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Peran QA dalam Project 194 ATM Himbara via JALIN pada PT Bank Mandiri 

(Persero) Tbk.  

Mochamad Herdhin Adi Syahputra 

ABSTRAK 

 

 Cukup besar peranan QA dalam membantu pihak bisnis di perbankan, 

maka pembentukan Quality Assurance Unit  sangat penting, yaitu untuk 

memastikan bahwa kualitas, kepatuhan dan kontrol tidak terganggu dalam 

pelaksanaan pekerjaan day to day. 

 PT Bank Mandiri Tbk. merupakan salah satu perusahaan perbankan 

terbesar di Indonesia. Banyak pengalaman dan pelajaran yang didapat selama 

melaksanakan program kerja magang di PT Bank Mandiri Tbk. Selain 

mendapatkan pengalaman di dunia kerja dalam perusahaan besar, juga 

mendapatkan banyak relasi dalam dunia kerja kedepannya. 

 Seiring dengan sinergi teknologi, operasional, dan jaringan ATM Himbara 

yang akan dikelola oleh PT Jalin Pembayaran Nusantara, dengan tujuan 

penyebaran ATM diharapkan dapat lebih merata dan efisiensi dapat dicapai 

oleh bank-bank BUMN. PT Bank Mandiri Tbk. sebagai salah satu Bank 

BUMN akan berpartisipasi. Pada garis besarnya project ini melakukan testing 

kartu Bank Mandiri di mesin ATM milik PT JALIN Pembayaran Nusantara. 

 

 

Kata kunci: Quality Assurance, PT Bank Mandiri Tbk., Testing 
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The role of QA in Project 194 ATM Himbara via JALIN at PT 

Bank Mandiri (Persero) Tbk.  

Mochamad Herdhin Adi Syahputra 

 

ABSTRACT (English) 

 

The role of QA is quite large in helping business parties in banking, so the 

establishment of a Quality Assurance Unit is very important, namely to ensure 

that quality, compliance and control are not disturbed in carrying out day to 

day work. 

PT Bank Mandiri Tbk. is one of the largest banking companies in Indonesia. 

Many experiences and lessons were gained during the internship program at 

PT Bank Mandiri Tbk. In addition to gaining experience in the world of work 

in large companies, you will also get many relationships in the world of work 

in the future. 

Along with technological synergies, operations and the Himbara ATM 

network which will be managed by PT Jalin Payments Nusantara, it is hoped 

that the distribution of ATMs will be more even and efficiency can be achieved 

by state-owned banks. PT Bank Mandiri Tbk. as one of the state-owned banks 

will participate. In outline, this project is testing Bank Mandiri cards at an 

ATM machine owned by PT JALIN Payments Nusantara. 

 

Keywords: Quality Assurance, PT Bank Mandiri Tbk., Testing 
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