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Abstract 

 
The spread of Covid 19 has changed the educational learning system and learning 

strategies. The use of unlimited charge of internet, easiness of access, and the online 

classroom situation might change the students’ strategies in learning. Thus, this study 

aimed to investigate types of writing strategies and factors underlying the strategies 

preferences by EFL as Z generations Muhammadiyah University of Metro Academic year 

2022/2023.  

The researcher conducted a descriptive qualitative study. The data were collected 

through 47 items of 5-Likert questionnaire and interview. The questionnaire consists of six 

strategies such as memory, metacognitive, compensation, cognitive, affective, and social. 

In regards to the first research question, the result revealed that the participants were 

medium strategy users with affective strategies to be the most dominant Nstrategies 

used. Then, followed by metacognitive, compensation, memory, and social strategies with 

cognitive to be the least strategies used. 

To respond objectives related to the internal and external factors underlying the 

participants’ preferences in selecting the strategies they chose, the researcher found 

internal factors consisting of self-motivation, self-confidence, lack of knowledge and 

feeling of under pressure. While external factors including the teacher's teaching style, 

classroom atmosphere, materials, and writing aspects. 

Keywords: Strategies, Z Generation, Academic Writing, Pandemic. 

 
 

INTRODUCTION 

 
Writing is important because it is used extensively in higher education 

andin the workplace. If students don’t know how to express themselves in 

writing,they will not be able to communicate well with professors, employers, 

peers, orjust about anyone else. Much of professional communication is done in 
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writing:proposals,reports,applications,preliminary interviews,e-mails,and more 

arepart of the daily life of a college student or successful graduate. difficulties 

inwritingcan be devastatingto the studentseducationandself-esteem. 

IndonesianundergraduatestudentsasEFL,especiallystudentsatMuhammad

iyahUniversityofMetroasEFLlearners,thestudentsstillhavedifficulties in using 

learning strategies in writing classes during the pandemic.Basedonthepre-

studyfromthewritingcourselectureratMuhammadiyahUniversity of Metro, in Writing 

class some students get high score and somestudents get low score. It does not 

happen by accident. Probably, the studentswho get high score had special 

strategies to improve their knowledge in writingclass so that they succeeded. But 

also the students who get low score 

hadstrategiestoimprovetheirknowledgeintheirwritingclassbutthey 

didnotsucceeded to apply it. Therefore, learning strategies are very beneficial to 

reducethedifficulties in learning process. 
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In 2020 the emergence of Covid-19 which caused many problems in 

allsectors of life; social, political, economic, cultural and educational. Since 

theemergenceofthecoronavirusorCovid-19,variousproblemshavearisen.Because 

the virus does not only attack humans, but also has an impact on theworld 

economy, and affects social life in various countries. One of them is in theworld of 

education in Indonesia, where previously learning was done face-to-face(Luring), 

but during this pandemic the learning system was changed to 

distancelearning(Daring). 

Basedonthepre-study,theresearcherfoundresearchproblemonstudents in 

writing class at Muhammadiyah University of Metro is: (1) the 

problemisonlinelearningdoesnotuseSpada(web-

based),(2)thelecturercannotcontrolstudentsduringlearningorwhendoingexercises(

Online),(3)whengivingfeedbackdoesnotreachthestudentsbecausenotallstudentsca

nfocus, 

(4) many students join and out of zoom, google meet during learning, because 

ofproblems with signals, (5) can not being able to detect who the students writing 

isdone by, because they cannot see it face to face. The problems discussed in 

thisstudyare formulated throughthefollowing questions: 

1. What are the types of writing strategies of the students EFL generation 

Zduring the pandemic at Muhammadiyah University of Metro Academic 

year2022/2023? 

2. WhatarethefactorsunderlyingthechoiceofwritingstrategiesofthestudentsEFLge

nerationZduringthepandemicatMuhammadiyahUniversityofMetro 

Academicyear2022/2023? 

METHOD 

 
This study is qualitative research, Latief (2014) summarize that 

qualitativeresearch is a process of inquiry aimed at understanding 

humanbehavior bybuilding complex, holistic picture of the social and cultural 

settings in which suchbehavior occurs. 

The researcher uses analytical research because this research to find 

outthe types and factors what are the types of writing strategies of the students 

EFLgeneration Z during the pandemic and what are the factors underlying the 

choiceof writing strategies of the students EFL generation Z during the pandemic 

atMuhammadiyahUniversityofMetro. 
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The subject of this research is 26 EFL students Genaration Z by 

EnglishlanguageeducationstudentssemesterVIAcademicYear2022/2023AtMuham

madiyahUniversityofMetro.While,theobjectofthisresearchisAcademic Writing 

Strategies During The Pandemic At Muhammadiyah UniversityOf 

MetroAcademicyear 2022/2023. 

Based on Sugiyono (2015) in qualitative research, the researcher is 

thekey instrument. From the statement we can understand that the main 

instrumentof this research is the researcher itself. However, as supporting 

instruments, theresearcheradopteda5-

LikertquestionnairecreatedbyAnaBelénCabrejasPeñuelas (2012) which consists 

of 47 items in which researcher distributed to 

theresearchsubjects.Inaddition,theresearcheralsoconductedinterviewafterdistribut

ing the questionnaire to explain what they think or do before writing andwhat 

steps theyusedwhileworkinginwritingclass. 

Inanalyzingthedata,theresearcherconducteddescriptivestatisticsanalysis to 

find mean of each strategy individually to find the frequent strategyusedbythe 

participantsandwith thefollowing scoringtable. 

Table1. AverageScoreScaleof SILL(StrategyInventoryLanguageLearning) 

 
 

   

 
Frequencylevel Description RangeofScore 

High AlwaysorAlmostAlwaysU

sed 

4.5to5.0 

UsuallyUsed 3.5to4.4 

Moderate SometimesUsed 2.5to3.4 

Low GenerallyNotUsed 1.5to2.4 

NeverorAlmostNeverUsed 1.0to1.4 

 
Source: Oxford as citted in Dwiana (2018), SILL (Strategies Inventory 

LanguageLearning) 

FINDINGS 

 
Afteranalyzingthedata, theresearcherobtainedthedataasfollows. 
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In accordance with the first research question that is to find the types 

ofwriting strategies by the EFL students as generation Z during the pandemic 

atMuhammadiyah University of Metro Academic year 2022/2023, the 

researcherpresentthe data asfollows: 

 

 
Picture1.OverallQuestionnaireResult 

 
The chart on Picture 1 displays that inthe usageof Memory strategies,the 

students are moderate users with mean 3,15 which means that the 

studentssometimes use the strategies. The similar result found on Cognitive 

strategies 

atmoderateusewithmean3,18.TheoppositeresultfoundonCompensationStrategies, 

Metacognitive Strategies, and Affective Strategies which are found tobe at the 

high use that the students usually use with mean 3.52, 3,54, and 

3,66,respectively. In addition, Social Strategies shows to be at moderate use 

withmeanof3,28. 

In regard with the second research question, the researcher 

conductedinterview to the participants in order to discover further information 

related 

tofactorsunderlyingthechoiceofwritingstrategiesusedbythestudents.Theresearcher 

presented the result on which strategy was used the most by studentsinthe 

formofchartbelow. 

3,7 
3,6 

3,5 

3,4 

3,3 

3,2 

3,1 

3 

2,9 

2,8 

OverallQuestionnaire ResultChart 
 3,66  

 3,52 3,54    

3,28 

3,15 3,18 

Memory 
Strategies 

Cognitive 
Strategies 

CompensationMetacognitive 
Strategies Strategies 

Affective 
Strategies 

Social 
Strategies 



6 
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Picture2. InterviewResult onDominantStrategyUsed 

 
The chart displays affective strategies are on the most dominant 

strategiesusedbythestudentswith8students.Then,followedbymetacognitiveandcom

pensation strategies preferred by 5 students respectively to help them in thewriting 

process. In addition, the researcher discovered 2 students chose to usememory 

strategies which also can be seen on social strategies whereas only 

2studentspreferredtouseinthewritingprocess.Lastly,theresearcherfoundonly1stude

ntpreferredcognitive strategies thanthe other strategies. 

Astohaveadeepercomprehension,theresearchercompiledthefollowing.inter

viewresponses asper strategythe participantspreferred: 

Intheaffectivestrategies,somereasonswerestatedbythe8respondents which 

one of those was the class situation whereas it sometimes 

gotboringthatthestudentscouldonlylistentotheteacherswithouthavinganyactive 

interactions. Not only that, the respondents also stated that the difficultmaterial 

could also put them in a stressful situation that they had no idea what towrite. The 

reasons previously mentioned are external factors of how initially thestudents 

prefer affective strategy. Thus, inorder to control the emotions 

duringtheclass,mostlearnersusedprogressiverelaxation,deepbreathing,ormeditatio

n. 

In the other side, the researcher also discovered internal factor in the 

formof“encouragingyourself”.Thispartconsistsofthreesub-

strategies.Mostlylearnersusedthefirstandthesecondsub-

strategieswhicharemakingpositive 
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statements and taking risks wisely to encourage themselves in learning 

English.By using the second part sub-strategies of affective strategies, they 

believed thatwhen they used those techniques they would be confident and 

motivated to learna new language. This factor can be initially seen from the 

feeling of nervousness,fear, anddoubt fromthe respondents. 

In5responsesofmetacognitivestrategies,theresearcheridentifiedinternal 

factors and that is the various writing difficulties that the 

respondentsfacedsuchaslackofunderstandinginvocabularyandgrammar.Therespo

ndents would sometimes check their spelling or vocabulary after completingthe 

writing.However, these obstaclesalso contributeinexternal factors ofwhythe 

respondents employed the strategies. This can be seen that the 

respondentsprioritizedthereaders especiallytheteacherto 

understandhis/herwriting. 

Theresearcheralsofoundthefactorsbehind5studentschoosingcompensati

on strategies. These strategies consist of several activities such asusing online 

dictionaries, using other sources, taking a short pause during thewriting process, 

and using synonyms when the students cannot find the words orsentences 

she/he tries to express. All of these activities were already 

mentionedbythe5usersofthesestrategies.Thefactorsaffectedstudentstousecompen

sations strategies were the students’ background knowledge. Thus, 

theresearchercategorized this factorinto internalfactor. 

Theresearcheranalyzedthatthefactorsunderlyingtherespondentsemploying 

social strategies was included in external factors. Firstly, the limitedconnections 

that disconnected either the lecturer with the class or an individualwith the class 

cause the lack of understanding towards the materials for theserespondents. As 

a result, they interact with their classmates who masters thewriting or the material 

they inquire todiscuss the material or ask about theassignment.Second, teacher-

oriented situation in the online class. From thissituation, students automatically 

become lazy and less-concentrated on writingwhich cause them to be 

uncomfortable in class. Student’s discomfort in the classcausesthem toget 

demotivated. 

The researcher conducted further analysis to discover the factors 

behindthe respondents choosing the strategies. As according to the 

characteristics,memorystrategiesinvolvetheusers’memorywhereasitislikeatoolthat

servetoimprovethestorageofnewinformation,andhowtheinformationretainedin 
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memory to be recalled. Thus, as relevant to the responses by R4 and R9 

wherethey stated that they used memorizing because they had problems with 

theirmemory and would forget the materials easily. With this, the researcher 

classifiedthereasons into internalfactors. 

According to the researcher’s objective, the researcher also analyzed 

thefactor of why the respondent chose the strategies. Although it is unclear 

whetherthe respondent also used different activities in the strategies, the 

respondentconveyed that she/he preferred using the strategies because it eased 

the writingprocess. Also, it was because she/he has difficulties during the writing 

process.Thus,the researchergrouped this factorintointernalfactors. 

DISCUSSIONS 

 
Astheresultofcurrentresearchreported,theresearcherdiscoveredaffective 

strategies, metacognitive strategies, and compensation strategies to bethe most 

dominant used by the participants.This result is congruentwith thestudy 

conducted by (Winarsih, Salam, &Riyanti, 2021) on English 

Departmentstudentsinacademicwritingwhereasmetacognitivestrategiesandaffectiv

estrategies to be the most used strategies by the students. In addition, 

(Awla,2014)onherstudytodiscoverlearningstrategiesappliedbythestudentsmajoring

ComputerScienceinwritingtextalsofoundthatmetacognitivestrategies and 

compensation strategies to be the most dominant strategies usedby the students. 

Moreover, study conducted by (Maharani, Fauziati, 

&Supriyadi,2018)alsorevealedthatundergraduateEnglishstudentsemployedmetac

ognitivestrategies, compensationstrategies, andaffectivestrategies. 

The dominant use of affective and compensation strategies show that 

theparticipantsarelessproficientwriters.AsEndang(2014)statedthatcompensationst

rategiescompensatefordeficientinthewriter’slimitedknowledge base. Inthis case, 

lessproficient also used compensation strategiesto overcoming their limitation in 

writing since learning L2 is not easy especially 

inwritingskillswhichrequiredmanyaspectstoconductgoodcomposition.However, 

since the result also shows that metacognitive strategies to be one 

ofthemostdominantstrategyusedbytherespondents,itmeansthattherecanbea few 

or some students who have high self-esteem students. All the students 

whobelongedinthecategoryofhighself-esteemlevelmentionedthattheywouldre- 
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read their essay(s) after it was finished to find if there were the problem(s) in 

it(Javed, 2013). 

According to the result of this study, the researcher analyzed that both 

ofinternal and external factors influence the choice for the students selecting 

thestrategies. Included in internal factors were self-motivation, self confidence, 

lackof knowledge and feeling of under pressure. While external factors were 

theteacher's teaching style, classroom atmosphere, materials, and writing 

aspects.Thedetailed explanationaboutthefactors iselaborated below. 

Theresearcherfoundstudentswhohadinternalfactorsinwhichtheyencountered 

various difficulties in writing academically. From the internal factors,there were 

four things that affected students’ performance in writing academicallysuch as 

self-motivation, self-confidence, lack of knowledge, and feeling underpressure. 

Grammar was found as the major factor encountered by the studentrespondents. 

Students could spend so much time checking whether the 

grammarwascorrectornot.Thisprobleminfluencedtheirmotivationinwriting.Thisproc

ess however occursbecausewriting isa thinkingprocess, drafting, andrevising,a  

personmustknowwhattowriteand howtowrite (Herliana, 2011). 

CONCLUSIONS 

 
Collecting data rom 23 respondents, the researcher comprehended 

thatthetypesofwritingstrategiesofthestudentsEFLgenerationZduringthepandemic 

at Muhammadiyah University of Metro is Affective strategies. Based onthe result 

questionnaire, of the six strategies, Writing strategies may occur 

instudentsinwritingarecausedbysomefactorsbutlackofGrammaristhedominant 

factor, the students only chose one strategy which they thought wasappropriate, 

but some students also said that in learning in the writing class, itwas not enough 

to only use one strategy. Sometimes they use several strategiesdepending on the 

material and conditions in learning. Writing strategies is mostlyusedto cover 

theirin abilityinwriting class. 

SUGGESTIONS 

 
Fortheteacher,thiscanhelptheteachertoimplementanimportantrolein 

providing feedback in studentswriting strategies, to evaluate and 

developmaterialinteachingandlearningprocess.Canbeadditionalmaterialwhencond

uctingthe teaching on Academic Writing subjects. 
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For the next researcher, the researcher suggests the next researcher 

todevelop this research. In this study, according to students answers, the 

strategyused by the students is not appropriate and most of students answer with 

thesame sentence as their friends because the researcher asked the same 

question.The researcher also suggest that interviews be conducted individually, 

becausewhen group interviews are conducted, students answers will be 

dominantly thesame. 
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