
A Heuristic Outlook 
on the Occupational 
Accidents of Food & 

Beverage Staff in 
Hotels

Gülşah AKKUŞ - Aytuğ ARSLAN
Merve İŞÇEN - Burcu IŞIK



20 August 2018

• «M.G. (30), the employee of 
the 5-star hotel in Antalya’s … 
district, lost his life by being 
caught in the electric current 
while discharging the water 
accumulated in the basement 
of the facility. M.G. was the 
father of two children.»



Purpose

• to provide insight to the industry employees, 
establishments, relevant management and audit 
mechanism and researchers for better understanding 
the increasing* number of occupational accidents.

* 17.457 occupational accidents in accommodation (4%) 

25.969 occupational accidents in F&B service activities (6%) –
no.1



The study aims..

• ..to find out the underlying reasons of the 
occupational accidents in the hospitality industry.

• Types of accidents

• Types of injuries

• Reasons of accidents

• Result of accidents

• OSH Tranings

• Prevention of accidents



Method

• Qualitative approach

• Purposeful sampling

• Telephone interviews with 10 F&B service workers 
who had occupational accidents.

• Within 15 days in 2019

• Content analysis



Findings

• Descriptive
• 10 participants

• 12 occupational accidents



Findings

Occupational accidents
.. 

4 different categories 
and sub-codes under 
the “occupational 
accidents (OA)” theme.

• Types of accidents

• Types of injuries

• Reasons of accidents

• Result of accidents



Occupational accidents .. 





Unsafe condition\Organization related occupational accidents

-heavy workload (8) 
-being understaffed (2) 
-giving non-duty tasks (2)



-not renewing old furniture (2) 
-unhealthy lodging conditions (2) 
-faulty design of workplaces (1) 
-lack of warning signs (1) 
-not providing protective equipment (1)

Unsafe condition\workplace-related occupational accidents 



-working on night shifts (1)

-working with heavy materials (1)

-working with sharp/piercing tools (1)

-working with hot/boiling service carts (1)

Unsafe condition\due to (dangerous) nature of the job 



unsafe behavior\unintentional fault 

rushing (5) & carrying excessive/heavy materials (1)

Unsafe behavior was 
adopted from Esin (2007)



unsafe behavior\ negligence

trying to perform the task alone (1), use of inappropriate 
tools/equipment (1) and inappropriate behavior (1)



Hurry     Carrying   Carelessnes  Workload        Being Non-duty
heavy understaffed tasks



Findings

2 different categories and sub-
codes under the “OSH” theme.

• Training

• Prevention 

• Did you have any occupational 
training? 

• How do you think that OSH 
trainings should be?

• How can OAs be prevented?

1

7



inadequate OSH training

adequate OSH training



Trainings should be..



Preventing Occupational Accidents



Conclusion

participants..

• mostly encounter acute trauma caused by falling, 

• mostly injure their arms and legs which they frequently have to use, 

• two thirds of occupational accidents are due to the unsafe conditions
caused by the organization, workplace and the (dangerous) nature of the 
job; heavy workload is particularly associated with types of accidents 
and injuries with unsafe behaviors of employees being in the first place, 

• one third of the employees continued working despite their accident so 
the situation was not put into record; those who went on leave or 
received medical reports mostly encountered light accidents, 

• the majority of participants think their OSH trainings were inadequate 
and superficial and they should receive an applied OSH training with 
more detail, 

• most of their accidents could be prevented, 

• although they own up to their own mistakes, they emphasized that three 
fourth of their occupational accidents can be prevented by ensuring a 
safe environment in terms of workplace and organization



Recommendations

• First, employees are mostly injured by slipping and 
falling or by collapsing hot service carts. Necessary 
trainings and inspections must be in place for the floors 
to remain dry.

• Rushing comes first for occupational accidents resulting 
from employees and heavy workload comes first for 
occupational accidents resulting from the environment.

• “slow but safe” 



Recommendations

• Secondly, workplaces must not only be rid of 
employee and/or organization related risks but 
also from environmental risks: these include 
renewing old furniture and equipment, 
carrying out maintenance works, providing 
protective equipment and gear, using warning 
and informing signs in due times and places, 
taking measures that will increase the morale 
and motivation and thus decrease carelessness 
of employees.



Recommendations

• Thirdly, risks related to the dangerous nature of 
works must be better understood and trainings 
must be on-the-job and planned periodically
starting from the riskiest fields and an effective 
inspection mechanism must be put into place. 

• Lastly, employees who have occupational 
accidents must be given time off to rest and get 
better and human resources must plan a 
training related to the occupational accident 
upon their return.



Thank you…


