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ABSTRACT 

Muse, Bridgett. A Critical Review of Post-Secondary Education Writing Reforming 21st 
Developmental Education. Doctor of Education (Literacy), December 2020, Sam 

Houston State University, Huntsville, Texas. 

 

Educational materials are effective instruments which provide information and 

report new discoveries uncovered by researchers in specific areas of academia. Higher 

education, like other education institutions, rely on instructional materials to inform its 

practice of educating adult learners. In post-secondary education, developmental English 

programs are tasked with meeting the needs of dynamic populations, thus there is a 

continuous need for research in this area to support its changing landscape. However, the 

majority of scholarly thought in this area centers on K-12 reading and writing. This 

paucity presents a phenomenon to the post-secondary community. This research study 

uses a qualitative content analysis to examine peer-reviewed journals from 2003-2017, 

developmental online websites, and a government issued document directed toward 

reforming post-secondary developmental education programs. These highly relevant 

sources aid educators in discovering informational support to apply best practices for 

student success. Developmental education serves the purpose of addressing literacy gaps 

for students transitioning to college-level work. The findings here illuminate the dearth of 

material offered to developmental educators. This study suggests the field of literacy 

research is fragmented and highlights an apparent blind spot in scholarly literature with 

regard to English writing instruction. This poses a quandary for post-secondary literacy 

researchers in the 21st century and establishes the necessity for the literacy research 

community to commit future scholarship toward equipping college educators teaching 

writing instruction to underprepared adult learners. 
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CHAPTER I 

Introduction 

According to the National Center for Education Statistics (NCES), adult literacy 

in the United States has largely been stagnant for the past twenty years (NCES, 2016). 

Adults learn and respond to instruction differently than children, and adult education has 

its own field of study: andragogy. The focus of andragogy, the art and science of 

educating adults, falls to post-secondary institutions, such as community colleges, whose 

mission it is to educate adult learners (Ayers, 2010). These institutions typically have 

open-door admissions and direct their efforts in serving various underrepresented groups 

of society which are in need of the most support to succeed as participants in the 

workplace or to transfer to four-year institutions (Bailey, 2008; Carnevale & Strohl, 

2010). In the United States community colleges enroll over five million learners (Duffin, 

2019).  Yet, the process of educating adult learners and developing their functional 

literacy skills is contingent on multiple internal and external factors. Many of these 

students arrive at college with academic skills that require remediation and are 

unprepared to engage fully in credit-level coursework (Bailey, 2008; Bettinger, et al., 

2020; DiTammaso, 2016). These adult learners who struggle with literacy development 

have lower participation in the labor force, earn less, and also face challenges with 

housing and healthcare (Beckman, Davis, & McCormack, 2010; Lesgold, Welch-Ross & 

Committee, O.L.S.F.A, 2012).  

Research suggests that learners in need of remediation will benefit the most from 

developmental classes (Moss & Yeaton, 2006). Thus, the purpose of developmental 

education is to provide a designed program of courses to raise the academic level of 
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identified students to collegiate standards by strengthening their weak academic skills in 

math, reading and/or writing (Bailey, 2009; Boylan, 2009; Bryant, 2001; Johnson & 

Kuennen, 2004). In English courses, education is designed to enhance the first- and 

second-order processes, i.e., speaking, listening, reading, and writing (Emig, 1977).  

Writing instruction can be particularly challenging.  In developmental writing 

instruction courses, learners may face a variety of expectations:  construct and deliver 

presentations to classmates, participate in discursive dialogue sessions on a variety of 

topics, develop understanding of and polish reading strategies and skills, and work 

toward improving writing abilities through diverse writing experiences using various 

rhetorical modes in an iterative process driven by process orientation. Writing helps 

students discover assumptions and enhances their learning (Applebee, 1984; Bangert-

Drowns, Herley & Wilkinson, 2004). The progression of writing instruction is gradual 

and uniquely different from other constructs of literacy (Emig, 1977; Hashimoto, 1980). 

This evolutionary process is a deliberate semantic and can be laborious depending on the 

starting point of the students’ skills or predilections (Bailey, Jeong, & Cho, 2009; 

Vygotsky, 1962).  Adult learners are often pragmatic about learning outcomes and think 

they are ready for college courses, so being required to engage in developmental writing 

programs can cause frustration and/or discouragement (Bailey, 2008; Hashimoto, 1980; 

Strong American Schools, 2008).  These students aspire to move toward credit level 

courses quickly to gain social mobility or accomplish specific goals (Cross, 1981; 

Knowles, Holton, Swanson, 2005; Romano & Eddy, 2017). According to Complete 

College America (2016), only 20 percent of developmental learner’s complete college 

courses within two years, which often affects persistence and completion rates for the 
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post-secondary institution.  Adult learners may represent different generations and must 

be facilitated differently than other groups; thus, developmental education programs must 

be dynamic, and educators must be practical and current in their research and practice 

(Bailey, Jeong, & Cho, 2009; Knowles, Holton, Swanson, 2005). 

Philosophical Lens 

The goal of this study is to understand the complex phenomenon of peer-reviewed 

print matter related to writing instruction and practice that is offered to post-secondary 

educators of adult learners. The research objective is driven by a constructivist (Dewey, 

1944) philosophical stance, as andragogy is a valuable identification foundationally 

grounded in humanistic and pragmatic philosophy (Darkenwald & Marriam, 1992; 

Davenport, 1985; Knowles, Holton, Swanson, 2005). Education is seen as a basic human 

right and a democratic act, which is mutuality beneficial to a nation and its citizens. 

Constructivism posits that learning is “constructed” by the learner, and it aligns well with 

a democratic classroom of adult learners (Beane, 1997; Dewey, 1944).  

Some adult learners make the eventual decision to attend college because they 

endeavor to learn skills and acquire abilities to solve problems in their lives (Cross, 1981; 

Knowles, 1990).  However, the manner in which they learn is as varied as the individuals 

themselves. Many may share a realistic style of learning which consists of constructing 

knowledge to gain understanding, similar to a choose-your-own-adventure approach to 

learning (Tough, 1971). Most adult students arrive at college with a vast array of 

awareness and experiences, and their abilities and growth can be studied, understood, and 

developed by educators. This knowledge base of experience is the starting point of 

learning (Cross, 1981; Dewey, 1938; Piazza & Duncan, 2012).  
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In reviewing research and literature related to what adults want to learn, by what 

means they learn, and how best to engage them, professors can help students construct 

the new knowledge they aspire to discover (Cross, 1981).  An examination, then, of the 

materials adult education specialists review and study to improve the experiences of their 

students can identify content that enhances the field of andragogy. Such an examination 

uses a “bottom-up” view, which is typically associated with qualitative research 

(Creswell, 2007). Thus, to conduct this investigation, a content analysis will be used. This 

research method is selected because it is comprised of procedures to analyze data in a 

systematic and repeatable design, which allows the reconstruction and synthesis of 

knowledge (Bryman, 2004; Holsti, 1969; Krippendorff, 2019; Moretti et al., 2001; 

Weber, 1990).   

Rationale 

 Through the years, I have encountered students who hold jobs as managers at 

local restaurants, retail establishments, grocers, and many other workplaces.  They are a 

diverse group.  The ink on many of their high school diplomas was still drying, while 

others managed to fit college into their already well-developed Odyssean journeys, and 

still others had honorably served our nation in the military.  Regardless, they were all 

capable, competent, and confident in their abilities in those arenas.  Researchers agree 

that adult learners tend to be purposeful in their approach to learning, as it is often tied to 

a precise and concrete goal (Knowles, Holton, Swanson, 2005). Specifically, students 

tend to have successful outcomes in the workforce as a result of job quality, earnings, and 

a supportive environment (Cooney, 2011).   
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Although skilled in their vocations, learners often reported doubt in their abilities, 

and, not surprisingly, many first-year students feel overwhelmed and incapable of success 

in the collegiate arena. Additionally, the vines can become entangled when bureaucracy 

and campus culture is better suited for less-experienced learners (Quinnan, 1997). 

College professors can be an anchor for students who find themselves flailing in this 

manner. The field of academia blankets every profession, while literacy is a multi-

dimensional aspect of education that has causal impacts on the totality of society.    

By 2050, the older population will outnumber the young (Ortman, Velkoff, & 

Hogan, 2019). Even today, adult learners comprise a large segment of the population, and 

four-year institutions may not be equipped to provide them with appropriate educational 

services. There is a growing need for two-year colleges.  Not surprisingly, The Texas 

Higher Education Coordinating Board asserts community colleges are situated within 

communities and can support regional development to prepare adult learners for the 

workforce.  

 Purpose of the Study 

The current research on adult education identified a need to examine how the 

construct of writing was addressed in peer-reviewed publications, in print and online 

texts, and what those publications offered to post-secondary educators of adult learners. 

The perception of this need originated from a decade of my work in higher education 

with underprepared students in developmental literacy programs. These experiences have 

taken place at an open-admissions community college where colleagues value the 

mission of student engagement, academic achievement, and preparing students for 

transferring their earned credits to a university or to the workforce.  
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In assisting these students, I have participated in many discursive sessions. Many 

students indicate their underdeveloped literacy skills have presented various challenges 

for them in their day-to-day experiences and at many junctures in their life. These 

statements are validated through research, which indicates that despite successfully 

matriculating through twelve years of public education, adult learners can become 

functional illiterates (UNESCO, 2015; Vagvolgyi, Coldea, Dresler, Schrader, & Nuerk, 

2016). For many of them, as adult students, their daily focus shifts away from simply 

completing homework, preparing for exams and quizzes, and writing essays, to working 

part-time or full-time to make a living, and/or raise a family.  This new reality represents 

a tectonic shift for which they are woefully unprepared.  I understand their plight, as I 

have worked in public education and hold two masters degrees, one of which is in 

reading education, and I have borne witness to the life-enriching benefits that literacy 

holds for any learner and its power as a lifelong gift that never stops giving. Conversely, I 

have also been immersed in environments where literacy development was not 

welcomed. Sadly, I witnessed how those who did not understand its value were forced to 

endure the storms of life without a compass. For example, whether filling out forms, 

completing applications, or simply writing an email, people, everyday people, struggle 

with literacy – specifically, writing in various forms—and should be equipped with this 

vastly essential navigation tool. Thus, my interest developed organically, and after years 

of study with honors, immersion, practice, and implementation, I am still amazed at my 

own knowledge gaps, and how much I have failed to achieve.  
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There is a preponderance of research, discussion, and public policy reflecting a 

heavy focus on the reading and writing development of K-12. However, what little 

research there is specifically for post-secondary education indicates the practices and 

theories employed in primary and secondary education cannot simply be carbon copied 

for college classrooms (Perry, Shaw, Ivanyuk, & Tham, 2017). In higher education, these 

everyday people who fill my classroom each semester will ultimately transition to the 

next phase of their lives.  Some will hold careers in professional fields.  Others will take 

jobs in service industries to keep our nation moving.  Regardless, they still need to be 

equipped to participate as functioning members of society.   

Reading, writing, and speaking are considered independent endeavors, and many 

debate the best instructional approaches to address these skills.  Research suggests that 

written language is a different function than speaking or reading; these skills are not 

interchangeable (Vygotsky, 1962). However, a survey of preservice teachers indicated 

education programs rarely offered writing instruction courses and therefore, there is 

trepidation toward modeling writing skills (Bruning & Horn, 2000; Graham, Gillespie, & 

McKeown, 2013; Lane, 2010; Myers, et al. 2016). Is there a societal understanding that 

functionally literate adults are expected to digest print matter, but not to construct it 

(Perry, Shaw, Ivanyuk, & Tham, 2017)?  A simple explanation for the lack of attention 

paid to writing development, in favor of reading development, could be that these two 

equal aspects of literacy are viewed as two sides of the same coin.  Thus, one easily 

garners more individual attention than the other. Many educators have settled the debate, 

agreeing that reading and writing processes are connected because the first words 

students read are often the ones they write (Gentry & Peha, 2013; Tierney & Leys, 1984).   
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The lack of research to support post-secondary writing instructors exacerbates the 

problem of adult functional literacy.  As I endeavored to search, I began looking back in 

the 20th century, specifically 1980s, and scoured the literature. I found there was little to 

address the needs of adult learners with regard to composition instruction (Hashimoto, 

1980). Next, even in the 21st century, the Journal of Adolescent & Adult Literacy reported 

a survey in which 100% of respondents considered adult literacy as “not hot” (Cassidy, 

Valadez, Garrett & Barrera, 2010).  However, the topic of adult literacy was cited by 

others as a glaring omission from the writing literacy continuum (Perry, Shaw, Ivanyuk, 

& Tham, 2017). I began to question what is offered to post-secondary literacy educators 

to support their practice. The scant presence of scholarly material that focuses on writing 

instruction will directly affect how adult learners are equipped because there are obvious 

correlations between instructors’ knowledge and their application of that knowledge to 

meet the needs of their students (Dean, 2010).  

Teaching writing enthusiastically to underprepared adult learners must be a well-

thought-out decision, as the instructor must be intensively knowledgeable, persistent and 

inspirational. Since writing is a multilayered activity, it presents various challenges, but it 

can be rewarding for all participants (Sullivan, 2003). On the whole, developmental 

educators care about their students, their well-being, and their academic success and are 

collaborative in these efforts within all levels and departments of the college campus 

(Chung, 2005; Laine, Laine, Bullock, 1999). Examining literature in the study can 

generate best practices for writing instruction and promote further research toward adult 

learners’ writing needs.    
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Significance of the Study  

Community colleges perform an essential role in the pursuits of post-secondary 

adult learners (Osborn, 2016). However, two-thirds of college students present at various 

learning stages and struggle individually with their education development and need 

remediation (Bailey, 2009). In other words, upon entering college, more than 70% of 

college freshmen need additional instruction in reading, math and writing (U.S. 

Department of Education, 2014). Although developmental courses do not count toward a 

degree or certificate completion, these developmental programs help academically 

underprepared students to improve their projections of success (Bailey, 2009; Bailey 

Jeong, & Cho, 2009; Martorell & McFarlin, 2011; Scott-Clayton & Rodriquez, 2012)). 

Another noteworthy point is that many community college professors may be experts in 

their respective fields of work experiences; however, may need a greater understanding 

of educational theory or practice (Gahn & Twonbly, 2001; Thompson, 2018). Greater 

clarity is significant because community colleges are often compared in contrast to four-

year institutions, and a large portion of the faculty is comprised of women who are often 

undervalued or marginalized (Townsend & Twombly, 2007; Wendel, Ward, Twonbly, 

2007). Additionally, the financial burden of developmental programs, like many other 

programs, is hotly debated, and there is controversy around their support and existence in 

community colleges (Bailey, 2009; Levin & Calaegno, 2008). Many opponents of 

developmental programs argue they double the burden on taxpayers purely to educate the 

same students all over again (Saxon & Boylan, 2001).  Therefore, state legislatures may 

slash funding allocated to higher education (Barr & Turner, 2013). Nonetheless, 

community colleges generally cost less to attend than universities which allows greater 
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access for students, but can slow the process as part-time attendance is encouraged (Fike 

& Fike, 2008).  However, these same colleges are charged with preparing citizens for 

membership into the middle class because of societal press and job market requirements 

predicted by 2020 (Carnevale, Smith, & Strohl 2013; Heelan & Meloow, 2017). Thus, 

community college leaders must be persistent in attracting funding to assist this 

population (Heelan & Meloow, 2017). Programs for these subgroups benefit the adult 

learner and contribute to the preservation of society; these positive results outweigh the 

costs of the programs. 

Additionally, while education has been made more accessible, adults can become 

functional illiterates after twelve or more years of public education because they do not 

know how to apply their learned skills appropriately (UNESCO, 2006). This impairment 

negatively affects their ability to function effectively in society and strains America’s 

productivity (Sticht, 2002; Vagvolgyi, et al., 2016).  I hear countless stories from students 

claiming to be “passed on” (read socially promoted) even though they did not master the 

required literacy continuum, i.e. listening, speaking, reading, and writing skills. The 

sentiment that America’s workforce is further compromised by a struggling K−12 

educational system and a post-secondary system that is outmoded to meet twenty-first 

century employers’ needs, raises concerns for all stakeholders (Reach Higher America, 

2008). Many adults are able to “get by” with listening accompanied with video 

assistance, and even ask for assistance with speaking and reading matters as they are 

presented. However, as technology infrastructure, globalization of manpower, and 

diversity we initiate students in the area of writing. Every adult learner should be enabled 

with the acquisition of this basic right (Bhola, 1995; Osborn, 2016). Therefore, reviewing 
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what is offered to post-secondary educators will improve the regulatory practices of 

writing in the classroom. Additionally, it will help adults tackle a wide variety of writing 

situations in life as well as equip them to fill the needs of employers, all while improving 

the quality of their interactions with society. (Collins, 1952).  

Statement of Research Questions 

The following research questions will guide the study.  

1. How is the practice of literacy development in post-secondary developmental 

classrooms implemented?     

2. What does existing research offer educators to address adult learners’ writing 

needs?  

 

Terms 

The following terms are essential to this study; hence, the terms are provided to 

the reader for clarity and consistency: 

(a) Adult learners –any persons of legal age or older in a learning environment 

(Cross, 1981; Knowles, 1990; Knowles, 2005). Students and learners are used 

interchangeably.  

(b) Community college – institutions where adult learners gain open access into 

higher learning for the purposes of obtaining a two-year transfer degree, 

workplace skills, licenses, or terminal certificates (Cohen and Brawer, 1996; 

Derby & Smith, 2004; Fike & Fike, 2008).  

(c) Functional literacy—the ability to read and write and complete daily tasks  



12 

 

 

 (UNESCO, 2015; Mikulecky, Smith-Burke, & Beatty, 2009; Bhola, 1995; Witte, 

2010).  

(d) Writing process – a process comprised of stages in which the writer takes a    

written composition through to complete a finished product (Hashimoto,                     

1981); the process uses both hemispheres of the brain, relying on the linear 

and creative abilities (Emig 1977). 

(e) Workplace literacy – the necessary skills employees need, such as reading,  

writing, math, problem-solving, and decision-making to have productive 

interactions with co-workers in a professional setting (Jurmo, 1998; Carnevale, 

Gainer, & Meltzer, 1990; Carnevale & Strohl, 2010; Shaw, Perry, Ivanyuk, 

Tham, 2017).  

(f) Developmental education – a sequence of classes offered in higher education 

to assist underprepared learners in reading, writing, and math (Bailey, Jeong, 

Cho, 2009; Bailey, 2008).  

 

Delimitations 

The current study will adhere to the following delimitations.  The journals to be 

examined will focus on post-secondary educators in the United States.  While the 

contributions from educators in other parts of the world are relevant, this study centers on 

the challenges faced by post-secondary educators in the United States, which are different 

from the challenges faced in other parts of the world. A later study may pursue a greater 

understanding of that phenomenon.  Also, this study will not focus on any sub-

populations within the educational community.  It is a broad-based examination of the 
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general, diverse population of developmental learners.  Future studies may explore the 

implications for subgroups on the community college campus.  

Potential Limitations 

The objectivity of this research is to examine what material is offered to educators 

of adult learners regarding writing education. This study covers years 2003-2017, adding 

a discursive 15-year review of peer-reviewed journals of educational organizations. Their 

publications will be examined using a specific set of parameters.  These data resources 

will be specifically selected for their focus on teaching English (which includes writing 

instruction) and/or developmental education in post-secondary institutions.  Thus, the 

choices could reflect editorial bias (Williams & Buboltz, 1999).  However, the purpose of 

this study is to examine and analyze print matter, not to make predictions regarding 

educator practice. 

Journals 

Scholarly publications are of great interest to educators and researchers in 

academia. These professionals use this form of textual material, in print or online, to seek 

answers to classroom questions, uncover truths about the practice, and understand 

phenomena within the field, or to simply improve their craft. Journal literature is targeted 

to specific audiences within a profession and highlights particular sectors of interest to 

practitioners and clients alike. The following journals of professional organizations that 

provide relative material to this context will be reviewed to perform this content analysis.  

• The Association of Literacy Educators and Researchers (ALER) is 

particularly focused on writing that exhibits inquiry methods on topics which 

encompass teacher and reading specialist professional development, 
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instructional practice, and adult learning.  Their publication is Literacy 

Research and Instruction.  The organization was called the College Reading 

Association from 1958 to 2007.  Prior to 2007, the publication was called 

Reading Research and Instruction.  

• The Literacy Research Association (LRA) represents a community of scholars 

dedicated to promoting research that enriches the knowledge, understanding, 

and development of lifespan literacies in a multicultural and multilingual 

world. The LRA’s journal, Journal of Literacy Research is an 

interdisciplinary peer-reviewed journal that publishes research related to 

literacy and literacy education from preschool through adulthood. From 1958 

to the mid-2000s, the organization was known as the National Reading 

Conference. 

•  The National Council of Teachers of English (NCTE) coalesces pedagogical 

thought, while amplifying educators’ voices through collaboration and other 

connections.  Their ultimate goal is improving teaching and learning of the 

English Language Arts at all levels.  NCTE’s College Composition and 

Communication supports the potential and power of diverse voices in post-

secondary education, both inside and outside the classroom; NCTE 

simultaneously advocates for evolving understanding of literacy with 

emphasis on empowering individuals and communities through multimodal 

media and communication.  

• The Community College Review by SAGE Journals publishes aspects of 

community college administration, education, and policy within American 
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higher education to further knowledge about the student and the educators 

who participate at these institutions. It is published in association with North 

Carolina University.  

• The organization Community College Week publishes a journal of the same 

name. Community College Week's readers find news about critical academic 

trends, statistics, technology updates and employment opportunities within the 

community college environment.   

• The Reading Research Quarterly is published by Wiley−Blackwell in the 

Wiley Online Library, which offers multidisciplinary scholarship on literacy 

and the latest research studies. The Reading Research Quarterly is published 

on behalf of the International Literacy Association (2013−present), formerly 

called the International Reading Association (1956−2013). 

• The National Center for Developmental Education and their publication the 

Journal of Developmental Education offers educators manuscripts that inform 

theory and practice and builds upon current research specialized for the post-

secondary remedial community of basic skills in reading, writing, and math.  

• New York College Learning Skills and their offering of Research and 

Teaching in Developmental Education are centered on the measurement and 

evaluation procedures, pedagogy and research and the ways in which these 

practices inform theory. 
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Summary 

In Chapter One I proposed the field of literacy research is fragmented and 

practically nonexistent with regard to adult writing instruction, which presents a concern 

for literacy researchers in 21st century learning environments, and established a rationale 

for this literacy research.  Additionally, I offered terms that will be used throughout this 

study and a list of journals that will be analyzed. To guide this study, what follows in 

Chapter Two is a conceptual framework which explains the philosophical stance used to 

understand the phenomena; a review of the related literature was examined to inform this 

study and provide greater clarity to the subject under review.  Chapter Three will discuss 

the methodology process, research questions, research design, data collection, and coding 

method used in this study. Chapter Four will report data analysis, results and findings. 

Chapter Five will provide a comprehensive summary and discussion with 

recommendations to culminate this study. 
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CHAPTER II 

Review of Related Literature 

Researchers investigating literacy development can evaluate print and online texts 

from a variety of approaches to conduct a study. Research on adult education is one area 

that could benefit from additional study. When older adult learners are thrust into a 

college classroom, they are often wrenched from their normal routine and placed back 

into a classroom environment, where typically their experience has been neither pleasant 

nor successful. One must consider, then, general and specific areas of skills in adult 

education. One area where adults may not have been successful and where they require 

specialized instruction is writing.  Writing instruction is governed by educators’ 

orientations and influenced by their epistemologies, their professional development, and 

their experiences as teachers and as writers. There have been different approaches to 

teaching writing because one teacher cannot assimilate another’s teaching practice 

without adapting it to their own philosophy.  Adult learners, however, see writing as a 

bridge to harness their social and economic power as members of a functionally literate 

society. Their ability to succeed depends upon the instruction they receive.  

Statement of Research Questions 

The following research questions guide this study. 

1. What does existing research offer educators to address adult learners’ writing 

needs?   

2. 2. How is the practice of literacy development in post-secondary developmental 

classrooms implemented?     
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Conceptual Framework 

Andragogy and adult learners. Alexander Kapp of Germany is credited with 

originating the concept of andragogy in 1833; however, the concept did not reach the 

United States until the 1920s when it was presented by Edward Lindeman (Knowles, 

2005).  The concept of andragogy became widely discussed and well-known through the 

efforts of Malcom Knowles, who was a student of Lindeman (Stewart, 1987). As 

andragogy developed in the late 19th century, it represented a shift in focus on the 

education of adults as a wholly separate group from K-12 students.  Andr means “man” 

and agogos means “leader of”; thus, andragogy means leader of men, whereas pedagogy 

means leader of children.  Andragogy refers to the practice of educating adult learners in 

instructional situations and settings for a variety of reasons (Cross, 1981; Knowles, 

Holton, & Swanson, 2005).  The term is used broadly to encompass a field of social 

practice for various kinds of adult learning environments (Knowles, 1980).  He saw it not 

as an ideology, but malleable (Knowles, 1984b) and realistic. Adult learners are generally 

self-directed and possess a task-centered orientation to solve real-life quandaries 

(Brookfield, 1984b; Knowles, 1990). Additionally, adult learners are considered a diverse 

group of intergenerational learners (Thompson, 2018). Although there are many outliers, 

these learners are typically young adults 18 years of age or older, middle-aged and older, 

U.S. born citizens, recent immigrants, or established immigrants, learners with 

disabilities that may have not been fully accommodated in K-12, or learners who 

voluntarily left K-12 (Cross, 1981; Knowles, 1980; Lesgold, Welch-Ross, O.L.S.F.A., 

2012). Adult learners may be single or parents of school-age children or parents of older 

children that share the college experience with them. Often times, these students are 
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motivated to begin or continue their education because they desire to help their children, 

family or support the community. Their involvement is dependent upon numerous factors 

that affect their willingness to learn in an andragogical setting (Pratt, 1988).  

Underprepared students as developmental learners. Adult learners are a diverse group 

with varying learning structures and abilities.  They each may have taken different paths 

and had varied experiences in high school that were designed to prepare them for college 

(Bailey, 2008). Some students may have completed high school via a different route, 

some may have just graduated, others could be returning from working for a few years, 

and still others from previous attempts at the college experience, or after prior military 

service. Although most community colleges offer open enrollment (Carnevale & Strohl, 

2010), they still usually administer an assessment to measure the students’ existing 

knowledge (Bailey, 2009).  These assessments constitute an entrance exam of sorts. If 

students score high enough, they are registered for college-credit courses. If they score 

poorly on testing instruments,  such as the Texas Success Initiative Assessment and 

others (Parsad, Lewis, & Greene, 2003), they are required to take remediation or 

intervention coursework to improve their knowledge in specific areas related to reading, 

writing, and math (Bailey, Jeong, Cho, 2009). The scores earned by students are used to 

place them into a sequence of classes to improve the skills the test indicates are deficient 

or need improvement (Bailey, 2008). Each developmental program can vary and is 

staggered with a single or multi-level class approach which is designed to meet students 

at their academic level (Bailey, 2009).  This is the goal of post-secondary education as its 

mission is to constantly evolve to meet the needs of its population (Thompson, 2018). 

Numerous studies on college persistence and achievement find positive results in this 
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intervention approach of remediation (Bettinger & Long, 2009). There are over 42 

million Americans who have not attempted higher education, and many would face the 

probability of being placed in development education should they attempt post-secondary 

studies. (Bautsch, 2013). Additionally, these students should be handled and viewed 

holistically because although they are working to improve their academic abilities, they 

may also struggle with concepts and concerns not related to academics at all. These 

factors could influence students’ learning abilities: self-efficacy or self-perception, lack 

of family involvement, and financial and situational concerns (Di Tommaso, 2011).  

These nonacademic factors can weigh heavily upon the lives and efforts of 

developmental adult learners.  It is critical that external and internal factors are accounted 

for in planning and designing programs for these students.     

Critical literacy. Critical literacy introduces students to depth of thought 

regarding social awareness and democratic scrutiny of the world around them, which 

develops the learner’s analytic literacy skills (Harste, 2000; Luke 2012; Shor, 1992). It is 

an offshoot of critical pedagogy, a concept originated by educator and philosopher Paulo 

Freire in 1967 (Freire, 1970). The well-known phrase coined by Francis Bacon in 1597, 

“knowledge is power,” speaks to the connective tissue between power and the created 

knowledge in effective classrooms at all levels (Aronowitz & Giroux, 1985).  The phrase 

is still used by various culture groups and sometimes in education in the 21st century. The 

idea empowers learners to become seekers of knowledge rather than victims of ignorance 

(Harste & Vasquez, 2018). Understanding the social contexts and consequences of social 

matter or discovering a deeper meaning of text is the way critical literacy evolves in 

learners (Harste, 2000). Additionally, using texts to empathetically imagine the lives of 
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others (Johnson & Vasudevan, 2012; Searle, 1998) allows learners gain a greater 

awareness of the world (Christensen, 2000) and the ways in which illiteracy affects many 

(Cree, Kay, & Steward, 2012). Illiteracy’s tendrils reach out like the despot of Camazotz, 

creating unforeseen consequences with protracted effects on our society.  As effective 

education cannot separate experience and understanding philosophy (Dewey, 1944); the 

learner should be equipped to question the social construct of their world and their place 

in it (Shor, 1999). Critical literacy forces the learner to question what is truth.  This form 

of questioning calls to mind the manner in which millennials question the norms and 

standards of current society. It is a kind of exploration, matching the colored squares on 

the sides of a cube, and creating their own societal pattern in order to determine where 

they function in it. Functional literacy. Community college students typically complete 

courses in order to acquire new skills and abilities to enrich their lives.  However, the 

magic truly happens when they are able to apply those newly acquired skills to a new 

vocation, promotion, or career. In the same vein, when adults are equipped to process 

daily tasks using their literacy skills to contribute to society, they can navigate the 

battlefield of life. The term functional literacy originated in America during World War II 

(De Castell, Luke, & MacLernnan, 1981). Later the term was used to refer to the ability 

of adults to carry out their needs using their reading and writing skills and to make sense 

of our ever-evolving world (Gray & UNESCO, 1956).  In the effort to unpack the term, 

scholars admonish caution in arbitrarily and recklessly using “functionally illiterate” to 

mislabel the groups educators serve.  This misapplication can completely undo the 

progress we have made and cause undesirable effects (Perry, et al., 2018). Essentially, 

functional literacy can be described as a tool for building knowledge, thus assisting one’s 
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critical thinking, which has implications for social systems and constructs. Functional 

literacy begins as the first moments of learning emerge when children’s curiosity inspires 

them to find answers and solutions using various forms of communication to have needs 

met. As they get older, they develop a greater understanding, and even mastery of most 

skills. In this way, functional literacy can be referred to as a tool. Functional literacy 

programs should be pragmatic and targeted toward learners’ needs. In the same way, 

developmental education endeavors to provide learners executive function over reading 

and writing print matter, whether self-constructed or obtained. Functional literacy 

constitutes actionable steps to respond appropriately or engage in reading and writing 

tasks (Gray & UNESCO, 1956).  Mastery of these skills affords learners the opportunity 

to acquire gainful employment and potentially transition to another plane of literacy. 

Workplace literacy Adult learners sit in the classroom physically, but mentally they may 

occupy numerous spaces at once. Many of these learners are, or will be, employed in and 

around the college community, performing many tasks in any given day. As globalization 

continues to place a strain on society by requiring higher order skills of the workforce 

because of the ever-advancing march of technological breakthroughs that transforms 

American culture, lifelong learning may no longer be an idealistic orientation of driven 

individuals or institutions, but a reality for the masses to stay afloat. This is evident in the 

shortage of repetitive jobs, typically in industrial vocations (Lloyd, 1996). How literate 

someone may or may not be on the job depends in large part on how one defines the term 

workplace literacy (Venezky, Wagner, & Ciliberti, 1990). People need to understand the 

significance and, most importantly, the differences between functional literacy and 

workplace literacy. Functional literacy could be framed as separate essential skills, 
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whereas workplace literacy is not separated skills that are being processed by the 

individual, but are a wide range of skills that are learned and used in a tandem with others 

and concurrently in the process to achieve a goal (Belfiore, et al., 2004; Lloyd, 1999). 

Community colleges offer associate degrees and/or certificates in various areas, such as 

welding, automotive, HVAC, and many others; however, prospective students are 

expected to complete pre-requisite courses that originate from the scope of literacy and 

math. Their ability to perform the tasks needed keeps them employed and creates positive 

relations with co-workers (Jurmo, 1998). Literacy experiences can happen in and out of 

the classroom, as writing is essential in the completion of many tasks. There should be 

heightened caution when education attempts to place literacy in a container (Cole, 1995) 

because workplace literacy provides a societal purpose for its users (Spilka, 2001).   

Content Analysis 

Content analysis has been conducted through the years to analyze various forms 

of literature.  In conducting this analysis, I follow other researchers who investigate 

content analysis in various academic disciplines.  In some instances, researchers examine 

offerings from a single journal over a protracted period of time.  Bauer & Theado (2014) 

analyzed sixty articles from the Journal of College Reading and Learning from the years 

2005 to 2013.  They examined the influence of social theories on the pedagogical sphere 

and the way that influence was reflected in scholarly writing.  Barrio, et al., 2014 

analyzed 230 peer-reviewed articles regarding teaching and learning in the journals of the 

American Counseling Association (ACA) between 2001 and 2010.  In this way, they 

examined the teaching foundations and methodologies of school counseling practice.  

Schumm, Lewis-Spector, and Price (2014) examined the area of preservice teacher 
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education in literacy. The team examined 71 articles over fifty years of ALER’s 

(previously, the College Reading Association [CRA]) journal.  They analyzed descriptive 

characteristics, and topics and issues addressed, and offered recommendations for 

improving teacher education.    

In other instances, a research team reviewed multiple journals, garnering hundreds 

of articles for analysis.  For example, Garriott, et al., 2017 examined four journals over 

eleven years to evaluate the cultural responsiveness of vocational research in the 

publication of articles with a multicultural focus.  Findings suggested that further 

examination of the treatment of underrepresented groups and reliance on sources beyond 

the current literature may be required to ensure best practice. Thompson (2001) examined 

55 articles in five journals.  The subject of the study was collaboration in educational and 

workplace environments.  The content of the majority of the articles dealt with the 

practice of collaboration, rather than discussing collaboration from a theoretical 

perspective.  Bozkurt (2015) explored current trends in distance education through the 

review of 861 research articles from seven peer-reviewed journals.  Social network 

analysis was also used in this study.  The findings were instrumental in identifying 

previously neglected areas in the field of distance education.  Parsons, Gallagher, and the 

George Mason University Content Analysis Team (2016) analyzed 1,238 articles of nine 

journals from 2009 to 2014 to determine the topics studied, theoretical perspectives being 

used, and methods implemented in current literacy research.  Tuomaala, Jarvellin, and 

Vakkari (2014) discussed library information science journals over a 40-year period from 

1965 to 2005.  They reviewed 4,478 articles spanning hundreds of journals.  Their 

findings indicate a shift in the way patrons utilize library information services over the 
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period of the study. Chen, Kim, Moon and Merriam (2008) studied the assumptions that 

undergird the portrayal of older adult learners in educational journals.  In so doing, they 

reviewed 92 articles in five scholarly journals published between 1980 and 2006, and 

uncovered three salient themes.  Generally, older adult learners are depicted as a 

monolithic group when, in fact, they are a very diverse group with attitudes and opinions 

which are reflective of that diversity.  Older adult students have also been represented as 

motivated learners with few cognitive hurdles.  By and large, institutions have reacted 

pragmatically to the adult learner, shifting their focus to accommodate the needs of both 

learners transitioning from secondary education, as well as more seasoned learners 

entering college for the first time after years in the workforce.   

Other researchers like Perry, Shaw, Ivanyuk, and Tham (2017) discuss adult 

functional literacy, an issue that is germane to my current research study.  One of their 

studies relates to the imbalance of literacy research.  The preponderance of research, 

conversation, and best practices relate to reading and writing instruction for K-12 

teachers and students.  The same cannot be said for post-secondary education, or for adult 

learners.  Thus, they seek to define functional literacy. They also want to tease out other 

factors, such as English proficiency, and make suggestions for a road forward, based 

upon their critical analysis of the topic.  There are four official definitions of functional 

literacy; interestingly, they do not all reference functional literacy specifically.  Two are 

"national" (American), and two are international.  Literacy is defined as consuming 

printed information to purposefully navigate in society, to complete a goal, and to 

develop knowledge (The National Assessment of Adult Literacy, 2003).  Others define 

literacy as the skill to read, write, and speak in English, and process math with accuracy 
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to function in economically gainful situations and in day-to-day tasks (Gray & UNESCO, 

1956).  Both national definitions address the individuals’ goals and their ability to read 

and write in order to develop their knowledge and potential. The American definition of 

literacy, to some extent, points to the connection between literacy and achieving 

individuals’ goals and developing their knowledge and potential.  

A Model Study 

Methods. Armed with the four definitions of functional literacy, as well as their 

crystalized understanding of the topic, Perry et al. (2017) examined electronic databases 

using search terms including functional literacy, adult basic literacy, and adult basic 

skills.  Those searches also produced other relevant terms and salient themes; thus, they 

folded those other concepts into their ongoing research.  It is unclear whether they 

stacked or “funneled” their search, or simply searched for each term individually.  Their 

initial search process yielded 238 publications and an untold number of specific results.  

With such a vast harvest of scholarly writing to sift through, they subsequently began to 

delimit their focus on sources which discussed adult learners but were not focused solely 

on learners with limited English proficiency.  Additionally, they selected search results 

with a national context; they also narrowed their focus based on the date and type of 

publication.  This delimitation narrowed the publication results to 90 sources published 

between the years 2000 and 2014.  This date range was selected purposefully, as two 

salient events took place within and around that time frame with respect to functional 

literacy.  The National Adult Literacy Survey (NALS) in 1994 and the National 

Assessment of Adult Literacy in 2003 mark significant events with respect to the authors’ 

date range, affording an opportunity to gauge the effect (if any) of these large-scale 
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assessments on adult literacy.      Procedures. The authors used a list of key words they 

wanted to search for prior to beginning their research.  The research and analysis 

consisted of three phases.  In phase one, Perry et al. report using seven databases, 

including Google Scholar, ERIC, and JSTOR.  As their search progressed, other salient 

themes materialized, thus, four additional key words were added to the search.  The 

initial keywords included functional literacy, adult basic literacy, and adult basic skills.  

The initial search process illuminated the following additional keywords: health literacy, 

workplace literacy, family literacy and assessment.  The research team employed a 

process of eliminating items which did not meet a relatively stringent set of delimitations.  

Their focus on functional literacy necessarily limited their search to items related to adult 

literacy, not adolescent or early literacy.  The first batch of search results also included 

many references to English language learners. Again, due to the focus on functional 

literacy, articles which solely focused on learning English were eliminated from 

consideration.  However, if the articles covered learning English and a discussion of low 

literacy or functional literacy, they were included in the analysis.  The analysis also 

focused on sources whose study was focused on the United States.  Some international 

sources were included, provided they included discussion of American policy and 

research in addition to that of other nations.  The second phase of the study involved 

analyzing the data.  Microsoft Excel was the tool of choice and facilitated viewing all the 

data at once if necessary.  This process facilitated teasing out the keywords in all sources 

and the methodologies used.  They created three broad categories:  qualitative, 

quantitative, and not applicable.  The third phase of the process was related to qualitative 

analysis of the data from the analytic template, distilling the sources’ main ideas, 
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implications and future directions (Perry, et al., 2017).  This sort of meta-analysis 

allowed me to see salient themes emerge from the research material.  They created 

Microsoft Word documents with all relevant data and direct quotes from the Excel 

template. From there, two of the research team members created a tentative coding 

system.  Thereafter, they refined the list for use in coding for the entire team.  The four 

researchers coded individually using the comment function of Word.  The two senior 

researchers examined the coding, paying attention to overlapping and similar coding, as 

well as extreme inconsistencies in coding.  Focusing on themes rather than the recurrence 

of individual codes, the team examined applied codes across the research team, to ensure 

the concepts and themes in similarly coded passages were at least somewhat congruent.  

In this phase, the differences in coding were addressed as an indication of poorly defined 

codes.  Through discussion, the team determined if codes needed to be combined, or 

separated into two or more better-defined codes.  The discussion and recoding process 

yielded 62 codes which were placed into 11 conceptual families, including “construct of 

functional literacy,” “cognitive skills and strategies,” and “sociocultural/contextual 

aspects of literacy” (Perry et al., 2017).  As the final component of this phase, the junior 

members of the research team analyzed the implications for theory, research, policy, and 

practice, as well as future directions, extensions, and knowledge gaps in the research.  

Previous coding practice was applied to this component. Analysis was subjected to 

discussion and a master code list for these themes was synthesized, followed by the 

creation of “code families”.     

Themes. The team dedicated a significant amount of space to discussing self-

assessment of low-literate adults.  Research suggests that adult learners who struggle with 
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literacy have a harder time finding and keeping employment than those with strong 

literacy skills.  However, there are other ramifications, according to several sources.  

Low-literate adults are more likely to require public assistance; they are less likely to read 

with their children or help them with their homework; and they have difficulty following 

directions for prescriptions or medical treatment, are less likely to be vaccinated, more 

likely to be hospitalized, and pay up to four times more in healthcare costs than literate 

adults (Mikulecky, Smith-Burke, & Beatty, 2009; Witte, 2010; Kutner, Greenburg, Jin, & 

Paulsen, 2006; Bennett, Chen, Soroui, & White, 2009; Baker, Gazmararian, Williams, 

Scott, Parker, Green, Ren, & Peel, 2002).  Given these facts, it is little wonder that most 

researchers discount low-literate adults’ self-assessments of their literacy skills.  An 

important point here is that the perspective of low-literate adults speaks to identifying the 

needs of adult learners, and much of the scholarly writing regarding this population 

generally ignores their point of view.   Perhaps the most resonant theme of this study is 

the idea that research-based skills profiles for adult learners have a basic relevance issue.  

They were developed using research on children.  Adult learners have vastly different 

needs than children, so a reading profile developed for children may leave glaring 

omissions with respect to adult learners.  The socio-cultural context of literacy use 

appeared as the most salient theme.  It cuts across the ramifications of low literacy and 

exists outside any concern which would affect early or adolescent learners.  Issues such 

as healthcare, childcare, and workplace literacy have no bearing on the concurrent 

educational needs of children, however, they go to the heart of what adult learners face in 

their daily lives.  There are potential disconnects between researchers who study 
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functional literacy, the developers of literacy assessments, and the adult learners they are 

purported to serve (Perry, et al., 2017).     

Discussion. The Perry researchers crystalized their findings in terms of major 

themes.  Among them were the impact that low literacy has on society, discussion of the 

cognitive abilities required for functional literacy, and the role of texts vis-à-vis 

functional literacy (Perry, et al., 2017).  Different methodologies of study provided 

different angles and insights into the analysis of the pertinent content.  Quantitative 

studies examined the cognitive skills of functionally literate and low -iterate adults.  

Qualitative studies provided perspective from the point of view of the adult learner, as 

well as discussions of teaching practices for educators of adult students.  Returning to the 

crux of one of the original arguments in the study, the fact that there is a dearth of study 

in adult literacy, the vast majority of what we think we currently know about literacy is 

based upon studies in emergent, early, and adolescent literacy, not upon studies of adult 

functional literacy, workplace literacy, health literacy, or even family literacy.  There is 

more discussion of adult literacy, based upon extrapolating unrelated studies, conjecture, 

and educator anecdotes and speculation. As Perry et al. (2017) explained, there is talking 

and writing “about” adult literacy, as opposed to multiple in-depth studies to deeply 

examining functional literacy. With this certain focus on adult literacy, there is an easy 

reach from functional literacy to workplace literacy.   Many Literacies. Workplace 

literacy is the combination of skills and abilities that employees need to carry out 

everyday tasks (Skills Highway, 2018).  They have to use soft skills, meet daily goals, 

and effectively represent their employers.  Although many positions filled by low-literate 

adults are not literacy-intensive, employees are expected to have the ability to read and 
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write.  Once their secondary schooling is complete, however, many of these adults may 

not participate in intellectual pursuits and their literacy abilities wane. Another area of 

grave importance for adult learners is health literacy. The term does not simply refer to 

average citizens’ ability to read their doctor’s handwriting on a prescription, nor does it 

reference citizens’ ability to decipher medical jargon. Essentially, health literacy is a 

person’s ability to read and understand the instructions on a prescription bottle, as well as 

self-care instructions.  While many pieces of literature could be referenced here, “My 

Father’s Hands,” by Calvin Worthington serves a great example. A son writes of his 

father’s struggle with his literacy skills, which ultimately plays a role in death as he is 

unable to read the prescription bottle of medicine containing the pills that could have 

prevented his death.  Health literacy incorporates individuals’ ability to access and 

understand information related to health and the influence of these factors on these 

capabilities (Larsen, et al., 2015).  Researchers also briefly touch on the large number of 

English language learners and low-literate English language learners.  Essentially adult 

students who are learning English are often assumed to be low-literate or illiterate as they 

cannot read English and are in the process of learning to speak English.  However, they 

may be fluent in their native language.  Often, these individuals are from other countries 

and are not only literate but also highly proficient in reading, writing, and speaking their 

native language.   The single most poignant piece of analysis is the near absence of 

writing from the study of functional literacy.  Harkening back to the four core definitions 

of literacy, they all either explicitly or implicitly refer to writing. It is as if the thinkers, 

writers, and scholars conducting research into adult literacy expect this population to 

consume literature, but never create it. In the workplace, adults have to write effectively 
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to complete emails, memos, even occasionally tweets and other social media 

participations.  The Practice of Literacy 

The Aspects of Active Reading. A pianist must identify a note and strike the 

keyboard while his or her eyes move forward to the next, identify that note, and strike the 

keyboard again, all within a timed flow that creates a string of notes that played together 

blend to make a melody. Any great composer will tell you it is a challenging exercise in 

devotion. In the same way, readers must identify words and string them together 

seamlessly, while processing them cognitively, to arrive at an overall understanding of a 

collection of words. Reading is a complex process and when accomplished correctly, 

should be considered an act of love (Adler, 1941). Thus, reading comprehension is 

constructing meaning in the mind of a reader and happens as a transaction between the 

reader and the writer and is dependent on the purpose being pursued (Davis, et al., 2015; 

Pearson, Cervetti, 2015; McLaughlin & DeVoogd, 2004).  Literacy in all its forms 

requires a great deal from its participants and each construct leaves a different stroke 

upon the canvas. For example, reading is constructing or reconstructing, but not creating 

a linguistic construct as in writing or speaking (Emig, 1977).  Not surprisingly, each 

semester I remind students that word identification or decoding without comprehension 

may not be considered actual reading at all. Comprehension itself requires the reader to 

be engaged to transact the text because acquiring knowledge is the consequence of doing 

(Dewey, 1938). Thus, learners are instructed there is no such thing as fully passive 

reading (Adler, 1972). Receiving information in the act of reading is less like receiving a 

judgment from the court, and more like playing the role of catcher or fielder in a game of 

baseball.  Although the reader is merely holding the book, he or she is in full concert with 
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the author. Herein lies the struggle of the pursuit of reading proficiency in adult learners–

the motivation toward the act or accomplishment of the reading process.  Therefore, 

educators working with adult learners should instruct from an andragogical perspective 

which is student-centered and engaging (Grubb, 2013).  Also, if writing well is an art, so 

is reading well.  Adult learners face challenges ranging from determining which materials 

to read to struggling with vocabulary to accomplish the task. The ability to actively and 

effectively read multiple types of texts, books, or other printed or online material and 

later discuss, integrate, and synthesize the ideas culled from reading into a set of original 

thoughts is a complex process, the highest on Bloom’s Taxonomy.  Therefore, instructor 

modeling of these types of transactions through read-alouds and other scaffolding 

techniques is an essential classroom practice (von de Pol, Volman, & Beishuizen, 2010).  

Mortimer Adler, author of the seminal work How to Read a Book, makes several 

important points regarding active reading in the chapter “How to Mark a Book.”  The 

pragmatic author offers to the reader the idea that most interesting books require its 

readers to engage with the text deeply (Adler, 1941).  His prescription for active reading 

entails reader notes in the side, top, and bottom margins; an outline on the back-end 

pages; and a unity outline in the front-end pages. There are three aspects of the reading 

process with which adult learners struggle: activating schema and making connections, 

limited literary experiences and selection, and making literary connections between 

reading and life.    Activating schema and engagement. One of the key operations 

involved in the reading process is accessing prior knowledge to begin the reading cycle. 

A prereading process has been suggested as a key tool for activating schema (Anderson 

& Hite, 2010). Preparatory activities can open neural pathways in the brains of adult 
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learners which helps them to grow accustomed to the level of traffic flowing through 

their synapses (Wlodkowski, 2008). Their daily routines of working at a job, struggling to 

pay bills, and maintaining relationships may weigh heavily on their psyches, thus, they 

may find little space for reading beyond their social media feed. While a few posters may 

wax effusively eloquent, most do not write for any great length, nor do they read 

anything profound or thought provoking. These brief, informal expressions of thoughts 

generally do not reflect deep scholarly rumination, as the writers may have been absent 

mentally and physically from the classroom for a considerable amount of time. When 

adult learners are thrust into a developmental classroom, they are wrenched from their 

normal routine and placed back into an environment where typically their experience may 

not have been pleasant or successful (Belzer, 2002).  Hence, their lack of interest in 

pursuing education, except for a desire to make more income. However, the long-term 

goal of greater income lacks the impetus to propel them to sustained success in the face 

of lackluster reading skills.  Underprepared learners sometimes require explicit 

instruction or coaching in the process of active reading because adult learners respond 

best to selections they view as relevant (Alford & Griffin, 2013).  Many learners have to 

overcome a past that may be shadowed by negative literacy experiences in their middle 

and high school classrooms, throw off the stigma associated with “writing in textbooks,” 

and develop the habit of holding private conversations with the author in the margins of 

their text (Adler, 1941; Belzer, 2002).  Certainly, this is a far cry from the images and 

messages which immature students often scrawl within the pages of history and literature 

textbooks.  This practice gives voice to a student’s otherwise tacit understanding of a 

passage of text; it illustrates what the text brought to mind and what connections were 
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made between the student’s prior knowledge and the text.  Those connections are 

solidified when the student reviews marginal notes.  Just as we make the road by 

walking, the pathway to greater comprehension is demonstrated by the visual “footsteps” 

of the reader (Horton, Bell, Gaventa, & Peters, 1990).  Reading experiences. Many adult 

learners may not have a trove of novels, or a “Favorites” folder with their most-read news 

sites, which they read for pleasure.  In the book City on a Hill (1994), the author, James 

Thaub, explores the effect of higher education institutions on inner-city poverty. He 

presents numerous students’ experiences, which provides insight to the interplay between 

these experiences and the students’ home environments and its overall effects on the life 

of the learner. The author presents, for example, an adult learner’s comments regarding 

his past reading experiences. It is a summative statement, “I have not experienced any 

pleasure in books” (Traub, 1994, p. 7). Adult learners arrive in college at various levels in 

their academic abilities and experiences and learners can be instructed to identify how 

reading in the outside-school frame can elevate literacy skills (Belzer, 2002).  Reading 

for pleasure is a demonstration of the reader’s attitude about the act of reading; it is a 

pragmatic orientation toward the author-reader interaction which depends upon the kinds 

of reading and the context involved (Aarnoutse & van Leeuwe, 1998).  Classes of diverse 

learners can help to mitigate the lack of experiences among some learners.  The 

instructor, acting as facilitator, can help funnel the breadth of information in such an 

environment, making it easier for students to remember and practice their literacy skill 

development (Abadzi, 2003). Many researchers suggest attitude is important among 

developmental college students as well.  Struggling adult learners may view reading as a 

stress-laden, negative experience and (a) look to avoid it whenever possible, despite their 
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level of cognitive development; (b) undertake little metacognition regarding their reading 

and have no sense of control of their reading; (c) do not understand how to use reading; 

(d) do not consider themselves competent readers; and (e) see little value in reading 

(Chamblee, 1998).  With these factors in mind, instructors must work to make reading 

more accessible for students. Many have referred to reading failures among learners as a 

public health concern as it affects the students and society (Lyon, 2001). Thus, hiring 

trained diverse populations of reading leaders to assist underprepared students in 

developmental programs can help unlock all types of print matter for students (Laine, 

Laine, & Bullock, 1999). This practice is considered common knowledge in studying 

educational leadership coursework, as school demographics should be mirrored in the 

leaders that govern them. In the same way, literacy classrooms have not always been 

accessible to all who dream to take part in the process (Slaughter, 2018). Allowing 

competent and caring literacy leaders to participate could make the difference in closing 

student achievement among various populations (Kamenetz, 2016; Camera, 2018). When 

trained educators scaffold text and model dissecting and digesting texts in order to make 

them more accessible for these learners, the reading experience becomes more rewarding 

for the students.  A portion of the responsibility for student motivation rests with the 

educator and their administration of the prescribed curriculum.  Also, initial reading 

selections, provided by the instructor, should be clear and easy to understand; then as the 

semester continues, students should be provided more choice and strongly encouraged to 

select more complex offerings. The interplay between ideas is crucial to adult education, 

as learning is a biological function (Wlodkowski, 2008). Reading has been researched in 

cognitive sciences, i.e. human memory and mental processing for years. In the brain, 
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learning takes place when learners form complex networks of neurons, an absolute 

tapestry of brain networks (Wlodkowski, 2008). The school of thought espoused is when 

information enters the brain, the brain attempts to process it or rejects it.  This is 

metaphorically similar to the fight or flight response to perceived danger. At the 

synapses, neurotransmitters either excite the receiving neurons or inhibit them from 

activating. Two common neurotransmitters are dopamine and serotonin. Dopamine 

influences pleasure and motivation, while serotonin plays a role in learning, memory, and 

mood (Wlodkowski, 2008). The learner attempts to read, and the learner’s brain attempts 

to form neuronal networks; however, sometimes that process is interrupted. The 

interruption could originate from a multiplicity of factors.  While some students make 

connections and keep excavating, for others, if information does not attach to the 

learner’s schema, it is “kicked out” and the learner shuts down mentally, resulting in what 

I have termed as a cognitive cessation. Instead of the “Aha!” moment that educators love 

to witness on students’ faces, or the dreaded “deer in headlights” look that screams “I am 

lost,” one might notice the “I quit” response, which says, “I do not understand, nor do not 

I want to continue learning.” Reading motivation is multidimensional and numerous 

factors contribute to cognitive cessation when students are participating in a literacy 

moment. There are several existing theories that may frame possible reasons for this 

cessation because the innermost part of the brain reacts instinctively towards motivation 

and engagement (Merriam & Bierema 2014). Sharpening the educator’s lens regarding 

the differences between behavioral and cognitive observations in the classroom could 

inform the situational responses exhibited during reading sessions.  Although adult 

learners are often capable at different levels yet choose not to engage in the reading 
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process, developmental educators should aspire to be dynamic, creating change in their 

classroom and on their campus and constantly assessing their biases and presuppositions 

to help students overcome. Often times these learners present with more complex 

schema, but they might carry their deeply entrenched intellectual struggles and negative 

classroom reading experiences with them (Belzer, 2002). These moments are aligned 

with the well-used Matthew effect (Small, 2004). When adult learners encounter 

difficulties early on in their literacy journey, they tend to shrink away from the effort with 

its accompanying humiliation.  Over time they lose interest in literacy and never fully 

achieve their potential as readers.  Educators take on the role of alchemists, transmuting 

the curriculum resources into relevant content, creating living communities within the 

classroom. This alchemy is critical as educators should scrupulously adhere to teaching 

practices validated by educational research (Newkirk, 2009). Others concur, asserting 

from a biological perspective, motivation is a process that decides what percentage of our 

mental attention and energy is devoted to given stimuli (Ratey, 2001). The educator’s 

mission is to help students filter their emotional responses and navigate other external 

factors that affect learners’ motivation and engagement. Most adult learners inherently 

want to learn as a means of survival and navigate away from fear and toward pleasure 

(Wlodkowski, 2008). As students learn, they attach new learning to previously learned 

data and decide what is important and relevant. Others exemplify their agreement, 

indicating as learners experience the world, relevant life events receive preferential 

processing in the brain (Wlodkowski 2008). It is true that external factors do play a vital 

role in motivation.  However, research has indicated the willingness to learn originates 

within the individual. Intrinsically, adult learners identify with learning, when it makes 
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sense and is important according to their personal value structure and perspective. Under 

these conditions, motivation emerges (Wlodkowski, 2008). A portion of the 

responsibility for adult learner engagement rests with the learner and their willingness to 

receive and process a flow of information. Some people learn because they have a 

predisposition to learn well and quickly; others must be instructed repeatedly regarding 

the processes of learning. Some scholars have attributed almost half of all student 

learning and intelligence to genetics, however educators can greatly influence learning 

experiences (Jensen, 2005). These thoughts align with the theory of intrinsic motivation 

flow (Csikszentmihalyi, 1997). When students form a relationship with the learning 

process, they can become fully enthralled in completing the objective (Csikszentmihalyi, 

1997).  This addresses the importance of the relational factor in adult learning, which is 

an extension of the well-known Pygmalion effect (Rosenthal & Jacobson, 1966).  The 

Pygmalion Effect references extrinsic motivation from the teacher-leader toward the 

learner.  The learner rises to meet the teacher’s expectations.  Alternatively, a learner’s 

personal drive to excel is also an important factor, related to the lesser-known Galatea 

Effect and teacher bias and non-bias perceptions are relevant here to consider regarding 

student performance- (Babad, et al., 1982). In this phenomenon, it is the student’s 

intrinsic motivation that drives them to further their literacy development.  A brain-based 

research perspective emphasizes that engagement is essential to the human drive for 

survival and continued development. Writing Research 

Historical context of writing. Writing dates back to sometime between 3400 and 

3200 B.C. (Andrews, 2015; British Museum, 2017; Carboni, 2006; Mark, 2011; 

Schmadnt-Besserat, 2014).  The crudest forms of physical manifestations of language 
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date even further, with Cro-Magnon Man’s cave paintings, c. 3500 B.C. (Mark, 2011).  

Scholars credit the Sumerians with the first recorded written records in cuneiform.  

According to scholars, their writings included financial records, as well as hymns, myths, 

poetry, and essays (Andrews, 2015).  The first long form mythical tale, The Epic of 

Gilgamesh, recorded by Sumerian scribes, is the fictional tale of a Sumerian king who 

was part human and partially divine. His tale began in 2100 B.C. (Andrews, 2015).  

Written on twelve stone tablets, Gilgamesh’s tale was relayed to Mesopotamian readers, 

relating adventures which included a series of arch enemies, encounters with divine 

entities, and world-shaping events (Sazonov, 2013).   Jumping forward several centuries, 

in the age of exploration, writing was not just a matter of self-expression, it was the sole 

method for settlers and explorers to communicate their findings in the so-called New 

World to their royal and/or corporate sponsors (Richter, 2011).  Most of those letters 

described a paradise full of natural resources, precious metals, and other riches for the 

motherland, as well as an indigenous population which yearned for conversion to 

Catholicism (Burke, 2005; Richter, 2011).  These declarations, of course, were a strategy 

to encourage these sponsor entities to leave their purses open, see the value of their initial 

investment, and continue to fund these imperial expeditions.  Leading into the American 

Revolution, after a long road of gradually escalating tensions, one piece of writing finally 

sparked the revolution.  After the British Parliament issued their Coercive Acts in 1774, 

reacting to the Sons of Liberty’s Boston Tea Party, the colonists were galvanized in their 

efforts, beginning to regard themselves as Americans, rather than Britons, and issued 

their Declaration of Independence from England in the summer of 1776 (McClymer, 

Knoles, & Pulda, 2004).   Moving into the twentieth century, the 1970s was another time 
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of revolution in American history, as well as in writing.  It was the dawn of the digital 

age as Apple, RadioShack, and Commodore manufactured personal computers and 

QWERTY keyboards (Firmin, et al., 2012; Grammarly, 2016). Coming on the heels of 

the decidedly revolutionary and free decade of the sixties, the promises of that era 

unfolded and manifested themselves in violent outbreaks of conflict across the globe; 

social upheavals; liberation for many marginalized groups; and fundamental shifts in 

social, political, and geopolitical thought and expression (Oates, 1977).  The literature 

produced in this decade reflected societal and political convulsions.  Many social and 

political leaders had literally given their lives for their ideals as individuals of varied and 

shadowy backgrounds took it upon themselves to silence the voices of giants (Wheeler, 

2014).  Thus, the wild and free liberation of the 1960s gave way to harsh realities and 

consequences in all walks of human existence.  Several blockbuster scandals also rocked 

the nation to its core, including Watergate, the Iran hostage crisis, and gas lines (Peck, 

2016). America seemed to be brooding, reflecting on the massive losses of the 1960s as 

the calendar flipped from 1969 to 1970.  So, as America’s social consciousness turned 

inward at the turn of the decade, some of the more radical social movements were 

transmuted and absorbed into the mainstream (Wheeler, 2014).  However, several other 

movements picked up speed, and this was reflected in some of the writing spawned in 

this time period.   With the end of the war in Viet Nam, many of the protesters 

assimilated into mainstream culture.  Yet, the women’s liberation movement and the civil 

rights movement were birthed from the socially conscious1960s into the new world of the 

1970s.  Parallel to the rampant social experimentation and exploring and pushing the 

boundaries of the norms established over the previous generations, writers began to 
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engage in literary experimentation.  Novel writers in the 1970s spoke to these core groups 

in Special Interest Novels (Oates, 1977).  There were many other experimental forms of 

writing as well, including the oxymoronic Nonfiction Novelists and Non-Novelists; the 

hyper-experimental Post-Modern Novelists, Pop-Novelists, and Anti-Novelists; and the 

size-oriented Miniature Novelists and Gargantuan Novelists (Oates, 1977).  Alice 

Walker’s The Color Purple reflected a major shift as she and other minority authors 

gained prominence.   By the end of the next decade, the germs of text messaging emerged 

with the advent of multi-tap texting on alphanumeric keypads. But in the midst of the 

1980s, other changes were taking place.  In politics, the Cold War with Russia and the 

ever-present threat of nuclear annihilation dominated the American political landscape; in 

addition, the 1980s featured the dominance of Ronald Reagan as the American President 

throughout most of the decade (Peck, 2016).  Authors seemed to call “all stop” on the 

wild experimentation that took place in the 1970s and return to realism.  While there were 

new ways of presenting the novel, such as John Gardner’s October Light (Welling, 2012), 

which was a novel within a novel, realism ruled the day, and authors of varied 

backgrounds presented their stories against realistic backdrops which readers could easily 

imagine.  Authors such as Jay McInerny, Bret Easton Ellis, and Tama Janowitz produced 

stories that captured the essence of the “Me Decade.”  The 1990s witnessed mobile 

devices with the first full QWERTY keyboards and touchscreens.  Palm’s 

monochromatic PDAs and Research in Motion’s Blackberry represented the dawn of the 

current age of handheld devices and a revolution in communication (Firmin, et al., 2012). 

These were the first steps toward the current age of user-created content and social 

media.  In the face of ever-advancing technology, it is interesting to note that one of the 
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most influential theorists was an early twentieth century product of the Soviet Union 

(Wertsch, 1985).  Lev Vygotsky came of age in the time of the Russian Revolution, and 

that revolutionary mindset permeated his thinking (Wertcsh, 1985; Kozulin, 2003).  

Writing instruction in the 1990s saw an increase in the use of techniques whose base was 

social psychology (Thralls & Blyler, 1993).  Those techniques included collaboration, 

case studies, and great attention to the connections between communication and culture.  

Thus, Vygotsky’s ideas fit very well with pedagogical theme of the time period. These 

themes led to revitalization of writing instruction in secondary and post-secondary 

classrooms (Thralls and Blyler, 1993).  However, the social psychology approach was not 

monolithic.  Although closely related, there were four major schools of thought related to 

writing instruction that emerged in this decade: (1) social constructionist, (2) ideologic, 

(3) social cognitive, and (4) paralogic hermeneutic (Thralls & Blyler, 1993; Kozulin, 

2003). The social constructionist lens is Vygotsky’s brainchild. There is a clear emphasis 

on collaborative learning, as Vygotsky thought it was not possible to separate learning 

from its social context.  For writing instructors, the key concept is that communities play 

a central role in writing and writing pedagogy (Thralls & Blyler, 1993; Wertsch, 1985; 

Kozulin, 2003).  The ideologic school of thought begins with the idea that reality, 

discourse communities, and the self are social constructions.  That is, these factors are 

mental constructs of society, anchors upon which society hangs reality, in order to make 

sense of it all.  Therefore, writing pedagogy is aimed at resistance to the ideological 

structure that keeps people from thinking critically and clearly about their own situation.  

The concept of problematizing discourse aims to identify privileged or dominant systems 

in order to continue to resist them (Thralls & Blyler, 1993; Rodgriguez, Boahehe, 
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Gonzales-Howell & Anesi, 2012).  The social cognitive lens unites concern for social and 

ideologic forces with the mental processes of individual writers.  Breaking with 

Vygotsky, social cognitivists thought attention to the agency of individuals rather than 

the focus on social interaction (Thralls & Blyler, 1993; Bandura, 2001).  Social 

cognitivists also believe normative systems help community members to communicate 

and to create knowledge.  One chief goal of this approach to writing instruction is 

reflection.  Instructors seek to engage students in reflective writing as well as reflection 

about their writing, approaching a form of metacognition (Bandura, 2001; Thralls & 

Blyler, 1993).  Finally, the paralogic hermeneutic group takes the unorthodox view that 

writing cannot be taught as a systematic method of expression, but rather as an 

unsystematic activity (Thralls & Blyler, 1993).  One camp in this group is the internalists, 

who are comprised of the other three groups (social constructionist, ideologic, and social 

cognitive) and who believe there is a split between the mind and reality, and that split 

facilitates language being codified in a systematic framework (Thralls & Blyler, 1993).  

From an instructional standpoint, the aim of the paralogic hermeneutics is to reveal the 

social, external, interpretive, and unsystematic nature of human interaction and 

communication.  Essentially, human interaction cannot be scripted or planned, thus 

crafting human communication cannot be scripted in some artificially systematic manner.  

The externalists, the paralogic hermeneutics, reject the idea that writing is teachable as a 

formalized process, but only as a negotiation of interpretive moves (Thralls & Blyler, 

1993).  When a writer creates a piece of literature, he or she tries to predict what readers 

will think.  For their part, readers try to cull the writer’s meaning from the page by 

conducting discourse analysis.  There is a sort of back-and-forth guessing which takes 



45 

 

 

place between the reader and the writer (Thralls & Blyler, 1993; Schoonen, 2018).  There 

are several philosophies presented in this study.  I generally present intriguing takes on 

writing instruction, and even include one philosophy that essentially abolish traditional 

composition courses. Taken to their logical conclusion, these philosophies all lead to the 

responsibility for writing instruction expanding beyond the purview of the English 

department, integrating writing into all disciplines.   The early 21st century was a cultural 

revolution in itself.  Harvard dropouts and micro-bloggers began their first forays into 

creating the platforms first named Web 2.0; later the explosion of websites and apps 

centered on self-expression of and creation by the user would be known as social media. 

In essence, everyone became an author.  In this environment, the importance of thinking 

about one’s own thinking and writing gained momentum.  Similarly, the importance of 

teaching revising and editing in post-secondary writing instruction gained traction as 

well.    Metacognition is thinking about one’s own thinking; it represents a process by 

which learners plan, assess, and monitor personal performance (Chick, 2016).  Some 

scholars present metacognition as an underlying skill which unlocks literacy instruction 

(Schoonen, 2018). 

Engendering writing instruction. Naturally, given the existence of classical 

works of literature, including poetry, prose, speeches and the like, writing is art.  The 

concept “the science of writing” borrows heavily from science and the scientific method.  

In a developmental classroom, promoting the principles of the art and science of writing 

as an iterative process is best practice and a critical component to instruction. However, 

most student writing is an art. It is based on emotions, feelings, and other amorphous 

aspects of human understanding.  It can reflect students’ innermost thoughts, and it is an 
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essential form of communication.  However, many contend writing is also a science.  

With scientific inquiry, there is a general procedural framework which scientists follow.  

This framework is commonly known as the scientific method.  Many authors have 

discussed aspects of writing and the writing process in order to aid educators and students 

with conquering this simple, yet complicated task (Levy & Ransdell, 1996).  The six 

general portions of that framework include making observations, forming questions, 

forming hypotheses, conducting experiments, and analyzing data and drawing 

conclusions. Similarly, there are various methods for writing which mimic the scientific 

method.  That is, there is a process to writing, which is teachable, repeatable, and 

generalizable. The writing process is comprised of stages in which the writer takes a 

written composition through a process to complete a written product. It is typically 

described as linear and rigid when, in fact, the process of writing is not codified 

simplistically as the writer must exact his or her own style to develop the best writing 

possible.  Good writers understand that the writing process and procedures are iterative in 

that they move back and forth along the continuum as needed. In this way, writing 

requires its participants to be motivated to accomplish the task (Bandura, 2001; Graham, 

Gillespie, & McKeown, 2013).  When faced with a college writing assignment, 

struggling adult learners may require a point of origination for their literary process.  For 

the sake of simplification, the writing continuum may be presented as steps, with the 

understanding that as writers develop their skills, these steps are not self-contained 

events, but checkpoints along a writing flow. Those steps include the following: 

freewriting, prewriting, writing, rewriting, and publishing (Flower & Hayes, 1981).   

These steps and the strategies they necessitate can be taught as an individual lesson; they 
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are often peppered throughout students’ pedagogical careers, building upon one another 

as students’ writing skills and abilities develop over time.  Reading is a cognitive process 

and so is writing which uses both sides of the brain in the construction of a unique written 

product (Emig, 1977; Graham, 2006; Graham, Gillespie, & McKeown, 2013). Several of 

these methods are presented by Adler and Van Doren (1972) in their seminal work, How 

to Read a Book.  Similarly, the essay “How to Mark a Book” details Adler’s (1941) 

stance on making notes in books one possesses in order to truly own the text and hold a 

conversation with the author.  That conversation, and the overall process of reading and 

understanding print material, leads to effective writing. For example, educators must 

assist students in the activation of schema, then continue to help extend their knowledge 

to begin the process of becoming fledgling writers (Tracey & Morrow, 2012). Writing 

requires persistence; thus, it challenges most students. Struggling adult learners generally 

have deficiencies in three areas of writing: they lack the skills to write effectively, they 

fail to make a connection between reading material and their writing, and they have 

previous unsuccessful writing experiences. Writing engagement and subsequent 

persistence is a topic of large-scale concern in the continuum of literacy development for 

adults. The profession often asks, who should be held responsible for student learning? 

Although many lend a response that favors one side or the other, Brooks and Brooks, 

(1999) suggest a two-fold answer, in which the educators must create the right conditions 

so the student will assume the responsibility. Not surprisingly, most students will not 

write just for the sake of writing, but we can increase the probability (Faulkner, 1971). 

Preservice and first-year teachers must avoid the pitfalls of expressing their doubts in 

student abilities, as this could lead to manifestation in their students’ performance.  This 
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phenomenon is known as the Golem Effect; it is the psychological opposite of the 

Pygmalion Effect in that teacher-leaders’ negative expectations become reality (Babad, 

Inbar & Rosenthal, 1982). By encouraging students to understand the writing experiences 

as deliberate steps in a process and helping them create self-made objectives to keep the 

process moving forward, teachers facilitate the maintenance of students’ confidence and 

ensure their success (Flowers and Hayes, 1981; Philippakos, 2018). Just as important, 

there is the global quality of engagement where students view it from various angles, 

such as level of academic challenge or supportive campus environments (Handelsman, et 

al., 2005). But in the classroom, writing.  

Writing engagement. Writing engagement is essential to andragogy, as engaged 

students are better learners, and effective teachers stimulate and sustain engagement 

(Handelsman, et al., 2005). This is essential in developmental education as on average 68 

percent of enrolled students are successful in their developmental writing courses 

(Attewell, et al., 2006). Writing is a multidimensional phenomenon which has been 

studied extensively by educators and andragogic theorists for at least the past three 

decades.  Many speak to the interpersonal component of engagement, as teacher-student 

interactions can be a central component of maintaining student engagement.  Engagement 

theory is learning which asserts students must be meaningfully engaged in learning 

activities through interactions with others and worthwhile tasks (Englert et al., 1991). 

Still others assert that engaged students are intrinsically motivated, mentally active, 

frequently social, and often talk with others about what they are learning (Guthrie, et al., 

2000).  When instructors reach out to their students via email or social media, they 

interject learning into the near-constant flow of photos, updates, tweets, snaps, and posts 
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to which students subject themselves. Engagement based solely upon student behavior 

(i.e. raising hands or asking questions) is difficult to quantify (Handelsman et al., 2005).  

Thus, adult educators generated four dimensions of college student engagement: skills 

engagement, participation engagement, emotional engagement, and performance 

engagement.  Skills engagement is represented by student engagement through practicing 

the skills gained through learning.  Participation and/or interaction engagement is defined 

as student engagement through class participation and interaction with the instructor and 

other students.  Emotional engagement is student engagement through emotional 

involvement with the class material.  Performance engagement centers on student 

engagement through levels of class performance.  Participation engagement is a type of 

engagement the instructor can implement. One way is by contacting students outside of 

class, which can extend influence and engagement beyond the classroom or using 

technology-based supplements within the classroom. An improvement in engagement and 

persistence has been noted among students who are typically underprepared for college-

level coursework (Junco, Heibergert, & Loken, 2010). These concepts are expressed by 

other researchers when they assert a continual andragogic tension exists around the “in 

school” and “out of school” boundaries or borders (Smyth, et al., 2013). However, others 

define student as the time and effort students devote to activities that are empirically 

linked to desired outcomes of college and what institutions do to induce students to 

participate in these activities (Kuh, 2009). There are links between instructor efforts to 

pull students into the content through dynamic lessons and engaging delivery and student 

engagement, but student effort is also a key component of engagement. One of the keys 

to initiating this engagement on the part of the student is to shift the student’s motivation 
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from extrinsic to intrinsic, which allows students to make meaning for their own benefit 

(Bandura, 2001; Bereiter & Scardamalia, 1987). In this way self-regulation of one’s own 

learning and thinking becomes the hallmark of discipline and fosters engagement toward 

writing tasks completion.  More specifically, writing engagement demonstrates a 

student’s cognitive process, interpretations and comprehension processes (Nickerson, et 

al., 1985; Bereiter & Scardamalia, 1987) Because comprehension is linked to 

engagement, it is essential for educators to develop a system for measuring and 

addressing student engagement (e.g. discussions, writing assignments).  Although 

comprehension is necessary for communication in life and successful job experiences, 

post-secondary students often struggle with engagement in the classroom (Irvin, et al., 

2007).     

Dismantling discourse. Classroom discussions are an effective tool for bringing 

forth student thinking and building a learning community in the classroom (Rotter, 1971).  

This practice is essential to adult learners as many students appear in the collegiate 

community without reasonable communication abilities (Cullington, 2011). Classroom 

discourse is a means of solving problems and understanding the learners (Bloom, 1948).  

It moves the thinking away from the typical overt question-and-answer school practice to 

one that is more organic, and mutuality abounds (Freire & Faundez, 1989; Gee, 2017). 

Thus, students often report most learning occurred through class conversations than from 

any other aspect of their classes (Bandura, 1977).  When researchers ask how adults can 

be taught to become emotionally strong, discourse as part of the literacy continuum helps 

educators to answer that question (Bradshaw, 2015). Creating a democratic environment 

where students share ideas around relevant issues that matter to them invites them into 
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the learning cycle (Lewison, et al., 2008).  A quiet classroom, or one that allows only the 

teacher’s voice to be heard, is “anathema” to active learning (Emig, 1977). When 

students are afforded moments to clarify or analyze their cognitive processes, the 

experience bolsters their belief in themselves and stabilizes their mental presence in the 

learning environment.  However, the educator must overcome the obstacles that may be 

present with these types of learners. Adult learners may struggle with participation in 

classroom discourse due to numerous variables: locus of control and executive function 

among others. Students may present with issues of viewing themselves as possessing 

limited or no control over outcomes related to their learning (Rotter, 1990). Specifically, 

ELLs or ESLs may not feel comfortable speaking and demonstrate listening only and, 

thus, forfeit learning when verbal sharing moments are used (Mohr & Mohr, 2007). 

 However, students’ beliefs and performance can be bolstered through positive 

interactions, actions of, or comments from the professor (Rosenthal & Jacobson, 1968), 

which is commonly known as the Pygmalion effect.  Students can be taught how to 

connect the necessity of listening and speech communication in the classroom into their 

daily lives.  When the teacher meets with students in small discursive groups, learners are 

able to gain greater intensive instruction and clarity (Elbaurn, et al., 1999, 2000) In 

particular, discourse can assist adult learners with identifying their communication 

strengths and weakness, help them process simple classroom assignments through 

collaboration, and understand how to ask the right questions to gain assistance to navigate 

completing forms. All of the activities of discourse help to offset the mental frustrations 

that are too apparent in the college classroom environment.  Educators can use discourse 

to (a) facilitate individual conference sessions, (b) work with a small group, and (c) 
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encourage whole group discussions.  Some examples of the usefulness of this tool in 

students’ everyday lives includes (a) conducting a transaction at the grocer, (b) 

interacting at the doctor’s office, or (c) speaking in a family or affinity-based 

environment (Walsh, 2011).  Curiosity about others and the worlds in which they live has 

always been displayed through conversation, asking questions, and working together to 

see what happens (O’Donoghue, 2007).   

Discourse has a historical context: it is a process of exchanging ideas that allows a 

community of learners to become stronger together.  In a smaller context, educators are 

better able to find out what students are taking away from their daily interactions with the 

professor and their classmates.  In a larger context, Discourse is inextricably woven into 

the fabric of our nation.  Its existence allowed words to generate our nation’s founding 

documents. Thus, all adult learners should be encouraged to join the conversation 

regarding literacy development as their language reflects their own cultural literacy to 

express understanding to others (Fisher, et al., 2008).  Having a voice at the table is an 

inalienable right of every   citizen and when educators appreciate that value, they enable 

the student to stay engaged with the community of the classroom and the country.   

When a student and teacher or student and student are intently focused on 

learning from each other, this shared environment makes the assignments easier to 

understand because of the relationship or exchange shared in the experience (Biggs and 

Collis, 1982).  As a result, educators should seek experience in working with challenged 

learners who process through factors that halt typical student success to create a 

conversant community where participants are unintentionally teaching, yet listeners are 

gaining knowledge (Piazza & Duncan, 2014).  
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Relational learning. From presidents to prominent educators, many agree that 

quality education happens through quality relationships. This topic has been researched 

extensively and educators have benefitted from its findings.  Just as the Earth’s landforms 

shift and adjust, we as a species must continue to evolve. Thus, in recent years, a shift 

toward continuous contact has emerged in the new global education environment where 

competence in literacy is quintessential to human existence and can no longer house the 

learning styles of old (Tighe & Barnes, 2013).  Now professors must consider building 

professional relationships with students by maintaining electronic contact with students 

outside of class; this contact fosters relational learning in which the students’ motivation 

to learn and perform well is based upon an understood and shared academic commitment 

that may not be face-to-face, such as Massively Open Online Courses (MOOCs).  In turn, 

the professor’s continued ubiquitous presence activates an invisible academic conscious 

state of learning far greater than that of the Pygmalion Effect.  Student development is 

converted to conform to the instructor’s ideal standard because no visual of the professor 

may be available or provided. Without a visual, students must follow feedback in written 

form as a singular lens that shapes their academic consciousness. This theory is apparent 

in the power that current media infrastructure has on changing global culture so rapidly.          

Summary 

To guide this study, in this chapter I provided a conceptual framework which 

explained the philosophical stance used to understand the phenomena to be researched. A 

review of related literature was examined to inform the study and provides greater clarity 

to the topics under review.  In Chapter Three, I will present a methodology to be 

implemented on this study consisting of the data collection procedures, coding methods, 
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and selection and deselection procedures. Chapter Four will report data analyzes, results, 

and findings. Chapter Five will provide a comprehensive summary and discussion to 

culminate this study.  
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CHAPTER I 

Methodology 

This study had two goals: (1) to examine instructional practices in writing 

appropriate for developmental education community college students and (2) to provide 

insights into effective adult education practices for educators and curriculum designers 

who are addressing literacy challenges in underprepared student populations.  There are 

many peer-reviewed scholarly journals that target this population and whose audience is 

the educators and administrators tasked with supporting instructors of developmental 

students.  In studying this phenomenon, I examined peer-reviewed journals, educational 

Internet websites, and a Department of Education reform document to gain understanding 

of their support of promising practices in the teaching of writing instruction.  This chapter 

provides an understanding of a qualitative content analysis using the lens of grounded 

theory to explain the emerging theories present in examining various print matter 

supporting writing instruction.  

 

This study employed a qualitative content analysis approach through identifying 

key words and then quantifying categories. This methodology will provide answers to 

questions. The data sources explored are journal articles, Internet sources, and a state 

department document. The following questions guided this research:   

Statement of Research Questions 

1. What does existing research offer educators to address adult learners’ writing 

needs?  
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2. How are the strategies of literacy development in post-secondary 

developmental classrooms implemented?    

Chapter three is comprised of the phenomenon explored in this study and the 

questions that developed from those observations, analysis, and emerged themes. The 

investigation of writing instruction for educators of developmental education was the 

central focus of this research.  

Methodological Framework 

Content Analysis 

Like an onion, literacy has many layers, so to properly study it, a methodical 

approach using content analysis was employed.  The historical context of modern content 

analysis can be traced back to the 17th century when the first dissertations about 

newspapers were defended.  In the late 1600s, concerns arose within the church about the 

spread of nonreligious print materials (Krippendorff, 2019).  Those studies, however, did 

not contribute a great deal to the systematic method of content analysis as it is known 

today.  Later, the state church of Sweden conducted an analysis of a collection of 90 

hymns with two schools of thought arising regarding their influence on heretical thoughts 

within the church.  There was also some tangential relation to modern content analysis in 

writings and studies of the German Sociological Society in the early 20th century.  The 

most direct correlation to the current understanding of content analysis is found in a 

quantitative analysis of newspapers in the nineteenth century (Krippendorff, 2019).  That 

analysis provided the necessary foundation and scientific methodology found in modern 

content analysis, as exemplified by analysis of Anti-Federalist essays in the late 18th 

century (Krippendorff, 2019).  The next phase of content analysis took place in the 1930s 
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and 1940s and involved four aspects. Originally, during the Great Depression, the media 

received blame for many societal ills.  Also, electronic media challenged the superiority 

of newspapers as representative of the public voice within society, thus the responsibility 

for the rise of despotism was placed at the feet of electronic mass media.  Finally, 

behavioral and social sciences began to gain greater degrees of public acceptance 

(Krippendorff, 2019). Content analysis came into great prominence during this time in 

the United States (Krippendorff, 2004; Neuendorff, 2002).   

Content analysis has been used extensively in humanities, in social sciences, and 

in business (Neuendorf, 2002). This research tool is typically used to examine patterns in 

communication documents of various forms (Krippendorff, 2004). When conducted 

correctly, it is useful for providing insights, increasing understanding, and informing 

practical actions (2004).  

Grounded theory 

The application of a secondary methodology lens of grounded theory was chosen 

because this technique allowed me to discover emerging concepts, rather than 

constraining data into current theory (Christiansen, 2007; Urquhart, 2013 p. 7). This 

aligned with Glaser and Strauss’ concepts which state theory produced is grounded in the 

data (Urquhart, 2013). Grounded Theory began in the 1960’s when Glaser and Strauss 

released two major works in medical sociology regarding dying in a hospital 

(O’Donoghue, 2007). Although the two researchers did not reach a consensus regarding 

procedures, they are known for the origination of grounded theory (Creswell, 2007).  To 

implement a grounded theory study, core variables are determined and repeated variables 

are extracted to scrutinize results. The essential variables of interest have no theories 
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present, thus the aim is to uncover theories from discovered data (Creswell, 2007). As a 

burgeoning researcher, grounded theory is flexible and presents a practical process to 

compliment this qualitative content analysis. 

Qualitative Content Analysis 

Qualitative research analyzes non-numeric collected data, while transferability 

refers to a judgment about whether findings from one context are applicable to another. 

(White & Marsh, 2006; Onwuegbuzie & Frels, 2016). This qualitative content analysis 

examines the educational print matter offered to post-secondary educators from peer-

reviewed scholarly publications spanning fourteen years (2003-2017) concerning adult 

learner’s writing instruction; however, this analysis is not predictive (Mackey & Gas, 

2005).  This study is framed using the characteristics of a qualitative approach, in which 

I, the key instrument, collected data through the years by interviewing and participating 

in discursive dialogue with adult learners, which permitted multiple sources of data to be 

gathered and examined. Furthermore, using the distinctive approach of narration, I 

reported in chapter one of the verbal encounters with students in natural settings and how 

those moments shaped this study. These interactions have been encountered for over a 

decade and aligns with the strong commitment required to conduct qualitative research 

(Creswell, 2007 p. 39). The intent of the research is to discover what is offered to post-

secondary educators to inform their practice. By conducting an in-depth examination, I 

attempted to construct an explanation for students who struggle with learning 

developmental curriculum, yet are otherwise efficient, capable beings cognitively. To 

understand this phenomenon, I endeavored to explore what is offered to instruct and 

advise English educators and administrators of developmental programs.  
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Restatement of the Problem  

This inquiry originated from years of working with adult learners and a desire to 

understand what is being offered to developmental educators to sharpen the practice of 

writing instruction. Developmental education programs must be dynamic; therefore, 

developmental educators are required to be flexible and current in their knowledge of 

literature and practices because adult learners must be facilitated differently than other 

groups (Knowles, 2005).  Adult educators should be aware of the research and sources 

available in professional print and online resources that can support them as they address 

literacy challenges in their students.   

Conceptual Framework 

The concept of andragogy became widely discussed and well-known through the 

efforts of Knowles, who was a student of Lindeman (Stewart, 1987). Kapp of Germany is 

credited with originating the concept of andragogy in 1833; however, the concept did not 

reach the United States until the 1920s when it was presented by Lindeman (Knowles, 

2005).  As andragogy developed in the late 19th century, it represented a shift in focus on 

the education of adults as a wholly separate group from K-12 students.  Andr means 

“man” and agogos means “leader of”; thus, andragogy means leader of men, whereas 

pedagogy means leader of children.  Andragogy refers to the practice of educating adult 

learners in instructional situations and settings for a variety of reasons (Cross, 1981; 

Knowles, et al., 2005).  The term is used broadly to encompass a field of social practice 

for various kinds of adult learning environments (Knowles, 1980).  He saw it not as an 

ideology, but malleable (Knowles, 1984b) and realistic. Adult learners are generally self-
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directed and possess a task-centered orientation to solve real-life quandaries (Brookfield, 

1984b; Knowles, 1990). Additionally, adult learners are considered a diverse group of 

intergenerational learners (Thompson, 2018). Although there are many outliers, these 

learners are typically young adults 18 years of age or older, middle-aged and older, U.S. 

born citizens, recent immigrants, or established immigrants, learners with disabilities that 

may have not been fully accommodated in K-12, or learners who voluntarily left K-12 

(Cross, 1981; Knowles, 1980; Lesgold, Welch-Ross, O.L.S.F.A., 2012). Adult learners 

may be single or parents of school-age children or parents of older children that share the 

college experience with them. Often times, these students are motivated to begin or 

continue their education because they desire to help their children, family or support the 

community. Their involvement is dependent upon numerous factors that affect their 

willingness to learn in an andragogical setting (Pratt, 1988).   

The research objective was driven by a constructivist (Dewey, 1944) 

philosophical stance, as andragogy is a valuable identification foundationally grounded in 

humanistic and pragmatic philosophy (Darkenwald & Marriam, 1992; Davenport, 1985; 

Knowles, Holton, Swanson, 2005). Education is seen as a basic human right and a 

democratic act, which is mutuality beneficial to a nation and its citizens. Constructivism 

posits that learning is “constructed” by the learner, and it aligns well with a democratic 

classroom of adult learners (Beane, 1997; Dewey, 1944). The progression of writing 

instruction is gradual and uniquely different from other constructs of literacy (Emig, 

1977; Hashimoto, 1980). This evolutionary process is a deliberate semantic and can be 

laborious depending on the starting point of the students’ skills or predilections which 
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placed them in the sequence of developmental coursework (Bailey, Jeong, & Cho, 2009; 

Vygotsky, 1962). 

Qualitative Content Analysis Procedures 

To design a qualitative content analysis, steps taken to conduct the study must 

follow a defined methodology (Neuendorf, 2017). Throughout this study the focus 

question guided my investigation. What is offered to educators teaching developmental 

writing instruction? Although I have practiced in the field for many years, the knowledge 

of what could emerge was not something I had experienced. Thus, I was able to move 

forward without presuppositions.  

Intersubjectivity is established and continuous objectivity will be 

maintained throughout the implementation of the study. I conducted a 

qualitative content analysis using a secondary grounded theory lens. Writing 

reveals the thoughts and processes of the mind. Therefore, I examined 

scholarly content with respect to adult learners’ writing processes to explore 

what has been offered or what gaps exist in written communication.  

Additionally, I endeavored to examine what published research reported about 

writing instruction of adult learners. The focus question of this study is 

referenced throughout this study: What is offered to instructors of 

developmental educators to instruct their practice? How are they taught? What 

assumptions are inherent in the process of teaching adult learners to express 

themselves in text? What challenges exist in this mode of instruction? Also, 

what about the current collective thought toward teaching: should writing 

(composition) be taught as a separate course, even separate from the stand-
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alone English instruction delivered to struggling adult learners? These 

questions keep the conversation of writing at the forefront of educators of 

underprepared learners. 

A search of databases was conducted to include the topics for coding: 

integrated reading and writing, community college, developmental education, 

functional literacy, writing process, and writing instruction.  Once I reached 

saturation, the data was examined. 

                                              review article titles and authors to discover significant 

keywords.  

                                            Coding and themes were identified to align with the 

three sources 

                                            being reviewed. 

A determination of theories that emerge from the data was cross   

examined for reliability and validity. 

Through the discovery of the theories that evolved from examining 

the data sources I established generalizability and replicability. 

 

The first step in this qualitative content analysis was to review the literature and 

then formulate research questions. Those questions were replaced by open-ended 

questions that guided the research and influenced the data.  In this qualitative study, I 

read, analyzed, and interpreted the data for concepts and patterns. As a result of this 

process, I reviewed publications to ascertain significant words and statements germane to 
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this study. I allowed themes to emerge. Lastly, through discovery, established 

replicability. 

Journal Selection 

The next step was to select journals to review to power this study forward. There 

were a number of professional organizations that supported adult education and which 

published scholarly journals designed to inform the professionals they serve. However, 

close examination revealed deficiencies or gaps in the collective knowledge the journals 

represented.  In this first data source examination, the emphasis was on academic 

journals, which are designed to inform the practice of practitioners and program 

administrators of higher education. The focus on higher education is a purposeful choice.  

Much of the scholarly writing in K−12 education in elementary or secondary focuses on 

teaching education, while in higher education adult learners require support through 

counseling and tutoring (Burge, 1988; Yoshimoto, et al.. 2007).  Thus, the journals in this 

study were selected because they concentrated on higher education and literacy and have 

a long-standing history of contributions to scholarly discourse regarding literacy 

practices, research, and/or English education. The study was comprised of resources from 

the following professional organizations and journals.  

• The Association of Literacy Educators and Researchers (ALER) is 

particularly focused on writing that exhibits inquiry methods on topics which 

encompass teacher and reading specialist professional development, 

instructional practice, and adult learning.  Their publication is Literacy 

Research and Instruction. The organization was called the College Reading 
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Association from 1958 to 2007.  Prior to 2007, the publication was called 

Reading, Research and Instruction.  

•  The Literacy Research Association (LRA) represents a community of 

scholars dedicated to promoting research that enriches the knowledge, 

understanding, and development of lifespan literacies in a multicultural and 

multilingual world. The LRA’s journal, Journal of Literacy Research is an 

interdisciplinary peer-reviewed journal that publishes research related to 

literacy and literacy education from preschool through adulthood.  From 1958 

through the mid-2000s, the organization was known as the National Reading 

Conference. 

• The National Council of Teachers of English (NCTE) coalesces pedagogical 

thought while amplifying educators’ voices through collaboration and other 

connections.  Their ultimate goal is improving teaching and learning of the 

English Language Arts at all levels.  NCTE’s College Composition and 

Communication supports the potential and power of diverse voices in post-

secondary education, both inside and outside the classroom, while 

simultaneously advocating for evolving understanding of literacy with 

emphasis on empowering individuals and communities through multimodal 

media and communication.  

• The Community College Review by SAGE Journals publishes for its readers 

aspects of community college administration, education, and policy within 

American higher education to further knowledge about the student and the 

educators who participate at these institutions.  
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• The Community College Week and its publication of the same name 

(Community College Week) finds news about critical academic trends, 

statistics, technology updates and employment opportunities within the 

community college environment.  

• The Reading Research Quarterly is published by Wiley-Blackwell in the 

Wiley Online Library, which offers multidisciplinary scholarship on literacy 

and the latest research studies. The Reading Research Quarterly is published 

on behalf of the International Literacy Association (2013−present), formerly 

called the International Reading Association (1956−2013) 

• The National Center for Developmental Education publishes The Journal of 

Developmental Education, which offers educators manuscripts that inform 

theory and practice, and builds upon current research information specialized 

for the post-secondary remedial community of basic skills in reading, writing, 

and math.  

• The New York College Learning Skills and their offering Research and 

Teaching in Developmental Education presents articles that focus on 

measurement and evaluation procedures, program design and interdisciplinary 

approaches, research, and pedagogy informed theory in education. 

 

Data Collection and Procedures 

The goal of this research was to examine the materials offered to professors 

whose mission is to provide writing instruction to adult learners.  The paucity of research 

and scholarly discourse regarding adult literacy represents a gap in knowledge regarding 
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literacy instruction for community college students. As a burgeoning social researcher, 

using an unobtrusive method like content analysis to scrutinize secondary data resulted in 

an understanding and a gain of knowledge needed to improve practices. This 

investigation began with research questions that determined the methodology (Creswell, 

2007). Notes from studying the material were recorded and tracked, to maintain 

coherence. Electronic tools such as spreadsheets and OneNote served as invaluable 

collection stations for housing ideas, notes, and records throughout this research study.  

 

In order to identify appropriate research resources, articles from peer-reviewed 

publications that are germane to this field of study were compiled from a university 

library search engine with filters applied in succession to develop the most exhaustive 

search results. Articles included that assist educators in understanding and addressing the 

writing gap provided insights into effective practices for adult learners. The organizations 

and their publications were selected for this content analysis because they concentrated 

on higher education, are relevant to literacy development, and have a long-standing 

history of contributions to scholarly discourse regarding literacy practices, research, 

and/or English education. These journals were published between 2003-2017:   

• Association of Literacy Educators and Researchers’ Literacy Research 

and Instruction (2007−present), formerly College Reading Association’s 

Reading Research and Instruction (1958−2007); 

•  The Literacy Research Association’s Journal of Literacy Research;  

• The National Council of Teachers of English produces several relevant 

scholarly journals, however, Research in the Teaching of English best 
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aligns with the focus of this research because it speaks to writing 

instruction practices;  

• Community College Review’s self-titled publication Community College 

Review; similarly Community College Week’s Community College Week;  

• International Literacy Association’s (formerly International Reading 

Association) Reading Research Quarterly;  

• The National Center for Developmental Education’s Journal of 

Developmental Education; and finally  

• New York College Learning Skills’ Research and Teaching in 

Developmental Education.  

The search mechanism hinged on the research questions, was exhaustive, and 

designed specifically to return as many results using current data as possible, thereby 

producing an effective cross-section of scholarly thought regarding writing practice and 

writing instruction in two-year colleges (Johnston, 2014). Without these search settings, 

very few results emerged.  

Selection and De-selection Procedures 

I inputted limiters to sharpen understanding of documented professional materials 

in this specific area which was essential in discovering the scope of the gap. On first 

blush, the results of the funnel search from the university library database did not report 

any articles at all.  However, after fine-tuning the search settings to capture broader 

results, and using a Boolean phrase funnel, the adjustments to the search process yielded 

hundreds of results, which then could be refined through a de-selection process.  The first 

step entailed searching beyond the university library collection, searching peer-reviewed 
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journals, and searching under the subject of integrated reading and writing. Some 

instances yielded a larger result, capturing results in the thousands from the funnel 

process.  Therefore, in order to establish research content in the analysis phase, no 

limiters were used as the first step of the funnel process.  Secondly, I chose literature 

sources with a specific focus on scholarship released by professional organizations from 

years of (2003-2017) to gain a clear measure of the potential gap. This extensive 

timeframe range served to maintain the credibility of this study. In this way, I will 

attempted to overcome variability fluctuations and gain a clear view of the data.  Third, I 

excluded dissertations, non-peer-reviewed books, or other sources and focused solely on 

journals. In the process of including the limiter of scholarly peer reviewed articles, I 

ensured educators and other experts in the field have offered their ideas to the subject. 

Next, I focused on journals by adding the limiters of scholarly and academic journals 

whose subject was education.  Lastly, subject descriptors focused on higher education to 

safeguard avoiding capturing articles that discuss other types of education, i.e., 

elementary, secondary, career-focused, or other areas of expertise, such as medical, 

dental or other voices which speak to the many areas of education practice.  This study 

focused on post-secondary education in the United States and the location source type 

was activated as such.  Lastly, I applied the selected keywords under review for this 

study. 

Coding Methods and Instruments 

Analyzing data is a practical process of examination if it follows a systematic 

analysis methodology (Hoffman, 2011; Johnston, 2014; Mayring, 1983; Neuendorf, 

2004).  To carry out this investigation, a qualitative coding method was applied. Coding 
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means to discover, as it links ideas using a cyclical format (Richards & Morse, 2007; 

Saldana, 2009). In the field, there is limited assistance in providing even a skeleton to 

assist researchers of secondary data (Andrew, Higgin, Andrews, & Lalor, 2012; Smith, et 

al., 2011). Questions guided this initial approach to the data, but the process was 

inductive, not deductive (White & Marsh, 2006). For qualitative coding, I focused on 

seeking to answer the initial questions. To answer these questions, I reviewed three 

different data sources: journal articles, internet websites, and a government document.  

The use of journal articles in two forms was used: one option provided concise 

informational offerings packed with ideas and content to enlighten educational practices, 

while other options offered research compositions that are revered in academia and relay 

findings from conducted studies. The latter of the two forms was incorporated into this 

research study. Journal literature that was targeted to specific audiences within a 

profession and highlighted particular sectors of interest to practitioners and clients alike 

were identified. Thus, to begin the process of coding in the first cycle, all articles were 

collected in the following format: (a) journal title (b) article title (c) article author (d) year 

of record. For transparency, the articles were recorded onto an Excel spreadsheet, a 

widely-known Microsoft Office product for creating and editing spreadsheets.  This 

program served as a management tool for collecting and analyzing data (Crabtree & 

Miller, 1999). On the data sheet, each sheet tab listed individual publications analyzed in 

this research.  Next, the results were copied onto a single sheet, which will also include 

results learned from the study. This was the first cycle in conducting this research. 

I captured the data onto collection forms. Once there, this data was processed 

through four stages of rigorous cycles of examination, which included four iterations of 
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the examination process. The next step categorized the collected data in cycle two. First, 

by skimming the article, I became familiar with the overall organization of the article to 

understand the author’s core ideas. This skill allowed me to review and notice the 

author’s style of word usage and grasp the subject presented by the author. Noting the 

core ideas presented by the author helped me to ascertain presented ideas quickly. 

Secondly, I read the article critically for significant statements which related to the topic 

of writing instruction.  Next, I attempted to identify clusters of meanings in the text. 

Clusters of meaning are essential in identifying groups of words associated with the 

research topic.  Thirdly, I began the process of analyzing the author, title, and relevant 

keywords of each article and logged the data onto the form. Coding of the articles was 

based on the keywords identified in the abstract.  After the information was recorded onto 

the spreadsheet, similar descriptors were condensed, and topics with few occurrences 

were removed. Each step of this process was critical to the accuracy of this research as 

removed topics, and indicated the second iteration of the research process. This was all 

necessary to allow for the creation of a list of descriptors that accurately described the 

keywords laid out in the collection of articles collected from the funnel process.  Once the 

second-phase spreadsheet was complete, the coding process entailed grouping similar 

concepts. Topics were examined to determine whether they might be split into two or 

more categories.  The descriptors were recorded onto a spreadsheet; the coding process 

were repeated, and keywords were identified for each article. Lastly, I compiled, 

disaggregated, and applied the last layer to further scrutinize the collected data under 

review by using the following keywords: (a) community college, (b) developmental 
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education, (c) workplace literacy, (d) functional literacy, (e) writing process, and (f) 

writing instruction.  In the end, I reviewed previous notes and documented findings. 

Internet Examination 

To delve further into the study, a review of Internet websites provided another 

layer and provided triangulation. The rationale of this examination was to determine what 

was offered to educators to inform their practice of writing instruction in post-secondary 

education.  Internet websites are a reference point for educators as they are readily 

accessible, thus they were selected because of their relevance and significance to the 

research currently being studied. These web sites were illuminated in this study as they 

offered invaluable information concerning developmental education. Additionally, 

critical websites report on the status, successes, and areas of needed growth. The Internet 

websites that were explored and examined as follows: The National Center for 

Developmental Education, The Center for the Analysis of Postsecondary Readiness, and 

the National Organization for Student Success (formerly National Association of 

Developmental Education).  Using a similar coding process of that employed in the 

analysis of the journal articles I first entered each website and acclimated to the website’s 

orientation and layout which was similar to what I used in skimming the articles to 

ascertain the authors’ layout. In the website analysis the process sought to understand the 

organizations’ layout of their presentation. Understanding the design helped me to grasp 

the subjects presented by the organization. Noting the core ideas presented by the 

organization, helped me to ascertain presented ideas quickly. Secondly, I explored the 

sites looking for significant statements which related to the topic of writing instruction. 

Next, I identified clusters of meanings from the sites related to this study. Additionally, 
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the clusters of meaning identified groups of words associated with the research topic. In 

this way, I allowed the data to emerge and captured it. During the last phase of the 

examination, I applied keywords essential to this study and searched entire sites as a final 

stage in the examination process.  

Document Examination 

To delve further into the study, a review of Internet websites provided another 

layer onto this phenomenon and assured validly of the results of this research study. The 

purpose of such a critical examination of a government document determined what is 

purported to educators to inform their practice of writing instruction in post-secondary 

education. I skimmed the article to become familiar with the overall organization of the 

article and to understand the author’s core ideas. This skill insured that I was quite 

familiar with the subject, so critical skimming was essential in meeting the framers of this 

document. Also, this stage helped me ascertain the presented ideas quickly. Secondly, I 

read the article for significant statements related to the topic of writing instruction.  Next, 

I identified clusters of meanings in the text related to this study. Clusters of meaning was 

essentially in identifying groups of words associated with the research topic.  

Summary 

          To further inform this study in Chapter Three, I presented a methodology used to 

conduct this study, including the data collection procedures, coding methods, and 

selection and de-selection procedures. In chapter four I report the data analyses, results, 

and findings. Finally, in chapter five I provide a comprehensive summary of this 

research, a discussion and recommendations to culminate the study. 
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CHAPTER IV 

Analysis of Data 

The primary purpose of this examination was to determine what is offered to 

educators of adult learners to inform their practice of writing instruction. The 

commitment to this research project was founded upon years of studying developmental 

students and understanding their instructional needs as they relate to literacy instruction, 

specifically writing instruction. Educators instructing underprepared adult learners should 

apply an andragogical model to English instruction, for many of these students are 

already job trained, contributing members of society, and must be properly equipped for 

the workforce. That known, little has been identified regarding writing instruction 

materials slated for educators tasked with assisting these often marginalized, yet essential 

populations.   

This study highlighted a gap in what is offered to inform the practice of writing 

instruction and what could be done to make needed adjustments for student success. To 

undertake this study, a qualitative content analysis was conducted by selecting, reading, 

analyzing, and discovering data from words. The first stage of the process was a 

systematic and unobtrusive analysis of written journal publications, published between 

2003-2017. Additionally, a government document and multiple online websites were 

examined in that order respectively. 

This study examined scholarly publications in order to analyze how the construct 

of writing was addressed in print and online texts, and what those publications offered to 

post-secondary educators of adult learners. This chapter presents data and findings from 

three data sources: (a) scholarly articles from journals of academic publications, (b) a 
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Department of Education Developmental Education Reform document, and (c) 

professional Internet websites.  

This chapter contains the analysis process from data sources using a content 

analysis. After I conducted a search to uncover data, I began the process of collecting and 

capture information using a data form. Later, I applied a timeframe date to organize the 

span of time.  By following up with applying limiters, source types, and identifying the 

subject area to examine, I was able to refine the perimeters of the study and focus the 

research on answering the inquiries that propelled this research forward. The findings are 

described in the subsequent chapter. This chapter reports on the data that was revealed 

and the process of how the data was analyzed from each source.  

Data Analysis Source of Data Sources 

 Data Source: Funnels DATABASE EXAMINATION 

  As of fall 2017 developmental instructors were administrating developmental 

coursework in English as integrated reading and writing instruction due to  the reform to 

developmental education courses enacted by the State of Texas legislature which took 

effect during this research study. To examine the instruction materials offered to 

educators of these programs that inform their practice, I conducted an exhaustive data 

base examination of journals using the nomenclature integrated reading and writing as the 

origination term to illuminate all possible articles under that heading. In using this order 

of operations, I was able to capture all curated material espoused to that specific 

terminology. Casting such a large net adds authenticity to the study because it is inclusive 

as the scope is very broad. Once initiated, the system yielded a total number of 25,642 

articles that purported to report, to inform, or to support the developmental educator in 
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sharpening their practice. That total number was from an open exploration of the 

keyword search as the database expander was initiated to apply toward all possible 

results. I did not use limiters or deselection options and allowed all equivalent words, 

titles, and subjects to be captured by the system. This process was an unclosed gathering 

of curated publications. This methodology was to guarantee an extensive possibility of 

contributions.  

After the yield of 25,642 was documented, I  then  applied an examination of my 

data under review with regard to the specific timeline under inspection. Containing the 

study using a timeline, in the initial process as a first option, was essential to 

understanding the scope of the study from a few years after the millennium to the year of 

apparent change closest to the decade dates and the limitations of this study. The dates as 

outlined previously were 2003-2017. This wide span of time was comprehensive and 

allowed over a decade of materials to study. This inclusive scale over such a long period 

of time took into account highs, lows, and variations in the data. Once applied, it 

narrowed the extent of results to 14,024. From the sheer number values alone, the 

difference in offerings was considerable as time illuminates specific changes in the 

interest, discovery, or penmanship of ideas. As education evolves, escalates, or decreases, 

changes in knowledge are captured in written data and reports. This notable observation 

led me to locate journals in order to apply the second application of limiters and observe 

the data as it continued to emerge.  
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JOURNAL SELECTION 

Scholarly publications are of great interest to educators and researchers in 

academia. These professionals use this form of textual material, in print or online, to seek 

answers to  

classroom questions, uncover truths about the practice, understand phenomena within the 

field, or simply to improve their craft.  Journal literature is targeted to specific audiences 

within a  

profession and highlights particular sectors of interest to practitioners and clients alike. 

The following journals of professional organizations that provided relative material to 

this context were reviewed to perform this content analysis.  

FIRST CYCLE 

The journals in this study were selected because they concentrated on higher 

education and on literacy. Their long-standing history of contributions to scholarly 

discourse ranged from literacy practices, research of such practices, and illumination or 

analysis of college practices. This study  investigated written words used to inform the 

practice of English composition and variations, specifically, developmental English or 

iterations of it, like Integrated Reading and Writing. Courses in developmental education 

programs work to improve students’ academic abilities and prepare them 

psychologically, socially, and emotionally for the rigor and coursework needed to 

perform in college level English courses. Studying journals that often inform teaching 

application is essential toward understanding the practice. The purpose of analyzing 

documents commonly used in the education field by educators could reveal  
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deficiencies or gaps in the collective knowledge the journals represent, which could 

improve educator practices. The collegiate programs at the community college level and 

journals that capture lived worlds  discuss, review, impart, or present research findings is 

essential for instructors’ professional development. This research cover years 2003-2017, 

and adds a discursive 14-year review of peer-reviewed journals  

of educational publications. The journals incorporated are: (a) Association of Literacy 

Educators and Researchers’ Literacy Research and Instruction (2007− present) (b) The 

Literacy Research Association’s Journal of Literacy Research (c) The National Council 

of Teachers of English produces several relevant scholarly journals, however, Research 

in the Teaching of English (d) Community College Review’s self-titled publication 

Community College Review (d) Community College Week’s Community College Week 

(e) International Literacy Association’s (formerly International Reading Association) 

Reading Research Quarterly (f) The National Center for Developmental Education’s 

Journal of Developmental Education (g)  New York College Learning Skills’ Research 

and Teaching in Developmental Education. A spreadsheet inventory was generated 

organizing each journal title. This spreadsheet played in large part as a visual aid which I  

later disaggregated to observe the data findings that emerged. 

Next, as stated previously, by applying limiters to the project, I was able to better 

govern the focus of the study and ensure a closer examination and progression toward the 

analysis of the journals. I observed and allowed results to emerge and documented each 

change closely to maintain accuracy. To continue the effort toward examining high 

quality materials, I elected to apply the limiter of scholarly and peer reviewed to the 

journal scope result of over 14,024. Journals provide an essential tool to the field. It is 
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necessary to ensure educators are equipped with the highest quality of instructional 

materials so students can be informed of ideas and concepts that are most germane. 

Furthermore, institutions that foundationally seek to foster academic excellence to enrich 

students’ lives validate their own distinction among other institutions, and will seek and 

hold many of the highest standards attainable. These standards can be achieved through 

copious amounts of research study, application, and continuous analysis of results by 

motivated, effective educators of those kinds of institutions. That known, this research 

study analysis is quintessential to educators, administrators, English programs, and 

developmental programs as community colleges are often the gateway for struggling 

entrants from diverse populations into higher education. Examining what educators use to 

inform their practice can make large gains toward student achievement, transfer rates, or 

workforce recruitment. Print matter in this area must be reviewed by peers of the practice 

and/or the experts in the field working at ground zero to ensure accuracy of reporting and 

accountability. The results from applying the scholarly and peer reviewed limiter was 

8,449 in total.  

To research the phenomenon, the first step, because of the enormity of the 

information, was to quickly deduce the need for a repository to collect and maintain the 

data. I began by constructing and compiling a spreadsheet.  By using a spreadsheet, I 

categorized the data, sorting by journal name first to chronicle the journals used to 

support this study. Noting and sorting the journals first allowed me to track the vastness 

of the collected data and manage it in alignment with the examination of the study. Next, 

I then further sorted the data by extracting the title from the table of contents from each 

journal  
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publication. This was an exacting and tedious process, as I reviewed the specific titles 

and allowed the data to emerge. I was able to maintain objectivity as the curation process 

was painstaking and laborious, but with each listing, the process drew closer to answering 

my aim for this study. This awareness sustained me for many days.  Next, the information 

was sorted by author name. These writers were researchers, scholars, peers, and 

educators, all of whom were directing their attention toward the idea of supporting 

students’ success by reporting on and offering their knowledge to the conversation of 

education in various written forms by publishing in professional journals. Because the 

process of authorship is exacting and sometimes years of work may not be accepted, it 

was vital that actual names were highlighted as captured and subsequently chronicled. 

This recording form allowed me to be near the data and observe it in an unobtrusive 

manner. The data was accessed through a database and captured meticulously. As the 

data was documented, it was reviewed thoroughly by calculating groupings of twenty.  

Next, the page numbers were collected because they signified the length of the 

presentation from the author. In journal articles, a few offerings were one page in length, 

while others were numerous in presentation, and offered in-depth research with an 

analysis, which could number over 20 pages. More importantly, these works are typically 

composed using an abstract. Including this essential abstract adds a different quality to 

the work and moves it from a scholarly article to a concise research offering, these types 

of compositions are revered in academia because they report key findings or an analysis 

of a focused thesis and report conclusions. For this reason, I included this rationale as a 

defining limitation for deselecting articles in this study that could otherwise add 

promising research to the field of education. 
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Next, the journals from the selected time frame were as collected in two different 

ways. I was able to sort by year and by year group. The purpose was to note the year of 

each for specificity purposes and to be extremely exact and accurate in my collection 

process. Also, to note the span of time of writings as I was able to observe the data 

through time. Some years were saturated in print matter offering new ideas to the field of 

education, promoting and propagating its existence and thus maintaining it as practice of 

validity, structure, and common importance in the community. Still other years it was 

slim in presentation as writers may have been engaged in any of the following: writing 

different iterations, polishing, and/or resubmitting their work, awaiting fellow 

researchers, teams awaiting to report findings. Either way the author collected the data 

unobtrusively. Lastly, I sorted by volume and issue number. This last categorization 

helped further accuracy and reliability as I was able to manage the statues of precision 

and trustworthiness. This extensive caution was implemented to ensure accuracy of 

collected information and procedure integrity of the collected data. Each journal listed in 

this research was examined by capturing the table of contents from every source. This 

new spreadsheet of inventory was generated from the table of contents of each journal 

identified encompassing the time frame of 2003-2017. This spreadsheet played as a 

repository and as a visual aid of which I would later disaggregate the data and watch it 

emerge.  

CYCLE TWO  

I witnessed the scope from afar and began pouring over the amassed collection of 

data and thus chronicled its scope. During the first two months as a lone researcher, being 

guided daily and weekly through conference sessions by a university official who 
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monitored my accuracy and reviewed the data at check points of a hundred, I worked 

closely with data in an unobtrusive manner. I scoured in real-time noticing the collected 

data to illuminate the categories of data being captured. After four laborious months of 

collection I amassed a total of 8,449 journal articles collected onto the data sheet. I used 

the data sheet to house and store the bounty of information onto numerous storage 

devices.  

After I was able collect the secondary data in an unobtrusive manner, I began the 

process of layering on the limiters to allow the data to reveal itself.  Thus, the next limiter 

applied as a distinctive source type is known as academic journals. Academic journals 

foster scholarly communication among academia and house an account of the conducted 

research in a specific field of study or discipline. This reality ensures academic journals 

are qualified to espouse the title of academic. For this reason, I included this type into this 

study.  

Next, I applied the subject parameters to continue the print matter funnel 

examination. As stated, this is done to inform the educator practice of adult learners to 

instruct their practice of writing instruction. This layer of the application was 

representative of the entire project, as this body of work was situated as a study using 

education institutions of higher education and post-secondary education.  Higher 

education is where I encountered underprepared adult learners who struggled with 

learning college level literacy standards, but were successful in numerous other areas that 

required the same level of cognitive function.  

Through years of emersion and working closely with such a capable and 

interesting population, I begins this process of inquiry and analysis. This area 
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concertation was narrowed to higher education, because that is where developmental 

programs are offered to underprepared  

students entering post-secondary with a need of support for various reasons, one of which 

is academic success. Although, four year institutions offer these programs to support 

students who present underprepared, community colleges are often situated physically in 

communities and are able to directly make contact with students due to physical 

proximity of location and cost. They, offer many site points that are easily accessible for 

diverse populations. Community colleges offer great affordability options which appeal 

to a wide variety of diverse populations. This is an essential element because economics 

or financial accessibility is often a major deterrent for various populations. Many students 

lack family wealth systems; therefore, the majority of these students must work full time 

or part-time to cover expenses, manage their immediate families or primary and/or birth 

families. 

After all limiters and perimeters were set, I was able to span out and noticed again 

the amount of information being examined through this study. The 14-year timeframe 

allowed for such a large net of data, it ensured variability was taken into account and thus 

embedded into the research. Additionally, because the database system housing the 

publication artifacts was maintained so accurately, the database was able to make 

immediate adjustments and maintain the data at top capacity. With this reality as a 

compass, I administered the funnel process using numerous attempts at many points to 

ensure final accuracy. In the end, the values were central in their presentation, i.e., the 

distribution and central tendency accounting were within a slight marked change of initial 

numerical values.  



83 

 

 

This slight variability presented for total numbers could be from a slowed or 

decrease in print matter as referenced earlier or from a surge or increase in print matter.  

Low publications output could be for various reasons, as the field of education is 

dynamic and literature drafting often follows historical events and vice versa.   

The total data was categorized by publication and the collected data was 

disaggregated as follows: Community College Week’s Community College Week: N= 

6450; International Literacy Association’s (formerly International Reading Association) 

Reading Research Quarterly: N=366; Community College Review’s self-titled 

publication Community College Review: N=309; The Literacy Research Association’s 

Journal of Literacy Research: N=298; The National Council of Teachers of English’s, 

Research in the Teaching of English: N=296; The National Center for Developmental 

Education’s Journal of Developmental Education: N= 277; Association of Literacy 

Educators and Researchers’ Literacy Research and Instruction (2007−present): N=252; 

New York College Learning Skills’ Research and Teaching in Developmental Education: 

N=201. The vastness was expansive, this finished moment of collection completed my 

second cycle of examination.  

Although this aggregate of data was being collected, it was essential I allowed the 

data itself to emerge, and I examined it thoroughly. Higher producing publications 

germane to this study were noted and situated in descending order numerically; likewise, 

the inverse was noted for publications with the fewest article publications as they were 

placed near the bottom. (TABLE 1). I observed during the collection process many of the 

articles being captured were from various subjects and concepts. The authors of the titles 

ran the gamut and there was not a clear delineation or characteristic that could be 
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attributed to simplify the offerings. Many writers self-identified through their titles and 

some did not. Many were teachers, professors, or simply contributors to the landscape. 

The titles neither revealed patterns nor had a central focus. Some specific publications 

varied their articles while others produced information that was simply published to 

inform the audience or population. Most articles were short reads from high producers, 

and this was noted and verified by capturing page numbers. These last steps ended the 

cycle two examination and I was ready to move forward onto cycle three to scrutinize the 

data even closer.    

CYCLE THREE: 

During the analysis review process of the articles, it became clear a large portion 

of them did not focus on English writing. I also discovered many of the articles did not 

focus on the various facets of literacy in post-secondary education. Additionally, the 

articles were neither multidimensional in their presentation nor did they explore the 

ground roots acquisition of English composition in higher education. This was insightful 

because this study is balanced upon  what is offered to post-secondary educators of 

developmental adult learners to inform their practice from peer-reviewed printed 

publications. This investigation should offer greater alignment with regard to this 

research investigation and provide an alignment or in-depth examination of the gap. One 

of the focus research question is centered on what is offered to educators of adult learners 

to instruct their practice of writing instruction. Therefore, to answer the research 

questions, the search for the gap filled by this study required a thorough examination of 

print matter targeted toward educators teaching writing instruction.  
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Therefore, the disaggregated portions of the data entries was as follows: 

Community College Week’s Community College Week: N= 6450; International Literacy 

Association’s (formerly International Reading Association) Reading Research Quarterly: 

N=366; Community College Review’s self-titled publication Community College 

Review: N=309; The Literacy Research Association’s Journal of Literacy Research: 

N=298; The National Council of Teachers of English’s, Research in the Teaching of 

English: N=296; The National Center for Developmental Education’s Journal of 

Developmental Education: N= 277; Association of Literacy Educators and Researchers’ 

Literacy Research and Instruction (2007−present): N=252; and New York College 

Learning Skills’ Research and Teaching in Developmental Education: N=201. 

 I reviewed all of the table of contents’ listings, carefully searching for the data 

spreadsheets’ entries yielded. I applied an additional layer to further scrutinize the 

collected data under review by using the following keywords and limiting this 

examination to the following: (a) community college, (b) developmental education, (c) 

workplace literacy, (d) functional literacy, (e) writing process, and (f) writing instruction. 

The following journals contained few relevant articles and were not included in the 

analysis: (a) Association of Literacy Educators and Researchers’ Literacy Research and 

Instruction (2007− present) N=2  (b) The Literacy Research Association’s Journal of 

Literacy Research N= 0; (c) Research in the Teaching of English N=0;  (d) Community 

College Review’s self-titled publication Community College Review N=0; (e) 

International Literacy Association’s (formerly International Reading Association) 

Reading Research Quarterly N=0;   
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It was within the following journals: Journal of Developmental Education N=5 

Research in Teaching Developmental Education N=21, and Community College Weekly 

N=395; (a) Association of Literacy Educators and Researchers’ Literacy Research and 

Instruction (2007− present) N=1 I located a significant number of articles to review. Of 

the total number of articles results in this study only 7 met the research criteria specific to 

the study examination. They were from the following journals: Journal of Developmental 

Education N=5 Research in Teaching Developmental Education N=21, and Community 

College Weekly N=395; (a) Association of Literacy Educators and Researchers’ Literacy 

Research and Instruction (2007− present) N=1.  

Of the seven articles from the aforementioned journals two focused on elementary 

education which was not a field of study represented in this research. This research focus 

population was higher education and post-secondary education. There was also an article 

whose focus was on English Language Learners. This population was not a part of this 

investigative research study. The four remaining articles did not meet the criteria for 

analysis because they did not present as scholarly, nor did they offer an abstract. For this 

reason, I included this rationale as a defining limitation for deselecting articles in this 

study that could otherwise add promising research to the field of education. The analysis 

process included four iterations of the examination process. First, by skimming the 

article, I was able to become familiar with the overall organization of the article to 

understand the author’s core ideas.  

This skill was used efficiently here because I was quite familiar with the subject 

matter. Core ideas helped the reader ascertain ideas presentation quickly. Secondly, I read 

the article for significant statements which related to the topic of writing instruction. 
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Next, I identified clusters of meanings in the text related to this study. Clusters of 

meaning essentially identified groups of words associated with the research topic. Next, 

the process of collecting, sorting and discovering the emerging theories from the clusters 

of meanings was done to seek answers to this research inquiry.    

Data Source Two: WEBSITES 

The mission to implement a well-designed research study and to gain a greater 

scope of the phenomenon required a review of internet websites that provided 

triangulation and assured validly. Most organizational websites create an online platform 

to attract and maintain an audience. Due to the continuous influx, but often temporal, 

movements of data, online access has become a quick and reliable collection of facts and 

information that can be requested quickly to inform any novice searcher. In the field of 

education, this online tool is invaluable and can be consulted by the practitioner as a 

respected entity of information from reputable organizations that created and maintained 

an online presence. Websites can be categorical and the organizations that create them are 

vastly capable in orienting their materials and brands to specific populations, groups, and 

subject areas. The organizations’ viewership can be loyal followers when the 

organization works tirelessly to uphold their mission and purpose.  

I chose to include websites in this study because Internet websites are a reference 

point for educators as they are readily accessible, updated often, and host a variety of 

different media sources in one location.  To complete this undertaking, I started by first 

skimming the website. This step allowed me to become familiar with the overall 

organization of the web page to understand the organization’s mission and core ideas. 

Skimming is an efficient first step because I was able to visually orient the layout. Core 
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ideas helped the web pages to become part of a larger mental scope for the viewer and 

reader. Secondly, reading the web page for significant statements related to the topic of 

writing instruction. Next, I identified clusters of meanings on the website related to this 

study. Clusters of meaning are essential in identifying groups of words associated with 

the research topic. Next, the process of collecting, sorting, and discovering the emerging 

theories from the clusters of meanings helped to gather the discovered data from 

websites.  The online websites germane to this study were as follows: the National Center 

for Developmental Education, the Center for the Analysis of Postsecondary Readiness, 

and the National Organization for Student Success (formerly National Association of 

Developmental Education).   

I conducted a thorough examination of each website. First, on the website titled 

the National Center for Developmental Education there were numerous viewable 

presentations, slides, and written documents, which discuss the changes in developmental 

education. There were ideas, writings, and information centered on concerns around 

developmental education as intended by the organization who created, designed, and 

developed the website.  The organizational site offered books and research articles by 

contributors like authors and writers of this specific content.  Additionally, the site 

provided training programs and instruction to improve developmental education as a 

practice. Their purpose, per their mission statement, is to equip professionals serving 

underprepared adult learners. Under the heading of publications, the listings were as 

follows: Journal of Developmental Education, Research in Developmental Education and 

books listed as published by DevED Press. Much of the website centralized their efforts 

toward developmental math or developmental education holistically. These writers 
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focused much of their efforts towards analysis of underprepared learners, building 

understanding of the realities of developmental education, and improving student success. 

Under the heading of recommended research there many were many contributing authors. 

Writers like Bailey, Boylan, Saxon and Zachary were noted as publishers of two or more 

works offering enlightenment in this specific area.   

Next, I conducted a thorough examination of the next website essential to this 

study. On the website entitled Center for the Analysis of Postsecondary Readiness, the 

key feature was the illumination of research. The majority of the website’s focus was 

centered upon key areas of developmental education. CAPR’s mission addresses 

challenges faced by developmental students by researching innovative practices in 

developmental education throughout the United States. The entire website offered 

numerous articles relating to various struggles or concerns emphasized and spotlighted in 

developmental education. I applied of keywords as the website was comprised of blogs 

and recent publications that informed practitioners about shared approaches. 

Additionally, I conducted a thorough examination of the website The National 

Organization for Student Success (formerly National Association of Developmental 

Education). This website endeavors to provide education professionals support in making 

positive impacts in the lives of students. In the examination of this website, I noted 

information specific to developmental education, empowerment and information. The 

articles offered were from practitioners in the field. There were numerous conferences, 

webinar listings, and resources to inform educators. 
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Data Source Three: GOVERNMENT DOCUMENT 

The reform of developmental education programs required educators to 

administer developmental coursework to underprepared adult learners as Integrated 

Reading and Writing instruction as of the reform date, which was enacted during this 

research study. The primary purpose of this examination was to determine what is offered 

to educators to prepare them for   

writing instruction in post-secondary education. This governmental manuscript 

highlighted many questionable areas or deficiencies in the program at its current state. As 

mentioned earlier, to add validity to this research study, I reviewed a government issued 

reform document that outlined mandated changes to all developmental programs in the 

United States.  

I analyzed the Developmental Education: Challenges and Strategies for Reform 

document dated January 2017. To analyze this text, I read the document using the same 

four coding cycles as completed previously in data source examination of the journal 

articles. This process was an in-depth analysis applying the same four coding cycles, 

which included four iterations of the examination process.  

This government document was analyzed by scrutinizing the words segmented 

into paragraphs as they were presented accordingly onto the page. The first step in this 

analysis process was to skim the full document front to back. 

 This decision permitted me to become familiar with the overall organization of 

the text in order to understand the writer’s core ideas. Core ideas helped me ascertain 

presented ideas quickly. Secondly, I read the article for significant statements which 

related to the topic of writing instruction.  Next, I identified clusters of meanings in the 
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text related to this study. Clusters of meaning is essentially in identifying groups of words 

associated with the research topic.   

This reform document begins with a background section that explains how the 

United States has made dramatic strides in making college accessible for students of all 

populations. This is especially true for underachieving students in the past 50 years. 

Many of these students entered into the system without being fully prepared for the 

college workload. Thus, the United States promoted the idea of development education 

classes to assist these learners. But as of late, many have questioned the developmental 

education system for using a single test as a measurement tool for developmental 

education course placement. This section was coded four times for the term 

developmental education which was a key term in my study. The related term of writing 

and community college were also identified. No other key terms or related terms emerged 

in the section.   

The next section was Enrollment of Developmental Education. In this section, the 

document stated the prevalence of community colleges offering developmental education 

course enrollment at a higher rate than four-year universities. Also, for-profit institutions 

which confer degrees typically placed fewer students in developmental education courses 

cycles. Furthermore, developmental education course enrollment was more prevalent 

among African American, Hispanic, and first-generation students who often suffer 

experience economic concerns. However, large developmental education enrollment 

numbers may indicate a misalignment between high school and college academic 

standards. This grave misalignment resulted in lowered academic achievement of 

American high schools on an international scale. Additionally, developmental education 
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courses usually focused on English skills, yet most students enrolled in developmental 

education courses usually take the math developmental education courses. This section 

was coded for the key terms developmental education and the related term of writing.   

The section entitled Placement in Developmental Education explained the routes 

by which students are placed into developmental education. The process of enrollment 

varies widely, thus, little consistency or uniformity was available to compare rates of 

developmental education placement across areas. However, in most states, a single test is 

used to determine whether developmental education placement is necessary. Therefore, 

since there is no single definitive developmental education, students who need 

developmental education may not get placed into the course while others who do not 

need will be placed. In both scenarios the student is in jeopardy of failing to complete the 

coursework. In this section the keyword developmental education emerged five times and 

no other key words nor related words emerged.   

The Course and Degree Completion, next section,  gave an overview of how 

students who participate in developmental education courses were unlikely to complete 

the course cycles and are even less likely to complete college level course work. This 

section reported that students are likely to drop out of college at any given point in their 

developmental education experience. It references the key term developmental education 

three times.  

The next section, The Costs of Developmental Education and Non-Completion, 

highlighted how students who do not complete their courses waste billions nationwide. 

This issue spread across all types of institutions. The cost of debt becomes a burden on 

students and families. In this financial section I found three code words for 
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developmental education and the keyword community college was referenced. 

The next section was entitled Strategies in Reform and illuminated the What 

Works Clearinghouse Educators Practice Guide which offered promising ways to 

overhaul developmental education to be further explored and carried out in the future. 

The keywords of developmental education and community college emerged and was 

coded once for each word.  

The Multiple Measures section reviewed multiple measures to assess whether 

students needing assistance were helped by developmental education. Topics such as 

numbers of years since high school completed, GPA, coursework ability content areas, 

and scores earned in each subject were examined. The key term of developmental 

education was coded once and the related term writing emerged and was captured. 

The Early Assessment section revealed an option for high schools to initiate 

intervention programs to asses at risk students and prepare them for college. These 

practices, as outlined, could offset the need for developmental education. Some states 

have already initiated test runs and experiments of this practice, given that there is a lack 

of research to support it. This assessment section mentioned developmental education 

twice and the related term of writing.  

The next section, Comprising or Mainstreaming Developmental Education with 

Course Redesign, presented overviews on how shortening the developmental education 

cycle will improve completion rates. A college course is taken for an entire semester, so 

if a student takes a development education class, they are behind at the outset. Courses 

could be shortened. This could increase course completion rates by increasing motivation 



94 

 

 

to complete. Developmental education emerged twice and the related term of writing. 

Next, was a section entitled Co-requisite Pathways to Promote Progress Through 

Coursework, which proposed that co-requisite remediation allows a student to take a 

more student-tailored developmental education course in tandem with regular college 

courses. This allowed students to notice areas of deficiency in college level courses and 

permitted them to develop those skills in the co-requisite classes. This model, tested in 

Tennessee, resulted in student success. This model also lowered the cost of a student’s 

first college-level courses. Although insightful, this section only referenced 

developmental education twice, and the related term of writing emerged.  

Lastly, the government document concluded by spotlighting Implementing 

Comprehensive, Integrated and Long-lasting Support Programs. The document stated, 

using this model, support programs would require the institution to fully commit to 

student success and invest greatly in human and financial resources. This model involved 

using many other models in tandem to garner the best performance from the students. It 

also involved the institution waiving tuition while giving students more than enough 

resources and ways to improve their academic life. The keyword development education 

emerged twice.   

Summary 

The primary purpose of this study was to determine what is offered to educators 

to inform their practice of writing instruction in post-secondary education. In this chapter, 

I offered the system by which an examination and analysis was conducted on the 

remaining eight journals (from an exhaustive list). In the first data source analysis, I 

conducted an initial search of the term Integrated Reading and Writing found in a 
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university database, which rendered total results using a completely open expanded 

search. Next, I applied the timeframe of 2003-2017 to the search criteria. Additionally, 

limiters, source type, descriptors and keywords were applied as I witnessed the data 

emerge. 

The second data source included an examination of online websites. The websites 

were analyzed using four cycles of analysis. Also, the aforementioned keywords were 

applied to the following websites: National Center for Developmental Education, the 

Center for the Analysis of Postsecondary Readiness, and the National Organization for 

Student Success (formerly National Association of Developmental Education. The 

primary purpose of this data source examination was to determine what is offered to 

educators to inform their practice of writing instruction in post-secondary education in 

the online format.  

The third data source was from a government issued reform document outlining 

mandated policy changes to all developmental programs in the United States. It was 

entitled: Developmental Education: Challenges and Strategies for Reform. I scrutinized 

each section using four cycles of analysis and allowed the data to emerge.  
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CHAPTER V 

Summary Discussion Recommendations, Implications, Conclusion 

The primary purpose of this examination was to determine what is offered to 

educators of adult learners to inform their practice related to writing instruction in post-

secondary developmental classrooms. The amount of funding allocated toward adult 

education in proportion to the research yielded is negatively astounding (Bruner, 1960). 

Although Bruner’s insight was offered decades ago, higher education is still working to 

amend this deficiency and improve equity for all. Diverse populations assisted by 

community colleges pay a great debt forward toward generational legacy markers. Many 

of these learners are in search of academic enlightenment, self-improvement, and career 

advancement, all of which rely on cognitive skills and critical thinking. Fortunately, 

literacy skills can be improved. Because literacy is complex, to scrutinize a curriculum 

that focuses on writing instruction, the examination must be reviewed from different 

angles.  An effective curriculum, for example, changes the learning landscape and the 

involvement for the learner, i.e., students may begin classes for the knowledge, but 

ultimately graduate because of the learning experiences they encounter. Thus, 

understanding the “whole” learner is essential to the education process. Dewey posits 

that, “persons dealing with persons, must have sufficient grounding in psychology of the 

matter” (Dewey, 1900, p. 109). 

 Literacy development is a process filled with enumerable “aha” moments, but 

besieged with many challenges. It is the educator’s duty since, the democratic process of 

education can overcome many obstacles students face outside of the classroom (Dewey, 

1960). As a species, humans are adults longer than they are children, hence, learning 
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should be a lifelong endeavor. Yet, the practice of education keeps evolving like those 

who participate in the process at various levels. At the community college level, 

education is “given many tasks to accomplish other than [just] English and Math courses” 

(Goodlad, 2004, p 61.). Therefore, the curators of community college learning 

environments must be committed to the mission of the “whole” learner. Evidence and 

observation are essential to assessing what can be measured, adjusted,  

and/or corrected to remove ambiguity and clarify matter.  For this reason, literacy, like 

many other disciplines, is multifaceted and allows the learner to grow whenever their 

motivation pushes them to investigate the gift of knowledge beyond what they already 

know. As stated previously, the overarching purpose of English developmental courses 

are to provide students additional academic support in their areas of deficiency regarding 

reading and writing. The lessons should be implemented through instruction that is 

interventionist in form, consulted via research, and has its presuppositions examined in 

the effort to maintain effective instruction. 

Consulting Research 

In the practice of education, it is typical for educators to share experiences and 

outcomes. In this way, the material is provided in digestible nuggets for specific 

professors to apply toward their unique learning environment.  Although this is common 

practice, it can present many opinion riddled claims, i.e., their sample may have been too 

small, their length of application may be too short, or the applicability to generalizability 

may be dubious. The possible margins of fallibility are endless. On the other hand, 

students should be presented instructional and experiential experiences that have 

promising outcomes i.e., they have been long studied, peer-reviewed, and scrutinized by 
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respected literacy leaders in the field. In using this approach, instructional practices are 

demonstrated by methodologies and procedures that have been substantiated and thus 

validated by research through examination. Research based practices present a greater 

proclivity toward accurate claims, represent a larger data frame, and are worth sharing.  

Uncovering Presuppositions 

As educators reflect on their knowledge and understandings, abilities, gaps, and 

assumptions, the notion of theory exploration is a viable resource tool to inform the 

critical practitioner. Ertmer and Newby (2013) concur with Dewey when they suggest 

that instructional strategies and theories of human learning should be one in the same. 

Instructional principles are as follows: (a) students are involved in answering practical 

problems (b) current knowledge is recharged and provides the foundation for incoming 

information (c) the learned information is revealed to learners (d) students relate new 

information and (e) in-coming knowledge is added into the student’s mental awareness 

(Khalil & Elkhifer, 2016). The mission of a literacy leader instructing adult learners with 

writing instruction in developmental programs is to execute instruction with great ease, 

possess a deep appreciation of research-based knowledge, and an understanding of 

theoretical practice.  

Summary 

In chapter one, I covered the rationale for undertaking this project. Developmental 

education programs are mission oriented to combat literacy deficiencies in adult learners. 

These programs must be malleable and educators are required to stay current in their 

research and practice. Thus, examining print matter the population uses to inform their 

practice could strengthen their efforts. At the outset, I reported of interviews and 
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classroom experiences with adult learners who grapple with participating in the process 

of higher education in developmental education courses. Their participation may have 

been at varying degrees of sacrifice to themselves and/or their family members. As stated 

previously, while education may be more accessible, adults can still be functional 

illiterates after twelve or more years of public education because they do not know how 

to appropriately apply their acquired skills (UNESCO, 1978). This diminishing quality of 

life negatively affects their ability to function effectively in society and strains America’s 

productivity attempts (Sticht, 2002; Vagvolgyi, et al., 2016). Moreover, their economic 

gains and losses are often predicated on their success in the classroom. Developmental 

programs have been proven effective for adult learners who are struggling in the area of 

literacy. As night follows day, understanding students’ experiences in relation to their 

classroom experiences is crucial in providing them quality instruction as they work 

toward combatting literacy deficiencies. Hence, it was a natural progression to review 

resources offered to instructors of these students.  

I started by generating two questions which powered the study. The choice of 

journal selection specific to the topic of this study was executed. These publications 

moved the study forward by providing concrete, unobtrusive matter to analyze. The 

questions were as follows: 

Statement of Research Questions 

1. What does existing research offer educators to address adult learners’ writing 

needs?  

2. How are the strategies of literacy development in post-secondary developmental 

classrooms implemented?    
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In chapter two, to better understand this undertaking, the bourgeoning researcher 

began to review many other scholars who used a content analysis as a tool to examine 

literature. Studying and scrutinizing published text material was essential as it allowed 

my lens to sharpen for this research study. Next, a conceptual framework was presented, 

and this research objective was driven by a constructivist philosophical stance as 

andragogy is foundationally grounded in humanistic and pragmatic philosophy ((Dewey, 

1944; Merriam & Brockett, 1997; Darkenwald & Marriam, 1992; Knowles, 2005). I 

advocated the process of education as a citizenship rite of passage and a democratic act, 

which is mutuality beneficial to a nation and its members. Also, a historical context was 

offered. This was included because history has taught us that to fully understand where 

we are going as a nation, we must appreciate the power of retrospection, learn from it, 

and move forward understanding its implications upon desired results. Thus, others’ 

research experiences and findings offered a greater lens of clarity to this process and to 

this study. Each researcher provided a window into their rationale, process, and 

subsequent findings. Studying others’ work extensively boosted my confidence and 

knowledge of research and its many layers. Ultimately, reviewing various design 

methodologies like quantitative and qualitative studies helped me craft a design plan that 

could prove best practices for this study and ensure replicability. While researchers may 

often be deliberate about their study procedures, it is difficult to ascertain the 

methodology or plans used. Thus, extensive study in this area proved beneficial toward 

helping me narrow down an approach that matched my study qualifications. The 

practices of literacy in the teaching of reading and writing were introduced and unpacked. 

As mentioned, the aspects of reading, activating schema, and the reading experiences of 
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adult learners were outlined. Additionally, the historical context of writing to engender 

engagement was reviewed as well. Finally, I dismantled the importance and relevance of 

discourse in the classroom. When students are permitted to share and grow, it empowers 

them and simulates real-world experiences.  

In chapter three, to begin the process of answering the research questions I 

proposed to conduct an unobtrusive analysis upon three different data sources using the 

tool of a content analysis with a secondary lens of grounded theory research to be 

applied. The examination methodology outlined would be systematic and allow for data 

to emerge toward the development of a theory. The rationale for selecting this research 

tool was chosen because it is used to examine patterns in communication documents of 

various forms (Krippendorff, 2004). This qualitative content analysis examined literature, 

online websites, and a government document all of which would be offered to community 

college educators and administrators to consult and to inform their practice and programs.   

In chapter four, I offered the system by which the examination was conducted and 

reported the procedures carried out to execute an analysis of three different data sources. 

This tool used for the research examination was a content analysis and was applied to 

analyze journal articles, online websites, and a Department of Education reform 

document. In the first data source analysis, I conducted an initial search of the term 

Integrated Reading and Writing into a university database, which rendered total results 

using a completely open expanded search. This search allowed me to grasp the enormity 

of publication offerings from this term.  Next, I applied a timeframe to organize the mass 

of data discovered. This timespan for this study was 2003-2017.  Next, the limiters of 

scholarly peer reviewed data were applied to narrow the focus. Afterward, source types 
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of academic journals were layered. Lastly, the subject descriptors were applied and 

sharpened the lens toward answering the research question. Finally, key terms essential to 

this study were applied: (a) community college, (b) developmental education, (c). 

workplace literacy, (d) functional literacy, (e) writing process, and (f) writing instruction.  

The second data source examination was conducted by examining online 

websites. The websites were analyzed using four cycles of analysis. Also, the 

aforementioned keywords were applied to the following websites: National Center for 

Developmental Education, the Center for the Analysis of Postsecondary Readiness, and 

the National Organization for Student Success (formerly National Association of 

Developmental Education. The primary purpose of this data source examination was to 

determine what is offered to educators to instruct their practice of writing instruction in 

post-secondary education in the online format.  

The third data source was from a government issued reform document outlining 

mandated policies changes to all developmental programs in the United States, it was 

entitled: Developmental Education: Challenges and Strategies for Reform. To analyze the 

document and allow the data to emerge, I reviewed the documents through four cycles. I 

scrutinized each section using four different cycles of analysis to allow data to emerge.  

Discussion of Findings 

This qualitative content analysis using a grounded theory secondary lens 

examined print matter offered to community college educators and administrators from 

journal publications spanning fourteen years, an examination of online websites, and a 

government document. The first question in this study and primary purpose of this 

examination was to determine what existing research offers educators to instruct their 
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practice of writing instruction to assist adult learners’ writing needs?  This research 

identified a need to examine how the construct of writing was addressed in peer-reviewed 

publications, in print and online texts, and what those publications offered to post-

secondary educators of adult learners. Therefore, to answer the research questions, the 

search for the gap was mentally intensive as each layer of the process was conducted 

using meticulous and accurate processes. The results of the journal examination began 

with an opened expanded search of a database yielding 25,642 results. After the 

application of the timeframe the data yield was 14,024. The application of scholarly peer 

reviewed and academic source types narrowed the data to 8,449. After the keywords were 

applied, the research data scaled down to seven articles. Of the seven articles from the 

aforementioned journals, two focused on elementary education, which was not a field of 

study represented in this research. This research focused on populations in higher 

education and post-secondary education. There was also one article whose focus was on 

English Language Learners. That population was not a part of this investigative research 

study. The four remaining articles did not meet the criteria for analysis because they did 

not have an abstract and thus did not present as scholarly or academic. 

Next, I conducted a thorough examination of online websites. These web sites 

were focused on developmental education and reported on the successes, and areas 

highlighted opportunities and information which could aid in growth of professionals or 

programs. To complete this undertaking, I started by first skimming the website. This 

step allowed me to become familiar with the overall organization of the web page to 

understand the organization’s mission and core ideas. Skimming was an efficient first 

step, because I was able to visually orient with the layout. Core ideas helped the web 
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pages become part of a larger mental scope for the viewer and reader. Secondly, I read 

the web page for significant statements related to the topic of writing instruction. Next, I 

identified clusters of meanings on the website related to this study. Clusters of meaning 

are essential in identifying groups of words associated with the research topic. Next, the 

process of collecting, sorting, and discovering the emerging theories from the clusters of 

meanings helped to gather the discovered data from websites.   

First, on the website titled the National Center for Developmental Education there 

were numerous viewable presentations, slides, information, resources and written 

documents all of which centered on concerns around developmental education as 

intended by the organization who created, designed, and developed the website.  The 

website offered numerous articles relating to various struggles or concerns emphasized 

and spotlighted in developmental education.  

Next, I conducted a thorough examination of the next website titled the Center for 

the Analysis of Postsecondary Readiness. The key feature of the website was it the 

illumination of research. CAPR’s mission addresses challenges faced by developmental 

students by researching innovative practices in developmental education throughout the 

United States. The website is comprised of blogs and recent publications that inform 

practitioners about shared approaches. The researcher I noted this site as a research 

website and that upon further application of keywords essential to this study, the site 

yielded numerous results. Future studies could further examine the analyses conducted 

here to understand these findings. 

Additionally, I conducted a thorough examination of the website The National 

Organization for Student Success (formerly National Association of Developmental 
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Education). This website endeavors to provide education professionals support in making 

positive impacts in the lives of students. These writers focus much of their efforts 

towards analysis of underprepared learners, building understanding of the realities of 

developmental education. I noted these sites were informative and offered a repository of 

discursive dialogue accounts, solutions, and information, after thorough analysis, the sites 

focus hinged on developmental education and offered resources to support the practice. 

The primary purpose of this data source examination was to determine what was offered 

to educators in the wake of the reform to inform their practice of writing instruction in 

post-secondary education. 

Data source number three was a governmental document which highlighted many 

questionable areas and deficiencies in the developmental program at its current status. 

The reform document outlined mandated changes to all developmental programs in the 

United States. As I scrutinized each section of the reform document using four cycles of 

analysis.  The manuscript document was insightful and forecasted many of the policies 

being implemented in developmental programs. The reform document examination 

resulted in 22 developmental education results. Also, there was seven related terms of 

writing and four community college. 

Recommendations 

Research-Based instruction.  

Theory instruction has proven its effectiveness for decades. Its application permeates the 

math, science, education, psychology, and many other studied areas. Theory provides a 

framework to understanding our ideas and a foundation to govern our practices. Dewey 

questions practitioners: “Do we not lay a special linking science everywhere else between 
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the theory and practical work?” (p. 136).  If educators consult theory to inform their 

practice as questions arise, when practices do not yield results, or if there are concerns 

regarding performance-based outcomes, could that practice amend some of the current 

snags faced by higher education today? Facilitating knowledge in the classroom is a 

theoretical practice. When theory is consulted, teachers and researchers are able to better 

examine what is happening in the learning environment, as well as bear witness to 

evidence. Theory functions to help teachers understand the practice of education.  In 

higher education, educators must work beyond teaching, for if teachers do not, it implies 

our adult learners have no schema or lived experiences. In developmental education, 

instructors must go higher than simple instruction, because this implies that only specific 

skills are offered to students. Skills are good to learn, but to gain the best results, students 

must be offered education that has foundations which are theoretically based. English 

educators are encouraged to apply theory because mis-teaching of writing through 

inappropriate methods may actually cause writing problems in learners (Parker, 1988). 

However, to gain a clearer picture of an educator’s understanding is challenging because 

their thoughts may be “complex” and “idiosyncratic” (Smith, 1982). As mentioned 

earlier, in the practice of education, it is typical for educators to share evidence-based 

practices. In this way, the material is provided in digestible nuggets for specific 

professors to apply toward their learning classrooms.  However, again this practice can 

present many falsifiable claims that are individual in form and unsubstantiated or tested. 

Validated research-based practices present a greater inclination toward accurate claims 

and represent a larger pool of data to provide a better view of the analysis. Literacy 

training in research-based instruction and theory offers educators a space to better 
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understand their craft, apply intervention treatments effectively, and stave off the 

plausibility of “mis-teaching” (Moats, 2007; Parker, 1988).  However, how often is 

theory discussed in the context of curriculum design? More often than not, outcomes 

drive lesson creation and ultimately reality. If educators were to review their thought-

process behind the steps they take, a quick analysis of why and how could change the 

experience for adult learners and cause a paradigm shift for the practitioner. In this way, 

research can remove the ambiguity of great but separated ideas so they can become 

connected and balanced while using various modalities of instruction.  

Balanced Literacy Approach 

Literacy is situated and plural. For these and many other reasons, it is popular in 

academia. The education community provides numerous products to equip practitioners 

with a wealth of resources. In the K-12 setting, a balanced approach to teaching literacy 

instruction to children is pedagogically the mainstay. However, in higher education, 

struggling adult learners in developmental English programs benefit from the application 

as well. Equipped educators who appreciate a balanced literacy approach and can 

navigate it using fidelity will provide adult learners the skills they need to achieve shared 

outcomes. (Harn, Parisi, & Stoolmiller, 2013). The span of literacy is vast and “expands 

from the psychological to sociocultural” paradigms (Heydon, et al., 2004).  

Literacy practices may be doomed to fail when they are fragmented. In public 

education, grade-level and/or small teams are formed to ensure the content and ideas are 

seamless for students to improve saturation efforts and promote effectiveness among the 

collective. In the same way, at the community college level, instructional leaders of 

various literacy programs should coordinate learning outcomes that foster coherence 
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(Newmann, et al., 2001). Additionally, developmental instructors are working to fill gaps 

in knowledge for their student populations. Thus, continuous transparency should be 

conducted between high schools, developmental programs, and beginning English credit 

level courses (Au & Raphail, 2011).  However, typically, direct instruction, scaffolding, 

and deep comprehension strategies wane dramatically or are non-existent as students 

matriculate beyond developmental programs into credit level courses.  Often times, 

transfer credit course success is predicated on the students’ ability to learn through 

lecture with minimal reteaching cycles and through extensive tutoring support to gain a 

depth of understanding. Sadly, success in these courses will depend on students’ ability to 

relate and transfer learned skills from introductory courses into new learning experiences 

(Bruner, 1960, p. 12). Thus, balancing the application of literacy should increase the 

likelihood of student success.  

Preparing students for credit-level English courses requires a balanced literacy 

approach. Because English courses involve various individualized skills to be used, at 

times, simultaneously or in tandem, reading and writing core processes need to be 

mastered. There are many facets to an effective developmental program. Some concepts 

that are highlighted in developmental programs are reading comprehension and analysis, 

vocabulary development and use, and the use of writing in various form or mode. 

Recognizing the transferability of    instruction are essential toward helping students 

prepare for the rigors of college. Reading, for example, can be done passively, if not 

properly mentally governed, so various skills must be taught to improve this outcome; 

e.g., applying writing notes at various stages of learned information ensures students are 

cognitively organizing what is coming in and going out of their thought life. Balanced 
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literacy, if thought of visually in the mind, would be like a scale with reading and writing 

on either side sitting atop word study. Words are at the core of everything in literacy 

development and in English because they are the details - either viewed or created on a 

page. Identifying phonemes helps students develop phonics, just as word etymologies 

help students learn root words, word analysis, and even where the word originated. For 

example, another important aspect of development education other than sentence 

combing is vocabulary development. Applying vocabulary instruction at various times 

during content instruction is essential to the comprehension of overall learning 

(Willingham & Price, 2008).  

In assisting struggling adult learners, educators should advocate:  heavy modeling 

of what students should do, this includes demonstrating moments of trial and error, 

scaffolding without trepidation, providing actionable feedback on writing assignments, 

and positive feedback only on most assignments not all (Sommers 1982). In this way 

adult learners are afforded an andragogical model in which they are allowed be self-

directed and make adjustment through reflection practices. Educators should then release 

learners to attempt assignments individually. When reviewing literature together as a 

whole group, students can share their interpretations, comments, and impressions in small 

group environments. Alternatively, when adult learners are preforming close reading 

analysis, they could be grouped by their individual needs. The instructor could work 

through areas where the students’ weakness of analyzing could be strengthened. Lessons 

should be tailored by adding in all components of literacy as the listening, speaking, 

reading, writing, and viewing would hone adult learners on the job skills. As humans, we 

have evolved because of our ability to organize ideas and mentally perform logical 
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processes. Thus, writing should be situated naturally within our mental composition. 

However, the 21st century has shifted students toward the inclination to passive viewing 

more than active thinking. Including a balanced model could help future writers explore 

their minds in great depth. 

Internal Cognition 

Social Cognitive Theory 

 Throughout this study, brain-based research has been highlighted. When educators strive 

to understand how students think, they assist them in the writing process. In science and 

nature, animals participate in a biological phenomenon known as imprinting. This 

process helps them to develop an impression of its own distinctiveness and what they 

must do to learn and survive, just as human grandparents endeavor steps of legacy to 

provide their loved ones a path to follow. In the same way, when students observe 

effective educators, they are able to imitate what they witness. In early reading 

instruction, for example, students are taught to mimic the voice modulation of their 

literacy teacher. In the same way, effective writing instruction possesses various levels of 

imitation as well. These levels of cognition are used to convert and demonstrate seen 

behaviors (Bandura, 1986). The level of modeling needed for students to achieve must be 

deliberate and often in the learning environment. However, pre-service teachers reported 

not feeling confident regarding the preparatory instruction they received toward writing 

instruction (Lane, 2010).  This lack of fidelity could be the reason for insufficient success 

in this area of literacy. Therefore, preparation programs must ensure instruction material 

will maintain relevancy toward future classroom experiences (Moats, 2007). In this way, 

instruction should be foundationally grounded in what has promising learning outcomes, 
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as this aligns with researched based instruction. In this study, it has been established that 

writing is a complex cognitive and physical process. The learner, perhaps,  must rely on 

what Bandura (1977) terms as a “triadic reciprocal causation” model where motivated 

students play a role in their success of learning by participating and cooperating with 

peers, professors, and even the campus in a social intermingling to gain and use 

knowledge.  Thus, effective learning will correlate with the observation of an effective 

model. The precision modeling of the cognition and regulatory processes of writing 

should be illustrated by high quality educators that standardize the practice from research, 

in-depth content study, and full awareness of the student population. Thus, returning to a 

research-based framework could prove to be a step in the right direction.  

These moments of social interaction are ripe for making meaning and organizing ideas in 

mental arrangement so they can be shared in written form. Professional development 

sessions in which writing concerns are discussed, samples are created, and products are 

analyzed could help writing instructors of developmental English programs strengthen 

their efforts. Additionally, a high-quality reading teacher should be paired with English 

instructors, for the reading teacher could help the English teacher toward their 

foundational knowledge of the processes of reading disabilities among student groups 

and populations.  This effort could help with the instructional design of literature lessons 

and reach struggling learners who need extra support to make the transition cognitively. 

 As stated previously, the practice of reading relies heavily on the left hemisphere 

of the brain. However, writing relies on the left and right hemispheres (Emig, 1977). In 

the practice of writing, students’ gray matter is sharpened. Gray matter consists of nerve 

cells and fibers and is focally organized (Gur et.al., 1980; Semmes, 1968). The left 
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hemisphere is dominant during speech communication and comprehension. Said 

differently, while reading helps us to understand ourselves, writing helps us to express 

ourselves. In the participation of writing activities, gray matter volume size changes 

positively and has a plastic-like flexibility (Shaw, et al, 2006). This gray matter is often 

the same gray matter that is diminished during the onset of Alzheimer’s (Thompson et. 

al., 2003). Frontal brain sections develop as students’ abilities change and intelligence 

increases (Shaw, et al, 2006). “Gray matter enlargement was observed in areas that have 

been functionally identified as important in social-cognitive processes” (Rojas, 2006).  

Historically, writing was used to communicate events, ideas, and to physically track the 

moments of life. Today, students are empowered to use writing for a variety of reasons, 

all of which will rely on self-efficacy to undertake. The correlation between self-efficacy, 

motivation, locus of control, and engagement all play a role in persistence towards 

literacy development and are key in understanding perceived underachieving 

students. Bandura (1977) stated that self-efficacy is “the belief in one's capabilities to 

organize and execute the courses of action required to manage prospective situations.” 

Through the use of numerous social encounters, students can sharpen their writing and 

verbal abilities, thereby activating Csikszentmihalyi’s (1997) theory of intrinsic 

motivation flow. When students form a relationship with the learning process and the 

instructor, they can become fully enthralled in completing the objective. The educator 

could use preprinted written samples, create one using various devices, or make one 

during conferring sessions. Either way, writing becomes a social process that allows a 

student to see what needs be executed and what they can accomplish.  
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Schema 

To aid in the process of writing, memory functions rely on the students’ ability to 

organize creation products, which use a higher process orientation. Learning is gained 

knowledge or information while memory is retrieving that acquired knowledge. 

Therefore, the speed at which these two processes are connected or transferred will 

facilitate either short-term or long-term memory storage. Schema is a singular form of 

memory in which knowledge is categorized into different units called schemata, which is 

plural.  These units affect incoming new knowledge and help students understand their 

world by organizing what is known and provides a foundation for new knowledge. When 

participating in a typical reading activity, for example, students are asked to use reading 

strategies to begin the cycle, the first of which is prereading. In prereading, students are 

asked to scan the title and document to unlock any prior knowledge about the subject. In 

this way, the content may be more familiar, and this could contribute in setting a purpose 

for reading and garner reader interest in moving forward. This was all possible because 

the students activated schema i.e. attempted to retrieve stored data. The retrieval process 

is accessed by making associations or connections of stored data. In this process, 

consciousness and engagement are aroused and motivation is fostered. Furthermore, 

during the reading process, as mentioned in this example, students will encounter words 

that may present a break in comprehension for them. In developmental learners this 

moment may stem from decoding or word analysis skills or limited schema, “often due to 

limited reading” (Willingham & Price, 2008, p. 93). 

In the same way, when students begin the writing process, they are instructed to 

begin by freewriting or brainstorming ideas to retrieve all previous knowledge regarding 
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the subject to ultimately improve outcomes. Educators who create and deliver instruction 

by first unlocking connected schemata, help students make greater gains in learning, 

storing, and transferring information. Thus, the more organized the schema, the better the 

recall, because cognitive organization determines the ability of mental coordination of 

their writing skills. In developmental English courses, education is designed to enhance 

the first-and second-order processes, i.e., speaking, listening, reading, and writing (Emig, 

1977). As reviewed earlier, writing is a demonstration of a person’s thought processes 

and the progression of writing instruction is gradual and uniquely different from other 

constructs of literacy (Emig, 1977; Hashimoto, 1980). Because writing is a linguistic 

construct that uses both sides of the brain as it constructs a written product, it will rely on 

higher level thinking and rehearsal recall to execute an assignment (Bazerman 2009; 

Emig, 1977; Graham, 2006; Graham, Gillespie, & McKeown, 2013).  

Journal Writing and Rehearsal Theory 

In an English class, the mere act of grasping words from the heart and seeing them fresh 

on a page can help students understand the enormity and complexity of the human 

condition.  

As a reading teacher, I have observed good readers who struggled with good writing, but 

I have not witnessed the opposite. Using a simple sheet of paper to collect ideas or words 

can bring clarity to any chaotic situation or condition. In a college classroom adult 

learners bring so many experiences with them, questions that need answers, and 

segmented pieces that need alignment, journaling should be a required activity. In this 

way, writing in a journal permits a students to solve problems or anesthetize themselves. 

Painting a portrait of colors using undiscovered paints could provide an outlet even in a 
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room of many people. Without their prying eyes and piercing words to condemn the 

deepest feelings that race across the page in freedom from a compacted mind. Writing 

allows students to see themselves as others see them. Journal writing among adult 

learners should be celebrated in English classrooms on a constant basis. However, the 21 

century has shifted students toward the inclination to viewing more than thinking.   

  In the instruction of writing, developmental students should be subject to repeated 

opportunities to engage in the act. In this way, they are immersed in an experience of 

cognitive orientation and physical commitment to the writing process. The transfer of 

educator beliefs carries a deep sense of writing appreciation to the student. Writing 

instruction becomes an influential practice onto students’ performance. Although writing 

typically takes on the form of various grammar stunts and short reflective pieces, college 

writing practices must “involve the sustained, continuous composing of original texts” 

(Applebee, 1982; Parker, 1988).   

When learners are participating in writing assignments, they are using working 

memory. This system must be developed to assist the executive system to achieve goals, 

intake information, and make adjustments as needed (Ardila, 2008; Serino et al. 2006). 

These actions sharpen their gray matter, thus intelligence. Rehearsing learned practices is 

essential to automaticity development in the learner. Repetitive or maintenance rehearsal 

establishes memory footprints that can continue on after the rehearsal practice has been 

discontinued (Naveh-Benjamin & Jonides, 1984). Additionally, in cognitive 

development, it is through repeated study the learner is able build a muscle memory. This 

memory is revisited until it has been stored in the long-term memory system. However, 

maintenance rehearsal does not have the impetus to foster effective recall and does not 
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affect remembering (Craik & Watson, 1973; Gardiner, Gawlik, & Richardson-Klavehn, 

1994). This configuration of thought is more of a working memory function (Oberauer, 

2002) which is responsible for moving information to long-term storage. However, 

maintenance rehearsal allows the information to be housed for the learner temporarily but 

not stored. There would need to be a greater rehearsal of the practice for the information 

to be stored, and even greater rehearsal for the information to be retrieved. Maintenance 

requires repetitive mental movements in the process which recaptures needed 

information.  It is systematically deeper than rote rehearsal, which is shallow in depth of 

thought. In rote rehearsal, ideas are remembered for short periods of time and are not 

attached to any long-term schemata. However, memory is strengthened when it 

participates in deeper processes (Craik & Lockhart, 1972).  

Elaborate rehearsal postulates a bottom-up approach to learning. Developmental 

students in participation of memory exercises and discovery need to be informed about 

the importance of monitoring their thought processes. During writing instruction, this is 

invaluable because students will need to move through various stages of the process and 

control inner analysis of their experiences to support attention and focus (Strauss, 1991).  

External Interactions 

Sociocultural Theory and Proximity Matters 

Because all learning environments are situated social worlds, collaborative 

learning is a natural occurrence, or even a necessity. Adult learners become more 

efficacious through sharing their knowledge about known material.  Thus, collaboration 

is an organic output to channel this part of the learning and writing process. Discourse 

around the process can ignite a group analysis and error concerns or highlight effective or 
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well-constructed ideas. Brunner (1960) posited learners can be taught complex 

information even when they struggle to grasp the totality of the content. This can be 

accomplished through continuous scaffolding and then the use of slow-release method 

toward the student becoming autonomous. There is also the suggested “spiraling” the 

learner into a complex learning cycle gradually. These structured encounters allow the 

learner time to conceptualize the material choices regarding their ongoing success and 

talk ownership of their own learning. Adult learns will gain skills and confidence when 

they are creating summaries, taking notes and participating in reflective journal writing. 

Additionally, in the Sociocultural Theory model, the instructor could work with 

intentionality as shared goals are accomplished through conferences which provide 

various levels of feedback, i.e. actionable, operant conditioning using positive comments 

(Anton, 2002). Through self-regulation adult learners use cognition to participate in the 

decision-making process of their education. Adult learners crave to become autonomous. 

Thus, when educators confer with learners and help them use executive function to 

improve cognition control their writing skills and goals can be accomplished – a kind of 

intersubjectivity is created.  These learners can then analysis the suggested feedback and 

make critical decisions about editing and revising concerns.  Executive function involves 

the highest and complex cognition process and entails self-monitoring and processing 

consequences. These functions are controlled in the prefrontal regions of the frontal lobe 

and help with regulation, sustaining attention, and managing time (Ardila, 2008; Ardila & 

Surloff, 2007; Nash-Ditzel, 2010).  

In the classroom, there is an instructor and there are students. Some students are 

knowledgeable, while others are more knowledgeable. This closeness of the learner to a 
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person of greater knowledge creates a triangle of connective support to gain the 

knowledge sought (Vygotsky, 1980).  This learning triangle of sorts helps to reveal what 

is known and what must be done to accomplish desired goals, thus creating an ecology 

between its members. In doing so, this builds each person’s motivation to tackle an 

obstacle and accomplish specific tasks; i.e. it becomes less of one person’s problem and 

more of everyone’s problem to solve together. Cognitive exercises can be worked on 

daily to build up learners’ cognitive load and stave off cognitive cessation as theorized 

and defined earlier. Small group peer review sessions in a writing classroom offer 

students moments where they are able to thrive in a community of learning. Additionally, 

posing journal writing moments are effective for helping students learn to control their 

thoughts and order them for retelling. Alternatively, choice of a journaling topic could be 

offered since adults perform well when their locus of control is fostered. 

Scaffolding  

When students observe a model, they are able to reclaim that knowledge for later 

use. This line of thinking is supported by Edwin B. Holt’s imitation theory. Modeling 

and/or scaffolding helps adult learners to accomplish an undertaking in a way that is 

readily digestible. This process has a two-fold implication. First, it reinforces the 

student’s belief in themselves about learning, which can build and maintain self-efficacy 

(Bandura, 2001). Self-efficacy is an extremely powerful tool in learning development. It 

can originate from internal and/or external forces. In this case of external origination, the 

educator serves as the catalyst towards motivation. The modeled behavior demonstrates 

to the adult learner what is possible for them, as they most likely learn by doing (Dewey, 

1938). When an educator narrates during writing sessions or brainstorms a graphic 
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organizer through trial and error as whole group, it allows students to witness thought-

processes; i.e. metacognition. This is insightful because adult learners often assume they 

are alone when they work through problems that request a cornucopias amount of mental 

work. If a professor demonstrates through narration the cognitive hurdles that are 

overcome through examination and reexamination of ideas, empathy between learners 

will blanket the learning environment and ultimately master the moment. Scaffolding 

permits the teacher and student to revisit ideas repeatedly, ward of frustration, build trust, 

and prepare students for independent practice. When constructing an essay assignment, 

students could be grouped by their area of concern. For instance, if a group of students 

are struggling with creating introductions, the instructor or a peer (who has mastery in the 

area) could visit with struggling learners and help them gain a deeper understanding of 

writing goals. 

Limitations 

Limitations are inevitable in research. However, I was unobtrusive in the data 

collection of journal articles. Still, it is possible that many journal publications were not 

included in the study. Nevertheless, the journals included in this content analysis have 

provided great support to educators and impact the education community in various 

ways. The research design offered may not be fully explicit, however, systematic 

objectivity was used in conducting this research to ensure reliability (Krippendorff, 

2004). 

Discussion 

The research offered a glimpse into the lives of adult learners participating in 

developmental courses at the community college level. These lived experiences are part 
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of their human experiences, and thus are a part of the human existence. As an educator of 

adult learners, it is important that students are taught how to think and not what to think. 

In this way, appreciation for what the student has learned is respected, their experiences 

are valued, and trust is allowed a seat at the table. These are the circumstances under 

which a democratic learning cycle of writing instruction can begin. The literacy 

community must continue to support burgeoning researchers of various backgrounds to 

help us to understand the human experience from many angles and from many cultures. 

Studying lives lived allows us to understand the essence of our cognitive awareness and 

develop an appreciation for its power. Brain-based research and theory exploration 

should implore educators to discover resources that inform their practice. Research that 

examines, for example, scholarly articles, provides awareness to publication 

administrators and the education community.  Identifying gaps in education is how the 

entire system perseveres and maintains viability in a national culture and local climate of 

continuous change. Because of recent legislation changes in developmental education, it 

is essential that topics and new theories are made available in an ongoing basis. Critical 

conversations around the relevance of developmental education, specifically what it 

provides and how it helps students, should compel additional research as paradigm shifts 

catapult literacy learning and teaching practices into effective environments were student 

diversity is appreciated and a greater understanding of learners become perfunctory in 

practice. Since developmental education has proved to be practical and effective as 

academic support for countless numbers of college students, the reasoning should be 

then, as with all effective programs, to modify the practice and request educators working 

in the field to participate in the decision making process.  
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When working with adult learners, I believe it is important to allow students to 

venture past yesterday’s learning experiences. In this way, students are offered an 

opportunity to participate in a learning environment where they are permitted to begin 

anew. Adult learners in literacy developmental programs have arrived for various 

reasons, such as presenting in college without successfully acquiring skills, not mastering 

specific skills of the literacy continuum, returning from participating in the educational 

arena for any number of reasons, arriving and experiencing a culture shock via the 

student population or from the course load experience, or simply not scoring successfully 

on entrance exams. Regardless of the reason, these students need a bridge to cross into 

higher education. The founder fathers of our nation wanted education to foster 

intelligence and build equity for members of society. Benjamin Rush, an original 

constitution signer, believed college learning experiences should relate to everyday 

experiences (upenn.edu). This is what the community college experience offers each 

student. 

I endeavored to answer questions observed from years of working with adult 

learners in developmental programs at the community college level. I hope this content 

analysis promotes further conversations regarding developmental programs and what is 

offered to inform those practitioners. Due to recent legislation reform, literacy leaders in 

developmental education are now presenting the critical questions and participating in 

deliberative dialogue. This is a demonstration of good practices because these educators 

are most knowledgeable about the programs and affected students. Also, I hope the 

examination presented here will inspire others to conduct rigorous research designs that 

will improve the lives of students. These efforts are aimed toward tackling the literacy 



122 

 

 

obstacles among struggling adult learners in developmental education or those who need 

extra support to make their goals possible. The gift of literacy is for every student who 

takes that first step to enter the doors of their local community college, thus attempting to 

make one of America’s inalienable rights a reality for themselves. 

Conclusion 

Because retention is a major concern for developmental education adult learners, 

their sense of purpose in matriculating through their first-year college experience must be 

supported by committed faculty.  One of the key aspects of improving this experience is 

the interaction between students and professors.  Instruction should be rigorous enough 

so adult learners understand they are in a post-secondary environment, but not so much 

they retreat from the challenge altogether. Rigor should not take the form of factory work 

(Robinson, 2008).  While many analysts suggest earning a degree results in citizens 

living in a world of ethnic equality, increased voting rates, the end of sexism, classism, 

and other social ills, as well as an overall sense of well-being, struggling adult learners 

often flounder in the face of the challenges that college presents, especially in the first 

year. In reality, the struggle is partly academic and partly social. Reconfigured 

curriculum design can address both aspects.  Despite the tongue-in-cheek treatment and 

myriad of reports of the positive effects of earning a bachelor’s degree, there is no 

denying the life-changing aspects of earning a college degree.  It is not only achieving the 

goal, but also going through the process that reveals much about a person to themselves. 

Triumphantly completing each assignment, overcoming self-doubt, and developing 

discipline are some of the short-term self-improvements’ adults make as they matriculate 
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through each semester, class, and ultimately their course of study.  It is the small victories 

along the way that truly make the journey worth it.  

As humans, we are fallible, but it will be the labor of educators committed to 

demonstrating research in action that will rule the day. Due to the current legislation 

reform concerning developmental education, two reality systems of the community 

college may emerge: students that attend community college without taking 

developmental courses will matriculate and accomplish their goals and students who need 

developmental education coursework will not receive it and therefore may never advance 

academically, psychologically, or socially. Developmental education, like so many other 

programs that are effective in providing students who need extra support an opportunity 

to reorganize and succeed. However, if the program is completely removed, it would 

broaden the struggle for already marginalized and thus demoralized learners for many 

more years to come. John Dewey knew this at the turn of the 20th century when he 

penned, “Any reform instituted without such conviction on the part of those who have to 

carry it into effect, would never be undertaken in good faith, nor in the spirit which its 

ideal inevitably demands, consequently, it will lead only to disaster.” The founding 

fathers incorporated higher education in its threads. They knew what we often take for 

granted – a nation without proper adequate education was doomed to fail. We must work 

tirelessly to ensure America will never become that nation.  
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Midoethnographic Perspective on 
Profession Development Curwood 

pages 9-
38 2014 

On the Teaching of Poetry in 
English Journal, 1912-2005: Does 
History Matter? Dressman and Faust 39-67 2014 

Struggling Reader of Emerging 
Biliterate Student? Reevaluating 
the Criteria for Labeling Emerging 
Bilingual Students as Low 
Achieving 

Hopewell and 
Escamilla 68-89 2014 

church-Based ESL Adult Programs: 
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APPENDIX B 

Research in the 
Teaching of English         

Article title Author(s) 
pa

ges 
YE

AR   

volume 37  no 3     
20
03   

Announcing the 
Alan C. Purves Award 
Winner 

Monahan, 
Majors, Mershon, 
Baroz, Schneider, Trier 

27
8-280 

20
03   

Yeki Blood/Yeki 
Na Bood: Writing and 
Publishing as a Teacher 
Researcher Fecho 

28
1-294 

20
03   

Caring and the 
Teacher of English White 

29
5-328 

20
03   

Contexts, 
Genres, and 
Imagination: “An 
Examination of the 
Idiosyncratic Writing 
Performances of Three 
Elementary Children 
within Multiple 
Contexts of Writing 
Instruction Schneider 

38
0-407 

20
03   

Eliciting 
Narratives: Drawing 
Attention to the 
Margins of Classrooms 
Talk Rymes 

38
0-407 

20
03   

Volume  37 no 4     
20
03   

Challenging the 
Pluralism of our past: 
Presentation and the 
Selective Tradition in 
Historical Fiction Power 

42
5-466 

20
03   
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Written for Young 
People 

Exploring 
Literacy Performances 
and Power Dynamics at 
the Loft:"Queer Youth 
Reading the World and 
the Word" Blackburn 

46
7-490 

20
03   

Building Worlds 
and Identities: A case 
Study of the Role of 
Narratives in Bilingual 
Literature Discussion 

Matinez-
Roldan 

49
1-526 

20
03   

Annotated 
Bibliography in the 
Teaching of English 

Brown, Beavis, 
Kalman, Gomez, 
Rijlaarsdam, Stinson, 
Whiting 

52
7-536 

20
03   

Volume 38 no 1         

Reinventing 
Texts and Contexts: 
Syncretic Literacy 
Events I Young Puerto 
Rican Children's Homes 

Volk and de 
Acosta 

pa
ges 8-48 

20
03   

Teacher 
Understanding of 
Student understanding: 
Revisiting the Gap 
between Teacher 
conceptions and 
Students' ways with 
literature Hamel 

49
-84 

20
03   

The Road to 
participation: the 
construction of a 
literacy practice in a 
learning community of 
linguistically diverse 
learners 

Kong, and 
Pearson 

84
-124 

20
03   
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At Last: Words 
in Action: Rethinking 
Workplace Literacy Rose 

12
5-128 

20
03   

Volume 38 no 2     
20
03   

Learning to 
Teach the Five-
Paragraph Theme 

Johnson, 
thompson, 
Samagorinsky, and Fry 

13
6-176 

20
03   

Testing and 
Student Engagement 
with Literature in 
Urban Classrooms: A 
Multi-Lived Perspective 

Anagnostopoul
os 

17
7-212 

20
03   

Annotated 
Bibliography in the 
Teaching of English 

Beach, DeLapp, 
Dillion, Galda, 
Lensmire, Liand, O-
Brien, and Walker 

21
3-228 

20
03   

At Last: Youth 
Culture and Digital 
Media: New Literacies 
for New Times Hull 

22
9-233 

20
03   

Volume 38 no 3     
20
04   

Announcing the 
Alan C. Purves Award 
Winner 

Applebee, 
Burns, Langer, Kinloch, 
Manning 

24
8-249 

20
04   

What is the 
Story?: Intertextual 
Reflections so Literacy 
Research and Practices 
in the Early School 
Years 
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0-261 

20
04   

Temporal 
Patterns in Student 
Authorship: A Cross-
National Perspective Foster 

26
2-303 

20
04   
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Technologies for 
Teaching Writing: 
Students React to 
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4-337 
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04   

At Last: 
"Analysis " and 
"Interpretations": Are 
they Complementary Cazden 

33
8-343 

20
04   

Volume 38 no 4     
20
04   

Understanding 
Writing Contexts for 
English Language 
Learners 

McArthey, 
Lopez-Velasquez 

35
1-394 

20
04   

Teaching Genre 
to English First-
Language Adults: A 
Study of the Laboratory 

Carter, Ferzil 
and Wiebe 

39
5-419 

20
04   

 
Positioning in a Primary 
Writing Workshop: 
Joint Action in the 
Discursive Production 
of Writing Subjects  

Randy Bomer 
and Tasha Laman 

42
0-466 

20
04   

At Last: 
Researching Teaching 
Practices: "Talking the 
Talk" versus "Walking 
the Walk" Jabari Mahiri 

46
7-471 

20
04   

Volume 39 no 1     
20
04   

Tributes to 
Stephen Witte 

Bracewell, 
Brandt, Chin, Daly, 
Flower, Freedman, 
Guiterrez, Hull, Rose, 
Smagorinky 

pa
ges 7-19 

20
04   
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Bridging 
Methodological Gaps: 
Instructional and 
Institutional Effects of 
Tracking in Two English 
Classes Caughlan, Kelly 

20
-62 

20
04   

Back to Oz? 
Rethinking the Literacy 
in a Critical Study of 
Reading Hicks 

63
-84 

20
04   

At Last: The  
Trouble with English Luke 

85
-95 

20
04   

Volume 39 no 2     
20
04   

second 
Language Acquisition 
for all: Understanding 
the Interactional 
Dynamics of 
Classrooms in which 
Spanish and AAE are 
spoken 

Rymes and 
Anderson 

10
7-135 

20
04   

Developmental 
Gains of a History 
Major: A Case for 
Building a Theory of 
Disciplinary Writing 
Expertise Beaufort 

13
6-185 

20
04   

Annotated 
Bibliography in the 
Teaching of English 

Beach, DeLapp, 
Dillion, Galda, Helman, 
Lensmire, Liand, O-
Brien, Rijlaarsdm and 
Janssen 

18
6-209 

20
04   

At Last: 
Diversity as a 
"Handful": Toward 
Retheorizing the Basics Dyson 

21
0-214 

20
04   
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Volume  39 no 3     
20
05   

Learning : A 
Process of 
Enculturation into the 
Community's Practices Kiong,Pearson 

22
6-232 

20
05   

The Impact of 
Word Study Instruction 
on Kindergarten 
Children's Journal 
Writing         

The more things 
change, the more they 
stay the same: A survey 
of High School 
students' Writing 
Experiences 

Scheriff and 
Plazza 

27
1-304 

20
05   

At Last: Losing 
Literacy Brandt 

30
5-310 

20
05   

Volume 39 no 4     
20
05   

Editor's 
Introduction: 
Negotiating Complexity 

DiPardo and 
Sperling 

31
7-319 

20
05   

The Courage to 
Grow: A Researcher 
and Teacher Linking 
Professional 
Development with 
Small-Group Reading 
Instruction and Student 
Achievement Estrada 

32
0-364 

20
05   

The Interplay of 
Text, Talk, and Visual 
Representation in 
Expanding Literary 
Interpretation Whitin 

36
5-397 

20
05   

Disrupting 
Dichotomies for Social 
Change: A Review of 
Critique of, and 
Complement to current Blackburn 

39
8-416 

20
05   
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educational literacy 
scholarship on gender 

At Last: Recent 
Applications of New 
Literacy Studies in 
Educational Contexts Street 

41
7-423 

20
05   

Vol 40 no 1     
20
05   

Theories of 
Failure and the Failure 
of Theories: A 
Cognitive/ 
Sociocultural/Macrostr
uctural Study of Eight 
Struggling Students 

Dressman, 
Wilder, Connor 

pa
ges 8-61 

20
05   

Teaching English 
in Untracked 
Classrooms 

Freedman 
Delp,Crawford 

62
-126 

20
05   

At Last: The 
Complex Relationship 
between Reading 
Research and 
Classroom Practice 

Curt Dudley-
Marling 

12
7-130 

20
05   

Volume 40 no 3     
20
05   

Risky, Generous, 
Gender Work Blackburn 

26
2-271 

20
05   

Resistance, Loss 
and Love in Learning to 
Read: A Psychoanalytic 
inquiry Bolt 

27
2-309 

20
05   

the Role of 
Social and Cultural 
Resources in Literacy 
and Schooling: Three 
Contrasting cases 

Fairbanks and 
Ariail 

31
0-354 

20
05   

you are Here: 
The Moment in Literacy 
Education Bomer 

35
5-372 

20
05   
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At Last: "What's 
Discourse Got to Do 
with it?" A Mediation 
on Critical Discourse 
Analysis in Literacy 
Research Lewis 

37
3-379 

20
05   

Volume 40 no 4     
20
06   

Research on the 
Role of Classroom 
Discourse as it Affects 
Reading 
Comprehension Nystrand 

39
2-412 

20
06   

Subjectivity and 
Intersubjectivity in the 
Teaching and Learning 
of Writing Beck 

41
3-460 

20
06   

Are advanced 
Placement English and 
First-Year College 
Composition 
Equivalent? A 
Comparison of 
Outcomes in the 
Writing of Three 
Groups of Sophomore 
College Students 

Hansen, Reeve, 
Gonzlez, Sudweeks, 
Hatch, Esplin, 
Bradshaw 

46
1-501 

20
06   

At Last: The 
"Problem" of English  
Learners: Constructing 
Genres of Differences 

Guitierrez, 
Orellana 

50
2-507 

20
06   

Volume 41 no 1     
20
06   

On saying It 
right (Write): "Fix-Its" in 
the Foundations of 
Learning to Write Dyson 

pa
ges 8-42 

20
06   

Crafting an 
Agentive Self: Case 
Studies of Digital 
Storytelling Hull and Katz 

43
-81 

20
06   

Loud on the 
Inside": Working-Class Hartman 

82
-117 

20
06   
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Girls, Gender and 
Literacy 

At Last: What’s 
the Problem? 
Constructing Different 
Genres for the Study of 
English Learner 

Oreliana and 
Gutierrez 

11
8-123 

20
06   

Volume 41 no 2     
20
06   

Oral Discourse 
in a World of Literacy Olson 

13
6-143 

20
06   

What Counts as 
Evidence in 
Researching Spoken 
and Written Discourse? Bloome 

14
3-147 

20
06   

Literacy in a 
Child's World of Voiced, 
or, The Fine print of 
Murder and Mayhem Dyson 

14
7-152 

20
06   

Rendering 
Messages According to 
the Affordances of 
Language I 
Communities of 
Practice Nystrand 

16
0-164 

20
06   

Written 
Language and Literacy 
Development: the 
Proof is in the Practice Purcell-Gates 

16
4-168 

20
06   

Monologic and 
Dialogic Discourses as 
mediators of Education Wells 

16
8-175 

20
06   

Response: 
Continuing the 
Discourse on Literacy olson 

17
5-179 

20
06   

Diverse, 
unforeseen, and Quaint 
Difficulties: the 
Sensible Responses of 
Novices learning to 
Follow Instructions in 
Academic Writing Macbath 

10
8-207 

20
06   
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Annotated 
Bibliography of 
Research in the 
Teaching of English 

Beach and 
Bigelow...et al 

20
8-241 

20
06   

Vol 41 no 3     
20
07   

Conceptualizing 
a whole-class learning 
space: A grand dialogic 
zone 

Warshauer- 
Freedman and Delp 

25
9-268 

20
07   

A Cognitive 
Strategies Approach to 
Reading and Writing 
Instruction for English 
Language Learners in 
Secondary School Olson and Land 

26
9-303 

20
07   

Peer Review re-
viewed: Investigation 
the Juxtaposition of 
Composition Students' 
Eye Movements in 
Peer-Review Processes 

Paulson, 
Alexander and 
Armstrong 

30
4-335 

20
07   

Presidential 
Address: The Caterpillar 
Question Sato 

33
6-349 

20
07   

At Last: Bakhtin 
and the Teaching of 
Literature Morrison 

35
0-357 

20
07   

Volume 41 no 4     
20
07   

Toward a 
Theory of 
Interdisciplinary 
Connections: A 
Classrooms Study of 
Talk and Text Nowaeck 

36
8-401 

20
07   

Designing-
Meaning with Multiple 
Media Sources: A Case 
Study of Eight-Year-old 
Student's Writing 
processes Ranker 

40
2-434 

20
07   
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Organization 
and Development 
Features of Grade 8 
and Grade 10 Writers: 
A Descriptive Study of 
Delaware Student 
Testing Program (DSTP) 
Essays Albertson 

43
5-464 

20
07   

At Last: 
Plantation English in 
America: Nonstandard 
Varieties and The Quest 
for Educational Equity Baugh 

46
5-472 

20
07   

Volume 42 no      
20
07   

God on the 
Gallows: Reading and 
Holocaust through 
Narratives of 
Redemption Spector 

pa
ges 7-55 

20
07   

When Reading it 
Wrong is Getting it 
Right: Shared 
Evaluation Pedagogy 
among struggling fifth 
grade readers Aukeman 

56
-103 

20
07   

Sources of 
Writing Self-Efficacy 
Beliefs of Elementary, 
Middle, and High 
School Students 

Parajes, 
Johnson, Usher 

10
4-120 

20
07   

At Last: the 
Meaning in Grammar Schleppegrell 

12
1-128 

20
07   

Volume 42 no 2     
20
07   

"Every City has 
Soldiers": The Role of 
Intergenerational 
Relationships in 
Participatory Literacy 
Communities Fisher 

13
9-162 

20
07   

Where is She? 
Gender Occurrences in Amare 

16
3-187 

20
07   
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Online Grammar 
Guides 

Annotated 
Bibliography of 
Research in the 
Teaching of English Beach et al 

18
8-227 

20
07   

At Last: Culture 
and Consequences: The 
Canaries in the Coal 
Mine Murphy 

22
8-244 

20
07   

Volume 42 no 3     
20
08   

Taking a 
Reading/Writing 
intervention for 
Secondary English 
Language Learners on 
the Road: Lessons 
Learned from the 
pathway project Olson and Land 

25
9-269 

20
08   

the Elementary 
persuasive letter: Two 
Cases of situated 
competence, strategy 
and agency Anderson 

27
0-314 

20
08   

 
Beyond Exposure: The 
Uses of Informational 
Texts in a Second Grade 
Classroom Maloch 

31
5-362 

20
08   

2007 NCTE 
Presidential Address: 
Where Ignorant Armies 
Clash by Night Yatvin 

36
3-372 

20
08   

At Last: 
Practitioner Inquiry and 
the Practice of 
Teaching: Some 
Thoughts on "Better" Lytie 

37
3-379 

20
08   

Volume 42 no 4     
20
08   
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The Social 
Construction of 
Intentionality: Two-
Year-Olds' and Adults' 
Participation at a 
Preschool Writing 
Center Rowe 

38
7-434 

20
08   

Rewriting 
Writers Workshop: 
Creating Safe Spaces 
for Disruptive Stories 

Lewis and 
Hefferman 

43
5-465 

20
08   

On the Margins 
in a High-Performing 
High School: Policy and 
the Struggling Reader Frankzak 

46
6-505 

20
08   

volume 43 no 1     
20
08   

analyzing 
children's Social 
Positioning and 
Struggles for 
Recognition in a 
Classroom Literacy 
Event Zacher 

pa
ges 12-41 

20
08   

Teacher 
Trickster Tales: A 
Comparison of 
Instructional 
Approaches 

Jarvey, 
Mckeough, and Pyryt 

42
-73 

20
08   

Learning from 
Teachers' Conceptions 
of Technology 
Integration: What Do 
Blogs, instant 
Messages, and 3D Chat 
Rooms have to do with 
it? Boiling 

74
-100 

20
08   

Volume 43 no 2     
20
08   

using Digital 
media to interpret 
poetry: Spiderman 
meets Walt Whitman 

McVee, Bailry, 
Shanahan 

11
2-143 

20
08   



189 

 

 

Teacher 
Transformation in the 
National Writing 
Project Whitney 

14
4-187 

20
08   

Annotated 
Bibliography of 
Research in the 
Teaching of English Beach et al. 

18
8-235 

20
08   

volume 43 no 3     
20
09   

Standpoints: 
Perspectives on Highly 
Qualified English 
Teachers 

Gere and 
Berebitsky 

24
7-262 

20
09   

ElLibro de 
Resuerdos [Book of 
Memories]: A Latina 
Student's Exploration 
of Self and Religion in 
Public School reyes 

26
3-285 

20
09   

Struggling 
Reader, Struggling 
Teacher: An 
Examination of 
Student-Teacher 
Transactions with 
Reading Instruction and 
Text in Social Studies Hall 

28
6-309 

20
09   

announcing the 
Alan  C. Purves Award 
Winner 

Cordova, 
Breck, Hudson, Parson 

31
0-311 

20
09   

Growing 
Research Practices: 
Expanding our 
communities and our 
conversations Maloch 

31
2-315 

20
09   

2018 NCTE: 
Presidential Address: 
The Impulse of 
Compose and the age 
of Composition Yancey 

31
6-338 

20
09   
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volume 43 no 4     
20
09   

Editor' 
introduction: 
Adolescents' Literacy 
and the promises of 
digital technology 

Dressman, 
McCartney,a nd prior 

34
5-347 

20
09   

Standpoints: A 
call for new research 
on new and multi-
literacies Moje 

34
8-362 

20
09   

Changing 
Conceptions and Uses 
of Computer 
Technologies in the 
Everyday Literacy 
Practices of Sixth and 
Seventh Graders 

Agree, 
Altarriba, Arnold, 
Meany, Morton 

36
3-396 

20
09   

online fan 
Fiction, global 
Identities, and 
imagination Black 

39
7-425 

20
09   

Writing with 
visual images: 
Examining the video 
composition processes 
of high school students Bruce 

42
6-450 

20
09   

Volume 44 no 1     
20
09 

2
009 

Editors' 
Introduction: Voice, 
space, and Activity in 
English 

Dressman, 
McCartney, Prior 

pa
ges 5-7 

20
09   

Standpoints: 
Researching and 
Teaching English in the 
digital dimension Kirland 

pa
ges 8-22 

20
09   

analyzing Voice 
in the Writing of 
Chinese Teachers of 
English 

Spanlding, 
Wang, Lin, Hu 

23
-51 

20
09   
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Ventriloquation 
in discussions of 
Student Writing: 
Examples from a High 
School English Class Samuelson 

52
-88 

20
09   

A longitudinal 
Study of consequential 
transitions in the 
Teaching of Literature 

Newll, Tallman, 
Letcher 

89
-126 

20
09   

Volume 44 no 2       
2

009 

Editors' 
introduction: Literate 
Practices: Theory, 
Method, and 
Disciplinary Boundary 
Work 

Dressman, 
McCartney, and Prior 

13
3-135 

20
09   

"Fan Fic-ing" 
English Studies: A Case 
Study Exploring the 
Interplay of Vernacular 
literacies and 
Disciplinary 
Engagement Roozen 

13
6-169 

20
09   

Sharing the 
Tacit Rhetorical 
Knowledge of the 
Literary Scholar: The 
Effects of Making 
Disciplinary 
Conventions Explicit in 
Undergraduate Writing 
about Literature 
Courses 

Wilder and 
Wolfe 

17
0-209 

20
09   

Annotated 
bibliography of 
Research in the 
Teaching of English Beach et al. 

21
0-241 

20
09   

Volume 44 no 3     
20
10 

2
010 

Editors' 
Introduction: 
Countering Theoretical 

Dressman, 
McCatney and Prior 

25
3-254 

20
10   



192 

 

 

and Curricular 
Narratives 

What 'Hard 
times' Means: 
Mandated Curricula, 
Class-Privileged 
Assumptions, and the 
lives of Poor Children Durto 

25
5-291 

20
10   

 
Developing Academic 
Identities: Persuasive 
Writing as a Tool to 
Strengthen Emergent 
Academic Identities 

Carbone and 
Orellana 

29
2-316 

20
10   

Student 
Microtransformations 
in English Classrooms Wolfe 

31
7-337 

20
10   

Announcing the 
Alan C. Purve Award 
winner 

Yoon and 
Wilder 

33
8-339 

20
10   

The 2009 NCTE: 
Presidential Address: 
Sailing over the Edge: 
Navigating the 
Uncharted Waters of a 
World Gone Flat Beers 

34
0-352 

20
10   

Volume 44 no 4       
2

010 

Editors' 
Introduction: 
Researching across the 
Current 

Dressman, 
McCartney, Prior 

36
5-367 

20
10   

Bullshit in 
Academic Writing: A 
Protocol Analysis of a 
High School Senior's 
Process of Interpreting 
Much Ado about 
Nothing 

SmagorinksyDa
igie, O'Donnell-alLen 
and Bynum 

36
8-405 

20
10   
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Drafting and 
Revision Using Word 
Processing by 
Undergraduate Student 
Writers: Changing 
Conceptions and 
Practices 

Dave and 
Russell 

40
6-434 

20
10   

Availability and 
the use of 
informational  Texts in 
Second - third and 
fourth grade 
classrooms 

Jeong, 
Gaffneym Choi 

43
5-456 

20
10   

Volume 45 no 1         

 
Editor's Introduction: 
Representations of 
Diverse Populations  

Dressman,McC
artney and Prior 

 
pages 5-6 

20
10   

Narrative 
Significations of 
Contemporary Black 
Girlhood  

Brooks Sekayi, 
and Savage 

pa
ges 7-35 

20
10   

Of Literary 
Import: A Case of 
Cross-National 
Similarities in the 
Secondary English 
Curriculum in the 
United States and 
Canada Skerrett 

36
-58 

20
10   

Navigating 
Tensions in the Process 
of Change: An English 
Educator's Dilemma 
Management in the 
Revision and 
Implementation of a 
Diversity-Infused 
Methods Course  Gort and Glenn 

59
-86 

20
10   

Volume 45 no 2         

Research on 
literacy in Diverse 

Kinloch, Ball, 
Franquiz 

93
-96 

20
10   
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Educational Contexts: 
An Introduction 

"Spanlish" as 
literacy tool: Toward an 
understanding of the 
potential role of 
Spanish-gnlish code 
Switching in the 
Development of 
Academic Literacy Martinez 

12
4-149 

20
10   

Challenging 
Ethnographic literacy 
practices: Repositioning 
home literacies in a 
Head start classroom Manning, 

15
0-178 

20
10   

 
Starting with Self: 
Teaching Auto 
ethnography to Foster 
Critically Caring 
Literacies Camangian 

17
9-204 

20
10   

Annotated 
Bibliography of 
Research in the 
Teaching of English Beach et al 

20
5-208 

20
10   

volume 45 no 3     
20
11 

2
011 

Semiotics in 
New Hard Times 

Dressman, 
MCCartney 

22
1-223 

20
11   

Literacy and 
Schooling in One Family 
across Time Compton-Lilly 

22
4-251 

20
11   

One 
Adolescent's 
Construction of Native 
Identity in School: 
"Speaking with Dance 
and Not in Words and 
Writing" 

Wilson, 
Boatright 

25
2-277 

20
11   
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Television, 
Language, and Literacy 
Practices in Sudanese 
Refugee Families: "I 
learned how to spell 
English on Channel 18" 

Perry and 
Moses 

27
8-307 

20
11   

Common 
Knowledge, Learning, 
and Citation Practices 
in University Writing Shi 

30
8-334 

20
11   

Announcing the 
2010 Alan C. Purves 
Award Recipient 
(Volume 44) 

Filkins, Lloyd, 
Looker 

33
5-336 

20
11   

The 2010 NCTE 
Presidential Address: 
To Cherish the interests 
of Literature Jago 

33
7-343 

20
11   

Volume 45 no 4     
20
11 

2
011 

Editors' 
Introduction: 
Generalizability or a 
Thousand Points of 
Light? The Promises 
and Dilemmas of 
Qualitative Literacy 
Research Dressman et al 

34
9-252 

20
11   

 
Making Grammar 
Instruction More 
Empowering: An 
Exploratory Case Study 
of Corpus Use in the 
Learning/Teaching of 
Grammar Liu 

35
3-377 

20
11   

Young People's 
Everyday Literacies: the 
Language Features of 
Instant Messages 

Haas, 
Takayoshi, Carr, 
Hudson, Polluck 

37
8-404 

20
11   
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"Rise Up!": 
Literacies, Lived 
Experiences, and 
Identities within an In-
School "Other Space" Wissman 

40
5-438 

20
11   

Analyzing 
Literacy Practice: 
Grounded Theory to 
Model Purcell-, et 

43
9-458 

20
11   

Volume 46 no 1     
20
11 

2
011 

Editors' 
Introduction: On the 
Complexities of Writing 
and Writing Research Dressman et al 

pa
ges 5-7 

20
11   

Standpoints: 
The Disciplined 
Interdisciplinary of 
Writing Studies bazerman 

pa
ges 8-21 

20
11   

Children's Text 
Development: Drawing, 
Pictures, and Writing christianakis 

22
-54 

20
11   

Constructing 
Difference Differently 
in Language and 
Literacy Professional 
Development 

Crumpler, 
Handsfield, and Dean 

55
-91 

20
11   

Subjectivity, 
Intentionality, and 
Manufactured Moves: 
Teachers' Perceptions 
of Voice in the 
Evaluation of 
Secondary Students' 
Writing jeffrey 

92
-127 

20
11   

volume 46 no 2       
2

011 

Editors' 
Introduction: 100 Years 
of Research Dressman et all 

13
3-140 

20
11   

A Journey 
through Nine Decades 
of NCTE-Published 

Dutro and 
Collins 

14
1-161 

20
11   
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Research in Elementary 
Literacy 

reflections on 
Making the Progressive 
Vision a Reality: 
Commentary on "A 
Journey through Nine 
Decades of NCTE- 
Published Research in 
Elementary Literacy Aukeman 

16
2-170 

20
11   

Research in 
Secondary English 
1912-2011 Historical 
Continuities and 
Discontinuities in the 
NCTE Imprint 

Brass and 
Burns 

17
1-186 

20
11   

Commentary on 
Research in Secondary 
English 1912-2011 
Historical Continuities 
and Discontinuities in 
the NCTE Imprint Hillocks 

18
7-192 

20
11   

 
"One Story of Many to 
Be Told": Following 
Empirical Studies of 
College and Adult 
Writing through 100 
Years of NCTE Journals 

Roozen and 
Lunsford 

19
3-209 

20
11   

Struggles for 
Perspective: A 
commentary on "One 
Story of Many to be 
Told': Following 
Empirical Studies of 
College and Adult 
Writing through 100 
Years of NCTE Journals Brandt 

21
0-214 

20
11   

Annotated 
Bibliography of 
Research in the 
Teaching of English Beach et al 

21
5-216 

20
11   
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volume 46 no 3     
20
12 

2
012 

Editors' 
Introduction: Tracking, 
Assessment, and 
Persistent Problems of 
Inequity Dressman 

22
9-231 

20
12   

Permeable 
Textual Discussion in 
Tracked Language Arts 
Classrooms Gritter 

23
2-259 

20
12   

Composing the 
Career Portfolio and 
the Classed Subject Collin 

26
0-284 

20
12   

Placement of 
Students into First-Year 
Writing Courses  

elliot, Deess, 
Rudniy, Joshi 

28
5-313 

20
12   

Announcing the 
2011 Alan C. Purves 
Award Recipient 

Schorn, Zapata, 
Fowler-Amato 

31
4-316 

20
12   

The 2011 NCTE 
Presidential Address: 
Telling Our Stories [Ka 
Ha'i Mo'olelo 'Ana] Sun-Runyan 

31
7-329 

20
12   

Volume 46 no 4       
2

012 

Editors' 
Introduction: 
Challenging Simplicity, 
Embracing Complexity 

Dressman, 
MCCartney, Prior 

33
7-339 

20
12   

Standpoints: 
Why EGRA—a Clone of 
DIBELS—Will Fail to 
Improve Literacy in 
Africa Hoffman 

34
0-357 

20
12   

Emerging 
Possibilities: A Complex 
Account of Learning to 
Teach Writing McQuitty 

35
8-389 

20
12   
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Audience and 
Authority in the 
Professional Writing of 
Teacher-Authors 

Whitney, 
Anderson, Dawson, 
Kang, Rios, Olcese, 
Ridgeman 

39
0-419 

20
12   

Volume 47 no 1       
2

012 

Editors' 
Introduction: Literate 
Practices Are Situated, 
Mediated, 
Multisemiotic, and 
Embodied dressman et al 

pa
ges 5-8 

20
12   

Examining 
Digital Literacy 
Practices on Social 
Network Sites Buck 

pa
ges 9-38 

20
12   

Kristina's 
"Ghetto Family": 
Tensions and 
Possibilities at the 
Intersection of Teacher 
and Student Literacy 
Agendas Ives 

39
-63 

20
12   

Voice 
Construction, 
Assessment, and Extra-
Textual identity Tardy 

39
-63 

20
12   

Volume 47 no 2       
2

012 

Editors' 
Introduction: 
Continuity and 
Innovation in Literacy 
Research Dressman, et al 

10
9-111 

20
12   

Examining 
Instructional Practices, 
Intellectual Challenge, 
and Supports for 
African American 
Student Writers Alston 

11
2-144 

20
12   
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The 
Multimodalities of 
Globalization: Teaching 
a YouTube Video in an 
EAP Classroom chun 

14
5-170 

20
12   

Toward 
Explaining the 
Transformative Power 
of Talk about around 
and for Writing Godbee 

17
1-197 

20
12   

Annotated 
Bibliography of 
Research in the 
Teaching of English Beach et al 

19
8-200 

20
12   

volume 47 no 3       
2

013 

Editors' 
Introduction: All in the 
Details Dressman 

20
9-211 

20
13   

English Teacher 
Candidates Developing 
Dialogically Organized 
Instructional Practices 

Caughlan,Juzwi
k, Borsheim-Black, 
Kelly, and Ffine 

21
2-246 

20
13   

 
The Mediation of 
Learning in the Zone of 
Proximal Development 
through a Co-
constructed Writing 
Activity thompson 

24
7-276 

20
13   

Portraits of 
Practice: A cross-case 
analysis of two first-
grade teachers and 
their grouping practices 

Maloch, 
Worthy, Hampton, 
Jordan, 
HungerfordKresser, 
Semingson 

27
7-312 

20
13   

Recruiting 
Languages and 
Lifeworlds for Border-
Crossing Compositions 

Skerrett and 
Bomer 

31
3-337 

20
13   
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Announcing the 
Alan C. Purves Award 
Recipient [Volume 46 

Shabaker, 
Kushner, Nion, Tragos 

33
8-340 

20
13   

The 2012 NCTE 
Presidential Address: 
Literacy, Rhetoric, 
Education, Democracy Gilyard 

34
1-350 

20
13   

volume 47 no 4       
2

013 

Editors' 
Introduction: Writing 
Research outside the 
U.S.: Our Final 
Introduction Dressman et al 

36
1-364 

20
13   

What Do You 
Want to Be When You 
Grow Up? Self-
Construction in 
Indonesian Street 
Children's Writing Dewayani 

36
5-390 

20
13   

Integrated 
Literacies in a Rural 
Kenyan Girls' Secondary 
School Journalism Club 

Kendrick, Early, 
Chemjor 

39
1-419 

20
13   

The Role of 
Previously Learned 
Languages in the 
Thought Processes of 
Multilingual Writers at 
the Deutsche Schule 
Barcelona  

Tullock, 
Fernandez-Villanueva 

42
0-441 

20
13   

 
Learning to Write a 
Research Article: Ph.D. 
Students' Transitions 
toward Disciplinary 
Writing Regulation 

Castello, 
Inesta, and Corcelles 

44
2-477 

20
13   

Volume 48 no 1       
2

013 

Editors' 
Introduction: Tracing 
the Movement of 

Cushman and 
Juzwik 

pa
ges 5-12 

20
13   



202 

 

 

Literacies Across, 
Within, and Around 

Traveling 
Literacies: Multilingual 
Writing on the Move Leonard 

13
-39 

20
13   

Negotiating 
Translingual Literacy: 
An Enactment Canagarajah 

40
-67 

20
13   

Literacy Worlds 
of Children of Migrant 
Farmworker 
Communities 
Participating in a 
Migrant Head Start 
Program Purcell-Gates 

68
-97 

20
13   

"Nobody Knows 
the... Amount of a 
Person": Elementary 
Students Critiquing 
Dehumanization 
through Organic Critical 
Literacies 

Campano, 
Chiso, Sanchez 

98
-125 

20
13   

Toward a 
Restorative English 
Education Winn 

12
6-135 

20
13   

Volume 48 no 2       
2

013 

Editor's 
Introduction: 
Translating, 
Developing, and 
Sponsoring Literacies 
across the Lifespan 

Juzwik, 
Cushman 

14
1-147 

20
13   

Rewriting the 
Curricular Script: 
Teachers and Children 
Translating Writing 
Practices in a 
Kindergarten 
Classroom Yoon  

14
8-174 

20
13   



203 

 

 

Beyond 
Concepts of Print: 
Development of 
Concepts of Graphics in 
Text, PreK to Grade 3 

Duke, Norman, 
Roberts, Martin, 
Knight, Morsink, 
Calkins 

17
5-203 

20
13   

World Englishes 
in the Mainstream 
Composition Course: 
Undergraduate 
Students Respond to 
WE Writing Wetzl 

20
4-227 

20
13   

Systems of 
Writing Response: A 
Brazilian Student's 
Experiences Writing for 
Publication in an 
Environmental Sciences 
Doctoral Program Simpson 

22
8-249 

20
13   

Volume 48 no 3       
2

014 

Editors' 
Introduction: Special 
Issue on Diversity and 
International Writing 
Assessment cushman 

26
9-270 

20
14   

Guest Editor's 
Introduction: The 
Consequences of 
Writing Assessment poe 

27
1-275 

20
14   

A Framework 
for Using Consequential 
Validity Evidence in 
Evaluating Large-Scale 
Writing Assessments: A 
Canadian Study 

Slomp, 
Corrigan, Sugimoto 

27
6-302 

20
14   

The Spatialized 
Practices of Teaching 
Writing in Australian 
Elementary Schools: 
Diverse Students 

Ryan and 
Barton 

30
3-3029 

20
14   
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Shaping Discoursal 
Selves 

Theorizing 
Failure in US Writing 
Assessments Inoue 

33
0-352 

20
14   

Volume 48 no 4       
2

014 

Editors' 
Introduction: Power 
and the Schooling of 
English: Ideologies, 
Embodiments, and 
Ethical Relationships 

Juzwik, and 
Cushman 

38
1-385 

20
14   

"Words That 
You Said Got Bigger": 
English Language 
Learners' Lived 
Experiences of Deficit 
Discourse  Sharpiro 

38
6-406 

20
14   

Speak: The 
Effect of Literary 
Instruction on 
Adolescents' Rape 
Myth Acceptance Malo-Juvera 

40
7-427 

20
14   

Embodied 
Composition in Real 
Virtualities: 
Adolescents' Literacy 
Practices and Felt 
Experiences Moving 
with Digital, Mobile 
Devices in School  

Enret and 
Hollett 

42
8-452 

20
14   

On the 
Instability of 
Disciplinary Style: 
Common and 
Conflicting Metaphors 
and Practices in Text, 
Talk, and Gesture Olinger 

45
3-478 

20
14   

Volume 49 no 1       
2

014 



205 

 

 

Editors' 
Introduction: 
Developing the 
International Presence 
of Research in the 
Teaching of English  

Cushman and 
Juzwik 

pa
ges 5-8 

20
14   

Reconceptualizi
ng Cosmopolitanism in 
Language and Literacy 
Education: Insights 
from a Singapore 
School De Costa 

pa
ges 9-38 

20
14   

Discourse and 
Identity among ESL 
Learners: A Case Study 
of a Community College 
ESL Classroom 

Chang and 
Sperling 

31
-51 

20
14   

Managing 
Control and Connection 
in an Adult ESL 
Classroom Waring 

52
-74 

20
14   

Volume 49 no 2         

Editors' 
Introduction: Teacher 
Epistemology and 
Ontology: Emerging 
Perspectives on Writing 
Instruction and 
Classroom Discourse  

Juzwik and 
Cushman 

89
-94 

20
14 

vo
l 49 no 2 

High School 
English Language Arts 
Teachers' 
Argumentative 
Epistemologies for 
Teaching Writing 

Newell, 
VanDerHeide and 
Olsen 

95
-119 

20
14   

Cultural 
Constructions of 
Plagiarism in Student 
Writing: Teachers' 
Perceptions and 
Responses Chien-Chien 

12
0-140 

20
14   



206 

 

 

Indirect 
Challenges and 
Provocative 
Paraphrases: Using 
Cultural Conflict-Talk 
Practices to Promote 
Students' Dialogic 
Participation in Whole-
Class Discussions Sherry 

14
1-167 

20
14   

Volume 49 no 3       
2

015 

Editors' 
Introduction: 
(Dis)orienting Spaces in 
Literacy Learning and 
Teaching: Affects, 
Ideologies, and Textual 
Objects 

Smith and 
Juzwik, Cushamn 

19
3-199 

20
15   

Examining 
Emotional Rules in the 
English Classroom: A 
Critical Discourse 
Analysis of One 
Student's Literary 
Responses in Two 
Academic Contexts  

thein, Guise, 
Sloan 

20
0-223 

20
15   

Searching for 
Full Vision: Writing 
Representations of 
African American 
Adolescent Girls Muhammad 

22
4-247 

20
15   

Using 
Translation to Drive 
Conceptual 
Development for 
Students Becoming 
Literate in English as an 
Additional Language 

Jimenez, David, 
Fagan, Risko, Pacheco, 
Pray, Gonzales 

24
8-271 

20
15   

Dialogic 
Teaching and Dialogic 
Stance: Moving beyond 
Interactional Form  

Boyd, and 
Markarian 

27
2-296 

20
15   
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volume 49 no 4       
2

015 

Editors' 
Introduction: 
Decolonizing Research 
in the Teaching of 
English(es) Cuahman et al 

33
3-339 

20
15   

Toward a 
Critical ASD Pedagogy 
of Insight: Teaching, 
Researching, and 
Valuing the Social 
Literacies of 
Neurodiverse Students Walters 

34
0-360 

20
15   

Beyond the 
Language Barrier: 
Opening Spaces for 
ELL/Non-ELL 
Interaction Case 

36
1-382 

20
15   

"It's Like a 
Script": Long-Term 
English Learners' 
Experiences with and 
Ideas about Academic 
Reading  

Brooks Sekayi, 
and Savage 

38
3-406 

20
15   

"It's Pretty 
Much White": 
Challenges and 
Opportunities of an 
Antiracist Approach to 
Literature Instruction in 
a Multilayered White 
Context Borsheim-black 

40
7-429 

20
15   

Volume 50 no 1     
20
15 

2
015 

Editors' 
Introduction: Storying 
Our Research 

Macaluso, 
Juzwik, Cushman 

pa
ges 5-10 

20
15   

On the 
Ascendance of 
Argument: A Critique of 
the Assumptions of DeStiger 

pa
ges 11-34 

20
15   



208 

 

 

Academe's Dominant 
Form 

The Dialogic 
Interplay of Writing and 
Teaching Writing: 
Teacher-Writers' Talk 
and Textual Practices 
across Contexts Woodard 

35
-59 

20
15   

#Who Needs 
Diverse Books?: 
Preservice Teachers 
and Religious Neutrality 
with Children's 
Literature  Davila 

60
-83 

20
15   

The 
Sociohistorical 
Mandate for Literacy 
and Education in the 
Rural South: A 
Narrative Perspective Lachuk 

84
-110 

20
15   

Volume 50 no 2     
20
15 

2
015 

Editors' 
Introduction: The 
Teaching of English 

Cushman and 
Juzwik 

12
5-131 

20
15   

Silence as 
Shields: Agency and 
Resistances among 
Native American 
Students in the Urban 
Southwest Pedro 

13
2-153 

20
15   

"We Always Talk 
About Race": 
Navigating Race Talk 
Dilemmas in the 
Teaching of Literature thomas 

15
4-175 

20
15   

Disinviting 
Deficit Ideologies: 
Beyond "That's 
Standard," "That's 
Racist," and "That's 
Your Mother Tongue" Orzulak 

17
6-198 

20
15   
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The 
Contributions of 
Writing to Learning and 
Development: Results 
from a Large-Scale 
Multi-institutional 
Study 

Anderson, 
Anson, Gonyea, Paine 

19
9-235 

20
15   
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APPENDIX C 

Reading Research 
Quarterly         

Article title Author(s) pages 
YE

AR 
ye

ar Group 

        
20
03 

In Other Words: 
Translating or “Para‐Phrasing” 
as a Family Literacy Practice in 
Immigrant Households 

Orellana, 
Reynolds, Dorner, 
Meza 

pages
12-34 

20
03   

Assessing narrative 
comprehension in young 
children 

Paris and 
Paris 36-76 

20
03   

Language proficiency 
and reading ability in first‐ and 
second‐language learners 

Droop and 
Lerhoeven 

78-
103 

20
03   

International Reports 
on Literacy Research 

Eakle and 
Garber 

142-
144 

20
03   

volume 38 issue 2       
20
03 

investigating the 
effectiveness of an integrated 
learning system on early 
emergent readers 

parterson, 
henry, o'Quin, 
ceprano, blue 

172-
207 

20
03   

Children learning 
with peers: The confluence of 
peer status and literacy 
competence within small-
group literacy events 

Matthews, 
kesner 

208-
234 

20
03   

A comparison of the 
factors affecting reading 
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Phillips, 
Melinda 

p72
-73     

volume 32 issue 2       
20
16 

Non-
Discriminatory 
Compensation and the 
Enhanced Opportunities 
for Those with Disabilities 
over the Last Seventy 
Eight Years. 

Phillips, 
Melinda.  

p85
-88     

Crossing Borders: 
Generation 1.5 's Journey 
from Alien to Master. Eunjyu Yu 

p73
-77     



282 

 

 

Challenging 
Linguistic Stereotypes on 
the Internet. 

Behrens, 
Susan J.; 
Catalano, 
Rosangela; Perez, 
Jennifer; Clark, 
Kaitlyn; Chisholm, 
Latoya.  

 p6
2-72     

The Writing Crisis 
and How to Address It 
through Developmental 
Writing Classes. 

Sacher, 
Cassandra L. O. 

p46
-61     

The Myths of 
Redesign in 
Developmental 
Mathematics. 

Cafarella, 
Brian V.. 

 p2
3-45     

Evaluating the 
Effectiveness of a Non-
Cognitive Assessment 
Instrument. 

Di 
Tommaso, 
Kathrynn. 

p4-
22,     

Exploration in 
Dialogic Learning with 
College Readers. 

Slusser, 
Kimberly 

p82
-84     

Bits & Bytes: 
Connected. 

Bennett, 
Nichole. 

p78
-80,      

Volume 33 issue 1       
20
16 

Service and 
Emotional Support 
Animals on Campus: The 
Relevance and 
Controversy. 

Phillips, 
Melinda. 

p96
-99     

Engaging 
Inexperienced Learners: 
Teaching Metacognition 
in Advising Programs. 

Cummings
, Chris 

p89
-95,     

Reading Valuable 
Texts, Gaining Valuable 
Knowledge. 

Ben-
Chaim, Michael.  

 p7
2-85     
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Teaching Difficult 
Material: Lessons on 
Linguistic (In) tolerance. 

Behrens, 
Susan 

p63
-71     

Raising Awareness 
of Campus Counseling 
Services: A Qualitative 
Approach 

Welch, 
Tiffany 

p48
-62     

Measuring 
Developmental Students' 
Mathematics Anxiety. 

Yanqing 
Ding. 

p31
-47     

Using Mixed 
Methods Research to 
Examine the Benefits of 
Culturally Relevant 
Instruction on Latino 
Students' Writing Skills. 

Murphy, 
Joel P.; Murphy, 
Shirley A. 

 p6-
30     

Bits & Bytes: 
Course Specs for Your 
Students. 

Bennett, 
Nichole.  

p86
-87     



284 

 

 

APPENDIX F 

Community College 
Week         

Article title Author(s) pages YEAR year Group 

volume 15 issue 11       2003 

Former Ohio College 
Employee Loses Reverse-
Discrimination Suit. Freedman, Eric p2.     

Newspaper: Questionable 
Courses Rake in Millions for 
Calif. Colleges.   p2     

Colleges Seek Homeland-
Security Role. 

Dervarics, 
Charles p3     

CAPITOL briefs.   p3     

From Capitol Hill to the 
Classroom.   p3     

It's an Honor. Beck, Evelyn p4     

Something for Everyone, or 
Nothing for Anyone? Drumm, Kevin  p4     

The Honorable Thing to Do? 
Boulard, 
Garry. 3p.     

Recession Knocks College 
Building Efforts Down, But 
Not Out. 

Boulard, 
Garry.  3p     

La. Colleges Still Grappling 
with Computer Glitches. Dyer, Scott       

Ore. College Trustee Ordered 
to Pay Stepson in Abuse Suit.   p12     

Tenn. Regents to Cut, 
Consolidate Higher Ed. 
Programs   p13     

Proposal to Take Public 
College Private Dies.   p13     

For Retired Instructor, Life's a 
Sleigh Ride.   p14     

HTTP://WWWhat? 
Weiler, Angela 
M p16     
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Bits & Bytes.   p16     

Reducing the Risks of PC 
Purchasing. 

Goldsborough, 
Reid.  p17     

For Love of the Game?   p18     

Oregon City Swaps Land for 
College Classes.   p18     

Former Student Becomes 
Pinup for Government Waste.   p18     

Volume 15 issue 12       2003 

Instructor Indicted for 
Sending Money to Iraq.   p3     

Rural Community Colleges are 
Losing their Voice. Pedersen, R.P. p4     

A Healthy Approach to 
Mentally Ill Students. 

Straw, 
Deborah p4     

Give Students a Running 
Start.   p5     

Performance UNDER 
PRESSURE. Taylor p6     

colleges Seek federal support 
to Expand perkins programs 

Dervanics, 
charles p10     

North Carolina Students Dig 
Into History. 

Yates, Eleanor 
Lee. p12     

Two-Year Certificate in W.Va. 
Earns More than Doctorate.   p12     

Maryland College Program 
Offers Police Trainees Free 
Degree.    p13     

Learning to Teach, Teaching 
to Learn 

 Straw, 
Deborah. p14.      

Florida Colleges Have Highest 
Graduation Rates in South.    p14     

Michigan Program Eases 
Transition to College.   p16     

Online Tool Helps 
Universities, Colleges Fight 
Plagiarism.   p18     

Bits & Bytes.   p18     

What's So Funny?   p19.     

volume 15 issue 13       2003 

http://web.a.ebscohost.com.ezproxy.shsu.edu/ehost/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bFKtK6zS6%2bk63nn5Kx95uXxjL6nr0evq61Krqe3OK%2bouE2wsK9LnsbLPvLo34bx1%2bGM5%2bXsgeKzt0ivpq5NsaekhN%2fk5VXj5KR84LPfUeac8nnls79mpNfsVbemtUy3r68%2b5OXwhd%2fqu37z4uqM4%2b7y&vid=2&sid=3dcb53b2-9af4-43e9-9f50-bcf7c64c4b98@sdc-v-sessmgr01
http://web.a.ebscohost.com.ezproxy.shsu.edu/ehost/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bFKtK6zS6%2bk63nn5Kx95uXxjL6nr0evq61Krqe3OK%2bouE2wsK9LnsbLPvLo34bx1%2bGM5%2bXsgeKzt0ivpq5NsaekhN%2fk5VXj5KR84LPfUeac8nnls79mpNfsVbemtUy3r68%2b5OXwhd%2fqu37z4uqM4%2b7y&vid=2&sid=3dcb53b2-9af4-43e9-9f50-bcf7c64c4b98@sdc-v-sessmgr01
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Proposed Deep Budget Cuts 
Rile Calif. Colleges Fisher, Maria p3     

California Colleges Canceling 
Dubious 'Bridge' Programs. 

Fisher, Marla 
Jo. p3     

Colo. College Officials Splurge 
on Parties, Retreat Amid 
Budget Crisis.   p3     

NEWS briefs.   p3.     

'Bridge' Into Troubled Water. Davey, Julie A p4     

Give Peace a Chance. Start in 
Your Classroom. 

 Donahue, 
Steven.  p4     

Get Serious About 
Community College Faculty. Levin, John S p5     

Learning and Teaching 

Kennedy 
Manzo, 
Kathleen 6     

Colleges Breed New Teachers 
with Class. Doolen, Dina L 9     

Bush's Economic Plan Could 
Release New Money. 

Devarics, 
charles 10     

CAPITOL briefs.   10     

Md. Tuition Rises as Colleges 
Predict Slump in Aid.   11     

Appeals Court Tosses Ark. 
Professor's Race 
Discrimination Suit.   12     

Court Reinstates Sexual 
Harassment Suit by Former 
Massachusetts College 
Athletes. Freedman, eric 14     

Ohio Court Revives Reverse 
Discrimination Suit Against 
Cleveland College.   14     

Writing Instructor Pens 
Government Thrillers.   16     

Critics Call Texas College's 
Huge Athletic Program Too 
Far Afield.   17     

Green Eggs and Spam.   18     
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College's Crash Spanish 
Course Helps Companies 
Communicate.   19     

Downtown Digs Still Up in the 
Air for Conn. College.   20     

Student Goes the Distance to 
Honor King.   21     

N.M. Nursing Program Could 
Close if Licensing Test Scores 
Don't Rise.   21     

volume 15 issue 14       2003 

Colleges Say Foreign-Student 
Tracking System Needs Work.  Lane, Kristina 3     

Report: College Workforce-
training Programs Making 
Progress. 

Manzo, 
Kathleen 
Kennedy. 3     

Why We're Not Retaining 
Hispanic Students. 

Garcia, 
Mozella.  4     

Let Your Students Know 
You're Human. 

Straw, 
Deborah 4     

HOW MUCH IS TOO MUCH? Lane, Kristina.  4     

Bush Plan Proposes Cutting 
$1 Billion from Perkins Act 
Funds. 

Dervarics, 
Charles 10     

California Adjuncts Pinched 
by Budget Cuts. 

Fisher, Marla 
Jo 12     

For Florida Faculty, Teaching 
Goes South 

Manzo, 
Kathleen 
Kennedy. 12     

Wash. High Court Rules 
Against Adjuncts in $40 
Million Overtime Suit. 

Freedman, 
Eric. 14     

Judge Green-lights Class 
Action Against Hawaii 
Professors' Union. Magin, Janis L 14     

Texas Colleges Scramble to 
Absorb Budget Cuts. 

Mabin, 
Connie. 15     

Florida Instructor Files 
Discrimination Charge Against 
TV Show.   16     

When the Bits Hit the Fan. 
Goldsborough, 
Reid 18     
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Need to Buy a Computer? Use 
a Computer to Buy It. 

Richardson, 
Aaron 19     

No Smoking, Please.   20     

Volume 15 issue 15       2003 

Federal Court Rejects Part-
time Instructor's 
Discrimination Suit. 

Freedman, 
Eric. 2     

Prepare for More Budget 
Pain, Oregon Gov. Tells 
Colleges   2     

Study: N.C. Public-college 
Costs Outracing Income, Aid.   2     

Colleges Voice Qualms Over 
Bush Budget. 

Dervarics, 
Charles 3     

Why Tiger Woods Makes 
More Than Me 

Mahon, 
Robert Lee 4     

Mistakes Were Made. Let's 
Fix Them. Pedersen, R.P. 4     

No-Fault Liability. 

Manzo, 
Kathleen 
Kennedy.        

Experts Worry Tuition Hikes 
May Put College Out of 
Reach.   13     

Texas Budget Woes Cut 
Deeply at Colleges.   14     

New Jersey Colleges Brace for 
Another Cash-Strapped Year.   15     

Backs to the Wall, Iowa 
Colleges Prepare to Hike 
Tuition.   15     

How to Please a Crowd. 
Straw, 
Deborah 17     

Wyo. Instructor Says State 
Should Buck Old Image.   19     

At Ga. College, Laid-off 
Workers Work on Their 
Futures.   20     

volume 15 issue 16         



289 

 

 

Bucking National Trend, 
Louisiana Gov. Plans $5 
Million Budget Boost for 
Colleges. Dyer, Scott 2     

Report: California Colleges 
Can Do More to Bridge 
Nursing Gap. 

Fisher, Marla 
Jo 2     

Mass. Gov. Wants to 
Overhaul State's Higher Ed. 
System.   2     

Colleges Say Welfare-Reform 
Bill Hampers Education. 

Dervarics, 
Charles 3     

Chop Wood, Carry Water and 
Leave Room for the Rocks. Evans, Ruby. 4     

High-tech vs. High-touch: 
Don't Throw Out Your 
Libraries. 

Tichenor, 
Stuart 4     

Boom to Bust.   4     

Students to March 312 Miles 
Protesting Tuition.   11     

Battered by Budget Blows, 
Oregon Colleges Cut Down to 
the Bone 

Sliverman, 
Julia. 12     

Great Expectations. Pedersen, R.P. 15     

Instructors Paint New Picture 
of Old Florida Artists.   18     

Exterminating Computer 
Bugs. 

Goldsborough, 
Reid 19     

After Dogged Attempts, 
College Finally Nabs Vagrant 
Poodle         

Volume 15 issue 17       2003 

Iowa College President, 
Family Charged in Marijuana 
Raid. 

 Wright, Scott 
W. 4     

Oregon College Suit Could 
Alter State Funding Structure.   4     

Congress Prepares For Debate 
Over Training Vs. Work 

Dervarics, 
Charles 5     

Reports: Wallowing Economy 
Pushing Up Transfer Rates.   17     
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GED Testing Halted in Ariz. 
After Test Theft.   9     

Down the River.   10     

More, Better and Faster.   10     

Oregon's Economic Triage.   11     

Calif. Budget Crisis Expected 
to Leave 62,000 Students 
Behind.   12     

Instructor Placed on Leave 
Over Anti-War Letters.   13     

Mass. Colleges Decry 
Governor's 'Attack on Public 
Higher Education'.   13     

Not Just a River in Egypt, the 
Nile is this Professor's 
Laboratory, 'Classroom'.   15     

Thousands of University of 
Texas Computer Records 
Stolen   16     

Officials: Campus Cyber Their 
Could Invite Copycats.   16     

On the Web, as in Life, Free 
Speech has Limits.   17     

W. Va. College to Offer 
Homeland Security Degree.   18     

Student Who Brought Guns to 
Campus Runs for Sheriff.   18     

volume 15 issue 18       2003 

Amendment Would 
Safeguard Slice of California 
Budget for Colleges. 

Fisher, Maria 
Jo. 2     

Facing Drug Charges, Iowa 
College President Resigns.   2     

Closing the Degree Divide.   4     

We Need a Baccalaureate 
Now.   4     

2+2=?   6     

White House Proposal Could 
Undermine Perkins Funding. 

Dervarics, 
Charles       

Thousands of Students 
Protest Proposed Calif. 
Budget Cuts.         
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alif. College Restricts War Talk 
in Classes. 

Fisher, Maria 
Jo.        

Mont. Officials Support Soda-
Tax College Funding   12     

Wyo. College Presidential 
Candidate Withdraws in 
Protest.   13     

Comedy Student is Funniest 
Man in Phoenix.   16     

$26 Million Pilot Program to 
Retrain High-Tech Workers   18     

Should You Upgrade Your 
Software?   19     

volume 15 issue 19       2003 

La. Campus Shooting Leaves 
One Dead, One Wounded. Dyer, Scott 2     

Calif. College System Head to 
Resign 

Fisher, Marla 
Jo.  2     

Student Visa System Spurs 
More Sparring. 

 Dervarics, 
Charles 3     

That's Why They Call Them 
Humanities. 

Juarrero, 
Alicia.  4     

The Order of Merit.   4     

Cultivating the Future. 

Manzo, 
Kathleen 
Kennedy 6     

Faculty Senates Sue their 
District Over Hiring Rules. 

Fisher, Marla 
Jo.  9     

Report: For Second Year, 
Colleges Lag in Disclosing 
Faculty Pay. Lane, Kristina 9     

Mich. Study: College Cuts 
May Shoot State Economy in 
the Foot. 

Freedman, 
Eric.  10     

La. Lawmakers May Cancel 
Gov.'s Education Budget 
Boost.   10     

Student has Parents as Dorm-
Mates.   12     

Conn. College Union 
Negotiates Job Security with 
Wage Freeze.   12     
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Diversifying Expectations. 
Straw, 
Deborah.  13     

Submarine Chefs Sink Their 
Teeth Into Ga. Culinary Arts 
Program.   14     

No Lame-Duck Effort to Save 
Teacher's Pet.   14     

It's 2 a.m. Do You Know 
Where Your Librarian Is? 
Online, of Course.   16     

Sprucing Up a Web Site.   17     

The Buck Starts Here.   18     

Iowa College to Offer Anti-
terrorism Courses.   18     

volume 15 issue 20       2003 

Calif. Puts off Audit of 
Colleges' 'Bridge Programs'. 

Fisher, Marla 
Jo.  4     

Report: Secondary Teachers' 
Low Expectations May Cripple 
Students' Writing. 

Manzo, 
Kathleen 
Kennedy. 4     

Ed. Department's Plan to 
Revamp ERIC Roils 
Researchers. Lane, Kristina 5     

Hispanic Colleges Get $6 
Million in New Funds.   5     

The Endless CLASS. 
 Taylor, Sarah 
Stewart.  4     

Keeping the Education in 
Online Education 

 Hameroff, 
Glenn. 10     

Teaching One-Handed. 
Hara, Jami 
Blaauw.  10     

Certificate Exam Fails Federal 
Financial-Aid Test.   16     

Community Colleges Launch 
in Maine.   17     

Instructor Loses Retaliation 
Suit Against Wash. College   18     

Consulting a Computer 
Expert.   19     

Ill. College Computers Help 
Farmers Cultivate the Cream 
of their Crops.   20     
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220 Students Lose Dorm 
Access for File Sharing.         

Pa. Colleges Fill the Training 
Gap for Laid-Off Blue Collar 
Workers.   21     

Texas Lawmakers Propose 
End to Pre-College Test.   23     

Volume 15  issue 21       2003 

Fla. Dean Arrested After 4-
hour Police Standoff.   2     

Colo. Bill to Shunt Colleges' 
Money to Students 
Withdrawn.   2     

Former Des Moines President 
Pleads Guilty to Drug Charges   2     

Colleges Revive 'HOPE' For 
Scholarship.   3     

he End of ERIC as We Know It.  Pedersen, R. P 4     

Perking up Retention Rates Walters, Evon 4     

Cut Higher Education Last.   5     

Training the BEST, Expecting 
the WORST. Lane, Kristina.  3     

Budget Slumps Force Mass. 
Colleges to Hike Fees.   9     

Court Throws Out Students' 
Fraud Suit Against Calif. 
College   10     

Appeals Court Tosses Former 
Ohio Dean's Age-Bias Suit.   10     

Oregon Considers Resident 
Tuition for Illegal Immigrants.   11     

Michigan Colleges Woo 
Canadian Students.   11     

Canadian-born U.S. Student 
Won't Be Deported, Officials 
Say.   12     

Washington State Allows 
Tuition Breaks for Illegal 
Immigrants.   12     

Ohio Professor Peddles 
'Almanack' for 
Midwesterners.   15     
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Iowa Instructor to Help Build 
New Iraqi Police Force   15     

University-developed 
Program Designed to Stop 
Terrorism.  Kates, William 16     

Officials: Colleges Vital to 
Making N.Y. State a High-Tech 
Hub.   16     

Blogs: Worth a Look or a 
Waste of Time?   17     

Tribal Student Journalists 
Balance Heritage With Future   18     

N.H. College Gives High-
School Students A Running 
Start.   18     

volume 15 issue 22       2003 

Calif. Colleges Embrace Gov.'s 
Proposal to Restore Funding   2     

 

Missouri Gov. Vetoes Higher-
Education Budget.   2     

In-State Tuition for Illegal 
Immigrants Approved in Ill., 
Vetoed in Md   2     

Senate Quashes HOPE 
Expansion   3     

Rethinking Retention   4     

It Takes All Kinds.   4     

REVOLUTION NUMBER IX   4     

Wis. College Faces Million 
Dollar Cuts.   10     

For Iowa Prof., Life's One Part 
Art, One Part Teaching   14     

Racially Tinged Incidents 
Prompt Reforms at Ore. 
College   15     

Democratic Presidential 
Candidate Touts 'College for 
Everyone'.   15     

http://web.b.ebscohost.com.ezproxy.shsu.edu/ehost/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bFKtK6zS6%2bk63nn5Kx95uXxjL6nr0evrK1Krqe3OLKwrki4qrE4zsOkjPDX7Ivf2fKB7eTnfLuntk%2bzrLZPsqqkhN%2fk5VXj5KR84LPfUeac8nnls79mpNfsVa%2bmrk6yrLdQpNztiuvX8lXk6%2bqE8tv2jAAA&vid=3&sid=3e712058-e070-4f3a-a627-13c36fc4a788@pdc-v-sessmgr03
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N.Y. Student Collapses When 
Judge Asks If She's a Terrorist.   16     

Wash. Students Grapple with 
Transfer Barriers.   16     

The Lingo of the Information 
Age.   17     

Miami-Dade to Offer 
Country's First Translation 
Degree.   18     

SARS Forces Calif. College to 
Cancel Asia Trip.   18     

House Built by Neb. Students 
Sells for $90K   18     

R.I. College Offers Terrorism 
Course   18     

volume 15 issue 23       2003 

Los Angeles Colleges Get 
Another Huge Bond Boost.   2     

Court Sides with College in 
Elephant-inspired Fracas   2     

Bush's Vocational-Education 
Head to Resign.   3     

To Serve and Protect   4     

The View From THE TOP   6     

A Measure of SUCCESS.   8     

Legislator-Turned-President 
Learns How the Other Half 
Lives.   13     

Former Texas Trustee Chair, 
Architect Plead Guilty to 
Conspiracy.   17     

Former Student Pleads Guilty 
to Sexual Assault.   17     

With Colleges' Help, 
Unemployed Workers Follow 
a New Dictum: Employ 
Thyself.   23     

Some Truths are Truer than 
Others.   29     

The Write Stuff   29     
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Former Music Instructor Bikes 
Across Country for Cancer 
Research.   31     

Protect Your Computer 
Before It's Too Late   32     

Campus Forest Swine Hog 
Their Twinkies.   34     

Student Editors Apologize For 
Running Steamy Photo.   34     

volume 15 issue 24       2003 

Maricopa Fires Chancellor for 
'Lack of Respect.'.   2     

Former President Sentenced 
to Probation Following 
Marijuana Bust.   2     

Congress Rejects Bush's Plans 
For Perkins Cutbacks. 

 Dervarics, 
Charles 3     

Supreme Court Ruling 
Supports Affirmative Action.   3     

Cut Across the Grain, Not 
Across the Board Freitas, David.  4     

A Class Made of Fine Lines 
 Whiteneck, 
Peggy. p 4-5     

Free Speech Must Be Free   p5-5     

WHAT are they DOING Right? Burnett, Sara p6-9     

Report: Half of Calif. College 
Districts Illegally Took State 
Money 

Fisher, Marla 
Jo       

Texas College Official to Lead 
Health Center.   p10     

College Administrators 
Charged with Bilking $1 
Million. p10-10       

Court Sends College Back to 
the Drawing Board on Hiring 
Policy. 

Fisher, Marla 
Jo p12-12     

Calif. College Settles Age-
Discrimination Suit. 

Freedman, 
Eric. p12-12     

Report Opposes N.C. College 
Mergers, Supports Funding-
Formula Changes.   p12-12     
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Former Texas College Veep 
Pleads Guilty to Money 
Laundering.   p14-14     

Professors' Group Ends 
Censure of Va. Community 
Colleges.   p14-14     

Wyo. College Prof. Helps 
Expose Jesus Ossuary   p14-14     

Double Vision--and Then 
Some   p16-16     

Idaho College's Training 
Program Goes the Distance.   p18-18     

$900,000 Grant Kicks Off 
Calif. Anti-Cybercrime 
Program.   p18-18     

Taming Technology Fears 
Goldsborough, 
Reid p19-19     

N.J. College Offers Church-
based Classes.   p20-20     

Iowa Students Weed Out 
Nuisances.   p20-20       

volume 15 issue 25         

Calif. Budget Impasse 
Heightens Colleges' 
Desperation 

Fisher, Marla 
Jo.  p3     

Former College Official Pleads 
Guilty to Money Laundering   p3     

How to Win Funds and 
Influence Philanthropy. Perez, Antonio p4     

When the BUCK STOPS Burnett, Sara p6-9     

From Nearly Nothing to $50 
Million, One Donor at a Time. 

Finken, Dee 
Anne.  p8     

When a Tree Falls in This 
Forest, A College is Making 
Money From It. 

Yates, Eleanor 
Lee. p10     

N.Y. College Locks Out Its 
Interim President.   p12-12     

Students, Staff Decry Ouster 
of N.H. College President.   p12-12     
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Pa. State System Tries to Ease 
Transfers With 'Academic 
Passport   p13     

HSIs Lobby Congress for More 
Federal Aid   p14-14     

College Teaches 71-year-old 
to Read.   p18     

At Va. College, Young and Old 
Click--and Shoot.   p18     

From the World-famous 
Vineyards of Iowa...   15     

Experts Suggest a Year Off 
Before College--If You Can 
Afford It.   p19     

Search the Web Like a Pro.   p20     

Volume 15 issue 26         

ERIC's Community-College 
Clearinghouse to Disappear 
Jan. 1. 

Manzo, 
Kathleen 
Kennedy p2     

In Wake of Drug Conviction, 
Former Iowa President Offers 
Job Help.   p2     

Colleges Lobby Congress for 
Pell-Grant Hike. 

Dervarics, 
Charles p3     

House Votes Against Bush 
Proposal to Slash Perkins   p3     

Global Unknowingness 
Hiscock, 
Donald. p4     

Global Education Starts at 
Home. Mine. 

McCann, Jean 
A p4     

Give Students a Chance. 
Steinhart, 
David p5-5     

All the World's a Classroom. Freedman, Eric p6-9     

Panel Says Student-Visa 
Reforms Hinder Higher-Ed., 
Foreign Policy. Lane, Kristina p8     

From Last Resort to First 
Priority. Lane, Kristina p9     

Charges Against Iraqi 
Instructor Dropped.   p11     



299 

 

 

Dislocated Workers in Maine 
Flocking to Community 
Colleges.   p12-12     

Rising Enrollments Put 
Nebraska College in Housing 
Squeeze.   p12-12     

Think Before You Print.   p13     

volume 16 issue 1       2003 

Calif. Colleges Dodge a Bullet 
in Final Budget. 

Fisher, Maria 
Jo p1-13     

Federal Court Lets Banned 
Instructor Pursue 1st 
Amendment Claims Against 
Neb. College. Freedman, Eric p3-3     

Why I Still Teach.   p4-4     

Dr. Donald G. Phelps: A 
Tribute.   p5-5     

To See Such Sport.   p5-5     

DIVERSE City. Boulard, Gary. p6-9     

President Bush Praises 
Community Colleges. 

Dervarics, 
Charles p10-10     

Ed. Dept. threatens to Fine 
Colleges That Don't Answer 
Surveys. Hammer, Ben p10-16     

College Programs Answer Call 
for Improved Customer 
Service. 

Yates, Eleanor 
Lee p12-12     

Colorado Standardizes 
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