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1 ABSTRACT

Smart cities are systems of knowledge. If on the lmend they maintain an identity that preventstite -
given the uniqueness of their historical-evolutign@ath — on the other hand they can be classified
according to the criteria of representation adofwedhteraction with the urban reality. Howeveather than
adhering to a single paradigm (modernity, postmaidar or complexity), it may be useful to develop an
“eclectic” perspective, in order to identify thenoeptual intersections that show the existenceredisain
which it is important to intervene, regardlesshaf diversity of paradigms.

In this context, researchers and practitioners tegp in establishing a link between the developn@nt
collective identities and activities of public iitstions interested in activating participatory #m-making
processes. Thus, it is possible to appreciate gebigpal scales and elements of scarse interesh at a
institutional level, which, however, may prove te bf great value in citizens’ individual background
Citizens become “daily life explorers” who can coomitate with the institutions or share contentshwit
them on the web. Instead, geographers and instittithave the task of integrating the individuahamis in
order to produce “ethical frameworks” which arepassive to the living experience of people thatraie
everyday life.

On the basis of these premises, the aim of thikusto research an equitable and sustainablerpadfe
development, in the ambivalent tension betweercgtand aesthetics of the urban contexts, “mediaigd”
the system of knowledge that characterises thetsriti@s.

2 INTRODUCTION

We all like to live in a more united, more intedligt and environmentally friendly world, making uxfeall
that modern technology has to offer: school resmsi@vailable remotely to students, health servicee
suited for retirees, safe cycle lanes for commuaiensd a fast broadband widely used for home work&us.

in a time characterised by unprecedented presfathson public finances and on urban landscapes, ho
can our cities reach such “intelligence” for theitizens? What should the partnerships betweenl loca
authorities and the private sector consist in tokwaffectively, or in other words how do the ingtibns
themselves need to become "smart" in order to niakecity smarter for everyone? Can these changes be
made in the short term with small incremental moeets, or can they only be achieved through a lengt
strategic vision? The answer to these questionstisinique as the concept of a "Smart City" costamany
visions, often competing and variously articulagedl codified internationally: sustainable mobilibgarly
zero-energy buildings, smart living, green economgyhealth, e-participation, e-government, social
innovation, public-private partnership and much enddespite this uncertainty, the idea of the Srant
earns consensus on the political and industriah@geand is poised to become one of the centraésssu
around which planning efforts can be articulated arganized not only of the main Italian and Eusope
cities, but also of many other forms of territoredgregation. This trend is already being enacted i
multitude of initiatives designed to transform moills of people’s lives, from simple projects thaprove
digital access to public services (such as theofisemart phones to benefit of a wide range of gcents
services), up to innovative infrastructure to réeywaste water or for heating. However, apart flming a
set of technology solutions, the smart city is bthth product of social needs on an urban scale tlzad
concrete manifestation of the need for a new géioeraf innovation policies regarding different &g of
government. The basic idea is that the capacigoahection and processing of information offeredtisy
ICT can contribute to building a much more coopeeamodel of community than in the past, and themef
more “clever”, able to pursue efficient, i.e. mazempetitive and more inclusive, solutions. Thisaide
however, implies a radical change of often constdid habits, and the removal of barriers betwelas end
responsibilities. The challenge is to combine urlemvironmental protection, energy efficiency and
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economic sustainability in a single model, with tfeal of improving the quality of life of residerdsd of
creating new services for the citizens and fordiheusers, at the same time reflecting the mutigl of the
needs of the population without imposing a genstalcture. It is important that cities are not dmar
themselves but for the people who live in them.@kding to this smart approach, the relationshipveen
the landscape, understood as the set of physamaglsnd cultural components of a given urbanedntand
the city users assumes particular importance. @erisig this vision, the paper is organised as fadtoin
paragraph 2, starting from the difference betwaenthic and an aesthetic approach to the city, igldight
the need of innovative forms of governance; in gaaph 3 the elements useful to implement a pasieip
process at territorial level are discussed; finadlparagraph 4 the concluding remarks are predente

3 IMPLEMENTATION OF SMART TRANSFORMATION POLICIES

The European Landscape Convertistates that every landscape should satisfy pepatétude to enjoying
high quality landscapes and “to play an active’partheir development (Council of Europe, 2000) dioing
so, landscape studies “contribute to the formatibmocal cultures”, increasing “people’s quality lifie”
(Council of Europe, 2000). On the other hand, laage and cultural heritage (the “ethos” of a pldwe)e
often been considered in economic activities amamt assets, that increase the added value abato
activities related to residential, cultural andreational services. Therefore, it seems that thesedf a place
might depend both on what residents believe i dtheir identity) and on what non-residents re¢egmas
aesthetic during their stay (their perception).

In other words, the ethos of a place depends orcerns belonging both to internal and external
perspectives. When an external perspective prevaildscape reduces to an “icon” and people’s tyuafi
life might suffer significant decrements. On théeasthand, when an internal perspective prevaildaee
might develop a localistic attitude, that, eveit ihaintains citizens’ quality of life, in the longn there is a
significant loss in terms of welfare and well-being

However, as it will be explained, activating papated processes at a territorial level is notigtitéorward,
especially due to economic reasons related to thaladility of human, financial and technological
resources. Therefore, cooperation among local edswts, territorial administrations and firms indersing
government actions aimed at opening the decisidkinrgaand implementation processes to citizen’'s
participation is of the utmost importance. In doisw, citizens might obtain an active role in terdl
policies, and firms might obtain a higher addedugdior their goods and services (Salusti, 2013)albj,
local administrations might improve the level oflfaee by contributing to the accumulation of so@apital
and by discovering additional cultural goods anacpices in peripheral areas that are usually psetilin
terms of visibility and accessibility.

In brief, a city that wants to be smart must be=dbl balance both an aesthetic and an ethical apprio
order to make its landscape more attractive. I the attractiveness of a landscape — with itsteey, its
habitat, and its cultural heritage — can contriliatan increase in its fruition. In this framewahle quality of
regulation plays a central role, regarding the trighhave an active participation in the impleméaotaof
processes of landscape preservation, managememiamung (Garau, et al., 2014). The complexitytaf
concept of smart - synonymous of sustainable, iefft¢ inclusive, technological - city must necesgar
consider the dynamism produced by complex teratayeography, irreducible to the traditional paokii
administrative and hierarchical partition, in white government at local, regional, sub-nationakle
needs to be integrated to the central or natioma. d'his falls between the “living”, “people” and
“governance” factors that characterise the smadsc{Giffinger et al., 2007). They acquire a megnonly

! The European Landscape Convention aims to “prorfatdscape protection, management and planningllof
landscapes, through cooperative processes thatdsirmrease the awareness of the living landscd@esincil of
Europe, 2000). The European Landscape Conventies dot have an equivalent counterpart in the Elslege
framework, as landscape has been regulated indirectd legal protection has been accorded onthé¢oenvironment
and to the sustainable use of the exhaustible stotckatural resources. A regulation focusing diyeen landscape has
been developed at national level by the EU memliate§ As regards lItaly, landscape is considereitiiynas a
cultural good. Nevertheless, also in the Italiam (@ particular with the coming into force of theD. 42/2004 - known
as Code of the Cultural Heritage and Landscapeldmeept of landscape is the result of all the naétand cultural
elements observed, assessed in their individuatityin their interaction.
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if they are planned in a development process thailves a broader area of which the city is theget
factor (La Rocca, 2013).

In relation to these conditions and considering thas difficult to generalise - because of thdfatient
characteristics of each city that cannot be tramdee by the chronicity of the problems that overetimay
have taken a consistent dimension - the awareriestaok of national urban policies integrated watigood
local government, is shared. Smart or effectivaasniagble resolutions, projectable into the mediong|
term, cannot exist except through strategies anelctwes in line with local, national urban polisiand
European perspective on smart key (Mistretta et 2013). It is therefore necessary to look at new
approaches and innovative forms of governance, twkimuld be stronger and more radical. At the same
time they should allow a joint action plan whichtiopzes the mobilization of local resources, caf¢he
common goods, efficiency and reliability of the aset involved, trust in institutions and culture and
cooperation in inclusive practices. Particular rettten must also be paid to the process that waltlléo the
adaptation of the new competitive and territoribjeatives. In other words, public action has toefaew
challenges and new directing tasks in which it® ligl not weakened or marginalised by the continuous
change of the global system, but adapts to thegihgreity, taking on a leadership of law recognibgdall
parties involved. This objective can be pursued owoly through innovative policies and regulatory
cooperation negotiated between local authoritieprasentatives of groups, businesses, public casgan
etc., but also through correspondence betweenigaid and what is done (Garau, 2013).

Therefore the actors involved, overall and in atip@atory manner, must assume the responsibibty t
activate processes and strategic projects beyandpicific roles and interests. And if, on the baed, it is
asked that the public authorities reflect on thenemic and social development, going beyond
administrative skills, on the other hand, commaesitiare asked to be more active in taking on new
responsibilities with respect to the balance ofal@nd environmental sustainability in the long.ru

To avoid repeating frequent failures, it is therefmecessary to have systemic and predictive \gsan
future scenarios, accompanied by assessments oeffédiveness of interventions put into place.srhi
approach does not necessarily imply a loss of #atral role of more “progressive” policies, but a
reacquisition of a project leadership and of aesyst vision. The latter cannot be reduced excligitethe
objective of protecting and producing goods andises, but mostly to governing this dense netwoitk w
its overall territorial system.

Moreover, explicit attention should be paid to thek of istitutional stability: the government shabu
introduce new structures and / or functions deditdd their consolidation, so as to progress awdrbe a
reference point for citizens. This process is alawial in the formation of a common store of knegdde
among the different stakeholders involved: it isewsary to define common lines of action through th
sharing of (1) knowledge on the issues and ne@jigommon cultural parameters; (3) concrete cooste
approaches to public goods, etc..

However, based on this reasoning, it is hecessappint out that there are strong institutions vehirere
are strong communities. «The collaborative apprdadhis important, as is the motivation» (Inndsaé,
2003, 14). Skills, responsibilities and relatiopshivith the community characterise the new citihgns
Social capital is of fundamental importance becatiseables an effective smart, sustainable andishe
growth. This requires the courage to get out of dbesensus as an end in itself, focusing on ciwit¢ a
institutional trust, supporting and enhancing foohactive citizenship.

A smart city must surely trust in the full involvemt and in the ability of the community to perceitie
local issues and to propose and develop solutionsesolve them (through bottom-up logics). These
solutions, mostly marked by a technological natmeed to be supported from above through top-down
logics, so as to perceive the landscape as anseasyf innovation open, free and user-driven, dasethe
continuous development of partnerships between rgovents, companies, researchers and groups of
citizens (Living Lab). One of the challenges of simass is to be able to govern the change effdgtive
characterised by the speed of the times of actiorihfe urban context functioning, where this plbased
context, in turn, depends on the intelligent cawation between physical and intellectual resounfethe
community.
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4 ENHANCING PEOPLE'S PARTICIPATION: REGULATION, FINAN CE AND CULTURAL
HERITAGE

It is worth noticing how a network of stakeholdenght facilitate the interaction between the ingigns
operating at a macroeconomic level and peopleicjzation at a microeconomic level. In other warthe
network might stimulate connections between thévities related to the accumulation of social calpib
terms of a collective identity (within an ethic aadsthetic perspective) and the activities of ghblic
institutions interested in developing participafgdcesses of decision making at every geograpbizle
and economic sector. The contribution of the stakddrs is twofold: firstly, they can integrate th@nomic
accountability with social and environmental issisesondly, they can explore the landscape atad lecel
identifying meanings of collective relevance andmatating people’s involvement in landscape
transformation processes, both at a decisional &wkin the implementation phase.

However, the implementation of a participated psscat territorial level is not an easy task. Speadify, it
requires: an ad hoc regulation that enables theepsy a set of tools able to incentivize the peivat
involvement in the implementation processes of simératives; a set of methodologies able to mantge
complexity of the information collected and of tiedations activated by the promoters. These thiEaents
might facilitate the participation of the interasteitizens in the development and implementation of
landscape transformation policies. They might besiered as important as the Environmental Impact
Assessment (EIA) at a political and economic (fmahand real) level, and as complements to itraeoto
develop territorial and urban planning activitiescoherence with the principle of equitable andasnable
welfare.

4.1 The Regulation Impact Analysis (RIA): a brief oveniew

The RIA was introduced for the first time at thayimming of the Seventies in the USA as a monitotig

of the quality and quantity of regulation approv®sdthe Regulatory Agencies. During the Eighties, RIA
was also adopted in Australia and in the Unitedgdom, and, during the Nineties, the OECD, through t
Public Management Committee (PUMA), promoted theeag of the RIA throughout the European Union
and its Member States. At an EU level, the issuesiraplification and of better regulation acquirad
strategic relevance during the European Coundiddifiburgh (1992) and with the White Paper on “Gilgwt
Competitiveness and Employment” (1993). In 200@, Buropean Council of Lisbon asked the European
Commission, the Council and the Member States veldp a coordinated strategy to simplify the retpria
framework and the public administration procedume&uropean and national level by 2001. A few years
later, the European Council of Brussels (2003) diske Commission to assess how the regulatorymefor
might contribute to the achievement of goals ofltl#bon Strategy. The European Council of Brusakde
supported the implementation of the Action Plamififying and improving the regulatory environment”
presented by the European Commission in 2002.

In Italy, the RIA was introduced in Article 5 of@hLaw n. 50/1999, by which Parliament delegates the
Government to define an experimental assessmeheadfmpacts of regulation on the organization dfljou
administration and on the activities of citizenslditms. The same Law attributes to the Parlianmgnta
Commissions the faculty to require a RIA of the mative drafts and of the proposals of law of their
competence. The Directive of the President of tlwurnCil of Ministries of March 27th 2000 finally
introduced the RIA in the Italian legislative syst@s an experimental activity (Greco, 2003). In2G6e
Italian Government published the “Guida alla spentazione dell'analisi di impatto della regolameittae
(AIR)”,® which illustrates the RIA procedure and highlighigical frameworks and methodological issues
that might be used in the assessment activitiewalllfj Article 2 of the Law n. 229/2003 delegatés t
Government adopt a Legislative Decree for the refof the legal norms regarding the production, the
simplification and the quality of regulation. Inetkame years, the Italian Independent Authoritee®lbped
autonomous procedures of regulation impact analgsid enforced their diffusion among the other @nt
and local public administrations in order to faeile the existing coordination mechanisms and asadhe
quality of regulation.

? Specifically, the Action Plan aims to enforce fireposal of the Commission to support the moswesteregulatory
proposals with a consultation of all the interegiedple and institutions, and with an overall assesnt of the expected
impacts (Greco, 2003).

3« guide to the experimental use of the Regulatimpact analysis”.
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Two important activities promoted by the Indeperdarthorities are the RIA on Competition developgd
the Antitrust Authority and the on line consultaigoinstituted by the CONSOB on regulatory projects
related to the markets of capitals. Some applinatiof interest for the participation in landscape
transformation policies are the Antitrust report&@erning the quality of regulation in the Tosc&emion
(AGCM, 2007) and the effects on competition of tegulation of the retail sector (AGCM, 2007), ahd t
CONSOB online consultation concerning the adoptiba new regulation of the equity-based crowdfugdin
(CONSOB, 2013). More detailed information on thatestof-the-art of RIA in Italy is provided by thd R
Observatory'.

4.2 Crowdsourcing and crowdfunding in territorial polic ies

Participation in the implementation phase means;gakart in the process both at a financial andrat
economic level. Specifically, at a financial ley@ople interested in participating in a project mige
involved in the fund raising activities through tih@plementation of crowdfunding processes. As # haen
pointed out by Ordanini, Miceli, Pizzetti and Panmasnan (OMPP), crowdfunding is “a collective effoft
people who network and pool their money togethet fa.invest in and support efforts initiated by @th
people or organizations” (OMPP, 2011). Indeed, ftiea that some people may decide to pay for piaduc
and promoting a product (instead of buying it), aad the risk associated with that decision, repmesa
step ahead in the evolution of consumers’ roles, ithwvolves a mix of entrepreneurship and socialvaek
participation” (OMPP, 2011). Following the authotistee kinds of players are involved in crowdfurgdin
models. Firstly, “there are the actors that propthee ideas and the projects that need to be firlince
(OMPP, 2011). Secondly, “there is a crowd of pedpl decide to invest in these projects”, parétimy
also in selecting and developing the goods or sesvihey consider “to be most promising or intémgst
(OMPP, 2011). Finally, a crowdfunding institutioonmects investors and producers (OMPP, 2011).

“Crowdfunding has been boosted by the new achiem&smef the Web 2.0”, allowing consumers to
participate actively in the development and creatib the project itself through social networks (BR]
2011). Even if crowdfunding has some features mrmon with charity and social cooperation, it isodisie
that “money is invested by consumers to obtaintarme mostly financial, but sometimes intangiblef,
terms of “status, social esteem, identificatiorc,’efOMPP, 2011). Crowdfunding models include elatse
of crowdsourcing, “a procedure that enables the beemof a community to share ideas and effortehaes

a problem or to create favourable conditions fer¢cbmmunity itself” (OMPP, 2011). Crowdsourcing ttig
enable people’s participation in the implementatbmpublic projects. Specifically, people’s panpiation in
landscape transformation interventions might beblema by fractioning a project, or a part of it, ant
elementary activities that might be devolved toftiee or regulated implementation of the interesiédens
and firms on a voluntary basis. As an exampleh@ranagement of a park several areas might beadedi
to the free use of people, who might decide totphemv trees, vegetation or flowers, or simply ude relax
and talk with other people. Similar processes mightplanned also in the implementation of decoeativ
structures in selected parts of a city or of aagé.

Clearly, crowdsourcing should not refer only todacape planning in a narrow sense, but to all those
activities that might be of interest for the comntyrthat lives in the landscape (social and redoeat
activities, welfare services and immaterial infrastures, economic activities, etc.). The promotamin
crowdsourcing activities on a large scale mighttdbate to increasing people’s sense of community,
augmenting also the number and the quality of theedsions involved in the definition of people’slive
being. Specifically, the concept of individual wb#ing might be complemented by topics usuallyrrafg

to a collective idea of well-being, legitimizingsal at an individual level the choice of promotiraxial
capital as a bridging value among private and puldiratives, and landscape as an important detannof
people’s quality of life.

Finally, at an economic level, the process of pglspbermanent involvement in landscape transfoonati
activities might counterbalance the widespreadudiffn of the illegal economy during recessions.
Specifically, during crises the criminal economynstitutes a sort of buffer for the legal activitiesmd the
main deterrent seems to be that of reviving graswibn when it implies paying high social costs. Régea
team of World Bank practitioners proposed as afcamtiption measure, the empowerment of the local

4 “Osservatorio AIR”, http://www.osservatorioair.it
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communities, highlighting also how they suffer timajor negative consequences from the increment of
illegal activities (Recanatini, 2011). Consequentliying in the landscape and participating in the
development of a collective identity can contribtweereducing the levels of corruption and crimed an
redirecting the productive structure towards sectdhigher added value by transferring the rigsoaiated
with the investments.

4.3 Cultural heritage and ICT’s for the territorial dev elopment

The problem of economic development is of particsignificance in connection with the need to fiile
gaps and socio-economic imbalances between diffareas and social groups, with respect to thetgul

life offered to their respective populations. Ctdtuin these situations - as a mix of tangible emangible
aspects - plays a critical role in the persistesrcne overcoming of 'vicious' circles. This is chasically to
the fact that, for cultural heritage, the use dfure is translated into the production of otheltune, and this,

in turn, into the best economic and social perforoea contrary to what happens for normal economic
goods, where consumption leads to the exhaustegadbd consumed.

It is therefore crucial for cities, especially maaised territories and communities to developtwral
projects in line with the preferences of its ugegsidents and tourists).

From an economic point of view culture appears asr&ept that can be interpreted in two ways: itst f
refers to the beliefs, habits and customs of aasagioup, and the second refers to a range of human
activities and their products that are concernetth wie intellectual, moral and artistic aspectsr¢hy,
2005). A marked presence of tangible and intang#spects is highlighted especially in the good$ tha
constitute the concrete explanation, the so-cadlgdtic historical cultural heritages (AHCH). lhem
culture is reflected in the different forms in whigalue can manifest itself (eg, aesthetic, sgljtsocial,
symbolic, historical, authenticity, etc..). Duetheir peculiar nature, another characteristic eteroé AHCH

is the ability to produce private and collectivenéfits: the first are directly related to the expece of
“consumption” of such goods by users (for instatioe purchase of an artwork by a public or private
subject), the latter are directly related to thenbhar of effects and side effects, in terms of eounacand
social exchanges that are generated and spreagjtimat a community.

Positive externalities - such as the increase iplegment levels - can then be added to these lenefi

For these reasons, several studies show that eutur have a decisive impact on economic perforenanc
three main fronts: 1) efficiency - by reducing tke-called transaction costs — 2) equity - through a
reorganization of moral rules or customs — 3) daguals - through the establishment of a new eoyiilim
with respect to the achievement of tangible andngible benefits. In essence, it could be said tiat
consumption of culture is not limited to the tintgelf, but it produces - unlike with so-called nairgoods -
other culture and further consumption of all gotida are connected to it.

To sum up, the fruition of culture does not endhe@ moment itself. Instead, it generates — in opiposto
what happens with other normal goods — more cublimek additional consumption of all the goods thiat a
culturally-related. Moreover, the AHCH can be sfigaintly increased through Information and
Communication Technology (ICTs), as they can gaegvawerful territorial attractors that push indivals
(tourist operators, intellectuals, visitors andrists etc.) to visit the places that host the AH&Hthat they
have a direct vision and perception of them.

Indeed new technologies allow the definition of wmks of AHCH aimed at sharing and managing
information, indicating, also in marginalised andadivantaged places, nexus and linkages, that efamed
concepts such as “open museum” or “territorial musethat otherwise would lack of any concrete megni
(Minucciani, 2005). Contemporary museums shouldb#tntended as places involved in the preservation
and contemplation of the artworks they contain,they should, instead, restore the original cirafit
communication; in other words, new AHCH fruitionylss are emerging (Caputo, 2008), in which
representation is not simply a box containing tifermation, but is a way to shape contents (Cira@10).
Historically born in opposition to this function fauseum contains objects), the museum space has oft
been accused of decontextualising artworks (Antin&9004). This problem persists and the museumatan
communicate, as its communicative function depeowlsfruition based on the mere contemplation of
artworks, which cannot provide information on th@vtonaci, 2005). The contribution that smart citoes
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provide to the development of a place must be studised in this scenario, and it consists of ¢hared
use of resources according to a networking approach

Specifically, we do not refer to those applicatiooreated with the web 1.0, aimed at creating petsdtor
dissemination purposes, or to databases and aaraméves directed at proficient users. We refestegad, to
those solutions that draw linkages among AHCH lglanto different subjects — i.e. institutions tleaable
customised paths regarding different interestsifcall heritage, paintings, sculpture, etc.). Thésspective

is the product of a new culture of museums, cohlieveith the principles of the network economy
(Grannoveter, 1973): the preservation goal evolesgrcoming the limit of the goods contained in the
“containers of AHCH”, and including the city andetbonnected urban landscape.

With this new focus for cultural heritage, a smastation of the city, towards the enhancement bfhait
constitutes the cultural heritage of its communésnerges. The reference principle is that knowlaedgeo
longer seen as a mere storage of data, but radhepeocess of exchange in which the AHCH valueireg

a new model for the organization and use of thdurall heritage, integrated with innovative service
structures and communication networks, capableriehting economic development processes. Thisas th
perspective in which it is necessary to take irdcoant a system of systems, or, in other wordstaverk
which is a complex of services that enable the AH3H, becoming a research laboratory and an inmubat
of new economies.

To implement those potentialities a smart city, mdrbe separated from a governance system basad on
network approach, that is able to systematise @inews AHCH operators and all existing and poténisars
located in a landscape (with particular attentionsocial and / or urban marginalised areas) inrotde
encourage a revival of the development and grovvthenterritory, in accordance with the culturagidities
that characterize it.

Instrumental to this purpose is:

(1) To strictly refer to the institutions that peege and manage AHCH heritages. The choice is aistivby
the fact that these institutions aim at saving goadth a high merit, that are able to generate andy
economic value, but also social value, regardirgatiantity and the quality of the net benefits pimexd by
direct and indirect consumers, future consumerspatehtial consumers.

(2) The empowerment of the ICT for experiencing ttesumption of AHCH can always be more
interactive and inclusive.

The accessibility and consumption of AHCH in a dmaty environment must not be fragmented and
contained by disconnected real and/or virtual odsfebut should be opened — through the adoption of
technological innovations — to even more numeraakiatense new connections. This dynamic must bhave
counterpart in the new kinds of interactions amaniyvorks consumers, cultural contents providers and
landscape, which should be able to generate malttphsumption patterns, in a flexible and adaptable
framework. This need is due to the continuous dimiwf and to the numerous opportunities offergdha
ICTs to experiment different patterns of fruitiofi the historical-environmental heritage such as the
implementation of alternative touristic routes (eleyped using a GIS), which can be easily obsengugu
mobile devices. Consequently, the visiting patteumially made of audio-video contents (Garau gt al
2014), can be complemented with all the relevafarimation (street directions, restaurants, hotelsor.)a
complex experience of the city. By reducing the@setion costs of access and management of the A&CH
higher level of accessibility and knowledge is frest; but also more skills in the management of
information are generated, and through them:

(1) a widespread diffusion of tangible and intaihgitenefits;

(2) a higher degree of dynamic efficiency in tewhdetter distributed welfare (also in terms ofeszibility
to cultural heritage);

(3) a higher level of intra-generational equityatetl to the opportunity for the current generatmhave a
access to AHCH associated to a higher level ofgovasion of cultural heritage.

5 CONCLUDING REMARKS

Managing policies with responsibility, reflecting ¢he international competition, involving the astin a
“common direction” by organizing collective actiampbilising resources in a cohesive way, also cltse
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the needs and resources of the community. Thegramng the many issues that we consider necessdry an
indispensable in implementing a smart city. Firsd foremost, it is necessary to be aware of wHathe
means, in terms not only of technical feasibilityit also of policy and human capital feasibility. dther
words, is there the political will to move the axef the reasoning that has so far characterised the
government? The approach that public authoritiestrassume, is multidisciplinary, and governed by a
“visionary leadership”. Moreover, it implies shareglues, concerted actions, mobilization of resesirand
more attention paid to communities.

Secondly, researchers and practitioners might e to facilitating the connections among the
accumulation of social capital in terms of a cdilex identity and the activity of the public institons
interested in developing participated processateoision. All the information collected can be grited at
macro level in an ethic vision of the landscapeindérest. The issues that emerge from the narsative
collected can be integrated with those which coramfquantitative analyses and from regulation asesy
with the aim of creating complete information ashble to the policy makers. A tool of analysis alitjpal
level that has been developed according to thisgmated framework is the Regulation Impact Analysis
Crowdfunding and crowdsourcing, instead, are ttlodg might facilitate the participation of the irdsted
citizens at the implementation phase.

Thirdly, people living and using the smart city Gt as explorers at every geographical scaleribatihg
to reviving the narratives that animate daily lifeeographical scales and elements of scarce intates
institutional level (as an example, a neighbourh@odquare, a park, a street or even a block t) flaight
emerge as the most relevant in many individual amdll group narratives enforcing both the ethic tred
aesthetic perspective.

By using an ad hoc analytical structure, all thtboimation collected can be integrated at macrolleve
obtaining as output an ethic vision of the landscajinterest. “Ethic” means the fact that the éssand the
narratives collected express the view of the conitmuhat lives in it, and contribute to reinforcirits
identity. The issues that emerge from these naewmtcan be integrated with those which come from
guantitative analyses and from regulation analyg#s the aim of creating complete information asble

for the policy makers.
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