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AbsTRACT
In the challenging and volatile financial markets, an investor needs to change his financial objectives frequently, leading 
to a diversified portfolio of investments. The financial future of the individual investor depends on his rational decision-
making. This research aims to evaluate various determinants of financial decision-making concerning working women 
in the National Capital Region, India. It examines the association of financial literacy, personal finance planning, and risk 
behaviour with the financial decision-making of working females. The research also studies the different exogenous 
variables of financial literacy, including financial attitude (FA), financial behaviour (FB) and financial knowledge (FK). 
It utilises a quantitative approach for predicting relationships between the identified variables. The study is based 
on primary data collected through a structured questionnaire designed on a 5-point Likert scale and was analysed 
through a partial least square-structural equation modelling (PLS-SEM) approach. The study results suggest a positive 
and significant association of financial literacy and personal finance planning with financial decision-making by working 
women. On the other hand, risk behaviour negatively affects financial decision-making. The findings also reveal that all 
three exogenous variables, financial attitude, financial behaviour and financial knowledge, have a strong relationship 
with financial literacy. The research is relevant for individual women investing in various financial avenues to take better 
decisions. This study also benefits financial managers and institutions to target as women are potential investors in a 
developing country like India.
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АННОТАЦИЯ
В условиях сложных и  нестабильных финансовых рынков инвестору приходится часто менять свои финансовые 
цели, что приводит к диверсификации портфеля инвестиций. Финансовое будущее индивидуального инвестора за-
висит от его рационального принятия решений. Цель данного исследования —  оценить различные детерминанты 
принятия финансовых решений работающими женщинами в  Национальном столичном регионе Индии. Изучена 
связь финансовой грамотности, планирования личных финансов и рискованного поведения при принятии финан-
совых решений работающими женщинами. Авторы также изучили различные экзогенные переменные финансовой 
грамотности, включая финансовое отношение (FA), финансовое поведение (FB) и финансовые знания (FK). Исполь-
зован количественный подход для прогнозирования взаимосвязей между идентифицированными переменными. 
Исследование основано на первичных данных, собранных с помощью структурированной анкеты, составленной по 
5-балльной шкале Лайкерта, и проанализировано с помощью метода частичного наименьшего квадрата —  моде-
лирования структурных уравнений (PLS-SEM). Результаты исследования свидетельствуют о положительной и зна-
чительной связи финансовой грамотности и планирования личных финансов с принятием финансовых решений 
работающими женщинами. С другой стороны, рискованное поведение отрицательно влияет на принятие финан-
совых решений. Показано, что все три экзогенные переменные —  финансовое отношение, финансовое поведение 
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INTRODUCTION
In the competitive market forces, the intricacy of 
the variety of financial products expands the scope 
of the entire financial market. Individual investors 
must have a thorough knowledge and awareness of 
the world of finance to make better choices [1]. The 
study of financial decision-making is a diverse field, 
not just limited to individuals or organisations but 
covers various market anomalies [2]. It is evident that 
financial decision-making is not an easy process —  
multiple factors like risk, return, market volatilities, 
financial knowledge, regulatory framework, and many 
other constructs affect an individual’s decision-
making process. However, there is a widespread 
opinion about an innate difference in men’s and 
women’s financial decision-making.

A broad perspective regarding financial decision-
making is that women are more risk-averse than men, 
which creates stereotypical statistical discrimination 
against women and belittles their successes [3]. Other 
than the genetic variations, various researchers have 
found a conservative approach of women towards taking 
any financial decisions compared to men [4]. As there 
is an anticipation that women investors are generally 
over-cautious about their investments than men, they 
are typically offered low-risk financial opportunities 
and consequently low returns [5]. As we hear, change 
is the only constant, but in this unprecedented and 
dynamic global economy, change is the rule. The world 
is also witnessing a noticeable shift from men leading 
the world to women leading the economy. Women have 
come out of the four walls of their houses and started 
contributing equally to family income. According to 
research by IMF, women’s engagement in financial 
services will benefit in reducing gender inequality 
and will stabilise the banking system. This active 
participation of women in financial markets will also 
boost economic growth [6].

This research has specifically chosen working 
women as their primary discussion point for the 
following reasons. First, there are evident changes in 
the decision-making behaviour of women due to their 
increased and active involvement in family financial 

decisions. Secondly, there is a substantial disparity 
in the financial decision-making of men and women. 
Thirdly, working women are a significant market 
segment for financial institutions in India. Thus, this 
study analyses the financial decision-making of working 
women regarding their spending, borrowing and 
investment pattern. It identifies the financial literacy 
of working women in India by analysing its exogenous 
variables: financial attitude, financial behaviour, and 
financial knowledge. It also tries to understand the 
personal financial planning of working women and their 
risk behaviour. Thus, it studies different behavioural 
aspects affecting the financial decision-making of 
working women in India.

The research will be structured in the following 
sequence: Section 2 will deliver a literature review 
regarding financial decision-making, financial literacy, 
financial information, and personal financial planning. 
Next, Section 3 covers research data and methodology, 
whereas Section 4 discusses the measurement model, 
structural model, and hypothesis testing. Section 
5 gives the conclusion to the study, including the 
theoretical observations, practical implications, 
limitations, and future scope of the study.

lITERATURE REVIEW
Financial Decision-Making

The art of financial decision-making requires a 
broad understanding of financial markets. It entails 
gathering information, comprehending financial 
affairs, and conducting asset research and analysis 
[7]. In different financial decision environments, 
males and females apply different strategies, not 
influencing their performance; these differences 
should be treated as general traits [8]. Most of the 
investment decisions of women are influenced 
by family needs and professional associations 
[9]. Gender disparity in the decision-making roles 
in early-stage funding further contributes to the 
gender gap in funding for women entrepreneurs 
[10]. Women who earn more in a family solely take 
major financial decisions than those who earn less 
[11]. Various variables like socio-demographics, 
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financial literacy, economic and circumstantial forces, 
and psychological constructs significantly impact 
women’s financial planning [12]. Due to the gender 
identity norms, women’s role in intrahousehold 
financial decision-making is limited, which leads to 
a smaller impact of her information contribution to 
the family finances [4].

Financial literacy
Financial literacy is considered an essential element 
for stable economic and financial growth. It has 
become increasingly important in developed and 
emerging nations in the recent decade. While 
the need for financial planning is well recognised, 
financial literacy is generally underappreciated, 
particularly among women [13]. Women are ignorant 
of the financial markets’ recent financial innovations 
and upgrades [14]. Working women invest their 
benefits in multiple savings options and avoid 
taking unnecessary risks [15, 16]. They also appear 
to struggle with fundamental financial concepts and 
have lower financial knowledge, making it harder 
to make sound financial decisions [17]. This study 
analyses the gap in the financial literacy of working 
women and its effect on their financial decision-
making. Thus, this study proposes the following 
hypothesis:

H1: Financial literacy of working women impacts their 
financial decision-making.

OECD defines financial literacy as “A combination 
of awareness, knowledge, skill, attitude and behaviour 
necessary to make sound financial decisions and 
ultimately achieve individual financial well-being.” [18]. 
Thus, the research identifies three critical determinants 
of financial literacy, i. e., financial attitude, financial 
behaviour and financial knowledge, as recommended 
in previous studies.

Financial Attitude
Financial attitude is the personal orientation of an 
individual towards his financial matters [19]. Men 
may have better financial behaviour or knowledge 
scores, but women hold better financial attitudes 
[20]. Women are more likely to be stressed about 
their finances and other financial issues [21]. 
Financial decisions are innately risky, and the 
preconceived notions about female investors’ risk 
attitude may be more prejudiced than the fact [22]. 
Women’s financial attitudes are concerned with 
capital investment safety, regular and consistent 
income, and little investment risk [23]. Thus, it 
can be said that financial attitude is an essential 
determinant of financial literacy. Therefore, the 

research formulates and tests the following 
hypothesis:

H1a: Financial attitudes of working women 
significantly affect their financial literacy level.

Financial Behaviour
Individuals who engage in positive financial 

behaviour, such as proper budgeting and financial 
stability, improve their financial literacy. In contrast, 
those who engage in poor financial behaviour, such 
as relying heavily on credit and loans, deteriorate 
their economic well-being [18]. Women are more 
conscientious about budgeting and keeping track of 
their funds, but they lack financial expertise, impacting 
several aspects of their financial behaviour [17]. 
Women who are self-assured about their financial 
management capacities are most likely to opt for 
savings and investment products and less likely to 
opt for debt products [24]. Thus, with this changing 
global economy and the inclusion of working women 
in the world financial markets, it has become essential 
to understand how working women’s different aspects 
of financial behaviour like spending, borrowing and 
investing affect their financial decision-making. Thus, 
this study proposes the following hypothesis:

H1b: Working women’s f inancial behaviour 
significantly affects their financial literacy level.

Financial Knowledge
Another behavioural aspect of being financially 
literate is applying financial knowledge while 
making a saving or investing decision [25]. Increased 
financial knowledge will change individuals’ risk 
perception towards various investment avenues [26]. 
Women have a dearth of financial knowledge and 
skills and are risk-averse in nature [27]. It has been 
found that two-thirds of the gender gap found in 
financial literacy is due to lower financial knowledge 
and one-third is slate to reduced confidence [28]. 
Women’s financial knowledge regarding various 
financial instruments like debit cards, credit cards, 
shares, mutual funds, and debts is deficient [14].

Therefore, the aforementioned literature supports 
that financial knowledge is essential for financial 
literacy. Thus, the following hypothesis is proposed:

H1c: Financial knowledge of working women 
significantly impact their financial literacy level.

Personal Financial Planning
Personal financial planning is a strategy for 
efficiently planning for future household financial 
needs [29]. It is a continuous process that requires 
regular monitoring and reevaluation. Managing 
and preparing for economic security is a task for 
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working women. A change in attitude is found in 
women who understand comprehensive long-term 
financial planning, which helps in effective money 
management [30]. Women with high financial self-
efficacy are found to plan their finances by being 
more likely to hold savings and investment products 
and less likely to have debt products [24].

Most women are responsible for daily budget 
management, which exacerbates concerns about 
financial stability in the short term and has a 
detrimental influence on savings goals. It is found 
true even when women, rather than males, control the 
household’s long-term investments [31]. As women are 
becoming more affluent in their financial decision-
making, the need for personal finance planning 
increases. Thus, the following hypothesis is formulated:

H2: Personal Financial Planning of working women 
significantly impact their financial decision-making.

Risk behaviour
Individual investors plan their finances, considering 
the risk involved in the various investment 
opportunities. In the risk homeostasis theory, it 
is found that individuals have a target level of risk, 
and they involve themselves in activities that give 
a high benefit-to-losses ratio to reach that level 
[32]. Thus, individuals’ risk perceptions reflect their 
behaviour [33]. There is a vast literature stating 
men are the risk-takers with their money, whereas 

women are risk-averse [34–36]. Working women are 
loss averse but are positive in their expectations 
regarding their investments [37]. Despite being well-
off in their income, women do not feel confident 
with their investments and have a moderate risk 
appetite [38]. In a study including wealthy individual 
investors, it was found that rich women consider 
themselves conservative and allocate a large number 
of their investments into cash compared to men 
[39]. Therefore, the aforementioned literature 
suggests that risk behaviour is an essential element 
of the financial decision-making process. Thus, the 
following hypothesis is proposed:

H3: Risk Behaviour of working women significantly 
affects their financial decision-making.

Figure 1 represents different variables which are 
studied in this research. It is a conceptual model to 
understand antecedent variables of financial literacy, 
personal financial planning and risk behaviour, 
influencing the financial decision-making process.

REsEARCH DATA AND METHODOlOGY
sample and Data Collection

This study is based on the target population of 
women who are 20 years or above and are engaged 
in a public or private organisation, i. e., working 
women. Using a cross-sectional research approach, 
the participants of this research are distributed 
demographically into various categories like age, 

 
Fig. 1. Conceptual framework
Source: compiled by the authors.
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education, level of income, and marital status. 
A well-structured questionnaire was designed to 
study the opinions of a dispersed population [40]. 
The questionnaires were distributed to individual 
women who belonged to National Capital Region, 
India, via messages and e-mails. Women participants 
voluntarily filled out the questionnaire and were 
well-informed about it. Though more than 500 
women employees were approached with the 
questionnaire, only 420 responses were received, out 
of which 392 responses were complete and valuable 
for the research.

Measurement of the Variables
As the data collection is done through a well-
structured questionnaire, this research uses 
different distinctive scales to measure the impact 
of the identified variables on financial decision-
making. The research survey consists of three 
sections, first explaining the aim of the study and 
the steps to fill out the questionnaire. The second 
section was designed to collect the demographic 
data of participants. The third section included 
a research tool having items to be studied on a 
five-point Likert scale, with one being “Strongly 
Disagree” and five being “Strongly Agree”. The 
exogenous and endogenous variables were adapted 
from previous studies and modified in the Indian 
context.

Financial literacy, an independent variable and 
its exogenous variables, financial attitude, financial 
behavior, and financial knowledge, are studied in 
the research through scales inspired by OECD [18] 
and S. S. Shockey [41]. The other two identified 
independent variables, personal financial planning, 
and risk behaviour are studied by Ellen Loix et al. [42] 
and C. Mayfield et al. [43]. Financial decision-making is 
a dependent variable in the study for which statements 
were adapted from A. Bernasek & V. L. Bajtelsmit [44].

REsUlTs
Demographic Profile

Table 1 shows the demographic characteristics of 
the individual participants. Out of the total 392 
respondents, 44.6% of women were between the age 
group of 20–30 years, 16.2% were 30–40 years, 22.7% 
were 40–50 years, and 16.5% were 50–60 years of age. 
Most working women were post-graduated, including 
67.2% of the total sample. About 50.76% of the 
sample data were single, 38.26% were married, 8.41% 
were divorced, and 2.55% were widowed. Most of the 
women in the sample, i. e., 32.14%, earned a monthly 
income between Rs. 51,000 —  Rs. 75,000.

Data Analysis Using Pls-sEM
For analysis of the research, Partial Least Square —  
Structural Equation Modelling (PLS-SEM) using 
SmartPLS software is used. PLS-SEM is a non-
parametric approach used in management and 
information systems. PLS-SEM is  a  second-
generation exploratory method that examines 
the impact of exogenous variables on a single 
endogenous variable [45]. This analytical approach 
has been shown to produce notable analyses in 
banking and finance and is an excellent chance for 
behavioural finance research [46]. Thus, PLS-SEM 
is suitable for assessing and analysing this research 
model.

Measurement Model
To test the reliability and validity of the constructs, 
the measurement model was analysed. The item’s 
outer loadings, i. e., the correlation of measure 
with their constructs, were analysed to assess the 
item reliability. Table 2 shows the factor loading of 
30-items of the measurement model. All the items 
were having a factor loading of more than 0.7, making 
the statement reliable to use for further analysis [47]. 
It also portrays a detailed reliability check, including 
Cronbach’s Alpha test and composite reliability 
(CR), to analyse internal consistency and convergent 
reliability. The values of Cronbach’s Alpha were 
within acceptable limits, above 0.7, thus, satisfying 
the internal consistency [48]. For ascertaining 
convergent reliability, the composite reliability of all 
the latent variables was found in between the range 
of 0.8 to 0.95, exceeding the threshold value of 0.7 
[49]. Thus, CR is accepted.

Additionally, the average variance extract (AVE) was 
calculated to estimate the convergent validity, found 
above the permissible limit of 0.5. Thus, convergent 
validity is assured [49, 50]. The degree to which the 
constructs vary is measured using discriminant validity 
[47]. In a measuring model, the AVE square root of an 
identified construct should be larger than the inter-
construct correlation [49]. Table 3 shows the latent 
constructs’ correlation matrix, and the off-diagonal 
value explains the AVE square root (in italics). As an 
outcome, the discriminant validity analysis results 
are accepted.

structural Model
The structural model is analysed by examining 
the collinearity, significant structural model, and 
measuring coefficient of determination (R 2) [51]. 
Variation Inflation Factor (VIF) is determined for all 
exogenous variables to test multicollinearity among 
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the constructs [47]. The value attained for VIF for the 
latent variables was below five, as shown in Table 2. 
As a result, it is ensured that multicollinearity does 
not exist [47]. We can infer that the relationship 
between the constructs was substantial since the 
values of collinearity were justified.

The PLS-SEM bootstrapping approach was used 
to examine the significance of constructs in the 
model. A random sample of 5000 cases was produced 
from the original cases to explore the relevance of 
the construct’s relationships [47, 52]. Figure 2 shows 
the path coefficients model and hypothesis testing. 
Table 4 and Table 5 show the hypothesis testing, path 
coefficients, and t-statistics values using bootstrapping 
techniques in PLS-SEM. After hypothesis testing, the 
coefficient of determination was found significant 
shown in Table 6.

DIsCUssION AND IMPlICATIONs
The PLS-SEM bootstrapping algorithm shown 
in Fig. 3 tests the hypothesis and examines the 
relationships between the constructs. The results 
show a positive and significant association between 
working women’s financial attitudes, financial 
behaviour, financial knowledge, financial literacy, 
and financial decision-making. Therefore, H1a (t = 
9.299, p < 0.05), H1b (t = 7.509, p < 0.05) and H1c 
(t = 7.725, p < 0.05) is accepted. The findings suggest 
that working women’s financial attitudes, behaviour, 
and knowledge influence their financial literacy. 
The hypotheses are supported and portray a strong 
association of the three exogenous variables with 
the latent variable. The results also signify that 
financial literacy, personal financial planning and 
risk behaviour are three important determinants of 
financial decision-making. Therefore, H2 (t = 8.886, 
p < 0.05), H3 (t = 9.326, p < 0.05) and H4 (t = 3.103, 
p < 0.05) is also accepted.

The primary goal of this study was to discover the 
elements that influence working women’s financial 
decision-making in India. The three primary aspects 
of financial decision-making —  financial literacy, 
personal financial planning, and risk behavior —  were 
identified as critical. The results of this study are 
supported by various research [53–55]. It was also found 
that various exogenous variables, financial attitude, 
financial behaviour and financial knowledge are the 
determinants of financial literacy, as supported by 
previous work [19, 56]. The research concluded that 
not just mere financial understanding is essential 
while making a financial decision, but financial 
literacy and planning the finances significantly and 
positively impact the whole process. The findings reveal 

that working women have high financial literacy; as 
a result, they have control over their finances and 
feel that to make a return on their investments, they 
need to perform financial planning. The study finds a 
significant but negative impact of risk behaviour on 
working women’s financial decision-making process, 
asserting the previous work of Faff et al. [57]. This 
indicates that women are less confident with decisions 
while managing their finances and do not want to take 
a high risk with their investments.

The investment motivation of working women 
is based on their income earned and their financial 
literacy on how to employ their funds for investment. 
For a long time, women have been considered to 
do their house chores and not interfere in other 
family financial matters. Women’s income has been 
regarded as secondary income in the family and is 
generally considered consumers, not producers [58]. 

Table 1
Demographic Profile

Characteristics Frequency Percentage

Age

20–30 years 175 44.6%

30–40 years 63 16.2%

40–50 years 89 22.7%

50–60 years 65 16.5%

Educational 
Qualification

Diploma 45 11.4%

Graduate 84 21.4%

Post-graduate 263 67.2.%

Marital Status

Single 199 50.76%

Married 193 49.23%

Monthly Income

Below Rs. 25,000 98 25.0%

Rs. 26,000 —   
Rs. 50,000

108 27.55%

Rs. 51,000 —   
Rs. 75,000

126 32.14%

More than  
Rs. 76,000

60 15.3%

Source: compiled by the authors.
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Table 2
Factor loadings of the constructs

Constructs and Items Outer loadings AVE Composite 
Reliability Cronbach’s Alpha ViF

Financial Attitude

FA1 0.849

0.662 0.907 0.872 1.771

FA2 0.794

FA3 0.823

FA4 0.829

FA5 0.77

Financial Behaviour

FB1 0.892

0.747 0.937 0.916 1.862

FB2 0.822

FB3 0.901

FB4 0.876

FB5 0.828

Financial Knowledge

FK1 0.705

0.57 0.868 0.808 2.738

FK2 0.712

FK3 0.794

FK4 0.815

FK5 0.827

Financial Literacy

FL1 0.735

0.563 0.837 0.741 1.573
FL2 0.732

FL3 0.784

FL4 0.747

Personal Financial 
Planning

PFP1 0.731

0.568 0.795 0.727 1.771PFP2 0.724

PFP3 0.884

Risk Behaviour

RB1 0.766

0.502 0.834 0.752 1.497
RB2 0.759

RB3 0.708

RB4 0.733

Financial Decision-
Making

FDM1 0.886

0.746 0.921 0.886 -
FDM2 0.835

FDM3 0.839

FDM4 0.893

Source: compiled by the authors.
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But in present times, working women’s spending 
habits and household decision-making should 
be considered while planning for gross domestic 
consumption and production [59]. In particular, 
given the prevalence of financial illiteracy among 
women, a one-time financial education session is 

unlikely to influence long-term planning and saving 
decisions.

On the other hand, women-specific initiatives 
should be more adapted to address fundamental 
disparities in their tastes, saving requirements, 
and financial expertise. Creating awareness and 

Table 3
Discriminant Validity

Financial 
Attitude

Financial 
behaviour

Financial 
Knowledge

Financial 
literacy

Personal 
Financial 
Planning

Risk 
behaviour

Financial 
Decision 
Making

Financial 
Attitude

0.813

Financial 
Behaviour

0.407 0.864

Financial 
Knowledge

0.658 0.678 0.755

Financial 
Literacy

0.712 0.688 0.701 0.75

Personal 
Financial 
Planning

0.467 0.434 0.698 0.578 0.754

Risk Behaviour 0.355 0.325 0.375 0.462 0.549 0.708

Financial 
Decision Making

0.552 0.561 0.635 0.668 0.672 0.346 0.864

Source: compiled by the authors.

Table 4
T-statistics

Path Coefficients T statistics P Values Decision

Financial Attitude -> Financial Literacy 0.358 9.299 0.00 Supported

Financial Behaviour -> Financial Literacy 0.307 7.509 0.00 Supported

Financial Knowledge -> Financial Literacy 0.347 7.725 0.00 Supported

Source: compiled by the authors.
Table 5

T-statistics

Path Coefficients T statistics P Values Decision

Financial Literacy -> Financial Decision Making 0.446 8.886 0 Supported

Personal Financial Planning -> Financial Decision 
Making

0.482 9.326 0 Supported

Risk Behaviour -> Financial Decision Making –0.124 3.103 0.002 Supported

Source: compiled by the authors.
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cultivating an investment culture is essential 
because investment promotes and fosters economic 
development and growth. Before making a financial 
decision, women should be aware of the facts that 
affect their investment decisions and carefully 
analyse investment considerations using fair 
business experience. They should evaluate all 
environmental conditions rather than relying on 
only one of them. Women investors must diversify 
their portfolios through multiple industries and 
avenues available to reduce uncertainties and other 
fluctuations while optimising returns by building a 
portfolio of assets that corresponds to their financial 
interests.

CONClUsION
Financial market activities are revamped after the 
advent of the internet and globalisation; thus, they 
are technologically and geopolitically developed [60]. 
Financial decision-making and awareness of one’s 
financial abilities are vital for avoiding financial 
mistakes [61]. Various researchers have studied 
gender differences in financial decision-making. 
Many women are working, and their attitudes 
toward investment opportunities are also changing. 
Instead of sitting on their savings, women show a 
strong interest in investing their money in various 
investment avenues to earn returns and meet certain 
current and future expenses.

Table 6
Coefficient of Determination (R2 Value)

Variables Coefficient of Determination (R2 Value)

R2 R2 Adjusted

Financial Literacy 0.741 0.739

Financial Decision Making 0.579 0.576

Source: compiled by the authors.

 

Fig. 2. Pls-sEM full model with path coefficient
Source: compiled by the authors.
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Women play a crucial role in uplifting the global 
economy but are still treated as underutilised 
assets. This research examines the impact of various 
determinants on the financial decision-making of 
working women in the national capital region. The 
current study has collected data from 392 working 
women 20 years and above. This study contributes 
in numerous ways to the literature and has different 
implications. It identifies different variables, including 
financial literacy, personal financial planning, and risk 
behaviour, which significantly impact the financial 
decision-making process. It also helps understand the 
changing attitudes, behaviour, and financial knowledge 
on literacy levels in the NCR region.

The various goals of this research investigation were 
laid out, including identifying determinants and the 
impact on working women investors’ financial decision 
making, all of which were thoroughly examined and 
tested. The results suggest that women should invest a 
lesser portion of their money in riskier assets, thereby 
exacerbating the wealth gap between men and women. 
However, income disparities between men and women 
are likely to remain a significant concern. Women 
generally have different learning preferences regarding 
various investment avenues and distinctive mindsets 
regarding money matters [62]. The findings have 
ramifications for programmes that increasingly put 

individuals in charge of their retirement funds. Personal 
finance budgeting will assist working women in better 
understanding their financial condition, and they are 
a crucial variable in identifying financial components 
while saving time.

lIMITATIONs AND FUTURE sCOPE  
OF sTUDY

The current research follows some limitations. First, 
the survey participants are part of one region of India, 
i. e. National Capital Region. The results found may 
not be applicable in other places and thus, cannot 
be generalised. Secondly, this study is only based 
on working women’s perspective; thus, the financial 
attitude, financial behaviour, and financial literacy 
of non-working women may be different. Third, the 
sample size taken for the study is minimal. Lastly, 
only three determinants have been studied to 
understand financial decision-making.

Further samples can better measure these 
determinants, like gender differences, working or 
non-working women, students, individual and retail 
investors, etc. Other variables like social-economic 
characteristics, cultural differences, family issues, 
or environment can also influence decision-making. 
Researchers can eliminate these constraints in future 
studies by including a large sample size.

Fig. 3. Pls analysis of the structural model with t-value
Source: compiled by the authors.
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20.  Škreblin Kirbiš I., Vehovec M., Galić Z. Relationship between financial satisfaction and financial literacy: 
Exploring gender differences. Društvena istraživanja: časopis za opća društvena pitanja. 2017;26(2):165–185. 
DOI: 10.5559/di.26.2.02

ПОВЕДЕНЧЕСКАЯ ЭКОНОМИКА / bEHAVIORAl ECONOMICs



FINANCE: THEORY AND PRACTICE   Vol. 26,  No. 6’2022  F INANCETP.FA.RU 299

21.  Lim K. L., Soutar G. N., Lee J. A. Factors affecting investment intentions: A consumer behaviour perspective. 
In: Harrison T., ed. Financial literacy and the limits of financial decision-making. Cham: Palgrave 
Macmillan; 2016:201–223. DOI: 10.1007/978–3–319–30886–9_10

22.  Oehler A., Horn M., Wedlich F. Young adults’ subjective and objective risk attitude in financial decision 
making: Evidence from the lab and the field. Review of Behavioral Finance. 2018;10(3):274–294. DOI: 
10.1108/RBF-07–2017–0069

23.  Sudindra V. R., Naidu J. G. Knowledge, behaviour and attitude: Financial decisions and working women. 
Journal of Emerging Technologies and Innovative Research (JETIR). 2018;5(2):1266–1271. URL: https://www.
jetir.org/papers/JETIR 1802230.pdf

24.  Farrell L., Fry T. R.L., Risse L. The significance of financial self-efficacy in explaining women’s personal 
finance behaviour. Journal of Economic Psychology. 2016;54:85–99. DOI: 10.1016/j.joep.2015.07.001

25.  Huston S. J. Measuring financial literacy. The Journal of Consumer Affairs. 2010;44(2):296–316. DOI: 
10.1111/j.1745–6606.2010.01170.x

26.  Amagir A., Groot W., Maassen van den Brink H., Wilschut A. A review of financial-literacy education 
programs for children and adolescents. Citizenship, Social and Economics Education. 2018;17(1):56–80. DOI: 
10.1177/2047173417719555

27.  D’Silva B., D’Silva S., Bhuptani R. S. Assessing the financial literacy level among women in India: An 
empirical study. Journal of Entrepreneurship and Management. 2012;1(1):46–52. URL: http://www.
publishingindia.com/GetBrochure.aspx?query=UERGQnJvY2h1cmVzfC8xMjAxLnBkZnwvMTIwMS5wZGY=

28.  Bucher-Koenen T., Alessie R. J., Lusardi A., Van Rooij M. Fearless woman: Financial literacy and stock 
market participation. Washington, DC: Global Financial Literacy Excellence Center; 2021. 57 p. URL: 
https://gflec.org/wp-content/uploads/2021/03/Fearless-Woman-Research-March-2021.pdf

29.  Altfest L. Personal financial planning: Origins, developments and a plan for future direction. The American 
Economist. 2004;48(2):53–60. DOI: 10.1177/056943450404800204

30.  Doda S., Fortuzi S. The process of financial planning in personal finance. International Journal of Human 
Resource Studies. 2015;5(4):28–35. DOI: 10.5296/ijhrs.v5i4.8636

31.  Agunsoye A., Monne J., Rutterford J., Sotiropoulos D. How gender, marital status, and gender norms affect 
savings goals. Kyklos: International Review for Social Sciences. 2022;75(2):157–183. DOI: 10.1111/kykl.12294

32.  Burns P. C., Wilde G. J. S. Risk taking in male taxi drivers: Relationships among personality, observational 
data and driver records. Personality and Individual Differences. 1995;18(2):267–278. DOI: 10.1016/0191–
8869(94)00150-Q

33.  Sadiq M. N., Khan R. A. Impact of personality traits on investment intention: The mediating role of 
risk behaviour and the moderating role of financial literacy. Journal of Finance and Economics Research. 
2019;4(1):1–18. DOI: 10.20547/jfer1904101

34.  Almenberg J., Dreber A. Gender, stock market participation and financial literacy. Economics Letters. 
2015;137:140–142. DOI: 10.1016/j.econlet.2015.10.009

35.  Bannier C. E., Neubert M. Gender differences in financial risk taking: The role of financial literacy and risk 
tolerance. Economics Letters. 2016;145:130–135. DOI: 10.1016/j.econlet.2016.05.033

36.  Lobão J. Gender differences in risk tolerance: New evidence from a survey of postgraduate students. In: 
Madaleno M., Vieira E., Bărbuță-Mișu N. Handbook of research on new challenges and global outlooks 
in financial risk management. Hershey, PA: IGI Global; 2022:64–82. DOI: 10.4018/978–1–7998–8609–9.
ch004

37.  Holden S. T., Tilahun M. Gender differences in investments and risk preferences. Norwegian University 
of Life Sciences. Centre for Land Tenure Studies. Working Paper. 2022;(2). URL: https://www.econstor.eu/
bitstream/10419/262024/1/clts-wp-22–02.pdf

38.  Singh C., Kumar R. Study of women’s financial literacy —  A case of BHU. Pacif ic Business Review 
International. 2017;10(4):128–136. URL: http://www.pbr.co.in/2017/2017_month/Oct/13.pdf

39.  Baeckström Y., Marsh I. W., Silvester J. Financial advice and gender: Wealthy individual investors in the UK. 
Journal of Corporate Finance. 2021;71:101882. DOI: 10.1016/j.jcorpfin.2021.101882

40.  Robson C., McCartan K. Real world research: A resource for users of social research methods in applied 
settings. Chichester: John Wiley & Sons, Ltd; 2016. 560 p.

41.  Shockey S. S. Low-wealth adults’ financial literacy, money management behaviors, and associated factors, 
including critical thinking. PhD theses. Columbus: The Ohio State University; 2002. 370 p.

C. Gautam, R. Wadhwa, T. V. Raman



ФИНАНСЫ: ТЕОРИЯ И ПРАКТИКА   Т. 26,  № 6’2022  F INANCETP.FA.RU 300

42.  Loix E., Pepermans R., Mentens C., Goedee M., Jegers M. Orientation toward finances: Development 
of a measurement scale. The Journal of Behavioral Finance. 2005;6(4):192–201. DOI: 10.1207/
s15427579jpfm0604_3

43.  Mayfield C., Perdue G., Wooten K. Investment management and personality type. Financial Services Review. 
2008;17(3):219–236.

44.  Bernasek A., Bajtelsmit V. L. Predictors of women’s involvement in household financial decision-
making. Financial Counseling and Planning. 2002;13(2):39–47. URL: https://www.researchgate.net/
publication/251814863_Predictors_Of_Women’s_Involvement_In_Household_Financial_Decision-Making

45.  Wong K. K.-K. Partial least squares structural equation modeling (PLS-SEM) techniques using SmartPLS. 
Marketing Bulletin. 2013;24(1):1–32. URL: https://www.researchgate.net/publication/268449353_Partial_
least_square_structural_equation_modeling_PLS-SEM_techniques_using_SmartPLS

46.  Avkiran N. K., Ringle C. M., eds. Partial least squares structural equation modeling: Recent advances in 
banking and finance. Cham: Springer Nature; 2018. 249 p. (International Series in Operations Research & 
Management Science. Vol. 267).

47.  Hair J. F., Babin B. J., Anderson R. E., Black W. C. Multivariate data analysis. Andover: Cengage Learning 
EMEA; 2018. 813 p.

48.  Urbach N., Ahlemann F. Structural equation modeling in information systems research using partial least 
squares. Journal of Information Technology Theory and Application. 2010;11(2):5–40. URL: https://www.
researchgate.net/publication/228467554_Structural_equation_modeling_in_information_systems_research_
using_Partial_Least_Squares

49.  Fornell C., Larcker D. F. Evaluating structural equation models with unobservable variables and 
measurement error. Journal of Marketing Research. 1981;18(1):39–50. DOI: 10.2307/3151312

50.  Bagozzi R..P, Yi Y. On the evaluation of structural equation models. Journal of the Academy of Marketing 
Science. 1988;16(1):74–94. DOI: 10.1007/BF02723327

51.  Cohen J. Statistical power analysis for the behavioral sciences. Hoboken, NJ: Taylor and Francis; 2013. 
567 p.

52.  Henseler J., Ringle C. M., Sinkovics R. R. The use of partial least squares path modeling in international 
marketing. In: Sinkovics R. R., Ghauri P. N., eds. New challenges to international marketing. Bingley: 
Emerald Group Publishing Ltd; 2009:277–319. (Advances in International Marketing. Vol. 20). DOI: 
10.1108/S 1474–7979(2009)0000020014

53.  Lusardi A. Numeracy, financial literacy, and financial decision-making. NBER Working Paper. 2012;17821. 
URL: https://www.nber.org/system/files/working_papers/w17821/w17821.pdf

54.  Faisal S. Orientation to finance (ORTOFIN) and its relationship with residential status. Investment 
Management and Financial Innovations. 2017;14(3):74–81. DOI: 10.21511/imfi.14(3).2017.07
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