creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

TGRS YA FAEE

20229 8¥

Aet)sta PR Y
F/)9A AT YA ASGAT

of &



2 A e s

SECRIL WATIOMAL LIMNVERSTY



o] EES FYFAT YA gejrroE
A2
20223 34
SEREEREELD
Crdh: B R R i ey

o] &

oo HA BelER e AEH

2022\ 6€¥
e _ 4 & A (D)
FHAL9 o 4 4« (D)
.1 e L (21)




i
N
AR

El

FAZU192

)

B ooy

o

A AL, AR

s

]

NI

12020

94

2]

=K

Baron

A=

)
K

"

=

=

uf 7] &

ki3

& Kenny(1986)7F A A]

AF7-2

RS

Z A
o 1

F21}197}

S5
g

o

i)

A

2

gloll 1 =2 o] it

o}
M

nH

—

~I

R

ol

e
T
e

To-
o

o ApaE el
7z ololA]

AFAREY R0 F

Al =

o)

!

A

ol 8k

FAHOw

AA 7L p=0.055 FFolA

R

AR A EF

=5

ol
G

NI
o

==
o

S

el

el

—_—

0
L

)

o

o)
7o
)
)

¢+

0

N

3ol

)
[}

7}

ofel &

%
ok

11

5
-

v

-

2] S



i
N

m}

oo

o
rJ
o

~
fiTe)

)
Wy

o
T
oo

0

A

—_—

H(-)¢

0

il

VZs

o))
HH

i

I
X

o
;OO

,.m-o

A el A

AN Y57

B

=
=1

F

=
R

&

]

AT o

o) A2 4 314 ol A
A,

At

N

K

=)

o

|

)
o
=

AAFA

15:2] o9 %

O
R8s

N

)
Mo

—

B
Nr

—

N

|
ey
ol

B
4

-

&
azel

=
od

oy
)
s

—

ofp

ol
do

NI

o
;00

‘._A.u_-o

3|

8

L

ArddezA AejAe]

AN 22
F AR A

S|
S

I 177

RS

2

TR

=
=

AelA oo

e

]

BR

—~
fite)

o
NJo

ol

o

Ho

5 Ae o

Aol A o]

1)

I
=

o

e

1

bt
4

°©

e

1
L

AR g n

F5=

]

=
R4

]

] A

75|

=



Tz 0l A
=

-

R
rJ
o

A A,

o m)7}

gk Aol A

A A]

N
=

0

R

=)

H

Aok i

R

]

I~

T

B/

=
o=
)
&

B

=

—_—

N3

ol

0

=
;Q_.._

—

i
fite)

o
do
s
o

N

¢

—

0
HH
o

puzel

7
jod

—

"o

4r

e
)

B/

o

22

o

o

ofp

jzel

5y

o}

A}

Al A

2o

el

a8

=
=

A ZAL

202041

—_—

AEQ

oo, 1y

=

H
M

jut

Z24U419, AYIF o8& B, AYIF o&

F 8.0

vi

1 2021-22471

s W



;q] 1 xc]- )\1 %_ ....................................................
A1l A AT HIA P EF
g

PEEERER

A2 A olEd A 2 APATF BA -

2
|

)

B~ D= W WD =N WY

R RS [ =1 OO
]HE—H’EL—EILXHQ TP v

ANTEAS ZFH DAZFA) B 2
AR Z A T A B ST T e
A Z AN T E s,

ZA AT F I O] TP e
Z AN E ] Ag] A B A QO] e

O -

ZANDHE A A AT oo

RIS

vil



43
- 43
s
- 46

48
- 48
- b4

A3 A AESET D B e,
A1 A ZEY ATAE G

A4 24 23

54
55
- 06

o
@

o)
-
el
it
Hr

1o
uM@

o
A
=)
i
Njo

. 56
- 59
- 62
- 64
- T2
73
76
33

SH(ATRE])> B FEA] e
T B(ATRE2)> FFEA] e

&4o e
3w

u
R

3. WpRLel )

Al 4 A ATALREH
1 <Al olg 4
2. <A olg-

A5 AE

83

-3]]/;-}

A 2 A AF 919 B AJAFA e,

A3 A AT

a2
- X

0

a3 2

X
iz

A1

102

88
90
92

viii

k]

T] ceeeerre

I
Abstract Y

al s

1

A



X

Hr
22!

12
15
16
21

26
39
40

41

—/ s — o/ /o

43

X
_Zri

46

47

12] AF5.9]

A
ar

[
[
[
[
[
[

49

:rLEI_z‘sél)

A

4

E
=

13] AT dRpe] Q1 7ALE 8

14] S43747]
15] *F<=}

A
ar

- ol
- 52

v
ar

A o

74

v
ar

16] A7 i dAte] /1A

v
ar

v
ar

i

o

19] w72} 7%

-
It

[

57

59

61

61

iX



69

3

[E32] S90S} v fuse] 87184 AsHATRYL) e

75
76
76
77

SHATRHL) e

3} 7

5

of w7

[E37] S90S} v fuse] 87184 Ao ATRYD) e

[E

=
=

1?_]__

1
A%

]

[E

9

SH(ATRD) oo

E

L el L) Bl7E

2~
T =X

1{]__

] S8

A

[
[

R Lk

A
4

]

#A42

M
ol

29
30



A1FZ3 A E

pal
ZS|

Hr

o)
=

A1d A9 wA

KN
T

2193 o 9

R A 9] A

7
Nlo

"
o

ol

ﬁo
B

ol

oV

12 IT7]

(=P
o R S5

SR 0 o AAN, Ad T

71 A

AEEIEER

ko)
T

a2y A2 Sk o]

FAEA

=3
=

A

o
T

F 2199

&

o] ¥

Al 3 =] T

AZ17F

s

=
=

e

4(2020) 73 A|

st AlZ Y. EA

o3 FAZ T

Hlgo] FEUH9 o]zl 20191

o

1)) 8}

2] <



714

100tH

=

=

e v
AR 57 SRl 2597, A%

271l

REE
CEEREE

9 31(2020) 9]
ZAt]

=

o
o

Eal
2HAQ oM AHFA S TIEeR

714

5797

1

<)

4.3%° A4 20201 17.4%, 2021 32.3%= =

A7 Fgol

71999 53.2%7F @EL}

t}
H

oS
o

23,

88.4%9]

o))

3

<22}

AAFH B 2H66.3%) <F
& AA P

o]

3 20201(48.8%) A ELF mlEo] °F 10

<)

drE&dol

om,

9
R A

AN

1}

T3k 2020
w2 20194 (4.5%)9 H]

(91.3%) e}

(73.9%)

M

<H

&

)

=z
=2

upeh A=y

o] o
24 <~ A

T

1

T

e, zZ2U19 9717 24 =Yt

£33 ZOOM

°©

7}

=

o

p=1
[}

ot 2l

i

KeN
T
2

-

2

[e)
T
2

b4 e
5t

©

<

Aol e
MdE AN

R
L

7N <

7%

5757
o o

T2 A A

A L (teleworking) 2}

3

°

3 g

;_rL

1) Nilles(1975)& A K-EA17] <

2017) 0. %2

B

—_
o

A

o
TR
~0
o)
k-
]

=-T]] 8} 1

2] <



™ W o
M = m mﬁ ~ A
GO o BT T
q o oy X BB o= g W N e
of w0 N B n g K o T =
™ T X z o X e = W N - < B ~
© = N o o Ko 5 o iod WS W X
e ML - ok ™ R o = g - M . o] N uMo Y ) q o
M- ]luTLﬂu ﬂwﬁﬂﬁm% T oS § Sy oo =
o No & S T o ol T o+ ~ K %O = % — o B4 W =) ™ o+ M X
o g 2 mﬂa@?gn Gl IR B4 i BRI
B o X %%@Eﬁ Y L E g %la Gl
]L EO _,A_l N - d} 1) ﬂ_vhl [aN] N wﬁl
o o= m Mo ~+ n 9 do = ot N o W o= o,
T B oo Eoiuru.%ogﬂhw%mdd,} %%oﬂurno%
N <X %_@W:Lm %Ea_a.w mﬁm@ ﬁLua%H
U ‘mw_ o i: 1__/l A..ﬁ S W_m_ﬁ W o = ire) Mo = < Mu_l J HT_ i)
S) N = — = o= N2 N o = o m = 1@ n- o
o w5 = = o v X R N> S WE m,_M T X = o oy
LE @ Eo o NUNICY EO % o C..w 1@ 1: _L ‘.L;o & A 1 = D_I q OE
ll —~ % M vﬁ ‘_Ir._yl LE e ,ﬂu N ~ HL o it J HT ‘% - ™ = oo
5 U = ﬂwq_gwwmmﬁﬂmﬁmw w s T oo _ 5
—_— ! ) B2 x =
w5 w mufﬂivgmﬂo#;w%wwmﬂ% Lfﬂmaﬁﬂ
%UL% A:LuT@LCVHMwﬂm 7ﬂﬂm%a‘§m o
_ _Z N N El n) ®° x IL_I x° 4 = er —_ R lv_Al - =) =~ Ho ! ‘&e X
ﬂE@.zﬂ%ﬁﬂ.&%Aﬂmﬂ%mﬁM %Mﬁr ﬁ.%%ﬂr
o Al T g = z ﬂ}mow1 équ.aNa%ﬂpoﬁoﬂoﬂ
- % % mk - g N nﬂM ol 1]0 T > e ue w =
= ﬂg.ﬂ,mhmmﬂm Exﬁd,u@uﬂ%&iﬂﬁuw%iﬁ
umﬂﬂo?eﬂﬂ Ea.mmﬂ%zm :1urm§rno_ma %?Vﬂ
< B oy B B U RO . oY < X . m Mo 5K do 2 T 1& o 2 o
11_ S _E o_H el ‘ml ry O ﬂmo q M ‘/UH &o LE - T = re) .A..__u VI T T E)ﬁ ~
- Mo i R Mo S o N oy Mﬁ ® <~ O X mwm = Ho g
%moﬁzTMo%ﬂ,muTnﬂﬁo»ﬂdLmﬁszTﬂr & o %%ﬁr
00 RO Yo A,:v o = e OE X v ™ W W N ‘Dra I~ 1 I
| UGS o B < g o= P
< fr uTlo;_%ﬂn%uTﬂﬂigalﬂuﬂu <~ _
Lﬂ%o_m@mﬂ,ﬂﬁfé1 uTEaﬁmaT]]Eod
Rﬂ%iv%@oeﬂe A
7&%%&@5%H1%H%§
Agoﬂﬁwﬂnﬂé%A_/
= o Sook R of W
M < MH LT OT ‘@l
o H_T

|"I : 1_'] i (e '|- =

2



2 =
- =

e AL A}

Bow d7E A,
FH A

]
12020

=
kel
=

A 2L

o

=

o)

o]

A o)

Ry

|

o
2

[S1 MR
w =
I+

3

A7)
FAR AT

T

°
pal

=
A=

=

7}

1

T

R

A

=

1o} 7l

S

[e]

P T oW o M oo M oo RN moup T
TR o T o F M ) XMoo R g o Y
S R S do o W AF R M AT I % F
Ho % X o o = - iy
A U s e WY EFT g4 & oF
FTELEN s o T A B
\lﬂl - ~— )
wT e x M GEm UM LW w0y
o T m K= ° o X AR, B~ A U
oF o < ™ o ﬂ/uunlequMEuaﬂ nK
ok ojn = o & ol K= o = X 1 < o
Ho — T Ny omr o o W o= o W G o <
< o4 N R S X
TTPL IS fe DoEFRLE D
oS oz 2o B = 5 O W N o 2
No Ny <o BT Tw N = W F <
: e < o TTu=s"F ® g
G I X — o - T oo 2w
= ok o= X g o 9o annoz,_ﬁ - S © S =o
_XA ﬂ == Z —_ o ﬂurL ﬁﬁ ﬁo _E N 53
I A A KORE Ty T Y 8T
i To A 7o - T odo g B o= W o
A w9 do oK o om = " o ok — B No .
N ~ 0 T © 0 vl ]ﬂ
oW w wK o T Y gt e 28
T % o H- I do T _ B o g o o o
op o R/ Mo W g o X — BT o0 T Moox ol I
™ = © " 2o Cs ° = AR F T O LR maw
oL ox ok X o = B OE T e T © o %o 0
ol = X N al ﬂ, <0 Ar . B ~ = X ok B o
" PR K= Moo _ IH o My oo Mo R RS X
w B LU o ) o M
TV s doogy TR Ty CoBEagrng O
Lo ° £3 T~ W
tETE e g N F e md BN SE L
T W ow o > %#%}ﬂﬁﬂ%wﬂ Mz
0 pb — X = il oy we X TR = %
A S S mEEArg  ®EC T oy
R B N WM OE W § W B e o
TH®¥F WEIRFT R _ WO T TH TN YT F W
T N W R T RO 03 XN I T Mo oo N & W 3

11

& ]

- T

5

2] S



ol
Gl

Ho

=0

wK

=0

SRE RS

oL
[)

2020 FAAEE HEzAb, o] AR 4670

3174 B A

2]

I
-

Ho

Al 2 & o

A 1A A FA

1. A" FA e A

£ AAs}o]

AR ZA7]7)

ool thAbA, 2021)0] 2k

K

hya
ar

"(

o)
=

Foh(helling etl., 2001).

ksl
pul

o]

7 ApEAde] oy

Aot &

ot

w7

511 9]
o

, 20.10.20.)l1 A

<

(A A et #1104

CER

rh=

A ol A

)

=
i

A

ZutEQ AT thEA



_uﬂ T ) 1
= iy EK ) o] -
=y 20T B o = |3
b B mn W X |ouom | RoJ
I T S R L LU =T T
g Tz Ee© ¥ L N ) E ey
= gz A o _ v ol=m |3M o S ) < e
o VT g X N I - B LU e s w2 o ol
Mo oo A IR R u | or® L R0 i il
Ke Loy & N W | < o AR N | zp=iol o
ol ok o < o8 = . X B ok W = Wy = o= DWH([=FK e 3 | o
7° oo ) O G =t ST I c v,
0 ﬁ! ,HL Z..f < x° &o X ._../.\_NM_”_T _ ol .Am=_ Ok = _ ™,
F e N5 . L e i | 2Pk @ 7o
= 2y ~ — . 0 e NS [ RN 0 - = |ioor ar —~
g XN = Z |Toau= = ool B | E0
o ~ wrt = o & mm O o B @ ~ _.@__OM Moy Moo |mrX W:_ .= Al I ]
SR L =t N2 0 . o IT|= "RO<F ol oz | olrg Sz [gd] .
) = = C o ) F o= | (i | W02 WP o |CR IS
,\m < 3 0 \% E._O Z.L Kk LI 3 e - < ™ N B ~X
M % ER - TS T il e B\ HE oo |5 | H
o = -6 | R w | DN R_ 1 [ -
1 o oo w R I A R0 50T e 23 JalEed | W
w K& Mo co > A 15 <K SR o = Ao A nas BT d =
ol o e e oo ow S =X B o | 7000 |01V B0 we A I = o N
= our = o o TR OB T e woon_ | Ik
= - ~ T By V N I s O bl ) I
e @ g W TR N o A = |aw R 0= 0= ) 201080 | B S o |
= - %o = Wﬁ.“ o A gm_v — onnl =nin ._A.o% M.._oa.o K- |m_ nMOa_v Won fol o ©
mm 2w R T o e ,.m B Dy [PTR|Ur 205 M,JL.EPEN mw%:_ <=| * mT : |
=X OR X R ) g M =2 O- F v KKl %mﬁ:_z U= H__Do__gﬂxf% B TH Bt B L T
= oy . & g M SO T cubitl A R i e & g P
oy o m X —_— CULTR nJKF 220 B/
T - — N — Z,.* N 3 . * KO il .T_ OW ~
‘_lrL ~ \*} X = O#E 'X (o] ~ = = = X
B om B hy % g X = = ol B
™ o o R i | o = A &0 ® | oo
= A S — lijo o i - " ook ! ofl 80 o
o % D™ o = a L 0r ) =0- || ® o
o Goo W o o X w| WA m_ < LS i EC
@ﬂ%%%%ﬂ%%ﬂ? A 0 ¥ 5
‘_M;IOM i ™ 7 - ey rJ « = m_‘.u..A|| B = I
W T ® O o o 1o_.|M wm _aL - B wl ok
HT_ ~r ﬂ_,A_H DT UT ,HT_ W o s ™ O_H N n ol WAI E
N A i oF<4 G
. ™ < = K-
il Eo @M IR0 M 7 X
+= O#E
* m) T
~



b=
A 2197}

214, 2020).

|
&

1A}

o]
-

S|
A

’

r2020%
Aol A

1]

=

A A &t A R

718

=

=

7}

24 5t

1

SREREE

o] A

]

-

R

= ATH(H
Al

]
FAD A
AFE A,

1
A

el
=,

S

N

s
=

oy
&

3

oj
Hlo

1o
<0
o

N

Nk
o
Mﬂ
]
.

o

-

A & = F A
EEEE R ]

3.



3hod,

=P8
ax

) EX
H ﬁ’EL%LO]_%_X]_Q
-

[e)

| SAHeR

o

2:9(2017)

e
|

’

N
I
a0 N EogaaEz
00 = il TH O‘* A ~ ‘Ul ,lyl
HT q AN ﬂ_Dl = o N TS =o)L IS

- T o T o e T B N
%&la Muf,%Tal < - WO o
~ T = m4u>ﬂ = A o T T

- EE _w I rLAgEx = L w
) Mm ~ q o X wluﬂ o oF ) _@M o w N R H K R
1Ai§ Awuuo_ufq ® ° N o X AR
o — MSA 1 — K = olr w = | — R

Aﬁo1ﬁrnﬂﬂamﬁ 2 N E,}qobaﬂor G
- X = i hooe R0 gz = N a k oF o gk o
w X om T X woor R wm o o Mo W - xToX ° M 0 A
A S 2 X # o= M7 o o o
~ X o ™ o T ~ X - o s
2 H7ﬂr,§17r%%ur%uf TN ® LT oF i
A:tm%ﬂﬂomﬂ%?gew @JEQM%E@ o )
fpzhaEiisiicy THEE 2T £E8

o ~ oy n Jlo L ' X Nr 22 T ~ "o o
iﬂuamgoon_ ﬁﬂHﬂHﬂo_o o ﬂl%i@ S
o| o éwemﬂi%}‘z B oF kﬁﬁﬂi 3 =
™ mJ I X s U Ho © % &3 L ® M- S )

Lt%mﬂ%ﬂnda,}m@ﬂ o ﬂ507ﬁoﬂ @Hﬂ%%

—_— —_— ~ T L N ﬁ ~ (o O_H

™ ~ E._O A i i~ —_— x a:.L ~ ﬂ‘._ E ‘;IO_.ﬂ VI X0 ﬂ.ol
N — R S s T wW R = W — =
gvgmsﬂouyﬁgﬂmwTa ﬂ,@%wzg. o S

azﬂaﬁ>,o Lw ok < ﬂ_aﬂ@ﬂa i
_ S IS o " o oF B oHo W i o s o T o= o
ﬂ%(ﬂl%m&Laﬁo nznnndlﬁnﬁé,wryu%p%ﬂngo
K 1H N om T ~ <@ = o H RS o = ok o o KO N -

Vi rxlk~a O 3 T H o= sy h W g7 = NES MJ 4
LT < o = O o Do © o - B )| o= = B N
~ 0 © "y X o N T T T ow = EA R = o By = 0

—_ E._O ‘_Iﬁ_Ai ‘_Ir._yl - o X 0 »A )AL ~ ‘Di ﬂ_DI ﬁE O_H _

uTﬁméA e X o ,_ﬂﬂmuili.]i ol T
D ) 1 ” o o 7! % T T W ol o ﬂoﬂT)@ . W
z#@1o@h %1%4@le o e 7A1@m B o~
- = & T W ol T X - To ™ b Ho oy = <X o O s ol Ko
HS Vxﬂqusi%%ﬁﬂmr_gﬂ w5 o O X g B

T T o = ok o =X g N o T - AN
EEA = oy N N 7o A X0 = = ) © o
WM do % NN N & ¥ ] Bomy o o}
— Mo < 0 @ = < ~ el o T W
Ho % o T < & - )
‘w owmaﬂﬁ_a@A i
o —_ o -
x Hi_;o@aﬂ%ﬁi %
NN s N_ 8
KN

|"I : 1_'] i (e '|- =

2



W om AE B TR
g ; o X H M o % ~
X 0 = 5 ol X S o ]
Mm 50 M,W ov mw mm M ﬂ];l go Mr W| _mo %o_u m N o O~ o 5l o
S do T o X S To B o) X 3 Lo ™ ORO T X %o
- g e N o M Mo o AR = N
H.i A WT ﬁo \ﬂAII of Z..* EO OO ,_Q_. ,mﬂ ﬂ J ] mAno ZT go
o) ) ok ~ o ~ R \M)ﬂ ol o ;ay ml, = 7B X 5
q oF G N il e H N Lo ® R o _M ok T T me L
M = W o W 2 e T e R o
= o o o~ o B T o B2 o I g 7 o a M A
Foumlw® Ey S G X° T o ol flo
N ﬂurlh_zmﬂxaﬁﬂ N T o I -
%%ﬂ%%WWﬂ)? D T S D
O_H nn7_| ﬂmo du .7|L o ‘HM ca O#E Lm ﬂAIL %O ‘JM oy ,.:T_mE miat V Z.rl o Z.:v
EyTaexe e ® 2 TE O®E_LI Pel
T K o| go N _ o do oy TH — = o = o ok
—_— —_— - ) K - 0 e~ o iy — N — o
6 omr mw o T o MW B o B WX g N IH R NoRm N
—_— il v ol —_ ol -~ —_—
i_%uﬂmx& o_mﬂ%wodo Eaﬂo« zlr?%wm aﬂﬁ}
= 9 : m x o g S o N
SR N A ) A T I O = =
o To re W= = 0 X — /) - oo A _
© kB % g oe BHETE T ok A
TR SN Mo gy % O o oE % T, M BT
=T LR g m ™ TR o N I
OgE dl o " - Ot OuH _ =0 =0 — O_ 1rL
N o— X X =y S o W R %o 0 XX o o R of
[ ﬂ_o% o N ol ,_._mo ri 3 5 = © N ~ X0 .
N Texpe b de W _ B AR B an
T T 9 < 2= o io” =T
Mo o OM w ™ op )/Aw = 1 oF ph mm < X A o @ pal & s mm a cl
T 7o N_.o o o H) o Mo T To oyt oF =T L 00 - S
g wawi BB E BT T LS e 2 EEEAM7$
s 5 ] R D oE OF ok ® G o = & F ]
m%%ﬂ%%Mﬂ%,E%ﬂmxo_ﬁfw %ﬂwﬂm;ﬂ%ﬂwﬁ%
(] —_ —_— I ~ oy © J ~ T —_ J
ﬂ%%aawmﬂ,wg%%m@ai mwmA@%&mmmﬂg
Lom.oPuTi ﬂﬂ.%mﬁﬂiﬂ(%% 8 uT&%o»oo_uo_
oo X BB o w % g Tt e PR R
%Mﬁ@%@@%%%L%W%ﬂz@ﬁ@mﬂi kLB E
—_ 0 — —_ ron = — =
N W ooF SR M ﬂ%%ﬂ}coaojﬂﬁkowo ®oH R TN
X NS ﬂ mo = —_— 0 \A# 0 — = i
B B Mo | PN TR AL,
XM B oK

'.'f;]_ =

2- T

2] <

nEd, 22419 o]

SR

88(2020)

[e)

T

=

)

°
pal



il

o

R

U

F 219

171 A

8

FA1%1(2020)
1ol

-

=]

S

/\61 b

FAA o WAl

23]
1

B

)

Ho

iji]
o

7}l

]

)
'LO

S A

=

=

AAREE

Aol A

1
T

At

87}

o)
=

G

B

A

:[L

ki3

of o

7w

ﬁo

H

AR A =S

w2

A e o

AL

T

(2020)

4 4] .

RN

o =

=
=

J

o

oF

}o]

fite)
)
=

0

o
i

Aol A AT

-

s

s

Hlo

~

o
4

i
e

X

~
;OO

%O

N

b o,

shokar A

ERIEE

pYA
aL

g A

fife)

)l

i
;O.ﬁ

i

ol
e

al g

ol
HH

0

4
o)
il

,10,

bed, At

°

T3



=
o ﬂAlO EﬁE
—_
~ )
B w1 ma N
) 5 R o 1 T )
N K (A
oF 3 il Py oI o o T
W ~+ N 5 | o Mo T = 5
= = o T o g H T E ol
o- oF N B~ o o = ) = ‘I
e o o a0t 0 <R N T X T
e — N ME of @ S ,mu ,Aa ~ B o - +
5 %Jxlqjx.ﬂ ﬂ%ﬂ _ "o
i GECE v o ¥ = o B . G i
il 2y oF < T TS N < A iy ; ol E oo 1H
Mo ~ XA X = X = oo o ., B > M W
o iggs 7 o%ﬂx g%é% ° 02
B ﬁ@%%l#ﬂ & o T i mﬂékﬂzﬁ
o T RN A HW@ﬂ oo Ego»ugﬂ
< E&Eﬁ%b%i i %ﬂ%%glg%
= B X X X 5 T e 5ond &
Mo - o o P 5 X T vy Ao 5o 5 ok o
M il X oF ™ 9o Yo ol T Bo o = <X
_7Lﬂ;% = 4%_4 eﬁuﬂe_fUL]of%H,umo
m..w . B/ | J.m = = _ﬂ./u l lo 0 ol o 3 i3 -
N0 iy ok Aqr E dl N o _ o m._rl__ = o = T M oo
%mM ﬂunAﬂ ;on@ wﬂ,mcmﬂx dﬂM]ﬂuTLedld.‘_E
o T ) - Mm ™ % = L TE m@ y "o of i w = oE B
%Mmoge__yo w oW I b T ¥ ﬁaiﬂ,%
iﬂ%%@%%% o @Hi% 1Mr1|mﬂo_n]Vm£
o WA\; oF N E X- oy o ok T o 3 mm = X W =
z P2 = N "’ ™ W o o TR Y X < - M-
o T o]/ .M =) SRR JJ ol N W o I~ = N e ~
Am.ﬂwi o MR e J OE% ?ﬂu
) o < Y o 0 o ~ oy ° 0p H jall Mo (i B/ n-
%o R | - y 5® 2 T = T LN
T ﬂe ,.* —_— —_— o Il —_ O‘H i 0 . ~ _Al
EJ%]%@MM%& < umowmm %QAA%%%
N ~ ) ) 3 or o
I o w o ﬁwegh%,}%xaﬂ% i
T ﬂz@rk% i A7%DT ) Aﬂ%
W H N ) N L o U = M ) 4 Y
N T d A o A B H 9 \W_ B nT T T o of mjy
?hma aﬂb@ ﬂoggl;.ov T G
N = o %0 = dp S B BK o W0 T
ELﬁqofLuTéJm ) @Eé(
21#ﬁﬁ:_§o»( clﬁ go U
7HT_LN8L Pﬁiﬁﬂhhﬂ7 {E
@dr7go_¥iﬂ1% g 2L T
o_niﬁ} oﬁfT_ch#oW%
G B <
Ay = B _L o} fu
A B
i k
n- d_ﬂ

k)

==
=

#Hd b
O] E1 9]
%l

Hag

- 11 -

A el

)¢l

=
<)



3

o

T

i

0SS
o
or

o

x |
&J ok ._Fo
= Ho =
> oM % 0
A Hg o | oJ oK ﬂa, - i
_ = K = = io.
5 = 30 mm o R s uo |
) a2 |0 T e A
= K| R o | Kb |3 R S o
= N o ol B S ed 5 R oo
i % an U0 o | U gl |2 W o luo 2|3
3l o ol - | & <R s = ot e
& = | B0 R o I
Y WJH - (@] I o _uﬁ N0 © O_
= |5y = < o R AT i | 0[RS WD
il | oF i I ® Aoy o1
__M =|aT zr | ok = ol |+ o _mo 0F OF |70
e R Nl 2 5 i L i
E-E 3| s Eaaly ool s
T = e K| W [ OF &1 Ok -
<] & || mwR |2
i bt A|_ % E |r_. i) _ =R L S
= = o | 0 |X0 A fo
~% |2 el A
— Rl OF =< oF
|1 .5 .5 8¢ a |
= o [aN] leY] (o) —~| —=
_J_l ~ (@) o — N[ © .
S W 8| & |5 =2 = sl =
L 100 0|0 R (0 z5) ) 88| & = =
3 a_ﬂal_mA_.ﬂ,H\ SRS SIS
e g re) Y v = ~ A <r @ - = N
S| =] al| <0 RER] 7 KK Sl S
) - - _O._ ~ A O <
R0 zo [0 20| = EI g
50 < < ~ =D Il OI_._ >
_ ol = ol ko =
K] S
RO .,
o & o O
70 %o O 10

- 12 -




LIS
G A4LRE WIS FH Qgere

-Pr?i F’—H’EL'?‘% —\Jjau A
M &apel B3 APATE AuRY AL 24 A LA
A FEFS MAvs d7e FAA)] dFE s A=
T

dq4IF= FHde AR, da Ag #E 5& =ddvs
A4 ¥ (Fonner & Roloff, 2010; Gajendran & Harrison, 2007)7} S+
Arel] A, A&, ANTH sa BFi, olHoEE Eolv ¢
FAA0 AFAAEE v EAEtH(Bartel et al, 2012; Golden &

Eddleston 2020; Morganson et al. 2010; Sardeshmukh et al., 2012).
ool AATFATL Al WAL Aol el DAL, @AM

= = 2 B2 5 2~
45, QuHEF 5 3N FHEE ERE 4 Yk
dy

OAATHF9 A #-dete], e g=soziy A5
2 d o 2 AgAo] F7HGajendran et

2 "ojx glomg dubxo

al., 2015)stH, 5 =AF] o= AAZHFE sHA &g+ AMHEY
Fad oz Ae&AdS A7 ThsAdol =om(Kossek et al, 2006),
Gajendran & Harrison(2007)= 92459 A7 AAE A& 0]
SddmiAetE, AASF Bl wEt A&l WhE A o] F7EdHol
gelst it Bush(1990)= €24 452 d5F& T3 <227}

o oA,

r
2 o oy

SuY

el ol

¢

Ao WEEe Wuzte] graA B A
_%

=
o A% WEES 24 BY

o
0%
>
(N
-
xo
i)
[
ol
o

@945 d-714 253 #=H3te], Gajendran & Harrison(2007) 9]
Ao A= A5 Wk el S Far do] 7HAS walstE Ay

=
el de wHshs Aow FRstel AU de A3e

- 13 - ___:er _k:i_ -I_-]i



@UATF Akt FEoe] #AC o], AT WHo=E
A-HE 8 84 5 1HES £ 5 dth(Feldman & Gainey, 1997,
Bartel et al., 2012; Mann et al., 2003; Cooper & Kurland, 2002; Golden
et al, 2008). ¢ U PP FIEY g Ad A, gozrH
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o 2H(Buchannan, 1974) o2 AHgxn, ZHEo] ZAAH Y Eo|
TAA ABAAAE 7HA L JdSE A Organ & Ryan(1995)<]
ATE v FEEe v EA3H(Rosenhan et al, 1974; O'Reilly &
Chatman, 1986; ; Kim, 2006; Stritch & Christensen, 2016, $-&%-o]H A,
2017, shvls €], 2017). aElar EAANIEsO] ok A EYS
7l EFket A AR VAIRIALY AR ES] FA ol A

= WA & (ke A 2], 2002)E A F 890y F=AAINEEe
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5ol AT Maslow(1943)9] §7RAEE 7Rl &7% A4 &7,
b &, %7 2 ohg &7, AokEFe] §F, gopads] &7
559 &7E FRE, oA WAl VR S3E A4 STy

Aol d ] &7 AR FRoF ATA TERE o|FojA Jrth
Alderfer(1972)2] ERGo]|&<2 Maslow(1943)2] SFGAIZS A5}
MR1el &= &Al, B, dHow ATTxE F4sH, A= A
S ok o] &) e, WA oA &9} AlolEFT L &0
dldst, A Aopdd &FE ou|git. A& FFHA
FeTE &Y Are O AXH, A& SFETH
FETe A= g% AshA yvEeldtia A sl Herzberg(1959) <]
THA 2 EFete], 71891

_‘]:_
2 ®Heokomn o)== Maslowd 7HE
o]

A5 zZpA gigk A sr) AHA
ES TSl AopAdd L4 Ty nom, Frlagle]l FFHEHA
ge=rthal SiA JiQle] ERrESEx Al geva FEdc el
olF, EEA sk, A Ao R o]FojA] 9lal o] Maslow 9
o 2=yl odyle] 9= Aow HTh oAl E=Hx IS
o= AF EHoR o]ojX| 7|k X uk FFErhal she] FHFukEo]
AselE AL old Ao R e

4 o] Z(Process Theories) &7]19] WA 343} PAe A&

Asls Ao 2HE F o2o® EHSZ  Vroom(1964)<]
7]t o] &(Expectancy Theory)¥ Adams(1963)2] & A A o] Z(Equity
Theory) S°l 3t Vroom(1964)2] 7|tjo] o] w=w,
" PFFxs T wwuitk il AAY] =¥ HFLd

Zldstar 1 7l & Adst7] fsiA Assdrta gtk Vroome] o] &2
Lawler & Porter(1968)¢] FHol&o=z wHdste] 7i9de]  F7]7t

= (effort), A I (performance), HAH(reward), T (satisfaction)?]

Badol 4z P m sle] HEuE A4 ARE7]9
HAES 2 JEYFAT. Adams(1963)9] 3ol &2 thE AMg
Aok vaste] Aol wmEo R Ao = WA #A diF] FHA
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2 =5
TAANE <G 28> Zon, ARNSe HE FJudA HEgk
A3letRa, A" =S5, sHol E&FE, AV AFE
2 Fo] =&FE =2 Aoz Yehytt
<3 28> FERESo| ik Huk 7k 2ol A (AFE 1, N=4,339)
Bl T
22 () g _— t/F p
=4 2,563 3.5595 70585
98 o4 1,776 3.4433 72380 5.274 <001
2004 254 3.2216 68997
o124 300H 1,185 3.3188 73401 97.7*19** < 001
4004 1,569 3.5055 .68729
5004 Ol & 1,331 3.7468 66171
sol & 3,171 3.5943 69438 12.732™ <001
oe 0& 1,168 3.2882 72420 * '
UE 0/ 164 3.5192 77048
M2 EY 235 3.6535 74559 26,597
1= CH&H(4E Al 3,076 3.4371 71298 - <.001
HER_LAIELY 755 3.7378 65777
CHEHREAIE S 109 3.7422 59445
5 013 787 3.3321 72646
6E~10¢ 759 3.3435 70828
= 11 ~154 719 3.4329 73587 51.384™ <001
Jl2¢ 1eE~204 591 3.5411 66274 * '
2148 ~254 471 3.6598 72640
26 0|4 1012 3.7482 63742
1~43 484 3.6566 60054
=3 5= 1,113 3.6887 70456 49.4:84** <001
6~73 2,360 3.4204 72153
8~9=2 382 3.3794 71515
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<G 29> ZAAH A FO gk Hek g xfo] EA(AFREFHL, N=4,339)
Bl - EE
= =pa, -
T (%) Bxt YF P
=8 2,563 | 3.5687 | .58330
=k 2.741" .006
ol 1,776 | 3.5192 | .58819
20CH 254 3.3741 56139
30cH 1,185 | 3.5018 | .58700
o1 21.056™" | <.001
40CH 1,569 | 3.5354 | .57490
50CH Ol4t 1,331 3.6386 | .58875
=0 DIk 3171 3.5830 | .57732
51': 6.325"" | <.001
™ 0l& 1168 3.4547 | .59831
10E 0l& 164 3.3857 | .60815
HRHEEY 235 3.6113 | .61772
) tHsH(49 Hl) 3,076 | 3.5268 | .57536 | 10.366™" | <.001
SRS A E Y 755 3.6334 | .59541
CHsH/AISAIE Y 109 3.6816 | .60416
54 015t 787 3.4566 | .60109
6 ~10 759 3.4813 | .58106
JUES 11E~154 719 3.5549 | 58112
J12h 12.075™" | <.001
< 16 ~204 591 3.5399 | .56356
21 ~254 471 3.6269 | .57669
26 0|4 1,012 | 3.6341 | .58147
1~43 484 3.5696 | .54026
52 1,113 | 3.6477 | .59783
N3 16.734"" | <.001
6~72 2,360 | 3.5101 | .58390
8~92 382 3.4694 | .58112

<05, “p<OI, Tp<00l
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<HE 30> AFHEEo] i3k Huk 7k Aol EA(AFEE2 N=2598)
BIE _ HE
= 3 =
u (o) E X il &
= 1,489 3.5313 .70709
A4 3.656™" <.001
(P 1,109 3.4282 71645
20CH 180 3.2429 67490
30CH 800 3.3423 74366
oA 44.007™ <.001
40CH 920 3.4896 67161
50CH Ol4t 697 3.7140 67550
=0l & 1,865 3.5704 .68648
(;; 9.637"" | <.001
™ 0& 733 3.2761 .73500
1E 0|dt 80 3.5117 .86300
HE2OEEY 116 3.5800 76463
&k Chst(44E Al 1915 3.4335 70757 11.931™ <.001
HESANES 434 3.6841 .66026
OistABAIEY 53 3.5800 65743
5 0| ot 543 3.3323 .72935
e ~104 483 3.3593 .73033
= 11 ~154 451 3.4333 71349
Szt 25.462"" | <.001
= 168 ~204 325 3.5166 63715
21 ~254 288 3.6114 73544
264 0|4t 508 3.7338 .62861
1~42 217 3.5668 .60034
52 711 3.6676 70127
Az 25.058™" <.001
6~72 1,468 3.4005 71206
8~9=2 202 3.3984 74462
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<G 31> ZAAH A F gk Jek g xfo] EA(AFREFH2, N=2,598)
BlE - 2HE
= o -
™ (&) BXt t/F P
=R 1,489 | 3.5597 | .56902
== 2.184" .029
ol 1,109 | 3.5098 | .58368
20CH 180 3.4065 | .54332
30cH 800 3.5113 | .59534
o1y 8.748 | <.001
40CH 920 3.5254 | 55974
50CH 04 697 3.6209 | 57227
=0l DR 1,865 | 3.5617 | .56784
- 3.287" .001
01 -
™ o& 733 3.4793 | .59164
1LE 0l 80 3.3716 | .57406
HEHSEY 116 3.6201 | .63766
e tHsH(49 Hl) 1,915 | 38.5233 | .56351 | 4.337™ .002
SRS A E Y 434 3.6016 | .59318
CHsH/AISAIE Y 53 3.6400 | .65290
54 0I5t 543 3.4813 | .59481
BE~104 483 3.5033 | .60198
VES 11E~154 451 3.5377 | .56987
J12 4.660"" | <.001
= 16 ~20¢ 325 3.5196 | .53562
21d~25 288 3.5573 | .58716
26 0] 508 3.6349 | .54221
1~42 217 3.4764 | .56985
53 711 3.6175 | .57634
Nz 7.030™" | <.001
6~72 1,468 | 3.5059 | .56975
8~92 202 3.5628 | .59726

<05, “p<OI, Tp<00l
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1. <AHEZF o] & BE EF(ET EIFD> AL
Baron & Kenny(1986)7} AAIgH vzl &3} HE5S 9gh 1GAIZA, SHHERA
A o]-g Aol vyl ARk miA|E GEks AR ko)
ATARE S R (A, AR, &1 o, s, AQRTIRE AS)E SANTR
Tl o3RS ARSI 18] 24 Ade <52 32>9F 2T
<E 32> SPHFS} wiEse] 3 ARA A (AT, N=4,339)
S o=
HIEEH = s
4 B SE
t-value VIF
@A | @= | 8 P
FFX) | 2
(&) 3.423 .086 39.933 [ <.001
sSggS == -.005 009 | -.008 | -518 | .604 | 1.062
s HE(EH)
e ! -021 | 022 [ -015 | -954 | 340 | 1.136
20CH(Z=H)
ol 30CH .033 052 021 638 | 524 | 4.985
2 40CH 119 .060 .080 1.974 | 048 | 7.770
50CH OI4 244 072 157 | 3.377 | <.001 | 10.301
= JIB(EH)
ol = -173 | 029 | -107 | -5.985 [ <001 [ 1.532
DE 0IGHEN)
s | & [ B20EEN 063 071 .020 888 | .375 [ 2.365
A | = [ HEEER) -.069 | 056 | -.044 [ -1.233 | 217 [ 6.067
w | [CEREAAEY | 125 062 066 | 2.033 | .042 [5.054
N FEEENEHRES .088 .029 1515 | 130 | 1.753
™ 54 OIGHEH)
T 6:~10H -047 [ 039 [ -.025 | -1.220 | .222 [ 2.030
X 118~154 -039 | 045 | -.020 | -.868 | .385 [ 2.633
7| 16E~20 .006 051 .003 125 | 900 [ 2.898
2v | 21E~254 029 058 013 505 | 613 | 2.997
261 04 054 061 032 883 | 377 [6.193
1~42(FH)
e 52 140 .039 085 | 3630 [<.001 [ 2.631
= 6~72 .005 .039 .004 133 | .894 | 3.483
8~92 .098 .056 .039 1.758 | 079 | 2.326
F=24.214™ R*=0.092 adj. R*= 0.088
p<.05, "p<.01, p<.001
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<E 34> SYNsst FENUS 3R A (ATEEL, N=4,339)

EENEES
HIEEAH = e
A0
Hed B SE t-value p VIF
(A= | (EE B
FEX) | 2%
(&%) 3.287 | .073 45.324 | .000
SgH EEE
~ e 2 -.014 | .007 | -.030 | -1.918 | .055 | 1.062
4 24 (EHAH)
| CE! -.015 | 019 | -.012 | -779 | 436 | 1.136
20CH(EH)
ol 30CH 063 [ .044 | 048 [ 1.424 | .154 | 4.985
£ 40CH 015 | 051 [ 012 289 | 772 [7.770
50CH Ol 4 066 | .061 | 052 | 1.082 [ .279 | 10.301
= JIE(EHA)
ol 0l& -.066 | .024 | -.050 [ -2.682 | .007 | 1.532
1DE 0IGHEAH)
| & | J2USEY 189 [ .060 [ .073 [ 3.161 [ .002 [ 2.365
;’l o VESZERD) 139 | 048 | 108 | 2.918 [ .004 | 6.067
w | [LHERAAIEY 213 | 052 | 188 | 4.088 [ <.001 | 5.054
N CHEHRBALE 277 074 | 074 | 3.785 | <.001 [1.753
v 51 0I5HEMH)
T 6E~104 003 [ .033 [ .002 099 [ .921 [2.030
X 11E~154 074 | 038 | 047 | 1.940 [ .052 | 2.633
J| 16 ~20H 054 | 044 | 032 | 1.238 | .216 | 2.898
2t 219 ~254 103 | 049 | 055 | 2.102 [ .036 | 2.997
264 04 090 [ 052 | 065 [ 1.742 | .082 |6.193
1~42(FH)
z| 53 136 [ .033 | .101 [ 4.164 [<.001 [ 2.631
2 6~73 050 | .033 | 043 | 1.533 [ .125 |3.483
8~93 089 | 047 | 043 | 1.885 [ .060 | 2.326
F=7.341™ R*=0.030 adj. R*= 0.026

p<.05, "p<.0l, p<.001

g3 AREY Fit2 7341013, FosELS> p<0.0012  YERY
Jol ALyt BAHCE Fo3 Aoz yelyta, AT o] &

ARl Ee] gk Al r*=0.030, adj.R’= 0.026°. %=
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<3 37> HPEet viziEse] 3 A (AT EEH2, N=2,598)
RS
HI=EEH = A
23 B SE t—value p VIF
(H== (2= B
FEX) | @A)
(A2) 3.065 | .125 24.530 | <.001
sgwa M= =2 096 | 014 | 130 | 6.824 | <.001 | 1.028
08 =L
o L (ZH)
= oA -.025 | .029 | -.018 | -.882 | 378 | 1.136
20CH(ZH)
ol 30CH 025 | 063 | .016 397 | 692 | 4.668
= 40CH 098 | 074 | 086 | 1.320 | .187 | 7.093
50CH O] & 204 | .091 127 | 2237 | 025 [ 9.148
= JIE(EA)
ol niE -173 | 037 | -.109 | -4.651 | <001 | 1.575
DE 0l5HEN)
o | o [ BE20EEY [ -041 [ 100 [ -012 | -409 | 682 [ 2.400
A o |_O=t@dm) | -.108 | 080 [ -.067 [ -1.353 [ .76 [ 6.985
" HStRMAEY | 047 | .086 | .025 545 | .586 | 5.825
~ eteAse | -o078 | 125 | -016 | -625 | 532 | 1.751
5 0I5HEH)
T 61 ~10 —024 | 048 | -013 | -498 | 618 [ 1.968
x| 11 ~156 -.029 | .056 | -.016 | -526 | 599 [ 2.510
pJ 168 ~20 009 | 066 | .004 136 | .892 | 2.644
3 PSR T I 038 | 073 | 017 513 | .608 | 2.960
264 0|4 098 | 079 | 055 | 1.247 | 213 | 5.479
1~43(EHA)
x| 53 194 | 054 | .122 | 35593 | <.001 | 3.263
2 6~72 057 | 055 | 040 | 1.039 | 299 [ 4.120
8~92 152 | o077 | 057 | 1972 | 049 | 2.375
F=14.830"™" R*=0.094 adj. R*=0.087
p<.05, “p<.01, "p<.001
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EENEES
HIEEH = A
A0
d+d B SE t-value | p VIF
== | (BE B
FEX) | 2xY
(&) 2.977 | 104 28.498 | <.001
EEE
SEES | 2 oac 039 | .012 085 | 3.304 | <.001 | 1.028
] 24 (EAH)
| EE! -.036 | .024 [ -.031 |-1.499 | .134 [ 1.136
20CH(EH)
ol 30CH 061 052 049 [ 1.169 [ 242 [ 4.668
E 40CH 053 | .062 044 857 | .392 [ 7.093
50CH Ol 4 114 | .076 088 | 1.501 | .134 | 9.148
S JIE(EA)
ol 0l& -.021 | .03t | -016 | -.673 | .501 | 1.575
=
0I5HEA)
= | | M20sEY | 223 | 084 080 [ 2.666 | .008 [ 2.400
R D) 168 | .067 129 [ 2522 | 012 | 6.935
o CHEHRISALEY | 231 072 150 | 3.195 [ .001 | 5.825
N CHstRIEArEY | 252 | 104 062 | 2.420 | 016 | 1.751
N 54 OIGHEN)
T 6E~10d 023 [ .040 015 564 | .573 [ 1.968
z| 11~15d 061 047 040 [ 1.302 [ 193 | 2.510
p] 164 ~204d 032 | .055 019 587 | .557 | 2.644
2t [ 21d~254 041 061 022 666 | .505 | 2.960
261 0/4 109 | .066 075 | 1.657 | 098 | 5.479
1~42(FH)
. 52 187 [ .045 145 | 4.134 [<.001 [ 3.263
_ 6~73 140 | .046 121 | 3.068 | .002 | 4.120
8~93 261 064 121 | 4.083 | <.001 | 2.375
F=4.320" R*=0.029 adj. R*=0.022

p<.05, "p<.0l, p<.001

U3 Ege]  Fabe 4320013, FoSE2 p<0.001= et
Y] Awrt SAMeR fofd Aowm yeiwi, AMEIE o] &
ST o] ZAANIGF gk AWHEd g 0.094, FAHE RPES
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41> Sy 2

i=1}

7ot

FEaae] Bl AN ATRE2 N=258)

A
ERADME
HIESH+ =He
ATy
25E (31E|3—’|“— (ii;_‘— B t-value p VIF
FEX) | 2R
(A2) 2.006 | .107 18.678 | <.001
Heze
sges |0 ogac | 008 | 01 014 768 | .443 | 1.046
OHOH &1 & TS 317 | 015 | 392 | 20.803 | <.001 | 1.104
o gd4(EN)
o oA -.028 | .022 | -.024 |-1.258] 209 | 1.137
20CH(Z=H)
ol 30CH 053 | .048 | .043 | 1.101 | 271 [ 4.668
= 40CH 022 | 058 | .018 385 | .700 | 7.098
50CH OI4t 050 | .071 1038 704 | 481 | 9.166
= | JEEN)
ol nie 034 | 029 | 027 | 1174 | 241 [ 1.589
=
0I3HZEH)
= | & | ®2mszy | 236 | 078 [ 085 [ 3.048 | .002 [ 2.400
Al 2| ost@ss) | 203 | o062 | 155 | 3.278 | .001 | 6.940
= st RAALEY | 216 | 067 | 140 | 3.228 | .001 | 5.825
* OHsteALEY | 277 | 097 | 068 | 2.871 | .004 | 1.752
51 0I5HZEH)
i Bi~104 030 | .037 | .020 813 | .416 | 1.968
x| 11E~154 070 | 043 | 046 | 1.622 | .105 | 2.510
o | 16E~20e 029 | .051 017 579 | 563 | 2.644
2 [ 2o1E~254 029 | 057 | 016 509 | .610 | 2.960
261 014 078 | .06 054 | 1.279 | 201 | 5.482
1~42(ZH)
x| 52 125 | 042 | .097 | 2.988 | .003 | 3.279
=) 6~72 122 | 042 | 105 | 2.889 | .004 | 4.121
8~9= 213 | .060 | .099 | 3.579 | <.001 | 2.379
F=27.554"" R?=0.169  adj.R*= 0.163
p<.05, "p<.01, p<.001
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Abstract

A Study on the Effect of
Telecommuting on

Organizational Citizenship
Behavior(OCB)

: Focusing on the Mediating Effect of Job

Satisfaction

LEE Hongsu
Department of Public Enterprise Policy
The Graduate School of Public Administration

Seoul National University

This study empirically analyzed the organizational effectiveness of
telecommuting, which was conducted in a surprise and full-scale
manner due to COVID-19, based on the data of the Korea Institute
of Administration’s 2020 Public Service Life Survey. In particular,
whether job satisfaction has a mediating effect in the correlation
between telecommuting system experience and use satisfaction and
organizational citizenship behavior were analyzed through the
three—step mediating effect verification suggested by Baron & Kenny(1936).

This is to derive practical implications at the organizational level to
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substantially enhance the organizational effectiveness of
telecommuting, as hybrid telecommuting in parallel with office work
will become common even if COVID-19 ends in the future. The

analysis results of this study are summarized as follows.

The analysis results of the <Telecommuting Experience Model>,
which sets the telecommuting experience as an independent variable,
are as follows. First, the relationship between telecommuting use
experience and job satisfaction was not statistically significant, but
there was a negative (-) relationship. This can be inferred whether
the use of telecommuting increases isolation, and the sense of
isolation due to telecommuting leads to an increase in job stress in
negative relationships with job satisfaction as a stressor such as
colleagues and bosses. Second, the relationship between
telecommuting use experience and organizational citizenship behavior
was not statistically significant at the p=0.055 level, but there was a
negative (-) relationship. If you have a lot of experience using
telecommuting, you may think that employees who feel "isolated” do
not receive respect, courtesy, and sufficient explanation in the
decision-making process from their superiors or colleagues, and it
may be difficult to take organizational-friendly organizational
citizenship actions based on the principle of reciprocity.

The analysis results of the <Telecommuting Satisfaction Model>,
which sets the satisfaction level of telework use as an independent
variable, are as follows. First, it was found that satisfaction with
using telecommuting had a positive (+) effect on job satisfaction. By
separating the experience of using telecommuting and the satisfaction
of using telecommuting, it was demonstrated that the higher the

satisfaction of using telecommuting, the higher the job satisfaction.
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This will result in a low sense of isolation or job stress in a
negative (-) relationship with job satisfaction, so it can be assumed
that the higher the satisfaction with using telecommuting, the higher
the job satisfaction. Second, it was analyzed that satisfaction with
using telecommuting had a positive (+) effect on organizational
citizenship behavior. It can be logically inferred that employees with
high telecommuting satisfaction will have little sense of isolation,
favorable feelings in the decision—-making process with superiors and
colleagues, and voluntary and organizational-friendly citizenship
behavior for superiors or colleagues. Third, it was analyzed that job
satisfaction has a 'complete mediating effect’” in the relationship
between satisfaction with using telecommuting and organizational
citizenship behavior. This indicates that the greater the job
satisfaction, the more positive and voluntary organizational-friendly
behavior is executed.

The significance and implications of this study that can be obtained
through the analysis results are as follows. First, the existing
research results on the effectiveness of telecommuting are relatively
new research subjects in the absence of consistent research results,
such as positively or negatively affecting the organization. It is also
significant in that it proved the effect of telecommuting on the
organization through empirical analysis of 4,339 public officials in 46
central administrative agencies’ headquarters and 17 metropolitan and
provincial headquarters. Second, a new perspective was provided for
later research on telecommuting in that the effect on the organization
was empirically analyzed by separating the experience of
telecommuting and the satisfaction of telecommuting. In other words,
it i1s meaningful in that research on telecommuting should be

conducted in a structure that various psychological states and
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perceptions of telecommuting can affect organizational -citizenship
behavior rather than telecommuting system itself. Third, this study is
expected to be a good data for related follow-up studies in that
encouraging the wuse of telecommuting alone cannot improve
organizational effectiveness, and a practical alternative that can
improve organizational effectiveness through efforts to improve
telecommuting satisfaction.

On the other hand, this study has the following limitations. First,
the 2020 Public Service Life Survey of the Korea Institute of
Administration could be used for analysis to secure the size and
reliability of the sample, but this survey was not a structured survey
reflecting various factors of telecommuting. Second, since this study
used the 2020 Public Service Life Survey, a data limited to a specific
point in time, there is a limit to analyzing changes in perception in
time series. Third, there i1s a limitation in not examining the
organizational effectiveness of telecommuting in the private sector by
analyzing the organizational effectiveness of telecommuting focusing
on public officials. Fourth, this study was conducted on beneficiaries
who directly experience telecommuting. However, it is also necessary
to conduct research on managers who perform telecommuting.
Through the analysis of managers who perform telecommuting, stable
implementation of the telecommuting system can be expected in the

future.

keywords: COVID-19, Telecommuting Experience, Telecommuting
Satisfaction, Job Satisfaction, Organizational Citizenship Behavior,
Isolation, Social Exchange Theory, Full Mediating Effect
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