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Understanding the State of LGBTQIA+ Healthcare and Support in Camden County
Sayan Basu (OMS-I), Sana Farhat, Cindy Capps, Ali Harb (OMS-II)

Health Careers Opportunity Program, Rowan University School of Osteopathic Medicine, Stratford, NJ 08084

Objectives and Methodology

● Complete literature review of key terms such as 
LGBTQIA+  Patient Experiences, STI Screenings, 
SOGI, Mental Health needs through the Camden 
County Health Needs Assessment, NCBI and Google 
Scholar. 

● Speak with community partners, such as Camden 
Community Health Center, Rowan Family Medicine, 
RowanSOM Allies in Medicine, and LUCY, to note 
discrepancies in the most apparent healthcare and 
personal needs for the LGBTQIA+ patient population 
locally.

● Connect community resources with both physician and 
patient populations in Camden County while improving 
LGBTQIA+ patient comfort within the healthcare 
setting.

●

Results Proposed Intervention
1) Connect local community organizations, such as 

Kaleidoscope and LUCY, with Rowan Family Medicine 
Physicians to give supportive care to LGBTQIA+ 
patients outside of the medical office 

2) Develop a database of trusted LGBTQIA+ Community 
Resources near each Rowan Family Medicine Office  

3) Advocate for SOGI (Sexual Orientation and Gender 
Identiy) implementation in the electronic medical 
records (EMR) at Rowan Medicine facilities to ensure 
prefered names and pronouns are used during patient 
visits to produce a more welcoming enviornment
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Figure 1. Gonorrhea and Chlamydia Incidence rates 
are 2x more likely to happen in Camden County 

compared to the entire state of New Jersey.4
Table 1. Increased Screening of LGBTQIA+ Population for STI’s 

upon implementation of SOGI in EMR.5

Figure 2. Promotion of Health Equity Model for the LGBTQIA+ Community 
through Individual and Societal Means.6

Table 2. “Excluding” themes of  sexual education experienced by students of LGBTQ+ population.7

Overall, through more inclusive language and 
establishment of social, community, medical and 
familial support systems, we can help improve 
medical relationships and patient outcomes of 

the LGBTQIA+ community. 

Background
● 4.5% of American adults identify as lesbian, gay, or 

bisexual and about 1.4 million adults identify as 
transgender.1

● This demographic is impacted by many social 
determinants of health and health disparities, 
particulary for transgender patients. 

● 33% of LGBTQIA+ patients ranging from a pool of 
28,000 surveyed patients have had a negative 
experience with their health providers, and 8% of them 
had to educate their physicians about their needs due to 
physicians’ lack of knowledge about this demographic.2

● Research suggests that there is a reluctance to access 
mental health services in the LGBTQIA+ community 
due to homophobia,, difficulties disclosing sexual and 
gender identity, and fears of being misunderstood.3

Figure 3. Camden County LGBTQIA+ community resources database
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