free,
and individuals were free to re-enter the country that they were recently deported from
(Kuzma, 2004; Pool, 2003).

High unemployment rates in Poland, continuously increasing in the 1990s from 6.5% in
1990 to 16.4% in 1993, prompted many Polish nationals to migrate temporarily
(Ziobrowska, 2015). Economic inactivity reached 20% of the population in 2002, and unem-
ployment rates among young professionals were skyrocketing during this period, affecting
40% of the younger population (Kaczmarczyk, 2014). The primary migration motive at the
time was therefore closely connected to the economic situation of Polish nationals who
simply wanted to earn their living abroad. This meant that Polish migrants often entered
the informal labor market and resided illegally in their host country, which implied that their
presence was difficult to trace and many migrants simply did not appear in the statistics
(Lavrau et al., 2014; Pool, 2003).

The official numbers show that between 1990 and 2004 approximately 330,000 Polish
nationals migrated; these numbers are relatively low, because Polish migration policy only
treats individuals as migrants when they indicate their willingness to relocate to another
country and terminate their permanent residence in Poland (Ziobrowska, 2015). More real-
istic indications can be drawn based on the general census of 1998 which estimated that
900,000 Polish people were residing outside of Poland during this period, and the census of
2002 which indicated that 786,100 people officially registered in Poland, were actually stay-
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ing abroad (Ziobrowska, 2015). The number of female migrants increased drastically as in-
dicated by the reports of the general census, from 213,000 in 1988 to 423,000 in 2002
(Ziobrowska, 2015). Levrau et al. (2014: 308) claim that “between 30,000 and 50,000 Polish
workers were living in Belgium by the late 1990s.” The number of officially registered Polish
immigrants in Belgium in 1999 is estimated to 6,319 (Wets & Pauwels, 2011), while other
sources suggest that the number is slightly higher, namely 7,406, and if Poles who got Bel-
gian nationality were counted as well, the number rises to 14,024 (Hertogen, 2013). In the
Netherlands the number of migrants with a Polish background is estimated to 28,483 (CBS,
2020).7

However, based on the data collected after the implementation of the Aliens Act
(Vreemdelingenwet) in the Netherlands in 2000 and on datasets from quantitative studies
conducted between 1997 and 2000, the number of illegal or undocumented Polish immi-
grants apprehended by the Dutch police is estimated to 4,781 persons on an annual basis
out of a total number of 13,721 individuals from East-European countries, while the data
from the Dutch labor inspection shows that Polish people make up 22% of the illegally em-
ployed migrants in the Netherlands (Engbersen et al., 2002). As explained by Visser and
Zevenbergen (2000) in their report on illegal employment in the Netherlands based on data
from 1999, Dutch Employment Services (Arbeidsvoorziening) confirm that there are no con-
clusive data estimates regarding visa-exempted temporary labor migrants and estimates
that 5,000 to 10,000 Poles comes to work in the Netherlands annually. Dutch Labor Inspec-
tion (Arbeidsinspectie) on the other hand reckon that the number is much higher and sug-
gests an approximate number of 20,000 Poles working in the Netherlands on an annual ba-
sis (Visser & Zevenbergen, 2000). It is therefore clear that the estimation of the number of
Polish migrants in the Netherlands and Belgium is very difficult, and that different ap-
proaches in quantitative studies generate very different results.

As previously mentioned, in 2000 the Netherlands sharpened their migration regula-
tions by introducing the legislation of the Aliens Act, aimed at border protection and the
regulation of the situation of immigrants. These regulations focused primarily on asylum
seekers and family migration (Nicolaas et al., 2011; Wijkhuijs et al., 2011) and therefore did
not have much impact on the situation of Poles. This period however has been marked as
the beginning of a more negative image of immigrants within the Netherlands (Wijkhuijs et
al., 2011). At the same time, the Belgian government was concerned with the situation of
the undocumented immigrants in their country and initiated an action of legalization of
their stay (Kuzma, 2004). This general pardon was directed towards individuals residing in
Belgium illegally for a period that was longer than five years, and who were able to docu-
ment their stay (Kuzma, 2004). This opportunity was not favorably perceived among Poles
who were rather skeptical about the good intentions of the Belgian government. In the end,
the permit was granted to a relatively small number of Poles, namely 2,176 people (Kuzma,
2004).

The bilateral agreements of Poland with Belgium and the Netherlands lost their signifi-
cance when Poland joined the EU in 2004. One of the fundamental rights of the European
Community is the free movement of people and goods as specified by the Maastricht Treaty
from 1992. The EU legislation initially enabled Polish citizens to freely travel to countries in

7 Retrieved from https://opendata.cbs.nl/statline/#/CBS/nl/dataset/37325/table?ts=1605142145169
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the EU, and later also to work without additional working permits and other migration doc-
umentation. The opening of the labor market for Poles came into force in 2007 in the Neth-
erlands and in 2009 in Belgium. Joining the structures of the EU, gave all the Polish citizens
the right to an equal treatment in professional and social matters within EU member states.®

2.2.3 European Union Membership of Poland®

European Union membership in 2004 has brought about many changes for Polish migrants.
First of all, the emigrants who were willing to stay in Belgium for a period that was longer
than three months did not need a visa anymore. Nevertheless, they were still required to
register in Belgium within seven days after their arrival and to request a permit to stay. Due
to the difficult financial situation of migrants and the fact that the Belgian labor market has
not been opened yet, the permits were unattainable in most of the cases. The border
stamps however have been withdrawn, which facilitated the ease of staying. This implies
that the only people who could be deported to Poland (this time at their own expense) were
individuals caught performing illegal labor. The financial fines had to be covered by the em-
ployer, who would need to pay a 15,000 euro fine, or spend between eight months to one
year in prison. However, in reality fines were substantially lower. They would never exceed
4,000 euro per illegal immigrant. This shows that the Belgian government was aware of the
profound involvement of substantial numbers of members of the Polish community in ille-
gal work. This awareness was rather ambivalent: on the one hand the authorities tried to
prevent it, and on the other they were tolerating it for the sake of economic development
in Belgium (Kuzma, 2004).

Belgium did not immediately grant the free labor market to EU citizens. The successive
governments wanted to control the migration patterns and therefore implemented a five-
year transition period (Levrau et al., 2014). This meant that many of the migrants still had
no other choice than to engage in illegal labor, especially considering the fact that labor
cards were almost exclusively granted to highly skilled employers, as illustrated by Levrau
et al. (2014: 309):

New immigrants were only allowed to work legally if they obtained a permit (‘labor cards’). A
‘B-card’ gave them the opportunity to do one particular job for one employer for a period of 12
months, which could be extended. After four years, they could obtain an ‘A-card’, which gave
them the right to work without any restrictions. Initially, labor cards were issued to only highly
skilled employees, specialized technicians, researchers and those who could work in sectors that
were experiencing difficulties filling vacancies. As a consequence, many Polish migrants (and
others) continued to work illegally.

The situation in the Netherlands was very similar to that in Belgium after Poland joined the
structures of the EU. Polish individuals were free to travel to the Netherlands, but they were
not allowed to work without a necessary labor permit. The labor permits were difficult to
obtain, which also here prompted Polish migrants to work in the informal labor sector (Wolf,

8 Retrieved from the European Commission website on 18 October 2020 from https://ec.europa.eu/social/main
.jsp?langld=en&catld=25
° This paragraph is based on my earlier MA work (Szabla, 2014).
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2015). Employers who wanted to employ nationals from new EU member states had to ap-
ply for a permit for them from the Center of Work and Income (Centrum voor Werk en Ink-
omen, CIW). In 2005, the Center of Work and Income granted 26,076 labor permits for
Polish nationals applying for work in the sector of agriculture and horticulture, out of a total
of 26,114 working permits granted this year (ANP, 2006). The permits were given on the
condition that there were no other candidates available within the Netherlands and full-
fledged EU member states to fulfill the position (Waard & Westerink, 2007). This rule was
not viewed favorably by either employers and employees, and in order to overcome these
legal limitations, many Polish nationals started a one-person company (eenmanszaak or
zelfstandige zonder personeel, ZZP) (Waard & Westerink, 2007). This made the independent
workers even more interesting for Dutch employers, as they could be employed under the
minimum wage and constituted therefore a cheap working force with 2,300 Poles setting
up their company in 2005 (Waard & Westerink, 2007).

2.2.4 The Opening of the Labor Market

In order to tackle the problem of labor shortages and an illegal labor market within the
country, Belgium implemented a new legislation in 2006 that aimed at dealing with the
problem of ‘bottleneck professions’ (knelpuntberoepen). This system granted work permits
to people in more than 112 different professions, such as construction, horticulture,
transport and nursing. However, this legislation has only been successful in the fields where
illegal or semi-illegal work has not been possible. It did not bring much of the change in
other work sectors (Levrau et al., 2014).

The final, very important change for Polish emigrants took place in 2009, when Belgium
opened up the labor market to Polish people. This brought several essential changes. First
of all, Polish people no longer needed to obtain work permits. Secondly, Polish migrants
could make use of the ‘service vouchers system’ that has been operating in Belgium since
2004. This system “allowed private individuals to hire registered domestic workers at very
competitive prices” (Levrau et al., 2014: 309), but most of all it improved working condi-
tions, and gave Polish migrants access to holiday money and social security insurances. This
change hasinfluenced the self-employed immigrants to a great extent, butit had the strong-
est impact on Polish female immigrants. Many Polish women became officially employed in
the domestic sector, but also many of them joined their families in Belgium after these work
opportunities had been created. Last but not least, the opening of the labor market encour-
aged many Polish people to register in Belgium as a rightful resident of the country (Levrau
et al., 2014).

The Netherlands opened its labor market for Polish citizens in 2007. This change offering
much easier access to legal employment is regarded to be a primary reason for Polish peo-
ple to settle down in the Netherlands (Lewandowska, 2008). Polish nationals are more in-
terested in the stabilization of their position in the host country, granting easier access to
legal employment and therefore also to housing, which gives additional opportunities for
family reunion in the Netherlands (Lewandowska, 2008).

The largest discrepancy between the structure of migration in Belgium and the Nether-
lands refers to the notion of migrants’ agency. While in Belgium, the process of migration is
rather closely connected to individual efforts and social networking, in the Netherlands this
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process is often facilitated by employment agencies. While these employment agencies are
also present in Belgium, they are not operating on such a large scale as the ones in the
Netherlands. This form of organized labor migration of Poles in the Netherlands is often
already initiated by organizations established in their home country that offer “all-inclusive
migration arrangements” (Engbersen et al., 2011: 10). These arrangements often offer their
own transportation, housing in the Netherlands and temporary employment. | have also
observed similar tendencies during my interviews — while all my Polish respondents in Bel-
gium relied on their own networks to migrate, Polish respondent in the Netherlands, all
made use of these organizations, either already in their home country or upon their arrival
in the Netherlands.

2.2.5 Migration Structures: Statistics

Table 2.1 illustrates the size of Polish permanent migration between 1973 and 2018 to Bel-
gium and the Netherlands.!® It depicts the emigration (Polish people emigrating from Po-
land) and the immigration (Polish people immigrating back to Poland, i.e. remigration). The
data comes from the Polish Central Statistical Office (GUS, 2019).* The numbers are strik-
ingly low and show the problematic nature of accurate statistical estimations of the number
of migrants. The individuals counted in the statistics had to officially de-register from per-
manent residence status in Poland due to their intended migration to Belgium or the Neth-
erlands. Consequently, individuals immigrating back to their home country had to ask for
permanent residence in Poland and indicate the country from which they returned.

In the case of the Netherlands, there has been a systematic increase in the size of Polish
migration for a permanent residence since 1991 (see Figure 2.1). The first significant in-
crease in emigration with a relatively low rate of returns to the home country occurred in
2006. This increase can be attributed to the changes initiated by Poland’s accession to the
European Union in 2004. Population flows remained on relatively high levels in the years
that followed, with a noticeable reduction during the crisis of the banking sector in the be-
ginning of the 21% century, and it reached its peak in 2013. However, the numbers of indi-
viduals returning to the home country remained relatively high, with a significant increase
in 2016, which resulted in a comparable migration balance to the years before Poland’s
accession to the EU.

Polish migration to Belgium displays similar patterns as the migration to the Nether-
lands, but on a much smaller scale (see Figure 2.2 for specifics). A systematic increase in
migration flows is observable up until 2007. Then it stabilizes and remains on a relatively
high level for the next eight years to reach its historic peak in 2013. After that, a decrease
in immigration is visible, but in 2016 a steady and more prominent rise in emigration occurs.

10 The data illustrate the permanent migration patterns based on the instances of documented migrants. This
implies that emigrants included in these statistics have officially de-registered as permanent residents of Poland
due to international migration and immigrants officially registered for permanent residence in Poland as a
consequence of their return from a foreign country.

11 Retrieved from: https://stat.gov.pl/obszary-tematyczne/ludnosc/migracje-zagraniczne-ludnosci/glowne-kierun
ki-emigracji-i-imigracji-na-pobyt-staly-w-latach-1966-2018,4,2.html
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Table 2.1: Polish permanent migration patterns: Emigration and immigration to and from the Netherlands
and Belgium between 1973 and 2018. Source: GUS, ,,Gtéwne kierunki emigracji i imigracji na pobyt staly
w latach 1966-2018”

Belgium Netherlands
Emigration | Immigration Balance Emigration | Immigration Balance

102 10 -92 96 3 -93
119 17 -102 68 3 -65
96 10 81 7 -74
66 8 56 4 -52
67 15 90 5 -85
83 17 105 6 -99

56 14 116 7 -109
87 12 98 4 -94

64 16 140 6 -134

12 230 9 -221

6 248 1 -247

11 158 3 -155

10 238 8 -230

21 335 8 -327

12 337 8 -329

8 216 21 -195

15 127 18 -109
20 103 27 -76
39 102 32 -70

36 155 54 -101
38 152 59 -93

34 189 72 -117
45 181 88 -93
60 190 113 -7
66 139 96 -43
87 166 102 -64

78 218 62 -156

58 239 60 -179

72 265 86 -179

61 290 83 -207

64 275 72 -203

70 363 138 -225

89 393 164 -229

925 236 -689

1098 285 -813

1004 360 -644

691 518 -173

680 393 -287

899 395 -504

982 412 -570

1440 407 -1033

1356 376 -980

786 497 -289

758 492 -266

787 525 -262

* no data available
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Figure 2.1: Migration flows from Poland to the Netherlands between 1990 and 20182
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Figure 2.2: Migration flows from Poland to Belgium between 1990 and 2018

12 The graph is based on the data retrieved from GUS (2019).
13 The graph is based on the data retrieved from GUS (2019).
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2.2.6 Temporary Migration to Belgium and The Netherlands

Temporary migration became particularly interesting after Poland’s EU accession in 2004,
as the limitations regarding free travel were lifted (see Figure 2.3 for specifics). Polish mi-
grants became an important and sizable group of the population both in Belgium and the
Netherlands. At the end of 2019, the number of officially registered Polish people with a
migration background living in the Netherlands reached 195,000, which makes up for 1.1%
of the total population of the country (CBS, 2019).}* The number of Poles who were not
registered in the Netherlands but were officially employed in the country in 2017 adds an-
other 90,000 people (Gijsberts et al., 2018). Recent Polish migrants are primarily located in
the regions of Noord-Brabant, Limburg, Flevoland and Noord-Holland (CBS, 2019). In 2017
in Belgium, officially registered Polish migrants made up 0.8% of the total population of the
country and counted 95,801 people (MYRIA, 2018).*> In the Flemish region, Poles made up
the third largest migration group and constituted 43,311 people in 2020 (Statistiek Vlaan-
deren, 2020).1® Based on the data from 2015, one third of the Poles living in the Flemish
region settled in or around Antwerp (MYRIA, 2016).Y7
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Figure 2.3: Temporary migration patterns in the years 2004-2018 in Belgium and the Netherlands'®

The numbers of Poles in the Netherlands and Belgium are therefore even harder to trace in
times of free movement within the EU. In the Netherlands, Polish nationals do not need to
register at the administration of the municipality (Gemeentelijke Basisadministratie, GBA)

14 Retrieved from https://www.cbs.nl/nl-nl/achtergrond/2019/44/poolse-en-syrische-immigranten-per-gemeente
15 MYRIA: Federaal Migratiecentrum; retrieved from https://www.myria.be/files/MIGRA2018_NL_H2.pdf

16 Retrieved from https://www.statistiekvlaanderen.be/nl/bevolking-naar-nationaliteit

17 Retrieved from https://www.myria.be/files/Myriatics3-NL-160316-def.pdf

18 The numbers are in thousands and concern people who temporarily reside abroad. In the years 2004-2005 for a
period longer than two months and for years 2010-2018 for a period longer than three months. The graph is
estimated on the basis of the statistics retrieved from GUS (2019; 2012), ‘Informacja o rozmiarach i kierunkach
czasowej emigracji z Polski w latach 2004-2018’ and ‘Informacja o rozmiarach i kierunkach emigracji z Polski w
latach 2004-2011’, retrieved from https://stat.gov.pl/obszary-tematyczne/ludnosc/migracje-zagraniczne-ludnosci
/informacja-o-rozmiarach-i-kierunkach-czasowej-emigracji-z-polski-w-latach-2004-2018,2,12.html|
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in which they are currently residing if they are not planning to stay for a period that is longer
than four months (Kolodziejak, 2018). The individuals that are officially employed in the
Netherlands need to obtain a social-fiscal number (SOFI-nummer), but they can apply for it
without anintention to work as well. Employed Polish migrants in the Netherlands are how-
ever registered by their employers in an Employee Register (werknemerbestand, WNB), re-
gardless of the form of their migration (Kolodziejak, 2018).

In the Netherlands, the increase in the number of Polish migrants was very rapid and
substantial; within a four-year period succeeding the EU membership, the number of mi-
grants increased five times (see Figure 2.3). The economic crisis that started in 2007 initially
caused an increase in the number of migrants, reaching its peak in 2008. In 2010 a consid-
erable decline in the migration numbers is visible, which stabilizes in the consequent years,
but still shows a clear upward trend. In Belgium, on the other hand, the number of migrants
after the EU membership of Poland rose steadily over the period given (see Figure 2.3). The
impact of the economic crisis however caused a slight decrease in the number of migrants
in the years between 2007 and 2009, which could be caused by an increased number of
remigration to Poland rather than a lower inflow of Polish migrants to Belgium.

2.2.7 Gender Structure

The gender structure of Polish immigrants in the Netherlands between 1996 and 2019 dis-
plays interesting patterns (see Figure 2.4). Up until 2004, i.e. before Poland’s integration
into the structures of the European Union, female migration was dominant. The number of
female immigrants was almost three times higher than that of male immigrants in the Neth-
erlands. The increase in the migration flows after 2004, brought about some fundamental
changes with regard to the gender structure of migrants. Accompanied by a consistent rise
in the influx of migrants, the gender gap has decreased, however the number of Polish fe-
male immigrants is still more prominent. According to Pool (2003), the difference can be
attributed to unequal social expectations and economical possibilities for men and women,
and might generate different advantages with regard to finding work, living place and pos-
sibly marriage.

Figure 2.5 shows that up until 2010, males were a dominant migration group in Belgium.
After 2010, Belgium starts to show similar gender patterns of Polish migrants as the Neth-
erlands. There is a clear dominance of female migrants (MYRIA, 2016),*° which in the case
of Belgium can be explained by a high demand for domestic workers, often in the informal
labor sector (Kuzma, 2004). Another explanation can be attributed to the fact that the eco-
nomic situation in Poland was particularly difficult for Polish females, as they constituted
the largest group of the unemployed population without access to social benefits in their
home country and had an advantage over men in finding a job — e.g. as cleaning ladies —in
Belgium (MYRIA, 2016).

19 Retrieved from https://www.myria.be/files/Myriatics3-NL-160316-def.pdf
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Figure 2.5: Gender structure of Polish migrants in Belgium*'

20 See CBS (2020); retrieved from https://opendata.cbs.nl/#/CBS/en/dataset/03743eng/barv?dl=4183C

21 EUROSTAT: https://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-075924_QID_56E61815_UID
_-3F171EBO&layout=TIME,C,X,0;GEO,L Y,0;CITIZEN,L,Z,0;AGE,L,Z,1;SEX,L,Z,2;UNIT,L,Z,3;INDICATORS,C, Z 4;&zSelection=DS-0759
24UNIT,NR;DS-075924INDICATORS,0BS_FLAG; DS-075924CITIZEN,PL;DS-075924AGE, TOTAL; DS -075924SEX, M; &rankName1=
UNIT_1_2_-1 2&rankName2=AGE_1_2_-1_2&rankName3=CITIZEN_1_2_-1_2&rankName4=INDICATORS_1_2_-1_2&rank
Name5=SEX_1_2_-1_2&rankName6=TIME_1_0_0_0&rankName7 =GEO_1_2_0_1&s0rtC=ASC_1_FIRST&rStp =&cStp=&rDCh=
&cDCh=&rDM=true&cDM-=true&footnes=false&emp ty=false&wai=false&time_mode= NONE&time_most_recent=false&lang
=EN&cfo=%23%23%23%2C%23%23%23.%23%23%23
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2.2.8 From Figures to Superdiversity

The previously discussed figures and graphs, based on broad and universal categories char-
acterizing migrant groups residing in the Netherlands and Belgium sketch an image of the
composition of the Polish diaspora in these countries. These big categories, however, no
matter how accurate they would be, do not tell us much about the nature of these commu-
nities, about their structures and the ways in which they operate. They also do not tell us
much about Polish migrants and their “life worlds” (Kvale, 1996: 5). Therefore, the common
views held with regard to particular diasporic groups, which are based on these widely avail-
able materials and statistics, are at its best limited, because they do not allow for more
precise statements about these communities.

Blommaert’s (2018a) theories of identity and social groups suggest that identity ascrip-
tion can be conducted along generally accepted quantitative models that aim at generaliza-
tions and descriptions of migration patterns, such as the ones described in this section. De-
scriptive statistics tend to focus on a limited number of categories, that following
Blommaert (2018a) can be referred to as ‘descriptions of thick identities/ communities’,
such as nationality, gender, age, ethnicity and social class to name a few. However, this kind
of focus faces the problem of superficiality, as numbers often simplify or overlook quite
complicating matters, such as context. This is also the case in migration studies. An ade-
guate description of migrants or migrant communities needs therefore to account for the
‘light forms of identity’ as well, and this can only be achieved by means of a qualitative
research approach that provides “thick descriptions” (Geertz, 1973: 10) of the matter under
study — ethnographies in other words. Such approach attends with an upmost specificity to
details and contexts that can influence complex phenomena and aims to describe them with
an upmost specificity. This does not mean that broad categorizations are not relevant, on
the contrary, they are the starting point for any inquiry into migration research, but they do
not tell us much about who people actually are and what they actually do. While the aim to
look beyond social categories can benefit from a philosophical doubt, | believe that this
concern is inevitably embedded in every research involving identity, as every identity claim
can be questioned from a philosophical perspective. Blommaert (2018a: 63) explains that
“‘thick’ diacritics of identity are not out, but that they are in need of a more delicate balanc-
ing with a wide range of other, ‘light’ forms of identity.” This issue of complexity and multi-
plicity of contexts leads us to the issue of superdiversity.

2.3 Infrastructures for Superdiversity in Berchem

Infrastructures are important aspects of superdiversity as they have the potential to “both
enable and constrain” people, especially in an era of globalization and digitalization (Arnaut
et al., 2017: 15). They are therefore fundamentally normative, as they set the conditions
that can limit or empower social action and are by essence the fundament of social structure
(ibid). Arnaut et al. (2017) refer to this process as a ‘poiesis-infrastructures nexus’, which
needs to be contextualized in a particular timespace (i.e. a chronotope) in order to be
properly understood. This approach to superdiversity helps to enrich cultural analysis by
means of attending to the complexity of the infrastructuration process that is constantly in
motion — shaped, re-shaped and conditioned by superdiversity (ibid):
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It is perhaps analytically troublesome that apart from the enumerated forms of cultural, linguistic
or social infrastructures (as temporary outcomes of ongoing ‘infrastructuration’) infrastructures
can be as concrete as legal arrangements, cultural conventions, financial systems and myriad
forms of organization and institutionalization and as tangible as streets, classrooms, housing
blocks, internet platforms and public parks. Infrastructures — as much as ‘poiesis’ — can be any-
thing, it is only in combination with the other, co-constructing term, that the nexus ‘comes alive’.
(Arnaut et al., 2017: 16-17)

Berchem is known as an immigrant district of Antwerp’s municipality. It is located in the
south-eastern part of Antwerp and while it used to be a rather non-significant, working-
class neighborhood, it transformed into a very popular migration destination starting from
1970, when large waves of Turkish labor migrants relocated to Berchem (Blommaert, 2013).
From the early 1990s onwards, the neighborhood started attracting immigrants from all
over the world and today it is a home to many European and non-European immigrants
(Blommaert, 2013). According to Blommaert (2014a) the neighborhood is heavily stratified,
and its population can be segmented into four historical layers (see Table 2.2).

Table 2.2: The stratification of Berchem??

Layer Migration type Origin
4 Transient, short-term resident or newly arrived Chinese, Latin American, Eastern European
communities
3 Relatively stable new immigrants Polish construction workers, African and Asian
shopkeepers
2 Long-term residential communities Turkish immigrants: 1%, 2, 3 generation
1 Native population and native newcomers Old working class and young middle class

The first segment or layer of the population refers to the indigenous population, namely
elderly, working-class Belgians originating from the neighborhood, and a younger Belgian
population that moved to the neighborhood because the market value of the houses was
very attractive (Blommaert, 2014a). The second layer consists of long-term residential com-
munities consisting of at least three generations of Turkish immigrants, currently constitut-
ing the largest minority group in the area (ibid). The third and fourth layer include all other
nationalities that migrated to the neighborhood in the post-1990s period, but it distin-
guishes between groups of relatively stable immigrants, like Polish construction workers or
Asian shopkeepers and more temporary and transient communities, such as Latin American
or Chinese newcomers (ibid). This has stratifying effects with regard to the legitimate use
of common spaces, their ownership and entitlements, and the distribution of power
(Blommaert, 2014a, 2014b).

22 This table is designed on the basis of Blommaert (2014a) and Blommaert (2013); it summarizes Blommaert’s
findings with regard to the stratification of the neighborhood based on extensive fieldwork and linguistic land-
scaping analysis, which are in line with my own fieldwork in Berchem.
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2.3.1 A Superdiverse Neighborhood

The overwhelming inflow of new immigrants drastically changed the nature of the neigh-
borhood and continuously diversifies its social environment. The presence of different na-
tionalities, diverse social backgrounds, cultures and religions is visible throughout the neigh-
borhood on, among others, the diversity of shops, the products they sell, and religious ac-
tivities. Blommaert (2013) explains that a neighborhood such as Berchem needs to be
viewed as a complex and dynamic, superdiverse social environment, which is characterized
by a layering of public space, adequate ‘infrastructures for superdiversity’, polycentricity
and high levels of social cohesion. Polycentricity encompasses the complexity of a neigh-
borhood such as Berchem and its superdiverse character, because it emphasizes that differ-
ent groups and communities have different norms, which are simultaneously present in an
interaction with others:

Polycentricity stands for the fact that in every environment for social action, multiple sets of
norms will be simultaneously present, although they might not be of the same order- they are
scaled, stratified, and in that sense never ideologically neutral. (Blommaert, 2018a: 46)

The presence of a multitude of norms does not imply however that these norms are equally
known or followed by everyone involved in a particular social action; on the contrary, they
might never become accessible to some individuals, which results in social inequality.

The complexity of Berchem is quickly depicted through the observation of the composi-
tion of its inhabitants. The neighborhood is populated by various nationalities, such as Bel-
gian, Turkish, Chinese, Ethiopian, Polish and Bulgarian to name a few, and every one of
those people speaks one or more different languages that circulate around the neighbor-
hood, either in their spoken form or through multimodal signs displayed in the neighbor-
hood. The cultures co-exist within the same space, often occupying the same corner of a
street. The changes and transformations in the neighborhood are most clearly visible when
observing the organization of the shops catering for particular groups of residents. These
shops are continuously appearing, disappearing and re-locating. The process of transfor-
mation is continuous and unfinished, because it aims to cater to the needs of the inhabitants
in the neighborhood and is adjusted whenever the population changes (Blommaert, 2014a).
These dynamic changes in the composition of the neighborhood, reflect the infrastructures
that are available in Berchem:

The neighborhood in its totality can be seen as a complex of infrastructures for superdiversity,
and all sorts of delicate interactions and relationships are constructed in and through these infra-
structures. This infrastructural dimension, in fact, is probably the ‘order’ in the ‘chaos’ of the
neighborhood. (Blommaert, 2014a: 16)

The infrastructures cater to the needs of different segments of the population, as different
communities simply have different needs. This implies that the neighborhood is replete with
culture specific cafes, betting shops, hairdressers, restaurants, churches and shops. And
even though some of them are only catering to the needs of a specific group, such as inter-
net shops being directed towards new immigrants, others, such as Turkish restaurants,
shops or bakeries would be used by people from different segments of the population.
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Berchem displays features of a polycentric neighborhood, where different infrastruc-
tures attract and serve different segments of the population. And even though these ‘cen-
ters’, such as churches or cafes are often accessible for everyone, they are very specific in
the audiences they target. Other centers, such as shops and hairdresser saloons are less
restrictive with regard to their ‘members’ or ‘users’, but would often also be ethnically spe-
cialized (Blommaert, 2013). The restrictions with regard to the audiences are never explicit,
but at the same time it is always clear which audiences are addressed:

Streets, shops, public health centers, schools, and bars all function as ‘centers’ in the neighbor-
hood, but each one of them allows for or invites different interactional regimes, including percep-
tions of what counts as an acceptable set of (enacted) language resources from its users.
(Blommaert et al., 2005: 205)

Inevitably this connects to the processes of social categorization through the inclusion and
exclusion by means of language resources. Membership of a particular group can be ob-
tained, but is not guaranteed, by means of specific linguistic competences, while their lack
in most cases renders an individual as a non-member of a particular group.

Berchem’s popularity as a migration destination is influenced by the infrastructures in
the neighborhood. It has an advantageous geographical location that is easily accessible by
means of public and private transportation, due to the facilities such as a major Belgian train
station and a nearby highway and ring road. In addition to that, newcomers entering the
neighborhood are facilitated by other resident groups, such as Turkish-origin people who
temporarily rent out cheap rooms or studios. This enables people without employment con-
tracts or a stable income to find a place to stay, and while this is often temporary and hap-
pens often at rip-off rents, it is a safety net that is important for newly arrived migrants.
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Picture 2.1: A newcomers’ district (2020)
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These newcomers are also supported in their search for jobs, which enables them to in-
stantly start working, even without any Dutch language competences. Men can quickly start
working in construction, while women can easily find work in the domestic sector. The
neighborhood offers all the necessary means to facilitate the migration process. Many
shops, especially ones situated in close proximity to the railway station, but visible through-
out the neighborhood, sell migrants’ essentials, such as bedding, cutlery, tableware, cheap
clothing, second-hand items, such as phones and other things necessary to settle in for a
relatively low price, bearing in mind that new migrants often enter the neighborhood with-
out any significant financial means. The neighborhood also offers other essential facilities
for newcomers, such as internet and telephone shops, moneygram services, and self-service
laundry rooms. All these infrastructures aim to ease and support the transition of the new-
comers. It is very common to spot individuals and families entering the neighborhood with
large shopping bags, full of clothes and other items. Oftentimes, it seems like these people
carry their entire lives with them and come to this neighborhood with everything they have
(see Picture 2.1).

This dynamic character of the neighborhood does not affect the levels of social cohesion
in the neighborhood. The most striking and perhaps surprising feature of superdiverse
neighborhoods such as Berchem is that of conviviality. Blommaert (2013: 89) illustrates its
relevance in the following quote, focusing on phatic activities:

| would suggest we see them [phatic activities; MS] as very relevant, as a really important structure
of social life through which people manage to agree and get on with each other in spite of deep
inequalities and bewildering diversity. Conviviality is the attitude that enables people to accept
different trajectories of life and different ways of going about things within the same space, and
creates a level of sharedness that can generate solidarity and sympathy with others. It is not a
detail, therefore, and not trivial and meaningless, but a highly meaningful mode of conduct.

These ‘phatic activities’, although often unnoticed and regarded as insignificant, are there-
fore a fundament on which social cohesion in the neighborhood is built. They enable cultur-
ally and ethnically different groups to live and co-exist within the same space. This general
form of friendliness was visible throughout my fieldwork in the neighborhood. | remember
that during my first visit to Berchem, | struggled to find a way to pay for parking. | came with
a car, and | assumed that | would be able to pay with my bankcard. | was not familiar with
the Belgian parking system that either offered the possibility to pay through an app or with
coins. | did not have any coins on me and must have seemed to be in quite a distress. A
Belgian man living nearby came out to me, offered his help by exchanging money for me
and enabled me to use his internet connection to download the application (at that time, |
still did not have mobile internet).

These simple acts of friendliness happened on a daily basis during my fieldwork. People
in the neighborhood were open-minded, eager to help and friendly. On countless occasions,
| have witnessed these acts of solidarity, both directed towards me or other people in the
neighborhood. | was invited to join events in the neighborhood, offered a piece of cake by
a proud owner of a bakery who wanted me to taste Turkish specialties, and | was also
brought to my destination when | could not find my way around. However, these were not
the only acts of friendliness. Shops would sell Polish and Belgian beer even though selling
alcohol ran against the religious beliefs of the owner. Asian-owned vegetable shops would
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also cater to the needs of Polish people in the neighborhood, by selling the vegetables that
they are looking for, such as tiny cucumbers (korniszony) for Polish people to pickle, and
some fish shops will sell traditional Polish carp before Christmas, even though it is not fre-
quently eaten by other nationalities in the neighborhood (see Picture 2.2).

Picture 2.2: Polish and Belgian beers in the Indian grocery (2014)

Similarly, the Polish language can be perceived as a resource in the neighborhood. On
multiple occasions, | have been addressed in Polish by people of different nationalities, and
similar patterns are observable when it comes to other ethnic groups. People in the neigh-
borhood use all the means that they have at their disposal to make themselves understood,
and sometimes that would mean that they try to speak Polish with you because they cannot
communicate in either English or Dutch, while other times they would do it in order to show
off or initiate a friendly conversation.

This particular form of solidarity and friendly co-existence is also illustrated through art,
as it depicts the convivial character of a superdiverse neighborhood. The graffiti in Picture
2.3 is located in the middle of the main shopping street in Berchem and is part of a culture
project in the neighborhood named ‘Buurderij’ — the neighbors’ farm (see Pictures 2.3 and
2.4). This image is very telling of what the neighborhood is like, but at the same time illus-
trates the essence of superdiversity. It shows people from different cultures and back-
grounds, living together in the same neighborhood in an atmosphere of conviviality. This is
why | selected this piece of street art for the cover of my dissertation. It signals the com-
plexity of the neighborhood that co-exists in the same space, but also points to unity and
solidarity.

Conviviality is a natural human reaction that comes with no strings attached nor any
afterthoughts. It does not cost anything and makes life easier and more pleasant. However,
one should be aware that it is not directly related to assets and therefore the notion should
not be romanticized. A professional relationship between inhabitants can still be that of
exploitation. A person can be convivial and at the same time take an advantage of some-
body.
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Picture 2.4: Info panel at Buurderij (2020)

The Polish communities in Berchem are not as conspicuous and ostentatious as some of the
other ethnic groups in the neighborhood. Their presence, however, can be made visible
throughout the neighborhood by means of ethnographic linguistic landscaping analysis
(Blommaert & Maly, 2016, 2019). Polish language circulates on signs and advertisements
that are visible in shops’ displays. Oftentimes, you can overhear people speaking Polish
when walking down the main street in Berchem. It will come as no surprise that already in

23 The name originates from a Dutch word ‘buur’ meaning neighbor and ‘boerderij’ meaning farm. In this expression
the word ‘boer’ (farmer) is replaced by ‘buur’. This playful use of words creates novel discourse that is intertextual
and could be regarded as an optimal innovation following Giora et al. (2004).
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2014, their presence prompted the arrival of the two Polish delicatessen shops located on
the main street, situated directly next to one another. The competition was high, as they
offered a very similar range of products, with some differences regarding regional special-
ties, but both shops existed alongside each other for a few years. They attracted Polish cus-
tomers from the neighborhood, but also people from outside the district (see Picture 2.5).

Picture 2.5: Polish shops in 2014
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Picture 2.6: Biedronka supermarket in 2020

These developments were quickly spotted by other people in the neighborhood, and it did
not take too long for both shops to run out of business, when a larger supermarket chain
offering a wide range of Polish products opened an outlet. Anything the heart could desire
when it comes to Polish food products could be found in the new shop. In fact, it is very
similar to any supermarket that you would encounter in Poland, even the name of the shop
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‘Biedronka’ is borrowed from a chain of quite successful, but very affordable supermarkets
in Poland (see Picture 2.6).

The first two Polish shops, however, did not stay empty for long, they soon became dif-
ferent infrastructures for superdiversity in the neighborhood. The inhabitants of Berchem
are used to the rapid changes and instability, and they are able to adjust to them very
quickly. Thus, the two Polish shops that were there in 2014 became Indian and Asian shops
after Biedronka had competed them out of business (see Pictures 2.7 and 2.8).
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Picture 2.8: A former Polish shop: new infrastructure for superdiversity in 2020

But these are not the only infrastructures for the Polish diaspora in Antwerp. There are also
other institutions and organizations in the neighborhood that directly depict the presence
of Polish communities. One of these organizations is the Polish catholic mission ran by
Capucin monks operating from the Sint Francis monastery located at Ossenmarkt 14 in Ant-
werp. In addition to that, Polish masses are held in the Belgian church of St. Theresa situated
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at the Grote Steenweg in Berchem. Both churches attract different audiences, but they re-
vitalized the religious practices of the Catholic Church. The church of the Capucin monks is
perceived as a bit more progressive compared to the traditional Catholic approach at St.
Theresa’s. This might have to do with the fact that the Polish Capucins are younger priests
compared to the Polish priest in the church of St. Theresa. Both churches offer traditional
parochial religious education and follow Catholic celebrations in the same way that it would
be done in Poland.

Furthermore, there is a Polish school in the neighborhood offering national education
to Polish children living in Belgium. The school provides Polish children with knowledge
about Poland, such as Polish language, history, geography, politics and poetry. It aims at
educating young Polish nationals about their home country and culture. The schooling is
voluntary, financed by the Polish government and supplementary for a regular (Belgian)
schooling system. In Antwerp, there are also other facilities, such as Polish restaurants, hair-
dressers, pubs or discos, but also more formal institutions where one can find Polish doc-
tors, dentists and midwifes, and other organizations, such as employment agencies, tax ser-
vices and translation offices.

All these infrastructures point into a particular direction: they suggest a strong connec-
tion of Polish people with their home country and customs. It is obvious that Polish people
make use of these facilities and that many of them also look for things that are Polish. Polish
individuals congregate together, especially in and around organizations that are specifically
designed for their use. The notion of ‘Polishness’ seems to be very relevant, when Polish
flags are spotted in the windows, e.g. during European football championships. Polish music
is played in the Polish shops, discos and pubs and Catholic services are held in Polish. All of
this creates the impression that the Polish community is quite well integrated and unified
and that this community with all of the infrastructures in Berchem is a reproduction of the
social environment in Poland — recreated in order to feel at home in Belgium. This is the
idea of a ‘Chinatown model’ in which members of a national or ethnic group cluster together
in a neighborhood and form a tight community, where many important features and prod-
ucts from their home country are sought and made available in the host country. The idea
of a careful micro-reproduction of Poland in Belgium.

However, the image of the neighborhood is not as simple as that of a Chinatown model.
There are also images that complicate that perception of a simple replication of Poland by
the members of the Polish community, such as in Picture 2.9. The image immediately de-
picts a completely different relationship between Poland and Belgium: one that is not a
reproduction of Polishness, but an action placing itself in the middle position between the
two countries. ‘Antwerpse Algemene Dakwerken’ (Antwerp General Roofing Works) is a lo-
cal, Belgian company operating in the province of Antwerp, inevitably connected to Poland
through its license plate. The locality is depicted through the language and place in which
the company operates, while the number plate points to translocality (Blommaert & Maly,
2019). This undermines the idea that the Polish diaspora is a micro-reproduction of a home-
land, which perfectly fits this complex, superdiverse neighborhood.

Another example complicating the image of a Chinatown model could be described by
an incident that | have encountered in Antwerp during my fieldwork. | saw a van with a
Belgian number plate and a Dutch inscription ‘RAFIX renovaties: Algemene renovaties &
Afwerkings projecten’ (RAFIX renovations: General renovations & Finishing projects), noth-
ing spectacular at first sight, but the name of the company sounded a lot like it could be
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Polish. | was not surprised when | overheard people in the bus speaking Polish. | was curious,
so | decided to check this incident, and | was right: the owner of the company was Polish
and worked together with other Polish people, but he lived in the neighborhood. His web-
site helped me trace back his bus (see Picture 2.10).
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Picture 2.9 (left): Antwerpse Algemene Dakwerken (Antwerp General Roofing Works; ©Jan Blommaert in
Blommaert & Maly, 2019)*

Picture 2.10 (right): RAFIX Renovaties (RAFIX renovations; Rafix website: https://www.rafix.be/over-
ons.html)

This picture shows that even companies that seem to be completely local, can in fact oper-
ate translocally, for example by recruiting people in Poland or purchasing building materials
in another country. The complexity of such superdiverse neighborhoods is very difficult to
trace, and often requires careful ethnographic sociolinguistic analysis to attend to such in-
stances. By going beyond an offline social action through a reference to a website indicated
on a bus, | was able to unravel the translocal connections of the company.

The Chinatown model does no longer apply in superdiverse environments. Previously,
migrants would look for their own people and their own population centers in order to mi-
grate, whereas nowadays they are members of different groups and no longer have the
need to look for people sharing a similar social background.

But these were not the only instances that motivated me to also infer online contexts. |
saw the inseparability of online and offline dimensions already far before | was able to con-
duct my interviews. While fieldwork is a rather noninvasive practice, interviewing actually
requires a degree of close involvement with other people. This is the moment when | dis-
covered that even though | was Polish myself and people in the neighborhood were quite
friendly, they were not very keen on helping me out with the interviews. For weeks | was

24 Unless indicated otherwise all pictures presented in this thesis were taken by me.
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trying to get respondents but without any success. As | have later found out, this was be-
cause social cohesion existed in the neighborhood, but not necessarily within the Polish
community. Polish people were very distant towards one another and often very hesitant
to engage in a serious conversation with other Polish people. The situation | was in, com-
pelled me to go online, and helped me realize that the various Polish communities in Ber-
chem, while not overly forthcoming offline, were very active and explicit online. | also no-
ticed that their behavior online differed and in no time, | was able to find enough respond-
ents to interview online.

2.3.2 Online Resources

Social media play a very important role for the members of the Polish diaspora. Facebook
groups operate as knowledge communities that facilitate migration processes already in the
home country. Many individuals join the groups for Polish people on Facebook, such as Po-
lacy w Belgii, Polacy w Holandii, Polska Antwerpia, Polacy w Antwerpii, Zycie w Antwerpii?®
in order to find resources and the necessary information to migrate. These fora are specifi-
cally designed to facilitate knowledge exchange among migrants in a host country and to
offer assistance and guidance, but they are also used to sell products and services.

Itis important to note here that the Facebook groups investigated as a part of my digital
ethnographic fieldwork are in fact closed groups for which a membership is required. The
process for requesting group membership is, however, not restricted nor very demanding,
and everyone who wants to join is admitted to the group. Even though | did not officially
reside in Belgium, | was immediately admitted to the groups. The easy access and openness
of these groups entail that the materials made available therein are created for a general
public. However, as already indicated, for privacy and security reasons all the data retrieved
are anonymized in order to protect the identity of the group members. Therefore, | do not
provide links to online conversations, internet pages and websites that could expose the
identity of the group members.

2.3.3 Identity in Superdiversity: ‘Not Everything that Shines Is Gold’%

“Not everything that shines is gold,” were the very first words | heard when starting my
fieldwork in the Polish community in Berchem in 2014. The warning to watch out for Polish
people — because that was what she meant — came from a middle-aged woman whom | met
in one of the Polish delicatessen shops in Berchem. She had already lived in Belgium for a

25 The research was conducted on the following Facebook pages:
1) https://www.facebook.com/groups/polacy.w.holandii
2) https://www.facebook.com/groups/812634748867566
3) https://www.facebook.com/groups/PolacyWHolandiiPoleninNederland
4) https://www.facebook.com/groups/polacywtilburgu
5) https://www.facebook.com/groups/plantwerpia/
6) https://www.facebook.com/groups/antwerpenpl/
7) https://www.facebook.com/groups/polacywantwerpiil
8) https://www.facebook.com/groups/460506957382813/
26 An earlier version of this section was published as Szabla (2020).



Background 39

very long time and was referred to as an ‘old generation Polish immigrant’ by the Polish lady
who ran the shop. | did not know what to think of her statement at first, but | quickly realized
that it was not just an isolated incident, but a structural issue reflecting upon Polish identity.

Further fieldwork only strengthened my conjectures, because most Polish people whom
I met in Berchem were rather suspicious of my activities and reluctant to help me in any
way. Some Poles would avoid any possible contact; others would pretend not to be Polish
after overhearing me speaking Polish with someone else. Polish people did not really seem
to stick together and they did not display much desire to engage in contact with their fellow
countrymen. It became clear to me that the ‘Chinatown model’, which has already been
discussed in Section 2.3.1, did not apply here. The Poles in Berchem did not display the need
to form one cohesive Polish community, nor did they display much effort towards that goal.
The drastically different reactions to my interview requests online and offline, as well as the
interviews themselves led to the same conclusion: the ‘Polish community’ is heavily diver-
sified and one community in fact hides multiple communities.

As a consequence of all of these observations, a very important identity diacritic — na-
tionality — proved to be rather useless in Berchem for the purpose of analysis. It was clear
that there was not one, solid, robust and homogeneous Polish community in the neighbor-
hood, but several different and perhaps even competing ones. | knew from that moment
on that the object of my study had changed from an assumed singular Polish community
tied together by strong bonds of national identity, to multiple communities organized in
very different ways. The struggle to understand what happened, however, did not end
there, leaving me wondering how it was possible that such an important identity diacritic
seemed so conflicted in the Polish diaspora. After all, there is no shortage of conspicuous
signs suggesting Polish national identity and a unified, internally integrated Polish commu-
nity in the neighborhood, for instance Polish flags hanging from windows and attached to
cars, especially during the European Football Championships. The findings required a
deeper investigation of the issue at hand in order to understand identity in superdiversity
(Vertovec, 2007), which has to be done through careful and precise description of commu-
nicational actions in highly situated contexts where specific practices are expected —i.e. in
chronotopes.

The remainder of the study will engage with more specific identity issues and in the next
chapter | will attend to the notion of identity and chronotopes in more detail.






CHAPTER 3
Chronotopes — The Moral Economy of Chronotopic
Identities

This chapter will address the chronotope, the central concept of this research, as illustrated
in Figure 1.1. In the next three chapters, | will then go through Figure 1.1 and elaborate on
the different dimensions of a chronotope, namely frames, formats and scripts.

Questions of identity will guide me throughout this research. Identity has been a topic
of unfading interest in socio-cultural research. This chapter will be devoted to issues of iden-
tity in the Polish diaspora through the lens of a case study in a Polish community in Antwerp.
It will show the importance of contextualization in superdiverse environments, by means of
an investigation of identity work of my Polish participant in the case study. Identity is de-
pendent on context and can be seen as an outcome of a situation in which it is produced
with reference to a particular purpose and occasion (Blommaert, 2005). The aim of this
chapter is to show that presumed and stable identity categories are not entirely reliable,
and that is because “identities are constructed in practices that produce, enact, or perform
identity — identity is identification, an outcome of socially conditioned semiotic work”
(Blommaert, 2005: 205).

In what follows, | will provide an overview of the essential concepts in view of this study.
First, the notion of chronotope, as realized through moralized behavioural scripts and the
moral nature of identity work, will be explained. In the second part of this chapter, | will
then turn to my case study and show how identities are performed in concrete social situa-
tions, guided by conventionalized moral behavioral scripts of chronotopes. But before | turn
to chronotopes proper, | must situate them in the larger theoretical issue of identity in su-
perdiversity.

3.1 The Problematic Nature of Identity in the Context of
Superdiversity

For the last four decades the concept of identity received a lot of attention, to the extent
that it became of crucial importance for research in many social-scientific disciplines
(Bendle, 2002; Blommaert, 2005; Gee, 2000; Madsen, 2015). Despite its common use as a
means to understand culture and society (Blommaert, 2005; Gee, 2000), concepts of iden-
tity also received a lot of criticism in recent years (e.g. Bendle, 2002; Hall, 2000).

According to Hall (2000: 15-16), though identity is one of the concepts “under erasure,”
which are “no longer serviceable — ‘good to think with’ — in their originary and unrecon-
structed form,” identity is at the same time an idea that cannot be substituted with any
other concept and “without which certain key questions cannot be thought at all.” Hall
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(2000) stresses the indispensability of the concept of identity which undoubtedly requires
adequate conceptualization in research.

Gee (2000) suggests that the approach to identity is often using too general terms and
that the notion of identity is often interpreted according to any researcher’s needs, which
implies that it is often under-theorized and taken for granted as a highly generic and broad
concept. Bendle (2002), on the other hand, refers to the problems of identity as an identity
crisis, which reflects both the crises of society and of theory. He believes that in present,
modern societies, the notion of identity has become very problematic and as such requires
more adequate reconceptualization. This is not a new suggestion for contemporary sociol-
ogy, however, many studies in this field still produce only vague accounts on identity, which
fail to explain the situation at hand, because “their accounts of identity vary widely and are
often radically under-theorized and incapable of bearing the analytical load that the con-
temporary situation requires” (Bendle, 2002: 1).

As “identity continues to be a relevant category of practice” (Madsen, 2015: 22), schol-
ars have been exploring remedies to address the above-mentioned issues. According to
Madsen (2015), analysis in interactional and sociolinguistic research suffers from impreci-
sion due to the use of various tools and frames of analysis, which cover all kinds of different
social processes on all kinds of different social levels, but are still inscribed into the same
category of identity. This broad interpretation of the notion of identity, without the distinc-
tion of different social processes, levels and roles, e.g. the activity type, such as a job inter-
view or inoffensive banter among friends etc., leads to very imprecise findings (ibid.). To
resolve this problem Madsen (2015: 22) suggests using “various sub-concepts to separate
the level of analysis” and at the same time make the analysis more adequate and specific.
In her work she further elaborates on this idea and adopts this approach by incorporating
different analytical perspectives with regard to contexts for identity practices. More specif-
ically, Madsen (2015) distinguishes between four different kinds of contexts in relation to
language use and semiotic practices, namely sequential context, situational context, rela-
tional context and socio-cultural context, all of which are complementary and exist along-
side each other simultaneously. According to Madsen (2015: 23) “incorporating such differ-
ent analytical perspectives is a way of grasping the multiscalar layering of social interaction.”

Another interesting perspective to view identity in modernity is offered by Gee (2000)
who distinguishes between four different identities which are, according to him integral and
interdependent. Each of these ways to view identity aims to illustrate the process of identity
formation and identity sustainability. Gee (2000) discerns between the nature-identity, in-
stitution-identity, discourse-identity and affinity-identity. First, the nature state of identity
illustrates that a specific part of identity develops from power forces of nature. It occurs
beyond individual or societal control, which implies that it is a state a person occupies rather
than something that can be accomplished. An example would be being an identical twin, it
defines your identity, but it is determined by a biological power force of genes and occurs
outside of individual or societal control. The main point that Gee wants to make here is well
explained by Weber and Horner (2012: 84): “we are what we are primarily because of our
‘natures’.” Second, institution-identity is a position determined by the authorities of the in-
stitution. It is not determined by natural forces, neither solely by one’s abilities. It cannot
be achieved by an individual without institutional authorization. The position is granted by
institutional authorities that base their decisions on norms, rules and expectations relevant
to the occupied position, such as granting a person the title and position of a professor at
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the university, or an imposition, such as imprisonment. In other words, “we are what we
are primarily because of the positions we occupy in society” (Weber & Horner, 2012: 84).
Third, discourse-identity refers to a person’s individual traits, such as being charismatic. This
implies that it is not determined by forces of nature, nor by institutional authorities. How-
ever, this identity is not solely a matter of one’s individuality, but it can only be ascribed to
a person by others, through discourse and interaction. It is a so-called process of trait recog-
nition — “we are what we are primarily because of our individual accomplishments as they
are interactionally recognized by others” (Weber & Horner, 2012: 84). Last, the affinity-
identity is accomplished through one’s participation in specific practices regarded as dis-
tinctive experiences by affinity group members. Affinity group members share their passion,
for instance for Star Trek, by engaging in characteristic practices, unique for this affinity
group. “We are what we are primarily because of experiences we have had within affinity
groups” (Weber & Horner, 2012: 84). Gee’s (2000) approach to identity shows that the com-
bination of context and a specific kind of interaction play an important role in the process
of identification:

The “kind of person” one is recognized as “being,” at a given time and place, can change from
moment to moment in the interaction, can change from context to context, and, of course, can
be ambiguous or unstable. Being recognized as a certain “kind of person,” in a given context, is
what | mean here by “identity.” In this sense of the term, all people have multiple identities con-
nected not to their “internal states” but to their performances in society. This is not to deny that
each of us has what we might call a “core identity” that holds more uniformly, for ourselves and
others, across contexts. (Gee, 2000: 99)

Gee (2000) demonstrates that context indeed plays a very important role when it comes to
identity, because individuals can be ‘different people’ at different times and in different
spaces, which means that they can display various identities dependent on a situation which
they arein. This view isin line with Madsen’s (2015) suggestion to work with different levels
of context when investigating the notion of identity.

Weber and Horner (2012) further elaborate on the idea of Gee (2000) and illustrate,
using his work, how it is possible that different conceptualizations of identity exist, by com-
paring them to a peach and an onion. This metaphor might seem quite banal and trivial at
first, but it actually makes a very important point. The way in which researchers view and
conceptualize identity determines the perspective they later adopt in their research. Spe-
cifically, if one views identity as a peach with its central, ‘real’ self in the core, they place
upmost value to the ‘nature identity’, see identity as fixed and continuous, and will have a
tendency to adopt essentialist approaches in their work. Nevertheless, if one rather sees an
identity as an onion, they “believe in the possibility of having multiple and changing selves”
(Weber & Horner, 2012: 84), because an onion has many layers, all prone to change, some
of which are more central than others, but without an actual core. This perspective of view-
ing identity can be compared to a social constructivist approach, which “looks upon people
as actively constructing (or co-constructing) their identity in society” (Weber & Horner,
2012: 84). In other words, while following a social constructivist approach, identity is seen
as a process of continuous negotiation and construction not only within oneself but also
among others.
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This metaphor has already been used by many scholars, but it is a very helpful way for
illustrating how differently one can view identity. An important addition to this illustration,
however, is the perspective that can be developed from peeling an onion. A researcher
should be able to see and investigate each layer at the time, but only an ethnographical
perspective allows a researcher to ‘slice it and see all layers and their connections at the
same time. In short, identity differs per layer, but the layers and therefore the identities are
still connected (Hornberger & Johnson, 2007).

Identities are performed through and in communicative actions, for which language is
one of the primary resources. Le Page and Tabouret-Keller (1985: 14) view “linguistic be-
havior as a series of acts of identity in which people reveal both their personal identity and
their search for social roles.” In other words, specific linguistic behaviors help individuals
identify themselves with concrete groups, at the same time distinguishing themselves from
other groups (Le Page & Tabouret-Keller, 1985).

As helpful and insightful all of the previously discussed theories have been, it is not suf-
ficient to focus solely on language, while trying to grasp the difficult nature of identity. Con-
temporary identity work needs to be viewed through the lens of superdiversity that is a
direct effect of the process of globalization (Kroon & Swanenberg, 2020). The conditions
under which a contemporary language operates are shaped by

the intensified flows of capital, goods, people, images and discourses around the globe, driven by
technological innovations mainly in the field of media and information and communication tech-
nology, and resulting in new patterns of global activity, community organization and culture.
(Blommaert, 2010: 13)

Due to the process of globalization, the semiotic world has changed drastically (Blommaert,
2010). Discourse these days is increasingly multimodal and should be viewed as language in
action, because only then it is possible to attend to all aspects of meaningful semiotic activ-
ity that together constitute a communicative practice (Blommaert, 2005). This goes in line
with the perspective of Kress (2015) who emphasizes that in today’s world it is of vital im-
portance to also consider other multimodal semiotic means than just language that play a
crucial role in the processes of meaning making and shaping identity. According to (Kress,
2015: 49), communication shifted “away from its certain location in ‘language’” and it is
today also concerned with “a wide domain of social and semiotic means, resources and
practices.”

As explained by Kress (2015) this challenge of acknowledging meaning in all of its mani-
festations is known as multimodality, which in its most general terms aims at explaining and
making people aware of the importance of all of the existing (extra-linguistic) modes and
features in research practices, and helps direct the application of theory. However, as mul-
timodality is a new research domain, its accounts and theorizing are far from being com-
plete or finished, but rather they can be seen as under constant development (Kress, 2015:
54). As such, this approach leaves room for the application of various theoretical models.
Multimodality is viewed by Kress (2015) through the theoretical lens of a social semiotic
approach, in which “all the modes, together with these non-material semiotic categories,
constitute one integrated domain of cultural/semiotic resources of a community” (Kress,
2015: 55). The development of multimodality as a research domain is based on three theo-
retical assumptions, which Kress (2015: 55) explains as follows:
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One would be: ‘language’ alone — whether as speech or as writing — is no longer sufficient as the
route — ‘only’, ‘central’, or ‘major’ — for access to critical questions of a discipline. A second as-
sumption might be: all ‘modes’ together constitute an integrated resource, each mode being en-
dowed with the distinctive and significant characteristics of its affordances. A third: if several
modes are drawn into an account, whatever the theory, all modes need to be integrated theoret-
ically, at some level of generality.

These three theoretical assumptions imply that language cannot be a sole determinant
while trying to answer important questions in a specific discipline; instead, it is necessary to
take into account all the aspects of an interaction and incorporate them into theory. Fol-
lowing Blommaert (2005: 2), it is advantageous to treat discourse “as a general mode of
semiosis, i.e. meaningful symbolic behavior. Discourse is language-in-action, and investigat-
ing it requires attention both to language and to action.”

Blommaert (2010) argues that the effects of globalization did not leave the field of soci-
olinguistics untouched and that this field should be seen as “something intrinsically con-
nected to processes of globalization” (p. 2). Nevertheless, language is often seen as a stable
notion, which does not change, even under the influence of globalization — often merely
seen as a different, novel context. In contrast to this assumption, sociolinguistics cannot
only revolve around the traditional linguistics in isolation, but it needs to be more precise
and focus on “changing language in changing society” (p. 2). This implies that phenomena
in modern sociolinguistics necessarily need to be set in various contexts: “the social, cul-
tural, political and historical context of which they are a part” (p. 3), to look at various (mul-
timodal) semiotic resources of language not in isolation, but as placed in society and at the
intersection of an online-offline nexus.

Language is one of the primary determinants of one’s identity, as every act of commu-
nication is an act of information sharing with others, which gives insight into what we be-
lieve and who we are in specific contexts. Communication is a fundamental act of identity
(Le Page & Tabouret-Keller, 1985).

As “identity is semiotic through and through, and every act of semiosis is an act of iden-
tity in which we ‘give off’ information about ourselves” (Blommaert, 2005: 203-204), the
notion of identity, similarly to the notion of language needs to be contextualized in order to
be properly understood, otherwise it is not really useful. The notion of chronotope makes
it possible to attend to all those layers of context in an interaction and therefore helps to
make more precise statements about the process of identification.

3.2 The Chronotope

For the sake of clarity, | need to return to the fundamental assumptions of my approach,
already sketched briefly in Chapter 1. Communications are always conducted in situated
contexts with their own norms — conventionalized sets of metapragmatically attributive
meanings (Goffman, 1964; see also Blommaert, 2015a). In the discussion above, | referred
to arguments in favor of a more diversified notion of context that however seem to overlook
some of its basics: the fact that ‘situated’ includes nonrandom connections between inter-
action and the real world in which they occur. Concretely: particular situations are time-
space constellations characterized by particular sets of communicative norms. In other
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words, and this is of crucial importance for what follows, it is necessary to realize that norms
are chronotope specific. Communications in specific chronotopes are recognized through
frames and they unfold in formats, which represent collectively achieved local order, con-
cretely embodied in scripts or micro-hegemonies, i.e. the small rules for small chunks of
behavior.

When | outlined the principles of the interactionist tradition, in which | situate my re-
search, one of the principles was that social action is always situated, i.e. it is deeply sensi-
tive to context and adjusted to it. The ‘situation’, as Goffman (1964) emphasized needs to
be attended to in full detail, as the locus, as well as the conditioning context for concrete
social action. Blumer (1969: 88) too stipulated that “people (..) do not act toward culture,
social structure or the like; they act toward situations.” The big things of society in other
words, can be detected in the small and situated moments of action. Cicourel (1974: 46), in
turn, summarizes it as follows: “the problem of meaning for the anthropologist-sociologist
can be stated as how members of a society or culture acquire a sense of social structure to
enable them to negotiate everyday activities.” Social order is situationally produced.

Social action, as understood in this study, is always and fundamentally situated, i.e. em-
bedded in a concrete situation, to which it contributes constitutive features to which it is
profoundly adjusted. ‘Situation’ may sound like a straightforward term, and it has indeed
an intuitive ring of clarity to it, but this was exactly what Goffman warned us against when
he wrote about ‘The Neglected Situation’:

A student interested in the properties of speech may find himself having to look at the physical
setting in which the speaker performs his gestures, simply because you cannot describe a gesture
fully without reference to the extra-bodily environment in which it occurs. And someone inter-
ested in the linguistic correlates of social structure may find that he must attend to the social
occasion when someone of given social attributes makes his appearance before others. Both kinds
of students must therefore look at what we vaguely call the social situation. And that is what has
been neglected. (Goffman, 1964: 134)

Goffman distinguishes between the ‘physical setting’ and the ‘social occasion’ (cf.
Blommaert, 2020b) and this is where we see chronotopes emerge: at the intersection of
‘material” infrastructures and social patterns of normative behavior, both to be seen as pro-
foundly intertwined in moments of interactional engagement. ‘Physical setting’ refers to
the timespace constellation, while ‘social occasion’ refers to “the rules of participation and
communicative behavior that provide ‘scripts’” (Blommaert, 2020b: 18). In other words,
chronotopes, i.e. timespaces require and contain moral behavioral scripts. The interaction
of both factors (setting and social conventions) leads, for Goffman (1964: 135), to a defini-
tion of the social situation “as an environment of mutual monitoring possibilities, anywhere
within which an individual will find himself accessible to the naked senses of all others who
are “present” and similarly find them accessible to him.” (Goffman 1964: 135)

Goffman’s ‘mutual monitoring possibilities’ refer to a central interactionist assumption:
“we see ourselves through the way in which others see or define us” (Blumer, 1969: 13). To
be more precise “the activities of others enter as positive factors in the formation of their
own conduct” (Blumer, 1969: 6). And they do so through an interpretative process (to which
I shall return in Chapter 4) which is based on the recognizability of social action. The latter
immediately invokes normativity: recognizability proceeds on the basis of shared norms of
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specific social actions typical for some kind of situation. Much of Goffman’s work was de-
voted to the precise description of this phenomenon (Blommaert, 2020b: 18; Blommaert &
De Fina, 2017: 5-6): concrete situations, such as the poker game, would come with strictly
observed, and mutually assumed sets of rules (the rules of the poker game), as well as those
of playing it appropriately in the company of others; it would also come with conditions on
participation, dependent on the sharedness and observation of these rules. Consequently,
not anyone can just join a poker game (Goffman, 1961).

It is this connection between concrete setting, norms and ratified participants that takes
us to the notion of chronotope. The notion of chronotope was initially introduced by
Bakhtin in the 1930s as ‘literary artistic chronotope’, which he applied in his analysis on
novels in the field of literary studies. The notion literally means timespace and originates
from the Russian word ‘xpoHomon’, which comes from Greek ‘ypovoc - khronos’ meaning
time and ‘témoc - topos’ meaning space. In Bakhtin’s (1975/1981) view chronotopes in nov-
els operate as important means of structuring the story, because specific timespace con-
stellations (e.g. the middle ages) come with specific sets of norms for expected and appro-
priate conduct, and with specific sets of characters. Bakhtin (1937/1981: 250) argued that
“the meaning that shapes narrative” is determined by chronotopes as they function as “the
organizing centers for the fundamental narrative events of the novel.” They are in fact “an
optic for reading texts as x-rays of the forces at work in the culture system from which they
spring” (Bakhtin, 1981: 425). This approach enabled Bakhtin to identify and investigate dif-
ferent events and phenomena described in novels that occurred simultaneously at different
periods of time and in different spaces as they frequently complicated the understanding
of literary works and their historical origins. He saw chronotopes as a mean to comprehend
and explain literary heteroglossia, as each chronotope imposed different values and initi-
ated different effects. While Bakhtin work was mainly concerned with the literary aspects
of chronotopes in the analysis of texts, he acknowledged that the scope of chronotope was
much broader and could be applied in other areas of everyday, cultural analysis (Bakhtin,
1937/1981).

Chronotopes force us to be far more specific with respect to what is usually seen as
‘context’ and in fact require us to attend in detail to the ‘situation’ as defined by Goffman.
Indeed, the chronotope can be seen as the empirical correlate of Goffman’s ‘definition of
situation’ (Goffman, 1974: 10-11; see also Blommaert, 2015a; Blommaert et al., 2018). It is
as soon as participants identify social situation as a particular chronotope (in the sense
above) that situation can be said to be defined.

As a concept that has proven to be highly productive in addressing “the complexities of
identity issues in superdiverse social environments” (Blommaert & De Fina, 2017: 2), chro-
notope will be the main heuristic frame in this research to direct the exploration of identity
work in the online-offline nexus to avoid simplified, dichotomous conceptualizations of
identity, such as local and global or individual and social. Identity in superdiversity should
be viewed through the lens of a chronotope, because actual identity work is organized in
and developed around specific timespace constellations and, in other words, it is about in-
teractions in particular contexts (cf. Blommaert & De Fina, 2017). And here, by identity
work, | mean the things that people really articulate in their everyday practice. People do
not possess an abstract identity, but rather a very concrete identity repertoire, which they
deploy in talking and acting on themselves as well as others. Put differently, in aninteraction
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people are trying to make sense of themselves as social subjects in an environment with
other social subjects.

Identity work practices also require specific timespace configurations, which is caused
by the fact that changes in timespace conditions can cause drastic shifts in roles, dress, dis-
course and criteria for judgment of adequate behavior (Blommaert & De Fina, 2017), which
entails that chronotopes have fundamental influence on the type of identities performed
therein. The other way around is also true: the performance of specific identity requires
specific chronotopes. For instance, a person behaves differently during his or her working
hours than during an employee outing. The owner of the company might be a competent
person at work, which will not necessarily be the case during a social event. Similarly, the
dress code and the type of discourse may profoundly differ in both situations (Blommaert
& De Fina, 2017).

3.3 Moralized Behavioral Scripts?’

I must now turn to my topic and field of inquiry. The vignette in Chapter 2.3 (‘Not all that
shines is gold’) illustrates the complexity of identity in contemporary diaspora contexts, and
the need for a research strategy to address it. The Polish diaspora in Berchem can be seen
as a layered and non-homogeneous community, which makes it difficult to look at it in its
totality, or in other words to look at it as a demographic community in a traditional socio-
logical sense. This is because the community is not unified, and consequently, neither are
the social norms governing its social behavior, which is why | prefer to talk about Polish
‘communities’ — plural — rather than a singular ‘community’ in Berchem. The Polish commu-
nities, as well as the social environment in which they live, are extremely polycentric, and
consequently also profoundly polynomic, as they are not governed by one set of norms or
rules, but rather by multiple sets of norms that can be operating simultaneously
(Blommaert, 2018a). As a consequence, individuals can easily violate particular sets of rules
at play in the interaction with others, as every activity or interaction in a specific time and
space, operates in its own nomic system (Blommaert, 2018a), and can leave these individ-
uals with a perpetual feeling of anomie (Durkheim, 2005). In practice, these nomic systems
consist of a variety of different socially constructed formats, which can be called moralized
behavioral scripts, played out by acting upon them and hence shaping people’s identities
(Blommaert, 2015b). In other words, individuals who are not familiar with the situationin a
specific chronotopic or timespace dimension will most likely not fit all the required norms
and as a consequence the identity of a legitimate group member will not be ascribed to
them by others. What they often do not realize at that time is that they most likely fit in yet
another set of norms in a different timespace constellation, which might cause the general
feeling of being left out and rejected by the rest of the ‘community’. This in turn can inevi-
tably lead to tensions and misunderstandings among the members of the Polish community,
which explains the animosities within the community and warnings, such as the one dis-
cussed in the vignette.

27 An earlier version of what follows was published as Szabla (2020).
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In order to understand the identity work of the members of the Polish diaspora in a
superdiverse neighborhood like Berchem, it is essential to view it through the lens of a com-
plex, polycentric community or aggregate of different communities, whose structure re-
flects the identity work performed by its members. Identity is not simply ‘who and what you
are’ but identity is ‘many things’, because it depends “on context, occasion, and purpose,
and it almost invariably involves a semiotic process of representation” (Blommaert, 2005:
203). Identity should therefore not be seen as something that can be owned or possessed
by someone, but rather as a process of construction in which identities are “produced, en-
acted and performed” (Blommaert, 2005: 205). This implies that identity is an active and
non-fixed category. It is in fact a repertoire. The process of identification requires various
semiotic and contextual resources for successful identity performance in one’s identity rep-
ertoire and as such, inevitably connects to the issue of inequality, because not everyone has
equal access to either semiotic or contextual resources (Blommaert, 2005: 207).

Identity is a process of identification, which is under constant construction. This means
that different identities co-exist, shift and change frequently, and cannot be properly de-
fined without a clear reference to their chronotopic order. Therefore, following Blommaert
(2018a: 57), | choose to see identities as performed through “chronotopically organized
moral behavioral scripts,” as this description will be helpful in trying to explain how chrono-
topes impose, in actual practice, detailed moralized behavioral scripts on actual social con-
duct.

Before turning to the actual case study, let me first explain in greater detail what moral
behavioral scripts actually are in connection with chronotopes and identity work. One of
the first definitions conceptualizing the term explains behavioral scripts as follows:

Imaginable situations in marked (i.e. nonrandom) spacetime, provoking enregistered (and there-
fore normative, expected and presupposed) modes of behavior (...) To unpack the definition some-
what: the behavioral scripts assume the form of actual real-life situations which we can somehow
imagine (...), and onto which we project normative patterns of behavior and — thence —templates
of character and identity (...). Note that | mentioned (...) spatial and temporal frame in which these
behaviors are suggested to occur, or are preferred to occur: they are, in that sense, fundamen-
tally chronotopic. (Blommaert, 2015b; emphasis in original)28

The behavioral scripts are therefore “ordered sets of interactionally ratified behavioral de-
tails” which are fundamentally normative and govern every aspect of social interactions
(Blommaert, 2018a: 47). The norms itself and conformance to these norms of conduct are
morally evaluated by interlocutors. Successful and unsuccessful attempts to conform to so-
cial norms weigh heavily on one’s identity, because

(...) the ratification of failed behavioural script is a judgement of the entire person, and the judge-
ment is moral in tone and character: the candidate is dismissed because her sociolinguistic fea-
tures were judged to be ‘untrue’, not authentic, not honest. We see that, in actual practice, the
social norms of Durkheimian world are moralized behavioural scripts. (Blommaert, 2018a: 49; em-
phasis in original)

28 This is an online publication without page numbers. Retrieved on 16 October 2020 from https://alternative-
democracy-research.org/2015/06/04/comments-on-transnationalizing-chineseness/
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Identity work consists of passing moral judgments about behavior, about appearances and
other relevant categories in specific contexts (cf. Garfinkel, 2002; Goodwin, 2007). Chrono-
topes impose specific moralized behavioral scripts, which are socially recognizable in con-
crete social situations. Moral behavioral scripts therefore are highly moralized, normative
patterns of expected behavior for a specific, imaginable situation. It is expected of people
to behave in a certain way in specific situations in order to fit the norm of a particular chro-
notopic identity. In these terms, also places can be perceived as good or bad; they can be
places of happiness or places of misery. Therefore, morality refers to things that belong to
what counts as acceptable in a given society or group. It is something recognized as belong-
ing to the common repertoire of things that are done, thought and accepted as a norm in
such society or group. Morality here, following Foucault (2003) revolves around the ‘normal
versus abnormal’ axis, which people deploy within a specific chronotope. It explains why
there are different moral standards and why different standards apply to different people
in specific timespace dimensions. This ‘normal versus abnormal’ distinction is the most pow-
erful notion of morality within any social environment. It, however, is at the same time
problematic, because normality can suddenly turn into abnormality if important scripts are
broken. Itis not a clear-cut and fixed dimension, but it is exposed to continuous change and
every chronotopic change demands adjustment of norms i.e. “a polynomic complex of mor-
alized behavioral scripts” (Blommaert, 2018a: 51).

In summary, it can be said that the notion of moralized behavioral scripts is strongly
connected to norms and normativity, and that norms are there to make sure that people
agree on certain things and act in a particular way. This implies that there is nothing objec-
tive about norms, because people who follow them are seen as morally good, and people
who refuse to abide them are morally disqualified. So, in order to highlight the actual con-
tent of norms, one could conclude that they are indispensably connected to, or even ‘made
out of’ morality-in-practice.

3.4 The Moral Economy of Chronotopic Identity

The moral boundary of what people accept and what they do not accept is the boundary of
identity. This is the point in time where they need to present themselves ‘against’ the other.
It is, for instance, a choice of joining a community that shares the same moral script or re-
jecting it. However, identity is always two-sided. It is about how a person wants to be per-
ceived, but also about how a person is actually perceived by others. In these terms a person
needs to not only ‘subscribe’ to a specific identity, but also needs to be ‘ascribed’ to it, which
can only succeed if enough identity characteristics are displayed by an individual for others
to be recognized.

The actually performed identity is chronotope specific. Different chronotopes trigger
different identity enactments, because they demand the activation of and the access to dif-
ferent moral behavioral scripts. It is however possible that a specific chronotope consists of
multiple moral behavioral scripts and consequently a particular moral behavioral script can
be active in various chronotopes. For instance, a person can perform the identity of a stu-
dent and a friend while at school (one chronotope, two moral behavioral scripts), but in an
outside school setting the same person can still be a friend of their classmate. Hence, in the
latter case, the chronotope changes but the moral behavioral script remains the same in
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both chronotopes. It is a complex process, because identity is subject to habituation, mor-
alization and normatization.

Before illustrating the usefulness of chronotopes in the particular case study below, let
me first go back to the fieldwork vignette in Section 2.3 and explain it from the same per-
spective, namely that of the chronotopic nature of identity work. In a way, the warning |
received from the lady in a Polish delicatessen shop could be compared to a narrative of her
life events. Often unstructured forms of storytelling emphasize the complex structure of
identity. It is not monolithic, nor idiosyncratic or fixed. Identity is never a clear-cut phenom-
enon, but rather an assemblage (Latour, 2005) of identity diacritics, both large ones and
micro-hegemonies at different but connected levels at the same time. Therefore, people
never refer to large diacritics, such as nationality or religion alone, because they never occur
in isolation. People can say that they are Polish, or that they believe in God, but even then,
these notions are moralized and never occur alone. By observing the actual, detailed and
precise way in which they occur, it becomes clear that moralization processes are inevitable,
because people make moral judgments all the time.

Even from a simple description of a person, it is quite easy to notice whether or not this
person is liked by the narrator of the story. The process of moralization is a very powerful
one and these descriptions are never neutral, because people constantly make moral judg-
ments. These judgments are the identity diacritics or boundaries, because if people claim
to like somebody, or a particular form of behavior, they immediately inscribe themselves
into it. This means that one’s expression of approval or preference with regard to particular
behaviors immediately inscribes them to a category of people who do a certain thing, simply
because if one approves others’ behavior, it means that one would be able to do it as well.
When people disapprove of something, they also make an identity statement, in the sense
that this is not what they stand for, this is not who they are, or that they would simply not
do that, because they would not want to be associated with people who do it.

However, the process of moralization in itself is rather flexible and relatively sanction-
free, because people’s identity work or their orientation can change when they shift to dif-
ferent timespaces. This implies that poor students might become ‘bad’ landlords in the fu-
ture, even if at present they would disagree with the negative practices of landlords. This
does not mean however that this attitude change will fit in a moral behavioral script of
groups that they have been a member of during their studies, and therefore they run the
risk of not being perceived as legitimate members of those groups. Similarly, a person can
hold two different and even opposing identities. A person can be an environmentally active
member of a green party and at the same time drive a car with a V8 engine. Or parents
might be in favor of ethnically mixed schools and still send their kids to a white school,
simply because for quality reasons it feels like the best thing to do for their kids (Blommaert
& Varis, 2015).

| suggest that the process of moralization is the key to the identity distinction between
the good and the bad Poles, as expressed by the lady | met in the Polish delicatessen shop.
Of course, ascribed identities do not always reflect reality and might not necessarily be rel-
evant for the Poles themselves, but they are essential in order to understand how Polish
people are perceived by others (in this case other Poles) in order to make larger statements
about identity and their community.
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3.5 Chronotopes in Paulina’s story

In the following, | will demonstrate on the basis of the life history of Paulina, a participant
in my case study, how she connects moral orientations to concrete forms of behavior, lo-
cated in a specific chronotope.?® The reason for choosing the interview with this particular
participant is the fact that it really stood out from all the other interviews. While a majority
of the interviewees told relatively simple stories, and focused on very limited aspects of
their life, such as categories of work and home, Paulina’s story is very dynamic and rich. It
is reconstructed on the basis of an eight-hour interview plus a few shorter follow-up inter-
views. Paulina was the main narrator of her life history, however at specific times during
the interviews other family members were also present and contributed to the interview as
well.

In order to give a better overview of this highly complex and dynamic case, the timeline
of Paulina’s life events with regard to her working activities and living places has been
sketched in Table 3.1.

Table 3.1 shows how Paulina’s work and living places change in different periods of time.
She moved to Antwerp post the EU membership of Poland in 2004 and is part of a new wave
of Polish migration to Belgium. Migration during that period was quite easy, because Polish
migrants could freely enter the country and were allowed to stay in Belgium for an unlimited
time if they received a permit to stay. The socio-economic conditions of migrants however
made it often very difficult for them to achieve the necessary documents to legalize their
stay, which in turn made it impossible to apply for the permit to work legally. This meant
that even after EU accession of Poland many Polish migrants were residing in Belgium ille-
gally, and since the opening of the labor market for Polish migrants took place in 2009, most
of their working activities during this period were unofficial as well (see Chapter 2).

The interview with Paulina, at first sight, seems like a very messy case with many con-
tradictions and difficulties that in a way question the reliability of the case. At times, her
story even seems to be incoherent and her life seems to be quite conflicting. Table 3.1 al-
ready minimizes these effects, because it is structured and organized with regard to time
and space. However, how can the contradictions and incoherencies in her storyline be ex-
plained? First and foremost, life events are not necessarily coherent in the experiences of
individuals. They are, on the contrary very often disrupted. Secondly, people’s lives are com-
plex and tangled rather than linear, clear-cut and without any difficulties. Individuals often
need to change direction during their life journey. They might need to turn around, speed
up or slow down in order to avoid, or to deal with obstacles on their way. Living one’s life
does not directly lead to the destination and that is why the stories that people tell about
themselves are not structured and linear, but reflect reality as it is. Therefore, the inconsist-
encies in such stories should not be seen as contradictions, but as actual identity work that
needs to be done, because of the changes in the social environment in which people live.
This is how superdiversity operates in practice, because the understanding of the flexibility
of people to adjust and re-adjust to perpetual changes around them is how superdiversity

29 Paulina is the pseudonym of the interviewee. The first interview with her and her family took place at their house
in Belgium on 10 February 2016. The follow up interviews were conducted in the next two months of 2016 in the
same place.
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should be understood (Vertovec, 2007). In other words, identity work reflects the super-
diverse ensemble of chronotopes in which actual life happens. And this is the first step to
understanding identity in superdiversity. It is not about large categories and diacritics, but
about being mobile by means of reassessment of all sorts of little things. A person can re-
order things and attach another value to them at different points in time and for various
reasons. Issues, which were very important at first, can become irrelevant, while unim-
portant and sometimes even trivial things can become essential in the course of time and
space. Thus, people who live in superdiverse contexts also have to make meaning and cre-
ate identities in that context. Therefore, superdiversity is part of a specific timespace to
which people react in a moralizing way and engage with in normatively ordered forms of

behavior.

Table 3.1: Paulina’s timeline

Year Occupation and Activities Residence
2004 Paulina goes to Belgium to work during Paulina is living with her sister and her sister’s
her school holidays. She goes together husband in a small studio in Antwerp.
with her sister Eline who is moving to Piotr is living in a small studio arranged for him by
Belgium in order to re-unite with her his aunt who lives in Belgium since 1990.
husband.
— Housekeeper at a Jewish home. Living in the center of Antwerp in a small studio in
— Paulina meets her husband Piotr and | @ tenement house.
moves in with him.
— lllegal work, no permit for permanent
stay in Belgium.
2005 — Cleaning lady at Belgian houses.
— Paulina marries Piotr in Poland.
2006 | —Cleaning lady at Belgian houses.
— Piotr finds a legal job and acquires
official permit to stay in Belgium to-
gether with Paulina.
2007 Cleaning lady at Belgian houses. Living together with friends in a nice house in the
center of Antwerp.
2008 Pregnancy break. Without any notice, Paulina’s friends move out of
2009 — Cleaning lady at the public hospital. the house two months after the birth of Sylwester.
— Piotr opens his own building com- Urgently in need for a cheaper accommodation due
pany. to financial difficulties.
— Paulina starts working officially. Renting a small apartment in the O Street in the
center of Antwerp (Moroccan district).
2010- | Cleaning lady at the Beauty Salon. Renting a little house in W. Possibility of good
2011 Receptionist at the Beauty Salon. schooling for their son.
2012 Paulina opens her own company that is
2013- | importing windows from Poland in order | Renting a nice, big house in R.
2014 to support the growing number of
projects of her husband.
2015 Pregnancy break.

The visualization of the chronotopes in Paulina’s life is presented in Figure 3.1.
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Figure 3.1: Visualization of changing chronotopes and chronotopes’ co-occurrences in Paulina’s life

The boxes A, B and C represent Paulina’s family life. From the moment she was born in
Poland, Paulina was in a family, where her family life develops. At this point in time, her
entire family resides in Poland (phase A). However, when Paulina decides to move to Bel-
gium with her sister Eline, her family life is re-chronotopicalized. It is no longer the same
and therefore enters the chronotopic stage B. Another shift in the chronotope occurs when
the entire family of Paulina finally moves to Belgium to reunite with her (stage C). Her family
life begins a new episode again and new stages may follow. This change in chronotope has
both advantages and disadvantages. Advantages, because the family is finally together and
allimportant issues can be addressed face to face on a daily basis. In addition, the frequency
of contact is much higher and the family can actually spend time together. On the other
hand, it also has disadvantages, because different space and time dimensions of this chro-
notope do not guarantee the same relations as in the initial stage A. It is not possible to re-
create a chronotope, because the timespace dimension has changed and consequently so-
cial norms within the family change as well. In addition, if anything would change in the
family situation again (e.g. someone would get into a fight or return to Poland), the family
would again enter a phase of re-chronotopicalization, bringing with itself new challenges,
benefits and constrains. As Paulina states during the interview (see Figure 3.2), she always
dreamt about having her family all together in Belgium.

Paulina: Bo moim w ogdle zamiarem od samego Paulina: Already from the very beginning, my
poczatku przyjazdu do Belgii byfo sciggniecie cate/  intention was to bring all my family over to
mojej roaziny (...). Wszystkich sciagnelismy. Belgium (...). We managed to get everyone
Wszyscy zaczeli jakos swoje Zycie. over. Everyone somehow started their lives.

Figure 3.2: Excerpt from the interview with Paulina from 10 February 2016

The circles numbered 0 to 5 in Figure 3.1 illustrate the neighborhoods in which Paulina has
lived. It is an outstanding example of a changing chronotope, because Paulina and her hus-
band Piotr are moving through Europe, and later through the region of Antwerp throughout
their life history. Both of them first separately move from Poland to Belgium and Antwerp
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and start by living in very small apartments (circles 0). After they meet, they move together
into a small studio in a tenement house (1), but later they rent a small house with friends in
the center of Antwerp (2). Due to financial difficulties, they are forced to move to one of
the cheapest districts of Antwerp (3). Finally, their financial situation gets a bit better and
they manage to afford to move to another neighborhood (4) in order to provide their son
Sylwester with a good education. A few years later, they start their own companies, and as
they prosper, they can afford a big house in an even better neighborhood (5).

Even though the family decides to move to another house and village (5), where another
piece of the history and another chronotope start, the old chronotope of the child is main-
tained (a-box). The parents’ decision to keep Sylwester in the same school while they move
to another village (5) is driven by the well-being of their child. The parents do not want to
draw him away from everything he has known for the last couple of years. Paulina believes
that it would be uprooting for their son, because he would lose not only his friends, but he
would also lose everything that he has built in a way of his identity within that school. The
decision to bring him to an inner city-school could have a negative impact on their son,
because they believe that he is not tough enough to manage in a new school, especially if it
would be situated in a bad neighborhood. Paulina and Piotr are concerned with the future
of their son and they do not want him to go through a hard time. They are trying to be good
parents and that is also why it is clear that the choice of their living and educational places
is not incidental. The family decides to move to another living place, because it offers more
comfort for them and their child, but their son stays in a particular chronotope nonetheless,
because it is the best for him. This leads to the overlapping of the chronotopes. While some
of them change into other chronotopes, specific ones, such as the one of Sylwester’s school-
ing, are maintained. The moral orientation of Paulina, and her willingness to be a good
mother and offer her child the best schooling directs her behavior in a specific timespace
dimension, as shown in Figure 3.3.

Paulina: JuZ mieszkania szukalismy gadzies na
obrzeZach. Nie chcielismy juz w centrum

Paulina: So, we looked for an apartment at the
outskirts of the city. We absolutely did not want

absolutnie, bo mielismy Sylwestra w takim wieku,
gazie on juz zaczat Szukalismy szkoty i chcielismy
Zeby miat dobrg szkofe. Wiec znaleZlismy
mieszkanie w W, to jest takie, to jest taka wioska,
znaczy wieksza niz tu, bo tutaj to jest w ogole, to
jest dupa, psy dupami szczekajg, no ale dobra
mnigfsza o to. Tam byta taka wigksza troszeczke
wioska i tam znalaztam dobrg szkofe i tam sig
przeprowadzilismy.

to live in the center, because we had Sylwester
at such an age that he already started [schoof,
MS]. We were looking for a school [7or
Sylwester, MS], and we wanted him to have a
good school. So, we found an apartment in W, it
is like, it is a village, bigger than here, because
here, by and large, it is an arse,® dogs bark with
their asses,®' but it is irrelevant. There the
village was slightly bigger, and there | found a
good school and there we moved.

Figure 3.3: Excerpt from the interview with Paulina from 10 February 2016

30 The meaning conveyed by “here it is an arse” can be compared to the idiom ‘arse end of nowhere’, or simply
very backward place with nothing to offer.

31 paulina uses a vulgar expression to describe the place she currently lives in as a deep backcountry where ‘psy
dupami szczekajq’ that literally translates to ‘dogs bark with their asses’.
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Consequently, the most powerful chronotope is the future — a projected or imagined chro-
notope (diamond shape X). Even though it is not yet in place, it is a very important and
relevant concept. For example, a large part of Polish migrants come to Belgium to work,
while they are at the same time building their house in Poland. Their projected chronotope
implies that when they have earned enough money, and managed to finish building their
house in Poland, they will finally return to their home country. And then, they will become
an important, wealthy and respected person in their village.

The projected chronotope of Paulina is very powerful as well, after her maternal leave
she said she would go back to school in order to be able to find a job in a public hospital as
a nurse. This, again, is a concrete form of behavior, which could be explained by the social
expectations towards Paulina. In Belgium it is very common to return to work after maternal
leave, and the chances of being successful increase depending on the level of education. It
illustrates that specific moral scripts are projected onto specific forms of behavior. It is not
likely that Paulina would be perceived as having made a career if she never came back to
work after her maternity leave. In the specific chronotope she is in, she can follow the moral
behavioral scripts of being a good mother, but as long as she will not find a job or improve
her work qualifications she will not be perceived as successful by others. Paulina is aware
of this, and because she is ambitious, and wants to have a ‘successful’ identity, she plans to
follow the script to achieve it.

3.6 Dealing with Contradiction: O Street

In a specific episode of her life, Paulina together with her husband and Polish friends used
to live in the center of Antwerp in a nice little house (circle 2 in Figure 3.1). However, at a
certain point everything goes wrong. Their friends leave them with all the unpaid bills and
Paulina’s family ends up in financial difficulties. They are left with no other choice than to
move to a cheaper place (see Figure 3.4).

Paulina: Zostawili nas ze wszystkimi opfatami, Paulina: They left us with all the bills, while |
gazie ja nie pracowatam. Piotr weigz miaf tg marng — wasn’t working. Piotr still had his meager salary.
pensje. Zylismy na tych okruchach, co sobie tam We had to live off the crumbs that we had saved

odfoZylismy podczas tef pracy, jeszcze jak ja from the time when | was still working illegally,
pracowatam na czarno, prawda. Nas tak zostawi, you know. They just left us like that, in this

w calym, ogromnym domu, z ogromnymi entire, huge house with huge bills, with all the
rachunkami, ze wszystkimi rachunkami. Ja bills. | gave birth and they moved out.

uroadzitam, oni sie wyprowadzil.

Figure 3.4: Excerpt from the interview with Paulina from 10 February 2016

They move to the O Street in a neighborhood of Antwerp where a large Moroccan-origin
population resides (circle 3 in Figure 3.1). The Moroccans who live there create the environ-
ment in which Paulina and Piotr can survive, even though they are in a bad financial situa-
tion. The place itself is not perceived positively by Paulina; it is not a good neighborhood.
Her family does not move to the neighborhood because of the demographic quality of the
neighborhood, but because it offers affordable accommodation. If given a choice, Paulina
would never choose to live there (see Figure 3.5).
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Paulina: A tak, przeprowadzilismy sie, jakos nam
Sl udafo do takiej, to byto centrum w ogole
Antwerpii i fo byto kofo takiej znanej ulicy O. To
Jest znana ulica dla Polakow, bo sg bardzo tanie
rzeczy, po 2 euro, po 5 euro. Marokaricy
sprzeaajg. Wiec my tam mieszkalismy. Mieszkanie
byto super ale ta okolica to byfa tragedia.

Paulina: And so we moved, we somehow
managed to the, to the center of Antwerp, next
to the well-known street, O Street. It is a well-
known street for Poles, because you can buy
there very cheap things for 2 euro, for 5 euro.
Moroccans are selling them. So, that’s where we
lived. The apartment was great, but the
neighborhood was a disaster.

Figure 3.5: Excerpt from the interview with Paulina from 10 February 2016

The neighborhood has a specific type of infrastructure. The supplies are very cheap, and
accommodation is nice and reasonably priced, which attracts people with all kinds of back-
grounds. Paulina and Piotr settle for a ‘bad neighborhood’, because it offers good things. It
is a moralized place. Piotr and Paulina live in a ‘bad’ place, and they are there, because they
have to and not because they want to be there. It is the only place in which they can manage
in this situation. If they will do a bit better financially, they will not stay there, but move out
immediately to a ‘better neighborhood’. Paulina follows the moral behavioral scripts of this
projected chronotope, because she wants to change her current situation in the future in
order to be perceived as more successful by herself and others. This imagined chronotope
is actually brought into reality by Paulina, as she manages to move to a better neighborhood
(circle 4 in Figure 3.1) after having lived for two years in a very bad one (circle 3 in Figure
3.1). From that moment on, the chronotope is no longer projected, but it turns into an active
chronotope.

Before moving to this neighborhood, Paulina had rather negative ideas of the place, as
it is a cheap neighborhood with a poor reputation. Quite a number of Polish females living
in the neighborhood reside there with their Moroccan partners. These ladies do not have
the best reputation in the Polish community-at-large and they are often rejected and con-
demned. Some of my participants, who are in the situation of being married to Turkish or
Moroccan-origin men, explained their situation as follows:

1 Asia: Poznatam Turka i to byt mdj, no nie maz
prawda, ale bytam z nim tutaj dwanascie lat.

Asia: | met a Turk, and he was, well, not my
husband, you know, but | was with him here

Teraz z nim nie jestem, ale bytam z nim

awanascie lat. No i on tam mieszkat i mysmy
tam sie osiedlili. | tam poznaftam teZ barazo

duzo Polakow, znaczy duzo, no dziewczyn

prawda. | teZ tam byfa taka, taka grupa tam
zamknigta, ale no nie, nie, nie dobrze fo byto
widziane z tego wzgledu Ze no ja z Turkiem fto
nie, nie. Wytaczyli mnie, Ze tak powiem, z tef
grupy, z tego grona i tak po jakims czasie sig
te koleZanki powykresiaty. | nie byto Zadnej
koleZanki juz po kilku latach i nie miatam w
0g0le kontaktu z Polakami, Zadnymi, w ogdle.
Gdzies tam, jakas tam koleZanka, ktora tez

byta z Turkiem ewentuainie albo z jakims
innym obcokrajowcem, to tak, to tak, ale

for twelve years. Now, | am no longer with
him, but | was with him for twelve years. He
was living there [North of Antwerp, MS], and
we settled there. And there | also met a lot of
Poles, well, a lot, well, girls, right? And there
also was such a, such a closed group, but it
was not, not, not well perceived because of
the fact that | was with a Turk then no, no.
They excluded me, let’s say, from this group,
from this cluster, and so, after some time

these girlfriends opted out. And there were no

girlfriends already after a few years, and | did
not have any contact with Poles, not any, at

all. Somewhere some girlfriend eventually that

also was with a Turk, or with another
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Polacy catkiem wytaczyli mnie z grupy
Polskigj, no i to jest tak do dzisiaj, jest fo
trudno, trudno sie z powrotem wkupic, nie?

foreigner, then yes, then yes, but Polish
people managed to completely exclude me
from the Polish group, and, well, it is like that
until today, it is hard, hard to buy your way
back in, right?

Sara: U mnie sytuacji ponad norme. Sytuacji
w ktorych pokazano mi, ze nie jestem od nich.
Nie raz i nie dwa bylam odrzucana i
odpychana wrecz od innych polskich ludzi.
Byly to przerdzne sytuacje, mnigf lub baraziej
drastyczne, zawsze przykre I pokazujgce
wyraznie — tak my polacy, jestesmy wielkimi
rasistami. Nie jestem polka wsrod polakow, bo
wysziam za nie polaka. To mnie dyskwalifikuje.
Kazda sytuacja jest taka sama. [ the use of
Polish characters follows the original text, MS]

Sara: There are many situations. Situations in
which they showed me that | am not one of
them. It has not been once or twice that | have
been rejected and pushed away by other
Polish people. There were various situations,
more or less drastic, always hurtful, which
made it very clear that we Polish people are
huge racists. | am not Polish among Poles,
because | did not marry a Pole. It disqualifies
me. And every situation [/nteraction with
Polish people; MS] is the same.

Figure 3.6: Excerpts from the interview with Asia from 8 November 2015 (number 1), and from the e-
mail interview with Sara from 12 October 2015 (number 2)

When Paulina moved to the Moroccan neighborhood, she needed to learn the moral econ-
omy of the place, the new chronotope. The easiest way to achieve this was through Polish
ladies who had already acquired an insider’s perspective in how the neighborhood functions
but could still speak the Polish language — women who live with Moroccan-origin men, in
short. Despite the negative perceptions that are circulating within the Polish communities
with regard to these ladies, when entering this particular chronotope, for Paulina their in-
sider knowledge becomes essential. A person who in another chronotope is perceived as
‘bad’, can become a very important resource person and teacher. Their knowledge, which
at first was seen as the key to their marginality, now becomes very important for Paulina’s
integration in this chronotope. In other words, from the perspective of Paulina’s earlier
chronotope, in which only Paulina and her family were present, Polish ladies who marry
Moroccan-origin men would be seen in a negative way. In the current chronotope, however,
where Paulina’s family and Polish ladies married to Moroccan-origin men cohabit, the ‘bad’
Polish lady would be perceived in a positive way. In the Moroccan neighborhood a mixed
marriage is common and ‘normal’; Paulina has to acquire this normative code and finds it
normal and profitable for better adjusting to her new environment.

So, what has actually happened? Is Paulina inconsistent? | would rather say she had to
—and did — change her moral economy in order to survive. Paulina’s situation changes, the
chronotope shifts, and so her identity work adapts to her new surroundings with different
chronotopic behavioral norms.

This apparent contradiction in Paulina’s behavior illustrates the complexity of identity
work in the sense that people suddenly change moral and identity positions. They can speak
differently, react very differently and even act very differently compared to the past. Sud-
denly what used to be a deviation becomes normalized. Chronotopes change along with the
identity or the other way around, which implies that people who were first seen as bad can
now be seen as useful, interesting, helpful and cooperative. This change however is not
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necessarily permanent and depends on specific moralized behavioral scripts that operate
within particular chronotopes.

3.7 Chronotopes as Highly Specific Contexts

The above analysis shows how people’s unspecific contextual worlds operate as moral
agents to provide them with concrete sets of norms in specific chronotopes. From this per-
spective a moral agent constitutes an identity. When a person speaks about their life, they
never speak in a purely factual way. People speak about themselves and others in a moral
construction which points out the scripts of the chronotope and identity. Similarly, the anal-
ysis of Paulina’s life history illustrates how moral dimensions are continuously placed onto
specific behaviors in different chronotopes.

Therefore, in order to understand identity in superdiversity, it is crucial to understand
the ways in which people function in densely diversified social environments and social con-
texts. It is essential to realize that an individual’s identity repertoire consists of multiple
identities, each relevant within a specific social sphere, a specific chronotope. And in that
sense a person needs to perform a different identity at work and at home. It is not that
individuals are necessarily fragmented or conflicted, or that their multiple identities do not
fit into a sort of general personhood. On the contrary, an individual needs to be integrated
in all sorts of social spheres. And of course, they cannot be the same individuals with their
employers as with their spouses or mothers. Those are three different identities and if a
person will confuse them, none of them will be successful. This is the fine fiber of identity.

The notion of chronotope is a way of rephrasing the notion of context that can be seen
as broad and under-defined and that is often used in a very generic way. Everyone knows
what context is, but not everybody knows what is exactly meant by it. In order to check its
validity, it is necessary to investigate its usefulness with help of other analytic vocabulary,
such as ‘chronotope’ (Blommaert, 2020b). By referring to context through chronotope, it is
possible to make context much more specific, because it automatically involves the notions
of space and time, agency, identity, behavior, norms, the nature of the communities, and
rules as to who can enter the chronotope and who cannot. The context viewed through the
prism of chronotope allows for far more specificity and hence generates much more precise
findings. The use of general notions forces a person to generalize, while there is no room
for generalizations in a superdiverse world, because it is hard to understand diversity and
complexity without utmost care and precision. This does not mean that the notion of con-
text is not useful, on the contrary, the notion of context is essential and therefore requires
unsurpassed specificity, when referring to it. The concept of chronotope may just offer ex-
actly that meticulous precision, shaping context into the chronotopic contexts that generate
conditions to better understand the dynamics of the social actions in the superdiverse world
(Blommaert, 2020b).

This chapter illustrated the chronotopic nature of identity work in an era of superdiver-
sity through a case study of a Polish diaspora member in Berchem. It showed how chrono-
topes in reality impose very concrete and socially recognizable moral behavioral scripts,
which in turn define the identity work of the people who follow them. The next chapter will
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focus on another concept, one that identifies the moral-interpretive dimension of a chro-
notope: frame. It will illustrate how frames influence a wide range of phenomena, by means
of sketching a moral-interpretive framework in which they operate.



CHAPTER 4
Frames

The previous chapter discussed the chronotope as the central concept of my study and
made the point that chronotopes are timespace configurations that are filled with specifi-
cally applicable norms and types of ratified identity. In the next three chapters, | shall ad-
dress different aspects of this normative order that characterizes chronotopes. In brief, and
repeating what was mentioned in Chapter 1, my starting point is that social life is organized
through chronotopes, i.e., recognizable, but locally produced social situations, in which
frames provide the interpretive dimensions of order, and formats — realized through scripts
— provide the behavioral dimensions of order. This chapter will address the moral-interpre-
tative aspect of chronotopes, and in doing so, it will draw on another one of Goffman’s
(1974) well-known concepts — frames — through presenting a case study of the ‘work’ frame
in the Polish diaspora.

4.1 The Concept of Frame

Goffman (1974) explains that the function of a frame is that of guiding the understanding
of a specific situation. Every individual engaging in a social event, which is not limited to a
face-to-face interaction, needs to make sense of the situation which they are in. Thus, in
order to conceptualize what a frame is, it is essential to view it as a “basic framework of
understanding available in our society for making sense out of events” (Goffman, 1974: 10).
This meaning making process however is not entirely flexible as it needs to comply with the
conventionalized sets of moral and normative dimensions attached to a particular event.
Goffman explains this process as follows:

| assume that definitions of a situation are built up in accordance with principles of organization
which govern events — at least social ones —and our subjective involvement in them; frame is the
word | use to refer to such of these basic elements as | am able to identify. That is my definition
of frame. (Goffman, 1974: 10-11)

Every social action or behavior can be recognized as operating in a particular frame (or com-
binations of frames), which defines a situation that a person engages in and guides his or
her responses and reactions to that event. The reasons why individuals follow the structure
of frameworks are rooted in the idea of self-presentation — they are subjected to ‘standards’
and ‘social appraisals’ (Goffman, 1974). Individuals want to be perceived by others in a par-
ticular way and want their actions to be interpreted along the same lines, and in order to
achieve that, it is necessary to follow the moral-normative guidelines within a frame
(Blommaert, 2018b).
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Blommaert (2019a) engages with frames in a very practical way, and his approach is there-
fore useful to fully grasp the practical applicability of the concept. He explains that notions
like frames and framing often evoke negative associations in practice. One could think of
words, such as ‘fooled’, ‘cheated’ or ‘naive’ when a notion of ‘being framed’ is mentioned.
There is however “nothing negative about framing” (p. 15), it is the art of persuasion
achieved through an informed use of communicative resources. “You say what we think” [U
zegt wat wij denken] is the phrase that Blommaert (2019a) used to explain the process of
framing.3? Once a person believes that a particular standpoint is “exactly what he thought
himself” (p. 12), the individual is persuaded, and the standpoint is shaped or replaced by
that of the other person. By means of specific forms of language use, framing occurs, and
can be more or less convincing in the interaction with others. Indeed, frames play a crucial
role in any conversation or debate; they are the tools employed in every communicative act
and by everyone who is even remotely involved. The point of departure of any communica-
tive action is that of frames, i.e. typical and commonly used “social and cultural interpretive
schemes” (p. 16) applied to any form of meaningful activity, such as writing, reading, talking
and listening. Frames serve as cultural-ideological yardsticks for apprehension of personal
experiences, communicative events and society at large. Thisimplies that any form of mean-
ing making happens through frames, and similarly that “frameless semiosis does not exist”
(p. 16).

Blommaert (2019a) compares the way in which framing works to the process of creating
a mind map that consists of a variety of ordered and structured associations to which a
moral value is attached. The aim of framing is to organize the knowledge about a certain
topic and provide logic to the interpretation of a specific message, which makes it under-
standable to others at the same time. In this sense, a frame is an advanced version of a mind
map, characterized by a specific element at the core, and its connectedness with other ele-
ments. Those connected elements can encompass anything that can be associated with for
instance a specific word, as long as it is characterizing or describing the core element. In its
totality a frame is a series of ordered associations, which are not neutral because every
word carries a certain positive or negative emotional load, i.e. a moral evaluation or index-
ical vector, creating a very intricate and morally loaded network. This network however is
not arandom creation, it is profoundly ordered and shifts from words to values, actions and
identities.

An example par excellence of a frame is ‘work’, the ideological and evaluative precipita-
tions of which are extensively analyzed in Blommaert (2019a). Blommaert illustrates how
the transformation from words to values happens in practice through the evaluative pro-
cess of the word ‘work’ (pp. 19-21) (see Figure 4.1).

This process always starts from a moral load or judgement, characterizing the distinction
of good versus bad. Blommaert distinguishes between three levels in which the framing
process occurs: starting from morally loaded associations, extending to associated actions,
and finally projecting onto identities. The first stage of the evaluation refers to the moral
distinction, i.e. the conventional emotive load that the word carries, such as categorization
between good and bad, in the sense that any act involving ‘work’ is generally perceived as
good, but ‘workless’, on the other hand, is not (p. 20) (as illustrated in the ‘Moral Direction’
block in Figure 4.1). Consequently, all the words and terms even remotely connected to

32 Blommaert (2019a) is a Dutch publication, and the quotes used here are my own translations of the text.
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‘having work’, such as income or productivity, are by definition good (as shown in the ‘As-
sociations’ block in Figure 4.1), while unemployment or idling are negative and such moral
distinctions extend to more and more abstract connections. These connections refer to all
kinds of associations, both abstract and concrete ones that are evoked during framing when
a specific word is mentioned and can be further associated with other things.

MORAL DIRECTION
—> WORK ——  GOOD*
—>

ASSOCIATIONS
Income
Prosperity
Useful
Good for everyone
Active, productive
Contribution to society
Doing something with your life

—> ACTIONS

Giving work, creating jobs
Activation, Flexibilization

Sanctioning unemployment
Keeping labor costs under control
Tax shift, tax benefits for companies
Restricting unemployment benefits in time
Erode the influence of the labor unions
Flexibilization of the labor market

— IDENTITIES
Hardworking
Duty-conscious
Responsible
Sober, businesslike
NORMAL
Employers/entrepreneurs
Hard-working people
Politicians/parties that stimulate/promote work

Figure 4.1: The frame of work*

For instance, in the case of the word ‘work’, the associations can extend to things such as
wellbeing, productivity or contribution to society (see Figure 4.1.), whereas for the word
‘workless’ the exact opposite is true, and it would reflect connections such as uselessness,
unproductiveness or procrastination. This first step is essential in the framing process, be-
cause it can help to influence or persuade a person during communication to see the posi-
tive or negative connections to a specific word, but it is especially important because it is a

33 Moral direction of work can also be negative, for example ‘workless’ is perceived as bad.
34 This is my translation from Blommaert (2019a: 25); the translation was authorized by the author.
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departure point for the entire mind map. The moral judgements sedimented on words as-
sociated with ‘work’ eventually lead to the framing of actions connected to work, and this
is yet another step in the moral mind mapping during framing.

The next stage of framing is therefore that of actions, which are connected to work and
evaluated in the same fashion, on the basis of moral categorizations, such as employing
people, or firing them, granting tax benefits or unemployment benefits (see the ‘Actions’
block in Figure 4.1). All the actions seen as embracing or stimulating the initially good moral
value attached to the word ‘work’ are seen as positive, while the ones that can be attached
to the word ‘workless’ are seen as negative (p. 21). There are two levels of actions distin-
guished in Figure 4.1 based on their degree of concreteness — the first level includes exam-
ples of general actions promoting the initially good moral direction of work, and the second
level more concrete measures that can be taken to benefit, stimulate or promote ‘work’.
The final stage revolves around identity. As exhibited in Figure 4.1, the moral value con-
nected to these words and actions extends onto individuals and projects certain identities
onto them (see the ‘Identities’ block in Figure 4.1). This process is in accordance with the
broader ideas of what is perceived as normal and acceptable within a particular society, and
as such people who are working would be regarded as good, and people who are unem-
ployed would be viewed negatively.

To summarize, the fully developed positive frame of ‘work’ as has been presented in
Figure 4.1 illustrates how moral direction is initially sketched, as the word work is hege-
monic and generally accepted to be perceived as a good thing, and how associations, ac-
tions and identities are a result of the initial moral direction, as indicated by the arrows in
Figure 4.1. The process of framing “creates a logic where every part can be explained and
motivated by means of other parts that are all ‘good’” (p. 22). All the steps in the process of
framing are therefore interconnected. This means that a hardworking person (identity) is
morally perceived as a good, productive and active person who contributes to society (as-
sociations) and can also give or create jobs for others (actions). If an individual is associated
with any of the steps in the process of framing, such as having income (associations), giving
jobs (actions) or being responsible (identity) that person is always perceived as good and
therefore regarded as a normal individual in society. Every step in the mind map of moral
framing, and every association within it receives the same moral evaluation, and of course
the same counts for the opposite thereof, everything associated with ‘workless’ gets a neg-
ative connotation.

The process of framing is however far from simple, as it is not always equally easy to
determine the moral direction of a specific term. While there is a widespread understanding
that work is generally a good thing, it is possible that some people would see it as a bad
thing, something constraining, exhausting and limiting one’s freedom. On top of that, there
are terms that are generally perceived as neutral or did not yet acquire a certain moral
value. This is often the theme of public debates, in which a certain way of framing, by means
of euphemisms or dysphemisms plays an immense role in how the message is perceived
and how it influences audiences. In other words, the way in which individuals choose to talk
about specific topics, can stress or diminish the initial positive or negative value of the term
in order to persuade others to accept a particular standpoint. Consequently, this can lead
to a ‘battle’ or a ‘clash of frames’ (p. 59), when the same word evokes positive moral value
with one group of people, but negative moral value with the other. Blommaert (2019a: 59)
calls this process ‘debate polarization’, as it implies that there are both good and bad moral
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evaluations held among different groups in society with regard to the same topics, such as
for example climate policies. This means that even though the moral value of specific frames
is often shared and widespread, frames can also be subjective and individual, as everyone
has the right to their own moral truth.

Blommaert’s (2019a) analysis points out that frames are never neutral, because they are
always connected to the historicity of use of particular words or themes and consequently,
they always index particular meanings that can also be attributed to particular identities.
Frame is a complex mind map that renders actions meaningful through the process of “mor-
ally-normative ordering” (p. 73). However, this form of ordering should not be perceived as
an objective truth, but rather as an individual meaning making process originating from
generally accepted norms and moral values in a particular society. Frames are used to mo-
tivate and to confirm a particular social situation, but they are also the tools applied to per-
suade others to replace or change theirs (Blommaert, 2019a). Consequently, frames can be
general and generally accepted or understood, or very specific and can therefore be chal-
lenged or contrasted by other overarching frames simultaneously involved in a single inter-
action. There is an individual dimension to all that, as the repertoire of frames can differ
among individuals, but frames themselves need to be socio-culturally shared before they
can be meaningful. This implies, that some frames in fact can fundamentally clash with
those of others or that individuals can have a repertoire consisting of conflicting frames.

It is important to point out that Blommaert’s (2019a) framing process as presented in
Figure 4.1, is based on Goffman’s (1974) frame analysis, but at the same time goes a step
further in explaining the processes that are not explicit in Goffman’s work, by illustrating
how frames actually operate in practice — something that is actually missing in Goffman’s
work.

3.2 Work as a Primary Frame

As emphasized by Blommaert (2019a) ‘work’ can be regarded as one of the most important
frames in society. This section will illustrate how ‘work’ enters as the primary frame in the
interactions that | observed during my fieldwork, and how it dominates all the other topics
of a conversation. Primary frames operate on different organizational levels: some take the
form of a system of rules, while the majority of others assume no tangible shape, but pro-
vide perspectives, references, and ways of understanding (Goffman, 1974). Those different
organizational levels of frames are also visible in my data, as the ‘work’ frame is specific, but
at the same time very general, as it describes the life trajectories of Polish migrants. In these
terms, work is the most important, overarching moral vector overruling every other aspect
of life for this group. This implies that solidarity is also dependent on work, because when
the work ethos appears to be violated (see the example of Raf in Section 4.2.4), it affects
other aspects of life, such as social contacts, and even relationships.

Goffman (1974: 21) describes a ‘primary framework’ as follows:

When the individual in our Western society recognizes a particular event, he tends, whatever else
he does, to imply in this response (and in effect employ) one or more frameworks or schemata of
interpretation of a kind that can be called primary. | say primary because application of such
framework or perspective is seen by those who apply it as not depending on or harking back to
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|n

some prior or “original” interpretation; indeed a primary framework is one that is seen as render-
ing what would otherwise be a meaningless aspect of the scene into something that is meaningful.

The important point here is the aspect of meaningfulness: particular bits of social experi-
ence are brought into an order that makes them meaningful as instances of a larger set of
phenomena. Goffman makes a distinction in his discussion of the primary frameworks be-
tween ‘natural frameworks’ (which are not of direct concern here), and ‘social frameworks’.
Of the latter, he says:

Social frameworks, on the other hand, provide background understanding for events that incor-
porate the will, aim, and controlling effort of an intelligence, a live agency, the chief one being the
human being. Such an agency is anything but implacable; it can be coaxed, flattered, affronted,
and threatened. What it does can be described as “guided doings.” These doings subject the doer
to “standards,” to social appraisal of his action based on its honesty, efficiency, economy, safety,
elegance, tactfulness, good taste, and so forth. (Goffman, 1974: 22)

Looking back at the explanation of the concept of frame given earlier, it can be seen how
the various components | sketched are contained in these fragments from Goffman. The
fragments illustrate the very strong moral — evaluative, i.e. moralized — dimension of
frames, and also show how that dimension is spread over a wide range of related phenom-
ena (including, importantly, identities) in such a way that the entire field is swept up in the
same moral-evaluative force. Goffman’s use of ‘primary’ in relation to frameworks points
towards frames that empirically prove to be more pervasive and dominant than others.

In the same line of thought, a ‘primary’ frame can be seen as a moral vector structuring
social events in different contexts. The recognition of a specific behavior and the moral code
attached to it is achieved through a primary frame. It is pervasive and dominant. Recogniza-
ble social actions are filled with evaluative social criteria that regulate and refine the norms
of conduct and at the same time guide and structure individual and collective behavior
(Blommaert, 2018b). Individuals therefore often unconsciously correct, adjust and organize
their behavior according to frames in order to fit the normative system of a format. In other
words, the interpretive dimension of frames and their moral evolutions enable the shift to
more concrete behavioral norms of conduct, i.e. formats. Following Blommaert et al. (2018:
6),

a lot of what we do in the work of contextualization is moving from recognition through framing
to formatting. We do so dialogically in congregational work with others, and we do so by drawing
upon socioculturally marked — indexicalized — resources that acquire a general direction in such
activities.

This means that within chronotopes, formats are necessary to make frames ‘real’, as frames
constitute the moral-interpretive dimension of order and formats constitute the behavioral
dimension of order within a chronotope. This means that the relation between chrono-
topes, which implies that they “are mutually inclusive, they co-exist, they may be interwo-
ven with, replace or oppose one another, contradict one another or find themselves in ever
more complex interrelationships” (Bakhtin, 1937/1981: 252), also applies to frames and for-
mats. Frame is therefore a way to attend to a situation, as defined by Goffman, as it is an
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interpretive scheme applied to social situations that renders these situations meaningful
and recognizable. Different frames however co-exist, they can operate alongside one-an-
other, include one-another or even oppose each other, resulting in the clash of frames.
4.2.1 The Work Frame in Action

Throughout online interactions in my data, it becomes clear that migrants’ life is largely
‘defined’ in terms of work. Polish migrants are in another country in order to work — period.
This is continuously reiterated in a majority of their posts and comments. Excuses are not
taken lightly, because a clear rule is that everyone who wants to work will be able to find

work. This is when ‘working’ emerges as a big moral vector within Polish communities. The
perspective is illustrated by means of the examples in Figure 4.2.3¢

1 R i o =« M: A question for breakfast [it is the

. name of a Polish morning tv program
that is called ‘Pytanie na Sniadanie’; MS]
What is the meaning of our life? Do we
only live in order to work, eat and love,
or is it about the extension of the

Pytanie na sniadanie. Jaki jest sens naszego zycia? Czy zyjemy
tylko po to aby pracowac, jesc i kochac, czy moze chodzi o
przedluzenie gatunku? A moze jest jakis wyzszy cel o ktorym
jeszcze nie wiemy. Ciekawy jestem waszych opinii &z @ @

O 2 60 Comments
species? Or maybe there is a higher aim
but we do not know it yet. | am curious
about your opinions.*

2 : . D - M: There is nothing to admire, it's work
:;:rr]r;zsio-pfodnwmc praca jak kazda inna. Zadna praca like any other. No job is beneath you.
Zapierdalag Cieba & § You need to fucking work.3®
Like - Reply - 1y QD 9

3 F: | myself came here over a dozen

Sama przyjechatam tu kilkanascie lat temu i tez nie byto
lekko ale szukatam pracy a nie ofiary ktérej moge pare
rzeczy wynie$¢ z domu a to kolosalna réznica

O

Like - Reply - 5y

years ago and it was not easy, but |
searched for a job and not for victims
whose belongings | could steal from
their house and this is a colossal

difference.®®

35 In the translations of online transcripts, | try to follow as much as possible the original text. | only add punctation
marks when it is necessary to properly understand a message. There is a lot of vulgar and colloquial language
present in the data. It would, however, require further investigation to determine the indexical value of this form
of language use that seems to be common to many online communication contexts.

36 The respondents in the translations are referred to as M (male) or F (female); the translations are all mine. The
emojis are not analyzed, but they are helpful in understanding the meaning and the emotive load of a message.
37 This is a main entry posted on a Facebook group for Polish people in the Netherlands on 6 February 2018.

38 This is the comment to an entry from 30 June 2019 posted on a Facebook group for Polish people in the
Netherlands. The initial post was from a female that expressed her admiration for people who work as dishwashers
or kitchen porters, as she worked in this profession before and knows how hard it can be.

39 This comment was a reaction under a post from 31 August 2015 on a Polish Facebook group in the Netherlands.
A male member of a Polish diaspora posted an appeal, as one of the Polish roommates robbed the house in which
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4 M: You should not be getting jobs here
Nie powinniscie tu dostawaé pracy i tyle ,na brak and that’s about it, you cannot complain
pracy tu nie mozna narzekac ,ale wiadomo rok here for the shortage of jobs, but of
czasu to juz duzo ,z 500e zasitku to w Polsce jak course a year is a long time, from 500
krélowa bedziesz zyta ,atu za najnizszg stawka ’

euro unemployment benefit you will live

pracowatas , . .
T like a queen in Poland, and here you
S A worked for the lowest wage.°

5 M: Ok but there is so much work that
Ok ale pracy jest tyle ze praktycznie mozna jg mieé¢ w you can have it in no time, and not work
bardzo szybkim czasie a nie pracowac rok zeby dostac for a year to get a benefit, it is ridiculous

zasitek ,dla mnie $mieszne ,ja zeby odpoczgé mam

. . - for me, when | want to rest | take
urlop jak kazdy pracujacy ,

holidays like every other working

Like - Reply - 2y person.*!

Figure 4.2: Examples of work-related comments

Throughout my research on the Polish diaspora in the Low Countries, | kept bumping into
one motif that recurred continually in conversations, interviews and online interactions on
almost any imaginable topic, and it provided the general moral orientations in all of this.
That motif was work. My research participants, almost without exception defined and ra-
tionalized their presence in the Low Countries as motivated by work. Polish people are
abroad to work, and work is the key to a better future. See Figure 4.3 and look how a 32-
year-old lady from the center of Antwerp, whom | shall call Sara, explained her presence in
Antwerp to me in a written interview held in 2015.

Sara explains her presence in Belgium in terms that | encountered over and over again
in my interactions with Polish people. She was a hard-working person in Poland, where the
level of salaries however did not suffice to keep her out of poverty. Moving to Belgium hap-
pened on a premise of superior income, but on the condition of “hard, exhausting” work.
Presence in Belgium as a hard-working Polish immigrant, is future-oriented and includes her
children’s lives, and Sara uses the term “happiness” to describe that future. The ‘biograph-
ical projection’ is visible here, in the sense of Anselm Strauss: “what the actor perceives will
happen to his or its identity” (Strauss, 1993: 58). Strauss connects this kind of projection to
specific modes of organizing practices, as a way of designing patterns in life. Hard work in
Belgium will provide Sara with sufficient income to generate happiness in life. This is why
she does “not feel bad about what [she; MS] is doing.” In spite of being very low on the
social ladder in the diaspora (“nobody will be friends with the cleaning lady”) there is the
promise of a better life, achievable through hard work.

many Polish people live and they were hoping that someone might have seen him or knows him and would be able
to help to trace him.

40 This is a reply to a post from 7 July 2018 where a female has posed a question on a group for Polish People in
the Netherlands. She wanted to know how to arrange a social benefit in Holland, but with a transfer to Poland,
and if anyone had any experiences with it, they were welcome to comment as well. She also asked for an advice
and a contact to a good accountant.

410n 7 July 2018 a female has posed a question on a group for Polish People in the Netherlands. She wanted to
know how to arrange a social benefit in Holland, but with a transfer to Poland, and if anyone had any experiences
with it they were welcome to comment as well. She also asked for an advice and a contact to a good accountant.
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Sara: Belgia dala mi prace. Ciezka, wykanczajaca,
ale dajaca godziwie zyc. Za to jestem jej wdzieczna.
Ciesze sie na to jakie zycie moge oferowac swoim
dzieciom, ze one nie wiedza co to glod, ze mozemy
cieszyc sig zyciem. Nie oszukujmy sie pienigdze
szczeScie daja. Bo szczesSciem jest moc isc do kina,
kupic wymarzona zabawke dziecku i zobaczyc¢ jego
rados$c, szczeSciem jest korzystac z zycia z jakimis
tam dobrami materialnymi. W Polsce siadatam za
biurkiem, jednak nie sta¢c mnie byto na kupno
ladnej bluzeczki by sie za tym biurkiem
prezentowac. Nie stac byto mnie by zje$¢. Tutaj
pracuje i nie jest mi zle z tym co robie. Mimo
podzialow spofecznych, ktorych nie da sie nie
zauwazyc. Nikt nie zaprzyjazni sie ze sprzataczka,
niewiadomo jak by ja polubil, chyba ze stoi na tej
samej polce. [The use of Polish characters follows
the original text; MS]

Sara: Belgium gave me work. Hard, exhausting,
but enabling a good life. I am grateful for it. |
am happy with the life | can offer to my chil-
dren, that they do not know what hunger is,
that we can enjoy our life. Let’s not cheat our-
selves, money gives happiness. Because happi-
ness is being able to go to cinema, to buy a
dream toy for your child and see its joy, happi-
ness is to enjoy life with some of the material
goods. In Poland, | sat behind the desk, but |
could not afford to buy a nice blouse, so that |
could be representative behind that desk. | did
not have money to eat. | work here and | do not
feel bad about what | am doing. Despite the so-
cial divisions, which you cannot not notice. No-
body will be friends with a cleaning lady, re-
gardless of how much they would like her,
unless they stand on the same shelf.

Figure 4.3: Excerpt from the e-mail interview with Sara from 18 October 2015

As we can see, work is the single most important motive for being a diaspora member. It is
through hard work that Polish migrants will achieve a better life. So work is not just a motive
in a narrative, it defines an ethos filling the chronotope of diaspora. Work overrules, as an
ethos, every other aspect of life and personality, and work is constantly used as a moral

benchmark for talking about life in the diaspora.

The following, randomly chosen, but meaningful examples illustrate all of this. They
show that people who work are perceived as good people, while those who do not are per-
ceived very negatively. This is how the moral vector of a particular frame extends over to
identities. Through the examples visible in Figure 4.4, it becomes clear that the purpose of
diaspora members to which strong moral judgements are attached, is that of work:

1 Z 5 odpowiedzi widze, a tak zawsze z 500
komentarzy, ze "nie poszedibym za takq stawke", "ktos jeszcze
za tyle pracuje". Powiem krétko: nie zesrajcie si¢ w tym $nie.

00

Like - Reply - 17w

a jakich odpowiedzi sig
spodziewasz 0 11 rano? wszyscy, co zarabiajg dobre
pienigdze siedzg teraz w pracy, tylko nieroby siedzg o tej
porze na fejsiku badZ ludzie ZZP

Like - Reply - 17w LA

M: | can see 5 answers, but as always 500
comments that “I would not go to work for
that money,” “anybody still works for that
money?” | will comment shortly: Don’t shit
yourselves in this dream.

F: what kind of answers are you expecting
at 11 in the morning? Everyone, who
earns good money is at work at the
moment, only an idler is at this hour on
Facebook or self-employed people [ZZP:
one-person company, MS].*?

42 This post has appeared on the Facebook forum for Polish people in the Netherlands on 25 July 2019. The entry
came from a male who asked where he could earn more than 12 Euro netto, while not being self-employed.
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Stowem w sedno Kuba & zgadzam sie z Tobg, a
szacunek nalezy sie temu, kto na niego zastuzy bez
wzgledu na rodzaj wykonywanej pracy &

003

Like - Reply - 1y

Cala prawda szacunek dla tych ludzi ktdrzy ciezko
pracujg.

Like - Reply - 1y

M: To the point Kuba, | agree with you, and
respect is due to those who earned it, no
matter what kind of work they are performing

F: The whole truth respect to those people
who work hard.*

To co chcesz zatatwic jest tak proste ze jest
mi ciebie zal ,mozna to na spokojnie ogarnac samemu ,i
nie wylewam zali tylko szlak mnie trafia jak widzg takie
posty nierobéw

Like - Reply - 1y

M: The thing that you want to arrange is so
easy that | feel sorry for you, you can easily
arrange it for yourself, | am not moaning, only
it drives me nuts when | see posts of such
idlers.*

Wiesz, co mysle? Ze
grubo przesadziles. Bo tu nie chodzi o wysmiewanie sie z
ludzi, ktorzy ciezko pracuja, bo nikt nie otrzymuje
pieniedzy za lezenie i zbijanie bakow. Post, zostal dodany
dla zabawy. Przypuszczam, ze wiekszosc z nas ciezko
zapierdziela, zeby sie tutaj utrzymac. Oceniles kobiete, po
wygladzie jej paznokci i perfumach, ktorych uzywa. Ale,
jesli kiedykolwiek ogladales programy typu,,Rolnik szuka
zony, to powinienes widziec i wiedziec, ze czesto ludzie,
ktorzy biora udzial w tych programach , sami tworza taki
wizerunek, bo chcieliby Bog wie czego, a sami sa smiechu
warci i pewnie zapracowali sobie na to, ze maja, to co
maja. Ja pracuje w housekeepping , w hotelu. Sprzatam, i
nie wstydze sie tego. Mam mieszkanie, ktore utrzymuje,
place rachunki i nie daje du,,,,,py za pieniadze, a
paznokcie lamia mi sie kazdego dnia ale staram sie jakos
utrzymac je w formie. Wiec, nie mow mi, ze nie szanuje
ludzi pracy. Wyluzuj troche i zacznij oddzielac wirtualny
swiat, od realnego zycia. Milego wieczoru zycze o

2

Like - Reply - 1y

F: You know what | think? That you exagger-
ated so much! Because here it is not about
ridiculing people who work hard, because
nobody gets money for laying down and be-
ing lazy. The post was added for fun. | sup-
pose that most of us work really hard to
make a living here. You judged a woman
based on the appearance of her nails and the
perfumes that she uses. But if you ever
watched programs such as ‘Farmer is looking
for a wife’ [Polish dating reality show; MS]
then you should see and know that often the
people who participate in such programs,
create this image for themselves, because
they want God knows what, but they are ri-
diculous themselves, and probably they have
earned what they have. | work in
housekeeping, in a hotel. | clean and | am not
ashamed of it. | have a flat that | maintain, |
pay my bills and | do not f**ck for money,
and my nails break every day, but | try to
keep them in shape. So do not tell me that |
do not respect working people. Chill out a bit
and start distinguishing the real life from the
virtual one. | wish you a pleasant evening.*®

43 These comments were a reply to a post with a video in which an individual, called Kuba expresses his attitudes
and perceptions on the value of work and the appropriateness of pay for particular kinds of jobs. This entry
appeared on 2 November 2018 on a Facebook group for Polish people in the Netherlands. Original video:
https://www.facebook.com/mgriakubCzarodziej/videos/2200767570164017/

440n 7 July 2018 a female has posed a question on a group for Polish people in the Netherlands. She wanted to
know how to arrange a social benefit in Holland, but with a transfer to Poland, and if anyone had any experiences
with it they were welcome to comment as well. She also asked for an advice and a contact to a good accountant.
45 A male has posted an entry on a group for Polish people in the Netherlands on 4 October 2018 with an
information regarding the final episode of a Polish edition of a dating series ‘Farmer is looking for a wife’.
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5 Niech sie nieroby wezma za prace a nie M: Idlers should start working and stop

Polakéw cisna. Bo niestety ale pracujemy 2 razy diuzej i cigzej za harassing the Poles. Because unfor‘tunately

3 razy mniej, i jeszcze nasi rodacy w biurach nas orzg na hajsie K h 2t | dh .
jak bure suki. Ja robitem na 5 réznych robotach w ostatnim roku, we work here 2 imes longer and heavier

bo tak wyszlo, i nie widziatem w zadnej, zeby byta wigkszosc for 3 times less, and even our compatriots
holendréw w miejscu pracy. Jak Polacy wyjada to im sklepy in work agencies rob us of money like
stana bo nie bedzie na magazynie komu zapierdala¢. Holenderki twats. | have changed my job 5 times this

widzgc Polaka, od ktérego nie wieje patolg, zaczynaja sig linic, . .
bo wiedzg, ze jest bardziej zaradny od ich rodzimego Hansa czy year, because it worked out that way, but in

innego Franca. Z zazdrosci ich swedzi, ale niestety dla nich to none of them | saw the majority of workers
my jeste$my solg tamtej ziemi. being Dutch. If Polish people would leave,
Like - Reply - 1y ©® 3 then their shops would close cause there

would be no-one to work their asses off in
the warehouses. The Dutch ladies who see
a Pole, from whom you do not smell pa-
thology [Polish expression, which points to
dysfunctional behaviors such as excessive
drinking, smoking; domestic abuse, or even
one who idles; MS], start to salivate,
because they know that he is more re-
sourceful than their native Hans or Frans.
They start to itch from jealousy, but unfor-
tunately for them we are the salt of that
earth.*

Figure 4.4: The examples of work frame extending over to identities

The examples in Figure 4.4 show the extraordinary strength of work as a moralized and
heavily policed complex of actions, i.e. enforcing the existing rules and norms of interaction.
It should be emphasized that ‘work’ is narrowly defined here, as a series of dedicated activ-
ities, not necessarily connected to indirect benefits, such as welfare, health insurance and
unemployment benefit. On the contrary, relying on such benefits is explicitly stigmatized.
This stage of framing is that of actions, and actions operating under the moral code of the
work frame can be seen as enabling or withholding and by extension identity related.

In Figure 4.5, the examples 1 and 2 illustrate very strong moral and at the same time
evaluative perceptions that consequently point out the formats that operate in particular
frames. The statements reflect the generally accepted moral values that originate from
frames and specify the norms valid in a particular society or group, but at the same time
they are individualized and contested by other actors involved in the interaction. The func-
tion of such statements is twofold. On the one hand they reflect the moral values and norms
that operate in a particular frame, while on the other, they can shape, replace, or even
change the perceptions of others. Framing is an active process and a never finished one. It

46 This comment comes from an entry on a Facebook forum for Polish people in the Netherlands from 10 January
2018. The initial entry was just an article that was shared online “Waar blijven de Polen na werktijd? Ook voor
bedrijven is dat steeds grotere zorg” [What are Poles doing after their working hours? Even for companies it
becomes a growing concern; MS]. The article expressed the concern that during the seasonal peaks many Polish
migrants (among others) are hired in the Netherlands and their housing is often unknown. Many of them might be
staying with too many individuals in a rental home, sleep in cars or reside somewhere illegally. See the original
article at: https://www.bd.nl/waalwijk/waar-blijven-de-polen-na-werktijd-ook-voor-bedrijven-is-dat-een-steeds-
grotere-zorg~a81fc377/?fbclid=IwAR3wOE4DLgT4tC3ypTNiZ)1qcoysKcf04C-S2Kop)UaJFWDLgAz7MsXQPsc&
referrer=http%3A%2F%2Fm.facebook.com
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is the process of persuasion in which one moral standpoint becomes dominant and consti-
tutes the primary frame. Blommaert (2018b: 20; my translation) explains this process as
follows:

Frames constantly evolve: as our social experiences expand, renew or disappear, we replace them
with the new ones, or we adjust the old ones. After all, we want to stay normal [sensu Foucault;
MS], adjusted to and integrated into social environment in which we live.

In order to adjust to social situations, individuals make use of the repertoire of frames that
provide the logic for interactions with others. It means that frames are necessary to know
how to react in social interaction, but also that they result from social experiences.

1 F: Another reason to sit still on your ass.
Soon a runny nose will be considered a
disease of civilization. Only this is probably
not a threat to us Poles, we know what it

Kolejny powdd do siedzenia na dupach niedtugo
katar uznany zostanie za chorobe
cywilazycyjna...Tylko chyba nam Polakom to nie
grozi my nauczeni jeste$my pracy i sie jej nie

boimy.Ciekawe co by byto gdyby tak lekarzowi w
Pl oznajmi¢ iz sie ma "burn out"& Umart by w
butach! Wydaje mi sie ze zwyczajnie lewusy i

means to work and we are not afraid of it. |
wonder what it would be like if you would
tell a doctor in PL that you have a “burn

nieroby korzystajg z takowego wyjscia...No ale to
tylko moje zdanie!Pozdrawiam klase uczciwie
pracujgca >

out.” He would die on the spot! | think that
only nimrods and loafers make use of it...
Q1 But this is only my opinion. Greetings to

Like - Reply - 3y .
the honest working class.*

M: Welfare should be abolished almost
completely.. Only for the sick and disabled

Oz it should stay.. The rest out to work or
starve to death.

2 Socjal powinien byc zniesiony prawie
calkowicie.. Tylko dla osob chorych i inwalidow powinien zostac..
Reszta won do roboty albo zdychac z glodu.

Like - Reply - 3y

Figure 4.5: Commentators’ perspectives on welfare - from frame and the moral values to formats and
norms

4.2.2 Work is a Life Trajectory

Narratives of work dominated several of my long biographical interviews with Polish partic-
ipants in my study. | will illustrate this with the migration history of two participants. A male
participant from the Netherlands, whom | will refer to as Gustaw and a female participant,
from Belgium nicknamed Gloria.

Gustaw migrated to the Netherlands in 2008 pressured by his wife who saw this as an
opportunity to improve their economic situation. The primary reason for this decision was
a perspective of a better income compared to what he earned in Poland (see Figure 4.6).

47 This is a comment to a meme posted on a Facebook forum for Polish people in Antwerp on 1 December 2016 by
one of its members. The post asked: How is it with you dear ladies? And under it there was a meme that showed
a hard-working lady on a first day of work, and one year later she was being lazy and did not care about getting
fired. The comment was a reply to another comment under the post that said that Belgium officially accepted burn
out as anillness.
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Gustaw: Mys/ o wyjeZdzie zaczeta sie od mojej zony i Gustaw: The idea to migrate originated from

kuzyna, oczywiscie mojej Zony. Namowg byto to, Ze my wife and cousin, of course my wife’s

praca w Holandii przynosi dwa razy wieksze zyski cousin. Her argument was that work in

anizeli w Polsce. | tak po 3 miesigcach namowy Holland brings twice as much profit

wyjechatem i zaczatem prace na potnocy Holandii w compared to Poland. And so, after 3 months

Dronten. of persuasion | started working in the north
of Holland in Dronten.

Figure 4.6: Excerpt from the interview with Gustaw from 3 October 2017

Even though Gustaw was not particularly optimistic about this idea at first, his wife per-
suaded him to migrate to the Netherlands to work for the same company as her cousin
already did. Gustaw’s migration implied that he would need to leave his wife and two chil-
dren in Poland, while he would relocate alone to the Netherlands in order to work. The
places that he lived in were always selected with reference to his working place. He simply
lived as close to work as possible. And so, when he worked in Dronten, he lived in the close
proximity of his company. He was employed as a mechanic for 2.5 years until things got a
bit complicated and he started to think about another job. The job itself was very demand-
ing and did not leave him much time to himself (see Figure 4.7). It structured his life com-
pletely, because he simply did not have any time left to do anything else. Gustaw’s life re-
volved around his work, and even though the work was what he came to the Netherlands
for in the first place, it was often very exploitative.

Gustaw: Opowiem Pani jak wyglada Zycie imigranta w ~ Gustaw: | will tell you how the life of an
Holandlii. Prace, ktérg zaczatem w 2008, moja praca immigrant in Holland looks like. The work
byta od godziny 8 rano do goadziny 21 wieczor. Z tym,  that | started in 2008, my work started at 8
Ze w ciggu dnia byfa tylko godzinna przerwa, 4 in the morning until 21 in the evening.
przerwy, 2 po 15, 1 pét godzinna na obiad o 17 i do During the day, you only had an hour break,
20 praca, pézniej, po pracy powrot, kapiel, spanie i 4 breaks, 2 for 15 minutes and one half an
tak moje 2,5 roku pierwsze zleciato. Nawet nie wiem hour break for dinner at 17.00 and work until

kiedy. W soboty praca byfa troszke krétsza, do
godziny 15, 17. Weekend byt na odespanie, na
zresetowanie sie po calym tygodniu pracy i od

20.00, later, returning home, shower,
sleeping and this is how the first 2.5 years
flew by. The weekend was to sleep off, to

poniedziatku powtdrka z poprzedniego tygodnia. Po
2.5 roku jak zmienitem prace.

reset after a full working week and on
Monday it would start all over again. After
2.5 years | changed my job.

Figure 4.7: Excerpt from the interview with Gustaw from 3 October 2017

Through an employment agency, Gustaw found work in Tilburg, and immediately moved to
the south of the Netherlands. Work was the only thing that had kept him in the north of the
country in the first place. Gustaw worked through a Polish-Dutch employment agency for
1.5 years at a window manufacturing company. After this time, things became very difficult
for him. Due to serious health problems that he was experiencing for a couple of months,
he was no longer able to continue his work. This complicated many things for him, he did
not have any income, the employment agency wanted to make sure he returned to Poland,
so that they would not need to pay his sick leave. Gustaw was terrified that without a job
he would not be able to provide for his family and would not be able to cover his living costs
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in the Netherlands. He was however aware, that the conditions in which he worked could
have had an impact on his health condition (see Figure 4.8).

Gustaw: Rok po przepracowaniu w nastepnej pracy, Gustaw: After one year of working in my

nieszczesliwie zachorowatem. By¢ moze, Ze byto to next job, | unfortunately got ill. It could have

spowodowane przesileniem, bo teZ pracowatam od been a result of exhaustion, because | have

godziny 7-21, w soboty do godziny 13. By¢ moze, to been working from 7-21, on Saturdays until

byt powod mojego zachorowania. Do korica nie 13. This could have been the reason for me

Jjestem pewny, by¢ moze. getting sick. | am not quite sure, but it could
have been.

Figure 4.8: Excerpt from the interview with Gustaw from 3 October 2017

The nature, organization and structure of his work reflect the ways through which the ma-
jority of Polish migrants enter the labor market in the Netherlands. Different types of work
create particular circumstances of life. Working for employment agencies implied that
Gustaw was one of the many Poles in the Netherlands who are completely dependent on
their employers in terms of housing and jobs. The structure of the employment system for
migrants in Netherlands makes the move to migrate very easy, by offering this ‘all-inclusive’
migration package, but at the same time, it ‘helps’ completely unprepared migrants to enter
the host country.

The illness in Gustaw’s case was the moment during which he had time to reflect upon
his work and alter his perspective. Gustaw decided that he was not going to work for these
kinds of agencies anymore. He is still willing to work hard but he does not want to feel ex-
ploited. After two years of sickness, he entered a work integration project that helped him
find another job. Gustaw works now for a Dutch employer, and while he does not earn
more, he works with other Dutch people, has contact with customers and feels that he is
appreciated within his company. He is no longer one of the many Poles whose lives revolve
around work and nothing beside it. His new job created entirely new possibilities for him,
but also posed new challenges. Gustaw had to find an apartment and learn some Dutch in
order to integrate within the neighborhood. This is when he realized that the life of a mi-
grant changes completely when you have some agency. In his situation it was possible, be-
cause he was forced by his illness to reflect on the way in which the work he was doing
impacted his life. Many migrants, though, do not get this opportunity and are still stuck in
a vicious circle in which their life is fully organized by the work they perform.

4.2.3 The Moral Value of Work

Gloria*®* moved to Belgium in 1995, because of a difficult financial situation in Poland. Her
restaurant in Poland went bankrupt and she was left with debts that she had to repay. Her
husband moved to Belgium first and managed to find some renovation works in the Jewish
community. Due to the fact that he worked in an informal labor sector, his earnings were
unstable. Therefore, Gloria was forced to join him in order to make ends meet, and to leave

48 Gloria was the very first respondent that | interviewed in Belgium in 2014, but also someone whose life trajectory
is the most well-known to me as we stayed in a close contact throughout the years. This part is based on a several
interviews conducted throughout my research, but also on several Messenger conversations.
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their two children in Poland with her family. The pressure to regulate her debts in Poland
was very high and she was coerced to move to Belgium before her husband actually man-
aged to find a job for her. The beginnings were difficult, but she started to search for a job
from within a Jewish district in Antwerp, which was known for offering informal employ-
ment to Polish people. Gloria quickly found a job as a seamstress in a Jewish tailor shop, as
this was her actual profession, and she proved to be very good at it.

The nature of the Jewish community was frequently expressed in a one-liner that was
reiterated in many of the interviews that | conducted: “The Jew is going to give you a job
but he is not going to pay a lot.” Gloria believed that the advantage of Jews was their ability
to speak Polish (see Figure 4.9).

Gloria: Tylko u Zydéw mozna byto fatwiej o prace, a Gloria: It was easier to find a job with Jews,
tez i dlatego bo bardzo duzo Zydéw méwi po Polsku, also because a lot of Jews speak Polish, so
wiec i z komunikacjg problemu nie byto. [The use of there were no problems with

Polish characters follows the original text; MS] communication.

Figure 4.9: Excerpt from the e-mail interview with Gloria from 4 November 2014

Jobs in the Jewish community had the lowest ‘social status’ — if a person started there, it
was because there was no better option available. The jobs in the Jewish community were
also much easier to find than the ones in the Belgian community.

Gloria: U Zydéw mozna byto duzo fatwiej prace Gloria: It was much easier to find a job with
znaleZ¢, nie? Byto wigcej tej pracy niz u Belgéw. Jews, there was much more work than at
Belgians.

Figure 4.10: Excerpt from the interview with Gloria from 17 October 2015

The Jewish community was a very important starting point for many new immigrants, espe-
cially for Polish women. It was a first port of call and a safety net, through which unexperi-
enced, new immigrants managed to make their living. Even though Gloria started from work
in this Jewish district, like so many others, she was relatively well-paid, because she pos-
sessed specialized skills that many other Polish women did not have. She was able to earn
a relatively good salary by means of her day job as a seamstress, but in order to pay off her
debts she had to complement her work in a tailor shop with cleaning in a Jewish restaurant
at night, and occasionally in Jewish houses as well, especially during Jewish festive periods
such as Pesach. This implied that working activities completely filled her life, but also af-
fected her marriage and eventually led to the separation with her husband.

Gloria: Nie byto czasu na znajomych i rozrywke. Zero  Gloria: There was no time for friends or
Zycia prywatnego. Dzigki temu kupitam mieszkanie w entertainment. Zero private life. Thanks to
Polsce. Bytam sama, samodzielna. Zycie w this | bought an apartment in Poland. | was
samotnosci. alone, independent. A life of solitude.

Figure 4.11: Excerpt from the interview with Gloria from 3 October 2014
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Work from within a Jewish district offered very particular opportunities to often helpless
Polish people entering Belgium without sufficient means and in need of immediate income
and accommodation. Work in the Jewish community was easy to find, but it tended to have
an exploitative character — work was underpaid, for long hours and often in precarious con-
ditions. Nonetheless, Gloria worked from within the Jewish community for eleven years, up
until the point when the tailor shop closed because the owner went into retirement.

Gloria: To byto tak, Ze poczatki jak ktos nie znat Gloria: It was like that, in the beginning if
Jezyka powiedzmy, no, bo wigkszo$¢ ludzi wtedy bez someone did not know the language, let’s
Jezyka przyjeZdzata w tamtych latach. Pierw startowat  say, because the majority of people arrived
u Zydéw i albo szedt do szkoty na jezyk, albo sie sam  without language at that time. First, you

uczyt i jak juz sie potrafit dogadac, czy po angielsku, needed to start at Jews and or you went to
czy po niderlandzku, czy po niemiecku, czy po school to learn the language, or you learned
francusku, to wtedy sie szukato pracy u Belgéw. | tak  on your own and when you were able to
albo koleZzanka koleZzanke, tam via-via, albo do tego communicate in English, or Dutch, or

klubu polskiego. German or French, then you could look for a

job at Belgians. And then friend helped a
friend, indirectly, or you went to this Polish
club.

Figure 4.13: Excerpt from the interview with Gloria from 17 October 2015

After that, Gloria started looking for a job in Belgian tailoring shops, but there was not a lot
of work for her, and she could not make ends meet. This meant that she had to turn to the
most popular working segment for Polish females: the cleaning industry.

Gloria: Obcokrajowcy podzieleni sa na grupy. Polacy Gloria: Foreigners are divided into groups.

dobrze pracujg. Mezczyzni na budowie, a kobiety Polish people work well. Men at the

dobrze sprzataja. Sg zaszufladkowane. construction site and females clean well.
They are filed.

Figure 4.12: Excerpt from the interview with Gloria from 3 October 2014

Gloria first started cleaning at Jewish homes, but later managed to get a job at a Belgian
household. Work at Belgian households was perceived as more prestigious than the jobs
offered in the Jewish community, and even Gloria who was quite lucky with her job at a
Jewish tailor shop acknowledges that.

Gloria: Jak miaty od poczatku prace u Belgéw, no to Gloria: If they worked at Belgians from the
miaty szczescie, nie, a ja zaczetam u Zydéw, no bo ja beginning then they were lucky, you know,

Z tym szyciem, nie i ja, ja nie narzekatam, ja dobrze but | started at Jews, because | was a
zarabiatam. seamstress, and |, | did not complain, |
earned well.

Figure 4.13: Excerpt from the interview with Gloria from 17 October 2015
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In 2009 Gloria started to work legally. It became possible for her after the labor market in
Belgium opened for Polish nationals. But already in 2004 during the legislation of the bot-
tleneck professions, and the introduction of Service Vouchers (dienstencheques) which
aimed at enabling lower educated people to exit unemployment and illegal laborers to en-
gage in formal labor, many Polish cleaning ladies started to work legally. The official work
offered social benefits and generally had a much higher status.

Gloria: Praca legalna... no... byta dobrze Gloria: Legal work was... well... well
postrzegana, z jednej strony bo masz, jestes perceived from one side, because you have,
ubezpieczona, no dodatki, dodatki to tam nieduze you are insured, and benefits, benefits were

byty. No niby te wakacyjne, ale to byto na tej zasadzie,  very small. Well, actually you had the holiday
Ze jak dostawatas to wakacyjne to byt zwykty kontakt money, but it was like that, that if you got
pracowniczy - arbeider, nie? To jak masz wakacje, to this holiday money on a regular working
masz tylko jedne pienigdze, nie? Czyli... tak jakbys nic  contract — arbeider, right? [‘arbeider’ is a

nie tracita, nie? No. Bo jak masz... inny kontrakt, ten basic Belgian employment contract for

taki umystowy, jak to sie nazywa bo ja zapomniatam. workers performing manual labor; MS]. So
No to masz, na przykfad bierzesz wakacyjne pienigdze ~ when you are on a holiday, you only have
i oprocz tego masz pensje normalng, nie? one money, right? So.. it was as if you did

not lose anything, right? Because if you have
a different contract, the mind one, how do
you call it, because | forgot. [Gloria meant
the contracts for white collar workers,
referenced in Belgium as ‘hoofdarbeid’, i.e
mental labor; MS] Then you have, for
example, you take holiday money and on top
of that you get a regular salary, right?

Figure 4.13: Excerpt from the interview with Gloria from 17 October 2015

The example of Gloria illustrates that some jobs are seen as more enabling and therefore
are more sought after than others. The moral value attached to the associations with regard
to different kinds of work, structures the actions of individuals involved. It is clear that Gloria
organizes her story — the experiences and perceptions of her life trajectory as a migrant —
in line with the frame of ‘work’. This frame is also what enables and guides social actions in
accordance with a moral vector. Work in fact tells a lot about a person’s identity, and it is
not different in the case of Gloria. In essence she is a migrant, an economic migrant who
came to Belgium to work, and work became a primary frame guiding and structuring her
interactions with others and defining her identity. She was a hard-working migrant and this
was what she was supposed to do.

4.2.4 Conflicting Frames

As we can see from the previously discussed examples, the notion of work can assume a
number of specific shapes, i.e. particular types of work are seen as more enabling and more
in line with a general ethos of work in the Polish diaspora than others. It is not enough to
just gain an income from a set of activities; work needs to be organized, continuous and
disciplined. The importance of this perspective is best illustrated through the case of one of
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my participants, Raf, whom | interviewed in Berchem in 2015, and have occasionally corre-
sponded with via Facebook throughout the last four years. During the one-hour interview |
soon discovered that Raf was in a very difficult period of his life, as his girlfriend had recently
left him. His explanation of the way in which it occurred, and why, is a very clear example
of the significance that work plays in Raf’s life.

In the part of the interview dealt with below, Raf’s and his girlfriend’s attitudes towards
work are made very explicit. His girlfriend’s perception of work differs from the one he
holds, which poses a threat to their relationship. The lack of correspondence between the
views they hold about work is the primary cause of their separation. Both individuals attach
very strong moral values to the frame of work. Raf’s view diverges from the one that his
girlfriend holds, which is in line with the primary frame of work within Polish communities.
In fact, both Raf and his girlfriend hold quite opposing views, which are so dominant that
they cannot be replaced with that of the other person, and as a result of that spill over to
other aspects of life as well.

Raf /| ona, wiesz, z dnia na dzien zostawita mnie.
Powiedziata, Ze do koleZzanki. Ja sie wtedy

dowiedziatem.

And you know, she left me overnight. She
said she was going to her friend. That's when
| found out.

MS A wiesz jaki byt powdd? Do you know what was the reason?

Raf  Powdd byt taki, Ze ja nie pracowatem, nie, znaczy
nie pracowatem, no pracowatem wiesz dorywczo
na czarno, ale to nie byto tak, Ze nigdy nie byfo...
zawsze byfo wszystko optacone, zawsze cos
byto, tylko jg to wkurzato, Ze ja taki wolny jestem
troche, Ze ja nic nie robie, nie?

Ja tak dorywczo sobie pracowatem, troche
tydzien, pozniej mi sie nie chciato to sobie
siedziatem, nie?

The reason was that | was not working, no, |
mean not working, well, | worked, you know,
from time to time in black [the expression
working in black means having an informal
job, which is illegal; MS], but it wasn't like
that, that we never had anything... Everything
was always paid for, we always had
something, but she was irritated that | was so
free, that | do not do anything, you know? |
worked occasionally, for a week, then | did
not feel like it anymore, so | sat at home,
right?

MS A ona pracowata? And did she work?

Raf

Ona pracowata. Na poczatku jak przyjechata, nie
pracowata. Przez pierwsze 3 miesigce nie. | taka
Polka zjechata do Polski i wszystkie godziny jej
oddafa. | ona do tej pory ma te godziny, na
twardo, naprawde, bo ma cigzkg prace,

Wszystkie kobieta jej godziny oddata i zjechata do

Polski. Ona miata 39 godzin, ona miata full-etat,
naprawde na farcie, wycwanifa sie. | to byfo tak,
ona 3 miesigce nie pracowafa, ja pracowatem i
pézZniej, ja jakos wiasnie juz nie pracowatem, ja
pracowatem na czarno, ale jak, patrz, ja ciggle

bylem na dopie, nie? Dostawatem od paristwa,

miatem 800 euro i jeszcze na czarno, to miatem
okofo 2 tysiecy. Wiesz o co chodzi. Takze, byto

She worked. In the beginning when she
arrived here, she did not. For the first 3
months not. And then one Polish lady
returned to Poland and gave her all the hours.
And until this day she has these hours, hard,
really, because she has a heavy job. The
woman gave her all the hours and returned to
Poland. She had 39 hours, she had a full-time
job, it was a real luck. She turned into a real
smart ass. So it was like that, she did not
work for 3 months, and | worked, and later |
somehow did not work anymore, | worked in
black but how, look, | have always been on
benefits, right? | was getting from the state, |

wiesz, wszystko byto. Ona nie pracowata. PéZniej had 800 euro and also in black, so | had
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Ja nie pracowatem i ona zaczeta tg prace. | ona
tym, no i przyznaje, tez czasami popalatem sobie
trawke czy cokolwiek, spotykatem sie z kolegami.
No nie wiem. W ogéle ona wiedziata o tym, takze
duzo rzeczy mi tam wypominata. Nie wiem, w

around two thousand. You know what | mean.
So you know we had, we had everything. She
did not work. Then | did not work and she
started working. And she with that, well |
admit, that sometimes | smoked some weed

ogole to sg takie bfahostki, to nic powaznego
takiego Ci powiem, nie?

or something, | was meeting up with friends.
Well, | do not know. By the way she knew it,
but she reproached me for a lot of things. |
do not know, in general these are trifles, it is
nothing serious, | can tell you, right?

Figure 4.14: Excerpt from the interview with Raf from 13 October 2015

Raf strongly believes that his girlfriend dumped him because he was “not working.” How-
ever, he himself has an equally strong idea that he was doing enough, because he was able
to pay the bills and he was never short of anything. Raf’s perception is in conflict with the
traditional image of a Polish immigrant, who is expected to work hard after migrating to
Belgium. Raf himself is a laid-back person, who wants to enjoy life, “meet up with friends,”
and as long as he makes the ends meet, he does not see the necessity to work more, be-
cause in his perception they “had everything.”

This clash of attitudes and perspectives towards work is frequently encountered in the
online interactions that | observed as well. There are people who, like Raf, believe that if
they have aright to get a benefit, they should make use of it. One of those examples can be
illustrated by means of a post from 7 July 2018, retrieved from a Facebook group for Polish
people in the Netherlands. The post is a request by a woman for assistance and advice with
regard to obtaining a social allowance in the Netherlands, and the possibility of a transfer
to Poland while on welfare. Her entry initiated a long discussion on the topic of work, in
which both groups — pro and against getting the benefit — made their voices explicit. See
the example in Figure 4.15.

F1: If I am here already for a year, why

Jezeli jestem tutaj rok czasu to dlaczego mam nie
skorzystac z tej opcji? Chce pojechac na pare
miesigcy do polski odpoczac¢ mie¢ ptynnosc
finansowa i wrocic jak normalny cztowiek, po to
pracowatam zeby moc korzystaé ze wszystkich
dogodnosci, jezeli ty jestes robotem to nie
narzucaj tego ze wszyscy inni maja by¢

(e Wk

Like - Reply - 2y - Edited

Nie jestem robotem i mam prace ktéra naprawde
lubie i sie nie mecze ,wiec trzeba poszukaé
czegos innego w twoim wypadku a nie ucieka¢ do
Polski i zbiera¢ $mietanke bo pracowatam rok ,dla
mnie nie normalne i koniec

O

Like - Reply - 2y

wouldn’t | make use of that option? | want to
go for a few months to Poland and rest and
maintain the financial liquidity and come back
like a normal human being, that's why |
worked, so that | could make use of all the
benefits, if you are a robot then don’t impose
it on all others.

M: | am not a robot and | have a job which |
really like and is not making me tired, so in
your case you should look for something else
instead of running off to Poland collecting the
cream of the crop [benefits; MS] because
you worked for a year, for me it is not normal
and that’s about it.
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F2: You are so right (M)! Some people work
hard and others ride on their coattails,
because they are looking for easy money.
The Dutch government is too good. In PL
[Poland; MS] the benefit is so low, so they
are trying to extort the money in the NL [the
Netherlands; MS]. Outrage! | know a few
people like that myself...

Swieta prawda ! Jedni ciezko pracuja
a inni jada na ich plecach bo szukaja latwych
pieniedzy. Rzad holenderski jest za dobry. W PL
zasilek jest groszowy wiec probuja wyludzic
pieniadze w NL. Skandal ! Sama znam pare takich
osob...

Like - Reply - 2y 02

Figure 4.15: Discussions about work - pro and against the unemployment benefit

The examples above show that in practice work can have a variety of concrete shapes, but
that not all of these shapes are equally valued. The primary frame of work appears to dictate
a specific organization of work-related activities, the organization of life around such work-
related activities and an ethos of relentless effort, or to use Sara’s words quoted earlier:
“hard and exhausting” work. The primary frame of work is a dominant framework within
Polish communities, but it is not the only one and can be contested in superdiverse envi-
ronments. This very specific understanding of work is what defines a kind of core Polish
identity. In what follows, | will focus more specifically on this kind of Polishness.

4.3 The Frame of Polishness

In the previous parts of this chapter, | have explained how the work frame enters as a pri-
mary frame in the interactions among Polish people. The frame of work is therefore a pow-
erful dimension indexing particular identities. It is an evaluative identifier of Polishness but
it is probably not unique — Chinese, Japanese or Spanish migrant workers may have the
same primary frame. The frame of work however does (also) characterize the Polishness
encountered in my research. The aim of this section is to show how individuals explicitly
connect identities to the moral vector within a primary frame of work.

Figure 4.16 shows how Max defined the Polish people in Antwerp in the interview with
me that took place in 2015.%°

Max: Sg dwie kategorie Polakéw: Polak i Polus.
Polak to cztowiek z normalnym podejsciem do
Zycia, pracy. Cztowiek ze zdrowym
Swiatopogladem, niekoniecznie wyksztatcony.
Polus to Polak drugiej kategorii ze wzgledu na
poglady, Swiadomo$c¢ i podejscie do Zycia. Na
przyktad, Polus potrafi podejsc, ukras¢ rower i go
sprzedac. Idzie do pracy, napije sie¢ w pracy i robi
chafe. Jest Zle postrzegany.

Max: There are two categories of Polish
people: Polak and Polus. Polak is a person with
a normal approach to life and work. A person
with a healthy world view, not necessarily
educated. Polus is a Polish person of a second
category [lower category; MS], because of his
views, awareness and attitude towards life. For
example, Polus dares to come up to you, steal
your bike and sell it further. He goes to work,
drinks at work, embarrassing everybody. He is
perceived negatively.

Figure 4.16: Excerpt from the interview with Max from 23 August 2015

491 had five interviews with Max. This statement originates from the third interview.
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The quote in Figure 4.16 points back to the issues that were already discussed in previous
parts of this study. The Polish diaspora is not homogeneous and in fact consists of various
(niche) communities. This also implies that ‘Polish’ is not a universal identity, because there
are different kinds of Polish people and different versions of Polishness. The difference be-
tween the two kinds, as illustrated by Mayx, is fundamentally moral: good Polish people ver-
sus bad Polish people. Max offered me this statement without any direct prompt from my
side, and the statement can serve as an indication of the frequency and intensity with which
Polishness comes up as a topic of debate within the Polish diaspora. As seen from Max’s
statement, good Polish people work hard and they work in the right way. So the primary
frame of work pervades the frame of Polishness and operates like a dominant moral vector
in the field of Polishness as well.

The above analysis illustrates that the moral aspect of a frame is a very powerful vector,
guiding every aspect and domain of social life. This dynamic of normality versus abnormality
in any recognizable social situation is how frames operate in practice. A frame is a moral-
interpretive dimension of a chronotope. It provides an interpretive scheme and moral ori-
entations that can be enacted through various formats. Every social action initially needs to
be recognized through frames, as moral orientations form the basis for the normative sys-
tems operating within a behavioral dimension of chronotopes, i.e. formats and scripts. In
other words, formats make frames ‘real’, by the structuring of behavioral conduct by means
of moral orientations. This is going to be the topic of the next chapter.






CHAPTER 5
Formats

The previous chapter illustrated how different frames enter social reality through moral ori-
entations and how multiple frames can be simultaneously present in a ‘single’ interaction.

After having shown that frames represent the moral-interpretive dimension of chrono-
topes, i.e. moralized behavioral scripts, let us now turn to the behavioral norms of conduct
specific to chronotopes. Two levels can be distinguished here: the first relates to the general
and collective ordered practices, which can be captured, following Garfinkel (2002), under
the term ‘formats’. This will be the topic of this chapter. In Chapter 6, | shall turn to the
second level, i.e. sets of small norms governing particular forms of concrete behavior, called
‘scripts’. The relation between formats and scripts is one of inclusion: a format can include
numerous concrete scripts. It isimportant to mention here that formats and scripts can only
be properly understood if they are seen as moralized. So, whenever the notion of a format
or script is mentioned, it inevitably implies the involvement of a particular frame that over-
arches the interaction.

The aim of this chapter is to provide a theoretical background to the notion of format
and to illustrate how formats structure specific activities in online interactions. The cases
examined here illustrate how interactions (initially) unfold in a format of solidarity, which
consequently structures the response through concrete behavioral scripts.

5.1 The Concept of Format

Garfinkel’s (2002) perspective of ‘formatted action’ is rooted in a broader sociological tra-
dition, namely that of symbolic interactionism, where an action perspective is absolutely
central in the investigation of social phenomena. This is because meaning is constructed in
the process of interaction with others in very specific contexts (Franzese & Seigler, 2020),
or to be more accurate, in specific chronotopes. Thus, the focus shifts from that of individ-
uals and groups towards a situated action (Blommaert, 2019c). Only by focusing on situated
actions it is possible to explore and understand the logic and social structure underlying
meaning making and the achievement of mutual understanding. Groups emerge from in-
teractions, and their involvement in those actions is based on

(...) the recognizability of actions and their properties of order. Social actions occur as formats,
the characteristic features of which are recognizable to others and, thus, intelligible as action x, y
or z. (Blommaert, 2019c: 4)
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While frames help to interpret and understand a social action as an instance of a particular
type, the recognizability of social events is jointly achieved through frames and formats. In
other words, it is possible to recognize situated behavior (scripts) because they fit into par-
ticular formats and frames. Formats bring order to those events, by structuring the behavior
of the participants involved: meaning is the effect here and ordered micro-practices, i.e.
scripts are the ingredients to achieve such effect (Blommaert, 2019c). Therefore, formatted
behavior produces meaning through the recognition of social order from actual, situated
conduct.

Norms are present in every interaction, but they are established by people interaction-
ally, so they need to be seen as resulting from action. Regardless of the fact that social
structures are inherent in every social action, they are actively constructed in the interac-
tion with others. There is no abstract form of a format. “Social order [is; MS] a locally ac-
complished social fact” (Blommaert, 2019c: 4). What is known in Durkheimian sociology as
‘social fact’ according to Rawls (2002) actually stands for recognizable, interactionally es-
tablished action:

Social “facts” are rather sounds and movements, witnessable actions on the part of participants
in social gatherings, that must be recognizable to others as actions of a very particular sort, in
order for social processes to have any coherence, or intelligibility, for participants. (Rawls, 2002:
21)

Through observations of situated interactions, i.e. social life, a researcher is able to attend
to alarger and broader picture, because local enactments of social order are pointing to the
features of social structures of society (Blommaert, 2019c). These principles are rooted in
the heart of the Garfinkelian ethnomethodological approach, which in essence is all about
the formatting of an action.

If one assumes, as Garfinkel does, that the meaningful, patterned, and orderly character of eve-
ryday life is something that people must work to achieve, then one must also assume that they
have some methods for doing so. (Rawls, 2002: 5)

These methods are the ways in which people create social order in the interactions with
each other in highly specific contexts (Rawls, 2002) and they can be instantiated by “con-
gregational work of producing social facts” (Garfinkel, 2002: 190). The congregational work
is a collaborative “work of producing accountable ordinary things” in the interaction with
other people (Garfinkel, 2002: 245). Formats can be defined as “the coherence of practices
resided not in the intentions of the actors but in the coherent production of mutually ori-
ented action appropriate to the situation” (Rawls, 2006: 27), what Rawls elsewhere also
qualifies as “orders of practice” (Rawls, 2004: 4). Formats, in that sense, are necessarily co-
constructed and recognized orders of practice.

The most important features of formatted social actions are reflexivity and recognizabil-
ity of the properties of order operating within a specific social action (Blommaert, 2019c;
Rawls, 2002). Reflexivity refers to the fact that individuals who are involved in an interaction
are themselves responsible for the formatting of action and establishing the order and be-
havioral rules of conduct, but it is a collective process, because “no social action is “individ-
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ual” in any sense of the term” (Blommaert, 2019c: 4). Interaction is a process of order im-
plementation that becomes recognizable only after it has actually been executed, which
means that formats are produced in the interaction through congregational work and that
they need to be learned by individuals in order for them to be recognized.

Blommaert (2019c) explains that situated social action and the formats in which it un-
folds, i.e. the recognizable features of action with normative patterns attached to it, should
however not be seen as constraining an individual, but should rather be taken as a given,
because “people rather “enter into” the orderliness of situated social action, as soon as such
order is recognizable, and attribute intelligibility to their own actions in that way” (p. 4).
This means that people convey meaning to others by acting upon widely accepted modes
of conduct, recognizable as specific formats. The recognition of interaction order is there-
fore a means for meaning making and being understood by others but also carries very spe-
cific moral and normative expectations with regard to the modes of conduct.

In other words, through the lens of situated communicative actions, it is possible to ob-
serve social orders and structures (Blommaert, 2019b), and therefore, in this research, in-
teraction will be the basic unit in analyzing the ‘social’ in sociolinguistics, replacing the long
tradition of using existing socio-cultural groups as basic units. The reason for adopting this
approach in this chapter lays at the very core of the online interactions’ character, because
very little can be assumed with regard to groups and identities in an online context and “we
usually only have the actions as hard evidence” (p. 489). The communicative resources con-
sisting of individual language repertoires and online discursive means deployed by individ-
uals in their interactions with others should be seen as methods for congregational work
that unfolds in generally recognizable formats (Blommaert, 2019b).

Formatted behavior sits next to a number of related concepts in the existing literature,
such as genre (Blommaert, 2008) or choreography of assembly (Gerbaudo, 2012). All of
these notions are useful, as they revolve around strict formatting of actual behavior. These
notions can be seen as specific examples of formats. Following Blommaert (2008) genre,
similar to formats, helps to recognize a communicative act as belonging to a particular social
or cultural category through its ordered organization of details.

The process of formatting can also be described as a “symbolic construction of public
space” (Gerbaudo, 2012: 5). Gerbaudo’s work, focusing on the role of social media for po-
litical activism, illustrates that formats are just as relevant online as they are offline. In his
view, the role of social media and the way in which people make use of its affordances is
crucial for understanding contemporary political activism. This form of behavior is an exam-
ple of formatted behavior as well:

Social media have been chiefly responsible for the construction of a choreography of assembly as
a process of symbolic construction of public space which facilitates and guides the physical assem-
bling of a highly dispersed and individualised constituency. (Gerbaudo, 2012: 5)

While the notion of genre is particularly helpful when it comes to understanding communi-
cation, and the notion of choreography of assembly for making sense of political activism,
the concept of format is not limited to language nor to other particular forms of behavior.
It is useful for recognizing actions as belonging to a particular category and structuring the
norms of conduct. And here, Garfinkel’s (2002) example of a queue is a good illustration. It
is recognized through congregational work (forming a queue), and even though the modes
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of conduct are not made explicit, the norms are immediately recognizable and followed.
Thus, a format is a collective conduct, an ordered social practice defining scripts through
which it is realized. It is the action that leads to the emergence of specific groups. Conse-
quently, individual actions are always evaluated against the wider social background in a
particular chronotope and they form a reference on the basis of which a particular identity
category is ascribed to a person by others. We know who people are because of their ac-
tions, through a close observation of formatted interactions. It is clear that groups need to
follow formats — recognizable and meaningful normative systems, which ensure mutual un-
derstanding in society (Blommaert, 2019c).

The remaining part of this chapter aims to focus on participants’ actions and interactions
and see how formats direct congregational work and how individuals construct formats and
structure their behavior in accordance with them.

5.2 Online Solidarity with a Bum

Ana, a member of the Polish Facebook group directed towards the Poles living in Anterp,
Zycie w Antwerpii, posted the following message (see Figure 5.1) on 7 March 2018. The
message was very poorly written, but surprisingly did not cause any rebuke as the motive
of the message seemed to play a more important role than its content in this case.’® In a
few days’ time, the message generated 96 responses, 86 likes and was shared 39 times.

It was an unusual sight for this forum as this Facebook group is not the most popular
group among Poles in Antwerp, counting only 9,247 members. In general, this public group
generates very few responses to its posts. It functions more as a marketplace, rather than
a place to debate or discuss interesting issues. One of the more popular groups, with more
members, is Polacy w Antwerpii, which counts 24,082 members, and generates much more
activity on the board, and hence many more responses. It is very interesting that despite
the fact that the public group has different functionality on a daily basis, the post generated
a large amount of interest and responses.

The original message shows how relevant frames and consequently formats actually
emerge in practice. The author of the post, Ana, describes a specific problem. She met a
boy, Patryk, who was asking for food in front of a supermarket. The way in which Patryk is
described is based on Ana’s moral evaluation. The fact that Patryk was not asking for money
but food is emphasized, because it implies that he must have actually been hungry and des-
perate. Ana ascribes a specific identity to Patryk based on her initial observations. She states
that the conversation was initiated in English, which indexes a particular level of education
and intelligence. In addition to that, Patryk is described by the author of the post as “a nice
and sympathetic Pole.” This description does not go in line with the characteristics of a
homeless person who does not want to work. From the perspective of a work frame and
the general moral vector attached to it, the behavior of a homeless person who is not work-
ing would not be viewed positively, and begging in particular is negatively marked behavior,

50 The data used in Chapter 7 show evidence to the contrary. Language competence was raised in many discussions
that | have observed online. The linguistic errors of others were often identified and corrected by others in a form
of what can be called online censorship. The format of Polish language competences often triggered others to
point out the expected scripts to other commentators.
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as we have seen in Chapter 4. It would be regarded as abnormal and would not elicit a
positive behavioral response.

However, the way in which Ana describes Patryk to the members of the forum places
him in a different light: it evokes different moral vectors attached to particular domains in
social life. Patryk does not fit the regular frame of a bum and is excused by circumstances
from a negative moral evaluation within a frame of work.

» Zycie w
Antwerpii
Gisteren om 13:22 - §
dzis spotkalam przy lidlu mlodego chlopaka ktory po Ana: today | hav_e met _neXt to lidl a young
angielsku prosil o jablko banana lub cos innego do boy who asked in English for an apple or a
zjedzenia bo jest glodny,jak sie okazalo to mily banana or something else to eat because he

sympatyczny Polak ktory jest w Belgi od miesiaca i nie

: : is hungry, as it turned out he is a nice,
ma pracy,szczescie ze ma gdzies tam lokum do

spania,szuka jakiejkolwiek pracy sprzatanie sympathetlc Pole VYhO Isin _Belglum for a
malowanie szpachlowanie praca w ogrodzie itp,ja month and has no job, luckily he has some
kupujac w barze jemu jedzenie obiecalam ze cos place to sleep, he looks for any job: cleaning,

zrobie by mu pomoc dlatego pisze ten post bo to

przeciez przyjemnosc jesli mozna komus pomoc painting, plastering, work in the garden etc.,

bezinteresownie dlatego zwracam sie z prosba do while binn_g him food i_n a bar _| promised to
Was grupowiczow jesli ktos moze pomoc to prosze do something to help him that is why | am
bezposrednio zadzwonic na numer 04 writing this post because it is a pleasure if

JHGISSRLI SUCRIINE SIEERIOS you can help someone selflessly that is why |
prosze o pomoc dla tego chlopaka ,dziekuje za uwage

i ja jeszcze tez wieczorem po znajomych podzwonie am tuming to you group members for help if
any of you can help please directly call the

number 04xxxxx Patryk [surname]. Let’s not
S Vindikleuk (D Reageren 2 Delen be indifferent to someone’s faith | am asking
for help for this boy, thank you for attention
and | will also call after my friends tonight

O0:: 86 96 reacties 39 keer gedeeld

Rozmawiatam z I( bardzo mity,
kulturalny chiopak). Ma... M F1: (Marta): | talked to Patryk (very nice,
2 eerdere antwoorden bekijken... mannerly bOY)- .

F2: He is in a shelter where ...
Jesli iest w nocleaowni tam adzie

Figure 5.1: Original message posted on a Facebook group for Polish people in Antwerp

There are a few aspects that are important here. First of all, Ana explains that Patryk is in
Antwerp for only a month, which implies that he is a newcomer who might not know his
way around Antwerp. His newness as a migrant justifies why he did not find a job yet. This
behavior is irresponsible regardless, but Patryk is exempt, because he represents a particu-
lar social status. This means that he could have simply been unlucky and everyone makes
mistakes in their life. Life as a migrant is hard and some people just need a bit of help to
stand on their feet. The fact that Patryk is young is also important here. He is not an expe-
rienced migrant and therefore qualifies for reduced ‘treatment’. Secondly, the author of the
post makes it explicit that Patryk is actively looking for any kind of job in order to change his
situation. His attitude evokes positive moral evaluation within a work frame. Patryk wants
to work, and he is not picky with regard to working activities, which shows that he has good
intentions. He knows what is right and his willingness to work is in line with that of a working
frame and receives a positive moral evaluation. It is clear that Ana’s description of Patryk
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with its strong moralizations lifts Patryk out of a frame of a bum without a job, and gives
him an opportunity to prove that he has simply been unlucky and is willing to grasp the
opportunity once it arises. Regardless of the initial appearances, Ana frames Patryk in a rel-
atively positive and favorable way, and her message is a persuasive form of framing. She
manages to persuade others to follow her standpoint, and in fact she says what others think
(following the ‘you say what we think’ logic of Blommaert, 2019a) and her standpoint be-
comes a leading and a dominant one in the Facebook interaction. Form that moment on,
Ana’s moralization structured what others say, think and act, which illustrates the power
and impact of framing. In Figure 5.2 Ana’s moral mind map is sketched on the basis of her
description of Patryk (in orange boxes), and consists of associations (blue boxes), evalua-
tions and possible justifications (green boxes).

Does not sleep outside

“luckily he
has some
place to

sleep' ( Beeem Immw

~ “in Belgium for a month” 1

unempléyed hasTelt:

- Wants to work

“asked in English Did not ukaor money
o IR
banana or e
something else to
eat’

“askedin Speaks foreign language (educated)
~  English”

“as it turned out
heisa

T nice, sympathetic
‘\\ P0|e'
- Still has a lot to learn

8 young boy”

Figure 5.2: Ana’s moral mind map of Patryk

The above-described moral vectors attached to the image of Patryk animate a format; they
structure the activities that unfold as a particular format, the format of solidarity. Patryk,
being an outcast is lucky enough to be viewed in a positive way by other members of the
group thanks to the moral evaluation provided by Ana, regardless of his current situation.
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However, this is not the only interesting aspect of this interaction. As was already illustrated
in previous chapters, Polish diaspora members tend to be very hesitant and suspicious in
their contacts with others and often even reluctant to help their fellow countrymen, some-
thing | experienced myself during my fieldwork in Antwerp. However, online spaces have
different affordances and can in fact lead to very different outcomes compared to the off-
line ones.

The message of Ana started to circulate quite quickly among different online groups for
Polish people in Antwerp and generated an incredible amount of positive responses on var-
ious portals, which shows how soft forms of leadership emerge. People take charge and
responsibility on online mediums and actually invest time and energy in order to make
voices heard and possibly initiate change or actually make a difference (Gerbaudo, 2012).
The response was so extensive that the original post was removed by its author only a few
days after it was posted.

DO and 299 others 27commentt M. Very positive guy!
) Like O Comment 2 share F1: 1 wish you good luck!
Bardzo pozytywny chtopak! ([« 13 F2: Good luck....

Like - Reply * 28w F3: Good luck

Powodzenia zycze! F4: Good luck for Patryk
Like - Reply - 28w o y
| F5: Good luck
Powodzenia .... (+ f
Like - Reply - 28w . F6: Good luck
powodzenia @) ¢ F7: Good luck

Like - Reply - 28w
F8: Good luck. In these moments the
heart grows and the faith in the true
Polish solidarity returns.

Powodzenia dla O
Like - Reply - 28w
powodzenia@y ; -

F6: | agree with you

Powodzenia O

Figure 5.3: The responses to Ana’s original message

The comments visible in Figure 5.3 originate from a more popular Facebook platform in
Antwerp, namely Polacy w Antwerpii. Through sharing, commenting and liking of the mes-
sage, people became involved in the action; they encapsulated their emotions and attitudes
and made them visible in online public spaces (Gerbaudo, 2012). This is a form of self-ex-
pression, i.e. identity performance, that creates a form of affinity or togetherness, i.e. com-
munity formation in a post-digital era (Gerbaudo, 2012; see also Blommaert, 2020a). Even
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though the communities tend to be unstable and ephemeral, they can still be mobilized and
form actual groups (Blommaert, 2020a). It was not different in the case of Patryk, as many
individuals who were concerned about his situation got involved. The moral support ex-
pressed by the group members was heavily formatted. The responses were quite uniform,
and hardly any diversion from the format was visible throughout the interaction. The soli-
darity format initially consisted of moral support and dissemination of the message that
aimed at reaching wider audiences, in order to find individuals that were actually able to
help Patryk in a more practical or material way.

This response has already been in a strong contrast to the offline interactions of Polish
diaspora members that | observed during my fieldwork in Antwerp, because Polish commu-
nities were rather inconspicuous and the interactions tended to be restricted to that of close
friends and family members.

5.2.1 The Case in Progress: Format of Solidarity

The example above illustrates how a specific form of interaction triggers a particular format,
in this case a format of solidarity, which structures and defines the behavior of individuals
involved in a specific social practice, but also regards these individuals as belonging to a
particular identity category and group. And as norms in this format are very specific, there
is very little diversion towards other topics of conversations under the post. The actions
define the format, but they are also structured by it and unfold following highly specific
norms. It is a double-sided process, because even though behavioral norms are present in
every social action, they are a result of the action that unfolds. It is a dialectic process, as
both input and output need to go into the action and need to be confirmed (or challenged)
through that action. They are in fact continuously co-constructed by the individuals involved
in the interaction, and while they are present and recognizable during the interaction, they
are only explicitly visible after the action was completed.

The solidarity format that unfolds in this interaction does not operate solely within an
online interaction frame but moves beyond to the offline world. In fact, what can be ob-
served here (see Figure 5.4) is how a very specific format of solidarity, constructed online
but initiated in the offline world, moves again outside of the online dimension and results
in offline actions of solidarity as well. The online and offline dimensions are intertwined and
clearly show how social actions are formatted in the online-offline nexus. Following
Gerbaudo (2012), this process of formatting can be referred to as a choreography of assem-
bly. What can be observed is that an online action goes viral on the fora for Polish people in
Antwerp and actually results in a physical assembly in which people take offline actions in
order to help Patryk. Figure 5.4 illustrates how the format of solidarity structures individual
and collective actions, both online and offline. The SOS Bruksela (a charitable non-profit
organization led by Belgian Polonia providing help to Poles in Belgium in crisis situations)
organizes a fundraiser for Patryk in a Polish store, and many Polish nationals join the initia-
tive. The ways in which actions unfold show that there is a strong tendency to follow the
same format in a uniform way. Individuals collectively engage in congregational work that
is based on, and also results in a recognizable format of solidarity. Their actions all together
confirm the norms that are collectively accepted, followed and enacted making an action
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recognizable as an instance of online solidarity. As a result of these online-offline interac-
tions different groups are formed, groups that aim to help Patryk.>! There are people col-
lecting clothes and food for him, a person that stores it and individuals who actively search
for an apartment and a job for Patryk. The format of solidarity that is evoked, structures the
activities around it in a very precise way, but the frame with attached moralizations is what
renders this action meaningful.

(o Gdzie i do kiedy zbiorka? i F1: Where and until when the collection
Like - Reply - 28w - takes place?

) Sos Bruksela zorganizowata zbiérke w 3 F2 (M?rta),: Sos Bru.k56|a organlzgd
Polskim sklepie. Dzisiaj wieczorem dostarcza mi zebrane rzeczy ~ Collection in the Polish store. Tonight they

a ja przekaze je . Dam zna¢ wieczorem co jest i i i
BWentiainia jeszoze potraebne w!II dgllver the collected thlpgs to me and |
IS5 Roply - 26w O: will give them to Patryk. | will let you know

tonight what eventually will still be needed.
_ jest z Antwerpii? Prosze o jakies .
informacje. F3: Is Patryk from Antwerp? Please give

Like - Reply - 28w ; O me some information.

Zaprosze go na obiad! , ,

F4: | will invite him for dinner!
Like - Reply - 28w 0?2

sapzis DA F5 (Ana): | called Patryk today and many

'DOBREGO SIE DZIEJE W JEGO ZYCU | 0 ' good things are happening in his life |
: JEGO ZYCIE POUKLADA SIE NA

'SPOTKANIE TO DOWIEM S ‘ hope thanks to you his life will change into
RRRRIELKIE DZIEK | BRANG) a better one. | have a meeting on Saturday
el E so | will know more about everything. Big

T y | thanks and congratulations to you!
obojetnie obok tego?:iltfa’xiteir:ll;z: o przes.:a han
zie i on | . i
gl e miat szanse ! F1: Thanks to the fact that you did not
pass next to this man with indifference, he

Like - Reply - 28w (+ 2 . .
will even have a chance to get out straight.
B mysle ze jak . i if i )
nie ja to kto inny by podal pomocna reke bo nie sposob FS5 (Ana): | think that If.lt wa!snt me .
przejsc obok czlowieka ktory prosi o someone else would give him a helping
jedzenie,pozdrawiam serdecznie hand, as it is impossible to pass a man
Like - Reply - 28w asking for food, best regards.

_ ) mysle = F6: | think in these times there are a lot of
Ze w tych czasach jest bardzo duzo ludzi ktérzy Ly
przeszliby obojetnie bez wachania. Mysle e jest P people who would pass with indifference
bardzo dobrym cztowiekiem a sie o tym without hesitation. | think you are a very
good person, and Patryk had a chance to

przekonat. Szacunnnn.
Like - Reply - 28w ;
s experience that. Respect.

F7: 1 can give a phone number, for an
immediate accommodation

Figure 5.4: Actions taken to help Patryk: Online and offline solidarity

51t isinteresting to note that the Facebook people address Patryk in a sort of affectionate, diminutive way in their
interactions. It is however not uncommon to use a diminutive version of a name in Polish in a friendly conversation.
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5.2.2 Overwhelming Solidarity

Within a day’s time, the response becomes so extensive and the help so generous that the
support received by Patryk becomes too overwhelming for him (see Figure 5.5).

-

s’i Ahtwerp, Belgium

F (Marta):

zemy zasypac go rzeczami i jedzeniem ktérych nie ma gd
howy wac i zwyczajnie nie zje.
‘Proponuie zbidrke zywnosci, ubrar i chemi. Jestem w stanie podij
‘przechowania tych rzeczy u mnie w garazu i wydawaé je w razie

With regard to Patryk

We need to stop showering him with
things and food, which he cannot store

potrzeby. Rzeczy ktére zostang nie wykorzystane przez (duzo . )

nas chce pomoc ) oddany do przytulku gdzie jest wiele 0s6b takich | anywhere and simply won't eat.

jak . Najwazniejsze teraz poméc znalezé mu prace zeby stana na

nogi. To pigkne ze potrafimy sig zjednoczyé ale musimy zrozumieé I suggest to collect food, clothes and
sytuacije. Jesli teraz codziennie grupka ludzi zasypie go ubraniami, cosmetics. | am even willing to store it

chiopak nie bedzie w stanie tego przechowaé. Przytulek rzadzi sie P f
imi prawami i nie ma na to mozliwosci. Ludzie ktérzy chca pomée and give it to him when necessary. The

iej niech zaprosza go na obiad czy $niadanie gdzie$ zeby zjadicos things that will not be used by Patryk (so
go. Jesli ma ktos jakie$ rzeczy zapraszam. b many of us want to help) will be donated
to the shelters, because there are many
people like Patryk. The most important
now is to help him find a job, so he can
finally stand on his own feet. It is beautiful
that we can unite, but we also need to
understand the situation. If now, every
day, groups of people will shower him
with clothes, he will not be able to store it.
Shelters have their own rules and it is not
possible there. People who want to help
can better invite him somewhere for
dinner or breakfast, so that he can eat
something warm. If anybody still has
some things to give, you are welcome to.

Like () comment

Figure 5.5: Update on Patryk — overwhelming solidarity

Patryk is still sleeping in a shelter and is unable to store the goods that he is receiving. Other
individuals decide to actively join the action and offer Patryk help in storing goods and me-
diating the processes of interaction. Namely two females stand out in this interaction that |
will refer to as Marta and Tosia. It is clear that many people are involved in this interaction
and that Patryk is not left without necessary support from his diaspora members. It be-
comes even more clear how solidarity with an ‘outcast’ operates in the interaction and
starts to be supported in a heavily formatted way in yet different formats coexisting along-
side the format of solidarity, namely a format of online charity and a format of fundraising.
It is important to note here that formats are mutually inclusive — more general formats in-
clude more specific scripts, which can co-exist, even if they would consist of conflicting or
opposing norms. The behavioral norms within a particular format are consequently enacted
through very specific behavioral scripts. For instance, in the format of ‘charitable organiza-
tion’ different people are given the responsibility for different practices. The interaction is
structured and ordered, the tasks are shared — some people focus on food or clothing col-
lection, others collect money, yet another group focuses on accommodation or looks for a
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job for Patryk. On top of that, some individuals, such as Marta and Tosia, coordinate all the
actions and keep track of what is arranged and what is still needed. It is also possible to view
these actions from the perspective of a broader format, such as ‘charity’ or ‘solidarity’ op-
erating at a higher level. In what follows, | will engage with the specifics of yet another for-
mat, i.e. the format of gratitude.

5.2.3 Format of Gratitude

The support of individuals involved in the interaction is quickly noticed by others. Patryk
acknowledges the help he was offered and is very grateful for everything that he received.
His response can be rendered into a format of gratitude in which he acknowledges the sup-
port of other diaspora members. In order to do so, he is asking his mediators for help,
namely Marta and Tosia who transmit the message to other members on the forum for
Polish diaspora in Antwerp. The message however reveals another interesting aspect (see
Figure 5.6). Patryk does not keep to the agreements that he has made and cancels all the
appointments with fellow diaspora members. Patryk has a good excuse though, he is going
to work for a few days, so this minor violation is not alerting. On the contrary, it is rather
quickly disregarded and does not bring him any negative consequences.

F (Tosia):

» Polacy w Antwerpii

March 9§ .
T hce podsieriil Patryk [surname]. Welcome in the name
itam w imieniu chce podzigkowaé ws: ;
2za rzeczy ktére juz zostaty dostarczone do mnie Dziekuje pro: of Pat‘ryk' | would like t(.) thank everyone
tez zebym przeprosita wszystkich z ktérymi uméwit sie w najblizszych | for things that were delivered to me.
dniach ze odwoluje spotkania bo wyjechat na 3 dni do pracy Thank you. Patryk also asked me to

i d ie — == feeling fabulous in Al i :
Pf)zdrawnam serdecznie ‘eeling fabulous in Antwerp, Belgium. apologlze to all the people that he made

appointments with in the coming days, but
he cancels the meetings because he went
for 3 days to work. Best regards.

Comment:

F: Tosia, | still have some things to
e donate, can | bring them tomorrow or
Kontich \' s : | Sunday for Patryk?

Antwerp, Belgium
City -

and 30 others have been here

Figure 5.6: Update of Patryk, written by Tosia - format of gratitude 1

Two days later, on 11 March 2018, a similar message appears (Figure 5.7). Tosia, once again,
states that Patryk is very grateful for all the help, however this time she ascribes a particular
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identity to people who were involved. She explicitly states that Patryk hopes to find a reason
to live thanks to everyone involved in the help action.

e | .
» Polacy w Antwerpii « F (Tosia):
March11- G
serdecznie chce wszystkim podziekowac za okazana Patryk wants to Smcerew thank everyone

mu pomoc i powiedzial mi dzi$ ze Dzieki Wam ma nadzieje ze odnajdzie  fOr their help and he told me today that
sens swojego zycia wszystkich Was serdecznie pozdrawia mitej niedzieli Thanks to YOU he hopes he will find back
; the reason to live, he sends his best
regards to everyone. Have a nice Sunday

Comment:

F: This is so beautiful when a human
reaches out to another human. He met an
angel on his path who showed him that
people are able to help. Angels are among
us!

& 00 and 299 others 27 Comments
200
o) Like () comment ~> Share
120+
{204 | View 28 more comments

To jest takie pigkne jak czlowiek czlowiekowi
podaje reke 9. Spotkat na swojej drodze aniola ktéry pokazat

Figure 5.7: Update of Patryk, written by Tosia - format of gratitude 2

The post visible in Figure 5.7 is made available only two days after the post in Figure 5.6.
Tosia mentions that she either talked to or met with Patryk today, as indicated by “he told
me today.” Her previous post, however, indicated that Patryk was going to work for three
days, so in fact Patryk should still be working on the 11t of March. This information is not
unnoticed and some commentators attend to the matter (see Figure 5.8), however without
a direct reply from Tosia. Note, though, how ‘work’ remains the ‘primary frame’: ultimately,
Patryk must find a job and work hard for a living.

M: How is the work situation...??
Jak tam z pracg wyglada...??

Like - Reply - 2y 01

Figure 5.8: Comment to the post in Figure 5.7

A couple of days later, Marta posts an update with information about the help status. She
mentions how many things were collected, and that Patryk already received everything.
Marta also explains that despite all the efforts Patryk is still in need of support with finding
an apartment and a job (see Figure 5.9). This entry also shows that Marta and Tosia united
their efforts to help Patryk, and from now on they work together to support him, as both
their names are present at the bottom of an update.
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March 15, 2018 - Edegem, Belgium

W sprawie

Zgtosity sie do nas 4 osoby ktdre podarowaty
kosmetyki, ubrania, jedzenie.

Odebratam tez paczke ubran z Sos Bruksela.

Za wszystkie rzeczy dziekuje w imieniu L J
Przekazaly$my mu wszystkie zebrane rzeczy!
Aktualnie dalej mieszka w przytulku i szuka pracy. Jesli ktos
chciatby sie z nim skontaktowac to za jego zgoda podaje jego numer
telefonu.

04

migdzy innymi :

F (Marta):

With regard to Patryk [surname]

4 people contacted us [Marta and Tosia, MS]
and donated for Patryk among others:
personal hygiene items, clothes and food.

| also picked up a package of clothes from Sos
Brussels.

For all things, thank you on behalf of Patryk.
We handed over all the collected things to him!

Pozdrawiamy I N .
Currently, Patryk still lives in a shelter and is
looking for work. If anyone would like to

6 scomments  contact him, with his consent | am sharing his

phone number.
04xxXXXXX
Greetings

Figure 5.9: Update on the help status

The situation of Patryk is unfortunate because he still did not find a job. Members of the
diaspora begin to wonder what happened to all the job offers that he has been receiving.
The comments in Figure 5.10 are examples of such questions that were posted under the
entry from Figure 5.7 and revolve around the question why Patryk is still not working if so
many people are helping him with job suggestions. The examples show that the commen-
tators return to the original primary frame of work, where everyone capable is expected to
work for a living. However, the reactions to the post in Figure 5.7 are not negative reactions
to Patryk (yet) but mainly to the fact that he doesn’t get work.

a co z tamta praca co mial dostac z
zakwaterowaniem o ile sie nie mylg ?

F1: Marta and what about the job with

accommodation that he was supposed to get?
Like - Reply - 1y

Nie przyijeli go. Nie znam szczegdtéw

F (Marta): They did not hire him. | do not

Like - Reply - 1y know the details.
Kurcze szkoda. F1: C it h
ke - Reply -1y : Crap, it's a shame.
Szkoda szkoda ... F (Marta): A pity, a pity...
Like - Reply - 1y

Figure 5.10: Comments about work

5.3 Contesting the Solidarity Format

The behavior of Patryk, however, is quickly recognized as not following the expected norms
of conduct. The help offered by the members of the Polish communities aimed at getting
him on his feet and offer him a new start. It was supposed to give him the opportunity to
manage on his own, and specifically to undertake work activities.
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Tosia’s update from 26 March 2018 (see Figure 5.11), illustrates that Patryk did not fol-
low these expected behavioral norms by refusing to undertake work activities offered by
others and rather preferred to spend his free time begging in front of a shop. This quickly
resulted in a shift of moral vector. Negative attitudes towards his persona from Tosia and
Marta were quickly followed by other members of the forum. It is clear that the members
of the group, were once again persuaded by this new standpoint and from that time on
Patryk was no longer perceived by others in the same way. Patryk was ascribed an identity
of an idler who deceived the people who were willing to help him. Patryk was not only un-
willing to look for work, but on top of that he was also wasting the time of people who
actually tried to help him. From that moment on, the behavioral structure of the format has
changed, based on the moralizations from within the primary frame of work. People no
longer perceived Patryk as deserving their help, and the expected behaviors in the newly
unfolding situation differed greatly from the ones within the format of solidarity.

N— » Polacy w Antwerpii = F (Tosia): Patryk [surname] moved many
UEAAPMBN people of good will who wanted to help him.
Wiele osob dobrej woli ktérzy cheieli mu i

DPmOC Pt:)moc przyszta szybko dostat ubrania jedzenie i inne rzeczy HEIp C?me qumk_ly he gOF clothes food and

pierwszej :)omocy oferty pracy Niestety z przykroécig musze stwierdzié other first aid thlngs the jOb offers.

ze w zupetnosci nie zastuguje na dalsza pomoc okazat sie nie takim

cztowiekiem za jakiego sie podawat swéj wolny czas nadal Unfortunatgly Sadly | need to conclude that

wykorzystujg na stanie pod sklepem z wyciagnigta dfonia Niestety nie he tOta”y did not deserve further help he

:'::L?\/::; rzn izzfancei oferty pra:y bo ;'i?g;e f'uméczr]' TIS 9'0upin‘li turned out to be someone else than he
zego nie zadzwonit lub nie pojechal Ustyszatam tez od . : f

niego bardzo duzo przykrych stéw Prosze nie zrozumieé mnie zle jesli claimed to be Patryk still spends his free

ktos ma ochote nadal moze mu pomagat to prosze moja pomoc juzjest  time in front of the shop with extended hand
zakoriczona wszystkie rzeczy ktére do mnie dotarly zostalty mu oddane f

Nastepnym razem zastanowig sie czy warto komus jeszcze pomoc ynfortunately he did _nOt make use of any
Pozdrawiam job offers as he continuously excused

himself with stupid arguments as to why he
, did not go there or did not call | also heard a
lot of bad words from him Please do not

understand me wrong if anybody still wants
to help him you can still do so, please my
help is done all the things | collected were
given to him next time | will think twice if it
is worth helping anybody else. Greetings

Figure 5.11: Update on Patryk — contesting the solidarity format

5.4 Return to the Old Format

The shift in the way in which Patryk was viewed and perceived by others resulted in a change
of the moral vector within the frame of work, which quickly led to a change of the format.
Patryk was no longer viewed positively, because he refused the jobs he was offered and was
no longer seen as someone who deserved the help and support from others (see Figure
5.12). The format returned to the old format of untrustworthiness among Polish migrants
(see Figure 5.13).

The newly emergent format in this interaction was a result of the same moralizations
that initially granted Patryk an excuse to comply with the ‘requirements’ to be worthy of
help. The powerful dynamic of the moral vector is what overarches any social situation. As
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a result of Patryk’s actions, his ascribed identity changes and consequently the format that
his actions demanded — all of this needs to be in line with a new moral standpoint taken
towards him. The moral vector remains the same throughout the different stages of the
interaction (see Figure 5.13), but different moralizations become salient at different points
in the interaction, depending on the standpoint specified within the frame of work. The
primary frame of work clearly shows how important moralizations are in shaping and
demanding particular formats of action.

G F1: Welcome to real life..
Witajcie w Realnym zyciu..

Like - 26w F2: So he fucked every one of you over

No to was wszystkich wydymat bez mydlags &
O= 1

Like - 26w

B dobra dawac mi go jutro do roboty
czy morda nadaje sie 5

Like - 26w

p. = —
powaznie to moge wystac Panu na prv nr. t
i moze Pan sam sie z nim skontaktuje

M1: Good give him to me for a job tomorrow |
will see if he is of any use.

F3: if you are serious | can send you a
private message with the phone number to
Patryk and then you can contact him
yourself?

M1: Yes, please

M2: | have no words, how can someone even be
like that, if there is work then you need to work,
some people really need help.

Figure 5.12: Commentators’ perspectives — return to the old format

No i przez takich ludzi nastepny czlowiek ktéry
naprawde bedzie potrzebowat pomocy dostanie fige z makiem,
oczywiscie mam na mysli 4

(+ K]

Like - 26w

: W tym przypadku najlepsza pomocy byto
danie o'ter.ty pracy z zakwaterowaniem, tylko Ze panu
w.arun_kl nie odpowiadaly. Wielu z nas zaczynato tutaj od zera i
nikt nie wybrzydzat. Nam tez nikt nic nie dat, musieli$my cigzko
2zapracowac na to co mamy. Dlatego miody, zdrowy czlowiek
niech idzie do pracy. Nie dawajcie mu, bo tylko mu szkodzicie.
Like - 26w o’

Swieta racja O

Like - 26w

A pézniej bedzie kolejny post

F1: Because of people like that, next person who
will really need help will get nothing, of course |
am talking about Patryk.

F2: In this case, the best help was to give a job
offer with an accommaodation, but Mr. Patryk did
not like the conditions. Many of us started here
from zero and nobody was picky. We also did
not get anything from anyone, we had to work
hard for what we have. That's why young,
healthy men should go to work. Do not give him
anything, cause you only make it worse for him.

F1: Holy truth F2.

F3: And later there will be another post,
entitled: All the cabinets in my house are
cleaned, cleaned out completely to zero. He
does not want to work on a building site
because he could only steal a bag of cement
there. | am waiting for another episode of
this soap opera.

F2: | am also waiting

Figure 5.13: Commentators’ reflections on the solidarity format
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The discussion under the post did not end quickly and remained a topic of unfading interest
for a couple of days. Individuals started reflecting on the behavior of Patryk from within the
frame of work almost instantly. Starting with Tosia who said in her message in Figure 5.11
that

Patryk still spends his free time in front of the shop with extended hand unfortunately he did not
make use of any job offer as he continuously excused himself with stupid arguments why he did

not go there or why he did not call.

Marta, who was also intensively involved, confirmed Tosia’s view. She stated that:

Marta: Unfortunately | confirm what Tosia
wrote. Many of us really wanted to help,
the boy seemed fine, so | am even more
sorry that this action ended like that. But
you cannot help someone by force. Patryk
was probably expecting other kind of help
than we wanted to offer him.

Niestety potwierdzam to co napisata
Wiele z nas chciato naprawde poméc, chtopak wydawat
si¢ wporzadku dlatego tym bardziej jest mi przykro ze
tak ta akcja sie zakoriczyfa. Ale nie mozna komus$
pomagac na site. chyba oczekiwal innej pomocy
niz chcieliémy mu ofiarowac.

0'.', 5

Like - 2y

Figure 5.14: Reflection on Patryk’s behavior and the appropriateness of frames and formats

Other people also expressed their strong opinions about Patryk from within the frame of
work, as shown in Figure 5.15.

1 M: We need to fight these kinds of
Tepic takich pasozytow jebane nieroby do roboty a nie parasites fucking deadbeats start Working
L EEREE and no begging

Like - 2y O 6

2 - F: The truth is that if someone wants he
Prawda jest taka ze ten co chce to pracuje a nie stoi works and not stands in front of a shop
pod sklepem @ & &
Like - 2y O3

3 M: Fucking bum, just a fucking slob
Pieprzony nierdb, taka fajza poprostu
Like - 2y o 1

4 F: Dear Ladies and Gentlemen, he simply

Drogie panie i panowie,on po prostu nie chcial pracy
tylko zeby mu dawac pieniadze jak ktos jest w

did not want a job, but to receive money,
if someone is in need, they accept every

potrzebue to kazda prace przyjmue a nie zeruje na
ludzkiej naiwnosci.Dawac to mozemy wlasny
dzieciom,a pan niech dalej stoi pod
sklepem,chyba lubi taki sposob zycia,Jest cwaniakiem i
napewno sobie mysli jak fajnie wszystkich oszukal,nie
dajcie sie juz i nie pomagajcie mu juz

(1 R0}

Like - 2y

job and they do not pray on human
naivety. Gifting we can do for our own
children, and Mr. Patryk can continue
standing in front of a shop, he seems to
enjoy such a way of life, He is a dodger
and certainly thinks how nicely he tricked
everyone, don’t be fooled again and do
not help him anymore.
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5 M: Why would you work if they are giving
Jak daja to po co pracowaé @ @ & proste simple. When times were difficult, | was
Mi jak byto cigzko to zapierdalalem jak dzik, gtodny i fucking working like a horse, hungry and
zmeczony ale z nieba nie spadto nic =z kazdy chyba . .
ma szacunek do samego siebie i nie pozwoli sobie na tired, but nOthmg fell from the Sky'
zebranie skoro jest zdrowy i na sitach =5 jak widaé Probably everyone has respect for
kolega nie ma szacunku i wstydu heh themselves and will not afford to beg if
Proponuije juz nie dawa¢ mu nic, gtéd sam z czasem they are healthy and strong. As you can
Zmusi go dopracy @ ©: Seeour friend has no respect and shame
Like - 2y - Edited heh
| suggest not to give him anything,
hunger will force him to work over time
6 F: Well, thanks to this kind of people my

No i wiasnie dzigki takim moje checi pomocy sie
skoniczyty @ Sorry ale nie lubig ,zyrantéw” mi nikt
darmo nie daje , ciezko zapierdalam a stowo ,daj" juz
nawet nie pamietam kiedy byto uzywane (moze za
matolata daj mi na zeszyt czyt na fajki w podstawdwce
) | chocby sie walito , palito Nima z mojej strony nic dla
darmozjadow przez takich tez niestety nie pomoge tym
ktdérzy naprawde potrzebujg . Teraz jakis$ len
wczesniej Justyna gwiazda fryzjerstwa a wezta sie
kurwa za robote pasozyty !!!! Mitego dnia tym ktérzy
tyra¢ muszaichca!

Like - 2y o)‘ D 14

willingness to help has ended. Sorry but |
do not like “sureties,”? nobody gives me
anything for free, | work fucking hard and
| do not even remember when the word
“give” was used (maybe when | was a
teenager, give me money for a notebook
or for smokes in a primary school).
Come hell or high water, there is nothing
for parasites from my side, because of
people like that unfortunately | will not
help those who really need it. Now some
Patryk idler, earlier Justina the
hairdressing star, start to fucking work
parasites!!! A nice day for those who
have to and want to slave! [as in working
really hard; MS]

Figure 5.15: Opinions about Patryk from within the original frame of work

The above, heavily moralized descriptions from within a frame of work describe specific
modes of normative behaviors expected in a format of work. This is the identity work of
members of the Polish diaspora in Antwerp; they describe highly moralized modes of be-
havior structuring particular actions, which are telling of a person’s identity. A morally good
person is immediately connected to a hard-working person and an idler is seen as morally
bad.

5.5 Formatted Polishness

The above data show that the Polish community online is not homogeneous and constitutes
multiple (niche) groups, but can in fact effectively congregate together and interactionally
structure their normative behavior in a particular format. Different spaces (online and off-
line) require the use of different methods of congregational work, and therefore give rise

52 The commentator used the word ‘Zyrantéw’ that literally means ‘sureties’, however in the context of the
message, it is possible that she wanted to make a noun out of the verb ‘Zerowac’, which does not have a noun
equivalent in Polish and means ‘to pray on’.
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to slightly different formats. This explains the interactional differences among Polish com-
munity members in online and offline contexts.

The Polish community is superdiverse, but not dysfunctional, because it effectively
makes use of affordances of online platforms and is able to assemble together in particular
formatted modes of collective social action, such as shown in the format of solidarity. Even
though these formats are often only of a temporary nature, they still have the power to
mobilize people in order to act upon the normative expectations, set within a particular
format. These formats result in the creation of highly diverse, often transient groups that
may not be enduring but still able to assemble in both online and offline environments.

The Polish community is a polynomic community that holds different often conflicting
norms among different (niche) groups — it’s about different communities constituting the
Polish community — these communities not necessarily being niched. The norms are not
necessarily equivalent but often hierarchical, with ‘work’ dominating other norms in the
diaspora. That is because there is not a single Polish community, but there are Polish ‘com-
munities’, all to an extent subscribing to the primary position of ‘work’, but taking very dif-
ferent ‘nomic’ orientations in other domains of life (cf. Section 2.3.3). Patryk is an excellent
example, he does not want to work, which is not in line with the ideas and normative sys-
tems that are held by the majority of the group members. The ideas of Patryk are not in
agreement with the overarching moral vector of the primary frame of work, and his behav-
ior is considered abnormal by the majority of individuals involved in the interaction. How-
ever, even though it turns out that Patryk does not personally follow the frame and the
format of work, he is familiar with the moral vector and the normative system that they
stand for, because he knows very well how to initially persuade or ‘fool’ others into believ-
ing that he is in fact a ‘good Pole’ by means of a primary frame of ‘work’ (see Figure 5.2 for
specifics).

Interactionally established social order itself is polynomic. It shifts from one format to
another when a moral vector of a particular frame changes. While not working is generally
perceived as bad, there can be exceptions to the rules or moments where the rules are
temporarily suspended, as shown in the example of Patryk. His situation was initially seen
to be a result of bad luck — Patryk was unable to find work, but willing to take any job avail-
able. However, when his fellow countrymen realized that Patryk was only willing to accept
material goods donated by other Polish people, and continuously refused the offers of work,
he was no longer perceived as unlucky, but rather as a lazy bum. This shift in perception
resulted in a shift of the moral vector within the primary frame of work and consequently
caused the shift of the format. The format always needs to be in line with the moral vector
of the overarching frame, and if this is the case, it enables the behavioral scripts of a friendly
response, but when it is not the response will be unfriendly as well.

The present chapter illustrated the general behavioral and fundamentally normative
side of chronotopes always operating alongside and within moral frames and containing an
infinite number of small scripts. In the next chapter, | will specifically show how formats can
be broken down into those microstructures of activities, called scripts.



CHAPTER 6

Scripts

Chapter 5 illustrated how specific moralizations within frames demand particular formats
of action and how these formats unfold as a result of collective efforts. This means that
formats are interactionally established, but at the same time recognizable templates struc-
turing social actions. Frames reflect the moral dimension of a chronotope, while formats
make up the behavioral aspect of it and render frames meaningful in social life. Scripts in
turn are the concrete outcome of moralized and behavioral dimensions of a chronotope.
They are the observable result and carrier of the moralizations in frames and the orderliness
in formats, representing the microstructures of activities, i.e. the concrete and observable
ways in which formats and frames are jointly enacted — the actual observable reality of
chronotopes.

6.1 The Concept of Scripts

Asindicated in the previous chapter, formats consist of and are realized through a multitude
of actual, behavioral scripts: small sets of concrete rules governing specific forms of social
conduct. These rules of conduct have an indexical nature. The way in which concrete be-
havioral scripts are interpreted by others produces not only referential meanings with re-
gard to a format, but also social or indexical meanings of highly moralized frames
(Blommaert, 2005). Therefore, normative systems structuring social action through scripts
cannot be seen as conveying denotational meanings only, which are taken for granted and
universal, but additionally as evaluative interpretations of an individual’s actions that are
judged by others and rendered meaningful or valuable (Blommaert, 2018a).

In a script, specific features need to be brought together into a sort of alighmentin order
for them to make sense. For instance, if a person attends a job interview, they need to fol-
low a specific script. This implies, among other things, that a person needs to dress accord-
ingly and not show up wearing slippers and shorts. The words and actions need to carry the
socio-cultural value of collective representations that fits into the institutional setting of a
job interview. If all these little features are ‘in place’, they can be recognized as specific
scripts, i.e. the sequence of instructions or rules that a person follows in order to fit into
societal norms and expectations — formats in other words. This process is the essence of
identity work in which meaning, groupness and identity arise as a result of interactional
encounters (Blommaert, 2018a). It is however important to remember that, regardless of
the fact that individuals possess a repertoire of various scripts, which they actively deploy
in the interaction with others, this process has a fundamentally collective and social char-
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acter. It is from within formats that scripts make sense and formats are collectively con-
structed normative-behavioral frameworks. Blommaert (2018a: 27) explains that individu-
als frequently and willingly participate in formats — they “(...) surrender their individual
choice and freedom to joint patterns of regulation and policing,” which saves them from
being “stuck talking to just themselves {(...).”

Communicative actions performed according to behavioral scripts in formats produce
meanings, which are “a dialogical practice in which the uptake of one’s semiotic acts may
be as consequential as the structure of the semiotic acts themselves” (Blommaert, 2005:
205). In other words, scripted behavior, which is carefully adjusted and prepared for a spe-
cific uptake, is a meaning-making practice in interactions or communications, and is always
intersubjective and dialogical, i.e. produced by all the people involved in the interaction.
According to Blommaert (2018a), communicative behavior is guided by indexicalities or-
dered in their hierarchies of value and “regulated by the fact that it is organized together
with others” (p. 25, following Grice, 1975). This means that cooperation is at the core of
social relations and communications often display an altruistic character — the meaning is
created through the prism of others, because we want to be understood by interlocutors.
In other words, not only an actor and his actions are important in communication, but ra-
ther everyone involved in the uptake as well. Communicative actions therefore display a
tentative and concrete rather than an abstract character.

Similar to formats, scripts are collectively achieved and interactionally established mi-
crostructures of activities that define the interactional event. They are “ordered sets of in-
teractionally ratified behavioral details” (Blommaert, 2018a: 47) empowering individuals to
include and exclude members on the basis of these highly specific norms of conduct. The
rules of interactional conduct are concrete, but they are not uniform, because every social
action is simultaneously exposed to multiple contexts and consequently to various scripts
and therefore displays a polynomic character (Blommaert, 2018a). The recognition of dif-
ferent moral evaluations within a frame and format that results from those evaluations
needs to be shared by individuals involved in the interaction in order for scripts to be re-
garded as appropriate to the situation. An individual needs to follow ‘enough’ behavioral
scripts in order to be perceived as an authentic member of a particular identity category
(Blommaert & Varis, 2015).

Scripts are best explained by the notion of microhegemonies, i.e. specific forms of be-
havior or practice that index particular identities, which was initially developed by
Blommaert and Varis (2015) in order to address identity in superdiversity. Their approach
explained that in contemporary society an individual’s identity work is conducted in accord-
ance with multiple microhegemonies (i.e. scripts), which constitute very specific norms gov-
erning peoples’ actual behavior and their preferences towards certain actions in different
segments of their life. Therefore, an individual’s micro-hegemonic repertoire that makes up
one’s identity is very complex and dynamic, and can sometimes even be composed of, at a
first sight, ‘conflicting’ scripts. Blommaert (2018a: 50) defined microhegemonies as follows:

Whenever we interact with others we find ourselves in a polynomic social arena. We respond not
just to one set of norms but to multiple sets of finely defined norms governing aspects of the
specific interactional events and its context. We can call such sets of highly specific norms micro-
hegemonies (...).
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Following Blommaert and Varis (2015) and Blommaert (2018a), the above implies that every
interaction is subjected to multiple scripts (or microhegemonies), which need to be brought
into an alignment for someone to be recognized as a valid and authentic member of a spe-
cificinteractional conduct. This means that identity is highly normative and at the same time
dependent on the interactional context, because specific identity enactments are required
in different chronotopes, and every change in a chronotope leads to shifts in identities
(Blommaert, 2005, 2018a; Blommaert & De Fina, 2017). Careful selection of microhegemo-
nies is essential for successful identity performance, because it establishes and emplaces
particular orientations and behaviors and also makes them recognizable for others. In these
terms, each individual possesses a repertoire of microhegemonies, which are deployed in
various social situations and to a degree in accordance with one’s orientations towards a
particular behavior (Blommaert & Varis, 2015). An individual, by means of specific behav-
ioral scripts, might want to index identities to specific degrees, such as having a distinctly
liberal political identity, but only somewhat being a Greenpeace supporter. A repertoire can
seem conflicting at times, as an individual can follow opposing scripts in different social sit-
uations or chronotopes. This does not mean however that the identity work is problematic,
as “one can be perfectly oneself while articulating sharply different orientations in different
domains of life or on different issues” (Blommaert & Varis, 2013: 146).

An important feature of identity is that of authenticity, which is determined through
‘enoughness’ (Blommaert & Varis, 2013) — enough perceptible semiotic features — on the
basis of which individuals are categorized by others in the process of othering (Blommaert,
2005), because semiotic features need to be sufficiently perceptible for others to ascribe a
particular identity category to someone (Blommaert & Varis, 2013). It is worth mentioning
that there is no universal standard for ‘enoughness’, as it is an unfixed norm that is con-
stantly shifting and changing over time. This is exactly why there is no shortage of prescrip-
tions explaining how to be an authentic member of a specific identity category, e.g. hipster,
on social media (see Maly & Varis, 2016). The dynamic character of this identity criterium
can cause concerns or arguments with regard to adequacy of a specific set of identity fea-
tures. In a nutshell, “[e]noughness is by its very nature a field of contestation and debate”
(Blommaert & Varis, 2013: 149).

As individuals do not possess equal command of microhegemonies, there are different
degrees of authentic membership in social conduct. There might be conflicts with other
members who are following a particular format, because various people might consider dif-
ferent degrees of particular features, i.e. microhegemonies, to be ‘enough’ for a person to
be perceived as a legitimate and ratified member of a particular interaction, script, group
or identity (Blommaert & Varis, 2015). The importance of scripts and microhegemonies is
best explained on the following example, which | quote at length from Blommaert (2018a:
50):

Communicative actions will always be subject to various simultaneously operating sets of norms,
since they will always demand attendance to the rules of actual interactional conduct, those of
the topic of the interaction, its purpose or function, the social and cultural conventions governing
conduct within specific participant frameworks, particular spaces or times, specific types of en-
counters, and so forth. A Facebook update, for instance, demands attendance to the (highly dy-
namic) norms of literacy and linguistic codes, the genre and register norms of an ‘update’ (not too
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long, preferably multimodal, etc.), the tacit norms of one’s community of ‘friends’ regarding cer-
tain topics and ways to discuss them (think of prevalent political orientations in one’s Facebook
community), the Facebook rules of conduct (proscribing certain forms of obscenity, for instance),
and the rules of the algorithmic system behind Facebook that render certain updates more visible
than others. And whether or not one is aware of these rules doesn’t really matter: every update
will generate effects related to all these different but simultaneously operating sets of norms.

The multitude of scripts can be clearly illustrated on the example of an online communica-
tive action on a platform, such as Facebook. The affordances of such a platform set clear
norms of conduct (i.e. scripts) to its members, to be policed by co-respondents, but also
administrators. The same is true for the Facebook example that will be discussed in Section
6.2. In one of the very last comments visible in Figure 6.1, posted under the original update
(see Figure 6.3), the explicit involvement of the administrator of the forum for the Polish
people in Antwerp, Polacy w Antwerpii can be observed, as he reminds the members about
the rules set by the forum and Facebook itself after muting the conversation. The diver-
gence from the rules of the forum will result in expulsion, exclusion or a ban for its mem-
bers, for instance if someone uses vulgar language or is disrespectful to others and conse-
quently indexes particular identities, such as trolls.

© Juz juz kochani rodacy, wyciszam temat. M: Enough, enough, dear COmpatriotS, | am
Na dniach jak znajde trochg wolnego czasu to postaram si¢ muting the topic. In a couple of days when |
przejrzeé tg (kolejng) géwnoburze i usungé kogo trzeba. [ . .
Dzigkujg, dobranoc. will find some free time | will try to look
Like - 1y ©% ©  through this (subsequent) shit-storm and | will
remove whoever necessary. Thank you, good
night.

Figure 6.1: Facebook administrator’s post - the rules of the Facebook forum

6.2 Clashing Frames, Multiple Scripts

In what follows, | will take a closer look at a long Facebook interaction among a number of
members of the Polish community in Antwerp, and we shall see the multitude of simulta-
neously operating scripts that are heavily moralized and consequently index very concrete
identities.

The post discussed here has been posted on 16 March 2018 on the Facebook forum for
Polish people in Antwerp, Polacy w Antwerpii. It is about an appeal of a young, pregnant
Polish woman residing in Antwerp, whom I shall call Mora. This particular post triggered the
largest debate | have been able to witness on that forum during several years of observa-
tions. This has also been acknowledged by individuals involved in the conversation (see Fig-
ure 6.2).

1 F: | do not think there were so many

Tyle kom to chyba jeszcze pod zadnym postem nie comments under any post before.
bylo @

Like - 2y -
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2 M: Only 145 more comments and there will
Jeszcze 145 komentarzy i bedzie 1000 & be a 1000.
Like - 2y 2
F: Because Mora touched upon an im-
bo poruszyla wazny temat ' portant topic.
Like - 2y

Figure 6.2: Comments identifying the entry as the largest debate on the forum for Polish people in
Antwerp

As we shall see, the debate initiated by Mora and reproduced in Figure 6.3, is replete with
scripts.

March 16, 2018

Ja dzisiaj z matym apelem. Jestem w 6tym miesigcu cigzy, wtasnie jade
do pracy (niestety) autobusem wypchanym po brzegi Polkami cisngcymi
na sprzatanie do Schilde. Skad to wiem? Bo na caty autobus niosg sig
ploty i ztowieszcze spojrzenia. No i te Polskie twarze, ktére po
doktadnym obejrzeniu moich spuchnietych nég, opigtej na cyckach kurtki
i potarganych wioséw, od géry na dét - odwracaija sie w okno. Zadna
dama w przedziale od 18 do 60 nie zwrdcita uwagi na mdj pokazny
brzuch, ktdry ledwo miescit sie w ttumie, scisniety pomiedzy
smierdzacymi petami i dniem wczorajszym ludzmi. Ja rozumiem, ze
jestescie zmeczone zyciem na zachodzie, ale ja tez tu zyje! Do tego z
bebnem i tak jak Wy musze pracowac od 8. Na przyszto$¢ jak wymagacie
od ludzi wspdiczucia, bo umiera wam matka, kolezanka bzyka kolege, a
was boli kregostup, bo lezalyscie u kosmetyczki 3 godziny (stychaé byto
na caty autobus) to dajcie to wspétczucie innym, troche empatii.
Ustagpienie miejsca nie ujmie Waszej dumie, a moze nawet zarobicie
plusika u Bozi i péjdziecie do nieba. Wstyd! Zeby cigzarna musiata prosi¢
o miejsce, bo jak nie to straci przytomnos¢, albo obrzyga pét autobusu.
Poza koficem waszego nosa tez jest swiat!! Miejsca ustapila mi z
usmiechem Pani w hidzabie pytajac czy wszystko dobrze. Mitego dnia
kochani rodacy!

o‘-.-‘,@ 393 796 Comments 9 Shares

F (Mora): | want to address you with a small appeal. | am in the 6" month of pregnancy, going to
work (unfortunately) by bus stuffed to the brim by Polish ladies scrambling to go cleaning in Schilde.
How do | know that? Because gossip and evil looks splash around the whole bus. And these Polish
faces - having carefully inspected my swollen feet, my jacket tightly strapped around my boobs and
ruffled hair, from top to bottom - turn to the window. None of the madams between the ages of 18
to 60, managed to notice my substantial belly that barely fitted in the crowd, compressed in-between
stinky cigarettes and yesterday’s people. | understand that you are tired with your life abroad, but |
live here too! On top of that with a balloon, and just like you | have to start working at 8. Hencefor-
ward, if you require compassion from others, because your mother is dying, a girlfriend shags a
boyfriend, and your back is sore, because you spent the last 3 hours at a beautician (the whole bus
could hear that) then give that compassion to others, a bit of empathy. Ceding your place will not di-
minish your pride, and maybe it will help you earn a little plus with God and you will go to heaven.
Disgrace! That a pregnant lady has to ask for a spot, because if she will not, then she will faint, or
vomit over half of the bus. There is the world beyond the end of your nose!! The lady with a hijab
gave me her spot with a smile and asked if everything was ok. Have a nice day dear compatriots!

Figure 6.3: The appeal of Mora
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The post in Figure 6.3 is made available on a forum specifically for Polish people. It is ad-
dressed to Polish people and it is also about Polish people. More precisely, it is a complaint
about what Mora perceives as inappropriate behavior by Polish women on a commuter bus
to and from the places where they work as cleaners in the suburbs of Antwerp. Mora herself
concentrates on the fact that her pregnancy should prompt particular forms of social be-
havior from others. More precisely, her complaint is that, normally one should cede one’s
seat to pregnant women. The expected behavior under the frame of a pregnant woman
that she describes is a specific script. Mora’s complaint is not unreasonable, because it cor-
responds to behavioral guidelines propagated by the public transport company itself in the
bus. This institutional back-up to Mora’s complaint is pointed out by several commentators
(see Figure 6.4).

@ Nie musisz prosi¢ o miejsce bo w busach sg
wyznaczone miejsca dla kobiet w ciazy matek z dzieémi czy
ludzi o lasce.wystarczy podej$é pokazaé paluszkiem okno gdzie
jest przyklejona naklejka i w kulturalny sposéb wypi...... li¢ taka
damulke z siedzenia
(%) X0

Like - 1y - Edited

F: You do not need to ask for a spot
because there are designated places for
pregnant women mothers with children
or handicapped. It is enough to walk
up, point with your finger to the window
where the sticker is placed and politely
get such a broad the f..k out of the
seat.

Normalnie w kazdym autobusie sg miejsca
wyznaczone dla os6b w cigzy i starszych a postaé¢ w
wyperfumowanym autobusie w cigzy to jest wyczyn niestety
panie jadace do pracy zaczynajg od picia kawy po takiej ciezkiej
drodze zeby sig obudzi¢ bo sig przymulity plotkujgc i
obmawiajac wszystkich dookota ja tez pracowatam do 8
miesigca i niestety ale musiatam wysiadac¢ z autobusu i
odetchnaé swiezym powietrzem .Kultura to podstawa
.Pozdrawiam panie w cigzy i te pracujace.

©D

Like - 1y

F: Normally, in every bus there are
designated places for pregnant and
elderly people and to travel in a scented
bus during pregnancy is an
achievement unfortunately ladies
travelling to work start with coffee after
such a hard journey so that they can
wake up from becoming so dim from all
this gossip and backbiting everyone
around them | also worked up until the
8th month and unfortunately | had to
exit the bus to breath some fresh air.
Manners are the basis. Greetings to the
pregnant ladies and the working ones.

Figure 6.4: Comments describing institutionalized scripts

However, not every commentator has the same repertoire of scripts. Individuals who are
not aware of the existence of institutionalized scripts within a public transport are reminded
by others that such scripts exist, as shown in Figure 6.5.

There is no doubt that the initial complaint has an institutionalized backup. The exist-
ence of official behavioral scripts displayed in the bus is made explicit by other people in-
volved in the conversation. However, the fact that those institutionalized scripts exist, does
not automatically imply that everyone follows them, as shown in Figure 6.6, and this is also
something that individuals in the conversation reflect upon and morally evaluate.
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) ty pokazalas wlasnie poziom i
klase. Pierw z gory osadzajac , Ze sprzata,
no w koncu jest polka i polki tylko to w belgii
robia, potem oswiadczajac ze masz to w dupie.
To jest zasrany obowiazek kazdego pasazera
ustapic starszym, ciezarnym i ludziom z dziecmi
oraz niepelnosprawny!
O:

Like - 2y

F: [referencing female respondent who
said that people do not need to cede
their spots to others (Figure 6.14
example 3); MS] you just showed your
level and class. First you judge Mora that
she cleans, well actually she is Polish
and Polish ladies only do that in Belgium,
later you state that you do not give a shit.
This is a fucking obligation of every
passenger to cede a place to elderly,
pregnant, passengers with children and
disabled!

Chyba nie czytala Pani regulaminu linii De lijn ...
prosze przeczytac a bedzie Pani mogla zrozumiec
, ze jednak udostepnia sie miejsca osobom
starszym , chorym i ciezarnym

Pieknego dnia , Kochani rodacy @

[\« RV

Like - 2y

F: | guess you did not read the regulation
of the bus line De Lijn .... please read it
and then you will be able to understand
that you actually are supposed to cede
your seat to elderly, sick and pregnant.
Have a beautiful day, Dear compatriots.

Figure 6.5: Comments recalling the institutionalized scripts

Przeciez sq miejsca wyznaczone dla
uprzywilejowanych .

Like - 1y o -

= S3, ale oni na to nie patrza. Nikt na to nie
patrzy bez wzgledu na narodowos$¢. Nie jezdze
autobusami bo mam wiasny $rodek transportu ale ostatnio
bytam na spacerze z wézkiem i chwycit nas deszcz.
Podesztam pod tramwaj podjechaé posztam za
wskazdéwka gdzie miejsca dla wézka i co...zostat
zbluzgana bo jak ja $miem prosi¢ o miejsce dla wézka. A
tylko podjechatam 2 przystanki & & &

Like - 1y

ja sama przesuwatam mtodziez
szkolng z tego uprzywilejowanego miejsca bo inwalidg nie
miat gdzie sigé¢ ale to sg miejsca wydzielone i trzeba z
nich korzystaé

Like - 1y 0

O:

F: But there are designated seats for

privileged people.
F: Yes, but they do not pay attention
to it. Nobody pays attention to it
regardless of the nationality. | am not
commuting by bus because | have
my own means of transportation but
lately | went for a walk with a trolley
and we were caught by rain. | went
up to the tram to ride up | followed
the guidelines where the places for
trolleys are and what...I got sworn
at, because how dare | to ask for the
trolley spot. And | was only riding up
two stops

F: | myself had to move school chil-
dren from privileged place because a
disabled person did not have a place
to sit but these are the assigned
places and you should make use of
them
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Jestescie okropni piszecie zostan w
domu , idZ do lekarza weZ zwolnienie , robisz problem ,
cigza to nie choroba .... Skoro cigza nie jest choroba to
zwolnienia od reki sig nie otrzyma == Ta Pani nie powinna
prosi¢ o miejsce w autobusach ,tramwajach sg specjalne
oznaczenia miejaca dla kobiet w cigzy ,z wézkami itp ale
oczywiscie nikt nie zastosujesiw do tego , a gdy
podejdziesz i poprosisz o ustgpienie miejsca dla siebie lub
dla dziecka wigkszo$¢ z was odwraca gtowe , moze dzi$
jak wejdziecie do autobusu rozejrzyjcie sie i zamiast
rozpisywac sie tutaj pokazujac ile to rozuméw nie
zjedliscie poprostu zrébcie dobry uczynek i ustgpcie
miejsce komus kto bardziej go potrzebuje =

(16 R5

F: You are terrible, you write stay at
home, go to the doctor get a sick leave,
you are making a problem, pregnancy is
not an iliness .... If pregnancy is not an
illness, she won'’t get her sick leave right
away. This lady should not be asking for
a seat in the busses, trams are special
signs indicating places for pregnant
ladies, with trolleys etc. but of course
nobody conforms to these norms, and
when you come up and ask someone to

Like - Ty cede their spot for you or your child

majority will look another way, maybe
today you will enter the bus you will turn
around and instead of commenting here
to show off how smart you are, do a
good deed and cede a seat to someone
who needs it more.

Figure 6.6: Commentators’ perspectives on the divergence from institutionalized norms

We can see a frame in action here: that of pregnancy, which only becomes explicit through
the format that conveys all the behavioral rules of conduct within that frame. It is important
to note however that the frame of pregnancy operates within the larger, primary frame of
work, as indicated in the background description in Mora’s post in Figure 6.3, depicted by
phrases, such as “going to work,” “go cleaning in Schilde” and “just like you | have to start
working at 8.” Mora explains that she is not just a pregnant lady that happens to travel on
a bus at the same hour as the working people, but she is a working person herself who
needs to be at work by 8 and on top of that she is six months pregnant. The frame of work
is also frequently reoccurring in the comments where work is mentioned, either explicitly
or implicitly, as a reference to the current topic, such as the first example in Figure 6.5. In
other words, an interpretive dimension of a frame allows for the recognition of an action as
belonging to a particular category to which strong moral values are attached. The frame
operates through a particular behavioral format, and the specific rules that people follow
to conduct themselves in their conversation with others, or which they point out during
interactions, are scripts.

There is a dimension of universality here — respect for pregnant women should not de-
pend on race, class or nationality, but it should be a fundamental human reaction (see ex-
amples in Figure 6.7). The scripts are always heavily moralized and formats are made up of
both universal and newly emergent norms of conduct. So, what can be observed here is a
primary frame of work and a secondary frame of pregnancy, interacting in a specific chro-
notope, leading to specific scripts about ceding your seat to a pregnant woman.

Because of the institutionalized backup, Mora’s own position within the frame of work
and a high regard for fundamental norms, such as respect for pregnant women, Mora gets
quite a bit of support for her complaint. Many of the respondents support her, endorse her,
and even though the majority of the individuals involved in this conversation are females,
the support is not gender specific (see the examples in Figure 6.8).
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1 =Mogta poprosic=] Ustaplenis miejeca F: “She could have asked. Ced!ng a spot
cigzarnej, osobie starszej, czy schorowanej powinno byé for a pregnant lady, elderly or sick person
Jak * odruch Pawfowa". Ze wstydu bym si¢ spalita, cho€ 10 g15)1q pe like “Pavlov reflex”. | would
minut w pozycji stojgcej powoduje, ze chce mi sig wyé z : X
bélu. Kwestia wpojonych manier. burn with shame, even though 10 minutes
Like - 1y ©D+ in a standing position makes me want to
howl in pain. It is the matter of instilled
manners.
2 my$le, ze pomaganie w potrzebie F: | think that helping those in need is not
DOFE} CTEENE L OIEEUEEDL EEDUTEDN a habit nor a tradition, but a human reflex.
Polsce takie zwyczaje to przykro mi, ze Panie gwiazdy szorujace i . .
co rano czyja$ toalete, zrobity sig juz takie Belgijskie, ze Since in Poland, these are our traditions
IS S ©o then|feel sad that Lady princesses who
Like - 1y scrub someone’s floor every morning be-
came so Belgian that they forgot, where
they are from.
3 Kobiecie w ciazy trzeba zawsze ustapic F: You should always cede you seat for
miejsca - zawsze | wszedzie ! pregnant women — always and every-
Like - 1y O where!

Figure 6.7: Comments emphasizing the importance of institutionalized scripts — scripts depicted as a
fundamental human reaction

Osoby starsze i w cigzy muszg usigsé¢ ! Co za
znieczulica, az sig¢ wkurwilem... z samego rana ‘= niestety
trzeba o swoje walczy¢ i nastgpnym razem podej$é do
wyznaczonych miejsc w autobusie i grzecznie powiedzie¢ ze
chcesz usigéé. Kultura jak wida¢ daleko w polu u innych wstyd.

Like - 1y 9 1

M: Pregnant and elderly people need to sit
down! What a numbness/ indifference, it
pissed me off... in the early morning
unfortunately one needs to fight for his
own and next time you need to get to the
designated places in the bus and politely
say that you want to sit. Manners of
others, as you can see, are lagging far
behind, shame.

Pani dobrze, ze ja nie
jechatam tym autobusem, bo na 100% "zarzygalabym"
towarzystwo = ( tak ja przechodzitam cigze %)
moze to i sposdb, bedzie miata Pani duzo miejsc do wyboru =
Oczywiscie, jestem za tym, aby oprécz siebie, widzie¢ réwniez
innych®>
Mam nadzieje, ze nie bedzie musiata Pani przerabiaé takiej
sytuacji ponownie.

©D# ¢

Like - 1y - Edited

Bardzo dzigkujg za wsparcie
nastgpnym razem w ten sposéb bede walczyé o miejsce

)
O

Like - 1y

F: Miss Mora, good that | didn’t travel with
this bus, because | would, for 100% “puke
over” the entire company (this is how |
went through pregnancy). Maybe this is a
way, you will have a lot of places to
choose from. Of course, | support the
claim, that people should look beyond
themselves and see other people as well. |
hope that you will not have to experience
the same situation again.

F (Mora): Thank you for your support
next time | will try to fight for the seat
in this way :)))
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Popieram! Miatam to samo co Pani. Owszem cigza to nie
choroba, ale kazda kobieta znosi ciaze w rézny sposéb.
N 1
Like - 1y 0 6

F: | support you! | had the same as you
Miss. Yes, pregnancy is not an illness, but
every woman experiences pregnancy
differently.

Super post. A ci co Cig pod nim krytykujg to jacy$
ograniczeni umystowo ludzie . Masz racjg trzymaj sig i pociechy
z dziecka ‘g
(/e R0

Like - 1y

Mora Dzigkuje na prawdg.. Smutno sig to
czyta, bo napisatam to w imieniu wielu kobiet. Sama
ustepuje miejsca wszystkim potrzebujacym, a sama kiedy
wotam o pomoc wéréd rodakéw spotykam sie z odmowa..
Wrecz hamska..
Like - 1y o s

F: Great entry! And the people who crit-
icize you under it are some mentally
limited people. You are right, hold on and |
wish you joy with your child

F (Mora): Thank you, really... It is sad
to read all that, because | wrote in the
name of many women. |, myself always
cede a spot to the needy, and when |
call for help among my countrymen
myself, | experience refusal.. and a rude
one...

zgadzam si¢ doskonale z postem. gdy wsiadam np
do metra to raptem wszyscy s zapatrzeni w telefony,ksigzki,
gazety... | nawey wzroku nie podnoszg... aby nie ryzykowac
kontaktu wzrokowego i wymuszenia miejsca siedzgcego..
niestety tak jest.

Like - 1y Os

F: | completely agree with your post.
When | get into for example a metro then
everyone quickly stares at their phones,
books, newspapers... And they do not
even look up... not to risk an eye contact
which would force them to cede their
seat... unfortunately it is like that.

Milego dnia dla Pani, fajnie opisana sytuacja, ja
osobiscie staram sie ustepowac babcia i kobieta w ciazy,
pamietam jak bylam w ciazy to wtasnie ciezko bylo z tym ze ktos
ustgpi, i rozumiem Pania, mialam 16 kg plus , ogromny bol w
plecach i taniec wygibaniec dziecka w brzuchu a nikt nie chcial
dupki podniesc dla takiego kogos jak ja 22 dzis widze
zdziwienie w oczach ludzi gdy moj syn wsiada do autobusu
zajmuje miejsce a potem wstaje bym ja usiadla &

0

Like - 1y

ex Marze, aby tacy dzentelmeni byli na tym
$wiecie, bo to juz gatunek na wymiarciu & gratuluje
synka i wszystkiego dobrego dla Pani ** dzigkuje za
zrozumienie

Like - 1y o 2

F: Have a nice day Miss, nicely described
situation, | personally try to cede my seat
to grandmas and pregnant women, |
remember when | was pregnant and it was
indeed difficult to have someone cede a
seat, and | understand you, | had 16kg
plus, immense pain in my back and baby
dancing in my belly but nobody wanted to
move their bottom for someone like me
today | see astonishment in people’s eyes
when my son enters a bus, takes a seat
and later he stands up for me to sit down

Mora (F): | dream for gentlemen like
that to be in this world, because these
species are almost extinct. Congratula-
tions with your son and all the best to
you Miss. Thank you for understanding.

BRAWO URTHE

0O«

i love you! You go girl
BEST @

Like - 1y

F: Applause Mora | love you! You go girl
You are the best®®

53 One of the female respondents chose to express her support in English. The choice of a foreign language over
Polish could be perceived as a safer alternative to express her support. The message did not trigger any further
debate and did not expose her in the conversation.
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. ) 1
Kobieta kobiecie wrogiem co to za osoby M Women are women's enemies. What_
potem wychowuja mate istoty sami katolicy A tak pisaé kind of people are they and later they raise

brzydko i cigzarnej jestem ojcem i wiem jak to jest jak little beings real Catholics. But to write so
kobieta jest cigzarna wstyd mi kolejny raz za to ze jestem ’ )

Polakiem A i pamigtajcie nigdy nie wiecie drogie Panie ugly to a pregnant woman. | am a father
kiedy Wy bedziecie nosi¢ brzuch skoro tak piszecie and | know how it is when a woman is
brzydko.

@7 Ppregnant. | am ashamed, yet another time,
to be Polish. But remember, you never
know, dear Ladies when you will be
having a baby bump if you are
commenting so ugly.

Like - 1y

Figure 6.8: Mora’s supporters

The examples in Figure 6.8 show that the respondents agree with the primary frame of work
and pregnancy that are at stake here, but underlying all communication in this community
there is Polishness: all of the frames, formats, scripts ultimately refer to positions with re-
gard to Polish identity — the big issue, debated and contested throughout the online inter-
actions. It can be said that Polishness is a default frame of the Polish community, this frame
however is not always a matter of choice, but mostly a matter of inheritance, as it is socially
co-constructed within communities. Inheritance therefore should not be seen as an auton-
omous concept that cannot be escaped, but rather as social construction that is dependent
on social action as well.

The frame of Polishness is very deep-rooted in communities, as it represents the ‘thick
identity diacritics’ discussed in Chapter 2, and as a consequence it might no longer be visible
for people involved in the interaction. The notion of Polishness is reiterated in a majority of
the posts on the forum, because everything that happens there concerns Polish people, and
so each frame, format and script is evaluated with reference to how Polish people ‘really’
are. Example 8 in Figure 6.8 uses some of the descriptions of stereotypical Polishness, such
as being religious, and morally evaluates the behavior of Polish people not only from the
bus, but also on the forum itself in view of the frame of religion and the frame of Polishness.
The behavior of the group members in not positively evaluated from within those frames,
which is why the author says ironically “real Catholics.” On top of that, he despises the be-
havior of those pseudo-Catholics, and states that he is “ashamed, yet another time, to be
Polish.”

Mora, backed by her supporters and within the ‘pregnant woman’ frame, clearly de-
scribes a script here. She identifies a strongly moralized mode of behavior, to which identity
judgments are attached. Those who follow the prescribed mode of behavior — or script —
are good people while those who violate it are treated to rather strong forms of verbal con-
demnation. Observe that these condemnations are directed at Polish women, and that she
describes these women in derogatory categorial terms, the more since Mora believes that
the women noticed her pregnancy. She says as much in her initial post (see Figure 6.9),
provoking shame on the people who were not following the script.
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Mora: Skad to wiem? Bo na caly autobus
niosa sie ploty i ztowieszcze spojrzenia. (...)
No i te Polskie twarze, ktore po doktadnym
obejrzeniu moich spuchnietych nog, opigtej
na cyckach kurtki i potarganych wtoséw, od
gory na dot - odwracaja sie w okno. Zadna
dama w przedziale od 18 do 60 nie zwrécita
uwagi na méj pokazny brzuch, ktory ledwo
miescit sig w ttumie, SciSniety pomiedzy
Smierdzacymi petami i dniem wczorajszym
ludZmi.

Mora: How do | know that? [that the bus is filled with
Polish ladies scrambling to go cleaning in Schilde;
MS]. Because gossip and evil looks splash around the
whole bus. And these Polish faces having carefully
inspected my swollen feet, my jacket tightly strapped
around my boobs and ruffled hair — from top to
bottom - turn to the window. None of the madams
between the ages of 18 to 60, managed to notice my
substantial belly that barely fitted in the crowd,
compressed in-between stinky cigarettes and
yesterday’s people.

Figure 6.9: Reiteration from Figure 6.3

Mora’s attack is directed to Polish women and echoes sensitivities encountered in the thesis
before — the problem of solidarity and conviviality among members of the Polish diaspora.
Mora herself writes that she got a seat from a Moroccan lady, and this resonates with ex-
periences of some other commentators as well, as shown in Figure 6.10.

1 Miatam identycznie. Ciagle narzekamy jakie
to inne narody zte i nie wychowane a sami przyktadem nie
$wiecimy. Kiedy$ nawet zastabtam w autobusie (427), wokét
petno polek ktére znam z widzenia bo co tydzieri tym samym
autobusem jezdziliSmy i zadna sig nie pofatygowata zeby mi
pomdc. Tylko jeden "brudas" pomégt mi wstac i zaproponowat
pomoc. Ale obrabia¢ dupe potowie Antwerpii to sig nigdy nie

©2%

krepowaty.
Like - 1y

F: 1 had an identical situation. We constantly
complain how bad other nations are and how
badly brought up they are, but we do not set a
good example ourselves. Once | even fainted
in the bus (427), around me many Polish
ladies, whom | know by sight, because every
week we travel with the same bus and none of
them bothered to help me. Only one
“brownie™* helped me on my feet and offered
to help. But to badmouth®® half of Antwerp
never made them feel uncomfortable.

2 Ja jestem w 9 miesiacu ciazy i za kazdym
razem gdy korzystam z transportu publicznego kazdy odwraca
glowe i udaje ze nie widzi. Ostatnio mlofa belgijka mnie
zaskoczyla widziala mnie ( stalam juz dobre 15 min) z odleglosci
zostaeila swoja torbe na siedzeniu przyszla po mnie i ustapila
miejsca. To bylo niesamowicie mile ale przez cala cigze zdazylo
sie tylko dwa razy. Drugim przypadkiem byl maly marokanczym
moze mial ok10 lat nie wiecej. Zero kuturalnego zachowania.
Paniusie z pieskami na kolanach i zakupami zajmuja po dwa

siedzenia i zadna za przeproszeniem dupy nie ruszy....
mezczyzni wcale nie lepsi

Like - 1y

F: | am in the 9" month of my pregnancy and
every time | make use of public transport,
everyone turns away and pretends not to see.
Recently, a young Belgian girl surprised me (!
was standing for good 15 minutes already),
she saw me from a distance, and she left her
purse on her spot, came to get me and offered
©s her seat. It was unbelievably kind, but
throughout the entire pregnancy, it happened
only two times. The second case was a young
Moroccan boy who was maybe 10 years old,
not more. Zero good manners. Madams with
lap dogs and shopping bags take up two seats
and none of them, excuse my language, will
move their ass...men are not better either

54 The author uses the word ‘brudas’ which means filthy, dirty and it is a derogatory term used to refer to a dark-

skinned person.
55 Badmouth is slang meaning disparage.
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3 U mnie podobna byta sytuacja jak bytam w F: | had a similar situation when | was preg-
cigzy i to Marokanka chciata mnie nawet do domu zawie$é bo f
widziata ze sig zle czutam !!!!! Rodacy WSTYD nant and it W.aS a Moroccan Iady that even
Like - 1y ©O7 wanted to bring me home, because | was not
feeling well!!! Compatriots SHAME on you
4 Przerabialam to samo i zadna Polka zadna F: I Went through the same and no PO“Sh Iady,

flamra dupy nie ruszyta tylko ciapata wrecz wcisla mnie w
krzesto . Aczkolwiek idZ babo do domu i lez kto ci kaze
zapierdalac w 6 mc 222211111

nor Belgian lady moved their ass, but a
brownie® almost pushed me in her seat. But

Like - 1y L woman, go home, who says you have to work

i th
Jeszcze tydzier i mam wizyte & your ass in the 6™ month?
najgorszy tydzier zycia &

Mora (F): One more week and | have my
appointment. The worst week of my life.

Like - 1y

Figure 6.10: Commentator’s perspectives on solidarity between different communities as reflected in
the frame of pregnancy

Other individuals reflect upon the issues of Polishness and try to undermine the argument
of Mora and some of the other commentators (see Figure 6.11). Polish people are not the
only ones who break this script, and Moroccan people not the only ones who follow it.

M: None of the Polish males nor females
ceded the seat, because you Miss checked
everyone’s ID. And likely a Maroccan
immediately ceded the spot for you and even
massaged your feet and fanned you... please
less venom to your compatriots.

Zaden Polak ani Polka nie ustapila miejsca
bo pani kazdemu dowod sprawdzila . A pewnie marokanczyk od
razu pania na swoje miejsce wpuscil i jeszcze masaz stop zrobil i
powachlowal...prosze teoche mniej jadu na rodakow
Like - 1y O. -

Figure 6.11: Reflection upon compliance with scripts

Mora’s post started an extensive conversation however, and reactions were definitely not
unanimous. And here we encounter the power of the primary frame of work. Mora in her
post, attacked Polish working women, and this aspect of her complaint (including the strong
identity judgments that came with it) triggered intense attacks from others, as illustrated in
the examples in Figure 6.12. Based on the moral evaluation of the frame of work, working
people are in essence ‘good’ people, and any attack on them can be negatively perceived
by others. Individuals are therefore easily outraged and try to zoom in on Mora and her
behavioral conduct. Some commentators suggest that it seems like “this pregnancy is some
sort of punishment for Mora” (comment 1) and others say “that some people completely
lost their heads because of this emigration that they even envy those who have seats in the
bus” (comment 2). Still others point out “that life in this country is [not; MS] a radio request
show” (comment 5), and reflect on Mora’s actions in the following way: “you judge other
people, but you yourself show your ‘class’ writing like that about other people” (comment
6). Mora is reminding others of generally accepted norms, but her own behavior online does

56 The word ‘ciapata’ (used in the original text) is a female noun, a derogatory term to describe people of color,
who are not black, originating from the Middle East namely Pakistani, Hindu or Arabic. The word originates from
Urdu and it is a Polish version of a pronunciation of the word chapati (capati - pancakes originating from India). It
can be compared to English derogatory terms, such as Paki or Wog.
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not seem to follow the newly emergent norms of online environments, in which you are not
supposed to ‘badmouth’, troll or belittle other people, as suggested in comment 6 — “I think
that if you are just as unsympathetic as the way in which you wrote your entry, then it is
not surprising that nobody ceded their seat.”

Polska ksigzniczka w Belgii! Nie Ty pierwsza i
nie ostatnia. Swiata nie zmienisz... A czytajac ciagle "bgben" to
mozna odczué Ze cigza to jakas kara dla Ciebie...
Qs

Like - 1y

F: Polish Princess in Belgium! You are
not the first and not the last. You won’t
change the world... And reading
constantly “balloon” gives a feeling that
this pregnancy is some sort of
punishment for you...

Widze ze nie ktérym tak emigracja do tba
strzelita ze zazdroszczg tym co maja miejsce a autobusie 22

Os s

Like - 1y

M: | can see that some people
completely lost their heads because of
this emigration that they even envy those
who have seats in the bus

Ale masz smutne zycie, widzisz je jak chcesz
widzie¢ a Twdj dzidziu$ chtonie humorku mamy. Spojrzyj na
pewne sytuacije z lepszej strony a bedziesz szczeéliwsza.

©s07

Like - 1y

F: What a sad life you have, you see it
the way you want to and your baby soaks
up mam’s moods. Look at some
situations from a better angle and you
will be happier.

Zero szacunku dla wtasnego "bebna" a
wymagany szacunek od innych. Stabe. Kazdy ma taki los jaki
sobie zgotowal. Zawsze mozna sie wyprowadzi¢ z Belgii, zatozyé
chuste i czeka¢ na szacunek.

Qs

Like - 1y

F: Zero respect for your own ‘balloon’
but you expect respect from others.
Weak. Everybody has a faith that they
brought upon themselves. You can
always move out of Belgium, put on
burka and wait for respect.

Wy myslicie ze zycie w tym kraju to jakis koncert
zyczen? tu wybuchaja jebane bomby na ulicach a wy sie
doszukujecie empatii od innych smiech na sali przejrzyjcie
wreszcie na oczy, a to ze inni wzajemnie obrabiaja sobie dupe to
zadna nowosc ich zycie jest i pozostanie spelnione &

F: Do you think that life in this country is
a radio request show? Here fucking
bombs explode on the streets and you
are looking for empathy from others

i Oo !

Like =1y pathetic open your eyes, and the fact that
others badmouth each other is no news
their life is and will stay fulfilled.

Mysle,ze jesli Pani jest tak nie F: 1 think that_ if you are jUS.t as X
sympatyczna jak sposéb w jaki Pani napisata ten post to nic unsympathetic as the way in which you
dziwnego ze nikt Pani miejsca nie ustgpit o ol
Ocenia Pani innych sama pokazuja swojg "klase" piszac w taki wrote your entry, then_lt Is not surprlsmg
sposéb o innych ludziach that nobody ceded their seat. You judge
ik OB other people, but you yourself show your
Like - 1y —

‘class’ writing like that about other people
Eh...

Figure 6.12: Perceptions of Mora’s opponents

The fact that Mora is also working while pregnant becomes the topic of violent rebuke. In-
dividuals question and evaluate Mora’s situation from the perspective of a working frame,
as shown in Figure 6.13. Commentator in example 1 states that if Mora has “the energy to
work for 8 hours,” she should also be able to stand in “a bus for a few minutes,” and that it



Scripts 115

seems as if Mora “is looking for pity for [her; MS] own pregnancy.” Similarly, the poster of
comment 2 explains that if “you are able to work” you should be “able to stand in the bus,”
emphasizing that “pregnancy is not an illness.”

1 Nie ogarniam.... Pracowa¢ 8 godzin masz sitg,

F: | do not understand... You have the
ale pare minut w autobusie posta¢ to mega wysitek?? Szukasz energy to work for 8 hours, but Standing
litosci dla wtasnej cigzy??? Nie bardzo rozumiem przestanki...

©®: inabus for afew minutes is too big of
an effort?? Are you looking for pity for
your own pregnancy?? | do not quite
understand your message...

Like - 1y

2 Cigza to nie choroba i 2 ze maja ustapié

miejsca jeste$ wstanie pracowaé a nie jeste$ w stanie postaé w
autobusie zenujgcy post co ma do tego Polka $mierdzaca czy
pachngca maskara jak to jeden drugiego gnoi & &

(4] WES

Like - 1y

F: Pregnancy is not an illness that people
have to cede their spot, you are able to
work but you are not able to stand in the
bus, this post is embarrassing, what a

stinky or fragrant Polish woman has to
do with it, massacre how one slanders
another

Figure 6.13: Perceptions on ‘working while pregnant’

Some individuals even suggest that Mora should stay at home (example 1), get a sick leave
(example 2), early maternity leave, get a car (example 3) or simply not get pregnant (exam-
ple 2) if she has such high moral standards and behavioral expectations from other people
(see Figure 6.14).

Jak jest si¢ w cigzy w 6 miesigcu to sig w
domu siedzi a nie jezdzi ciasnym tramwajami i zali na catg
Antwerpie
Like - 1y o.g 2

M: If you are 6 months pregnant then
you sit at home, not in the overcrowded
trams and complain to the whole of
Antwerp.

Po co bylo juz w ciaze zachodzic ?trzeba
bylo sie dorobic najpierw limuzyny z szoferem,sposob w
jaki pani pisze o ludziach ba o wlasnym brzuchu beben to
jest dopiero pokaz inteligencji i empatii.jesli nie jest w
stanie pani pracowac to trzeba pojsc do lekarza i poprosic
o zwolnienie.l po co robic gownoburze od rana?
wystarczylo dojsc do kogos i powiedziec zeby ustapil
miejsca bo zle sie pani czuje,napewno nikt by nie odmowil.

Like - 1y OsB -

F: For what reason did you get pregnant
already? You should have first earned
yourself a limousine with a chauffeur, the
way in which you write about other
people, ba, about your own belly — bal-
loon, this is the true show of intelligence
and empathy. If you are unable to work,
then you need to go to the doctor and
ask for sick leave. Is there really the need
to start the shit storm from the early
morning? It was enough to walk up to
someone, tell them to cede their spot for
you, because you are not feeling well, |
am sure that nobody would refuse.
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3 e T F: | do not care if people are going to like
Jestem w stanie Cig zrozumiec, ale ze jeste$ w cigzy nie czyni my comment. | am able to understand
Cieg lepsza niz inni uzytkownicy publicznego $rodka transportu. you, but the fact that you are pregnant
Mdgtby ktos ustgpié miejsca, ale nie musi. Kwestia kultury i
empatii. I..skoro z takim ,,bebenem" jak sama okreslitas, masz does not make you better than any other
site pracowac (na sprzataniu?) To musisz i trasg do pracy users of the public transport. Someone

wytrzymac. Albo zakupi¢ auto. Post, w tym miejscu i tak nie .
odniesie skutku. Ale,chociaz datas upust nerwom.. could cede you their SpOt' but they do

Like - 1y O® 2 not have to. It is the matter of culture
and empathy. And if you, with such a
‘balloon’ as you yourself said, are able to
work (cleaning houses?) Then you have
to hold out the route to work as well. Or
you can purchase a car. Your entry here
will not bring effect anyway. But, at least
you could blow off some steam...

Figure 6.14: Suggestions of Mora’s opponents

Mora’s involvement in the conversation on Facebook is evaluated against the format of a
working frame. A good employee needs to comply to this format, and their behavior should
not be seen in violation of the existing scripts. Some commentators go as far as to point out
that Mora might not be a good employee, as shown in Figure 6.15. Mora’s behavior is ques-
tioned and moralized by some of her respondents in view of the working frame, and specific
scripts are identified, such as the suggestion that Mora is spending “the whole day on Face-
book writing [her; MS] post and responding to comments” during working hours. This eval-
uation of Mora clashes with her own description of herself (a hardworking person, even
during the pregnancy).

A po za tym ja bym Cie z pracy zwolnita F: And by the way, | would fire you from
Zamiast Pracowac to na fejsie zleciat Ci caty dzien na pisanie :
e louncaiedia N work. Instead of working you haye spent
Like - 1y sBD7 the whole day on Facebook writing your

post and responding to comments.

Figure 6.15: Evaluation of Mora’s behavior

Supporters of Mora however explicitly point out to others that the post is not about work
(Figure 6.16). The format and scripts through which it is realized, in a frame of work signifi-
cantly differs from the format in a pregnancy frame.

Quite a few respondents question the appropriateness of working as a cleaning lady
while being pregnant. We can observe a clash of frames here — that of pregnancy and work.
By illustrating what it is that commentators agree or disagree with, they depict the bound-
aries of identity. People who accept Polish pregnant ladies to clean their house are not
viewed positively by some of the individuals involved in the interaction (see Figure 6.17).

Others acknowledge that employers are viewed positively under a general frame of
work. They offer jobs to people who might need them. Polish ladies cannot stop working
because they are pregnant, and Belgian people are willing to overlook their shortcomings
during the period of their pregnancy. People have different moral evaluations of the clash-
ing frames (see Figure 6.18).
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To nie zalezy od narodowosci tylko to co sie zdomu
wynioslo! Tez urodzilam niedawno i nie wymagalam od
kogos by ustapil mi miejsca & a jak sie zle czulam | nie
dawalam rady pracowac to poszlam na wczesny urlop a
nie do ostatniej chwili ...

Os

Like - 2y - Edited

A jak sie zle czutas$ to pol cigzy w domu siedzialas
i nigdzie ie wychodzilas?? QPP = = = =
To nie jest post o pracy!!!

Like - 2y

Like - 2y

Nie znasz sytuaciji kobiety wiec nie oceniaj z

gory!!

Co ma praca do ustapienia miejsca w busie tramie

czy miejscu publicznym??? o
1

Like - 2y

F1: It [good manners; MS] does not
depend on nationality, but on what you
got from home! | also gave birth recently
and | did not demand from anybody to
cede their seat for me. And when | felt
bad and | was not able to work then |
went on an early maternity leave and not
until the last moment...

F2: So when you felt bad then half of
your pregnancy you were sitting at
home and you did not go anywhere?
This is not a post about work!

F2: You do not know what the situ-
ation of females is like so do not
judge in advance!! What does work
have to do with ceding ones’ spot in
a bus, tram or a public space?

Figure 6.16: Reminder with regard to the original frame of Mora’s appeal

Co? Ja bym nie mial sumienia zeby mi
polka z brzuchem dom sprzatala !!!

Like - 1y

M: What? | would not have a clear con-
science if a Polish woman with a baby
bump would clean my house!!!

Figure 6.17: Working as a cleaning lady during pregnancy — questioned

1 A wstyd nie jest jak polka z brzuchem
sprzata dom belgom ? Ja bym nie chcial zeby mi kobieta
w ciazy sprzatala

Like - 1y - Edited

My kobiety w cigzy same tez sie godziny
na to!lsytuacja nas zmusza wiec fajnie ze Belgowie chcg
nam pomoc mimo ze nasza praca nie jest wykonana tak
jak powinna byc!!!!

Like - 1y
Ale jak godzimy sig na to ? Przeciez jesli

nie ma zagrozenia cigzy to tez nie ma przeciwwskazan do
pracy. Wigc jaki wybdr pozostaje?
O

Like - 1y

M: Isn’t it a disgrace that a Polish lady with
a baby bump is cleaning the houses of
Belgians? | wouldn’t want a pregnant lady
to clean my house.

F1: We, pregnant women ourselves agree
to it!! Situation forces us to do so, so it is
nice that Belgians want to help us even
though our work is not done in a way it
should be done!!!

F2: But how do we agree to it? If you are
not in an endangered pregnancy, there are
no contraindications to work. So, what kind
of choice remains?
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Co? Ja bym nie mial sumienia zeby mi polka z
brzuchem dom sprzatala !!!

Like - 2y

Czasem kobiety nie maja wyjscia!

Like - 2y o 1

) a co myslisz ze jak w cigzy sie
sprzata to klienci karza chate od géry do dotu
robi¢ ? No bez przesady  ja miatam kawusie
herbatke i ciasto podstawiane i diuzsze przerwy,
lepiej niz w domu & na pewno miata tak czesé
Pan stad ©
Like - 2y O

Hmmmm to pan jest wyjatkiem.Ja do konca 8 m-
ca pracowalam.....ale nie powiem,mialam ulgi i to

M: What? | would not have a clear con-
science if a Polish woman with a baby
bump would clean my house!!

F1: Sometimes women do not have a
choice!

F2: Do you think that when you are
pregnant your customers make you clean
their house from top to bottom? Let’s not
exaggerate, | had coffee, tea and cake put
under my nose and longer breaks, better
than at home. For sure some of the ladies
here had that too.

F3: [Reply to M; MS] Hmmmm then you
are an exception. | worked until the end of

duzeis & the 8" month...but | cannot say, | received

Like - 2y - Edited special treatment, big time.

Figure 6.18: Working as a cleaning lady during pregnancy - evaluated

The frame of work gives rise to even more distant issues. The husband of Mora and his role
as a head of family is questioned. The commentators point out that a very specific form of
behavior is expected of a husband within the pregnancy frame and the work frame. In other
words, the individuals reflect on specific scripts that are deeply rooted in society and re-
quired of a husband. This means that very specific scripts are pointed out and expected to
be followed. As a good husband, you are supposed to help your wife during pregnancy and
you should be the one providing for your family, or at least your pregnant wife’s income
should not be the primary income within a household.

1 . ) F: Author, is your husband laying in front
Autorko czy Twéj maz lezy przed tv, kiedy ty z . . .
of tv, when you with this big belly have to

wielkim brzuchem musisz ciagac si¢ do pracy
SIS commute to work by bus?

Like - 2y

2 ST R T— M: This is what husband is for, to help
tego jest m: eby pomo awiesc do prac .
itp gojestmaz by o Y bring to work etc.

Like - 2y

F: Do you think she works her ass off
Uwazasz ze ona zapierdala a maz siedzi na . .
duple? Dobre © and her husband sits on his ass? Good
Like - 2y one.

Figure 6.19: Commentators’ behavioral expectations of a husband

Another interesting aspect, visible in this interaction is the fact that people explicitly reflect
upon what other people do, say or think, i.e. the behavior of others, as observable in scripts,
and evaluate and contest this behavior in accordance with their own moral reflections. For
instance, in example 1 in Figure 6.20, a commentator pointed out different potential ways
of ‘seeing’ the action of standing in different situations, e.g. elders standing ‘in church for
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an hour’ versus elders standing in a bus, which would lead to different conclusions as to
whether one should cede a seat to a standing elder or not. In other words, a same action,
when approached with reference to different frames in different chronotopes, might lead
to different moral judgements and reactions. This is to say that in social life, a same action
is subject to the examination and interpretation of people with reference to different
frames in different chronotopes. This fact highlights the cultural and social importance of
the interaction between different frames, which is in essence the negotiation and (re)con-
struction of moral judgements and frames, and consequently formats and scripts.

1 M: Ceding one’s place in a bus is a very
Te ustepowanie w autobusie to temat rzeka& to tak jak broad subject. It is like “shall | cede my

SR A L e R L G A O O B seat to an elderly person” it is kind of
w kosciele stoi i pielgrzymke na kolanach przejdzie. To

zalezy jedynie od cztowieka czy widzi meczaca drugq hard for them, but they can stand in
sie osobe i jej pomoze czy ma wy..bane. church for an hour and will manage the
Like - 2y - Edited Os pilgrimage on their knees. It depends

only on a person and whether they see
another person struggling and decide to
help or not to give a f..k.

2 F: Unfortunately, | know this. Once, while
Znam to niestety sama kiedy$ w ciazy ustapilam pregnant, | conceded my seat to an
staruszce a ona posadzita na tym miejscu 7 letniego elderly woman and she seated there her

wnuka myslatam ze szlak mnie trafi .

$0 3 7 year old grandson | was so pissed.
Like - 2y - Edited .

Figure 6.20: Institutionalized scripts questioned - interacting frames

6.3 The Complexities of Solidarity

As already illustrated in Chapters 2 and 5, superdiverse neighborhoods, such as Berchem,
can be characterized by high levels of conviviality and solidarity among different ethnic
groups. People display high levels of tolerance and helpfulness, which is not necessarily lim-
ited to help from within the national community. This phenomenon is also observed in
online interactions, such as the case of Mora discussed in this chapter — according to the
participants of the Polish Facebook forum, other nationalities tended to be more eager to
help Polish people than their own compatriots. Moroccans or Turkish people emerge as
potential friends, partners, problems solvers or even potential allies, which is in contrast to
the situation among Polish communities themselves and this has proven to be a rather sen-
sitive topic among Polish diaspora communities.

Some individuals in the conversation on Mora’s complaint point to those sensitive is-
sues, especially frequent disharmony among Poles. They do that by means of pointing out
specific behaviors that index specific identities, or in a more technical jargon — particular
scripts, as shown in Figure 6.21, which are either perceived as morally good or morally bad
and which consequently index particular identities.
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F: This is exactly how the Poles are, well-
No wiasnie tacy sg Polacy, kulturalni,katolicy,a brak mannered,57 Catholics, but with no
szacunku dla swoich ,a co méwié dla ludzi innej .
narodowosci.. Wiec o czym to swiadczy, duzo macie do respect for their own people, not

powiedzenia ale nic sie nie robi zeby byc dla siebie mentioning people of different
lepszym i okazac troszke kultury osobistej. nationality.. So what does it prove, you
Like - 2y ©25 have alot to say but nothing is done to

be better for each other and show some
good manners.

Figure 6.21: The nature of Poles through the eyes of a Facebook user

It is also often acknowledged that other cultures tend to be more solidary towards one an-
other, and Moroccan ladies excel all the other cultures in that respect, as is frequently
pointed out by Polish people in online interactions (see Figure 6.22). The distinction here is
an entirely moral one — the good and the bad females.

Another important phenomenon tackled in the conversations refers to the differences
between online and offline spaces, and how the actual behavior differs online and offline.
One of the respondents, as shown in Figure 6.23, specifically mentions that the members of
the Polish Facebook group have a tendency to share online “how good they are to compat-
riots,” but she finds that those are rather empty claims that “end with the cables [online;
MS] and not in real life.” Of course, this observation is not specific to Polish people, and
pertains in society in general, but it is an important issue often raised by the members of
various Polish Facebook forums.

1 F: It’s a pity that every second Polish
Szkoda ze co druga polka taka chujowa a co druga woman is so fUCking bad and ever}_’
marokanka czy Arabka dobra to jest ta réznica .Ale nie second Moroccan or Arab woman is
mowie nic wiecej bo zaraz zrobig ze mnie ciapatg hehe good, this is the difference. But | say no
S5 IE QL @1, Mmore because you will make a colored®®
Like - 2y " one out of me. Haha. Take care ladies

& F: It is not about whether she is good or

JLLEE A Ui S A AL [ bad ... simply between Arabic women
prostu miedzy arabkami panuje cos o czym my

mozemy tylko pomarzyc ...albo jeszcze je bardziej there is something that we can only

nienawidzic z zawisci ze potrafia, miedzy soba ... dream about ... or hate them even more
amy nie & bo nauczyc sie wyraznie nie chcemy out of envy that they can, among
@lalmogiobyloyeliakiplekniate: o themselves ... and we cannot. Because
Like - 2y

we clearly do not want to learn, but it
could be so beautiful ....

57 In Polish the word ‘kulturalni’ does not necessarily imply that someone is well-educated or has a good taste or
knowledge of arts. It is primarily about being ‘well-mannered’ and concerned with issues of ‘propriety’ reflecting
social and cultural manners.

58 She uses the word ‘ciapatq’, see footnote 56 for explanation.
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F1: Well, those ladies in scarves are so
bad, but sometimes they have more
Os heart than many Polish women

No ale te w chustach takie zle a czasami majg wigcej
serca jak nie jedna polka =

Like - 2y - Edited

F2: 1 do not refer only to Poles here,

Mi nie chodzi tyI}(o o Polaksﬁ\fl bo Fo nie Fylko oni because they are not the onIy ones
;fctha;vf;ghowu’a diskazodc liccltakaie who behave like that, majority of
Like - 2y people act like that
F3: it is not their heart, it is their
to nie serce, to ich kultura - kobieta kobiecie culture — a woman needs to help
st pomoe o: another woman
Like - 2y .
F2: (F3) yes, ladies in scarves are
tak panie w chustach s3 naprawde really much more willing to help
duzo bardziej skore do pomocy drugiej kobiecie another woman
— 0: F3: (F2) yes, because they have it
e e A e coded in _their culture ... and we only
w ich kulturze ... a my mamay jedynie have a “rivalry” for a better “male” ...
“rywalizacje” o lepszego “samca” = po trupach over the dead bodies of other women
innych kobiet ...
Like - 2y O

Figure 6.22: Reflections upon conviviality among different cultures

1 F: Generally, it is a bit funny, everyone
ogétem to to troszke Smieszne jest, kazdy tutaj here is writing about culture® how good
pisze o kulturze jacy to nie sa dobrzy dla . P :
rodakéw, tylko szkoda ze ta 'KULTURA' koriczy sie they ar.e EO Compatr‘[ots. BUt_It IS a pity
na kabelkach a nie na realnym 2yciu < that this “CULTURE” ends with the cables

Like - 2y 04 [online; MS] and not in real life.

Figure 6.23: Discrepancies between online and offline behaviors - identified

Individuals go so far as to conclude that if Mora would not direct her update at Polish ladies
— Polish working ladies to be exact — everyone would agree with her complaint (see Figure
6.24). The fact that Mora attacked Polish ladies who live and work in a superdiverse neigh-
borhood made the case exceptionally complex.

1 F: Because if you, Mora would write that a
Bo gdyby$ napisata ze jaka$ muslimka Ci Muslim lady did not cede a spot for you,
miejsca nie ustapila to wszyscy jak jeden maz byli everyone jointly would be on your side. And
byifo Twolel stionlo/@ atakitowicas udsrzyfas now you touched upon a sensitive subject
w czuty punkt i sie ksigzniczki poobrazaly X

O 44 and princesses are offended.

Like - 2y

Figure 6.24: Comment describing complexities of solidarity

59 The author of the comment used the words: ‘kulturze’ and ‘kultura’ respectively. The words literally mean
‘culture’, but they can have multiple meanings in Polish. The context of the message suggests that the com-
mentator refers to ‘kultura osobista’ that means ‘propriety’.
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6.4 Scripted Identity Work

It is easy to see how most of the discussion on Mora’s complaint involves explicit descrip-
tions of details of adequate versus inadequate behavior, to which identity judgments are
attached. Thus, we see a multitude of very concrete scripts circulating, revolving around
two major frames: ‘the pregnant women frame’ and ‘the work frame’. The latter, as ex-
plained in Section 3.2, is the primary frame | encountered in my data. Another topic that
becomes vivid throughout the conversation is the notion of Polishness and the nature of
the Poles in immigration, but at an even higher level than all the rest. It becomes activated
by means of the primary frame of work, which as shown in the previous chapter, is the
primary frame for Polishness as well. The notion of work and Polishness are intrinsically
connected and often evoked simultaneously.

This means that the most prevalent frame in an interaction is the primary one, and this
chapter has shown that work operates as the primary frame in the majority of interactions
among Polish people on Facebook. Within specific primary frames, multiple frames might
be present simultaneously, such as the frame of pregnancy operating as a sub-frame in this
Facebook interaction. Which frame comes out as a salient one in specific stretch of commu-
nication depends on the co-construction of orderliness and understandability of partici-
pants. The work frame can lead to specific scripts about pregnancy in relation to work, but
it can also lead via the pregnancy frame to a Polishness frame. However, it is scripts that
make frames visible in the online interactions.

By focusing on scripts, it becomes clear that groups and identities in the context of su-
perdiversity need to be looked at in a different way. The identities that can be seen evolving
through scripts are not the identities as we know them and this is why the focus on action
is so essential in this kind of analysis. The identities are intricate and nuanced products of
tightly organized and policed social action, and they are continuously contested and put up
for inspection. They need to be ratified by others in order to become valid and even then,
they are continuously challenged and might take up a variety of different shapes. Scripts
and formats only become relevant if they are viewed through frames that sketch moral ori-
entations in which social action is recognized and evaluated. Scripts are the outcome, i.e.
final, observable behaviors of heavily moralized and behavioral aspects of chronotopes.
They are the third step in the chronotopic analysis.

The multitude of simultaneously present frames, formats and scripts leads to the poly-
nomic situation, which is organized by co-existing frames. The next chapter will offer a syn-
thesis of the different dimensions of the chronotope discussed so far — frames, formats and
scripts — in which a widely used concept from online studies will be used, i.e. the concept of
‘context collapse’.



CHAPTER 7
Chronotopic Analysis: Picking up the Pieces

In the preceding chapters the key conceptual tools of chronotopic analysis were laid out,
explained and illustrated. This chapter will bring them into a synthesis to show how a chro-
notopic analysis actually proceeds. Briefly repeating what was emphasized in the previous
chapters, the starting point is that chronotopes impose moralized behavioral scripts, of
which frames constitute the moralized-interpretive dimension, while formats and scripts
point to different behavioral-normative dimensions of order.

However, before integrating these concepts in one analysis, it is important to briefly
return to the basic principles that were sketched in the introductory chapter. The main point
of departure for chronotopic analysis is the focus on social action as not preceded by as-
sumptions about social structure, groups and identities. Social action is therefore the key to
get an understanding of communities and individuals, but necessarily without any a priori
assumptions with regard to social groups. Interaction becomes therefore the basic unit in
analyzing the ‘social’ in sociolinguistics, instead of, and replacing, the long tradition of using
existing (social) groups and their characteristics as basic units. By shifting the focus from
groups to interaction as social action, it is possible to make much more concrete statements
with regard to identity and groups in online discourses (Blommaert, 2019b). The reason for
choosing this approach lays at the very core of the online interactions’ character, because
very little can be assumed with regard to groups and identities in an online context and “we
usually only have the actions as hard evidence” (Blommaert, 2019b: 489).

The complexity of such actions should not be underestimated, nor simplified: they are
never uniform, but rather intertwined and multifaceted. For the purpose of chronotopic
analysis, social actions should be viewed as a network with a multitude of different nodes
and interconnections. To comprehend this complex nature of social action in online envi-
ronments, it is necessary to focus on specific forms of actions performed rather than on a
general communicative event, and properly contextualize these social actions by attending
to timespace constellations evoked in a particular event. To illustrate all of this, | shall ad-
dress the phenomenon of ‘context collapse’ that has recently acquired wide currency in
online media studies. | will introduce this concept below, but at this point | can already an-
nounce the outcome of the discussion: by approaching the topic from the perspective of an
action rather than that of an actor by means of a chronotope, it can be seen that context
does not collapse, but rather expands. In the analysis, actions can be recognized as concrete
instances by means of a frame. Frames enable the interpretation of an event as belonging
to a particular category to which a moral vector is attached. When entering online social
interaction, participants immediately know what kind of an update they are dealing with
and they comprehend the moralized codes that go with it.
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Actors in communicative events are not pre-defined, as very little can be known for cer-
tain about the identities of the individuals involved; they can however be understood
through their interactive performance that results in an emergent sharedness of norms
within a particular format. Social order is a result of situated, collective interactions in a
specific context and cannot be seen as an effect of individual, independent acts. Formats
are essential in order to be able to act upon a particular, recognizable frame. Formats rep-
resent a co-constructed social order that is not explicit, but still widely understood and fol-
lowed by the individuals involved in the interaction. Frame and format always go together,
because the frame sketches the moral vector within a format, and the format represents
the set of concrete behavioral rules that operate within a frame. Consequently, scripts refer
to all the small sets of rules that fit within a format. All of which, together, helps to define
online relationships, from which different communities, groups and identities emerge.

The chronotopic analysis offers the methodology and vocabulary to attend to the com-
plexities of online social phenomena and to make concrete statements with regard to indi-
viduals, groups and cultures in the online world.

71 Context Collapse

Context collapse refers to the phenomenon widely debated in social media research, where
various audiences convene around single communicative acts in new networked publics,
causing confusion and anxiety among social media users.’® The notion of context collapse
is a key one in the reimagination of social life as a consequence of the mediation technolo-
gies we associate with Web 2.0. It is part of an — often tacitly adopted — theory of commu-
nication grounded, in turn, in a particular imagery of the social world, and stands for

the flattening out of multiple distinct audiences in one’s social network, such that people from
different contexts become part of a singular group of message recipients. (Vitak, 2012: 541)

This is generally seen as a problem, something that distorts ‘normal’ assumptions about
communication and requires caution and repair strategies. This problem is an effect of the
specific features — affordances as well as constraints — of social network communication,
the technology of which “complicates our metaphors of space and place, including the be-
lief that audiences are separate from each other” (Marwick & boyd, 2010: 115), and has
taken us from a world of relatively transparent audiences to that of far less transparent
‘networked publics’ (boyd, 2011). Users on social network sites (SNS) have assumptions
about whom they are addressing and interacting with, but the features of SNS do not cor-
respond to these assumptions and create indeterminacy in audience selection, with confu-
sion and uncertainty of users as one effect.

While the notion of context collapse certainly has its merits and should not be dismissed
entirely — the indeterminacy of addressees is irrefutable — it invites critical scrutiny (cf.
Georgakopoulou, 2017a, 2017b; Tagg, Seargeant & Brown, 2017). In what follows, | shall
engage in such an examination, aimed, specifically, at the assumptions about the social

60 An earlier version of the remainder of this chapter was first published as Szabla and Blommaert (2018).
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world and communication carried along with the notion. And | shall do this by means of a
relatively straightforward approach: confront such assumptions with a detailed analysis of
a sample of SNS interaction. The latter, | undertake by means of a chronotopic analysis.

Let us first look somewhat closer at how the problem of context collapse is sketched in
the literature and highlight some of the more questionable assumptions underlying such
sketches. The problem called context collapse rests on a general imagination of communi-
cation — in earlier times — as not (that) sensitive to context collapse. Before we had SNS,
communication was relatively simple. Davis and Jurgenson (2014: 477) speak of “the rela-
tive segmentation [of communication; MS] of earlier times,” and this has to do with a pre-
sumed clarity of audience and situation. People (it is presumed) used to know quite clearly
with whom they interacted and, thus, how they should interact. The big problem caused by
SNS lies in the latter’s unique affordances: communication through SNS is persistent, repli-
cable, scalable, searchable and sharable — features that all characterize communication be-
yond the immediate interactional situation, or beyond the single speech event, to quote the
title of a recent study of such phenomena, i.e. Wortham and Reyes (2015).

This, of course, has effects on who can be addressed by SNS messages, and how such
unintended audiences might respond and react to them. People tend to get confused on
SNS in a specific way:

While Facebook and Twitter users don’t know exactly who comprises their audience addressed,
they have a mental picture of who they’re writing or speaking to — the audience invoked. Much
like writers, social media participants imagine an audience and tailor their online writing to match.
(Marwick & boyd, 2010: 128)

This analogy with professional writers turns SNS interaction into something special, some-
thing exceptional. While SNS “combines elements of broadcast media and face-to-face com-
munication” (Marwick & boyd, 2010: 123), spoken face-to-face interaction is the normal
default mode of communication, the source of people’s expectations and norms in interac-
tion, also in scholarship:

Most of these studies [on ‘normal’ interaction; MS] draw from data and observations that involve
people interacting face-to-face, where it is fairly easy to gauge the gender, race, status, etc. of the
audience. Removing this ability creates tensions. (Marwick & boyd, 2010: 123)

These tensions often have to do with issues of ‘privacy’ and have effects on the ways in
which people handle issues of unintended addressees, by means of privacy settings, self-
censorship or ‘unfriending’ and ‘blocking’ (e.g. Dugay, 2016; Marwick & boyd, 2014; Sibona,
2014).

Underlying such discussions of context collapse, there is a social imagination of commu-
nicative simplicity and determinacy. SNS communication complicates a world in which ‘nor-
mal’ interaction was:

e dyadic and spoken, with clear, transparent, ‘authentic’ and verifiable (singular)
identity positions
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e deployed in a linear, simple and bounded activity, not replicable beyond the
speech event, not shareable, not searchable etc.

e and with a maximum of social sharedness, relating to the nature and identities in-
volved and the audiences addressed.

People, so it seems, had just one set of common assumptions about communication: those
directing simple dyadic face-to-face conversation in a world known to both participants.
Complex and non-homogeneous audiences used to be exceptional and only familiar to spe-
cialized practitioners, i.e. “professional writers” (Marwick & boyd, 2010: 115). Within acts
of communication, ordinary people performed simple bounded activities resting on shared
assumptions and conduct-and-meaning frames circulating in a ‘real’ community; all of this,
together, constructed the ‘context’ with which people were familiar. Such simple contexts
are no longer afforded in the blended, complex networked publics of SNS, and tensions
arise. As it appears, people are, in a way, ‘stuck’ in specific contexts: “people from different
contexts become part of a singular group of message recipients” (Vitak, 2012: 451). And
even in more sophisticated discussions, where the assumption of a “verifiable, singular
identity” (Marwick & boyd, 2010: 122) is replaced by a more Meadian-Goffmanian emphasis
on specific and diverse forms of social roles and role expectations, such roles and expecta-
tions appear to ‘belong’ to specific networks:

These expectations inform appropriate — and inappropriate — lines of action and identity perfor-
mance. In these terms, collapse refers to the overlapping of role identities through the intermin-
gling of distinct networks. (Davis & Jurgenson, 2014: 477)

Groups — ‘audiences’, ‘networks’ or ‘publics’ — appear to have amazing degrees of stability
and persistence, and ‘contexts’, in that sense, are features derived from group membership.
It is the presence of such unintended audiences that generates context collapse.

The literature on context collapse, we have seen, starts from assumptions about groups
(‘audiences’), their features and stability in explaining interaction; and the latter is done
generally: authors speak of ‘SNS communication’ as one single object, features of which
include context collapse. Instead of these, | focus not on groups but on actual practices per-
formed by people, and | focus on specific practices. People do not just communicate, they
perform highly specific actions, by employing moral behavioral scripts appropriate to the
situation such as ‘asking’, ‘arguing’, ‘shouting’, quarreling’ or ‘storytelling’, and they do so
within the space of higher-level social actions i.e. frames and formats such as, for instance,
‘conversation’. It is within the layered structure of such complex actions that | consider ‘con-
text’ and how people deal with it. Such contexts include chronotopic patterns of identity
work (a term preferred over for instance ‘role taking’) based on the genre characteristics of
specific activities (Blommaert & De Fina, 2017; Karimzad & Catedral, 2017; Wang & Kroon,
2016). All of this is interactional, i.e. it is driven not by just individual motives and choices
but by social (normative) ones that need to be dialogically established and ratified in order
to be meaningful in interaction.

The points of departure underlying context collapse are turned upside down here: | do
not start from images of groups, with actions and their features derived from them, but |
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start from actions and see which kinds of groups might emerge from them. In this sociolin-
guistic frame, | approach groups pragmatically and axiologically, from the angle of the actual
observable communication practices and through the values attributed to such practices.
Groups, then, are not a priori given collections of human beings but must be taken from
patterned sets of communicative behaviors and the relationships with which they are dia-
lectically related. Whenever we see such ordered forms of communicative behavior, there
is an assumption of active and evolving groupness — sociation — but the analytical issue is
not the nature of the group (or the label that needs to be chosen for it) but the specific
social relationships observable through and in communication. All other aspects of sociation
can be related to this. This all leads to the definition of a group as a communicatively orga-
nized and ratified set of social relationships.®*

To shift back to context collapse notions: ‘networked publics’ do not exist in any real
sense independently of specific patterns and modes of interaction, they are generated by
them and they change from action to action, for each action can (and usually does) involve
different forms of relationships between actors. When someone tells a story in a conversa-
tion, they ‘lead’ the event, so to speak; when a few minutes later that same person asks an
informative question to the interlocutor, they shift into a subordinate role in the event; and
when the interlocutor’s phone rings, they change from participant to non-participant in a
moment’s notice. The ‘group’ made up of the interlocutors is, thus, unstable, continuously
emerging and subject to dialogical (re-)ratification at any moment in the conversation, de-
pending on what exactly goes on (see Goodwin, 2007; Goodwin & Goodwin, 1992;
Rampton, 2006 for examples).

When applying this approach now, we begin to notice certain things. For instance, we
notice that people don’t usually interact with ‘audiences’ or ‘networks’ but with specific
addressees placed in specific relationships with them during highly specific forms of inter-
action. In the examples given by Marwick and boyd (2014) to show the dynamics of privacy
control on SNS, thus, we see that much of what people actually do is addressee selection,
expressed quite transparently in lines such as “l wasn’t talking to you” (Marwick & boyd,
2014: 1057), or more generally the construction of highly specific participation frameworks
through moral behavioral scripts for specific actions (Goodwin, 2007; Goodwin & Goodwin,
1992, 2004). Dugay (2016) describes strategies of deliberate simultaneity and ambivalence
performed by SNS users, so as to separate specific addressees from the broader audiences
and Sibona’s (2014) analysis of ‘unfriending’ on Facebook is evidently a practice of ad-
dressee selection-by-exclusion. Thus, the diffuse (and confusing) ‘audiences’ and ‘network
publics’ causing context collapse appear, in actual practice, to be chopped up into much
smaller and highly specific sets of addressees. The reasons for that may be privacy concerns
or anxieties over undesirable disclosure of information on SNS — | do not exclude that pos-
sibility. But they may also be an effect of much simpler features of social action on SNS. |
shall now attempt to demonstrate that by turning to data from my study.

61 Observe that | follow a long-established interactionalist principle of methodology here, often insufficiently em-
phasized and clarified: to start from the situation rather than from its participants. See e.g. Goffman (1964) and
Garfinkel (2002) as detailed in Section 1.2.
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7.2 A Polish Journalist Seeking Help on a Work-related Topic

The case | shall examine in some detail here is a long discussion on a Facebook forum for
Polish migrants in the Netherlands, Polacy w Holandii.®* The data, as will become clear,
represent a lengthy and complex case of Facebook interaction, starting from an update
which then triggers likes, comments and reactions to comments. The interaction ran for five
days, from March 14 until March 19, 2016.%® No less than 65 individuals were involved in
the conversation, and the update triggered a total of 192 responses — ‘comments’ as well
as ‘replies’ to comments. In the analysis, | shall call the entire interaction the event; the
update defines the main action; comments and replies to comments are all actions. | shall
need to provide more precise descriptions of those actions later. Thus, the main action,
performed by a female journalist whom | shall nickname Ala, invited 79 comments and 113
replies: a total of 192 actions. In the transcript (available in its totality in the Appendix) the
main action is numbered 0, the comments are numbered as 1, 2, 3... etc., and the replies to
commentsas 6.1, 6.2, 6.2 ..., etc.

The main action occurred on March 14, 2016, at 12.37 p.m. when Ala posted the update
in Figure 7.1. The update of Ala is a straightforward statement with a request for assistance.
Her Polish however is questioned, because it is orthographically, grammatically and prag-
matically awkward.%*

0 Ala (F): witam, jestem dzienkarka telewizijna i Ala (F): Hello, | am a television journalist
szukam polakow, co pracuja w szklarniach co and | am looking for Polish people, who
chca cos opodwiadac o warunkach pracy lub work in greenhouses who want to tell me
mieszkac i pracowac zagranica bez rodziny. about the working conditions or living and
chetnie infornacie na priw. krecenjie moze sie working abroad without family. Gladly
stac tez anonymowo. information on priv. Filming can also

happen anonymously.
DATE: MARCH 14 AT 12:37PM  LIKES: 75 EDITED: 1

Figure 7.1: The main action®

62 The event presented as a case here s in itself, of course, an abstraction. The Facebook discussion examined here
appeared on a forum, and the histories of themes, modes of interactions, shifting ‘camps’ and conflicts on this
forum evidently provide a backdrop — a higher-scale context — for what happened in the case | focus on. The sen-
sitivities regarding the ‘correctness’ of the Polish language, for instance, were frequently articulated on the forum,
as was, more generally, the issue of what it means to be a ‘true’ Polish migrant.

63 Initially, the conversation received 75 likes; on June 22, 2017 (date of data retrieval) there were 73 likes, 11 to
the initial message, and 65 to the edited one, because commentators can remove their comments and likes on
Facebook. There were no new comments after March 19, 2016. The entire data set, in transcript, can be consulted
in the Appendix or online on https://alternative-democracy-research.org/2017/06/26/data-set-context-collapse/

64 The translations from Polish into English were very challenging, due to (a) the features of online SNS writing
(abbreviations, erratic case usage and punctuation, emoticons, slang, spelling errors, and lack of Polish characters);
(b) the thematic salience of ‘correctness’ in Polish language display in these data, which caused participants to edit
their comments or willfully play with it. Since this thematic issue is not the core of the argument here, | decided to
render the essence of the utterances in the translations, but without trying to reproduce the grammatical errors
in English.

65 The way of presenting the transcripts in this chapter is slightly different from the rest of the dissertation. The
reason why | provide original messages in text rather than in form of screenshots of the comments is the fact that
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Due to the initial negative responses (dealt with below in Figure 7.3), mainly related to Ala’s
apparently limited proficiency in Polish, the comment was edited at 01.40 p.m., and from
then on appeared online in the following form:

0 Ala (F): witam, jestem dzienkarka telewizijna i
szukam polakow, co pracuja w szklarniach co
chca cos opodwiadac o warunkach pracy lub

Ala (F): Hello, | am a television journalist
and | am looking for Polish people, who
work in greenhouses who want to tell me

mieszkac i pracowac zagranica bez rodziny.
chetnie infornacie na priw. krecenjie moze sie
stac tez anonymowo. (bo duzo ludzy pyta

about the working conditions or living and
working abroad without family. Gladly
information on priv. Filming can also

dlaczego tak zle pisze: jestem urodzona w polsce,
ale pracuje dla telewisji niemieckiej i people ask why | am writing so badly: | am
holenderskiej. przeprazaszam za bledy, ale born in Poland, but | am working for
wyjechalam z polski jak mialam 4 latka. wydaje mi  German and Dutch television. | am sorry
sie jednak, ze kommunikacja w tej grupie for mistakes, but | left Poland when | was 4
powinna byc po polsku, dlatego staram sie..). years old. It seems to me however, that
communication in this group should be in
Polish, that's why | am trying..).

happen anonymously. (because many

DATE: MARCH 14 AT 12:37PM LIKES: 75 EDITED: 1

Figure 7.2: The edited main action

While the message in Figure 7.1 was edited by Ala, the orthographical errors were not elim-
inated. In the edited message, as shown in Figure 7.2, Ala aims to explain and excuse herself
rather than correct the text. The text visible in Figure 7.2 is understandable, but there are
spelling mistakes and grammatical errors, and upper case or punctuation are (not unusually
in online writing) missing too. Generally, the text is ‘awkward’, and Ala uses words which
sound odd in particular sentences. For example, she says “Jestem urodzona w Polsce,”
whereas it would be more expected to say Urodzitam sie w Polsce or Pochodze z Polski in
this context. Her sentence literally translates to English “I am born in Poland,” whereas
Urodzitam sie w Polsce would translate to “I was born in Poland.”

| sequentially numbered every participant as they entered into the event by an action
and marked them as ‘F’ (female) or ‘M’ (male). 34 participants only commented once. Some
of them commented as a reply to the main action, others only replied to one of the sub-
actions. Four people stood out with their number of comments: Ala (F) posted 24 times on
different entries; Participant 3 (F) commented 11 times, but all of this as part of the complex
discussion following action 2. Participant 4 (M) engaged in the conversation 11 times
throughout the event; and Participant 13 (F) engaged 15 times, all of it in actions 2 and 6.
Eight other people commented at least five times (Participant 6 (M), Participant 14 (F), Par-
ticipant 30 (F), Participant 31 (M), Participant 33 (M), Participant 53 (M), Participant 57 (M),
Participant 60 (M)). Nineteen people commented more than once, but less than five times.
In general, different actions and sub-actions trigger different participation frameworks, they
can evoke different frames that consequently operate under different formats. The change
of sub-frames and formats is clearly visible, but overlap is present as well, as the event op-
erates under a primary frame of ‘work’, explained and discussed in Chapter 4.

the conversation has been permanently deleted from Facebook not later than January 2019. This is when | person-
ally experienced the ephemeral character of online interactions, and therefore had to rely on already collected
materials in the previously preferred format.
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7.2.1 A Complex, Nonlinear Social Event Made Up of Diverse Actions

The event is nonlinear. There are thematic shifts, main lines of interactional activity inter-
rupted by stand-alone dyadic interactions, and gender balance shifts. The first part of the
event, actions 1-8, is dominated by female participants; actions 9-34 show a more gender-
balanced profile, while from action 34 up until the final action 79, the interaction is domi-
nated by male participants.

It is also nonlinear in the sequential sense: people sometimes reply to comments, and
thus perform responsive actions to ulterior actions, long after posterior actions had been
performed. This is one of the particular affordances of SNS, and the clearest example of it
here is the main action itself. Ala posted her original update at 12.37pm on March 14, 2016.
This instantly triggered a heated discussion about the spelling and other errors in her text,
starting with action 2 at 12.43 (Figure 7.4). Participants immediately recognize this entry as
operating within a primary frame of ‘work’ and a more specific frame of a ‘journalist’ and,
as a consequence, the authenticity of Ala’s position is questioned by means of formats (see,
for instance, actions 2, 2.2, 2.7, 2.36, 2.48, 3, 5, 6.2 and 6.4 in the Appendix). The specific
identity features of a journalist are contested through scripts that point out the language
shortcomings of the author of the post. A journalist within a general frame of ‘work’ needs
to possess the features of a qualified employee. Ala edits her update about one hour later,
after 16 turns in the discussion mainly criticizing her Polish, which partly takes the sting out
of the discussion on her language proficiency. The topic of language proficiency however
became a frame on its own and continued to play a major role in the conversation.

This brings us to the issue of actions in need of more precise descriptions. Ala’s update
is, as explained earlier, the main action, a general frame overarching all the other frames
resulting from the conversation. It introduces a thematic domain and an action frame: she
launches a request or invitation to Polish people working in Dutch greenhouse industries,
to participate in a TV program she intends to make. The thematic domain, from then on,
defines what is ‘on topic’ or ‘off topic’, and in that sense establishes the benchmarks for
what can be called legitimate participation; the action frame and format — a request — fur-
ther establishes such benchmarks. The most ‘normal’ response to such an action is to accept
or decline the request. These expected behavioral norms of conducts, however, are not the
only scripts operating within the format of a request.

The main action, as can be observed, draws the main lines of the normative framework,
i.e. the format, that will be deployed in judging the conduct of participants. The main action,
in that sense, is always a normatively ratified action frame in which a preferred participation
framework, i.e. format, and preferred modes of activity, i.e. scripts, are inscribed: people
who collaborate with it (respond supportively and stay ‘on topic’) are welcome and legiti-
mate participants; people who deviate from it are unwelcome and illegitimate participants.
And at the end of the event, Ala can be satisfied. Of the 79 actions following her request,
31 are cooperative.®® Participants either straightforwardly volunteer, add encouraging
comments or offer further suggestions for developing Ala’s TV program.

But this is not all. Consider Figure 7.3, a graphic representation of the different actions
that occur in the event with different colors representing different lines of interaction and

86 Actions 1, 7, 10-13, 15-19, 23-29, 31-32, 34-35, 42-44, 48-49, 60, 74-75, 77 in the Appendix.
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varying attitudes. Each of these actions operates under the frame of a journalist, and con-

sequently represents different formats of action.
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Figure 7.3: Actions in the event
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We can see how the main action sets in motion not one line of action, but several: the event
is a complex, nonlinear and composite event, made up of highly divergent actions, legiti-
mate as well as illegitimate ones. And two lines of illegitimate divergence (frames within
frames) should be highlighted, for both can be said to originate, nonlinearly, from Ala’s main
action.

First, Ala’s main action, in Figure 7.1, establishes the normative action and participant
framework for the event. It is, however, also an action in its own right, the features of which
are socio-semiotically salient as reflexive indexicals of identity. Thus, one very salient line of
illegitimate participation revolves around the metapragmatics of Ala’s update. And this
starts very quickly. After one first collaborative comment (action 1, see the Appendix), a
female participant (Participant 3) launches a direct attack on Ala’s update in action 2, just a
handful of minutes after Ala’s update appeared online:

1 Participant 3 (F): Zajebista dziennikarka co Participant 3 (F): Fucking great journalist who
bledy w pisowni robi.. makes spelling mistakes...

DATE: MARCH 14 AT 12:43PM LIKES: 26

Figure 7.4: A direct attack on Ala’s update

The comment visible in Figure 7.4 receives 26 likes. In addition, it triggers several things. It
triggers the longest series of replies to comments (57), turning it into a ‘discussion-within-
a-discussion’ or ‘frame-within-a-frame’. There is a flurry of 48 replies in the hour following
Participant 3’s comment; lower intensity interaction resumes later that night and continues
until March 19.57 Next to that, it also establishes language and identity as separate frames
of activity throughout the event. Issues of orthographic stability and language competence
are raised throughout this long discussion, and 13 actions directly or indirectly raise issues
of language proficiency.®® And finally, it triggers action censorship as part of the discussion:
respondents are identifying linguistic errors of one another, but they are also engaging in
self-correction by editing their original messages. They are in fact perpetually adjusting the
scripts operating under the frame and format of language proficiency. Individuals who fol-
low the frame of language competences, explicitly point out the scripts that operate within
this format. The act of censorship is meant to remind or educate others about the existing
rules (scripts) within the normative system (format) resulting from a specific frame (work).
Thus, the formal, indexical features of scripts within the format of the main action, apart
from its thematic contours and action-and-participation frame, become an important frame
that informs all sorts of other actions,®® including general disparaging meta-commentaries
such as in action 33 (see Figure 7.5).

67 This observation points to a different feature of SNS interaction: the fact that phases of high-velocity interaction
are alternated with phases of slower and more fragmented interaction.

68 Actions 2, 3, 5, 6, 8, 22, 27, 33, 36, 41, 60, 65, 72.

69 At one or two points in the discussion, participants suggest that Ala is not a journalist at all, that she is a fraud,
an unreliable person and so forth. | did not include those items in the count of actions related to language profi-
ciency and its relationship to Polish identity, although there might be a case for seeing it as a further branching of
the same theme. As noted earlier, the broad theme of Polish identity (and its defining forms of conduct) is a recur-
rent one in this Facebook group, and this is where | observe the broader context seeping into this particular event,
creating indexical links across separate events (cf. Wortham & Reyes, 2015).
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33 Participant 45 (F): Jakby tak dokfadnie Participant 45 (F): If we only could test the
przepytac zasad gramatyki jezyka polskiego knowledge of the Polish grammatical rules of
tych, co maja zawsze na ten temat duzo do those who always have so much to tell on this
powiedzenia.... topic...

DATE: MARCH 14 AT 4:02PM  LIKES: 2

Figure 7.5: Disparaging meta-commentary

Or consider the actions 38 and 39 in Figure 7.6 (and observe the expletives in 38, quite a
frequent feature in the more heated parts of the event):

38 Participant 48 (F): Przeczytatam wszytkie te Participant 48 (F): | read all the comments and

komentarze i dawno sie tak... nie it has been a long time since i got so
zdenerwowatam. Wstyd Wam powinno by¢ frustrated. Shame on you disgusting and
wredne i zawistne baby!!! Ala Powodzenie i envious chicks!!! Ala good luck and lots of
duzo sukcesow w pracy successes at work +_*

DATE: MARCH 14 AT 6:36PM  LIKES: 5

39 Participant 49 (M): To wiasnie robi holandiaz  Participant 49 (M): This is exactly what
polakow Holland makes of Poles

DATE: MARCH 14 AT 7:06PM  LIKES: 2

Figure 7.6: Heated comments

Second, the topic proposed by Ala for her TV program — Polish workers in Dutch greenhouse
industries — likewise becomes autonomous frame provoking a range of comments and dis-
cussions. It is not surprising, as the frame of ‘work’ in earlier chapters has shown to be a
primary, pervasive frame in a majority of online interactions among Polish communities. In
several collaborative responses to Ala’s request, participants volunteer information about
the labor conditions in such segments of the market, as in action 24 (Figure 7.7).

24 Participant 36 (M): dalbym ci jeden temat jak  Participant 36 (M): | can give you one topic
lokuja ludzi jak swinie w oborach gdzie about how they locate people like pigs in barns
strumyk gowna plynie srodkiem pokoju where a stream of shit flows through the

middle of the room
DATE: MARCH 14 AT 1:53PM  LIKES: O

Figure 7.7: Migrant labor and living conditions

Such collaborative responses are complemented by general remarks on the Netherlands,
Dutch people, and Polish workers as well, and in the second part of the interaction a full-
blown discussion develops on what could be called the frame or an ‘ethos’ of being a Polish
immigrant worker in the Netherlands.”® Consider the exchange in actions 45-47 in Figure
7.8.

70 A total of 28 comments (not counting replies) can be listed in this category: actions 15, 19-21, 23-28, 30-31, 39-
40, 42-47,51-52, 54-58, 74.
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45  Participant 54 (M): skoro wam tak zle to Participant 54 (M): If it is so bad why do you
dlacze zgadzacie siewciaz na takie still agree to be treated this way? Change job,
traktowanie? zmiana pracy, poprostu. da sie as simple as that. You can do it differently, a
inaczej troche wiary i samozaparcia a nie tylko little bit confidence and determination and not
narzekac only complaining
DATE: MARCH 14 AT 11:41PM  LIKES: 3

46 Participant 38 (F): Dokfadnie zgadzam sie Participant 38 (F): Exactly | agree completely,
catkowicie, trzeba pamietac gdzie chciatoby sie  you need to remember where you would like
byc i dazy¢ do tego matymi krokami. .... to be and to pursue one’s aim step by step...
DATE: MARCH 15 AT 6:04AM  LIKES: 1

47  Participant 55 (F): wystarczy sie nauczy¢ Participant 55 (F): One only needs to learn

holenderskiego i troche postarac,ale wielu
polakom sig po prostu nie chce i wolg
narzekac zamiast sie ogarng¢

Dutch and needs to strive a bit, but many
Polish people simply do not feel like it and they
prefer to complain than to get a grip.

DATE: MARCH 15 AT 9:12AM  LIKES: 3

Figure 7.8: Discussion on the Polish immigrant worker in the Netherlands

Ala is rarely addressed in those exchanges; in that sense they are illegitimate forms of par-
ticipation in which participants ‘hijack’, so to speak, the broader thematic frame of Ala’s
update to engage in a discussion among themselves.”* Such ‘nested’ discussions-within-
discussions involve specific participation frameworks, i.e. formats. Usually, a handful of par-
ticipants dominate such divergent lines of action, excluding Ala and others. Yet, it is im-
portant to observe that this diverging line of discussion still has its roots in Ala’s main action;
it is in that sense a nonlinear extension of it and it becomes a frame within a frame.

In sum, what can be observed is that over a period of five days, in 193 separate actions,
a complex social event unfolds in which varying groups of participants create a nonlinear
web of actions, operating under different frames and formats, most of them rooted directly
or indirectly in the main action, but several of them involving important thematic and
participation framework shifts. What we see is how different frames emerge alongside
different formats, and how formats define the scripts of behavioral conduct. If we convert
this now to the discourse of context collapse, we see different ‘audiences’ drawn from
‘networked publics’ engage in the interaction, jointly constructing something that looks
quite chaotic and may yield confusion and tension. Let us now turn to this issue.

7.3 The Rules of a Complex Game

The question that emerges from the above is how, given the chaotic mess of diverse actions
and shifting participation frameworks, participants do find their way around all of this. |
shall address this question using interactionist-sociolinguistic methodology as mentioned in
Chapter 1 and begin by a brief precision to the well-known notion of ‘contextualization’

71 Similarly, the actions 2.38-2.47 are a self-standing, quite combative discussion between a male and female par-
ticipant in gender issues in the event.
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(Auer & Di Luzio, 1992; Gumperz, 1982, 1992). Participants in interaction establish the
meaning of what goes on in a particular situation by giving off and picking up ‘contextual-
ization cues’. Such cues can be lodged in any and every aspect of communicative behavior:
from language or language variety choice, register, style, genre and sequential organization
to body posture, pitch, gestures, facial expression and gaze in spoken interaction. In written
communication such as the ones we face on SNS, language and language variety (as we have
seen) play a role, alongside specific orthographic (or heterographic; see Blommaert, 2008;
Lillis, 2013) forms of sign deployment including abbreviations, slang, emoticons and so forth
(see Lu, 2020).

Much of what these contextualization cues effectively do, is to establish clarity about
the action in which one is involved, and more specifically the chronotopic characteristics of
the action: the ways in which different actions revolve around different thematic domains
(frames), include different kinds of participants and impose different normative patterns of
actual conduct (formats) that are realized through scripts (cf. Blommaert, 2015a; Goodwin
& Goodwin, 2004). This is not always a straightforward thing; already Goodwin and
Goodwin (1992: 96) pointed to the fact that quite often, multiple interpretive frameworks
(or ‘contexts’) offer themselves in events, for “within actual interaction it is rare for only a
single activity at a time to be on the table. Moreover, those present may have competing
agendas even within a single activity.” Therefore, according to Goodwin and Goodwin
(2004: 96), “[t]here are great analytical gains to be made by looking very closely at how
particular activities are organized” (see also Rampton, 2006 for elaborate illustrations).
Needless to say, SNS interaction offers its own challenges in this respect, and the event |
examine here is a case in point.

Yet, participants appear to be able to draw on a large and quite effective repertoire of
forms of interactional conduct for sorting out what really goes on and identifying a frame,
and for ‘organizing’ their specific parts of the activity into formats, to adopt the terminology
of Goodwins. So, also in this example, let me list some of the resources deployed by the
participants in the event, starting with the simple ones.

7.3.1 Platform Affordances

Facebook, like other SNS, offers a range of technologically configured tools for establishing
‘order’ in interactions. Two such tools demand particular attention here, both of which op-
erate under the format of Facebook communication:

e  The system of comments and replies to comments, structuring both a sequentiality
to Facebook discussion and a scaled hierarchical order of superordinate and sub-
ordinate comments.

* The system of name tagging, enabling participants to select and identify direct ad-
dressees of an utterance and/or mention indirect addressees.

Both tools have disambiguating functions. The former enables participants to signal the-
matic coherence and scaled interactional roles. Posting a reply to a comment, for instance,
signals a specific (subordinate, low-scale) reaction to the one who posted the (superordi-
nate, higher-scale) comment, while it still, in a more flexible sense, remains inserted in the
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entire (highest-scale) discussion launched by the original update. The assumption in com-
ments and replies is that the superordinate participant is the addressee. Thus, if we go back
to the examples above, action 24 in Figure 7.7, the “you” is clearly Ala; and Ala is also the
“fucking great journalist” in action 2 in Figure 7.4.

The latter, evidently and explicitly, serves the direct function of addressee selection:
from the potentially infinite ‘networked publics’, specific individuals are identified as the
direct addressee in interaction. This does not prevent others from interfering, so to speak;
but the function of name tagging is obvious, straightforward and effective, as it can be ob-
served in Figure 7.9.

5.2  Participant 22 (F): Participant 3 powala mnie  Participant 22 (F): Participant 3 | am

Twoja POPRAWNOSC JEZYKOWA.. A tak absolutely blown away by your LANGUAGE

szczerze to wspotczuje takim ludziom jak Ty i CORRECTNESS... But honestly | feel sorry for

Participant 13. Mitego wieczoru people like you and Participant 13. Have a nice
evening

DATE: MARCH 14 AT 8:51PM  LIKES: 0

Figure 7.9: Addressee selection in the event

Both tools are abundantly used in the event and | shall discuss another example in which
we see both tools in practice in the following section. Let me note, at this point, that while
both tools are clear in design and prescribed functions, deviations can also be observed. In
the event | examine here, people do not always move to the reply-to-comments tool for
direct dyadic interaction — see the example of actions 45-47 (Figure 7.8) in which partici-
pants use comments for direct responses and additions to previous turns. And the example
of action 38 in Figure 7.6 shows that just naming or nicknaming people, rather than tagging
them, serves the same function of addressee selection (“Ala” in action 38). Observe also,
that the sequentiality offered by these tools may be undone by the non-sequentiality of real
actions: a response to an utterance may come several turns after the utterance — other
participants having responded more rapidly — which can give rise to misunderstandings as
to addressee. | witness very few instances of this in the event under analysis; one will be
documented in the sample analysis below. In general, thus, | do not witness much ‘context
collapse’ in my data, and these tools are a major factor in this.

Those platform affordances are technological resources specific to SNS; participants,
however, also draw on cultural resources in the organization of their activities. All of these
resources jointly represent a specific format that is realized through specific modes of be-
havior, i.e. scripts.

7.3.2 Policing

Goffman’s work is replete with descriptions of how people who are not necessarily pro-
foundly acquainted with each other construct, observe and police rules for engaging in in-
teraction (e.g. Goffman 1961, 1971, 1981). As soon as people have established the nature
of a particular social action and the situation in which it will develop (frame), such rules are
used continually to maintain ‘order’ in the event by following a particular format. The most
common way of doing that is by simply observing the rules of the game and adjusting one’s
conduct to the chronotopic normative framework, i.e. format, which has been ratified in
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the action. A more exceptional way is by ‘policing’ the event: explicitly stating or emphasiz-
ing the rules, i.e. specific scripts, especially when they have been violated, emphatically
pointing to more appropriate modes of conduct for transgressing participants, outright ex-
cluding them, or qualifying them with labels flagging illegitimate participation or ascribing
particular (negative) identities to them.

In the data, a good deal of such policing occurs. Above, | already pointed to the fact that
the event consists of a variety of activities that operate under different frames and formats,
some directly responding to Ala’s main action (and, thus, ‘legitimate’) while others took a
more divergent path only indirectly related to the main action. The latter activities, of
course, are possible targets for policing, and Ala does quite a bit of that, particularly when
she judges participants to be off-topic or negatively biased towards her (see Figures 7.10
and 7.11):

6.9  Ala (F): jak Pani sie nic nie ma do Ala (F): If you do not have anything to say,
powiedzenia, to prosze sie nie mieszac then please do not interfere

DATE: MARCH 14 AT 2:02PM  LIKES: O

Figure 7.10: Policing in practice 1

Other participants do the same; here, Participant 4 directly addresses Participant 3 in re-
sponse to action 2 (see Figure 7.4):"?

2.13 Participant 4 (M): Co sieczepiasz? nudzi Ci Participant 4 (M): Why are you picking on
sie to pozmywaj gary. her? If you are bored, then clean the dishes.

DATE: MARCH 14 AT 12:54PM  LIKES: 31

Figure 7.11: Policing in practice 2

A little bit further in the same part of the event a female participant ‘rectifies’ a male one
about gender bias in interactions such as those in Figure 7.12 (the start of a self-contained
‘nested’ interaction on gender issues, ultimately involving four participants, 2.38-2.47):

2.38 Participant 6 (M): Jakos mnie wcale nie dziwi, Participant 6 (M): Somehow | am not

Ze same kobiety komentuja ten watek;-) surprised that only women comment on this
thread ;-)
DATE: MARCH 14 AT 3:31PM  LIKES: O  EDITED: 2
2.39 Participant 13 (F): Participant 6 wojne Participant 13 (F): Participant 6 would you like
chcesz rozpetac¢? O co cho? to wage war? What's your problem?

DATE: MARCH 14 AT 3:32PM  LIKES: 0

Figure 7.12: Gender bias in interactions

72 Observe the number of ‘likes’ attached to action 2.13 in spite of the gender bias of the utterance. The term for
‘(nit)picking’ introduced in this utterance was adopted by several other participants in later actions.
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It is also possible to note frequent meta-commentaries dismissive of deviant conduct by

participants, such as the examples in Figure 7.13.

2.50 Participant 4 (M): Adek jak sie wyrwat.hehe

DATE: MARCH 15 AT 6:09AM  LIKES: 1

Participant 4 (M): Adek how you blurt out.
Hehe

[Adek is Participant 18 who posted a reply a few comments earlier (action 4.48) and who supposedly
changed his name through the course of the conversation, eventually deleting his profile; MS]

2.51

Participant 20 (M): nie umiesz czytac
idiotko? chyba dziewczyna wyjasnila czemu
popelnia bledy. niektorzy polacy calkiem
zapominaja swojej ojczystej mowy!

DATE: MARCH 15 AT 9:49PM  LIKES: O

Participant 20 (M): Can’t you read idiot? [idiot
is in its female form; MS] A girl explained why
she makes mistakes. Some polish people
completely forget their native speech!

[Comment 2.51 does not have a direct addressee, but most likely it is directed to Participant 3, as the
comment appears as a reply to the original post of Participant 3 (action 2); MS]

Figure 7.13: Comments acknowledging deviant conduct of other participants

Adding to that, participants appearing overly aggressive or persistently uncooperative are
labeled as ‘trolls’ — a well-known category of illegitimate participants on SNS (see the exam-
plesin Figure 7.14).

48 Participant 57 (M): Tak tak pochwalcie sie Participant 57 (M): Yes, yes, boast about how
Jak Zatosni jesteScieZze was biura wala w rogi.  pathetic you are because the offices put
Ale oni walg tylko tych co sobie pozwalaja na  something over you. But they only deceive
takie traktowanie. Jak ktos jest sierota w those who allow them to be treated in this
Zyciu to trzeba to w tv pokazac. way. If someone is a wimp in life, it is
necessary to show on TV.
DATE: MARCH 15 AT 12:48PM  LIKES: 1 EDITED: 2
48.1 Participant 53 (M): Taki w gebie mocny Participant 53 (M): This is how big mouth you
Jestes? Widac zes robiony na probe a starzy ~ have got? It is clear that you have been made
zapomnieli cie udusic. Internetowy trollu. in a practice run and your folks forgot to
suffocate you. Internet troll.
DATE: MARCH 15 AT 10:38AM  LIKES: 3
48.2 Participant 52 (M): Pewnie koordynator Participant 52 (M): Probably fucking

pierdolony, ktory sam rodakow w dupe
ruche na hajs. Participant 57 korwa pozal sie
boze

DATE: MARCH 16 AT 7:14PM  LIKES: O

coordinator, who fucks his compatriots in the
ass for money himself. Participant 57
[addressed with first name; MS], fuck,
pathetic.

Figure 7.14: Troll’s identification

There are also participants that are informing others of mistakes in perception (actions 2.53
and 2.54 in Figure 7.15), i.e. reshaping a ‘correct’ universe of interpretation for the interac-
tion:



Chronotopic Analysis: Picking up the Pieces 139

2.53 Participant 20 (M): Adek sam walisz Participant 20 (M): Adek you make spelling
literowki cycu a innych uczysz mistakes yourself loser, and you try to teach
others

DATE: MARCH 15 AT 10:01PM  LIKES: O

2.54 Participant 13 (F): Participant 20 post Ali byt  Participant 13 (F): Participant 20 the post by
edytowany Ala was edited

DATE: MARCH 16 AT 8:43AM  LIKES: 0

Figure 7.15: Pointing out mistakes in perception - context clarification

A final form of policing is redirecting interaction. As soon as certain boundaries of infor-
mation are judged to be reached, instructions are given to move to another form of inter-
action. When participants respond positively to Ala’s invitation to participate in the TV pro-
gram, she redirects them towards the personal messaging function of Facebook; in a num-
ber of instances, this redirection is proposed to Ala by participants themselves, and of
course there may have been people who did not participate in the discussion but contacted
Ala directly through personal messaging. This function — another technical affordance — is
well known and Ala, in action 7.1 in Figure 7.16, can use slang to identify it:

7 Participant 25 (F): Ja chetnie opowiem Participant 25 (F): | will gladly tell my story
mam ciekawe doswiadczenia:) | have interesting experiences :)

DATE: MARCH 14 AT 12:49PM  LIKES: 1

7.1 Ala (F): chetnie na priw Ala (F): Willingly on priv

DATE: MARCH 14 AT 12:49PM  LIKES: O

Figure 7.16: Redirecting interaction 1

Participants insisting on proof of Ala’s authenticity as a Polish journalist equally get redirec-
ted to the personal messaging tool (as demonstrated in Figure 7.17); clear boundaries are
being marked between what is allowable and what is not in specific formats of interaction.

76.3 Participant 63 (F): jezeli jestes uczciwa to Participant 63 (F): If you are honest then give
podaj swoje nazwisko nie tylko Ala your surname not only Ala.

DATE: MARCH 19 AT 10:25AM  LIKES: O

76.4 Ala (F): Kto do mnie pisze dostaje Ala (F): The ones who write to me get it.

DATE: MARCH 19 AT 12:26PM  LIKES: O

Figure 7.17: Redirecting interaction 2

Thus, a very broad and powerful range of norms appears to be at play in this complex event,
various formats are simultaneously present in the interaction, guiding and directing differ-
ent actions, both specifically in themselves and in relation to more general lines of action —
Ala’s main action frame, conventions established within the Facebook group, or rules pro-
jected onto appropriate interactional behavior on SNS in general. The event is extremely
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complex, but not unregulated — on the contrary, there is a continuous articulation, implicitly
as well as explicitly, of norms of legitimate participation. And there is an across-the-board
exploitation of the platform affordances available to participants, supporting the organiza-
tion of actions. All of these elements serve the purpose of contextualization, of helping par-
ticipants understanding what goes on in such complex interactions. In other words, recog-
nizing frames and formats in these interactions and consequently acting in accordance with
the expectations.

7.4 Navigating Through a More Complex Notion of Context

Let us now close this empirical examination with a sample analysis in which the comments
and observations made above can be synthetically combined in a chronotopic analysis,
which offers an alternative, more detailed view on the notion of context, one that cannot
collapse because it is so complex and layered.

Recall the warning provided by Goodwin and Goodwin (1992): we rarely see just one
action in real bits of interaction; more often we observe people making sense of complex
overlapping and interlocking activities, through elaborate work of contextualization. They
do this by means of employing different frames, formats and scripts in their interactions
with other people. We have already seen the particular complications generated by SNS
interactions: it is scripted discourse and its sequential occurrence does not necessarily mir-
ror the interactional sequentiality. Add to this the diversity of participants and the lack or
fragmentation of mutual knowledge among participants, and we get an idea of the tasks of
contextualization confronting participants. This is when the notion of chronotope comes in
handy. By means of attending to specific moralized behavioral scripts, it is possible to un-
ravel the complexities behind specific actions.

In the data, the actions 2.26 to 2.36 generously illustrate the complexity of interaction
on SNS such as Facebook. Remember that this fragment occurs in the long interaction fol-
lowing action 2 (performed by Participant 3), quoted earlier in Figure 7.4. Let us look at the
full transcript of this part of the event in Figure 7.18.

2.26 Participant 15 (F): Pani Participant 3, pisze Participant 15 (F): Miss Participant 3

sie "nie rozumiem," a nie "nie rozumie" = [addressed with Miss and only first name; MS],
to tak w gwoli Scistosci co do Pani znajomosci you write | do not understand [‘nie rozumiem’]
Jezyka polskiego. Pozdrawiam serdecznie and not ['nie rozumie’] °= This is for the sake

of accuracy [‘gwoli Scistosci’ meaning ‘for the
sake of accuracy’ is not spelled correctly; MS]
of your Polish Language competences. Best

DATE: MARCH 14 AT 2:36PM LIKES: 10 EDITED: 2

regards
2.27 Participant 16 (F): A ty Participant 3? moze Participant 16 (F): And you Participant 3?
pochwalilabys sie znajomoscia [addressed with the first name only; MS] Maybe
holenderskiego??? Wstyd robisz jadgc po you would like to boast about with your
kims kto wyemigrowat dawno temu i by¢ knowledge of Dutch??? It’s a disgrace to
moze nie miat styczno$ci w duzej mierze z besmirch someone who emigrated long time
Jjezykiem polskim. Znam wielu takich ludzi... ago and maybe was not heavily exposed to

Polish language. | know many people like that...
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Ala Zycze powodzenia!!l | wybacz tym
zawistnym ludziom.

DATE: MARCH 14 AT 2:35PM LIKES: 10

Ala | wish you good luck!! And forgive these
envious people.

2.28 Participant 10 (F): Participant 15 przeczytaj ~ Participant 10 (F): Participant 15 read your last
Swoj ostatni komentarz i zastanow si¢ nad comment and rethink your own actions and
sobg i nad tym co piszesz. Nie widzisz czubka what you have been writing. You cannot see an
swojego nosa a innym bfedy wytykasz. inch beyond your nose, but you point out
Straszne chamstwo tutaj. Z pustaka cegly sie  others’ mistakes. Terrible boorishness here.
nie zrobi. You won’t make a brink out of a cinder block.
DATE: MARCH 14 AT 2:38PM  LIKES: 2

2.29 Participant 14 (F): Czubka swojego nosa to Participant 14 (F): Mrs. Participant 3 is the one
nie widzi Pani Participant 3. Polecam who does not see an inch beyond her nose. |
przeczyta¢ sobie posty od poczatku, bo chyba recommend to read the posts from the
Jakies$ nieporozumienie zaszto. Pani Participant beginning, because | think that some
15 wypowiedziata sie tresciwie | kulturalnie. misunderstanding arose here. Mrs. Participant

15 expressed herself concisely and politely.
DATE: MARCH 14 AT 2:41PM  LIKES: 3

2.30 Participant 13 (F): Participant 14 ale napisata Participant 13 (F): Participant 14, but she wrote

"w gwoli" i czar pryst haha “w gwoli” [meaning for the sake of accuracy,
but it should be written as ‘gwoli scislosci’; MS]
DATE: MARCH 14 AT 2:42PM  LIKES: 0 and the spell broke hahah &3

2.31 Participant 15 (F): Pani Participant 10, Participant 15 (F): Mrs Participant 10
dziewczyna napisata posta, radzi sobie jak [addressed with first name only; MS], the girl
radzi w jezyku polskim, wazne jest jednak, Ze  wrote this post, she manages the way she can
sobie radzi. Wyttumaczyto sie bieZacego in Polish language, the important thing is
nawet na wstepie dlaczego pisze tak, a nie however that she manages. She explained right
inaczej. Zostata zaatakowana i wysmiana przez from the start why she writes in this fashion
innego cztonka grupy, ktéry niestety ani and not differently. She was attacked and
poziomem elokwencji, ani poprawnej derided by another member of this group, who
poprawnej pisowni poszczycic si¢ nie moze. unfortunately cannot pride oneself with the level
Pani wiec wybaczy ale zastosowatam stare of eloquence nor correct spelling. You forgive
powiedzenie: kto jest bez winy niech pierwszy me miss, but | will use here an old saying: the
rzuci kamien. Pozdrawiam one who is with no guilt should throw the stone

first. Greetings.
DATE: MARCH 14 AT 2:43PM  LIKES: 5

2.32  Participant 10 (F): Przepraszam, Zle Participant 10 (F): | am sorry, | misunderstood,
zrozumiatam, myslatam Ze Pani atakuje Ale. | thought that you were attacking Ala. Once
Przepraszam raz jeszcze again, | am sorry
DATE: MARCH 14 AT 2:45PM  LIKES: 0

2.33 Participant 15 (F): Mea culpa Mrs Participant Participant 15 (F): Mea Culpa Mrs Participant
13 = gwoli $cistosci = 13 =7 gwoli Scisto$ci’ = [corrects her

spelling error; MS]
DATE: MARCH 14 AT 2:46PM  LIKES: 1
2.24  Participant 13 (F): Participant 15 Amen! Participant 13 (F): Participant 15 Amen!

Pozdrawiam =

DATE: MARCH 14 AT 2:47PM  LIKES: 1

Greetings ‘=
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2.35 Participant 14 (F): Participant 13, rowniez Participant 14 (F): Participant 13, | also belong
naleze do 0sob, ktore lubig ogtade wypowiedzi to people, who like neat utterances and
i ortograficzno-gramatyczng poprawnosc. Ale  orthographic-grammatical correctness. But let’s
nie napastujmy tych, ktorzy tak pisac nie not harass those, who cannot write like that.
potrafia.

DATE: MARCH 14 AT 2:47PM  LIKES: 0

2.36 Participant 13 (F): Participant 14 zgadzam Participant 13 (F): Participant 14 | agree. Let’s

sie. Nie napastujmy. W ogéle nikogo nie not harass them. In general, let’s not harass
napastujmy. Ale dla mnie byto nigjasne jak anybody. For me it was unclear how a person,
osoba, ktéra nie potrafi pisac jest who cannot write can be a journalist. And it
dziennikarka. | wyjasnito sie. Dlatego cofnefam explained itself. That's why | took back my initial
moj wstepny hejt &5 troll message &

DATE: MARCH 14 AT 2:54PM  LIKES: 1

Figure 7.18: Complex interactions

There are four main participants (all of them female) in this bit of interaction: Participants
10, 13, 14 and 15. The interaction starts with two consecutive direct reactions to action 2 in
Figure 7.4, in which Participant 3 is directly addressed. In 2.26, Participant 15 reacts, and in
2.27, Participant 16 joins in; both get a large number of likes. Action 2.26 then becomes the
object of a response (2.28) by Participant 10, directly addressing Participant 15. Both par-
ticipants will continue their exchange in 2.31 and 2.32. This, we could say, is one conversa-
tion that is initially placed by Participant 3 in action 2 under the primary frame of ‘work’ but
connected to a frame of ‘a journalist’ and ‘language competences’ as well. It is therefore
possible to identify multiple frames of action evoked in one action simultaneously, with very
strong moral evaluations attached to it. Specifically, a good employer needs to be qualified
as directed by moralizations in the frame of work, similarly Ala needs to possess specific
qualities relevant for a journalist. Language correctness is one of those qualities, and as Ala
clearly lacks that specific script, or does not possess the sufficient command of this script, it
becomes problematic. The issue of language competences becomes a topic in its own right,
debated and contested by individuals involved in the conversation.

The actors in this particular fragment of the interaction reflect upon and disregard the
moralizations from within the frame of work, because the situation of Ala is not that simple
and straightforward. She is not a Polish journalist in Poland, she is a journalist who works
for a Dutch and German TV program in the Netherlands. Polish language competence is
therefore not a necessity to be perceived as a competent journalist in the Netherlands or
Germany. This means that her language competence in Polish is complementary rather than
essential, and she uses it because she wants to accommodate Polish people on the forum
to possibly reach a larger group of Polish people. As it is clear from the descriptions that Ala
provides in her update, she was born in Poland but moved abroad at the age of four. This
implies that Ala did not have the necessary means to acquire native Polish language profi-
ciency and can in fact be excused for the way in which she writes in Polish. Ala also mentions
that she works for Dutch and German television and it can be inferred that her language
competences in these languages will be sufficient to work as a journalist there. The TV pro-
gram will also feature on those platforms, so in fact Ala’s Polish language competences are
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only advantageous in reaching more Polish people for the TV program and conducting the
interviews with them in the future.

In between the turns of the interaction by Participants 10 and 15, Participant 14 has
placed a reaction to action 2.28, attacking Participant 3 and defending Participant 15. Again,
we can see this as an attempt at ‘correcting’ the context of a frame in which this interaction
occurs, as a form of policing in other words, where participants are reminded of scripts op-
erating under a particular format. This intervention, however, is immediately followed by a
riposte in 2.30 from Participant 13, pointing out to Participant 14 a writing error in Partici-
pant 15’s earlier utterance — a specific script originating from a format of language compe-
tence. This, we could say, is a second conversation.
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Figure 7.19: Four interlocking conversations

Action 2.30, next, becomes the point of departure for two more conversations. Participant
15 respondsin 2.33 to Participant 13 with “mea culpa,” to which Participant 13 adds “Amen”
in 2.34. Remember that participant 14 was mentioned in 2.30 but was only an indirectly
addressed participant in that sense. The direct addressee of 2.30, Participant 14, responds
in 2.35, and this conversation ends with conciliatory words from Participant 13 in 2.36.
Observe how in 2.36 mention is made of a feature of SNS interaction we already en-
countered: Participant 13 refers to an earlier comment she had removed from the interac-
tion. Participant 13 also reflects upon the initial frame and format in which Ala, as a jour-
nalist was placed. She says that “it was unclear [to her; MS] how a person, who cannot write
can be a journalist,” and this is because the update of Ala did not fit within the normative
framework of a Polish journalist, and Ala herself did not follow the expected scripts in her
update. Therefore, she did not demonstrate the competences, i.e. scripts necessary to be
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regarded an authentic member of this identity category. However, Ala aware of the moral-
izations and norms within the frame of work and a journalist, attends to these issues by
means of editing her initial post, which helps people like Participant 13 to change their mind.
Participant 13 admits to being persuaded, which means that she evaluates the initial frame
and accepts the view of the others. From that time on ‘she also thinks what other say’. She
adopts their point of view.

Each of the four participants is involved in two separate conversations in this fragment,
and the response in one conversation (viz. 2.28 and 2.30) can serve as the point of departure
for another one — thus action 2.30 is the point of departure of two separate conversations
(the yellow box in Figure 7.19). Shifts from one conversation into another are swiftly made,
mostly by means of name tagging, and no misunderstandings occur, in spite, even, of the
odd sequentiality of written texts in the reply tool.

Graphically, the different actions — four interlocking conversations, in which each par-
ticipant is involved in two of them — are represented in Figure 7.19. The colors of the arrows
represent different conversations and the boxes specify the interlocutors involved in them,
and if applicable, also the actions to which they are responding.

Each conversation, needless to say, demands its own small chunk of specific context
(and, thence operates under specific frames, formats and scripts); each one needs to be
marked indexically by participants as separate from others and belonging to a particular
frame, while still in some way connected to higher-scale ones; and all need to be sustained
and concluded in collaboration with people who might be, and often are, strangers in offline
life. This complex work is done by the participants without much apparent difficulty. The
participants in this bit of SNS discourse (of whom we cannot assume much mutual knowl-
edge) successfully navigated through context activated in overlapping, interlocking actions,
awkwardly occurring as written signs on a screen.

7.5 Does Context Really Collapse?

Let me summarize what we have seen in the case analysis.

1. We have observed a complex and compound social action, the ‘event’ as | called it.
This event is non-homogeneous thematically, in terms of modes of interaction and
styles of expression, and in terms of participation frameworks. In other words, dif-
ferent frames are simultaneously present in a ‘single’ interaction.

2. This means that this event was made up of an intricate web of nonlinearly organized
sub-actions: comments, replies to comments and so forth, which can all be charac-
terized as specific scripts employed in the interaction with others.

3. This web of actions displayed specific interaction modes and participation frame-
works, all demanding normative enactment. Participants appeared to have a high
awareness of the rules of the game, i.e. formats, most clearly when they explicitly
policed parts of it, by means of referencing particular scripts.

4. Each of these actions showed a relatively unproblematic ‘context’: participants used
various mechanisms to solve possible complications in addressee selection, provided
useful correcting information to each other, and completed complex interactional
tasks.
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5. Allin all, participants displayed an acutely accurate sense of the specific actions they
were involved in, adjusted their conduct accordingly and sanctioned that of others.

The event, recall, did not take place on a personal Facebook wall; it happened on a forum
serving a large community, and it is safe to assume that the administrators of the forum do
not personally know every member of the forum. In that sense, the case | have analyzed
could have been sensitive — even typically so — to context collapse as a feature of SNS com-
munication. | did not see any evidence of that; | saw a good deal of evidence to the contrary:
that participants have a pretty well-developed sense of what they are involved in, with
whom, and how — their contextualization skills by means of recognizing and deploying dif-
ferent frames, formats and scripts were rather advanced and did not seem to slacken in the
face of a lengthy, meandering and often high-tempered SNS discussion. Context did not
collapse; if anything, it expanded into a mountain range.

There are, however, specific formats characteristic of specific forms of action. Respond-
ing to a question involves a different kind of format than launching expletives to a partici-
pant whose conduct was judged to be inadmissible; and volunteering to collaborate with
Alain her TV project involved yet another format than challenging her credentials as a Polish
journalist. All of these layers of context are encompassed in the notion of chronotope. Re-
garding SNS interaction, to repeat Goodwin and Goodwin’s (1992: 96) words, “there are
great analytical gains to be made by looking very closely at how particular activities are or-
ganized.” Too general a picture leads to superficial, and sometimes factually unsubstanti-
ated claims and insights, as | found such aims and insights in the studies on context collapse
referenced in Section 7.1.

Chronotopic analysis, by means of frames, formats and scripts makes it possible to un-
ravel the complexities behind the notion of context. Frames function as a moral-interpretive
dimension of order within a chronotope, which helps participants to recognize the situation
as a concrete instance to which strong moral values are attached and further guide the be-
havior. Once, a frame is established, it gives rise to formats — a normative-behavioral di-
mension of order within a chronotope that further structures the behavior through con-
crete scripts. The way in which frames, formats and scripts operate has been made clear in
the above analysis. We have seen how multiple frames, such as a frame of ‘work’, ‘journalist’
and ‘language competence’ can be simultaneously present in a single interaction, and how
those frames give rise to very specific formats. The formats are not explicit, but still widely
recognized and followed by the participants involved in the interaction. The normative or-
der, enacted through scripts is what renders the interaction meaningful and appropriate.
Consequently, the divergence from formats is not viewed positively when it violates a spe-
cific script that is morally expected, and such behavior is often policed by other people in-
volved in the interaction. The three different layers of the chronotope, i.e. frames, formats
and scripts, interlock into one fruitful analysis enabling much more precise statements with
respect to components of what we call ‘context’. In other words, | ‘dissect’ context, because
| refuse to separate context from action: both are intrinsically connected and cannot be
detached from each other.

On this note, | am ready to conclude the empirical part of my study, and in the next
chapter | am going to offer conclusions to this research.






CHAPTER 8
Conclusions and Discussion

In this final and concluding chapter, | will summarize and discuss the main findings of my
study, both in terms of its contribution to the knowledge base regarding the Polish diaspora
in Antwerp and diaspora studies in general and its contribution to developing a theoretical
and methodological framework for a sociolinguistics of globalization. These findings will be
dealt with in Sections 8.1 and 8.2 respectively. In Section 8.3, | will then further detail and
discuss these findings by giving a recap of my research trajectory, thereby focusing on the
central concepts of chronotope, frame, format and script as the main building blocks of the
proposed and conducted chronotopic analysis of online and offline ethnographic data.
Some final thoughts on my study and its indebtedness to the work of Jan Blommaert can be
found in Section 8.4.

8.1 Rediscovering Polish Diaspora Communities

| opened this dissertation with a lengthy quotation of Arjun Appadurai (1996) in which he
proposed a new perspective on diaspora, including the emergence of online diaspora neigh-
borhoods, as an effect of globalization and digitalization. After having conducted close, in-
tensive and manifold participatory online as well as offline observations of the Polish dias-
pora and its members in the neighborhood of Berchem, Antwerp mainly, | can totally agree
with Appadurai’s perspective. There is no one, homogeneous, stable, bounded Polish dias-
pora community. There are, on the contrary, many different Polish communities and indi-
viduals that exist with, next to, and separate from each other and together with other com-
munities. These Polish communities can be found in offline and online neighborhoods using
the digital and analog infrastructures and affordances of the online-offline nexus. They are
at the same time conservative and in a constant process of flux and change and they do not
necessarily uniformly reflect what generally seems to be considered stereotypical Polish-
ness, i.e. widely accepted, but frequently oversimplified images of the Polish national com-
munity (Kosnik & Janiak, 2018), based on thick community categories, such as ethnicity,
religion, social class or language (Blommaert, 2018a) often referring to both external and
internal stereotypes, for instance the (self)labeling of Polish nationals as religious, patriotic,
united, nationalistic, hard-working, drunkards (Mucha, 2000). Nonetheless the notion of
Polishness is far from straightforward and should rather be seen as in a constant process of
construction conditioned by both the perception of outsiders and Poles with regard to what
it actually means to be Polish (Dreef & Kroon, 2020; Sasunkevich, 2020; Temple, 1994; see
also Brubaker, 2005). Similar observations are drawn for Chinese in the Netherlands by Li
(2016) and Iranians in Sweden by Khosravi (2018). It would certainly also be relevant to look
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at different Polish communities in Western Europe from a comparative perspective. Di-
asporic features seem to be shared among Polish migrants in different countries, and at the
same time they are not exclusive to Poles (see e.g. the contributions in Galasinska &
Krzyzanowski, 2009)

Appadurai (2013: 5) has prudently warned us that “there is an underlying pull in the core
concepts of anthropology — such as culture, diversity, structure, meaning, and custom — to-
ward earlier concerns with persistence, stability, and fixity in the cosmologies of different
societies.” However, the usual point of departure in the majority of diaspora studies is ex-
actly that ‘imagined’ (Anderson, 2006), ‘original’, ‘visible’, ‘stereotypical’ or ‘national’ com-
munity (Chang, 2000). The origins of my research are no different — the trajectory began
with my master thesis that investigated the structure of the Polish diaspora in Antwerp,
starting off with the assumption of a stable community elicited on the basis of its visibility.
In the process of exploring the structures of migration, | was bombarded with observations
of diversity, dynamism and instability, all of which challenged the original image of a homo-
geneous, stable and bounded Polish community — a stereotype popular in diaspora studies;
see also other studies challenging this original image such as Hall (1990) and Werbner
(2004). The way in which research tends to focus on diasporas and “imposes groupness
through definitional fiat” as Brubaker (2005: 13) called it, should be de-substantialized and
viewed instead as a category of practice without presupposed groupness and boundedness.

This experience led me to rethink the methodology in exploring migration and investi-
gating diaspora communities, as | realized that the Polish diaspora could no longer be un-
derstood in the traditional sense. In the contemporary context of globalization and digitali-
zation, which combine into a social environment of superdiversity, unpredictability and rad-
ical instability (Blommaert, 2010), we cannot afford to lose sight of the changes that have
happened and are still happening to diasporas. Otherwise, we would run the risk of over-
simplification and never truly unraveling the forces underlying the existence of specific so-
cial groups in superdiverse neighborhoods in the online-offline nexus (Blommaert, 2019b).
The key is not to be confined by abstract stereotypes, but to follow concrete social interac-
tion and identity work, the fine grain of migration processes, and forms of community for-
mation, which will lead to a realistic anthropological (re)discovery of Polish diasporic com-
munities in an era of globalization and digitalization.

The theoretical and methodological apparatus used in this dissertation prevented me
from making such mistakes and enabled me to explore, following Appadurai (2013: 5), “the
ways in which humans construct their cultural futures.”

The Polish diaspora in Antwerp, at first glance seems to be quite conspicuous, as the
neighborhood is filled with references to Polish ethnicity (see Chapter 2). There are Polish
shops, Polish schools, Polish work agencies, Polish language features on shop signs and ad-
vertisements, you can spot Polish license plates all over the neighborhood and frequently
overhear Polish people speaking their national language. Semiotic landscaping tells one
story of the Polish diaspora, but the imagination of a visible and stable community is far
from accurate, and this perception was also instantly contested by my participants. Polish
people, apart from being born in the same country, speaking the same language and sharing
the same culture and customs, do not necessarily share the same ideals or needs and there-
fore constitute different types of Poles and conceptualize Polishness in different ways. This
leads to conflicts among diaspora members and often very negative attitudes towards fel-
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low Poles. The Polish diaspora in the superdiverse neighborhood of Berchem can be char-
acterized by unpredictability with erratic shifts in composition, changing and evolving infra-
structures and segregated public space resulting in polycentricity and polynomicity, not only
among Polish nationals, but in the neighborhood as such as well (Blommaert, 2013).

8.2 Developing a New Theoretical-Methodological Framework

The main contribution of my thesis is not only in providing insights into the Polish diaspora
in Antwerp but also in exploring the analytical purchase of the concepts and instruments
that | used in my empirical chapters and that can be captured under the heading ‘chrono-
topic analysis’, which adopts an action-centered perspective in the exploration of social in-
teraction, identity performance, community formation and the fabric of society. The action-
centered perspective is absolutely central in my conceptual framework, because it focuses
on what people actually ‘do’ online and offlineg, i.e. their poiesis (Arnaut et al., 2017). What
people do kind of supersedes macro and micro level analysis; it has to be understood in a
more holistic way, i.e. in its historical and spatial, or chronotopic, context (Blommaert,
2020b), giving way to its indexicality, i.e. to what it communicates in addition to its referen-
tial meaning. Central in this (diasporic) ‘doing’ is the absence of nation-based doings. Soci-
eties, groups and diasporas are the observable results of people’s actions. The focus on so-
cial action should be free from assumptions about social structure and the organization of
groups and identities. Interactions, especially in the online-offline nexus, are the only hard
evidence to be used as data in online as well as offline ethnographic research to draw con-
clusions about groups and identities, and to generate ecologically valid findings.

The theoretical and methodological apparatus used in this thesis combines chrono-
topes, frames, formats and scripts into a heuristic and analytical toolkit that provides a co-
herent framework of modern sociolinguistic analysis. This framework offers both the voca-
bulary and methodology to address the complexities of social phenomena in the online-
offline nexus as will be discussed below.

8.3 Central Concepts Revisited: Chronotope, Frame, Format and
Script

The analytical approach, concepts and theories employed in my study ‘emerged’, or offered
themselves, in the very process of my research. While | initially planned to primarily conduct
an offline ethnography of the Antwerp Polish diaspora and possibly supplement it with
some online materials, this plan was turned upside down the moment | realized that |, al-
though being of Polish descent myself and as such a member of the community, could not
easily find any volunteers to participate in my study. This is the point where ‘the online’ part
of my research became of primary importance, as it facilitated both offline and online data
collection as described in Chapter 1. This is also the point when | realized that the Polish
diaspora community is not straightforward, and that my presumptions about the commun-
ity had to be abandoned in order to make sense of what | encountered in situ. | knew from
that moment on that | would need an entirely different focus to actually make sense of what
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| was observing, witnessing and experiencing. There was no other possibility than to change
my research approach to what in hindsight can be considered a case of grounded theory,
i.e. the inductive approach that facilitates generating a theory grounded in data as a result
of comparative analysis of systematically collected data (Chun Tie et al., 2019; Glazer &
Strauss, 1967). The initial stage of my research was guided by a drive to really find out ‘the
real, empirical truth’ about the Polish community, i.e. to understand their cultural-behav-
ioral repertoires (Hymes, 2016) and make sense of the collected data. This is when, after
reviewing my data, the concepts and research questions offered themselves in my research
trajectory. The period of data collection offline and online was therefore essential for shap-
ing my conceptual framework, i.e. without any preformulated theories and research ques-
tions but adhering to a research process that kind of organically produced these. My initial
observations guided the theoretical and methodological development of my study. The
breakthrough that | experienced when going online for data collection revealed a central
characteristic of the contemporary diaspora. | quickly discovered that online and offline
Poles and their various communities are not the same, although they all share ‘work’, the
central feature of them being migrants, as a central frame to talk about (almost) everything
else — but in different ways, with different perspectives and different indexicalities. This
insight will be further detailed in the following sections, focusing on chronotopes, frames,
formats, scripts and chronotopic analysis respectively.

8.3.1  Chronotopes

Chronotopes function as generally recognizable but locally produced social situations in
which frames provide the interpretative dimensions of order and formats as well as scripts
provide the behavioral dimensions of order. Frames, formats and scripts are different di-
mensions of a chronotope. While the empirical chapters of this thesis address the three
dimensions one by one, these concepts in actual fact are not independent — they exist in
and through one another and are materialized in concrete actions in social interaction. The
focus is therefore on actions performed by participants as members of groups that emerge
through such chronotopic actions that are governed by moral behavioral norms and scripts.

Newly emerging online diasporic spaces such as Berchem, contain and require “chrono-
topically circumscribed ‘formats’ for social action requiring constant ‘congregational work’
by those participating in the social actions” (Blommaert, 2019b: 488). Online social interac-
tions inevitably happen in chronotopes that impose specific moral behavioral scripts. A
frame outlines an interpretive scheme and illustrates the moral vector that individuals at-
tach to in specific domains of social life, such as work or relationships. Every social action is
recognizable through frames that sketch moral orientations for formats, which are then
brought into existence through the collaborative congregational work of participants. For-
mats are the behavioral and structural aspect of frames; they constitute the collective be-
havioral dimension of order in a chronotope. The invocation of a format of solidarity in com-
munication for instance, automatically suggests expectations of a friendly and a helpful re-
sponse. This response is triggered by indexically ordered moralizations of interaction, very
specific norms governing highly concrete behaviors, i.e. scripts or microhegemonies that
make explicit what in fact can be communicated and what cannot. In other words, formats
are evoked to structure specific activities, and scripts represent the microstructures of those
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activities: the concrete, observable actions in which frames and formats are enacted. For-
mats realize frames in the sense that they structure behavioral conduct that in turn reflects
moral orientations within frames. This implies that formats and scripts are always moral-
ized, and that moral frames are always present in formats.

Chronotopic identity work is a case in point here. Identity in an era of superdiversity is
not stable, which explains the complexity of the Polish diaspora in the Low Countries char-
acterized by multiple identities, which are individual and social at the same time, as detailed
in Chapter 3. This chapter unravels that chronotope is more than just context and is highly
useful for addressing identity work because it helps to avoid conceptual simplification (see
also Blommaert, 2020b). This results in the formation of identity repertoires, used by people
in social interactions. Chronotopic changes can lead to identity shifts and therefore require
individuals to possess an identity repertoire in order to be able to swiftly switch their posi-
tion in social situations.

As a consequence of polycentricity and polinomicity, norms can easily be violated by
individual participants in communities, which explains the found animosity between differ-
ent Poles. As such, identity is a chronotopically organized behavioral script (leading to dis-
tinguishing normal and abnormal behavior, ascribed versus subscribed identity, good Poles
versus bad Poles). This can be illustrated by the statement that | was offered during my
fieldwork by a middle-aged ‘old generation immigrant’ Polish lady that | metin a Polish del-
icatessen shop, indicating that “not all that shines is gold” (see Chapter 2) implying that
Polish migrants are subconsciously or even consciously aware of the multifaced identities
present in the Polish diaspora. Similarly, the example of Paulina’s life trajectory in Chapter
3 shows that individuals shift their moral economies depending on the chronotope they are
in, which implies that identity is defined by chronotopes. These observations clearly show
the added value of chronotopic analysis, as these conclusions could not have been achieved
by means of a more traditional analysis that focuses on actors and fixed groups and there-
fore does not allow to fully address the complexity of an online environment in which ac-
tions are the only traceable evidence.

8.3.2 Frames

A frame, i.e. a social and cultural interpretive scheme, as illustrated in Chapter 4, provides
the basis for understanding a specific situation as connected to norms. It is with reference
to frames that people conduct themselves and interpret and evaluate the behavior of oth-
ers. Frames are never neutral, because they (not unlike formats and scripts) are the result
of histories of semiotic work in society, and such work — motivated by the intention of con-
veying one’s interest and persuading others —is essentially moral and political. It is through
the moral evaluations of frames that the connection between words and values is estab-
lished, on the basis of which the communicational actions of individuals are defined and
thereby identities are projected.

As unraveled through my research, ‘work’ turned out to be a primary frame that is es-
pecially relevant for diaspora members, as it describes the essence of the life trajectories of
Polish migrants and gives rise to all sorts of positive and negative evaluations (such as eval-
uations connected to having work or being unemployed). A frame can be seen as a ‘guide’
of social behaviors that are organized into specific formats of conduct. While formats refer
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to the set of rules operating within a particular frame, they are the factor that actually
makes frames authentic and evident, as specific frames can be activated within formats.

It is by means of a frame that the moral value of specific schemata, such as work, is
defined. The example of Gloria, one of my female participants, in Chapter 4, illustrates that
the work frame is a primary determinant of identity for Polish migrants and that it is con-
stantly reiterated in their life histories. The moral evaluations attached to this primary frame
demonstrate that frames are an essential reference with which one’s behavior, status and
position in a community are defined. At the same time, the scope of actions, behaviors and
practices that might be subject to the evaluation of the frame of work is being constantly
reshaped or reconstructed. For instance, in Polish diaspora communities, certain occupa-
tions or jobs are regarded as more enabling and therefore more prestigious than others.
The simple fact of having such jobs would, with reference to the work frame, project favor-
ably on the identity of individuals. In the history of Polish migration to Belgium, the prestige
of existing occupations is changing over time, new professions are emerging, and they are
constantly being (re)assigned value in daily communication, which is the association stage
of framing (see Chapter 4). In this light, frames, formats, scripts and the identities per-
formed therein are never fixed or stable but are being constantly reconstructed through the
reshaping of common everyday practices and actions. The moral codes guide the behavior
of participants and while they can be conflicting at times, they are essential for an under-
standing of identity work.

This implies that different imaginations of Polishness exists, each of them being chrono-
topic. Every perspective is different, however recognizable, which entails that there is no
one robust Polish identity. There is a chronotope of Polishness back in Poland, where the
idealized image is that everyone is friendly and individuals have exuberant social contacts
with friends and family, which migrants yarn to. This chronotope of Polishness back home
differs greatly from the dominant chronotope in Antwerp, namely that ‘we are here to work’
and for no other reason whatsoever. The primary frame of work often dominates other
frames, such as frames of pregnancy or politeness, as in the case of Mora in Chapter 6. In
the daily life in Polish diasporic communities, multiple chronotopes are operating simulta-
neously — they coexist, interweave with, oppose to, or compete with one another, or de-
velop ever more complex relationships, which point to the polynomic nature of social inter-
action.

8.3.3 Formats

A frame can be realized through different formats, and a format can be realized through
different scripts. While an analytical purchase of the concept of frames was the understand-
ing of the situation and a moral code obtained in that situation, it is by means of a format
that frames are executed in social situations. The theoretical background given to the notion
of format in Chapter 5 shows how formats structure specific activities in online interactions.
A format is the direct reflection of the action-centered perspective introduced earlier.
Meaning is constructed in situated interactions, i.e. in specific chronotopes. Social actions
unfold in formats.

The way people conduct themselves in specific social events (e.g. an interview) shows a
general degree of similarity (e.g. in terms of dress code). The reason behind this is that in
social interaction people follow recognizable and recognized modes of conduct, i.e. formats.
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The normative order in interaction is jointly constructed and/or enacted by participants,
highly competent of recognizing formats, as they are socially formed in a social environment
shaped by these frames and formats. This means that formatted social action is character-
ized by reflexivity and recognizability of the properties of order. Normative order in an in-
teraction is jointly constructed by individuals involved in the interaction, and while individ-
ual actions are important here, action formatting is always and necessarily a collective pro-
cess that is only recognizable after its execution and therefore has to be acquired and
learned through congregational work with others.

This does, however, not entail that formats are canonical, fixed or static. On the con-
trary, there is an element of contingency in their invocation, and they are constantly subject
to reconstruction in new communicative situations or chronotopes. While there is always
room for improvement within formats, they are still concrete rather than abstract entities.
For instance, the action of Patryk, a Polish young man standing outside a supermarket in
Antwerp begging for food, might invoke the frame of work or the frame of solidarity, or
both (see Chapter 5). It is highly dependent on the participants involved in the interaction,
including among other things their personalities, experiences, temperaments and disposi-
tions. Underlying this element of contingency of the invocation of chronotopes are the
agency of participants who collaboratively construct orderliness to achieve understandabil-
ity in the process of communication, and the complex relationships between chronotopes
(as has been mentioned in the previous section).

As it happens, after the solidarity frame has been invoked —to a great degree thanks to
the fact that the young man is begging for food instead of money — formats of supporting a
young fellow countryman who recently migrated to Belgium are triggered, for instance lead-
ing people to donating food and products for daily use, inviting him for meals (probably to
ease his homesickness), and introducing him to potential jobs. In the frame of solidarity, the
moral vectors of begging and not working are re-negotiated, at least temporarily in this
specific case: what would have been perceived as highly despicable in the work frame is
greatly mediated, and even justified by the fact that the young man has just migrated to a
new place. In a nutshell, in social interaction multiple frames often operate simultaneously,
and with reference to these frames, participants rethink and reflect on specific communi-
cative actions, which are in essence a negotiation and reconstruction of moral behavioral
schemes, consisting of frames, formats and scripts.

The example of the format of solidarity that is co-constructed in the interaction with
Patryk shows how complex the process of formatting is, and how it is effectively con-
structed. It shows the general behavioral and fundamentally normative side of chronotopes,
which always operates alongside and within moral frames and contains infinite numbers of
small scripts. It means that every action is formatted, and that Patryk is lucky enough to be
initially moralized in such a way that he is seen as worthy of help. The support is then orga-
nized in a heavily formatted way in an online-offline solidarity format, which is enacted
through very specific behaviors, i.e. scripts, like collecting clothes, fundraising and present-
ing job offers.

8.3.4 Scripts

Scripts are the microhegemonies or small sets of concrete rules governing specific forms of
social conduct (Blommaert & Varis, 2013). It is through scripts that formats, frames and
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chronotopes become materialized and observable. Scripts have indexical meaning that re-
fers to moralized frames, and just like formats, they are interactionally established. Every
social situation operates from within a polynomic arena, where different normative systems
are simultaneously present and can interact with one another. These norms define and
structure interactions.

Using the right scripts or microhegemonies (within formats) is the essence of identity
work. Identity work demands a degree of authenticity for a person to be considered a true
member of an identity category. The boundary of identity is regulated through ‘enough-
ness’, i.e. a norm determining if a person possesses enough — and at the same time not too
many — displayed and performed identity features to be perceived as a legitimate utilizer of
an identity (Blommaert & Varis, 2013). It is through scripts that it is possible to distinguish
formats and frames, as they are the concrete outcomes of moralized and behavioral aspects
of chronotopes. Scripts are the actual, observable characteristics in which all of the analyt-
ical levels become concrete. Scripts are the actual, tangible reality of chronotopes.

The discussion on Mora’s complaint about fellow Poles not offering her a seat in the bus
when going to work in Chapter 6, clearly illustrates the productivity of the concept of script.
The multitude of very concrete scripts revolves around two major frames, the frame of
‘work’ and the frame of ‘pregnancy’. It is through these scripts that frames and formats
become visible. The work frame leads to specific scripts about pregnancy in relation to work,
and similarly the work frame via the pregnancy frame leads to a Polishness frame and a
discussion on the nature of Poles in immigration. It shows that multiple frames can be visible
through different scripts, and while they can operate simultaneously alongside each other,
they can also give rise to conflicting scripts, and end up in a situation in which chronotopes
are played out against one another. The case of Mora shows how a primary frame of work
enters the picture, and consequently how the frames of nationality, identity and community
boil down to a script-identity connection — what is Polishness. Identities in superdiversity
that are unraveled through scripts are different from stereotypical identities, because they
are the products of highly normative social action and communicative practices. Identity in
superdiversity is in fact identity work, which is under constant (re)construction, unceasingly
contested, taking different shapes, and giving rise to groupness as a result of intricate and
highly specific social relationships that arise in communicative practices.

8.3.5 Chronotopic Analysis

A full-fledged chronotopic analysis, as a synthesis of the theoretical concepts described
above, is presented in Chapter 7 to show how the newly developed analytical model works,
i.e. how “chronotopes impose moralized behavioral scripts, of which frames constitute the
moralized-interpretive dimension, while formats and scripts point to different behavioral-
normative dimension of order” (Chapter 7: 155).

Chapter 7 showed how the methodological-theoretical framework of chronotopic anal-
ysis, with an emphasis on social action without preconceived assumptions about actors’ so-
cio-cultural and sociodemographic characteristics, is used and what it is capable of unravel-
ing. The analysis focused on a specific topic, i.e. the, in media studies presupposed online
context collapse (Marvic & boyd, 2010; Vitak, 2012; Wesch, 2009), which is detailed, dis-
cussed and criticized. The analysis of a long and complicated, multi-actor conversation of a
Facebook post showed that no real context collapse exists if the starting point is with actions
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rather than actors. Again, it is shown that if you look from an integrated perspective, i.e. by
using the concepts of chronotope, frame, format and script, the phenomenon of ‘context
collapse’ —termed as such following the traditional approach and regarded as unresolvable
—doesn’t exist in the ‘traditional’ way. The traditional approach deals with the ways in which
context collapse arises due to the complexity and presence of invisible audiences from
within different contexts all becoming addressees of a specific message resulting in confu-
sion and disorganization (Davis & Jurgenson, 2014; Vitak, 2012). Chronotopic analysis in-
stead, does not depart from assumptions about these audiences, but rather focuses on in-
teractions and specific practices performed, and observes if they lead to the formation of
groups, and if so, what kind of groups. The focus is therefore on interaction and communi-
cation, and on the basis of these interactions it is possible to observe specific relationships
rather than unravel the nature of a group. By means of chronotopic analysis, it is possible
to expand context, rather than limit it due to starting with groups in order to justify the
context collapse.

8.4 Final Thoughts

In this study, | have shown that chronotopic analysis is an innovative, sound and productive
methodological approach that yields new knowledge, not exclusively about Polish diaspora
communities in the Low Countries, but about diasporas in general in the online-offline con-
text of superdiversity. This conceptual framework is proposed here as an analytic approach
to superdiversity, which is organized around the central concept of the chronotope, includ-
ing the dimensions of frame, format and script. Chronotopic analysis, with social action as
its central point of departure, provides a valid and reliable approach to investigate intricate
identity work, new forms of online and offline community formation, and ongoing transfor-
mations of social structure in societies featuring superdiversity, radical instability and un-
predictability due to globalization and digitalization.

Chronotopic analysis succeeds in understanding the complexity of social action by
means of a three-level analysis that can be easily discussed and located in what people do.
The understanding of concrete social actions is achieved by means of dissecting and evalu-
ating different levels of analysis that later need to be integrated and consolidated to effec-
tively generate knowledge. These dimensions of a chronotope are different aspects of the
same reality; they highlight in one analysis more context and historicity than any other an-
alytical approach in the field. It is a model with different levels of analysis that can be applied
individually, but ideally with the clear understanding that all the other concepts are always
and at the same time also involved. It is all a matter of highlighting different aspects of the
same reality, that are deeply interconnected. It is important to remember, however, that
even though the layers of analysis can be isolated for the sake of analysis, all layers need to
be seen in integration to fully understand the total sociolinguistic fact (Karimzad, 2020; see
also Silverstein, 1985). By means of the analysis it is possible to highlight different aspect of
the same social reality, different identity activities and identity work of Polish community
members online and offline.

After all the above, there is still one final thing to be mentioned here. The theoretical
and methodological apparatus that | used in this study is not only my contribution to the aca-
demic field. It also constitutes a monument honoring my late supervisor Jan Blommaert’s
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latest theorizing and immense contribution to establishing a sociolinguistics of globalization
in the online and offline context of superdiversity. The configuration of chronotopes,
frames, formats and scripts into a heuristic and analytical toolkit is in fact a culmination of
his most recent thinking, as reflected in e.g. Blommaert (2018b, 2019a, 2019c, 2020b). The
fact that | use Blommaert’s theorizing does not mean, however, that | just uncritically follow
it. | interpret, use, adapt and integrate his theoretical perspectives in my work and make
them my own in concrete analyses — the theoretical-empirical framework for data analysis
developed in my thesis cannot be found in this way in any other literature. | see this process
as a continuation of his efforts, as the analytical potential of the concepts that he
established, is addressed and developed in my theoretical model by means of specific case
studies. Through this work | hope to contribute to finalizing his latest and still unfinished
concerns on the matter and put these into a coherent framework of modern sociolinguistic
analysis that is of course again open for further discussion. Or, to quote Jan Blommaert from
his last public interview, conducted by Daniel N. Silva:

It's good to remember that the moment you read something in view of your article or book, that
article or book is no longer single-authored, it’s collective, it's made by you and by the author of
the book or article that you were reading. It’s good to keep that in mind.”3

73 See Daniel N. Silva entrevista Jan Blommaert on https://www.youtube.com/watch?v=LPwxX6fDghQ
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APPENDIX
The transcript of the Facebook Event from March 14-19, 2016

A five-day long discussion following a Facebook update by a Polish-born journalist (nicknamed
‘Ala’) posted on a Facebook group for Polish immigrants in The Netherlands. 65 individuals were
involved in the discussion. Initially the update got 75 likes; on June 22, 2017 (time of data
retrieval), 73 likes. No new comments were added after 19.03.2016.

There are 193 actions in the event: Ala’s update, 79 comments and 113 replies to comments.

In the transcript, all participants are sequentially numbered; a gender identification was added
(F = female; M = male). Actions were sequentially and hierarchically numbered.

0 Ala (F): witam, jestem dzienkarka telewizijna i szukam polakow, co pracuja w szklarniach co chca cos
opodwiadac o warunkach pracy lub mieszkac i pracowac za granica bez rodziny. chetnie infornacie na
priw. krecenjie moze sie stac tez anonymowo. ( bo duzo ludzy pyta dlaczego tak zle pisze: jestem
urodzona w polsce, ale pracuje dla telewisji niemieckiej i holenderskiej. przeprazaszam za bledy, ale
wyjechalam z polski jak mialam 4 latka. wydaje mi sie jednak, ze kommunikacja w tej grupie powinna
byc po polsku, dlatego staram sie..)

Translation: Hello, | am a television journalist and | am looking for Polish people, who work in
greenhouses who want to tell me about the working conditions or living and working abroad without
family. Gladly information on priv. Filming can also happen anonymously. (because many people ask
why | am writing so badly: | am born in Poland, but | am working for German and Dutch television. | am
sorry for mistakes, but | left Poland when | was 4 years old. It seems to me however, that
communication in this group should be in Polish, that's why | am trying.

DATE:  MARCH 14, 2016 AT 12:37PM  LIKES: 75 EDITED: 1

1. Participant 1 (F): Jakbym zaczefa opowiadac to by filmu zabrakto
Translation: If | would start to narrate, they would run short of the movie
DATE:  MARCH 14 AT 12:42PM LIKES: 17

11 Participant2 (F): &=
DATE: MARCH 14,2016 AT 1:53PM  LIKES: 0

2. Participant 3 (F): Zajebista dziennikarka co bledy w pisowni robi..
Translation: Fucking great journalist who makes spelling mistakes...
DATE: MARCH 14 AT 12:43PM  LIKES: 26

2.1 Ala (F): a moze nie mieszkalam w polsce dlugo, ale potrawie mimo wrzystko pisac, co?
Translation: Maybe | did not live in Poland for long, but | can write anyway, don’t 1?
DATE: MARCH 14 AT 12:45PM  LIKES: 10

2.2 Participant 3 (F): Zmien zawod
Translation: Change profession
DATE: MARCH 14 AT 12:46PM  LIKES: 1
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Ala (F): Participant 3, a ty?
Translation: Participant 3, and you?
DATE: MARCH 14 AT 12:47PM  LIKES: 0

Participant 3 (F): A coja
Translation: What about me?
DATE: MARCH 14 AT 12:48PM  LIKES: 0

Participant 3 (F): Znam pisownie i gramatyke
Translation: | know spelling and grammar
DATE: MARCH 14 AT 12:48PM  LIKES: 0

Ala (F): masz cos do powiedzenia cyz tylko narzekasz?
Translation: Do you have anything to say or can you only complain?
DATE: MARCH 14 AT 12:48PM LIKES: 6

Participant 3 (F): Nie rozumie twojej polszczyzny
Translation: | do not understand your Polish
DATE: MARCH 14 AT 12:49PM  LIKES: 2

Ala (F): Participant 3 w ktorych jezykach? ja conajmniej daje se rade w siedmniu. 3 mowie biegle.
Translation: Participant 3 in which languages? | can cope with 7 at the very least. | speak 3
fluently.

DATE: MARCH 14 AT 12:49PM  LIKES: 0

Participant 3 (F): A Lubie sie posmiac
Translation: | like to laugh
DATE: MARCH 14 AT 12:49PM  LIKES: 0

Participant 3 (F): Wychowalam sie w nl do sie domysl!
Translation: | grew up in NL, so imagine
DATE: MARCH 14 AT 12:49PM  LIKES: 0

Participant 3 (F): / dalej polski znam
Translation: And I still know Polish
DATE: MARCH 14 AT 12:49PM  LIKES: 0

Ala (F): Participant 3 no to sie smiej. po polsku lub holendersku
Translation: Participant 3 then laugh. in Polish or in Dutch
DATE: MARCH 14 AT 12:50pPM  LIKES: 20

Participant 4 (M): Co sie czepiasz?nudzi Ci sie to pozmywaj gary.
Translation: Why are you picking on her? If you are bored, then clean the dishes.
DATE: MARCH 14 AT 12:54PM  LIKES: 31

Participant 5 (F): Chuj kogo to obchodzi ze ty polski znasz hahahaha
Translation: Who the fuck cares that you know Polish hahahaha
DATE: MARCH 14 AT 12:56PM  LIKES: 1
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Participant 6 (M): Widze, ze ktos tu okres ma albo mamy zlot okresowiczow;-)
Translation: | see that someone here is on period [menstruating; MS], or we have periodic
jamboree ;-)

DATE: MARCH 14 AT 12:59PM  LIKES: 7

Participant 7 (F): Participant 3 reprezentujesz dno w czystej postaci

Translation: Participant 3 [ uses only first name to reference her, MS] you represent bottom in its
most pure/visible form

DATE: MARCH 14 AT 1:10PM  LIKES: 25

Participant 8 (F): Zwraca uwage osoba, ktéra nawet polskich znakéw nie stosuje. Tez sie mozna
przyczepi¢. = Cebula =

Translation: Points out a person, who does not even use polish characters. Someone could also
pick on that. = Onion =

DATE: MARCH 14 AT 1:50PM  LIKES: 11

Participant 2 (F): Jakies czytanie ze zrozumieniem.?
Translation: Some comprehensive reading.?
DATE:  MARCH 14, 2016 AT 1:54PM  LIKES: 1

Participant 9 (F): Czepiacie sie dziewczyny
Translation: Girls you are being nitpicky
DATE: MARCH 14 AT 1:56PM  LIKES: 2

Participant 10 (F): Participant 3, Ty nie masz co robic tylko sie czepiac¢? Nie podoba Ci sig jak
Ala pisze to nie czytaj i nie komentuj, bo Twoje komentarze sq nie na temat. A je$li co$ jeszcze w
grupie Ci nie pasuje to zrezygnuj z uczestnictwa w niej.

Translation: Participant 3, Don’t you have anything else to do than to nit-pick? If you do not like it
how Ala writes then do not read it and do not comment, because your comments are off topic.
And if there is anything else in this group that does not suit you, then resign from your
participation in it.

DATE: MARCH 14 AT 2:06PM  LIKES: 20

Participant 11 (F): ja mieszkam w NL ponad 12 lat i tez nie znam dobrze pisowni polskiej. Nie
macie sie czego czepiac.

Translation: I live in NL over 12 years and | also do not know Polish spelling well. There is nothing
to pick on.

DATE: MARCH 14 AT 2:08PM  LIKES: 3

Participant 12 (F): =
DATE: MARCH 14 AT 2:16PM  LIKES: 0

Participant 13 (F): Participant 3 ona nie dla polskiej telewizji ten reportaz robi jak sie okazafo..
Ale przynajmniej beka byta =

Translation: Participant 3 it turns out that she does not make this reportage for Polish television.
But at least there was fun = [‘beka’is slang for ‘ubaw’; MS ]

DATE: MARCH 14 AT 2:21PM  LIKES: 0

Participant 14 (F): Beka? = Zazdroszcze poziomu poczucia humoru!
Translation: Fun? = | envy the level of your sense of humor.
DATE: MARCH 14 AT 2:24PM  LIKES: 2
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Participant 13 (F): Participant 14 jak mam sie nie $miac jak palca nie mozna zakrzywic bo bluzgi
lecg

Translation: Participant 14 how can I not laugh, if | cannot even bend my finger because flames
are thrown

DATE: MARCH 14 AT 2:27PM  LIKES: 0

Participant 15 (F): Pani Participant 3 [adressed with Miss and first name only; MS], pisze sig "nie
rozumiem", a nie "nie rozumie" = to tak w gwoli $cistosci co do Pani znajomo$ci jezyka
polskiego. Pozdrawiam serdecznie

Translation: Miss Participant 3, you write “nie rozumiem” - | do not understand and not “ nie
rozumie” — | do not understand = This is for the sake of accuracy of your Polish Language
competences. Best regards

DATE: MARCH 14 AT 2:36PM  LIKES: 10 EDITED: 2

Participant 16 (F): A ty Participant 37 [adressed with the first name only; MS] moze
pochwalilabys sie znajomo$cig holenderskiego??? Wstyd robisz jadac po kim$ kto wyemigrowat
dawno temu i by¢ moze nie miat stycznoSci w duzej mierze z jezykiem polskim. Znam wielu
takich ludzi... Ala zycze powodzenia!!l | wybacz tym zawistnym ludziom.

Translation: And you Participant 37 Maybe you would like to boast about with your knowledge of
Dutch??? It's a disgrace to besmirch someone who emigrated long time ago and maybe was not
heavily exposed to Polish language. | know many people like that... Ala | wish you good luck!!
And forgive these envious people.

DATE: MARCH 14 AT 2:35PM  LIKES: 10

Participant 10 (F): Participant 15 przeczytaj swoj ostatni komentarz i zastanéw sie nad sobq i
nad tym co piszesz. Nie widzisz czubka swojego nosa a innym bfedy wytykasz. Straszne
chamstwo tutaj. Z pustaka cegty sig nie zrobi.

Translation: Participant 15 read your last comment and rethink your own actions and what you
have been writing. You cannot see an inch beyond your nose, but you point out others’ mistakes.
Terrible boorishness here. You won't make a brink out of an air-brick [English idiom equivalent:
You can put lipstick on a pig, but it’s still a pig. She means that you can't make more of something
than what it actually is; MS]

DATE: MARCH 14 AT 2:38PM  LIKES: 2

Participant 14 (F): Czubka swojego nosa to nie widzi Pani Participant 3. Polecam przeczyta¢
sobie posty od poczatku, bo chyba jakie$ nieporozumienie zaszto. Pani Participant 15
wypowiedziafa sig tresciwie i kulturalnie.

Translation: Mrs. Participant 3 is the one who does not see an inch beyond her nose. |
recommend to read the posts from the beginning, because | think that that some
misunderstanding arose here. Mrs. Participant 15 expressed herself concisely and politely.
DATE: MARCH 14 AT 2:41PM  LIKES: 3

Participant 13 (F): Participant 14 ale napisata "w gwoli" i czar pryst haha=

Translation: Participant 14, but she wrote “w gwoli” [meaning for the sake of accuracy, but it
should be written ‘gwoli scislosci’; MS] and the spell broke hahah =

DATE: MARCH 14 AT 2:42PM  LIKES: 0
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Participant 15 (F): Pani Participant 10, dziewczyna napisata posta, radzi sobie jak radzi w jezyku
polskim, wazne jest jednak, ze sobie radzi. Wyttumaczyto sie biezacego nawet na wstepie
dlaczego pisze tak, a nie inaczej. Zostata zaatakowana i wysmiana przez innego cztonka grupy,
ktory niestety ani poziomem elokwencji, ani poprawnej poprawnej pisowni poszczycic sig nie
moze. Pani wigc wybaczy ale zastosowatam stare powiedzenie: kto jest bez winy niech pierwszy
rzuci kamien. Pozdrawiam

Translation: Mrs Participant 10 [addressed with first name only; MS], the girl wrote this post, she
manages the way she can in Polish language, the important thing is however that she manages.
She explained right from the start why she writes in this fashion and not differently. She was
attacked and derided by another member of this group, who unfortunately cannot pride oneself
with the level of eloquence nor correct spelling. You forgive me miss, but | will use here an old
saying: the one who is with no guilt should throw the stone first. Greetings.

DATE: MARCH 14 AT 2:43PM  LIKES: 5

Participant 10 (F): Przepraszam, zle zrozumiatam, myslatam ze Pani atakuje Ale. Przepraszam
raz jeszcze

Translation: | am sorry, | misunderstood, | thought that you were attacking Ala. Once again, | am
sorry

DATE: MARCH 14 AT 2:45PM  LIKES: 0

Participant 15 (F): Mea culpa Mrs Participant 13 = gwoli $cistosci =
Translation: Mea Culpa Mrs Participant 13 = gwoli scislosci = [corrects her spelling error; MS]
DATE: MARCH 14 AT 2:46PM  LIKES: 1

Participant 13 (F): Participant 15 Amen! Pozdrawiam ‘=
Translation: Participant 15 Amen! Greetings =
DATE:  MARCH 14 AT 2:47PM  LIKES: 1

Participant 14 (F): Participant 13, rowniez naleze do 0sob, ktdre lubig ogfade wypowiedzi i
ortograficzno-gramatyczng poprawnosc. Ale nie napastujmy tych, ktdrzy tak pisac nie potrafia.
Translation: Participant 13, | also belong to people, who like neat utterances/ statements and
orthographic-grammatical correctness. But let's not harass those, who cannot write like that.
DATE: MARCH 14 AT 2:47PM  LIKES: 0

Participant 13 (F): Participant 14 zgadzam sie. Nie napastujmy. W ogdle nikogo nie napastujmy.
Ale dla mnie byto niejasne jak osoba, ktéra nie potrafi pisac jest dziennikarka. | wyjasnito sie.
Dlatego cofnefam méj wstepny hejt &

Translation: Participant 14 | agree. Let's not harass them. In general, let's not harass anybody.
For me it was unclear how a person, who cannot write can be a journalist. And it explained itself.
That's why | took back my initial troll/ hater message =

DATE:  MARCH 14 AT 2:54PM  LIKES: 1

Participant 17 (F): Participant 3 napisata$ kilka zdan zeby sie wymadrzy¢ a okazafo sie ze sama
nie znasz polskiego & typowy "polaczek" z Ciebie !!!

Translation: Participant 3, you wrote a few sentences to play the smart guy (to be a know-it-all),
but as it turns out, you do not know Polish yourself & . You are a typical Polack “Polaczek™!!!
[‘Polaczek’ literally means a little Pole (English equivalent is Polack), it is an ironical description of
a Polish person. It is used with contempt. It is insulting and derogatory in any form. Other similar
words: Polus’, ‘Polaczysko’; MS].

DATE: MARCH 14 AT 3:22PM  LIKES: 4
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Participant 6 (M): Jako$ mnie wcale nie dziwi, ze same kobiety komentujq ten watek;-)
Translation: Somehow | am not surprised that only women comment on this thread ;-)
DATE: MARCH 14 AT 3:31PM  LIKES:0 EDITED: 2

Participant 13 (F): Participant 6 wojne chcesz rozpetac? O co cho?
Translation: Participant 6 would you like to wage war? What's your problem?
DATE: MARCH 14 AT 3:32PM  LIKES: 0

Participant 14 (F): Faceci nauczyli sie siedziec cicho, bo to im sie potem optaca xD
Translation: Men learned to stay quiet, because they will benefit from it later xD
DATE: MARCH 14 AT 3:33PM  LIKES: 2

Participant 6 (M): Stwierdzam tylko fakty. Pamigtajcie moje Panie, najmadrzejszy jest ten co
najmniej mowi a najwiecej stucha;-)

Translation: | am only noting the facts. Remember my Ladies, the smartest person is the one who
says least but listens most ;-)

DATE: MARCH 14 AT 3:34PM  LIKES: 2

Participant 13 (F): Participant 6 nie stwierdzasz tylko faktow. Wyrazite$ swojq opinie. | ja bym
chciata wiedziec (z ciekawosci) czemu cie to nie dziwi, Ze tylko kobiety sie wypowiadajg w tym
temacie?

Translation: Participant 6 you are not only noting the facts. You expressed your opinion. And |
would like to know (out of curiosity) why are you not surprised that only women comment on this
topic?

DATE: MARCH 14 AT 3:37PM  LIKES: 0

Participant 4 (M): A Participant 13 [referenced by the first name; MS] jak dociekliwa =
Translation: And Participant 13 how inquisitive =
DATE: MARCH 14 AT 3:39PM  LIKES: 0

Participant 6 (M): Wydaje mi sig, ze juz wystarczajgco powiedziatem;-)
Translation: | think I've said enough ;-)
DATE: MARCH 14 AT 3:41PM  LIKES: 1

Participant 13 (F): Participant 4 staram sie zrozumiec czy czas ztozy¢ brori czy rozpoczac walke
z seksizmem =

Translation: Participant 4 | am trying to understand if it is time to rest the arms or wage the war
with sexism =

DATE: MARCH 14 AT 3:43PM  LIKES: 0

Participant 4 (M): Jaka chetna do walk i =
Translation: How eager she is to fight ‘=
DATE: MARCH 14 AT 3:44PM  LIKES: 0

Participant 13 (F): Participant 4 honor i szacunek to jedyne wartosci warte walkil 34
Translation: Participant 4 honor and respect are the only values worth war! $4
DATE: MARCH 14 AT 3:48PM  LIKES: 2
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Participant 18 (M): Ala wielka dziennikarko czemu piszesz Polska,Polacy z malej litery ? juz
wielkiego wuatraka udajesz? jeszcze bedziesz pelzac na kolanach do Polski

Translation: Ala the great journalist, why are you writing Poland and Polish people starting with a
small letter? Are you already pretending to be a large windmill? You will be crawling on your
knees to Poland one day

DATE: MARCH 14 AT 8:55PM  LIKES: 1

Participant 19 (F): Dziewczyna sig tylko w Polsce urodzita. Mieszkata w Niemczech, wiec dajcie
jej spokéj. Wazne, Ze potrafi sie porozumie¢ = mozna wywnioskowac, ze jest samoukiem (ja
odniostam takie wrazenie). Drodzy Polacy - mniej jadu. Chciata przeprowadzi¢ wywiad zapewnie
nie do polskiej tv (jej polski jezyk z pewnodcig jest lepszy, niz angielski czy niderlandzki
niektorych Polakéw). Znajdujcie pozytywy, nie trzeba wszystkiego od razu krytykowac.

Pozdro! =

Translation: The girl was only born in Poland. She lived in Germany, so leave her alone.
Important is that she can communicate =~ you can infer that she is self-taught (it is the
impression | got at least). Dear Poles — less venom. She wanted to conduct interviews most likely
not for Polish TV (her polish is surely better than English or Dutch of some of the Poles). Look for
the positives, you do not need to criticize everything right from the start. Greets! ~

DATE: MARCH 14 AT9:27PM LIKES:6 EDITED: 2

Participant 4 (M): Adek jak sie wyrwat.hehe

Translation: Adek how you blurt out. Hehe

[Adek is Participant 18, a few comments earlier (2.48), who supposingly changed his name
through the course of the conversation and now his profile has been deleted. If you click on his
name, it says that content has been deleted, if you do the same with other people you will get
their profiles; MS]

DATE:  MARCH 15 AT 6:09AM  LIKES: 1

Participant 20 (M): nie umiesz czytac idiotko? chyba dziewczyna wyjasnila czemu popelnia
bledy. niektorzy polacy calkiem zapominaja swojej ojczystej mowy!

Translation: Can't you read idiot [idiot is in its female form; MS]? A girl explained why she makes
mistakes. Some polish people completely forget their native speech!

[This comment does not have a direct addressee, but most likely it is directed to Participant 3, as
the comment appears as a reply to the original post of Participant 3; MS]

DATE:  MARCH 15AT 9:49PM  LIKES: 0

Participant 20 (M): wiesniara
Translation: Yokel [in a female form; MS]
DATE: MARCH 15 AT 9:57PM  LIKES: 0

Participant 20 (M): Adek sam walisz literowki cycu a innych uczysz

Translation: Adek you make spelling mistakes yourself, tit and you try to teach others

[Adek is Participant 18, a few comments earlier (2.48), who supposingly changed his name
through the course of the conversation and now his profile has been deleted. If you click on his
name, it says that content has been deleted, if you do the same with other people you will get
their profiles; MS]

DATE: MARCH 15AT 10:01PM  LIKES: 0
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2.54 Participant 13 (F): Participant 20 post Ala byt edytowany
Translation: Participant 20 the entry of Ala was edited
[The second part of the original entry, in the brackets has been added to the original entry (action
0) during the course of this conversation; MS]
DATE: MARCH 16 AT 8:43AM  LIKES: 0

2.55 Participant 21 (M): to co z ciebie za kobieta, jak o ryj zadbac nie potrafisz i wygladasz jak moj
obiad w kiblu Participant 3 =
Translation: What kind of woman are you if you can't take care of your snout and you look like my
dinner in the toilet, Participant 3 = [addressed by a pet name made from Participant 3's first
name; MS]
DATE: MARCH 19 AT 8:04AM  LIKES: 2

2.56 Participant 3 (F): Fuck you [written in English; MS]
DATE:  MARCH 19 AT 8:05AM  LIKES: 0

2.57 Participant 4 (M): Co za gamor bez kultury z Ciebie kobieto.
Translation: You are a lout with no manners woman
DATE: MARCH 19 AT 8:14AM  LIKES: 0

Participant 1 (F): To sie nazywa nowoczesne dziennikarstwo
Translation: This is what they call modern journalism
DATE: MARCH 14 AT 12:44PM  LIKES: 1

Participant 3 (F): haha
DATE: MARCH 14 AT 12:44PM  LIKES: 0

Participant 3 (F): Gramatyki i pisowni nie zmienisz... Nowoczesne czy to stare
Translation: Grammar and spelling can't be changed... weather it is modem or old
DATE: MARCH 14 AT 12:45PM  LIKES: 0

5.1 Participant 14 (F): Piekny przyklad Polaka - hejtera = gratuluje!
Translation: A great example of the Pole- the hater = Congratulations!
DATE: MARCH 14 AT 12:53PM  LIKES: 15

5.2 Participant 22 (F): Participant 3 powala mnie Twoja POPRAWNOSC JEZYKOWA.. A tak
szczerze to wspofczuje takim ludziom jak Ty | Participant 13. Mitego wieczoru
Translation: Participant 3 I am absolutely blown away by your LANGUAGE CORRECTNESS...
But honestly | feel sorry for people like you andParticipant 13. Have a nice evening
DATE: MARCH 14 AT8:51PM  LIKES: 0

Ala (F): jestem z niemczech, urodzona w polsce, teraz pracuje w holandii. przepraszam za bledy ale
conajmnie moge Ssie porozumiec. dziekuje za pomoc.

Translation: | come from Germany, born in Poland. | am working in Holland now. | am sorry for my
mistakes, but at least | can communicate with you. Thank you for your help.

DATE: MARCH 14 AT 12:47PM  LIKES: 29 EDITED: 2
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Participant 14 (F): Nie przejmuj sie, to wlasnie polska mentalnosc. Lepiej obrazic niz pomyslec,
ze fajnie, ze sie starasz'= zawsze moglas poprosic kogos o poprawienie bledow, ale rozumiem
Cie doskonale i szacunek za autentycznosc!

Translation: Don’t worry, this is exactly polish mentality. Better to offend someone than to think
that it is nice that you are trying = You could have asked someone to correct your mistakes, but
| understand you very well, so respect for authenticity!

DATE: MARCH 14 AT 12:54PM  LIKES: 21

Participant 13 (F): Jesli kto$ sie przedstawia jako reporter telewizyjny to czy nie powinien lepiej
mowic i pisac po polsku niz "Fajnie, ze sie starasz"..? A moze ten wywiad nie bedzie
przeprowadzony w jezyku polskim?

Translation: If someone introduces himself or herself as a TV reporter, shouldn't they write and
speak better Polish than “great that you are trying”...? Or maybe this interview will not be
conducted in Polish language?

DATE: MARCH 14 AT 1:19PM  LIKES: 0

Participant 23 (F): Reportaz moze byc wyswietlany w kazdym jezyku, od tego sa tlumacze. Kto
Pani zdaniem powinien przeprowadzic takie wywiady? Mi wydaje sie adekwatna reporterka, ktora
dogada sie z polakami. Chyba, ze kazdy z pracownikow szklarni wlada angielskim czy
holenderskim, wtedy mogliby opowiedziec swoje losy w tych jezykach.

Translation: A report can be displayed in any language, that’s what translators are for. Who do
you think should conduct this kind of interviews? She seems to me to be an adequate journalist,
who will be able to actually communicate with Poles. Unless, all of the people employed in the
greenhouse have a good command of English or Dutch, then they can tell their story in these
languages.

DATE: MARCH 14 AT 1:25PM  LIKES: 7

Participant 13 (F): Tak, zgadzam sie, rozmowa moze by¢ przettumaczona na dowolny jezyk.
Jednak wydaje mi sie, ze reporter powinien lepiej wiadac jezykiem niz "dogadanie sig", bo moim
zdaniem poziom wypowiedzi reportera $wiadczy o wiarygodno$ci przeprowadzonego reportazu.
By¢ moze ta pani potrafi mowic po polsku, ale jej post byt brzydko napisany. Spodziewatabym sie
czegos innego po osobie, ktéra zarabia na méwieniu i pisaniu

Translation: Yes, | agree, the talk can be translated to any language. However, | still believe that
the reporter should have a better command of language than just “being able to communicate”,
because in my opinion the level of reporter’s utterance denotes the credibility of conducted report.
Maybe this lady actually can speak polish, but her post has been written in an ugly manner. |
would expect something else from a person, who earns the living on writing and speaking

DATE: MARCH 14 AT 1:34PM  LIKES: 0

Ale (F): zarabiam nie w jezyku polskim. ale jak pani chce, mozemy zrobic wywiad w jesyku
angieslkim, niemieckim, lub holenderskim. jak pani wygodniej.

Translation: | do not earn my living in Polish language, but if you want, we can conduct the
interview in English, German or Dutch, whatever you prefer.

DATE: MARCH 14 AT 1:36PM  LIKES: 1

Participant 23 (F): Dokaldnie o to chodzi. Ala oferuje kilka jezykow, w ktorych moze
przeprowadzic wywiad, a ludzie czepiaja sie, ze nie uzywa perfekt polskiego, czyli jedynego
jezyka, ktorym wladaja komentujacy.
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Translation: That's exactly what it is about. Ala offers several languages in which she can conduct
interviews, and people still are nitpicky, because she does not use perfect Polish, meaning the
only language that the commentator wields.

DATE: MARCH 14 AT 1:41PM  LIKES: 8

Ala (F): dziekuje..
Translation: Thank you...
DATE: MARCH 14 AT 1:42PM  LIKES: 1

Participant 13 (F): Haha jak nie dla polskiej telewizji to spoko. W takim razie warto docenic, ze
ma pani mozliwo$¢ przeprowadzenia wywiadu po polsku. Jesli uprzednio nie wypowiedziatam sie
jasno to chodzito mi o to, Zze pani posty wygladajg jak by sie pani nie starata ich poprawnie
napisac, chociazby ze wzgledu na brak wielkich liter. A to moim zdaniem negatywnie $wiadczy o
pani (rzekomych) kwalifikacjach.

@Participant 23: moim zdaniem znajomo$¢ jezykow obcych komentujacych nie ma zwigzku z tq
dyskusjq

Udanego reportazu. Pozdrawiam

Translation: Haha if not for Polish television then ok. In this case it is worth appreciation that you
even have possibility to conduct the interview in polish. If | wasn't clear the last time, | meant that
your posts look like you were not trying to write them correctly, if only due to the lack of capital
letters. In my opinion it negatively tells of your (supposed) qualifications.

@Participant 23: in my opinion the command of foreign languages of people commenting does
not have anything to do with this discussion. | wish you successful report. Greetings

DATE: MARCH 14 AT 1:59PM  LIKES: 0

Ala (F): jak Pani sie nic nie ma do powiedzenia, to prosze sie nie mieszac
Translation: If you do not have anything to say, then please do not interfere
DATE:  MARCH 14 AT 2:02PM  LIKES: 0

Participant 13 (F): Hahaha czyli udato mi sie zamieszac. Sukces!
Translation: Haha so as | can see, | managed to mix things up. Good Epic win!
DATE: MARCH 14 AT 2:05PM  LIKES: 0

Ale (F): no wyglada na to ze to dla Pani najwieksza przyjemnosc. jak nic innego w Pani zyciu nie
ma wartosci, to bardzo chetnie Pani pomoglam sie conajmniej posmiac na moi koszt . zapraszam
..natepnym razem moze Pani mi napisac po holendersku. pomoge bledy poszukac *~
Translation: As it seems it must be the greatest joy for you. if you do not have anything else of
value in your life, then very gladly | helped you laugh on my cost. Next time | invite you to write
something in Dutch then | will help you find mistakes ~

DATE: MARCH 14 AT 2:07PM  LIKES: 3

Participant 13 (F): Dla wyjasnienia: ja sie z pani nie naSmiewatam tylko probowatam zrozumie¢
sytuacje i reakcje innych oséb na tym forum. Mozliwe, ze nie doczytatam oryginalnego posta. W
przeciwienstwie do pani wyrazam sie w kulturalny sposob i odnosze sig tylko do faktéw, a nie
bazuje mojej wypowiedzi na insynuacji odnosnie pani radosci z Zycia i znajomo$ci innych
jezykow. Moze mi pani zechce wyjasnic jaki zwiazek ma ta cata dyskusja z mojg znajomoscig
holenderskiego?
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T.

10.

1.

Translation: To clarify things: | was not laughing at you, | was just trying to understand the
situation and the reactions of other people on this forum. It is possible that | did not read your
original post to the end. In contrast to you | express myself in @ mannerly fashion and | only refer
to facts, and | do not base my statement on insinuations with regard to your life’s joy and
command of other languages. Maybe you can explain me what kind of connection this discussion
has with my knowledge of Dutch?

DATE: MARCH 14 AT 2:15PM  LIKES: 0

6.13 Participant 24 (F): Participant 13 [addressed by first name; MS] a zwiazek ma taki, ze srednio
70% (jesli nie wiecej) Polakow w Holandii nie wlada jezykiem niderlandzkiego, a latwo "Nam"
przychodzi krytykowac innych.

Pani Ala prosze sie nie przejmowac brakiem tolerancji. Moj starszy syn byl w podobnym wieku
gdy zamieszkalismy w Holandii, pisze na podobnym poziomie, a mlodszy mial zaledwie 5
miesiecy i niestety wcale nie pisze po polsku. Mam nadzieje, ze w przyszlosci bedzie chociaz
pisal jak Pani.

Powodzenia zycze

Translation: Participant 13 the connection is that on average 70 % (if not more) of Poles in
Holland does not have command of Dutch, but it is easy for “us” to criticize others. Miss Ala
please do not fret over lack of tolerance. My older son was in similar age when we decided to live
in Holland, his writing is on similar level, but younger had only 5 months and he does not write
Polish at all. | hope, that in the feature he will at least be able to write like you. | wish you good
luck

DATE: MARCH 14 AT4:20PM  LIKES: 4

Participant 25 (F): Ja chetnie opowiem = mam ciekawe do$wiadczenia:)
Translation: | will gladly tell my story = | have interesting experiences :)
DATE: MARCH 14 AT 12:49PM  LIKES: 1

7.1 Ala (F): chetnie na priw
Translation: Willingly on priv
DATE: MARCH 14 AT 12:49PM  LIKES: 0

Participant 26 (F): Kurde po co sie kobieto czepiasz btedow zajmij sie czyms pozytecznym !
Translation: Shoot, why do you have to nitpick about the mistakes woman, do something useful!
DATE: MARCH 14 AT 12:49PM  LIKES: 28

Participant 27 (M): Ale jad...
Translation: What a venom...
DATE: MARCH 14 AT 12:52PM  LIKES: 6

Participant 28 (M): ...pisz na priv
Translation: Write on priv
DATE: MARCH 14 AT 12:55PM  LIKES: 0

Participant 29 (F): i ja poopowiadam:)
Translation: | can also narrate :)
DATE:  MARCH 14 AT 12:56PM  LIKES: 0

11.1 Participant 29 (F): pracujaca pelen etat samotna matka.
Translation: Full- time employed single mother
DATE: MARCH 14 AT 3:12PM  LIKES: 0
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Participant 30 (F): O niektorych burach to mozna bardzo diugo opowiadac = =
Translation: About some of the cads you could talk for a long time = =
DATE: MARCH 14 AT 1:04PM  LIKES: 3

121 Ala (F): domyslam sie. dlatego pytam. wyglada na to ze jest bardzo duzo czarnych owcow..
Translation: That's what | thought. That's why | ask. It looks like there are many black sheep’s.
DATE: MARCH 14 AT 1:05PM ~ LIKES: 1

12.2 Participant 30 (F): Ala niestety bardzo duzo a to tylko i wytacznie nasza wina, wina Polakdw,
ktorzy sobie na to pozwalajg...juz zwolnitam sie z kilku prac, gdzie mysleli, ze bede pozwalata
sobg pomiatac, ze bede sig godzila na prace 7 dni w tyg i to w weekendy za normalna stawke,
gdzie nie interesuje szefa czy Ciebie cos boli itd jestes tylko jego maszynkg do odwalenia swojej
roboty i nabicia mu euro na konto = ....oni my$la, Ze nikt tu nie chce normalnego Zycia, troche
wolnego czasu dla siebie i rodziny, ze przyjechalismy tu tylko dla pracy. ..

Translation: Unfortunately, a lot, but it is only and exclusively our fault, the fault of the Poles, who
acceptit... | quit a few jobs, where they thought | would allow them to walk over myself, that | will
agree on work 7 days a week and in weekends for the same money, where the boss does not
care if something hurts you etc. because you are his machine to do the job you have been given
and for making euros for his account = ... they think that nobody wants normal life here, some
free time for yourself or your family, that we came here only for work...

DATE: MARCH 14 AT 1:10PM  LIKES: 8

Participant 23 (F): ale fajnie, ze ktos sie zainteresowal i chce zrobic taki reportaz
Translation: Great that someone took this up and wants to make a reportage
DATE: MARCH 14 AT 1:08PM  LIKES: 7

Participant 4 (M): Tamta jak zamilkta,myslafa ze bfy$nie i nie wyszto=<
Translation: How the other one got silent, she thought she would shine here and it did not work out=&
DATE: MARCH 14 AT 1:08PM  LIKES: 10

Participant 31 (M): Pani Ala i tak to nic nie zmieni tylko tyle ze sie wydalimy a nikt sie za to nie wezmie
i dalej bedzie to samo

Translation: Miss Ala [addressed with the surname; MS] it won't change anything except that we will be
exposed, but nobody will investigate it and it will all stay the same

DATE: MARCH 14 AT 1:12PM  LIKES: 0

15.1 Participant 30 (F): Takie myslenie wiasnie nic nie zmieni.
Translation: Exactly this kind of reasoning won't change anything
DATE: MARCH 14 AT 1:12PM  LIKES: 3

15.2 Participant 31 (M): Co ci to da mato wywiaddw juz byto i co sie zmienito
Translation: What will it change there were many reportages and nothing changed
DATE: MARCH 14 AT 1:13PM  LIKES: 0

15.3 Participant 30 (F): Nie chodzi o wywiady a o podejscie! Szatu dostaje jak widze jak pozwalamy
sie tlamsic! Moja mama byta ostatnio w pracy w ktérej na kantynie byt zakaz rozmowy i wszyscy
buty muszg zdjac przed drzwiamil =
Translation: It is not about the reportages but about the approach to the matter! | get furious when
| see that we allow to stifle ourselves! My mom was recently at work, where in the canteen you
were forbidden to talk and you had to take the shoes off before entering! =
DATE: MARCH 14 AT 1:15PM  LIKES: 0
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15.4 Participant 31 (M): To nie normalne jestem juz tu troche ale nie trafitem na takie co$ to nie
normalne naprawde
Translation: This is not normal; | am here for a while but | never encountered anything like that. It
is not normal, really
DATE: MARCH 14 AT 1:27PM  LIKES: 0

15.5 Participant 30 (F): Participant 31 no wtasnie to jest chore a kto$ sie na to godzi i bojg sie
przeciwstawic¢ bo na ich migjsce jest kolejka takich gtupich...masakra...brakuje nam przede
wszystkim solidarno$ci =
Translation: Participant 31 exactly this is sick, but some agree to it and are afraid to withstand it
because on their place there is already a queue of stupid people... freaking insane... we lack
most of all solidarity =
DATE: MARCH 14 AT 1:36PM  LIKES: 2

15.6 Participant 31 (M): Tak Participant 30 zgadzam sie z toba taka jest nie stety prawda
Translation: Yes, Participant 30, | agree with you, this is unfortunately the truth
DATE: MARCH 14 AT 1:39PM  LIKES: 0

15.7 Participant 31 (M): / to jest smutne i prawdziwe *=
Translation: And this is sad but true **
DATE: MARCH 14 AT 1:39PM  LIKES: 0

16. Participant 7 (F): Ala zycze ci udanego reportazu jesli potrzebujesz fotografa to daj znac! Chetnie Ci
pomoge. Zajmuje sie fotografia od 25 lat. Pozdrawiam
Translation: Ala | wish you good luck with your reportage and if you need a photograph let me know! |
will be glad to help you. | am working with photography for 25 years. Greetings
DATE: MARCH 14 AT 1:14PM  LIKES: 4

17. Participant 7 (F): | dodam, ze zrobig to gratis z czystej przyjemnosci.
Translation: | want to add, that I will do it for free out of pure enjoyment
DATE: MARCH 14 AT 1:14PM  LIKES: 5

18. Participant 1 (F): Tez moge po opowiadac
Translation: | can also tell something
DATE: MARCH 14 AT 1:21PM  LIKES: 0

18.1 Ala (F): prosze na priw
Translation: please on priv
DATE: MARCH 14 AT 1:21PM  LIKES: 0

19. Participant 32 (M): fak ze pani nic nie zmieni a my polacy i tak mosimy pracowac w roznych warunkach
i to za male pieniodze- zycze powodzenia , pozdrawiam
Translation: It is a fact that you won't change anything and we Poles will need to work in different
circumstances anyway and for a little money- | wish you good luck, greetings
DATE: MARCH 14 AT 1:24PM  LIKES: 0

20. Participant 25 (F): Giéwnym problemem sa agencje pracy ktdre nas okradajg
Translation: The main problem are the work agencies that are stealing from us
DATE: MARCH 14 AT 1:28PM  LIKES: 1
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Participant 33 (M): Zacznijcie pisac co$ o tych normalnych Polakach niech ta dobra opinia o nas
pojdzie aby brano ten dobry przyklad

Translation: Start writing something about the normal Poles, lets spread a good opinion so that they can
take a good example

DATE: MARCH 14 AT 1:29PM  LIKES: 5

Participant 34 (F): Pod zdjeciami na profilu nie widze zadnych btedéw w pisowni
Translation: Under the pictures on the profile | do not see any mistakes in writing
DATE: MARCH 14 AT 1:33PM  LIKES: 0

Participant 35 (F): Pracowatam w szklarni na kolanach . Koszmar...
Translation: | have been working in the greenhouse on my knees. Nightmare...
DATE:  MARCH 14 AT 1:47PM  LIKES: 1

23.1 Ala (F): moze Pani wiecej opowiedziec? na priw?
Translation: Can you tell me more? On priv?
DATE: MARCH 14 AT 1:51PM  LIKES: 0

Participant 36 (M): dalbym ci jeden temat jak lokuja ludzi jak swinie w oborach gdzie strumyk gowna
plynie srodkiem pokoju

Translation: | can give you one topic about how they locate people like pigs in byre where a stream of
shit flows through the middle of the room

DATE:  MARCH 14 AT 1:53PM  LIKES: 0

Participant 37 (F): Nie tylko agencje sprobujcie popracowac na kontrakt w hotelach praca ponad
ludzkie sity accord

Translation: Not only agencies, try working on contract in hotels. Work above human strength.
Piecework

DATE: MARCH 14 AT 2:25PM  LIKES: 3

25.1 Participant 26 (F): Wiem cos o tym ;)
Translation: | know something about it ;)
DATE: MARCH 14 AT 2:31PM  LIKES: 0

Participant 38 (F): Ja pracowatam 4 lata...
Translation: | was working for 4 years...
DATE: MARCH 14 AT 2:28PM  LIKES: 0

Participant 39 (F): Ala po pierwsze fajnie, ze piszesz i starsz sie pisac po polsku = to, ze robisz bledy-
nie przejmuj sie, duzo osob je robi a wyjechali z Polski pare miesiecy temu. Ja chetnie opowiem
bardziej pozytywne rzeczy =;) Jest bardzo duzo osob, ktore odniosly sukces w Holandii. Takie
przyklady powinno sie pokazywac. Juz bylo kilka reportarzy na temat Polakow, ktorzy nie radza sobie
tutaj kompletnie, ktorzy sa wykorzystywani do roznych prac, za marne pieniadze i warunki. Jest tez
spora grupa, ktora wlasnymi silami (podkreslam wlasnymi, bo pewnie za chwile pojawia sie komentarze
typu"sponsoring"),odniosla sukces. Skontaktuj sie z Kasia jest organizatorka Sympozium Sukces.
Zobaczysz ta druga strone Polakow w Holandii. Ta grupa tez jest duza. | wierze, ze naprawde warto
pokazywac tez pozytywne strony polakow i ich sukcesy = powodzenia =
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Translation: Ala, firstly, great that you can write and are trying to write in Polish = the fact that you
make mistakes- do not worry about it, many people make them and some left Poland only few months
ago. | will gladly tell you more positive things '~ There are many people who actually succeeded in
Holland. This kind of examples should be shown. There were a few reportages about Polish people,
who completely do not manage here, who are exploited in different jobs, for terrible wages and
conditions. There is a sizable group, which uses their own strength (I emphasize, their own, because
probably in a moment | will see comments in a type of “sponsoring”) to achieve success. Get in touch
with Kasia, she is an organizator of symposium success. You can see this other side of Poles in
Holland. This group is also big. And | believe, that it is really worth it to show the positive sides of Poles
and their successes. = Good luck =

DATE: MARCH 14 AT 2:51PM  LIKES: 10

27.1 Ala (F): tez bardzo interesujacy temat! dziekuje!
Translation: Also a very interesting topic! Thank you!
DATE: MARCH 14 AT 2:54PM  LIKES: 1

27.2 Participant 40 (F): Wiasnie sie tam wybieram;) ¢ tez jestem jednym z tych przyktadow ;chciec
to moc;)Moge Wiele opowiedziec¢ pozytywnych rzeczy!!!
Translation: | am actually heading there ;) *¢ | am also one of these examples; if you really want
something you will find a way;) | can tell may positive things!!!
DATE: MARCH 14 AT 3:46PM  LIKES: 0

Participant 41 (M): Pracowatem na kwiatach . Mafa prywatna firma . Niema lekko . Albo zapierda...

Albo lecisz . | nikogo nieninteresuje czy ty przyjechates wczoraj inwydales ostatnie oszczednosci na
wyjazd

Translation: | have worked with flowers. Small private company. It was not easy. Or you are working
your ass off.. or you are flying... And nobody cares if you just came yesterday and you spent all your
savings on this trip

DATE: MARCH 14 AT 3:28PM  LIKES: 1

Participant 42 (F): Tez moge pomoc. Nauczam jezyka hol | polskiego od 13 lat. Prosze obejrzec moja
strone internetowa. Pozdrawiam [Link to the page was included; MS]

Translation: | can help as well. | am teaching Polish and Dutch for 13 years. Please have a look at my
internet page. Greetings

DATE: MARCH 14 AT 3:32PM  LIKES: 0

Participant 33 (M): Narzekanie to nasza narodowa cecha

W koncu to wy godzicie sig ciezko pracowac za marne pienigdze przez biura moze inaczej anty biura
nie znajac realiéw jezyka tak jest

Translation: Complaining is our national characteristic. In the end you are the ones agreeing to hard
work for little money through offices, or better anti-offices, if you do not know reality or language that's
how it is

DATE: MARCH 14 AT 3:33PM  LIKES: 3

Participant 43 (M): Wywiady i tak nic nie zmienig bedziemy i tak zap... za marne pienigdze:P
Translation: Interviews won't change anything and we will work our asses off for terrible wages anyway
P

DATE: MARCH 14 AT 3:37PM  LIKES: 0
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. Participant 44 (M): Witam Panig chetnie pomoge i wesprze dobrym stowem naszych rodakow..
Translation: Welcome Miss | will gladly help and | will support with a good word our nationals
DATE: MARCH 14 AT 3:40PM  LIKES: 0

Participant 45 (F): Jakby tak dokladnie przepytac zasad gramatyki jezyka polskiego tych, co maja
zawsze na ten temat duzo do powiedzenia....

Translation: If we only could test the knowledge of the Polish grammatical rules of those who always
have so much to tell on this topic...

DATE: MARCH 14 AT4:02PM  LIKES: 2

Participant 46 (M): Ja pracuje na ocynkowni i mieszkam ponad piec lat w Holandlii. Jesli chcesz to
moge troszke poopowiadat jak sie mi tu zyje €<

Translation: | work in galvanizing industry and | live more than 5 years in Holland. If you would like | can
tell you a bit about how my life here. €

DATE: MARCH 14 AT 4:58PM  LIKES: 0

Participant 6 (M): Jacy nagle wszyscy chetni do wywiadéw hehe;-)
Translation: All of the sudden everyone is so willing to do interviews hehe;-)
DATE: MARCH 14 AT6:03PM  LIKES: 1

Participant 47 (M): Morda kapcie!!l k= rwa! Jak zwykle to samo. Czy Ala pytata o zasady pisowni czy o
zupetnie co$ innego? Tez troche pisze i mogthym podestac kilka tematow.

Translation: Shut your mouth Slippers!! F*= ck! Always the same. Did Ala ask you about the rules of
writing or was it something completely different? | am writing a bit myself so | can send you some
interesting topics.

DATE: MARCH 14 AT6:04PM  LIKES: 3

Participant 6 (M): O widac, ze kolega nade mna to sie umie wystawiac tylko nie w tg strone co trzeba;-)
Translation: Ohh | can see that a friend above me can express himself well but not in the direction he
should ;-)

DATE: MARCH 14 AT 6:05PM  LIKES: 0

37.1 Participant 47 (M): Bo juz rzygam tymi wszystkimi "polonistami" od siedmiu bolesci. No ile
mozna..
Translation: Because all these pathetic “Polonists” make me wanna throw up. How long can one
go on like that
DATE: MARCH 14 AT6:07PM LIKES: 4

37.2 Participant 6 (M): Spodziewatem sie jeszcze wigkszej agresji w odpowiedzi a tu mite
zaskoczenie, Brawo, takich ludzi nam trzeba, inteligentnych, ktérzy umiejg sie opanowac;-)
Musze przyznac Ci racje, ze niezly polew miatem z tych jak ich nazwate$ polubownie
"polonistéw"= Najcenniejsza rada na takich, po prostu nie zwracac na nich uwagi. Koniec
koricow sami i tak sie skompromitujg w swoich wypowiedziach;-)

Translation: | expected even more aggression in your reply but | was positively surprised, Bravo,
we need this kind of people, intelligent, who can control themselves;-) | have to agree with you,
because | had a good laugh because of how amicably you referred to them as ‘Polonists’ ='. The
most precious advice for this kind of people is to simply not pay attention to them, In the end they
will compromise themselves in their own statements;-)

DATE: MARCH 14 AT6:12PM  LIKES: 3
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38.

39.

40.

41.

42.

43.

44,

45.

46.

Participant 48 (F): Przeczytatam wszytkie te komentarze i dawno sig tak... nie zdenerwowatam. Wstyd
Wam powinno by¢ wredne i zawistne baby!!! Ala Powodzenie i duzo sukceséw w pracy ~

Translation: | read all the comments and it has been a long time since | got so frustrated. Shame on you
disgusting and envious chick!!! Ala good luck and lots of successes at work =

DATE: MARCH 14 AT6:36PM  LIKES: 5

Participant 49 (M): To wiasnie robi holandia z polakow
Translations: This is exactly what Holland makes of Poles
DATE: MARCH 14 AT 7:06PM  LIKES: 2

Participant 43 (M): Ja pracuje kilka lat na pomidorkach i czego polakom brak do nie ktorych holendréw
to cos takiego jak planning
Translation: | am working for several years now with tomatoes and what poles miss in comparison to the

dutch is something called planning.
DATE: MARCH 14 AT 7:08PM  LIKES: 0

Participant 50 (M): Nie trzeba mieszka¢ w Polsce zeby POLSKA pisac wielkimi literami !!!
Translation: You do not need to live in Poland to write POLAND with capital letters!!!
DATE: MARCH 14 AT 7:30PM  LIKES: 1

Participant 51 (F): Nie tylko szklarie..a pieczarki..znacie to...czy uwazacie ze to normalna
praca..zapraszam...mozna zobaczy¢ =

Translation: Not only greenhouses, also mushrooms. Do you know that? Or do you think that this is
normal job? You are invited to see for yourselves **

DATE: MARCH 14 AT 7:35PM  LIKES: 0

Participant 52 (M): Z checia opowiem o okropnym traktowaniu pracownikow w pewnej firmie. Praca
przy amarylisach. Do tego oszustwa w sprawie wyplat.

Translation: | will gladly tell something about terrible treatment of workers in one company. Work with
amaryllises. In addition, frauds when it comes to payout

DATE: MARCH 14 AT 7:51PM  LIKES: 1

43.1 Ala (F): Poprosze o wiadomo$¢ na priw
Translation: Please send me a message on priv
DATE:  MARCH 14 AT 11:30PM  LIKES: 0

Participant 53 (M): Albo o agencji Kennemerland w Haarlemie.
Translation: Or about the agency Kennemerland in Haarlem.
DATE: MARCH 14 AT 9:16PM  LIKES: 1

Participant 54 (M): skoro wam tak zle to dlacze zgadzacie sie wciaz na takie traktowanie? zmiana
pracy, poprostu. da sie inaczej troche wiary i samozaparcia a nie tylko narzekac

Translation: If it is so bad why do you still agree to be treated this way? Change job, as simple as that.
You can do it differently, a little bit confidence and determination and not only complaining

DATE: MARCH 14 AT 11:41PM  LIKES: 3

Participant 38 (F): Dokfadnie zgadzam sie catkowicie, trzeba pamigtac gdzie chciatoby sie by¢ i dazy¢
do tego matymi krokami. ....
Translation: Exactly | agree completely, you need to remember where you would like to be and to

persue one’s aim step by step.
DATE: MARCH 15 AT 6:04AM  LIKES: 1
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Participant 55 (F): wystarczy sie nauczyc holenderskiego i troche postarac,ale wielu polakom sie po
prostu nie chce i wolg narzeka¢ zamiast sie ogarmac

Translation: One only needs to learn Dutch and needs to strive a bit, but many polish people simply do
not feel like it and they prefer to complain than to get a grip.

DATE: MARCH 15AT 9:12AM  LIKES: 3

47.1 Participant 56 (F): Amen
DATE: MARCH 15AT 11:46AM  LIKES: 0

Participant 57 (M): Tak tak pochwalcie sie jak zato$ni jesteScie ze was biura walg w rogi. Ale oni walg
tylko tych co sobie pozwalajg na takie traktowanie. Jak ktos jest sierota w Zyciu to trzeba to w tv
pokazac.

Translation: Yes, yes, boast about how pathetic you are because the offices put something over you.
But they only deceive those who allow them to be treated in this way. If someone is a wimp in life, it is
necessary to show on TV.

DATE: MARCH 15AT 12:48PM LIKES: 1 EDITED: 2

48.1 Participant 53 (M): Taki w gebie mocny jestes? Widac zes robiony na prébe a starzy zapomnieli
cie udusic. Internetowy trollu.
Translation: This is how big mouth you have got? It is clear that you have been made in a trial
and your folks forgot to jug you. Internet troll
DATE: MARCH 15 AT 10:38AM  LIKES: 3

48.2 Participant 52 (M): Pewnie koordynator pierdolony, ktory sam rodakow w dupe rucha na hajs.
Participant 57 korwa pozal sie boze
Translation: Probably fucking coordinator, who fucks his compatriots in the ass for money himself.
Participant 57 [addressed with first name; MS], fuck, pathetic.
DATE: MARCH 16 AT 7:14PM  LIKES: 0

Participant 58 (F): Dokladnie ja tez bym opowiedziala co kiedys mnie sie przytrafilo | innym brake slow
Translation: Exactly, | also want to tell about what once happened to me and others. There are no words
for it.

DATE: MARCH 15 AT 11:51AM  LIKES: 0

49.1 Ala (F): prosze napisac
Translation: please write
DATE: MARCH 15 AT 12:03PM  LIKES: 0

Participant 57 (M): Wole by¢ trolem znajacym swojg warto$c niz jeczec na forum czy w tv. A ty kolego
zadnej warto$ci nie masz, bo jakze nisko trzeba upasé by po rodzinie jechac. Zatosny cztowieczku
Translation: | prefer to be the troll who knows his worth than to moan on a forum or on tv. And you,
friend, you don’t have any worth, because how low can you fall to insult your own family. Pitiful little
person.

DATE: MARCH 15AT 12:42PM  LIKES: 1

Participant 57 (M): Chcesz by byfo lepiej , ogarnij sie , zainwestuj w siebie , rusz dupsko . Pracy jest w
Nityle ze przebiera¢ mozna. Ale po co lepiej niech mi ktos poda na tacy prace i mieszkanie z
samochodem a ja bede tylko narzekat bo to wychodzi mi najbardziej.... No przy takim toku my$lenie to
faktycznie daleko sie nie zajedzie co najwyzej do Tv = w trudne sprawy w NI &



Appendix 187

52.
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54.

Translation: If you want it to be better, get a grip, invest in yourself, move your ass. There is so much
work in NL that you can pick and choose. But why, it is better when work, apartment and car are
handed on the plate to me and | will only complain, because this is what | do best = With this train of
thought you will indeed not get far in life, at best you can make it to tv to difficult topics in NL &

DATE: MARCH 15AT 12:53PM LIKES:2  EDITED: 3

Participant 53 (M): Kolejny internetowy przydupas, pewnie koordynator z polsko-holenderskiego biura
ktéremu rodzina zalatwila prace. Tak sie sktada bawole ze ucze sie holenderskiego, kwalifikacje jesli
chodzi o skoriczone szkoly, referencje i doSwiadczenie zawodowe tez posiadam, ale ty pseudopolska
mendo z wykapanego wytrysku nie zrozumiesz jakie piekto zgotowali tu innym ludziom chcacym sobie
utozy¢ zycie holendrzy czy Polacy - pariasi jeszcze nie holendrzy ale nawet nie Polacy.

Translation: Another internet sidekick, probably coordinator from a Polish-Dutch office whose family
arranged him the job. As it turns out ox, qualifications with regard to schooling are finished, references
and working experience | also possess, but you pseudo Polish crud from a dripping ejaculation will
never understand what kind of hell was set up here for people who wanted to build a better life for
themselves, no matter Dutch or Polish — pariah, not even Dutch but already not Polish.

DATE: MARCH 15AT 12:59PM  LIKES: 5

Participant 53 (M): Tak jak myslafem troll =
Translation: That's what | thought, a troll =
DATE: MARCH 15AT 1:01PM  LIKES: 0

Participant 59 (M): Holendrzy wpedzaja na stale mieszkajacych polakow w dlugi w holandi pozniej
kaza leczyc sie u psychologow poczym odbieraja I'm dzieci taka jest korwa holandia a jak narzekasz to
kaza wracac do polski poczym sciagaja dalej dlugi Malo tego lle jest rodzin ktorych szantarzuja
odebraniem dzieci no a jakas menda holenderska zadzwoni ze jest zaglosno kaza rozbijak rodzine lub
wracac do Kraju.ostatni mialem problemy | policje ze jezdze z dzieckiem do tylu autem

Translation: The Dutch drive Polish people who permanently live here into debts, and later force them to
be treated by psychologists, after which they take their children away, this is how the fuck Holland is and
if you complain then they tell you to return to Poland after which they go after you to collect the debt.
What is more, how many families are blackmailed with the depravation of their children. Some Dutch
crud will call the police that it is too loud and they break up the family or they force you to return to your
home country. Recently | had the problem with police because I drove backwards with my child in the
car.

DATE: MARCH 15AT 1:23PM  LIKES: 1

54.1 Participant 33 (M): To dlaczego sq dfugi nie rozumie kazdy odpowiada za siebie
A po za tym z tego co slysze wiekszoS¢ wyjechata do nl wlasnie przez diugi ...to sory wyjechac
przed jednymi aby wpas¢ w drugie
Translation: Why debt, | do not understand? Everybody is responsible for himself.
What is more, from what | heard, majority moved to nl precisely because of debts... then sorry
but to move from one dept to fall into another?!
DATE: MARCH 15AT 1:28PM  LIKES: 0

54.2 Participant 59 (M): Nam placa 6-10 Im od 15 zas rachunki te same
Translation: They pay us from 6-10 them starting from 15 yet the bills are the same
DATE: MARCH 15 AT 1:32PM  LIKES: 0
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54.3 Participant 33 (M): Bez obrazy ale trzeba to zmieni¢
Kazdy jest kowalem swojego losu pozdrawiam i powodzenia
Translation: No offence but we need to change that. Every man is the master of his own destiny.
Greetings and good luck.
DATE:  MARCH 15 AT 1:55PM  LIKES: 1

54.4 Participant 45 (F): Kolega ma racje. Zawsze cos znajda do placenia a takich tepych pal jak
belasting to ja w zyciu swoim nie widzialam plus to ujowe ubezp gdzie sie tyle placi a na koncu ci
wysylaja ryzyko jeszcze.

Translation: The friend is right. They will always find something to pay for, and such dumb fuck’s
like ‘belasting’ [Dutch word meaning tax office’; MS] | have never seen in my life. Plus | never
saw such a shitty insurance wherefor you pay so much and in the end they will still send you your
own risk.

DATE: MARCH 15 AT 5:06PM  LIKES: 0

Participant 59 (M): Piracy jest w holere za 6 euro bo holender Sra na takie pieniadze a wy nawet za 4
pojdziecie dlaczego onl maja od 15 e na godzine a rachunki sa takie same do zaplacenia szkoda ze nie
wyplaty

Translation: There is plenty of work for 6 euro, because a Dutch man shits on this kind of money and
you will go work even for 4. Why do you think they start from 15 e. bills are the same to pay, too bad not
the salaries.

DATE:  MARCH 15AT 1:28PM  LIKES: 0

Participant 27 (M): Dla mnie to Holandia ma fadng infrastrukture i tylko tyle. Do zaoferowania majq
niewiele w przeciwieristwie do ™. Gdyby tylko nie kozojebcy...

Translation: To me Holland has a nice infrastructure and that's it. They have very little to offer in
comparison to Germany™. If only not these goatfuckers...

DATE:  MARCH 15 AT 1:55PM  LIKES: 1

Participant 57 (M): Zatosny czkowieczku jeden przyjechatem tu jak nie bylimy jeszcze w dobie
Internetu, forum i inych rzeczy ktore teraz powodujg ze spoteczeristwo zrobilo sie leniwe. Biura nie braty
Polakéw chodzitem od szklarni do sortowni po firmy robigce palety i tamanym angielskim pytatem o
prace. Dlatego teraz mam wywalone na biura pracy bo wiem jak sig sie przebi¢ w tym kraju. Ale to juz
jest zamna. Ale Ty z takim pyskiem niewydarzanym co najwyzej o tak bedziesz tu jako sztuka. =
Translation: Pathetic little person | came here before the era of internet, forums and other things, which
now cause the society to become lazy. Offices did not take poles, | had to go from a greenhouse to a
sorting departments to companies making pallets and with my broken English | have been asking for a
job. That's why today | do not give a fuck about offices because | know how to break through in this
country. But this is all behind me. But you being so foul-mouthed, you will exist here as an item. =
DATE: MARCH 15AT 2:44PM  LIKES: 1 EDITED: 2

Participant 57 (M): / nie tylko Holendrzy robig za 15 € wigkszo$¢ z nas tez. Ale tego rozwydrzanym
pyskiem sie nie osiggnie tylko umiejetnosciami.

Translation: And not only Dutch people work here for 15 euros, most of us as well. But someone with a
foul mouth/big mouth wont achieve that, you need to achieve it with your skills.

DATE: MARCH 15AT 2:41PM  LIKES: 3
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Participant 53 (M): Tak jak my$latem kole$ w gebie mocny, a nawet imienia i nazwiska nie poda.
Inteligencja na poziomie jednokomorkowca nie uwlaczajac amebom i okrzemkom < &
Translation: That's what | thought, he has a ready tongue, but he won'’t give his name and a surname.
Intelligence on the level of unicellular organism, not to disparage amoeba’s and diatom’s = ='<
DATE:  MARCH 15 AT 3:00PM  LIKES: 0

Participant 60 (M): Czy tylko piszesz dla kasy co cie skfonito aby uczyc¢ sie polskiego? I nagle nam
pomagac! Odpisz mi na priv ok zrozumiem twoje btedy! Pozdrawiam

Translation: Do you write only for money? What induced you to learn polish? And all of the sudden
helping us? Write to me on priv ok | understand your mistakes. Greetings

DATE: MARCH 15 AT 3:51PM  LIKES: 0

60.1 Ala (F): Co ty sobie takiego wymyslasz? Pisze przesz ze zostatam urodzona w Polsce. Rodzice
zawsze mowili ze mng po polsku. Tylko do polskiej szkoly nie chodzitam. O co wam chodzi? Jak
na temat nie chcec nic powiedzie¢ zostaw mnie w spokoju twoja krytyka. Szkoda czasu!
Translation: What are you inventing here? | already wrote that | was born in Poland. My parents
always spoke polish to me. Only | never went to polish school. What do you want from me? If you
do not want to tell anything on the topic, please leave me alone and your critique. It's a waste of
time!

DATE: MARCH 15 AT 4:11PM  LIKES: 0

60.2 Participant 60 (M): To nie jest krytyka! Tylko nie ufnosc! Prosze przejrze¢ portale jak Polacy
pomagajg Polakom mamy ty w roosendaal jednego juz polaka ktory nam pomagac zaczat i mamy
Translation: It is not critique! Please check portals about how Poles help other Poles we have
here in Roosendaal one that started helping us out and we have enough of him if you are a
journalist then you need to start your material with how Polish people really are.

DATE: MARCH 15 AT 4:41PM  LIKES: 0

60.3 Participant 60 (M): Naprawde nie mam nic do twojej osoby
Translation: | really have nothing against your persona.
DATE: MARCH 15 AT 4:42PM  LIKES: 0

Participant 4 (M): Tobie nie musi sie spowiadac.
Translation: She does not need to confess to you.
DATE: MARCH 15 AT 3:55PM  LIKES: 0

Participant 60 (M): Czemu? Tak myslisz!
Translation: Why? That's what you think!
DATE:  MARCH 15 AT 3:56PM  LIKES: 0

Participant 4 (M): Tak mysle. =
Translation: That's what | think! &
DATE: MARCH 15 AT 3:57PM  LIKES: 1

Participant 60 (M): Zle myslisz skond jq znasz? Nagle chce pisa¢ o czym$ co nie ma pojecia tu tez
mam kobiete co mama jej wyjechafa za kasg zostawita ojca a tu znalazla sobie wiatraka i teraz dziecko
ktore ma 27 lat uczy sie polskiego
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Translation: You are thinking wrongly where do you know her from? Suddenly she wants to write about
something that she has no idea about | also have a woman here whose mother left to earn money left
her father and found herself a windmill here and now has a child, who is 27 and learns Polish.

DATE:  MARCH 15AT 4:00PM  LIKES: 0

Participant 4 (M): Skond?nie znam tego stowa =

Translation: Wherefrom [‘skond’ meaning wherefrom is not written correctly, it should be written ‘skad’,
MS]? I do not know this word =

DATE: MARCH 15AT 4:02PM  LIKES: 1

Participant 60 (M): Sorry mate nie dopatrzenie ale jedli cie interesuje tylko literowki to zycze Ci
powodzenia

Translation: Sorry a small oversight but if you are only concerned with spelling then | wish you good
luck.

DATE:  MARCH 15AT 4:06PM  LIKES: 0

Participant 60 (M): Jestes naprawde pfytki
Translation: You are truly shallow
DATE: MARCH 15AT 4:07PM  LIKES: 0

Participant 4 (M): Nie cisnieniuj sie dziadek
Translation: Do not lift your blood pressure grandpa
DATE: MARCH 15 AT 4:12PM  LIKES: 0

Participant 60 (M): Nie cisne sie! Ale ty? No nie wiem?
Translation: | am not pressuring up! And you? | am not so sure?
DATE: MARCH 15 AT 4:43PM  LIKES: 0

Participant 57 (M): Skoriczytem zatosny kolego z Tobg dyskusje. Bo mozna by¢ biednym i wstydzic sie
nazwiska jesli nietadnie brzmi, nie miec pieniedzy ale jesli nie ma sie intelektu to juz tragedia. Za$ jesli
Ty lepiej sie czujesz chiopczyku i w ten sposob sie dowartosciowujesz obrazajac innych i jadac po
rodzinie to $miafo uzywaj sobie = bedzie Ci sie lepiej spato. Dobrej nocki.

Translation: | ended discussion with you- pathetic friend. Because you can be poor and ashamed of
your surname if it does not sound nicely, or not having money, but if you do not have an intellect then it
is a tragedy... But if it makes you feel better little boy, and if by offending others and your family you
build up your own self-esteem then go ahead = you will sleep better. Have a good night.

DATE: MARCH 15 AT 5:09PM ~ LIKES: 1

Participant 60 (M): A czemu mam kogo kolwiek obrazac pisze tylko fakty jesli sie obaaziles to
przepraszam
Translation: And why would | try to offend anybody, | am only stating facts and if you got offended then |
am sorry.
DATE: MARCH 15AT5:41PM  LIKES: 0
71.1 Participant 53 (M): Nie rusz géwna pdki $mierdzi.....

Translation: Don't touch shit while it stinks...

DATE: MARCH 15AT 6:48PM  LIKES: 0
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Participant 20 (M): Boze przepraszam za rodakow idiotow!!!! dziewczyna wyjasnila czemu robila bledy,
sa debile ktorzy gorzej mowia po polsku

Translation: God | am sorry for the countrymen idiots!!! The girl explained why she makes mistakes,
there are morons who speak much worse Polish.

DATE: MARCH 15 AT 9:55PM ~ LIKES: 1

Participant 61 (M):
DATE: MARCH 16 AT 7:10PM  LIKES: 0

Participant 52 (M): Powiem tak. Jesli jest to kogos pierwszy raz w Holi i wydupcza go na hajs, to tylko
po czasie sie o tym dowie. Wiec taja opcja jest dla nich jedyna zeby walczyc o swoje. Nie mozna odrazu
wiedziec wszystkiego ns temat prawa pracy w nowym kraju, gdzie jescze sie nie bylo. A wielu tak jak ja,
musialo na szybko tu przyjechac. Wiec, nie bylo czasu studiowac swoich praw przed przyjazdem. A to
ze Polak, Polaka na kase w huja za granica zrobi, to zalosne. Tylu smieje sie z rumunow, zryj gruz i
takie tam. Ale bynajmniej pomagaja sobie na wzajem. Nie twierdze, ze pani od tego postu pomoze. Ale
warto sprobowac naglosnic sprawe.

Translation: | will say it this way. If it is someone’s first time in Holland and they will fuck him for money,
he will only figure it out later on. The only option they have is to fight for their own. You can't know
everything immediately about work laws in a new country, where you haven't been before. And many
people, just like me, had to come here in rush. There was no time to study your rights before you arrived
here. But the fact that the Pole will always fuck up another Pole for money abroad is pathetic. So many
laugh at gypsies, eat rebel and so on. But they at least help each other. | am not saying, that the lady
from this post will help. But it might be worth it to publicize the case.

DATE: MARCH 16 AT 7:20PM  LIKES: 3

74.1 Participant 33 (M): Kolego zgadzam sig tylko jedno ale !!!
Zawsze jest tak ze tv zbiera materiaty i tak pokaze to co chce w wiedy wszyscy sq zdziwieni
Dla mnie takie programy typu rodacy za granica to baja zycie swoje tv swoje.
Translation: Friend | agree with you with one but!!!
It is always like that that tv collects materials and in the end they will anyway show what they
want. And then everyone is surprised. For me these kind of programs in type of countrymen
abroad is nonsense, life one thing, tv the other.
DATE: MARCH 16 AT 11:49PM  LIKES: 1

74.2 Participant 52 (M): No tak. Tv zrobi pod siebie. Dla ogladalnosci
Translation: That's true. Tv will alter it for themselves. For viewership
DATE: MARCH 17 AT 5:25AM  LIKES: 0

Participant 62 (M): /le za wywiat

Translation: How much do you pay for the interview? ['wywiat’ translates to interview, but should be
written with a ‘d’ in the end instead of a t’; MS]

DATE: MARCH 16 AT 10:08PM  LIKES: 1

75.1 Participant 4 (M): Wywiat?
Translation: Interview [individual is pointing out the spelling error in the comment of Participant
62; MS]
DATE: MARCH 17 AT 6:42AM  LIKES: 0

Participant 63 (F): w jakims poscie czytalam ze to oszustka
Translation: In some other post | read that she is a fraud
DATE: MARCH 17 AT 6:40AM  LIKES: 0
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76.1 Ala (F): Tak? No to poprosze o ten link. Chciatabym wiedzie¢ skad sie taka nienawisc bierze.
Jaki sens miatoby to mie¢? Uzywat glowy jak ja juz masz, ty..
Translation: Yes? Then please send me this link. | would like to know where this hateridge comes
from. What kind of sense would it have? Please use your head if you have it...
DATE: MARCH 19 AT 9:08AM  LIKES: 0 EDITED: 2

76.2 Participant 63 (F): sama uzyj i nie obrazaj od razu ludzi widzialam taki post nawet kilka osob
reagowalo
Translation: Use it yourself and do not offend people immediately. | saw this kind of post even a
few people replied to it.
DATE: MARCH 19 AT 10:17AM  LIKES: 0

76.3 Participant 63 (F): jezeli jestes uczciwa to podaj swoje nazwisko nie tylko Ala
Translation: If you are honest then give your surname not only Ala.
DATE: MARCH 19 AT 10:25AM ~ LIKES: 0

76.4 Ala (F): Kto do mnie pisze dostaje
Translation: The ones who write to me get it.
DATE: MARCH 19 AT 12:26PM  LIKES: 0

76.5 Ala (F): Participant 63 no to podawaj link
Translation: Participant 63 then give me the link
DATE: MARCH 19AT 12:27PM  LIKES: 0

Participant 64 (M): Witam odezwij sie do mnie ,jak bede miat chwile opowoiem tobie jak to wszystko
wyglada,w sumie pracuje w holl juz ponad 5 lat ,na ta chwile jezdze z jednej szklarni do drugiej i
naprawiam generatory, rozmawim z ludzmi i wiem jak jest.pozdrawim

Translation: Hi please contact me, in a spare moment | will tell you how it all looks like, | am working in
Holland over 5 years, for this moment | travel between one greenhouse to another and | am repairing
generators, | talk to people so | know how it is. Greetings

DATE: MARCH 17 AT 6:45AM  LIKES: 0

Participant 65 (M): A w jakim programie tv pracujesz?
Translation: For which television program do you work?
DATE: MARCH 19 AT 8:31AM  LIKES: 1

78.1 Ala (F): Omroep west
DATE: MARCH 19 AT 9:07AM  LIKES: 0

Ala (F): Powiem tak, z wystarczajaca ludzi jusz miatam kontakt co wiedziaf ze jestem uczciwa i juz nie
bede reagowata na te wszystkie obrazenia. Naprawde smutno ze nie mozna pytac w grupie. Szkoda.
Translation: So, | already had contact with enough people, who know that | am honest so | will no longer
react for all these offences. It is very sad that you cannot ask in the group. Too bad.

DATE: MARCH 19 AT 12:30PM  LIKES: 0 EDITED: 2



SUMMARY
Superdiversity, Diaspora and Chronotopic

Analysis in the Online-offline Nexus
A case study on the Polish diaspora in the Low Countries

As a result of new globalization processes that enabled new forms of interaction and mobil-
ity through the emerging internet, the concept of diaspora has become increasingly differ-
entiated. The role of digitalization is crucial for the organization of societies around the
globe, redefining the current era as the post-digital age in which lives are lived at the inter-
section of the online and offline nexus. These developments have complicated research on
diaspora communities, because technological infrastructures tremendously increased the
level of diversity and complexity for our understanding of social groups. Generally accepted,
thick, categorical identity labels frequently used to interpret socio-cultural diversity, such
as nationality, ethnicity, and religion are no longer sufficient descriptors when examining
the realities of contemporary diversity.

The initial experiences of my ethnographic research, exploring the structures of Polish
migration in Antwerp, Belgium, confirmed the above concerns. The visible presence of a
seemingly stable Polish community was quickly challenged by the observations of diversity
and instability that led me to redefine my earliest assumptions build around the imagination
of a homogenous and fixed Polish diaspora. In the contemporary social environment char-
acterized by superdiversity, dynamism and unpredictability, the Polish diaspora could no
longer be viewed as a singular and unified object of study. This was a turning point in my
research that encouraged me to rethink the analytical models, theories and methodologies
when investigating diaspora communities and migration processes. | realized that the con-
temporary social environment required a new analytical approach, one build on the premise
of social interaction, to comprehend identity performance of diaspora communities. Groups
and communities are in fact the result of social interaction and should therefore be ap-
proached from the perspective of actions, rather than actors. It is through the observation
of social life that larger social structures can be identified and distinguished, as in online
environments the only hard evidence to be found are the traces of actions of online users.
This action-centered perspective is the cornerstone on which the conceptual framework of
this dissertation is built.

This study, as is explained in Chapter 1, is motivated by the desire to get an ecologically
valid insight into the lived worlds of Polish diaspora communities. It approaches social
groups by means of analytical instruments developed for the purpose of this study and cap-
tured under the term of chronotopic analysis with the aim to enable researchers to account
for complex social action in their quest to make sense of contemporary diaspora communi-
ties. This study is an exploration of the analytical and methodological purchase of chrono-
topic analysis and reports on five years of research on the Polish diaspora in the Low Coun-
tries — Belgium, more specifically Flanders, and the Netherlands. It is a qualitative study that
investigates the Polish diaspora by means of offline and online ethnography, interviews,
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and online and offline fieldwork that altogether document important aspects of the history
and lived reality of Polish people abroad.

The dissertation is structured in line with the methodological framework that is devel-

oped around the notion of chronotope, substantiated by the notions of frame, format and
script. These concepts that emerged in the process of my research, function as tools and
guides for examining communicative practices in social interaction.
The study begins by explaining, in Chapter 2, the various Polish migration flows to the Low
countries, and shows that in times of superdiversity, there is an increased need for a more
sophisticated view to truly comprehend the nature of complex migrant identities, which is
achieved by looking beyond universal social categories and into lighter forms of identity
performance.

Next, the background and demographics of the fieldwork site — the neighborhood of

Berchem, a district of Antwerp, Belgium are introduced. Berchem is a superdiverse neigh-
borhood that is dynamic, compound and complex due to the coexistence of different eth-
nolinguistic groups in a single space that represent different customs, social backgrounds,
languages and religions. This results in polycentricity and polynomicity, as different norms
for social action exist for different groups simultaneously in the same space, which compli-
cates the interactions among its inhabitants. The neighborhood offers various infrastruc-
tures catering for different migrant communities, which makes it very attractive to new-
comers. Despite the fact that it is a densely populated and culturally mixed neighborhood,
it also displays exceptionally high levels of social cohesion and conviviality.
The empirical part of the dissertation, Chapters 3 to 7, is organized around the central, the-
oretical concepts, specifically chronotopes, frames, formats and scripts. The final empirical
chapter integrates all the concepts into an action-centered, chronotopic analysis of a Face-
book conversation.

The logic of the analytical approach revolves around the fact that social life is organized
through chronotopes, i.e., recognizable, but locally produced social situations, in which
frames provide the interpretive dimensions of order, and formats — realized through scripts
— provide the behavioral dimensions of order. While for the sake of clarity, each concept
and its analytical strength is addressed separately in the empirical chapters, the concepts
are interdependent and should not be seen as disconnected from one another. Together
they organize social life in an orderly fashion and exist in and through one another. Chrono-
topes are normative, and therefore moralized timespaces that impose moralized behavioral
scripts for social action, but it is thanks to frames that social action is recognizable as they
constitute the moral-interpretive dimension of chronotopes. Frames define the moral ori-
entations for formats achieved through the congregational work of participants. Formats
are the behavioral and structural aspects of frames and bring order to social interaction.
Scripts reside within formats, as they represent specific microstructures of activities. It is
scripts that can be directly observed in the interaction and only through them formats and
frames are reflected. Chronotopes therefore offer a much more sophisticated view of the
notion of context. They enable to detect the most intricate and refined practices within
contextual universes operating in social interaction.

Chronotopic identity work is the central and guiding theme of Chapter 3. Identity in su-
perdiversity is not a fixed or steady notion, which explains the dynamic and complex nature
of the Polish diaspora, that is in fact characterized by multiple, often opposing identities.
Individuals possess identity repertoires that they deploy in the interaction with others and
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in different chronotopes. Those identities can be conflicting at first sight, but after a deeper
investigation it becomes clear that identity shifts occur due to changes in chronotopes, and
that a polynomic and polycentric neighborhood requires a very sophisticated balancing of
identity work. The example of Paulina discussed in this chapter, shows that identities are
chronotope specific, and moral economies shift from one chronotope to another.

The notion of frame, discussed in Chapter 4, is the cornerstone to the understanding of
any social situation as connected to norms. Frames function as social and cultural interpre-
tive schemes — they define the social situation and sketch the moral vector for orderly con-
duct. Frames, unlike formats and scripts are not neutral, as they are always connected to
the historicity of their use, and in fact fundamentally intertextual — they are moral and po-
litical products of semiotic work in society, motivated by the desire to persuade others or
to convey one’s interests. All throughout my research, work turned out to be the most
prominent moral vector, and the primary frame for diaspora communities, often dominat-
ing other frames present in the interaction. The examples discussed in Chapter 4 show that
the work frame is the primary determinant of identity of Polish migrants and their position
in the community — people who work are generally perceived as good and productive peo-
ple, and some professions are viewed as more enabling than others. This means that within
a frame of work, the moral ideal of the working template can project favorably or negatively
on the identity of individuals. It is important to note, however, that frames, and conse-
quently formats and scripts are not fixed, but rather constantly evolving, as professions,
occupations and expectations change over time and are constantly reevaluated and as-
signed a different value. The notion of Polishness itself is therefore not a fixed object — it is
chronotopic because different ideas of Polishness exist simultaneously and a single and sta-
ble Polish identity does not subsist.

Formats, as discussed in Chapter 5, structure social interactions and make frames ‘real’
because frames with their moral codes are executed through formats and formats are real-
ized through scripts. The behavior of individuals is always conducted according to formats,
because people have a tendency to follow recognized modes of conduct. Formatted be-
havior is always reflexive, because it is collectively constructed by the individuals involved
in the interaction and recognizable through jointly established properties of order, only af-
ter it has already been executed. This means that behavioral formats need to be learned
and acquired by participants through their congregational work with others in order to be
recognized. The case study of Patryk discussed in this chapter shows that formats are not
static, but constantly reconstructed in the interaction with others in line with chronotopic
shifts. This characteristic makes the process of formatting very complex, which is illustrated
through the online-offline case of a solidarity format.

Scripts embody the small sets of very specific rules, i.e., microhegemonies that structure
social conduct and possess the same characteristics as formats. They are the observable
actions in interaction through which chronotopes, frames and formats become material-
ized. The productivity of the conceptisillustrated in Chapter 6 through an analysis of a com-
plex online interaction revolving around two major frames, namely the frame of ‘work’ and
the frame of ‘pregnancy’. It shows that multiple frames can be visible through different
scripts, and while they can operate simultaneously alongside each other, they can also give
rise to conflicting scripts, and end up in a situation in which chronotopes are played out
against one another.



196 Superdiversity, Diaspora and Chronotopic Analysis in the Online-offline Nexus

In Chapter 7, the final empirical chapter of the thesis, | present a synthesis of the theo-
retical concepts described above with the emphasis on social action unburdened by a priori
assumptions about actors. The analysis investigates context collapse, a phenomenon often
presupposed in online media studies, by means of a chronotopic analysis of a complex,
multi-actor conversation on Facebook. The results show that context collapse does not oc-
cur if the focus of analysis is on action, rather than actors, as the context in online interac-
tions does not collapse but rather expands. The analytical strength of chronotopic analysis
is its ability to attend to details and intricate connections between contexts by means of
focusing on interactions and specific actions performed in order to make sense of groups
and identities.

In conclusion (Chapter 8), the study shows that chronotopic analysis is an innovative and
productive approach in the investigation of online-offline contexts and superdiverse com-
munities. It offers a new approach to the sociolinguistics of globalization for analyzing su-
perdiversity, by means of chronotopes, frames, formats and scripts. It succeeds in attending
to complex social action and highlights more context and historicity than any other analyti-
cal approach in the field.
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