
Full Terms & Conditions of access and use can be found at
https://www.tandfonline.com/action/journalInformation?journalCode=rejf20

The European Journal of Finance

ISSN: (Print) (Online) Journal homepage: https://www.tandfonline.com/loi/rejf20

Financial inclusion and financial technology:
finance for everyone?

Lihui Tian & Gerhard Kling

To cite this article: Lihui Tian & Gerhard Kling (2022) Financial inclusion and financial
technology: finance for everyone?, The European Journal of Finance, 28:1, 1-2, DOI:
10.1080/1351847X.2021.1981418

To link to this article:  https://doi.org/10.1080/1351847X.2021.1981418

© 2021 The Author(s). Published by Informa
UK Limited, trading as Taylor & Francis
Group

Published online: 06 Oct 2021.

Submit your article to this journal 

Article views: 2645

View related articles 

View Crossmark data

https://www.tandfonline.com/action/journalInformation?journalCode=rejf20
https://www.tandfonline.com/loi/rejf20
https://www.tandfonline.com/action/showCitFormats?doi=10.1080/1351847X.2021.1981418
https://doi.org/10.1080/1351847X.2021.1981418
https://www.tandfonline.com/action/authorSubmission?journalCode=rejf20&show=instructions
https://www.tandfonline.com/action/authorSubmission?journalCode=rejf20&show=instructions
https://www.tandfonline.com/doi/mlt/10.1080/1351847X.2021.1981418
https://www.tandfonline.com/doi/mlt/10.1080/1351847X.2021.1981418
http://crossmark.crossref.org/dialog/?doi=10.1080/1351847X.2021.1981418&domain=pdf&date_stamp=2021-10-06
http://crossmark.crossref.org/dialog/?doi=10.1080/1351847X.2021.1981418&domain=pdf&date_stamp=2021-10-06


THE EUROPEAN JOURNAL OF FINANCE
2022, VOL. 28, NO. 1, 1–2
https://doi.org/10.1080/1351847X.2021.1981418

INTRODUCTION

Financial inclusion and financial technology: finance for everyone?

Lihui Tiana and Gerhard Kling b

aInstitute of Finance and Development, Nankai University, Tianjin, People’s Republic of China; bBusiness School, University of
Aberdeen, Aberdeen, UK

ARTICLE HISTORY
Received 28 July 2021; Accepted 29 July 2021

Due to technological advances, financial services have been transformed, exhibiting increased competition and
market entries by non-banks. In particular, in China FinTech has seen rapid growth with Tech Giants such
as Alibaba (Ant Group) rewriting the rules of banking and finance in the twenty-first century. More conve-
nient forms of banking (e.g. mobile banking) promise better access to finance and financial inclusion for poorer
households. Themerging of finance and technology (e.g. machine learning, artificial intelligence) creates oppor-
tunities – but also risks. The special issue on ‘Financial Inclusion and Fintech’ provides empirical evidence and
theoretical underpinnings to explore the role of FinTech in the context of financial inclusion.

All papers published in the special issue were presented and discussed at the conference on Financial Inclu-
sion and Fintech hosted by SOAS University of London from 25th to 26th March 2019. We wish to thank the
Economic and Social Research Council (ESRC) and the National Natural Science Foundation of China (NSFC)
for their generous financial support.

The seven papers address a wide range of issues, including barriers to financial inclusion, sustainability, and
income inequality. Alternative forms of finance such as peer-to-peer lending platforms and cryptocurrencies
are analysed. Empirical evidence is based on a large variety of micro and macro-level data. Finally, theoretical
modelling is used to understand the link between financial inclusion and income inequality.

Markose, Arun, and Ozili (2021) focus on the supply-side argument and demonstrate the considerable costs
involved in enhancing financial inclusion. This aspect is often overlooked in the policy debate. Peer-to-peer
(P2P) lending platforms have rapidly developed inChina, offering access to finance for households and small and
medium-sized enterprises. As demonstrated by Shao and Bo (2021) and Caglayan et al. (2021), the behavioural
difference can predict outcomes on P2P platforms. The paper byCheah et al. (2021) shows how to predict Bitcoin
returns, which will be of interest to academics and practitioners. Demir et al. (2021) contend that financial
inclusion significantly reduces inequality – but this effect seems to be stronger in high-income countries. Kanga
et al. (2021) show that the diffusion of technology and financial inclusion affect economic growth and investment
in fixed and human capital in the long term. Finally, Kling et al. (2021) develop a theory that connects financial
inclusion to income inequality. It is not guaranteed that increasing financial inclusion leads to lower levels of
income inequality. Theoretical predictions are tested using data on Chinese households.

These papers demonstrate several promising directions for future research. In particular, the idea that better
access to finance leads to less inequality and better outcomes needs to be challenged with further empirical and
theoretical research. There is a tendency that public services such as health care are privatised and then financed
through loans. For instance, out-of-pocket expenses account for more than 60% of health expenditures in India
and Bangladesh. It is questionable whether more loans are the only solution.
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