


THE VIRGINIA DENTAL ASSOCIATION 
(VDA) / VIRGINIA DENTAL SERVICES 
CORPORATION (VDSC) have partnered 

Virginia Dental Association with B&B INSURANCE, ASSOCIATES, INC. 
to service all your insurance needs . 

Call our toll-free number between 8:30 am to 
5:00 pm (MON-FRI). Simply dial 1-877-832-9113 

for quick and efficient service. It's that easy! 

VDAINSURANCEINCLUDES 
Programs Contacts 

Choice of health products 

Choice of business & profess ional 
liability insurance, malpractice 
insurance and umbre lla 

Choice of individual auto , 
homeowner insurance, and umbrella 
coverage 

Choice of life insurance, estate 
planning, long term care, long term 
disability, and pens ions 

Larry Bedso le 
Deedie Poteat 
Larry Bedsole Jr. 

Maria Bowe rsox 
Deedie Poteat 

Vickie Roberts 

Larry Bedsole 
Larry Bedsole Jr. 

TOLL FREE: 1-877-VDA-9113
 
FAX: 1-703-323-7169
 

For information on the wide variety of exciting products our association is 
offering , please call the VDSC Insurance Service Office at 1-877-832-9113 . 

B&B Insurance Associates, Inc.
 
5204 Rolling Road, Suite B, Burke, VA 22015
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Project 

And See 
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Change 
AUfe, 

Next Projects:
 
Eastern Shore, VA
 
April 2-3, 2005
 

Northern VA
 
April 15-17, 2005
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from Thayer Dental Laboratory 

... delivers all 
the benefits of 

PFM restorations 

Easy Preps Modified shoulder or chamfer margins 

Easy Seating Conventional cementation or bonding 

Clinically Tested for 12 Years... Vita ln-Ceram" provides the base 
for these incredibly dense & strong substructures that are dentin colored for 
beautiful, natural translucency 

PFM Fit... Sintered ceramic copings exhibit a positive vertical stop due to 
an intimate fit... el iminating potential stress at the margin 

Patient Acceptance... Beautiful, natural aesthetics for restorations that 
are completely bio-compatible, plaque resistant and radiolucent 

Versatility... Full coverage crowns, 4 unit anterior bridges & 3 unit 
posterior bridges 

Value... Better insurance reimbursement 

THAYER DENTAL LABORATORY, INC. 
VISA"Your Partner in Mastering New Technoloqies" SM 

131 Old Schoolhouse Lane • P.O. Box 1204 • Mechanicsburg, PA 17055 

717-697-6324 . 800-382-1240 . fax: 717-697-1412
 
www.thayerdental.com
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Message from The President
 

:lilT
 
\~ :',-'-tr I 

' Ihe IH:W year brings wirh ir an end 
lO the pasl and a chance lilr a new 

begin ning, \Y.k look torwurcl [() the 

new ycar with en thusiasm and anrici 

p.uion ofhctrcr rhi ngs ahead. As the 

vear ends, we each, ill our own w.tv 

~;Ikc so me accounting llf our livcs :l;ld 

plan, or set goals. till' our Iu ru rcs. New 

Years resolu tions arc m .ulc. \X!c make 

prom ises lO ourselves rh.u we'll do the 

right rhing,s. I encourage each of vou, , . 
ro r.ikc some t im e 10 plan lor Ihis ycar 

and vour Iuiurc. 

' Ihe VDA has taken account and 

Ius laid a plan lilr this ycar. \X!c haw 
our Virginia ivlccting planned lor 

Richmond in September, conuniucc 

mcctings at Virginia Bcach in june, 
t\(( li\ 1 pro jec ts wi ll he held in Nori h

ern Virginia, Easlcrn Shore, \Xlisc', 
and t ;l'lIndy. ' I hLTC will be (;ivc "ids 

a Smi lc Pro jec ts throughou t rhc sr.uc 

ill l-chruury, as well as numerous ( :E 

progr;lms in ~'a~'h or dll' componcnls. 

Ihl l lirsr. we han' p lanned our [unu arv 
t .o m mi u cc Mcclings in Rich m ond 

ami our annual [ la y on th~' Ilill where 

we visi: wit ]: our xt.nc IcgislalOrs as 

Ih~'~ ' .irc in session in Richmond , No 
doubt dll'r~' will IlL' various issue» 10 

discuss wir h our Icgislaw rs as bills .tre 

dcvdopnl and debated . Many will al:' 

kd us. our proli.·ssion . and t hc ~'arc we 

deliver 10 our p.uicnts . \Xlc will react 

and r~'spllnd to lh~'s~' . IS dl~'~ ' .irisc. 

BUI mOSI import.uu lv, rhcrv arc three 

issues where t lic VD:\ can USl' ihc help 
llf grassrools mcm hcr» 10 call, bx, 
cm .ril, or lx-ucr vct , visit our lcuisla , t" 

tors, ' Ilicsc arc licens ure h~ ' l:r~'dcnrials. 

I'und illg or dClHal i\kdicaid . alld 

~lssi!!.lInlcnl llr hcm,tils . ' Ihc k ..isLuur~' 
• t" 

will be mccling in lZi~'hnlllmll() dl'ILT

mine the Iururc of all Virginian s and 
we need to bc there [() gu idc them on 
d ll' issues that concern us. ' (hcv dl'<11 

with so man)' issuc's on such a wide 
variety of topics th.u they sim ply can 

nOI know all I he isslll's as well as they 
should 10 make illlclligl'lll decisions, 

Wc owe ir ro our p.uicnrs, our proles

sion, and ourselves lO educate the 

people who make the decisions, 

So plan your year, plan your future. 

and plan lO arrcnd Ihe VDA Ihy 
on the Ilill in Richmond on Friduv, 
January 21. 200"), Your patients and 

your prof~ssion need you to be there. 

[f you ahsolutclv cannot attend. then 

rake the time ro contact your stare 

Senator and Delcg.uc, Educltl' them 

on our issues and le t them know of 
your concern . Your voice will make a 

di lle rcncc, 

In dosi ng. I walll III rakc a mOlllcnt 

lO wish YllU all a vcry hcalth~ ' alld 

prosperous )'car allc'ad, 1 hopc you 
rakc 1hc tim~' III plan your drcams and 
lhar all Ylllir drcams do COIll~' true, 

Brucc IZ . I [utchislln . DDS 
Prcsidcnt. Virgin ia DClllal Associal illn 

_ . ' \. I 

,', 

l'
 
Bruce R. Hutchison , DDS 

VDA President 
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Letter To The VDA 

The Following letter was sent to the 
VDA about a member dentist. We 
know there are many patien ts that 
feel the same way about their den
tist, but it is nice to see a patient 
say it so well to his peers. 

This letter thanks Dr. Joel B. Evans 
for providing outstanding dental 
service to my family and me. Dr. 
Evans has been our family dentist 
for over 12 years. 

Recently, my wife and I moved 
from Herndon, VA to Bradenton, 
FL. While we are happy to live in 
a city with wonderful weather in 
the winter time, we are sad that 

we will no longer have Dr. Evans 
as our family dentist. Without 

exception, he is by far the most 
outstanding dentist that we have 
ever had. Likewise, Dr. Evans pro
vided a highly professional service 
to our three children, as they were 
growing up. 

Not only is Dr. Evans a competent 
professional, he is also highly ethi
cal. He always looks for the most 
cost-effective, yet totally satisfac
tory, solution to all dental prob
lems. He has done crowns, basic 
root canals, filings, and cleanings 
for the entire family. Through all 
of these procedures, none of us has 
ever experienced any pain. Fi
nally, his fees were always fair and 
reasonable. 

My wife and I are particularly 

impressed with Dr. Evans' calm 
demeanor, helpful attitude, and 

penetrating examination of all 
dental problems. He has earned 
our profound admiration. 

I commend Dr. Evans for his 
outstanding performance and I 
predict every success for him in 
the future. He is an invaluable as
set to the dental profession. 

Again, I wish to thank Dr. Evans 
for a job well done! 

Sincerely, 

John L. Stanberry, Ph.D. 

Personal
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Stabl)ity
 

Members of the Chicago Dental Society 
expect personal service, top-quality 
products and financial stability from the 
insurer selected to cover their offices and 
liability. That's why the CDS (With more 
than 7,000 members) has endorsed 
The Cincinnati Insurance Company's 
Dentist's Program since 1998. 

To learn more about this program, contact 
your local Cincinnati independent agent. 
To locate an agency nearest you, log on to 
www.cinfin.com or call Mike Thrrell at 
(800) 769-0548. 

THE 

CINCINNATI 
INSURANCE COMPANIES 
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Operation 'It's time for the kids!'
 

Legislative Alert!! 

Now is the time..... 

• Only 17% of Dentists in Virginia 
are Medicaid providers due to one of 
the lowest Medicaid reimbursement 
rates in the coun try. 

• Typi cal dental office overhead is in 
the 60- 70 % range. 

• Current dental Medicaid reiburse

ment rates for Virginia are less than 
50% of the average dental fee in the 
state. 

• Current dental Medicaid expen
ditures are onl y around 0.7% of the 
total DMAS budget. 

• Only 20 % of the Medicaid popula
tion is being served currently. 

• Dentists are willing to step up to 
the plate if they are offered a ra te 
that at least comes close to paying 
their overhead costs. 

• This may be our last best chance to 
change the system! 

What is needed.... 

$14,000,000 in general funds will be 
needed to raise the dental Medicaid 
rates to the average commercial fee 
in Virginia. This will be matched 
with approximately $] 6,000,000 in 
Federal funds. 

What you need to do ..... 

Write Go vernor Warner today! Time 
is short! It 's time for the kids! 
The Honorable Mark R. Warner 
Governor, Commonwealth ofVir
ginia 
P. O. Box 1475 
Richmond, VA 23218 

Thank you for your help on this most 
critical issue! 

Sincerely, 

Terry D. Dickinson, D.D.S. 
Executive Director, Virginia Dental 
Association 

Virginia Dental Association 

Member Alert! 

BMP Video for Amalgam Waste 
are now as close as your computer 
screen. C heck it out and let 's be 
the best 'green' profession ever! The 
best reason to not have someone 
else tell us how to do it? Let's do it 
ourselves! 

The "Best Management Practices 
(BMPs) for Amalgam Waste" are a 
series of amalgam waste handling 
and disposal practices that include 
but are not limited to initiating bulk 
mercury collection programs, using 
chair side traps and vacuum collec
tion, inspecting and cleaning traps, 
and recycling or using a commercial 
waste disposal service to dispose of 
the am algam collected. 

These BMPs were approved by the 
ADA Board ofTrustees in January 
2003 and are an integral part of the 
Association's overall response to the 
waste issue. Dentists are encour
aged to use them to help reduce 
the effects of amalgam waste on the 
environment. 

If you have any questions regarding 
the ADA's BMPs , please contact the 
ADA Division of Science via e-mail 
or by calling 312-440-2878. ADA 
members may use the Association's 
toll-free number and ask for Ext. 
2878. 

To view the video go to www.ada. 
org/goto/amalgamvideo and click on 

the video section listed by broad
band or dial up. 
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Abstracts Of Interest 

The following abstracts were pro
vided by the Department of End
odontics at VCU School of Dentistry. 
We appreciate the contribution that 
these individuals have made to the 
Virginia DentalJournal. 

An Evaluation of Microbial Leakage 
in Roots Filled with a Thermoplastic 
Synthetic Polymer-Based Root Canal 
Filling Material (Resilon) 
Shipper, Guy BDS, MDent; 0rstavik, 
Dag DDS, PhD; Teixeira, Fabricio Ba
tista DDS, MSc, PhD; Trope, Martin 
BDS ,DMD 

Gurra-percha is currently the "gold stan
dard" endodontic filling material. With 
improvements in dentin bonding, some 
have suggested that a bonded root canal 

filling may improve success of endodon
tic procedures if there was a breakdown 
in the coronal seal. Though some resin 
systems have been on the market for 
some time, major obstacles have been 
working properties, radiopacity, and 
the ability to remove the material for 
retreatrnenr. Polymerization shrinkage 
may also present problems in obtaining 
an adequate seal. Though dentin bond
ing of sealers sounds promising, little is 
gained if the sealer does not bond to the 
gurra-percha. 

Resilon is a thermoplastic synthetic 
polymer-based root canal filling material 
which contains bioacrive glass and radi
opaque fillers. Clinically, it has the same 
handling properties as gutta-percha, and 
may be softened with heat or dissolved 
with chloroform. It can be purchased 
in master cones in ISO sizes and vari

ous accessory cones like gurta-percha. In 
addition, Resilon pellets are available, 
which can be used utilizing the Obtura 
therrnoplasticized technique. The sealer, 
Epiphany Root Canal Sealant is a dual 
cure resin composite sealer that will bond 
to dentin and Resilon. Forty seconds of 
light will cure the coronal 2 mm of the 
canal, whereas the self-cure occurs in ap
proximately 15 to 30 min. The purpose 
of this study was to examine the resis

tance of this new resin filling material to 
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bacterial penetration. 

The sealing ability of gutta-percha and 

Resilon with AH 26 or Epiphany sealers 
was tested by measuring bacterial leak
age over time. Two filling techniques 
were used: lateral and warm vertical 
condensation or a continuous wave 
of condensation (System B). Resilonl 
Epiphany groups showed minimalleak
age (7% - 13% over 30 days), which 
was significantly less than all gutta-per
cha groups, in which 73% to 93% of 
specimens leaked. All Resilon/Epiphany 
sealer groups leaked significantly less 
than all groups in which AH 26 was 
used as a sealer (gutta-percha and Resi
Ion and AH 26). At high-power SEM, 
no gap was seen between the Resilon 
and Epiphany sealer. There was no 
significant difference in sealing ability of 
Resilon/Epiphany using either method 
of placement. 
In this study the smear layer was 
removed. If it is not removed, the 
polymerization shrinkage will pull the 
smear layer away from the canal walls 
providing an avenue for microleakage. 
The epiphany bonding system uses a 
self-etch primer that contains sulfonic 

acid terminated functional monomer, 
HEMA, water, and polymerization ini
tiator. The leakage of gutta-percha with 
Epiphany suggests that the bonding of 
the sealer to both the core filling mate
rial and the dentin is critical to improv
ing the bacterial seal. 
Though promising, this research has not 
yet been replicated by another lab. Dr. 
Trope has a financial relationship with 
the manufacturer of Resilori ". Addition 
al studies will soon be published to give 
the clinician a better idea of how the 
material performs in vitro, as well as the 

tissue tolerance to the materials. Before 
replacing gurra-percha, in vivo models 
should be used to evaluate the long-term 
success of this material in endodontic 
therapy. 

Dr. B. Aaron Vaughn is a second year 
endodontic resident at VCU, and a 
graduate of UTHSC San Antonio 
School of Dentistry. 

Effect of the Wicking Behavior of 
Multifilament Sutures 
T.R. Grigg, DMD, F.R. Liewehr, 
DDS, MS, ~R.Patton, DDS, MS, 
T.B. Buxton, PhD and J.e. McPher

son, PhD
 
Journal of Endodontics 2004;30:649

652. 

The use of multifilament sutures, such 
as black silk suture (BSS), has been chal

lenged by studies suggesting that it can 
"wick" bacteria into oral tissues causing 

inflammation. 
Objective- The purpose of this study 
was to evaluate the wicking behavior of 

currently available multifilament suture 
material. 
Study Design - Experiment #1 - 30 

samples of BSS were soaked in saline 
for 24-h, 48-h, and 72-h and mea
sured on SEM to determine the time 
needed to reach maximum saturation 
and expansion. Experiment #2 - wick

ing of liquids by capillary action was 
determined by suspending sutures in 
fluorescein isorhiocyanare-dexrran and 
recording the time it took to wick 2.85 
em. 4-0 sutures of Dexon II PGA, 
coated Vicryl and black silk sutures were 

tested . Experiment #3- a suspension of 
S. Salivarius bacteria was placed at the 

mid point of each suture sample. After 
8 min. , the suture was sectioned and 
tested for bacterial growth. 
Results- Exp.s l- Silk suture reached 
maximal expansion size at 48h. Exp #2
Wicking was significantly faster along 
the Dexon II, which was significantly 
faster than Vicryl, which was signifi
cantly faster than BSS. Exp. #3- Dexon 
II demonstrated wicking of S. salivarius 
within 8 rnin., whereas Vicryl and BSS 
did nor. 
Conclusions-The results of this in vitro 

study suggest that silk does not produce 
more fluid movement by capillary ac
tion than the other two braided sutures, 
and actually produces less than Dexon 
II. Additionally, it seems to mechani
cally transmit bacteria less than Dexon 
II does. 

Dr. Ellen Oertel is a second year 
postgraduate student in Endodontics 
at VCU School of Dentistry. She 
received her D.D.S. from the MCV 
School of Dentistry in 1992. 
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success rate for the IAN block using Anesthetic Efficacy ofArticaine for moderate pain, and severe pain). The 72 
the arricaine solution was 24% (9/37Inferior Alveolar Nerve Blocks in Pa patients randomly received 2.2ml of 4% 
patients) and for the lidocaine solution tients with Irreversible Pulpitis. Septocaine with 1: lOOK epi or 2.2ml 

Eliza beth Claffey DDS, MS, Al Reader of2% Lidocaine with 1: lOOK epi using success was 23% (8/35). A total of7 
patients, two using the articaine solution DDS, MS,John Nusstein DDS, MS, a conventional inferior alveolar nerve 
and five using the lidocaine solution did Mike Beck DDS, MA, and Joel Weaver block. Topical anesthetic gel was placed 
not have profound lip numbness at 15 DDS, PhD at the IAN injection site for 60s using 
min and were not included in the data Journal of Endodontics 2004;30: 568 a cotton tip applicator and a standard 
analysis of the 72 patients. The number571.	 inferior alveolar nerve block was admin
of these missed blocks was not statistiistered with a 27gauge I.5-inch needle 
cally different between the rwo anestheObjective. The purpose of this study using each anesthetic solution. The 
sia groups. was to compare the anesthetic efficacy of senior author administered all injections. 

4% articaine with 1:100,000 epineph If the patient did not have profound lip 
Conclusion. For mandibular posteriorrine with 2% lidocaine with 1:100,000 numbness at IS-min posrinjecrion, the 
teeth with irreversible pulpiris, neitherepinephrine for inferior alveolar nerve block was considered missed and the 
4% arricaine with I: lOOK epi nor 2%blocks in patients with mandibular patient was eliminated from the study. 
lidocaine I: lOOK epi administered in posterior teeth experiencing irreversible Otherwise, the teeth were isolated with 
a conventional IAN block, resulted in pulpiris, a rubber dam and access performed. If 
an acceptable rate of anesthetic success . the patient felt pain, the treatment was 
There was no significant difference in Study Design. Seventy-two healthy stopped immediately and the patient 
anesthetic success between the arricaineadults patients participated in this study. rated their discomfort using the Heft
and lidocaine solutions. Each patient was actively experienc- Parker VAS. The extent of access 

ing pain and had a prolonged response achieved when the patient felt pain was 
Dr Priscilla Yeung is a second yearto cold test with Endo-Ice from a vital recorded as within dentin, entering the 
post-graduate endodontic residentmandibular posterior tooth. Each pulp chamber, or initial file placement.
 
at the VCU School of Dentistry. She
patient had a tooth with irreversible The success of the block was defined as
 
received her D.M.D. degree from
pulpiris, Each patient rated his or her the ability to access and instrument the 
Tufts University School of Dentistryinitial pain level on the Heft-Parker Vi tooth without pain .
 

sual Analogue Scale which was divided Result. There was no significant dif in 1999.
 

into four categories (no pain, mild pain, ference between the rwo groups. The Continu ed On Pagr 3 6
 

Make A Difference Without Ever
 
Leaving YOur Office!
 

Become A Donated Dental Services
 
Volunteer!
 

Contact Stephanie Arnold at 
(804) 264-9010 or via Email at
 

arnold@vadental.org
 

Donated 
Dental -rvie 
~11"'I'11l1" I ), Ill tllllt 'tl l ih l.lt ll1, I,I I"0I1 Ruthanne Daluisio - DDS Patient 
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NYU College of Dentistry Engages Top Practice 
Management Consulting Group to Bring Business World 
Approaches to Academic Dentistry 

From a press release 

NYU College of Dentistry, the nation's 
largest academic dental center, has 
entered into a collaborative agreement 
with Levin Group, Inc ., the leading 
practice management consulting firm 
in th e U.S. , to identify and implement 
a more comprehensive approach to 
practice man agement in dental educa
tion . Levin Group will provide NYU, 
faculty, students and alumni with the 
necessary business skills to establish 
and run a successful, profitable private 
practice. 

According to Dr. Michael C. Alfano, 
Dean of the NYU College of Den
tistry, "Like every dental college, NYU 
wants its alumni to continue to be 
successful. Success in dentistry is a 
combination of high ethical standards, 
diagnostic acumen, clinical prowess, 
and business skills, culminating in 
high-quality care for patients and great 
fulfillment for dentists. Nationwide, 
in fact, when new dental graduates 
are asked what additional rraining 
th ey wish they had received in dental 
school , their number-one answer is 
business training. 

"If a denti st is struggling to make ends 
meet , he or she will have less oppor
tunity to take continuing education 
courses, may not be able to support an 
adequate staff, and may feel increased 
pressure, all of which will have an 
unfavorable impact both on patient 
care and on the dentist's personal life. 
The NYU/Levin Group collabora
tion provides a un ique opportunity to 
merge NYU 's excellent clinical training 
with a proven practice management 
method, to effectively optimize prac
tice performance and ensure profes
sional success." 

The NYU College of Dentistry will 
collaborate with Levin Group in the 
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following areas: 

• Developing practice management 
curricula for predocroral and post
doctoral programs that incorporate 
the Levin Group Method", the only 
proven pract ice managem ent solut ion 
which covers the essent ial elem ents 
of dental practice management and 
marketing; 

• Developing a customized, compre
hen sive trainin g program for the entire 
NYU College of Dentistr y facu lty. 
Thi s program will cover key aspects of 
practice management; 

• Assessing and providing "best mod
el " solutions to optim ize all aspects of 
the NYU Dental Cl inics operations, 
including scheduling, treatment deliv
ery efficiencies, patient man agement, 
financial performance, case presenta
tion, and team effect iveness; 

• Delivering an exclusive series of 
continuing ed ucation programs taught 
by Roger P. Levin , focused on general 
practice and specialty practice man
agem ent and marketing. 

Founded in 1865 , the NYU College 
of Dentistry is the third oldest dental 
school and the largest comprehensive 
oral health care cente r in the nation , 
graduating more than eight percent of 
the nation's dentists annually. NYU 
College of Dentistry is a leading 
source for dental care in New York 
City, and a national leader in dental 
education, research , and policy issues 
in dentistry. 

Since 1985 , the Levin Group, founded 
by Roger P. Levin. DDS, MBA, has 
successfully con sulted with more 
than 7,500 dental practices world
wide. Nearly 600 dentists enter 

Levin Group's 12-month con sulting 
pro grams each year. More than 98 
percent of enrolled practices achieve 
significant growth within 12 months 
by incorporatin g statistically valid, 
proven business methods into prac
tices. 

Jenkins Foundation Awards 
$552,460 To Area Health 
Organizations 

A p ortion off unds will increase 

access to dental health services 

The Jenkins Foundation has once again 
generou sly approved a grant in the 
arnoun t of $20 ,000 for the Donated 
Dental Services (D DS) pro gram. The 
money will be used towards the salary 
of th e full-time Project Coordinator 
respon sible for coordinating services for 
Richmond area residents. 

The Jenkins Foundation was happy to 
report that a significant portion of the 
total awarded this year was dir ected at 
organizations working towards provid
ing greater access to dental services for 
th e area's un insured and underserved 
populations. Th e Jenkins Foundation 
is committed to expanding access to 
community -based services through 
programs that may significantly impact 
the qu ality of health care, primarily to 
the medically uninsured and under
served. 

Once again, the Virginia Dental Health 
Foundation would like to thank the 
Annabelle Jenkins Foundation for the 
opportunity to continue prov iding 
dental care to those most in need . 

NKINS FOUNDATION 

Improving the Health of Greater AJchmond 



CF Insurance Solutions 
Professional Liability 

You don't have to fend off 
hordes of invaders. 
It only feels that way. 
Defense. 
As a doctor it's not something you care to think about , but 
it's something you have to. In this day and age when the 
barbar ians are at the lawsuit lotto gate s, who's going to 
protect you when they come crashing in? At GE Insurance 
Solutions our first line of defense is to see that your medical 
malpractice case never goes to trial. 75% of the cases we 
handle are dismissed. That said, when we do go to trial, 
we go to win And win we do. 91% of the time. Defense. 
Strength Longevity. Wisdom. These ore the virtues we 
stand for. These are things thot make GE Insurance 
Solutions the nation's premier medical malpractice insurer. 

Visit wwwgemedicalprotective.com for more details. 

•
 
Formerly GEMedical Protective.
 

The Medica l Protective Company is a membe r of the GEInsuron ce Solutions group or cornporues,
 
Insuronce policies ore underw rit ten by The Medicol Protective Compony .
 

11) 2004· 200 7 The Medicol Protect ive Compony
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National Ch Idren's
 
Dental Access Day
 

A~. 
""'or n t 1\ __ . __la .... 

February 4, 2005
 

WHEN WAS THE LAST TIME... 

You used your dental talents to provide dentistry for children who have no access to dental care? 

WHEN WAS THE LAST TIME... 

You got to work in conjunction with fellow dental professional s to particip ate in an event that 
provides screenings, educational instruction, or treatment to childre n in need? 

WHEN WAS THE LAST TIME... 

You went home totally exhausted yet feeling exhilarated and fulfille d like you have neve r felt before? 

WHEN WAS THE LAST TIME... 

You were proud of your dental society and dental profession because you know they are making 
significant contributions to children here in Virginia and across the country? 

WELL...NOW YOU HAVE THE CHANCE TO HELP AS WE CONTINUE ON WITH OUR MISSION OF
 

PROVIDING ACCESS TO CARE FOR CHILDREN WHO OTHERWISE ARE FORCED TO GO WITHOUT.
 

PLEASE CONTACT LESLIE PINKSTON AT (804) 261-1610 OR VIA EMAIL AT PINKSTON@VADENTAL.ORG
 

TO FIND OUT ABOUT LOCAL EVENTS BEING ORGANIZED OR TO START ORGANIZING AN EVENT OF
 

YOUR OWN.
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** 2004 DR All Stars **
 

A special thank you to the VDA members 
who supported the DR Program in 2004 
by providing leads to the VDA Central 
Office. 

Dr. John Do well, Richmond 
Dr. Kit Finley-Parker, Richmond 
Dr. Larry Hen ley. LaCrosse 
Dr. Paul Levine, McLean 
Dr. Nick Lombardozzi, Midlothian 
Dr. Norman Marks, Mechanicsville 
Dr. Scott McQuiston, Alexandria 
Dr. Mike Morgan, Virginia Beach 
Dr. Tom Parrott, Newport News 
Dr. Lisa Samaha, Newport News 
Dr. Edward Weisberg, Norfolk 
Dr. Richard Wilson, Richmond 
Dr. Walter Young, Richmond 

Your continued support is greatly 
appreciated! 

DR Fact 

While employers of all sizes are able 
to use Direct Reimbursement dental 
plans, DR is very appealing to firms 
with over 10 employees and most 
appealing to firms with over 25 em
ployees. With larger firms, the em
ployer is better able to avoid the risk 
of using a DR plan and thus will see 
this as a beneficial plan for the firm 
too, not just for the dental office. 

If you would like to find out more 
about DR dental benefits or to 

receive free literature for your office, 
please contact Elise at the VDA at 
800-552-3886. 

DIRECT 
E 
I 
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The VDA Salutes It's Award Winning Members!
 

Dr. Francis M. Foster, Sr. 

The VDA is proud ro announce 

that Dr. Francis M . roster was 

awarded with a 2004 Humani

tarian Award by the Richmond 

chapter of the National Chap

ter of Communiry and Justice 
(N C CJ ) for his contributions ro 

oppo ing racism, bigotry, and bias 

within th e Richmond communiry. 

Dr. Foster was awarded this honor 

along with four other prominent 

Richmondcrs at the chapter's 

42nd annual Ri hmond Humani

tarian Awards dinner on Ocrober 
28, 2004. The Library of Virginia 

Foundation also recognized him 

with their first Semper Virginia 

Award in 2004 for his, uppon 

of libraries, hisrory and literature 

in Virginia. The Virginia Dental 

Association j pleased ro have such 

fine examples of vision, leadership 

and community pride within its 
membership. Congratulations Dr. 

Foster! 

Dr. Francis Merrill Foster, Sr., an associ
ate adjunct professor of dentistry, has 
dedicated his work and life to serve the 
Richmond community and the Com
monwealth of Virginia as a caring health 
practitioner and civic-minded com
munity servant. Twice retired, he has 
served as assistant professor of general 
practice dentistry for 14 years at Virgin
ia Commonwealth University's School 
of Dentistry and owned a private dental 
practice for over 40 years in the heart 
of Richmond's historic Jackson Ward, 
his hometown neighborhood. A 1937 
graduate of Armstrong High Schoo!' he 
graduated from Virginia Union Uni
versity in 1942 and Howard University 
School of Dentistry in 1946. Dr. Foster 
served in the U.S. Army Dental Corps 
in the Philippines, Guam and China 

a "VDA Hero" in their Spring 2003 
newsletter. In 2002 the Capital Area 
Health Advisory Council presented Dr. 
Foster with its first Virginia Crockford 
Award to recognize his longstanding 
service in health care advocacy. His alma 
mater, Virginia Union University nomi
nated him in 2001 to receive recogni
tion as a "Distinguished Alumnus" at 
the 26th National Conference on Blacks 
in Higher Education, sponsored by the 
National Association for Equal Oppor
tunity in Higher Education. In 2000 
he received the Outstanding Faculty 
Award from the American College of 
Dentists, Virginia section. 

Dr. Foster has been featured on relevi
sion, radio and print media regard
ing Richmond's history and heritage. 

from 1946 to 1948, rising to the rank of STYLE WEEKLY magazine has recog
Captain. He returned to Jackson Ward 
in 1948 to set up his dental practice at 
416A North First Street. 

Statewide, he has served as a Trustee 
of the Virginia Museum of Fine Arts, 
the State Board of Dentistry, the State 
Health Regulatory Board, the State 
Commission for Historic Preservation, 
and as Treasurer for the Virginia Center 
for the Book. Locally, Dr. Foster has 
served on the board of the Richmond 
Public Schools, as Chairman of the 
Richmond Public Library Board, the 
Commirree to Redesign the Flag, the 
Historic Richmond Foundation, and as 
Chairman of the Capital Area Health 
Advisory Council, among many com
munity organizations through the years. 

Dr. Foster has received numerous 
awards in recognition of his service to 
his community and profession. The 
Urban League of Greater Richmond 
presented him with the 2003 Outstand
ing Lifetime Achievement Award to 

honor his community service and ac
complishments. That same year, he also 
received the "Oliver Hill Citizen of the 
Year" award from the Richmond chapter 
of the Sigma Pi Phi Boule. The Virginia 
Dental Association designated him as 

nized him as one of Richmond's "living 
treasures." The RICHMOND TIMES 
DISPATCH featured him in their 2003 
collection of Black History Profiles as 
one of the city's most widely quoted 
authorities on black history and fea
tured his family's historical legacy in the 
Richmond community. 

He is a member of the Phi Phi chapter 
of Omega Psi Phi Fraternity, Incorpo
rated, the Astoria Beneficial Club, the 
Peter B. Ramsey Dental Society, the 
Richmond Dental Society, the Virginia 
Dental Association, the American Col
lege of Dentists, and a life member of 
the Federation Denraire Inrernationale. 
He is also a skillful and entertaining ma
gician and is a member of the lnrerna
tional Brotherhood of Magicians. 

Dr. Foster and his wife of over 50 years, 
Dorothy, have one son, Francis Merrill 
Foster, Jr., and two daughters, Carmen 
Francine Foster and Dr. Colette Foster 
Groves. They are the proud grandpar
ents of three grandsons, Kenneth X. 
Warren, Jr., Chaz Foster Groves and 
Omari Foster Groves. 
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Dr. J. Gary Maynard, Jr. 

V irgin ia Peri od on tist Receives 

H onor From The American 

Academy Of Periodontology 

From Press Release 

CHI AGO - J . Gary Maynard , Jr., 
D.D.S., pri vate practition er in Rich
mo nd. Va. and C linica l Professor of 
Periodont ics at Medica l a llege of 
Virginia is the 2004 recipient of the 
American Academ y of Periodontology 
(AAP) Master C linician Award. 

The Master Cli nician award is given 
to a practitioner who had practiced 
and demon strated consistent clinical 
excellence in periodont ics and who has 
willingly and unselfishly sha red that 
clinical exper ience with members of 
the profession. The recipient is also 
held in the h ighest esteem by the peri
odontal community and is recognized 
as a master clinician in periodo nti s. 
The award is not present ed on an 
an nual basis but is given when an Out
standing candidate is nominated. 

"D r. Maynard received the award 
today at the AAP's 90 th Annual Meet
ing in O rlando, Fla. for his loyalty to 
clinical excellence and dedicatio n to 
the pro fession," said Mi chael Reth
ma n, D .D .S., M .S., past president of 
the AAP. The award was established in 
1987. 

Maynard is a D iplomate of the 
American Hoard of Periodontology 
and served as C hairma n of the Board 
in 1998. He is past president of the 
AAP as well as the Sout hern Academy 
of Periodontology, and the Richmond 
Dental Society. He has pu blished in 
the Virgin ia Dental Journal, Jou rnal 
of Periodorology and the Internat ional 
Journal of Periodontics and Resto rat ive 
Dentistr y. 

Maynard received his denral degree 
from the Medical College of Virginia 
School of Dentistry in 1962, and his 

cert ificate in periodontics in 1967 
from the Uni versity of Kent ucky Col
Icge of Dentistry. 

The Ameri can Academy of Periodon
tology is a 7,900-member association 
of dental profession als specializing in 
the preventio n, diagno sis and treat 
mcnr of d iseases affectin g the gums 
and supporting structu res of the teeth 
and in the placement and maintenance 
of dental implants. Periodontics is on e 
of nine dental specialties recogni zed by 
the American Dental Association . 

Dr. Ronald L. Tankersley
 
From an ADA Press Relacasc
 

ORLANDO -- Ronald L. Tankersley, 
D .D.S., who practices the dental spe
cialty of oral and maxillofacial surgery 
in Newport New, Williamsburg and 
Hampton , Vi rginia, was installed today 
as a tru stee of the American Dental 
Association (ADA) . Dr. Tan kersley's 
installation took place in O rlando at 
the ADA's 145th Annual Session. 

Dr. Tankersley will serve on the ADA 
Board as the tru stee from the Sixteenth 
District , which includes North Ca ro
lina, South Carolina and Virginia. The 
ADA Board for mulates and reviews 
poli ies and programs and makes rec
om mendations to the 427 members of 
the ADA's govern ing body, the House 
of Delegates. As a member of the 
Board , Dr. Tankersley will play a major 
role in the ADA's over-all objective of 
protecting and improving the public's 
oral health and promoting advan ces in 
denti stry. 

Dr. Tankersley's previous responsi
bilities with the ADA include serving 
on and chairing bot h the Cou ncil 
on Dental Benefit Programs and the 
Associat ion's Strategic Planning Com
mittee and serving as a delegate. 

He is a past president of the Virginia 
De ntal Association (VDA), the Pen 
insula Dental Society, and the Vir
ginia Society of Oral and Maxillofacial 

Surgeons. His numerous professional 
honors include receiving the VDA 
President's Award, its D istin guished 
Service Award, in 2000. 

Dr. Tankersley received his dental 
degree from the Medical Co llege of 
Virginia School of Dentistry, where 
he also completed his residency in oral 
and maxillofacial surgery and is an 
Adjunct Professor of oral and maxil 
lofacial surge ry. He is a fellow of the 
Ameri can and International Colleges 
of Dentists and the Pierre Fauchard 
Academy, an international honorary 
organization for dentists. 

Dr. Tankersley and his wife Gladys 
reside in Newport New and are the 
parents of two children, Kenn eth and 
C hristin e. 

The VDA Proudly Salutes It's Award 
Winning Members! 
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The Second-best Solution: An Apology for Democracy 

By David W. Chambers, EdM, MBA, PhD, FACD . 
Reprinted With Permission From The Academy of General Dentistry 

Warts on the Face of Democracy 

Democracy is not ideal, either 
in theory or in practice. One 
of the inescapable conse

quences of majority decisions is the 
existence of minorities. Some den
tists refuse to join the ADA because 
it does not represent everyone of 
their personal interests. A colleague 
recently complained to me that he 
might resign from a committee on a 
local group. He said he had missed the 
last meeting and the other committee 
members had voted to give an award 
to someone he thought unworthy. The 
single-issue voter, the one who makes 
a career Ollt of being offended, is 
becoming more numerous. There are 
many vacancies among the ranks of 
the loyal opposition. 

Democracy did not invent the mi
nority. That comes from diversity in 
human nature. There is no system 
that eliminates minorities and most 
systems lead to larger and more abused 
minorities than does democracy. The 
rule in democracy about extending 
dignity and autonomy to individu
als to the maximum degree allowable 
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by the freedom of others is a strong 
protection of minorities. It is not al
ways enough, however, as some find it 
easier to jump from group to group or 
become professional cynics. 

The minor sins of democracy have 
been known for centuries. The Greek 
philosopher Plato, who died in 34 7 
B.C.. worked up a pretty powerful 
indictment in his classic Republic. His 
catalogue of the Haws in democracy 
has a surprisingly contemporary ring. 
As they are listed here, they may call 
to mind your own frustrations with a 
men's or women's group in your church 
or other organization, your disappoint
ments with one or another aspect of 
organized dentistry, or national and 
local government as reported on the 10 
0'clock news. 

1. Popularity over Statesmanship: 
Organizations that hold elections or 
give prizes promote popularity. Those 
who represent an organization must 
have an acceptable external and inter
nal public image, be seen as approach
able and a good example of the values 
of the organization's members, and 
be likable. A sufficient amount of this 

is important for getting work done. 
But "electability" tends to push aside 
statesmanship, visionary leadership, 
and articulation of what is ultimately 
in the group's best interest. The satire 
of political humor is grounded more 
in what it means to be "unpresidential" 
than it is in policy. 

2. Short Horizons: Democracy makes 
its leaders, and hence its issues, short 
timers. There is a joke in higher educa
tion that professors do not conduct 
research on product longevity or the 
long-term effects of drugs because they 
have to go up for tenure within five 
years. Government officials tend to 

work in four-year frames , while elected 
officers in organized dentistry have 
even fewer years to prove themselves 
and their programs. Business executives 
are under the greatest time pressure for 
short term results with quarterly earn
ings reports. Instant media coverage 
has further made citizens in democra
cies impatient. 

3. Pandering to the Public: De
mocracy is inflationary, Jimmy Carter 
became an instant one-term presid ent 
when he explained to the nation the 
difficulties we faced economically and 
socially and asked America to face up 
to these problems. A smarter move 
for any elected official or officer in an 
organization is to keep the public's and 
the member's gaze firmly fixed on the 
benefits they are about to enjoy. Orga
nizations have multiplied the number 
of prizes and awards they give to such 
an extent that few worthy candidates 
fail to receive a prize, but the value of 
the prizes has been eroded. Pandering 
to the public and steering clear of the 
hard decisions is a good way to ensure 
re-election and is consistent with the 
democratic principle of keeping the 
minority as small as possible. 

4. Shallow Debate: Democracy favors 
the superficial. Modern life is complex, 
and the public has grown impatient 
with anything that adds to this com
plexity. Public hearings at the local 



government level have str ict limits on 
time allotted for commentary. After all, 
democracy breeds some pretty strange 
self-appointed experts. The most popu
lar dental journals have limited scien
tific conte nt to fewer than fifty percent 
of the pages because they need the 
space for advert ising. The Gies Edito
rial Award Committee of the American 
Association for D ental Editors has a 
rule that edi to rials cannot exceed one 
thousand words, apparently to protect 
dentists from having to consider is
sues in depth. Television has made the 
sound bite intrinsically "un sound," but 
it has become basic equipment in the 
proj ect of forging Democratic policy. 

S. Awash with Images: Democracy, 
at least according to Plato and CNN, 
tends to fun ction most comfortably 
at the level of ap pearances. Argu ably, 
we are overwhelmed by special int erest 
groups trying to put their spin on our 
world. The First Amendment protec
tion of junk mail has created the mod
ern equi valent of the messy office across 
the landscape. In our eagerness not to 
throw out the truth, we have mad e it 
hard to find things of value among the 
rest of this stuff. Dentistry is probably a 
good example if one considers the ratio 
of publications pictu ring an attractive 
young woman's smile to those describ 
ing the science of achieving a sound 
posterior occlusion. 

6. Bad Diet: Bombarded with images, 
left to our own choi ces, and taking th e 
short view of thi ngs, democratic societ
ies tend to be overweigh t. No joke; this 
is exactly wh at Plato argued 2500 years 
ago. He would have snickered at our 
current attempts to legislate d iet, allow 
fat folks to sue our multi-bill ion doll ar 
diet industry. What would he have said 
about the fact that we pay more per 
gallon for drinking water than we do 
for gasoline? 

7. Lost Sense Community: Not 
wanting to impose our wills on others, 
democracies tend to fragment into pur
suit of personal self interests. Watch any 

half hour news program and count the 
number of stories about indi viduals or 
where indi viduals are the heroes in the 
f.1ce of collective interests such as clubs, 
schoo l districts, or the government. 
The group has become the bad guy. 
It is conside red poor taste today for 
tho se in authority to embarrass anyone 
"alleged" to have done something im
proper. Freedom from embarrassment 
has become a civil right. Balance is 
always necessary between the rights of 
individuals and the rights of groups of 
indi vidu als. Plato suggests that democ
racy creates a drift toward imbalance in 
the favor of individuals. 

8. Fads and Fashions: Some people 
bemoan the loss of community values, 
core principles such as ethics, and 
sha red vision in society. They say th at 
miscalibrarions in the moral compass 
are making society wobbly. Plato 
would have it just the other way. He 
believed that democracies, especially 
those who could afford it, are prone to 
fad and fashion and a general dislike 
of things that are stable and effective. 
History seems to support Plato on thi s 
argument. Dem ocracies tend to have 
eth ical theories de jour in much greater 
numbers than do traditional societies. 

9. Generational Conflict: The final of 
Plato 's beef with democracy is wh at he 
saw as inherent tension between gen
erations. Among world cultures, the 
democracies seem to value expert ise, 
ph ysical appearance and athl etic abil
ity, and novelty more than the wisdom 
that comes through age. In cent ur ies 
past, generation wars were impatience 
on the part of youth to take th e place 
of their elders. Today, youth simply 
declare that the values of th eir parents 
are no lon ger relevant, thus making 
themselves instant cultu ral norms. One 
third of all movie tickets are sold to 
individuals thirteen years of age and 
younger, and I don't even know what 
movies th ey watch. 

Plato had good reason to distrust 
democracy. Hi s teacher, Socrates, had 
the annoying habit of inviting or even 

demanding that peopl e think for 
themselves. For his troubles, he was 
sen tenced to death, not by a tyranny 
or oligarchy but wh en a new democ
racy was declared in Ath ens. Plato also 
engaged in a lifelong battle again st 
a group of profession als known as 
sophists. The sophists were great sup
porters of democracy, especially thos e 
parts about image manipulation, 
superficiality of deb ate, short time 
hori zon s, and fads and fashions . They 
made their living by teaching citi zens 
how to present arguments based on 
form rather than content. Plato lost 
thi s battle and the sophists became 
lawyers. 

Praising Democracy 
I am a big fan of Democracy, fault s 
and all. Giving a voice to everyone 
con cerned who can use it intelligentl y 
always seemed like the way to go. Vot
ing, with all its variations in pro cess, is 
an excellent way to identify the cente r 
of opinions and a stu rdy invitation to 
ownership through participation. Pla
to's catalogue of the faults in democra
cy reminds us that we don't always get 
everything our own way wh en we do 
things together. But neither does th at 
mean we should disengage unless we 
can find a better alternative. I suggest , 
under all but some special cases, there 
is not better alternative to democracy. 

1. The " Best" Alternative: For 
centuries we have looked for an ideal 
solution, some th ing better than the 
democrati c vote. Some suggested 
improvements have been psychologi
cal in nature, For example, search for 
consensus, compromise, and negoti 
ated alterna tives have been widely 
advoc ated. The problem is that each 
works only under certai n circum
stances. They are special cases. The 
famous story of Solomon and the 
baby illustrates that half a loaf may be 
better than none but half a baby is no 
solut io n at all. 

The re have also been numerous 

Continued On Page 3 0 

Virginia Dental Journal 17 





What's So Special About Partials From 
Virginia Dental Laboratories? 

1
 Integrity. Virginia Dental Laboratory uses
 
• Vitallium® Alloy-the only partial denture 

alloy that is processed under the same quality control 
conditions as orthopedic implant alloy-with over 50 
years of patient success. 

2 Accuracy. Our entire procedure for construct
• ing Vitallium Partial Dentures is quality-con

trolled to achieve the utmost accuracy. This accuracy 
means faster delivery of the restoration; reduced 
chairtime and greater patient sati sfaction. 

3 Quality. Our partial denture restorations begin 
• with quality raw materials such as Vitallium® 

Alloy. Vitallium AlJoy ® is totally biocompatible. It is 
nickel- and beryllium-free . Its surface won 't tarn ish . 
dull or corrode in the oral cavity or in the body. 

4 Experience. The exceptional skills, quality 
• craftsmanship, and proven techniques of 

Virginia Dental Laboratories come only as the result 
of years of experience. painstaking effort and a deep 
commitment to integrity. 

5
 Commitment. Virginia Dental Laboratories is
 
• dedicated to providing you and your patients 

with the highest quality partial dentures available. We 
beli eve that the combination of our quality raw mate
rial s, such as Vitallium Alloy; our skilled technicians; 
our unequaled experience and our steadfast dedication 
specially qualify us to satisfy the needs of you and 
your patients. 

For special treatment on your next partial denture 
ca se , please contact Virginia Dental Laboratories! 

We are happy to survey, design and es timate from your diagnostic ca sts at no obligation to 
you! Contact us today! 

Since 
/932 

irginia Dental 
Laboratories, Inc. 

130 W. York Street 
Norfolk, Virginia 23510 
1-800-870-4614 

© 1992 Austcnal, Inc. All Rights Reserved. Vitalliurn' trademark licensed to Austcnal, Inc. by Pfizer Inc. 
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Issues to Watch During The 2005 Virginia General Assembly
 

A Message From D r. Carolyn C. Herring, 

Legislat ive Co mmi ttee Chairperson 

[ ~ed hon ored to be the new C hairman of 
our Legislative Corn mlrree, There is mu ch 
act ivity relevant to our profession being 
discussed in Rich mond these days. We are 
faced with the possibility of regulat ion of 
amalgam use, licensure by crede ntia l. and 
decreases in DMAS fund ing JUSt to name a 
few. Tha t is why it is so im portant for all of 
us to support our VDA. 

If we want dentists ro be involve d in mak
ing decision s that impact our profession, 
we must fund our PACs. The greater per
centage of den tisrs we represe nt, the greate r 
the im pact we will have on ou r legislato rs. 
I wou ld encourage anyone who is able to 
atrend VDA Legislative Day at th e Capi tal 
on Friday, January 2 1, 2005 . 

Virginia Dental Association 2004-2005 
Legislative Committee 

Component 7 D r. Carolyn C. Herr ing. 
Chair 

Component 1	 D r. W illiam H .
 
Higi nbo tham, J r.
 

Component 2	 Dr. Kenneth L.
 
Tankersley
 

Co mpo nent 3	 Dr. Roger A. Palmer 

Compo nent 4	 Dr. Roger E. Wood 

Co mponent 5	 D r. Richard R. Zechi ni 

Component 6	 Dr. Dana H.
 
C ha mberlain
 

Co mponent 8	 D r. Melanie R. Love 

At -Large:
 
D r. Wallace L. Hu ff
 
Dr. W illiam Pearl man
 

Ex Officio:
 
Dr. Ron ald J . H unt
 
Jocelyn Lance
 

Lobbyist:
 
C huck Duvall
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The 2005 General Assembly Session is 

sched uled ro convene on January 12, 
2005. This will be the so-called short 
session , wh ich is scheduled to run ap
pro ximately 45 days and adjourn on 
February 26, 2005. 

Hopefully, it will, in reality, be a short 
session that will not follow in the steps 
of th e 2004 session when the legislature 
was in town on and off for 115 days. 

Originally, the short session (odd-num
ber years) was intended to con side r the 
following: 

•	 Review the bud get . 

•	 Emergency legislation . 

•	 Review any carryover bills 
from the even-number 
session . 

The three issues outlined abo ve have 
long gone by the wayside. In fact , 
during the 2003 so-called short ses
sion, 2,826 pieces of legislation were 
reviewed . This compares to the lon g ses
sion of2004 when 3,006 were reviewed 
and 2002 when 2,907 were reviewed . 

We can expect more of the same in 
2005. 

The Virgini a Dental Association this 
year has several specific issues that the y 
will lobby exten sively. They are outlined 
below : 

Licensure By C redent ial 

The 2004 VDA House of Delegates sup
ported Resolution RC20, which called 
upon the Virgin ia Dental Associati on to 

amend the Dental Practi ce Act to allow 
for licensure by credent ial. Th ere are 
several criteria attached to th at recom
mended legislat ion. They include: 
• Graduate from an accredited and ap
proved dental school recogni zed by the 
Commission of Dental Accreditation 
and the American Dental Associat ion . 

• H ave cont in uous clinical practice for 
five of th e last six years preceding the 

applicati on for licensure. Patient care 

in the arm ed forces would supplement 
for thi s. 

• Have completed a clinical licensing 
examination substant ially equivalent to 

th at requi red by Virginia. 
• Practice solely in the boundar ies of 
the Co mmo nwealth of Virginia within 
two years of receiving a license. 

• The licensur e by credential would 
become void if the licensee ceases to 

activel y pract ice dentistry in the Co m
monwealth . 

Volunteer Licen se 

The licensing statutes deal ing with 
restri cted volunteer licenses will also be 
amended. The primary amendments to 
this seerion will be to allow for vol
unteer dentists to expand the areas in 
which they can practice. These basically 
would include public health arenas th at 
provide dental services to populations of 
underserved peopl e. 

Medicaid 



Over the last several years the VDA has 
worked act ively with the Department 
of Med ical Assistance Services (DMAS) 
to try to find ways to more appropri
ately add ress specifically those children 
who are eligible for Medicaid Dental 
Services. 

You, as a practicing dentist, know the 
problems curren tly encountered with 
Medi caid: 

• Low reimbursements. 

• Burdensome paperwork. 

DMAS, working with VDA, secured the 
passage of a budget amendment in the 
200 4 General Assembly Session to carve 
dental services from Medicaid Managed 
Care. This amendment also provided 
some revenu e to cover the administra
tive costs of a free-standing program. 

Currently, an RFP is being put forth by 
DMAS to obtain an enti ty to ad minister 
the new dental program. Thi s RFP has 
received sub stantial dental input. 

During the 2005 Session of the Virginia 

General Assembly, th e VDA will request 
that additional funds be placed in the 
Medi caid budget to increase Medicaid 
dental reimbursement rates. 

Dentists cur rently are prov idin g substan
tial pro-bono services through: 

•	 The pro-bono work you do 
in your own indi vid ual 
offices. 

• Donated Dental Services. 

• MOM project. 

• "Gi ve Kids a Smile." 

To really add ress the need of children 
who should receive dental services under 
Medi caid, the General Assembly needs 
to come to grips with the problem of the 
Medicaid reimbursement rates. Hope
fully, by brin ging this to the attention of 
your legislator, you can assist us in mak
ing that happen during the 2005 Session 
of the Virgin ia General Assembly. 

Dental Hygiene Programs 

Across the state, there continue s to be a 
shortage of dental hygienists. The VDA 
has worked with the dental hygiene com
munity over the last several years in an 
attem pt to address that. 

Programs have been expanded in Dan
ville and through Germanna Community 
College. Additional programs have been 
added in the Winchester area. Tele
med icine has been used to assist in the 
training of additional hygieni sts, but the 
shortage still exists. 

This session, the Thomas Nelson Com
munity College has requested, through 
the Co mm unity Co llege System. ad
ditional fund ings to assist their program. 
The VDA will be working in conjunction 
with the college to try to impress upon 
the legislature the importance of this 
reque st. 

Assignment O f Benefits 

In the 1999 Session of the Virgin ia Gen
eral Assembly, VDA members worked 

actively with their legislators to secure 
the passage of legislation that allows for 
your parients to assign their benefits to 
you. 

By this we mean that patients can 
request that their insurance carriers send 
payments directly to their dentist rather 
than to them. 

The legislation further puts no prohibi
tion on balance billing. 

In the 2005 Session of the General As
sem bly, the Medical Socie ty of Virginia 
will be introducing legislation to require 
assignment of benefits to ph ysicians. 

O ur major focus in the 2005 session will 
be to make certain that, in the Medical 
Society 's efforts to expand the assign
ment benefits to their own individual 
members, there is not an adverse reac
tion from the legislature and that this is
sue be rejected for its cur rent recipients, 
i.e., your pati ents . 

O bviously there will be more legislation 
introduced that will affect you and your 
patients. We may need to call upon you 
with short notice to assist us in contact
ing legislators . You have always been 
there to help , and we would hop e that 
will continue to be the case. 

For tho se of you that have agreed to be 
contact dentists for specific legislators, 
we thank you. For those of you that 
would like to be contact dentists for spe
cific legislators, we would encourage you 
to contact the VDA office immediately 
and let them know of that desire. 

Again , thank you for your cont inued 
support . We will report back as the 
legislature unfolds. 
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Practice values are at an 
all time high... 

Now is the time to sell your practice
 
and use it to fund your pension plan.
 

•	 Continue to practice after sale 

•	 Maintain current income levels 

•	 Maximize pension contribution 

without funding for staff 

•	 Stop worrying about staff issues 

•	 Stop worrying about equipment 

repair 

•	 No more payroll deadlines 

100 Arbor Oak Drive
 

Suite 303
 

Ashland, VA 23005
 

(804) 752-2761
 

JeffA. Thornberg
 

Gary T. Hollender
 

Kenneth E. Copeland, DDS
 

Gary R. Arbuckle, DDS
 

Brandon S. Hollender
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VDSC Sponsors Dent 

The Virginia Dental Services Corporation will once again be spon
soring travel for the ASDA (American Student Dental Association) 
chapter at the VCU School of Dentistry for 2005. The VDSC has 
presented the dental students with $4,000 that will be used to send 
student representatives to the 2005 ASDA Quad Regional Meeting, 
the 2005 ASDA Annual Meeting and Student Lobby Day. This is 
the third year that the VDSC has provided ASDA with a sponsor
ship to allow more representatives to attend organized dentistry 
meetings at the student level 

Bradford AJlen (J) , Vice-President of the VCU chapter of ASDA accepts a $4,000 
check from Elise Woodling of the VDS C. Also pictured from left ro right are 
Dirk Lighthall, ASDA Secretary (D2007) , Mike Webb, ASDA Treasurer (D2007) 
and Esther Oh, Newsletter Editor (D2006). 

DENTX[g~~RVICES 
~----Corporation-
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How To Insure Your Voice Is Heard - A Guide To 
letter and follow up phone call asking 

Communicating With Your Legislator if the letter has been received and read 

The three most effective ways of con
tacting your legislators are in person, 
by telephone, or in writing. However, 
when you communicate, keep these 
two goals in mind: 

1. You want to build a relationship 
with your legislators that will lead 
them to respect and value your future 
communications on important issues. 

2. You want to influence your leg
islators' decision on a specific piece 
of legislation. Once the Virginia 
General Assembly is in full swing, the 
VDA staff will be tracking pertinent 
legislation. VDA ACTION ALERTS 
are sent via email (or fax if requested) 
to members to inform them about 
upcoming critical issues that the leg
islature will be reviewing . Those sent 
by email will be tagged as VDA AC
TION ALERT in the Subject heading 
of the message. 

The VDA ACTION ALERT - will 
include a short description of the bill, 
the proposed action and timeline for 
action. When you receive an alert you 
will be asked to take action by convey
ing your thoughts and opinions about 
the legislation so that appropriate 
action can be taken. Because the leg
islative process evolves so quickly, you 
will be asked to respond to the alert in 
a very short amount of time. You may 
be asked to call your legislators within 
24 hours if the bill is moving rapidly 
through the legislative process. Thus it 
is crucial that you monitor your email 
and lor faxes and that you respond as 
soon as possible when you receive an 
ALERT. 

The Best Ways to Communicate 
The most effective way to influence 
a legislator is to talk to him or her 
face-to-face. You may have an oppor
tunity to talk with your own personal 
legislators at a meeting, town forum, 
or in the local coffee shop. You are 
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encouraged to pursue these face-to-face 
meetings in your hometown or local 
neighborhood. It is more likely, how 
ever, that you will be contacting your 
legislators by telephone, fax or letter, 
especially during the legislative Session 
when legislators are in Richmond for 
most of the week. The following are a 
few common sense "do's" and "don'ts" 
when communicating with legislators . 

Do: 
• Thank your legislators for taking 
your viewpoint into consideration. 

• Be honest and informative. 

• Be brief and concise. 

• Tell your legislators what you want, 
and provide them with persuasive 
rationale. 

• Ask your legislator, "How may I help 
you?" Offer your assistance. 

• Write letters on your personallet
terhead only. 

Don't: 
• Be narrowly ideological or obstinate. 

• Be arrogant or threatening or con
frontational. 

• Take a long time to make your point. 

• Be overly technical 
• Be conditional 

Types of Communication 

Lett ers or Email 
Letters are important to a legislator 
and are a source of information when 
examining an issue. Because legislator's 
schedules are very full during the legis
lative session this is often the most ef
fective way to be sure that your message 
is received. It may be difficult to reach 
a legislator by phone. If time permits, a 

is very effective. Letters should be writ
ten in the following format: 

• Send a one-page letter. If handwrit
ten, please write legibly. Use personal 
letter-head and include your home 
address . 

• Concentrate on one topic per letter 

and refer to a specific bill by bill num
ber, if possible. 

• State your position in the first sen
tence and restate it at the conclusion. 

• Mention that you are a VDA mem
ber from the legislator's district. 

• Keep the letter polite, positive, and 
constructive. Never thre aten or be 
sarcastic. 

• Be clear and concise. 

• Make two or three points in your 
letter, giving facts and/or illustrations 



to explain or support your position. 
t8J Above all BE SURE TO: Personalize 
your letter so it does not resemble a 
form letter; use your own words and 
your own style. 

Send letters to: 
Members of the House of Delegates 
The Honorable John Doe 
Virginia House of Delegates 
P.O. Box 408
 
Richmond, VA 23218
 

Members of the Senate
 
The Honorable John Doe
 
Senate of Virginia
 
P.O. Box 396
 
Richmond , VA 23218
 

Emai l 

All legislator's email addresses during 
the legislative Session are: 
Del_(delegate's last name)@house. 
state.va.us Email addresses can be 
found on the General Assembly home 
page at : http://legis.state. va.us/ and 
then click on Delegate or Senator 
in the left side and then click con
racr info followed by a click on the 
legislator's name. 

Telephone 
You may call the legislator at the State 
Capitol or at his or her district office. 
If you feel comfortable calling your 
legislators at home, if you know them 
personally for instance - do so, keep
ing in mind common courtesy. If, 
after your initial contacts by phone, 
your legislator informs you it is all 
right to call him or her at home, do 
so. 
You may contact your state delegate at 
the State Capitol by calling: 804/698
1500 and asking to be connected to 
your member's office. You may con
tact your member of the State Senate 
by calling: 804/698-7410 and asking 
to be connected to your member's 
office. 

If the legislator is not available, ask to 
speak to the legislator's staff person, or 
leave a message with the receptionist. 
Tell that person your name that you 

are a VDA member from the legisla
tor 's district, why you are calling, the 
bill number, and other brief details. 
Leave your telephone number so that 
your legislator can return your call. 
At times, you will be instructed by 
the VDA ALERT to call your legisla
tors and leave a message asking the 
legislators to vote a certain way on a 
bill. When doing so, leave your tele
phone number in case the legislator 
wants to reach you. 

It is important that you notify the 
VDA office of any responses you re
ceive from your legislators as a result 
of a VDA ALERT. Please forward 
this information to: Emily Ward at 
the VDA at fax number (804) 261
1610 or by email to ward@vadental. 
org or by phone to (804) 261-1610. 

Websites for Dental Regulations and Legislation 

The Virginia Board of Dentistry 
http.Z/www.dhp.stare.va.us/den tistry/ 
default.hrrn 

- Here you can find the regulations 
of the Board of Dentistry including 
regulations governing licensure 
requirements, the length of time 
that a dentist is required to maintain 
patient health records, duties that a 
dental hygienist and dental assistant 
can perform, and what is required for 
certification as an oral and maxillofacial 
surgeon. 

The Virginia General Assembly
 
http://legis.state.va.us/
 

- Here you can find summaries 
of legislation during the General 
Assembly Session and track its status 
(if it has been passed or has failed) . 
You can also find a list of the members 
of the House of Delegares and Senate 
of Virginia. You access the Code 
of Virginia from this page to find 

regulations and laws passed by the 
General Assembly governing the 
practice of dentistry 

The Virginia Town Hall 
http://www.townhall.state.va.us 

- This site will provide you with a 
calendar of meetings of the Virginia 
Board of Dentistry and all other 
regulatory agencies. It will also 
provide information about the status 
of regulations that the Board of 
Dentistry is considering or adopting. 

The American Dental Association 
http://v.'WW.ada.org/ 

- On the ADA website you can find 
information about HIPAA, Amalgam, 
and many other hot topics under 
the issues section of the page in the 
members area 
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Publication Of Candidate Information In The VDA Dental Journal 

Candidates for the elective offices of 
the Virginia Dental Assoc iation may be 
submitted for con sideration to the VDA 
Nominating Committee by each com 
ponent representative, on the commit
tee, on behalf of the component he/she 
represents ; or by endorsement of at least 
twenty-five members of the VDA, as 
verified by the Secretary-Treasure r of the 
Virgin ia Dental Association (D r. Ed
ward J. Weisberg, c/o VDA Central Of
fice). The following positions are up for 
election at the 2005 Annual Meeting in 
Richmond. President-elect; Secretary/ 
Treasurer, four ADA Delegate positions 
(3-year terms) and five ADA Alternate 
Delegate positions (2-year terms). 

All candida tes must have submitted 
their CV's, biographical information, 
positi on papers and picture (color head 
shot preferred ) to the attenti on of Dr. 
Leslie S. Webb, J r., Edito r, at the VDA 
Central Office (7525 Staples Mill Rd ., 
Richmond , VA 23228) no later than 
Febru ary 28, 2005 for publi cat ion in 
the April-May-June issue of the VA 
Dental Journal. Forms of submission 
of candida te information have been 
mailed to all VDA com ponent society 
presidents. 

C andida tes for the office of President
elect and Secretary/Treasurer will be 
allowed a maximum of 500 words. 
Ca nd ida tes for all other offices will 
be allowed a maximum of 250 word s. 
Candida tes are asked to limit their 
biograph ical inform ation to major 
accomplishments, but to include such 
pertinent data as education, member
sh ips, honors, positions ofleadership 
held in the ADA, VDA and component 
societies, and community leadership 
activities. Due to space limitations, the 
Journal Editor will reserve the right to 
conde nse biographical information, if 
necessary. 

Should you have any qu estion s regard
ing the VA Dental Journal cr iteria, 
please contact Dr. Les Webb at (804
282-9781) . If additional Journal 
submission forms are need ed, please 

28 Virginia Dental Journal 

contact Laura Kenny at (804) 261-1 610 
or kenny@vadental.org . 

VDA AWARD NOMINATIONS 

The Virginia Dental Association has four 
main awards, which are presented at the 
Annual Session of the VDA. In ord er 
to choose those who are most deserv ing 
of these honors, we would like to ask 
for your help in identifying potential 
recipients. Nominations for awards may 
be made to rhe Awards Subcommittee 
by ind ividual members of the VDA or 
by components . Please submit nomina
tions ro rhe VDA Awards Sub cornrnir
tee, atte nt ion Bonnie Anderson, at the 
VDA Cent ral Office (752 5 Staples Mill 
Rd ., Richmond, VA 23228) by April 30, 
2005. 

Dental Team Member Award 
The nominee must be a dental team 
member of a VDA dentist. This award 
may be presented to multiple recipients 
only when wor thy candida tes are recog
n ized. The nom inee(s) sho uld demon 
strate that she/he holds the profession of 
dentistry in high est regard , promotes the 
int erest and betterment of the profession 
through the team concept of dentistry 
and has five or more years of experience 
in the dental field. 

Emanuel w: Michaels Distinguished 
Dentist Award 
Th is award is presented to a member 
dentist who has demonstrated outstand
ing service, leadership and dedication to 
the profession ofdentistry and for the 
improvement of the health of the citizens
 
of Virginia. Thi s award is presented only
 
when a worthy cand idate is recognized
 
by the President and approved by the
 
Awards Committee.
 

New Dentist Award
 
Thi s award is presented yearly to a VDA
 
mem ber who has been in practice ten
 
years or less. Th is award is onl y present

ed when a worthy cand idate is recog

nized . The nominee mu st have dem 

onstra ted leader ship qu alities thr ough
 
service to dentist ry.
 

Special Service Award 
Thi s award is presented to a non-denti st 
who has demon strated outstanding 
service, suPPOrt and ded icat ion to the 
profession of dentistry. Th is award is 
presented wh en a worthy cand ida te is 
recognized . 

' Leadership Tomorrow' University 
Is looking for you! 

In preparing our association for the 
future, we are seeking members who 
might be interested in leadership 
positions for the fut ure and who would 
like to take part in discu ssion s of how 
best to prepare this association for the 
uncertainty that we surel y face. 
You may not have considered ge tting 
involved in the association in the past 
but perhaps toda y you feel like you 
have something to offer the profession 
which has given so much in return to 
you . If so, we are interested in talking 
to you about attending this 2nd annual 
leadership training/m entorship program 
that will take place at the Florence 
Elston Inn and Con ference Center 
at Sweet Br iar Coll ege in Amherst, 
Virginia on April 30 th and 3 1st, 200 5. 
This will be a I and Y2 day filled with 
communica tion, commun ity and 
learning - all about what it take s to be 
a leader for the profession, for your 
community, for your practice. 
If you envision yourse lf as one of the 
leaders of tomorrow or would like mo re 
information, plea se contact your Board 
of Directors representative or the VDA 
at 804 -261-1610. 



Together we can provide dental care for every Virginian 

from the very first smile.
 

Is there anything in the world happier than a 
kid's smile? At Delta Dental, it's always been 
our mission to work with Virginia's outstanding 
dentists to make children's smiles as bright and 
healthy as possible. 

One way we do it is through our Smart Smiles" 
program. Partnering with Boys & Girls Clubs, we 
make sure children get regular dental check-ups, learn 

ill>	 how to take care of their teeth 
through educational programs, and 
receive transportation to dental 
appointments. Tills help is provided 
to those children who are under
insured or who have no insurance. 

www.deltadentalva.com 800.237.6060 

Teeth on the Go!" is another 
innovative approach to children's 
dental care. Working with the 
Virginia Department of Education, 
Delta Dental is making an 
educational "tool kit" available to elementary 
schools across Virginia, free of charge. It helps kids 
make a commitment to taking care of their teeth 
now and for a lifetime. 

We'd like to thank all the Virginia dentists who 
help make these programs succeed. 

~ DELTA DENTAL~ 
Delta Dental Plan of Virginia 
4818 Starkey Road, SW 
Roanoke, Virginia 24014 
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Continued From Page 17 

rational approaches suggest ed as being 
superior to voting. Again we find that 
rational me thods do work better under 
very specific circums tances, but not 
wo rk better generally. Pareto optimality 
onl y identifies a set of potential solu
tions without selecting the best. Nash 
optimality produces con sistent results 
in some settings but generally requires 
greater sacr ifices from tho se who are in 
the best position initially. An econo
mist nam ed Kenneth Arrow actually 
proved an indeterminacy rule about 
for ty years ago and showed that under 
any reasonable set of circumstances, 
no rational solution could be count ed 
on for solving joint decision making 
problems that would be regarded as fair 

to all under all circumstances . When 
agreement can be reached without 
democratic vote that is wonderful. It 
should be attempted but abandoned as 
soon as it is realized that the circum
stances do not suppo rt a rational or 
psychological solution. 

2. Third Best: Plato's choice for the 
best form of govern ment was a "phi
losopher kind." This is the en ligh tened 
autocrat or benevolent dictator. Third 
best might be chosen when democracy 
fails under the special circumstances. 
For example, law suits are often re
solved by arbitration since the vote is 
deadlocked in a "one-to-on e" tie. More 
commonly, however, autocracy is cho
sen as an alternative to rhe fourth best 
solut ion, chaos. Thi s is what happened 
in the Plato's Greece with th e rise of 
the tyrants , in Hitler's Gcr many, or 
wh en Napoleon was nam ed first coun
sel followin g the terrors of the French 
Revolution. 

The pot enti al for corruption under 
such circumstances is well known. The 
eroded sense of participation , pride, 
and involvement that are lost when 
someo ne else seizes control or when 
control is relinquished by a group 
robs us of a vitality th at can never to 
replaced by the efficiency of central ized 
control and command. 
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Join , parti cipate, vote, and support the 
posirion of the group - whether you 
personally agree with every parr of it or 
not. In the long run, democracy is your 
best srrategy. 

Recommended Reading 
Bodily, Samuel E. (1985). Modern De
cision Making: A G uide to Modeling 
with Deci sion Support Systems. New 
York: McGraw Hill. 
Discussion of rational decision making 
based on mathematical models. Cases 
co nside red include det erm in istic and 
sto chasitic models, rnulticbjecti viry, 

risk and utility, group decisions, and 
th e value of time. A strong case is made 
for analysis of the boundary cond itions 
of models - tho se circumstances in 
wh ich they work and in which they do 
not. 
* Fish er, Roger, & Ury, William 
(1991). Getting to Yes: Negotiating 
Agreement Without Giving In. New 
York, NY: Penguin Books. 
Negotiating should be based on interests 

and negotiated agreemmt about the 

process ofnegotiation rather than on p osi
tions and compromise. Your true power 

comesfrom your Best Alternative TO a 
N egotiated Agreement. A It is suggested 

thatyou look fo r mutual gains wherever 
possible, and that where your in terests 
conflict, you should insist that the result 
be based on somefair standards indepen
dent of the will ofeither side. " 

Locke, John. (1924/1962). Two Trea 
tises on Civil Government. New York: 
E. P. Dutton. 
A seventeenth century physician philoso
pher laid the foundation for much of 

what we take for granted in the English / 
A merican forms ofgovernment. 
* Luce , R. Duncan & Raiffa, How
ard . (195 7). Games and Decisions: 
Introduction and Critical Survey. New 
York: Dover. 
Comp rehensive survey ofmathematical 
decision theory, inclu ding utility, zero
sum games, cooperative games, decisions 

under uncertainty, and group decision 
making. A rrows theorem regarding 

the indeterm inacy ofgroup decisions is 
presented. 

Patton, B. R. & Giffin, K. (19 78 ). 
D ecision-making Group Interaction. 
N ew York, NY: Harper & Row. 

Basic book on group dynam ics with five 

chapters on how groups make decisions. 
Thefo cus is on procedures that reduce the 
chancesfor group s to go wrong - domi

nation byindividuals, lack of creativity. 
inefficiency - rather than findi ng optimal 

solutions. 
* Plato. The Republic. Various edi
tions. 
The classic is set as imaginary conversa

tions wi th Socrates and other individuals 
in fou rth century BC Greece. Thefo cal 
questions are "what isjustice?"and "how 
does the state maintain justice?" Plato 

answers that the just state must be rules 

by a phi losop her kind, supported by 
guardians. These are trained to public 

service. On ly the philosopher ki ng, Plato 
argues, can see reality. 
* Sturgis, Alice (1988). The Standard 
Code of Parliamentary Procedure. 
New York: McGraw Hill. 
Similar to Robert s Ru les ofOrder, St

urgis is a complete handbook fo r orderly 
proceedi ngs in groups a small as the local 
4- H d ub to the ADA. 

* The Federalist. (Numerous versions 
have been published) 
The classic collection of p ropaganda 
pap ers written by Alexander Hamilton, 

John Jay, and Jam es Madison in an effirt 
to secure ratification by the states ofthe 
new Uni ted States constitution. 

Editor's Note 
Summaries are available for the three 
recommended readings preceded by 
asterisks. Each is abo u t four pages long 
and conveys both the tone and content 
of the original source through exten
sive quotations. These summaries are 
designed for busy readers who want th e 
essence of these references in fifteen min
utes rather than five hours. Summaries 
are available from the ACD Executive 
Offices in Gaithersburg. A donation to 
the ACD Foundation of$15 is suggested 
for the set of summaries on democracy; 
a donation of $50 would bring you sum
maries for all the 2003 leadership topics. 



ADA Updates! 
Reprinted With Permission From The American D ental Association 

Aetna settlement update 
Foundation, profession to benefit 
from generosity of dentists 

By James Berry 

The settlement agreement in ADA vs. 
Aetna Inc. focuses chiefly on changing 
business practices to improve the speed 
and fairness of den tal claims process
ing. 

But the agreement also is shaping 
up to be a major windfall for the 
Association's charirable arm, the ADA 
Foundation, thanks to the largess of 
thousands of dentists. 

In a Nov. 4 message to the officers 
and trustees, ADA Executive Director 
James B. Bramson noted that fewer 
than 10,000 of the roughly 100,000 
dentists eligible for a share of the settle
ment had sent in the required "proof of 
claim" form. 

Unclaimed shares amounting to $40 
each will be channeled automatically 
to the Foundation to support dental 
education, research , access and other 
programs. In addition, many of those 
who filed a claim indicated by check
ing a box on the form that the funds 
should go to the Foundation. 

These dollars will be added to a $1 mil
lion payment the Foundation received 
off the top of the settlement. The full 
settlement amounted to $5 million . In 
the end, ADA officials say, the Foun
dation could receive as much as $4 .6 
million, or more than 90 percent of 
the tot al. 

"We are pleased that so many dentists 
directed their contributions to the 
Foundation," said Dr. Richard Haught, 
ADA president. "This litigation was 

never about money anyway. It was 
about our ability to advocate for our 
members and change some business 
practices that we felt were unfair. 
This contribution will give our new 
National Campaign for Dental 
Education a nice jump start." 

Oral-B safety alert 
Power brush heads reported to 
unlatch 

By Mark Berthold 

South Boston, Mass. - The Gil
lette Co . issued a safety alert Oct. 
27 regarding its Oral-B CrossAc
tion Power and PowerMAX tooth
brushes and brush refills. 

The voluntary alert recommends 
that consumers stop using these 
products to assist in brushing the 

teeth of people with special needs, such 
as those with cerebral palsy or autism . 

Oral-B received three such reports in 
which the brush head became unlatched 
and the loose head was caught in the 
throat or swallowed. None of the special
needs consumers suffered any perma
nent injury, but medical assistance was 
required. 

In addition, the company notes, there 
have been a small number of reports of 
brush heads being loose in the mouths 
of people without special needs - none 
of whom swallowed the brush head, and 
there was no medical assistance needed 
and no report of permanent injury. 

"We recommend," the company stated, 
"that all consumers use care not to bite 
down on the brush head during brush
ing." 

Consumers who use a CrossAction 
Power or PowerMAX product to assist 
in brushing the teeth of a person with 
special needs may have it replaced - at 
no charge - with the Oral-B Advance 
Power 400, which is "better suited for 
use in assisted -brushing environments 
because it has a brush head without a 
latch," the manufacturer continued. 

For questions on the safety alert, call 
Oral-B Consumer Hotline at 1-800
566-7252. For more information on 
brushing the teeth of people with special 
needs, visit www.ada.org/public/top
icslspecial_needs.asp or call the ADA 
Library at Ext. 2653. 
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tion Rider. Mass. Mutual claims that 

my occupation changed to that of 
administrator. 

You and I know that our occupation is 
dentistry. Yes, we all have paperwork 
and other administrative tasks that we 
perform, but we earn our living diag
nosing dental disease and performing 
clinical treatment. 

I've had two more shoulder surger
ies. Massachusetts Mutual has refused 
to pay both times. They have copies 
of the attending surgeon's statement, 
which clearly states that I could not 
perform clinical dentistry. 

I filed suit against Mass. Mutual in 
1994. We've had depositions, discov
ery and settlement conferences but 
have not gone to trial yet. 

Mass Mutual sent a Private Investi
gator to interview an ex-employee 
of mine. The P.I. hinted that Mass . 
Mutual suspected, six years after my 
operation, that I was never really dis
abled! This is years after they received 
the hospital reports from my surgeon. 

Mass. Mutual also filed a motion in 
court in the year 2000 to dismiss my 
lawsuit because they wanted to look 
at my appointment book pages from 
1993 and 1994 and I did not have 
them. Why would any dentist hang 
on to his old appointment books? 
That's not a legal document. Only the 
chart is a legal record of treatment. 
And, as required by law, I had kept my 
dental charts. I explained that every 
state dental board requires dentists to 

keep charts (seven years is the mandat
ed length of time in New York). Yes, 
my appointment book had patients 
scheduled until the day I became 
disabled . Obviously, those appoint
ments were cancelled or rescheduled 
when I went into surgery. The judge 
dismissed part of my claim because I 
had "destroyed evidence" (they called 
it "spolliarion"). How's that for getting 
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squeezed by the legal systems? 

Mass. Mutual sent claims investigators 
to my office. I invited them to look at 
all my charts, They refused. They de
manded that I produce computer pro
duction records for the period of my 
disability. They noted that I had done 
recall exams on patients. I explained 
that I am a right-handed dentist, but 
I could hold a mirror in my left hand 
for a clinical exam. I could diagnose 
but not treat. 
Then they noted 
that I had done 
some fillings in the 
last month of my 
disability before 
I returned to 
practice full-time. 
Get this: Mass. 
Mutual says my 
policy pays only in 
the event of "total 
disability." So it 
was all or nothing. 
But as any doctor 
knows, the patient 
goes from being 
totally disabled to 

partial recovery to 

complete recovery 
(hopefully) . I was 
forced to struggle 
through doing a 
few simple fill
ings myself even 
though it hurt like 
hell. 

Are you sweat
ing? You should 
be. Mass. Mutual 
says the fact that 
I performed any dentistry at all casts 
doubt on whether I was ever disabled . 
So, your carrier can simply ignore your 
physician's reports. I should add that 
Mass. Mutual never asked me to be ex
amined by their physician. Were they 
afraid their own handpicked physician 
would confirm my disability? 

It gets worse. Mass. Mutual has 
demanded my corporate and personal 

tax returns and financial statements. 
Your carrier can look at all of your 
finances. You are virtually naked 
before both the court and the guys 
you are suing. 

My original claim in 1994 was for 
only $45,000 in disability ben
efits. So far my legal fees are over 
$100,000. That's why Mass. Mutual 
has been using so many stalling tac
tics to keep increasing my legal bills. 

They can afford the legal fees - can 
you? 

A movie called "The Rainmaker" 
showed a patient in need of a life-sav
ing treatment. His insurance carrier 
rejected his claim, and the patient 
died . His grieving mother sued the 
carrier, and in the trial they subpoe
naed the carrier's CEO. Under oath. 



he admitted that his company rejected 
most claims the first time around. 
Many policyholders simply gave up 
because they were too poor to hire 
an attorney. Only the claimants who 
hired an attorney and went through 
the claims appeal process got someone 
to look at their claims. Frightening 
how Hollywood resembles real life. 

So what does this mean to you? You've 
paid your premiums for years. You 
get hurt or sick. You file a claim. You 
worry that your practice will fall apart. 
First you hemorrhage money until 
your policy's waiting period is over. 
The carrier makes you fill out a list of 
all of your business expenses (itemized 
with photocopies of all bills) for every 
month that you are disabled. Then 
they demand to see your tax returns, 
both personal and from your profes
sional corporation or partnership. 
Next, your physician has to verify 
what medical procedures you've gone 
through and make a guess about when 
you will recover. 

Now I've already told you that your 
carrier can hire a private investigator 
to question anybody who ever know 
you (including disgruntled ex-employ
ees). We can all accept that insurance 
carriers need to verify information, but 
in my case they waited six years to in
vestigate - and found nothing. That 
smacks of something more sinister 
than honest verification. 

I wrote this article to let my colleagues 
know that we can fight the bad guys 
and win. However, this victory comes 
with a price tag: In New York State 
- and others - plaintiffs who win 
against an insurance carrier cannot 
recoup their legal fees. In other words, 
you can lose money even when you 
win the case. That's because of the in
surance lobby in your state legislature. 

What do you do? 
Not every carrier is dishonest. While I 
cannot tell you which carrier to use for 
your insurance needs, hopefully you 

know to be wary of Mass. Mutual. My 
lawsuit asks for punitive damages based 
on bad faith and breach of contract 
by Mass. Mutual. When I win, the 
verdict will repay me for all the monies 
I paid in legal fees and the interest for 
the years that Mass. Mutual dishon
estly withheld my benefit payments. 
Mass. Mutual has treated me like I was 
one of these phony guys who go out 
on disability with "phantom" injuries 
that cannot be medically verified, like 
whiplash. We certainly understand 
any carrier verifying the legitimacy of a 
disability claim. Mass. Mutual clearly 
knew my claims were legitimate from 
the beginning. According to the guts 
of my lawsuit, that's breach of contract 
and bad faith. 

I look forward to sitting before a 
jury. They will learn about a disability 
carrier that tried to grind me down 
for nine years and refused to honor 
its contract with me. They will hear 
expert testimony that I was unable 
to practice dentistry solely due to my 
physical condition. The jury will read 
my policy's "Own Occupation Rider." 
I have never "changed" my occupa
tion. I have written several letters to 
the CEO of Mass. Mutual so he has 
been kept fully informed. When he is 
subpoenaed to testify, he will have to 
admit that Mass. Mutual's actions were 
deliberate and with full knowledge of 
the facts of my claim. My attorney 
says that strongly reinforces our claim 
of Bad Faith and Breach of Contract. I 
believe that will be very persuasive. 

So what do I suggest? Before you sign 
up for any disability coverage, ask 
your colleagues who have such cover
age about their experiences with the 
carrier. Get hard information about 
carriers that have settled claims with 
dentists you know. 

Now, we dentists have to take a giant 
step and stop behaving like lambs led 
to slaughter. We must protect our en
tire profession and ourselves. We need 
to set up an unbiased central source of 

information to weed out those carriers 
that don't deal honestly with their 
policyholders. Unethical insurance 
carriers can prolong claims processing, 
harass dentists and their staff members 
and ultimately deny legitimate claims. 
Worst of all, these same "bad boys" 
of the insurance industry can escape 
any responsibility to pay for huge legal 
costs involved in fighting and beating 
them. 

Dentists have the means to cooperate 
in a joint venture whereby we treat ev
ery dishonest claim denial as if it were 
happening to each of us - because it 
really is. Consider that we can fund 
(with a modest contribution) a panel 
that will review a case when it appears 
that the carrier is denying or even 
delaying a legitimate claim. 

Examine the insurance policy minute
ly. Your disability contract can affect 
your earnings for the rest of your life. 
It is imperative that your attorney read 
your policies and riders before you pay 
any premiums. Also, don't be lulled 
into the belief that your insurance 
agent can influence the outcome of 
a court case. The agent who sold me 
my disability policy is a friend. He's 
protested to Mass. Mutual to no avail. 

We are fortunate to have publications 
like Dental Economics that try to keep 
our profession informed of pertinent 
and important developments that af
fect us. 

We should also dialogue openly with 
the ADA to determine where they can 
help guide and implement essential 
programs. Dentists should become 
politically active so they can examine 
and change the state laws that al
low insurance carriers to escape any 
responsibility to pay for the legal costs 
involved in fighting them . In short, 
we must become a force, a potent 
lobby that fights to be treated fairly 
by our carriers and ensures that we are 

Continued On Page38 
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TOuch a lift. . . Create a 
Future 

Virginia's Children of 
Promise 

Would you like to be a role-model, 
an advocate and a friend to an at-risk 

child? We need you. 

Virginia's Children of Promise is a 

mentoring program for children with 

an incarcerated parent. The program 
provides qualified volunteer mentors 
who will spend at least 1 hour each 

week with their assigned child. 
Mentors are screened, trained and 

supervised by the program's Mentor 

Coordinators. 

Children who are mentored by a
 
caring adult reap benefits that extend
 

into adulthood and shape their
 

future .
 

These children need you.
 
You can make a difference in the life
 

of a child-today.
 

Programs are available in the Greater
 

Richmond area and the Northern
 

Virginia area.
 

To be a mentor volunteer please 
contact the United Methodist Family 
Services: 

Dana Taylor 
Greater Richmond Area 
Mentor Coordinator 
804.353.4461 x1315 

Willie Ringold 
Northern Virginia Area 
Mentor Coordinator 
703.941.9008 

Gr an 
eel 

4260 Crossings Blvd.. Suite 2 

Prince George. VA 

II 

\ 

\ 

.
 
perunq
 
at ion
 

804.452.5800 
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RevascuJarization of Immature Permanent Teeth 
With Apical Periodontitis: New Treatment Protocol? 
Francisco Banchs, DDS, MS, and Martin Trope, DMD 
Jrnl of Endo April 2004 

This case reporr describes the treatment of an immature 
lower right second premolar with radiographic and clinical 
signs of apical periodontitis with the presence of a sinus tract 
in an eleven-year-old boy. Instead of traditional apexificarion 
with calcium hydroxide, the authors employed a technique 
referred to as revascularization originally introduced by Rule 
and Winter and Iwaya er al. The canal was disinfected with
out mechanical instrumentation, copiously irrigating with 
NaOCl and chlorhexidine separately. An intracanal medi
cament containing a mixture of antibiotics was placed in 
the canal and left for approximately one month. When the 
patient returned, a blood clot was then produced to the level 
of the cementoenamel junction, followed by a deep coronal 
restoration. There was clinical and radiographic evidence of 
healing as early as 22 days, the large radiolucency had disap
peared within 2 months, and at the 24-month recall, it was 
obvious that the root walls were thick and the development 
of the root apical to the restoration was similar to that of the 
adjacent and contralateral teeth. 

As described above, healing of the boney lesion took place, as 
well as significant thickening of the root walls. The authors 
state that the tooth responded to cold at a 2-year follow-up. 

In the discussion the authors state that they are unsure of the 
origin of the tissue, speculating that it may stem from cells 
from Herrwig's epithelial root sheath. They also claim that 
it might be pulpal tissue. This is certainly debatable. When 
considering evidence-based dentistry, a case study is con
sidered on the low end of evidence. However (he purpose 
of reviewing this article is not to suggest treatment but to 
present what is being considered possible. In this case study 
the tooth had a blunderbuss apex. Traditional treatment 
options are limited and long-term prognosis is probably 
questionable. This may offer a new treatment modality using 
the bodies own repair mechanisms. If treatment using this 
technique fails. the practitioner can always attempt more 
traditional apexificarion, The VCU Graduate Endodontics 
clinic is currently treating three patients in whom this tech
nique was employed. It is too early to report on the success 
of these cases. 

Dr. Todd Mellin is currently the chief resident in the 
VCU Graduate Endodontics program. He obtained his 
D.M.D. from the Medical University of South Carolina 
and obtained a GPR certificate from the VA Medical Cen
ter in Salt Lake City, Utah. Before starting the program 
at VCU, he was in private practice in Brunswick, Maine. 
He is looking forward to returning to the great white 
north upon completion of the program in June 2005. 

Check Us Out! 

Lo ok no fu rther fo r total investment and retiremen t plan

ning for individuals and businesses. Raymond James Fi

nancial Ad visors listen to you like you are the only investor 
in the world. 

For more information about how we can serve your inves t

m ent needs, please contact us today. 

• Ass et management.41O (k)s 
• Banking servi ces • Money market funds 
• Bonds• Mutual funds 
• Cash management• Pension & profit sharing 
• College planningplans 
• Estat e planning• Research 
• Financial planning• Retirement planning 
• Insurance & Annuities• Stocks 

• Tax planning • IRA's 
• And More!• UIT's 

C&F Investment Services, Inc. 
1\ wholly-owned subsidiary of Citizens and Farm ers Bank 

Raymond James Financial Services, Inc. 

Douglas Hartz, Branch Manager 804-378-7296 
DeAnn Rinehart, Operations Manager 800-583-3863 

1400 Alverser Drive, Midlothian, VA 23113 

Sccunr ics arc:o ffered exclusively through Raymond James Financial Services, Inc., member >.: .\ SD/SIPC. 
an inc.Jc{)(mknl broker dcak r, and arc nor insurrd byIhe J'DIC or ;IllY other hank m;<; ll fjw t:r , an' nor d c.:pll~ n s 

or llb l jR;.l, T in f1 ~ of the han k, arc no r guaran teed br thl: hank. and :1[(.' subje ct to rick, inlcuding th.. po sviblc Ill' S 
o r principal. 
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Welcome New Members! Continuing Education
 
Print Correction: 
Please no te tha t Dr. Paul Hudson 
who rece ived his D .D.S. from VCU/ 

MCV in May of 2004 is cur ren tly 

practici ng in Rich mon d, VA with Dr. 

Robert Gi lliam and D r. Thomas R. 
Hudson. 

We wo uld like to take th is opport un ity 

to welcome ou r 2005 New Mem bers 
to th e VDA: 

Tidewater D ental Association-

Dr. Roxzanne Amos - Dr. Amos 

graduated fro m the U niversity of 
Flo rida College of Dent istry and 

received her D MD in 1997. Dr. 
Amos is cu rrently pr act icing d entist ry 

wi th D r. Shiflet, Cox and M organ in 
Vi rgi nia Beach, VA. 

Dr. Isabel Lester - Dr. Lester gradu
ated for m Creighto n University Medi
cal Cente r and received her DDS in 

May 2003 . D r. Creigh to n is currently 

p racti cing d entistry in Suffolk, VA 
with D r. Howell and Associates. 

Peninsula Dental Society 
D r. Stacey H all grad ua ted from VCU 
School of D entist ry in 2002. Dr. 

H all is cu rre n tly pr act icin g d entistry 
in W illiams b urg, VA, at th e N orge 
D ental Center. 

Southside D ental Society 

Richmond Dental Society 

Dr. Chad Schanilec - grad ua ted from 
The University ofIowa College of 

Dentis try in 1999. H e th en received 
h is ce rti fica te in Orthodo ntics in 20 0 1 

from VCU School of D entistry. Dr. 
Schanilec will be worki ng in th e Rich 

mo nd area. 

Dr. Frederick Liewehr - grad ua ted 
from th e U niversi ty OfIowa C ol
lege Of D enti st ry in 1981. He then 

co m pleted the U .S. Ar my Endodontic 

Resid en cy Program from the Medical 

College of Georgia as well as receiving 

his MS in Oral Biology in 1993. Dr. 
Liewehr is currently on faculty at the 

VCU School of D entistry. 

Dr. Eser Tufekci - received her DDS 

from University of Istanbul in 1989. 
She then received her MS in Dental 

Materials in 1993 and PhD in O ral 

Biology with em phasis o n b iorn arer ials 
in 1998, both from Ohio State Univer
sity. Dr. Tufekci received her cert ificate 

in Orthodontics in 2002 form the 
Universi ty of M inneso ta. She is cur 
rently acti vely involved wi th research 

focusing o n biorn arer ials and clin ical 

Continued On Page 46 

Please liJ.kr Time I,i Rewl'mlJt'r VDrl 
Memben 711(([ Rt'CI!11l/y /}mw/,lwtlX' 

Southside Dental Sodety 
Dr. Ed Ortiz-De IAI em 

Richmond Dental SUdl·ty 
Or. Robert C. muu!,\' 

January 2005 
January 20, 2005 
Dr. J. Ross McClun g 
"Head and Neck Anatomy" 
Din ner 6:30p m 
Capiral Club, Richmon d, VA 

Feb ru ary 2005 
February 17, 2005 
Dr. Joseph Ni arnru, III 

"Facial Aging and New Techniques in Cos
meric Facial Surgery" 
Dinner 6:30 pm 
Cap ital Club, Richmond, VA 

February 18, 2005 
Dr. Gordon J. Chrisrensen, DDS, MSD, 
PhD 
"The Chrisrensen Borrorn Line --2005" 
Regisrrarion 8:00 am-9:00am 
Program 9:00a m-4:00pm 
Richmond Cultural Arts Cente r 

March 2005 
March 17, 2005 
Dr. Joseph N. Tregaskies, DMD, MS 
"Co mputerized Diagnost ics" 
Dinner 6:30 pm 

================ Capital Club, Richmond , VA 

Meetings & Events 

January 19-23, 2005
 
VDA Committee Meetings
 
Sheraton Park South
 
Richmond, VA
 

January 21, 2005
 
VDA Legislative Day O n the Hill
 
Richmond Omni
 

April 30- May 1, 2005
 
VDA Leadership Retreat
 
Florence Elston Inn and Con ference
 
Center
 
Sweet Briar College
 
Amherst, VA
 

June 16-19, 2005
 
VDA Commit tee Meetings
 
Hilton Oceanfront
 
Virginia Beach, VA
 

September 14-18, 2005
 
VDA Annual Meeting
 
Marriott - Richmond, VA
 

September 13-17,2006
 
VDA Annu al Meeting
 
Hotel Roanoke & Co nference Center
 

June 16 & 17, 2007
 
VDA Ann ual Meeting (Exhibits, CE &
 
Social)
 
Waterside Marriott - Norfolk, VA
 

Cll.m~Ii£r!!gr.illllli - For regi st ra
tion in formation, co n tac t the appropriate 
person below: 

Co mponent J (Tidewa ter) 
(E xecutive Secrerarv) 
Co mpo nent II (Penins ula) 
(Execut ive Secretary) 
Co mponent III (Sout hs ide) 
(pres ident) 
Coruponenr IV (Richmo nd) 
(E xecutive Secre tary) 
Com ponen t V (Piedm on t) 
(Executive Secreta ry) 
Component VI (So uthwecr) 
(Executive Secretary) 
Component VII (Shenandoah) 
(Executive Sec retary) 
Compo nent VIII (Norrhe rn VA) 

(Executive Di rector) 

Virginia Donn e 
(J57) 49\ -4626 

Kathy Har ris 
(J57) 565-6564 
Dr . Samue l Gals ran 
(804) 796- \9 15 
l-inda Simo n 

(804) 323-519 \ 
Ann Hu ffman 

(276) 732-3789 
Son ya Fer ris 
(276) (,28-4934 
Pat ricia Fu ller 
(804) 985-1939 
Susan n \'(.': I Iam ilto r 

(J03) 642 -5297 

VAG D prswrams . please co ntact Frances Kimbrough 
(E xecutive Secretary) at 804-320-8803. 

VC l J Schon l of Dcot j:;.t rr - please co n tact Xlartha Clem en ts 

at 804-828-0869 . 
wwwdcntist rj',vcu.ed u/ eel courses.shrml 

VC l l SchOll! of :\ltdicjOt' (Anatomy D ep t) - please contact 

Dr. Hu go Seibel ar 804-828-9791. 

~ - please co ntact D r. Timo thy J. G olian at 703-273-8798. 

V~OMS and VAO - please con tact Nicole Pugar at 804-26\ · 
\610. 

CONTNLfiG EDUCATION RECOGNIOON PROGRAM 
The VDA is recognized as a certifi ed sponsor 
of continuing dental educatio n by bot h the ADA 
CERP and th e Academy of General Dent istry. 
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Legislative Day on the Hill 
Friday, Jan. 21 , 2005 

Th is annual event at the Capitol is an 
excellen t opportun ity for dentists to 
speak to their legislators abo ut issues 
pertinent to the 2005 Ge neral Assern
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bly Session. This year, dent ists will 
also be paired with dental stude nts 
for legislator visits. Fur ther informa
tion and registration forms will be 
ma iled ou t shortly. If you have any 
questions, please cont act: 

Em ily Ward 
VDA Directo r of Public Policy 
Tel. (804)26 1-1610 
ward@vade ntal.org 

Continued From Page 33 

equa lly fair in sub mitt ing valid , honest 

claims. And mos t importantly, we 
must provide a steady stream of in for
ma tion to all dentists, ph ysicians, and 
o the r health care profes sionals advis
ing them of every denial of disability 
clai ms by every carrier. 

It would be practi cal and inexpensive 
to set up a Web site wh ere every pro 
fessional can report problems with le
gitim ate claims alo ng with the name of 
th e carr ier. For a modest cont ribution, 
such a registr y will save us considerable 
mo ney and aggravation by unmasking 
those carriers who are playing fast and 
loose with our disabil ity insurance. 

This informati on will also provide firm 
gro und for address ing our concerns to 
our legislators. In the very near futu re, 
all of our colleagues will be made 
aware of concrete plan s to further these 
prog rams. 

As I researched thi s subject, I uncov
ered shocking exam ples of premedita t
ed corporate pol icies to deny legitimate 
claims. Th ey are not rejecting claims 
by accident - it's co mpa ny pol icy! 
Some of these cases are reaching the 
CO urts and juri es are making awards to 
victims wh o have been subjected to the 
injustices that I've described . One jury 
awarded $36 mi llion (yes, mi llion !). 
The CBS News program, "60 Minutes" 
featured the recent case of a physician 
agains t h is disability carrier. In future 
articles, I will detail many of those 
victories wo n by the "victims." We can 
win if we work together to help each 
o ther with our court battles and our 
need to reach o ur lawm akers. 

DE 



VDA Welcomes A New Staff 
Member! 

Emily Ward joined the staff of the Vir

ginia Dental Association in October as 

the new Director of Public Policy and 
liaison for the Virginia Association of 
Orthodontists and Virginia Society of 

Oral and Maxillofacial Surgeons 

Emily is a native of Woodbury, New 

Jersey and comes to the Virginia Den
tal Association after interning at the 

Virginia Municipal League in Rich

mond, as well as in the Washington of
fice of Congressman Virgil H. Goode, 

J r. Graduating in spring of 2004 from 
the University of Richmond, Emily 

received a Bachelor of Arts degree in 
Political Science. 

Possessing a deep interest in the 
process and implementation of public 

policy, Emily is very enthused with 
her new position. She looks forward to 
meeting and working with members of 

the Virginia Dental Association. 

J. Sargeant Reynolds Com
munity College Dental 
Laboratory Technology 
Program 

By: Karen S. McAndrew, D.M.D., M.S. 

An article written by James A. Robin
son, D.M.D. in a recent ADA News 
publication focused on the future of 
dental laboratory support. Dr. Robin
son pointed out that with the decreasing 
hands-on dental laboratory require
ments of dental education; a need has 
emerged for even greater laboratory 
support. This, coupled with the closing 
of 25 dental laboratory technician train
ing programs in the United States, is 
creating a national epidemic in fabrica
tion and delivery of high quality dental 
restorations. 

Th is shortage of quality trained techni-

Continued On Page53 

Become A Practice That Looks
 
Forward To Each Working Da~
 
2-Day Dental Business Conference
 

To register call 
April 1 &2, 2005 

Norfolk, VA 
1-800-922-0866 

Norfolk Waterside Marriott For more information visit 
DentalManagementU.com 

Presented by
Linda Miles 

~Linda Miles,CEO of LindaMiles&: Associates 

Approved PACE ProgramProvider, FAGDIMAGD Credit; November3, 2002 (0 December31, 200'). Certificate of completion willbeprovided. MILES 
&Associates 

Paid Advertisement 
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Legislation From Around The Country 
By: Emily Ward, VDA Director of Public Policy 

The following is a highlight of state 
legislative activity that has occurred 
or is being proposed throughout the 
nation. Please contact Emily Ward at 
wardrgvadenrai.org or (804)261-1610 
with any questions or concerns regard
ing this legislation. 

Licensure 

MA - the Massachusetts Dental As
sociation proposed a volunteer dental 
license bill that would offer a special 
license to dentists who wish to volun
teer their time in a free care program 
operated by a non-profit organization . 

AK - the Alaska Dental Society was 
successful in excluding dentistry from 
state mandated "certification" for any
one using a radiographic device. This 
will hopefully result in more interest in 
dental assistant and hygienist training 
in small communities. 

1D - a bill supported by the 1SDA was 
successfully passed to allow dental as
sistants to work under direct, indirect, 
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or general supervision of a dentist. 
The bill was opposed by the Idaho 
State Hygienists Association. 

Tort Reform 

NC - the NC Dental Society favors 
the carry-over of a tort reform bill, 
which would cap economic damages 
to $250,000. 

AZ - the Arizona Dental Association 
advocates a new requirement that the 
Jurisprudence Exam for dental as
sistants now be administered as a CE 
course without an exam by the Board 
of Dentistry. 

Anesthesia Administration 

GA - the Georgia Board of Dentistry 
requires a permit for conscious seda
tion and will make changes to more 
clearly define the necessity for the 
permit. 

D .C. - the DCDA supported a bill 
passed that allows Hygienists to ad
minister local anesthesia. 

Hygienists 

AZ - Licensed hygienists can now 
practice on minors (under 18 years of 
age) under federally or state funded 
programs. 

1L - the ISDS supports a bill that was 
recently signed into law allowing hy
gienists to work under general supervi
sion in the dentist's office on a patient 
of record who has been seen in the last 
year. This bill also allows hygienists to 
provide oral prophylactic procedures, 
sealants, and fluoride treatment under 
general supervision in school-based 
oral health care programs. 

Denturisrn 

GA - attempts to legalize denturism 
were unsuccessful because the dentur-

Continued On Page 47 



Great question...glad 
you asked that!!!! 

By: Dr. B. Ellen Bryne, DDS, PhD 

At this year's VDA meeting, your 
pharmacology questions were an
swered. Over the past ten years I have 
given pharmacology presentations 
locally, regionally, state and nationally. 
This year 's 3-hour presentation was a 
summary of questions I have received. 
Here are a few highlights. 

1. What is the difference between ac
tive ingredients in generics and brand 
name drugs? 

The government and HMOs are ral
lying for greater use of generic drugs . 
The problem is some patients still 
think generics are not as effective. 
They believe that generics and brands 
do not contain the same amount of 
active drug. This is not true. The 
FDA approves generics if the average 
rate and extent of absorption is within 
80% to 125% of the brand product. 
The actual difference most brands and 
generics is only about 3.5%. This 
means that a 100 mg brand tablet is 
bioequivalent with a generic tablet 
containing 96.5 mg or 103.5 mg of 
active drug. Nearly 80% of generics are 
made by brand name manufacturing 
companies 

2. What is the drug interaction with 
grapefrui t? 

Grapefruit juice inhibits the activity 
of the cytochrome P450) isozyme 
C¥P3A4, which is involved in the 
metabolism of about half of all drugs 
currently prescribed. The ability 
of grapefruit juice to increase serum 
concentrations of drugs was first 
discovered during a study of the effect 

of ethanol on felodipine (Plendil") 
pharmacokinetics. Double-strength 

grapefruit juice used to disguise the 
taste of ethanol resulted in higher than 
expected serum concentrations of 
felodipine. Grapefruit juice appears 
to affect intestinal but not hepatic 
C¥P3A4. Because grapefruit juice is 
at least partially an irreversible in
hibitor of C¥P3A4, the activity of the 
enzyme does not immediately return 
to normal after the juice has moved 
through the intestine. Interactions 
with drugs therefore cannot be fully 
avoided by taking them at a differ
ent time. The recovery half-life for 
C¥P3A4 activity after a single glass of 
grapefruit juice appears to be about 
one day, and after 3 days little inhibi
tory effect remains. The amount of 
grapefruit ingested substantially affects 
the magnitude of the interactions. 
One glass a day for 3 days doubled 
serum concentrations of lovastatin. 
Other drugs involved in the interac
tion include: diltiazem (Cardizern"), 
verapamil (Calan"), HMG-CoA 
reductase inhibitors (sratins): sirnvas
tatin (Zccor"), lovastatin (Mevacor"), 
Benzodiazepines: triazolam (Halcion"), 
oral midazolam (Versed") 

3. What is the drug interaction in
volved with erythromycin? 

There's growing concern about the 
risk of potentially fatal arrhythmias 
with erythromycin. We usually think 

of erythromycin in terms of its high 
GI side effects. But high levels can 

prolong the QT interval, leading to 
serious arrhythmias and even sudden 
cardiac death. 

This problem was originally seen with 
IV erythromycin but ORAL erythro
mycin also increases the risk of sudden 
cardiac death. The risk is even higher 
when erythromycin is combined with 
drugs that inhibit its metabolism and 
boost erythromycin levels. This is espe
cially a concern when erythromycin is 
combined with diltiazern or verapamil. 

Erythromycin can increase levels of dil
tiazem or verapamil plus these calcium 
channel blockers can boost levels of 
erythromycin. 

Arrhythmias could be due to high 
levels of erythromycin, the calcium 
channel blocker, or both. Until more 
is known, try NOT to combine eryth
romycin with verapamil or diltiazem. 
Also be careful combining erythromy
cin with potent C¥P3A4 inhibitors... 
ketoconazole (Nizoral"), irraconazole 
(Sporanox", nefazodone (Serzone"), or 
protease inhibitors. 

Keep in mind that similar problems 
might occur with clarithromycln (Bi
axin") and telithrornycln (Kerek"). 
azithromycin (Zithromax") is less likely 
to cause arrhythmias or interact with 
C¥P3A4 inhibitors. 

Virginia Dental Journal 41 



best if reflected in your involvementA Message From VADPAC Committee Chair, 
Dr. Gus C. Vlahos, D.D.S. 

As I sit here and reflect back on this 
year, Dentistry has again had a very 
successful year with its issues in the 
General Assembly. This past legislative 
year we were successful in securing 
matching funding for the dental 
school simulation labs and funding 
for preceptorship program for dental 
students in private practice. We have 
been very fortunate to have had many 
successes in the legislature the last few 
years. 

This past year was a very political 
year with the Federal elections for 
Congress, the Senate, and for the 
President of the United States. JUSt 
when all the political ads and the 
solicitations have ceased it will begin 
all over again in Virginia as we elect 
all 100 members of the House of 
Delegates, as well as the Governor, Lt. 
Governor, and Attorney General in 
Virginia for 2005. Our successes in 
the legislature can be directly related 
to our successes to increasing the 
money we have raised for VADPAC. 
Each of the last three years we have 
increased the money we have raised 
for VADPAC and exceeding the goal 
we have set for each year. However, 
we cannot rest on our past successes, 
we must be ready to meet the next 
challenges. For this reason we must 
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have another successful VADPAC fund 
raising in the year 2005 . 

The challenges in the 2005 General 
Assembly session include legislature 
designed to allow for licensure by 
credentials with specific safeguards to 
make certain that anyone applying 
for license in that respect must meet 
certain safeguards. We will also try to 
modify current statues to allow retired 
dentists to continue to serve needy 
populations with a special volunteer 
license. 

The budget in Virginia is much 
better than in the past few years 
and because of this we are trying to 
achieve an increase in the Medicaid 
reimbursement rate. The VDA was 
also instrumental in getting dental 
services removed from the Medicaid 
Managed Care System. The VDA will 
also support increased funding for 
additional dental hygiene programs. 
The biggest issue is assuring that the 
assignment of benefits legislation 
which the VDA passed several years 
ago is kept in the Virginia code. The 
medical community will introduce 
legislation to add their providers to this 
statute. There is the possibility that the 
insurance companies, while fighting 
this issue, may attempt to remove 
dental and oral surgeons from the 
current stature. We must not allow this 
to happen! 

Your VADPAC contributions are 
very important. As a group, we have 
more political influence than as an 
individual. In order for an individual to 
have political influence, it would take 
one hundred thousand dollars or more 
for people to listen. However, with a 
contribution of one thousand dollars, 
you become part of a group that is 
politically influential. 
Remember, what determines your 
ability to practice the way you see 

in the political process. Your active 
involvement in the process with 

a contribution to VADPAC truly 
makes a difference. Don't stand on 
the sideline and be a spectator in 
the process. You may think that the 
guy down the street will contribute, 
and he may be thinking the same 
thing about you , therefore, no one 
contributes. Be a player and do 
your parr. I hear people say I only 
contribute the minimum to VADPAC 
as I give to individual legislators or 
candidates on my own. You do this 
because you believe in the person or 
his beliefs. If you contribute more 
than the minimum to VADPAC, you 
are promoting your profession and its 
cause. We do not know what future 
chaJlenges we might face but we must 
be prepared for them. We must be 
proactive and not reactive. In order 

to do this, we must have a strong 
VADPAC and it is time to step up to 
the plate and contribute. 

ADPA C and VADPAC advocating / or 
Healtbcare that works! 

Gus C. Vlahos, D.D.S. 

How the ADA 
Helps You 

Department of 
Government Affairs 

Advocates for the profession. Monitoring 30 
subject areas of interest todentistry in 50 
state legislatures. the ADA Department of 
Government Affairs annually identifies and 
analyzes more than 4.000 legislative bills. 
For information on the latest issues facing 
the profession. see www.ada.org.We·re 
working for you. 

A\O)A. 
American Dental Association 
www.ada.org 

~ 2004 Arroncan DentalAssociation. All rights reserved. 



90 ~ou have ~f>rin!1 Fever? 
Are yo~ daydrealnin9 ofa reJaox-in9 wee~end 

at the re,each?
 
Join us at the 

[jlkJlti6t~ 149th Annual Session of the 
" e</ North Carolina Dental Society 
""-A \-\£ALT/-f May 19-22, 2005 

J-' ~o 

\$'>-~l..JMEN'\!>-v Kingston Plantation Resort, Embassy Suites
 
Myrtle Beach, South Carolina
 

Featuring Outstanding Speabers ••• 

Thursday, May 19 Friday, May 20 Saturday, May 21 
Dr. Marvin Berman Dr. 'ames Cutmann Dr. Karen Baber, PhD 
Dr. Samuel Low Dr. Bruce Howerton Dr. Marb Hyman 
Dr. Iehn Svirsby Dr. Marb Hyman Dr. Linda Niessen 

Dr. Cerard Kugel Dr. Cherilyn Sheets 

••• and Sports & Entertainment! 

) Beach Party featuring the North Tower Band
 
) 4th Annual NCDS Family Festival & coobout
 

) President's Welcome Reception
 
) Dinner at Thoroughbred's Restaurant followed by a show at Tributes!
 

) NCDS Coif Tournament at the prestigious Dunes Club
 
) Fun Run on the beach & Tennis Tournament
 

) Exhibit Hall Ice Cream Social
 

Pre-registration available in February, 2005! 

For more information contact: Mary Kathryn Br~r (919) 677-1396; mbr~r@ncdental.org 

or visit www.ncdental.org 
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Retiring in the 21st Century 
Submitted By B & B Insurance Associates, Inc . 
A VDSC Endorsed Vendor 

C
an you remember the first 
time you heard the word 
retirement? Was it in 

relationship to a parent or grand
parent's retirement? For some 
of us the memories are of grand
parents who grew old and unable 
to work. We may have grown up 
thinking that retirement meant 
staying home all day watching 
soap operas until one died. Oth
ers have seen parents who have 
retired, got bored staying home 
and had to look for things to do to 
keep them selves busy. 

The nature of retirement has 
changed over time. In fact, the 
concept of retirement is a rela
tively modern invention. Prior 
to the 20th century, it was practi
cally unheard of for a person to 
retire. Unless they were unusu
ally wealthy, people typically 
worked until they were unable, at 
which point their children cared 
for them until they died a few 
years later. 

After the industrial revolution, 
when society became less agrar
ian, the retirement plan was born. 
Thi s typically was a fund estab
lished by employers to provide a 
defined income benefit to workers 
after they could no longer work. 
The average retiree lived only 
10 years after retirement at that 
time. Such defined benefit plans 
would be the dominant source of 
retirement funding for roughly 
80 years. By the mid-1900s, the 
average retirement age dropped to 
67, and today the average age is 
62, with an average life expectan

44 Virginia Dental Journal 

cy of another 20 years. 
Over the years, you 
can see that the length 
of time in retirement 
has increased dramati
cally. 

Retirees also view pre
paring for retirement 
differently now than 
did our grandparents. 
In the first half of the 
20th century, workers 
tended to stay with 
the same employer 
for 30 years or more , 
and relied heavil y 
upon their employer
guaranteed pensions 
at retirement. Today, 
the average worker will change 
jobs nine time s by age 38. The 
initial dependence on empl oyer
funded defined benefit plans 
has diminished , giving way to 
reliance on defined contribu
tion and 401 (k) plans funded by 
flexible employer and employee 
contributions. Thi s represents 
a fundamental switch in retire
ment funding responsibility, since 
under a defined benefit plan the 
empl oyer guaran tees a ret irement 
benefit and bears the investment 
risk of the plan 's assets, whereas 
in a defined contribution plan 
there is no employer-guarantee of 
benefits and the participant bears 
the investment risk. 

Now that a significant porti on 
of the burden of funding retire
ment has shifted to the employee, 
personal financi al planning for re
tirement has become more impor

tant. Where once we relied upon 
insurance companies, actu aries, 
and employe rs to determine re
tirement benefits, we now have to 
rely more heavily upon ourselves 
to provide for the kind of retire
ment we want. 

Here are some helpful guidelines 
to start the planning process: 

Determine what retirement 
means to you. Planners describe 
three stages of retirement: early, 
middle, and end. In the early 
stages, retirement may be nothing 
more than a career change. After 
investing many years with several 
employers, an employee may feel 
he or she is ready to do some
thing else, perh aps a different 
j ob working on his or her own 
terms, maybe co nsulting in the 
same field , or possibly starting a 
new business or lucrative hobby. 
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100 Glovu pEr box • 10 box.. per caSE 
FREE .ame day SHIPPING • 100% Satisfaction GuarantEEd 

TriplE WashEd 

FEEls & StrEtchEs likE LatEx. 
ImprOVEd Elasticity for a PErfEct Fit 

Student News 

Submitted by: Leslie Pinkston, VDA Director of Membership Services 

Lunch and Learn Dinner and Learn: 

The Virginia Dental Association New 
Dentist Committee and Virginia 
Primary Care Association sponsored 
a Lunch and Learn on October 5, 
2004 , at the dental school. Dental 
practice opportunities in the Com
munity Health Centers of Virginia 
were introduced to the students. 
Virginia Primary Care Associa
tion - Karin Guye, Dailey Planet-Dr, 
Harold Sayles, Vernon J. Harris Clinic 
- Tracey, Public Health - JoAnn Wells, 
and Virginia Health Care Foundation 
- Sheila Grissom introduced their 
specific programs and answered many 
questions. Virginia Primary Care As
sociation provided a wonderful lunch 
for the 40 students and guest that 
attended. Thank you! 

The Virginia Dental Association and 
the American Dental Education Asso
ciation sponsored a Dinner and Learn 

on Tuesday. October 19th, on Den tal 
Education Careers. Many students 
had expressed an interest in possibly 
teaching part or full-time at some 
point in their dental future, but were 
unsure about how to get involved. A 

Power Point presentation on reimburse
ment facts through various agencies 
and loan repayment programs available 
for people who want to teach/research 
was presented. Dr. Elizabeth Nance 
and Dr. Jim Lance were the featured 

guest speakers of the evening. Both 
shared their insight on teaching vs, 

being in private practice and discussed 
what credentials are needed in order 
to become a tenured faculty member. 
Thank you Dr. Lance and Dr. Nance 
for sharing your experiences and giving 
up a part of your evening! 
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Usually the early and middle 
stages of retirement involve cut
ting back on actual work hours 
and increasing leisure activities, 
too . What make s this retirement 
is that the retiree will need ad
ditional cash flow to maintain the 
lifestyle he or she wants. By the 
middle stage of retirement, leisure 
activities replace work activities. 
There will come a point where 
one will quit work ancl/or cut 
back on leisure activities entirely 
willingly or unwillingly. Thi s is 
the final state of retirement. At 
some point, this may require as
sisted living care or nursing home 
services. 

In starting to plan for retirement it 
is important to identify the activi
ties one will eng age in during the 
three stages of retirement, their 
dur ation, and cost. While much 
of this relies upon guesswork, it 
is not entirely unscientific. Plan
ning for som ething you want to 
happen is better than not planning 
and having to accept what hap
pens. 

Plan your retirement budget. If 
you were to retire tomorrow, how 
much monthly income would you 
need to achieve your retirement 
goals? It's that simple. Make a 
list of all the things you do that 
require money. Write down how 
much they cost. Do this for a few 
years out (if possible) then find 
the average monthly cost. 

Now, where will the cash come 
from ? Often financial planners 
tell clients that retirement income 
is like a three-legged stool. In 
order to work , a stool must have 
at least three legs to support you. 
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Similarly, your retirement income 
has three legs to support you: 
income from employer retirement 
plans, income from Social Securi 
ty, and income from accumulated 
personal savings or IRAs. If any 
one source is missing or short, the 
stool will be shaky. 

It is relatively easy to determine 
how much you can expect from 
Social Security. The Social Se
curity Administration is required 
to send you an earnings statement 
each year that will list, among 
other things, your estimated bene
fit, or you can just ask the admin
istrator (www.ssa.gov). You can 
probably accurately estim ate how 
much you will get from employ
er-sponsored plans by referring 
to your account statement, or by 
askin g your employer. But how 
much you will get from your own 
asset s and IRA s depends upon 
how much you save and how you 
save it. 

VDSC Insurance and B&B Insur
ance Associates is here to serve 
your insurance needs. 

VDSC Insurance Office 
B&B Insurance Associates, Inc. 
5204-B Rolling Rd. 
Burke, VA 22015 
703-323-5565 
877-832-911 3 toll free 
703-323-7169 fax 

Cont inued From ['rlge 31 

clinical or thodo ntics. Dr . Tufekci has 

been teachin g as a full time faculty 
at VCU, Dept of Orthod ontics since 
August 2002. Dr. Tufekci was the 
2004 recip ient of Orthod ontic Junior 
Facul ty D evelopment Award of the 
O rthodo ntists Foundation . 

Dr. Brent Rusnak - D r. Rusnak 
graduated from VC U School of 
De ntis try in M ay 2004 . Dr. Rusnak 
is curren tly practicing dent istry in 
Mechanicsville, VA, with Dr. Zaun. 

Dr. Maryam Zarei - D r. Zare i gradu
ated from VC U School of dentistry 
in May 2004. D r. Zarei is currently 
practicing dent istry in Mechanicsville, 
VA, with Dr. Narjes Abrahi. 

Piedmont Dental Society 

Southwest Virginia Dental Society 

Shenandoah Valley Dental 
Association 

Northern Virginia Dental Society 

Dr. Douglas Arendt - gradu ated 
from VCU Schoo l of Dentistry in 
1976. H e then received his MS in 
Oral Path ology in 1984 and Foren
sics Odontology in 2000. Dr. Arendt 
recently retired from the Navy and 
is currently working in O akron, 
Virginia at Lightrnic Consult ing. He 
d irects the private consulting prac
tice in Maxillofacial Path ology and 
Forensics. 
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ists and th eir lawyer were unable to 
find a legislator will ing the introduce 
legislation . 

ME - the Maine Dental Association 
is fighting efforts to expand the scope 
of practice of denrurists as a result of 
the Sunrise Review. Th is review, con
ducted by the Dept. of Professional 
and Financial Regulation , will survey 
denturisrs concerni ng the possible ef
fects of an expanded scope of pract ice. 

Insurance 
MA - the Massachu sett s Dental As
soc iation suppo rted a bill allowin g 
associations to pool the ir members 
and members' employees to acquire 
medical insur ance . This would allow 
for cusrornizarion of plans, enh ance
ment of coverage, and more competi
tive premiums. 

Medicaid 
MI - the state has commissioned a 
study of health care provider par 
ticipation to improve dental health 
care access, in which the MDA looks 
forward to participating. 

FL - Florida's Miami - Dade Co unty 
Medicaid Dental Services program 
has been changed from a fee-for -ser
vice to a new prepaid program. The 
FDA feels that th is new proposal will 
not increase the already low parti ci
pation in the program , due to low 
reimbursement rates. 

Amal gam 
AR - the ADEQ is comm issioning 
local wate r departments to conduct 
su rveys to determine amalgam waste 
disposal pract ices. Th e ASD A has 
worked coo peratively with the ADEQ 
to promot e BMP's, but opposes man
datory regulations. 

ADA Alert!
 

The ADA has received several waste amalgam is hazardous onl y 
call s from con stituent societies if it fails a particular test (called 
about a recent mass mailing from the TCLP test by EPA). We con
Ste ricycle, a medical waste man ducted studies demonstrating that 
agement company. Stericycle's waste amalgam doesn 't fail the 
letter encourages dentists not to TCLP test. But there have been 
place waste amal gam in infec so me other studies with conflict
tious waste " red bags," a goal we ing results. We're working with 
strongly support. Unfortunately, Stericycle to revise subsequent 
Steri cycle also makes the blanket mailings on this point. For more 
statement that waste amal gam information, contact P.L. Fan 
is hazardous waste. That's not (2511, fanp @ada.org). 
always true. Alth ough stat e laws 
vary, under federal regulations 

CAN YO U HELP? 

The Board of Directors 
is forming a Bioterrorism/ 
Mass Disaster Subcommittee 
to formulate the VDA's emergency 
response to mass disasters and needs 
volunteers. If you have an interest 
in bioterrorism or forensic dentistry 
and would like to serve on this 
subcommittee, please contact Bonnie 
Anderson in the VDA central office at 
anderson@vedaental.org 
or at (804) 261-1610. 
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COMPONENT 
NEWS 

Component I 

Tidewater 

Dr. Barry Einhorn, Editor 

Greetings from the "Sunny South". 
We in Tidewater have been blessed 
with Indian Summer. It has made all 
outdoor activities more enjoyable. 
We are sorry to report that Dr. 
Charles Wesley. Our presiden r has 
left the area. Because of his wife's ill
ness he found it necessary to move to 

Florida. Charley will be sorely missed. 
He was a tireless worker, dedicated to 
our profession and his patients. 
We are moving on however under the 
leadership of Dr. Todd Bivins who 
stepped in without skipping a bear. 

Plans are underway for Give Kids a 
Smile Day. We will hold a clinic at 
the ODU School of Dental Hygiene 
clinic and will examine children from 
area Girls and Boys clubs. As we did 
last year we will place sealants on 
all appropriate teeth. Dr. Anthony 
Peluso is coordinating the effort once 
again. 

Our liaison dentists are preparing to 

make "one on one" contacts with area 
legislators prior to the next legislative 
session. According to Chuck Duvall 
this is the most effective form of lob
bying. 

We mourn the loss of our colleague 
Wilbur Payne. Besides being an excel
lent dentist Wilbur was an artist of 
note in our area. 

A recent visit by a past president of 
TDA. David Paul who is now a pro
fessor of marketing and Health Care 
Management at Monmouth College 
in New Jersey indicates that the influ
ence of our society is spreading all 
over the country. 
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Best wishes to all for a happy holiday 
season. May the New Year bring us 
closer to the dream of world peace. 
Barry Einhorn.Editor 

Component II 

Peninsula 

Dr. Elizabeth A. Bernhard, Edito r 

Greetings from the Peninsula. Much 
has happened in the new VDA year 
and Component Two President, Sha
ron Covaney is handling the pressure 
very well. Past President, Scott Fran
cis' involvement helps. Other mem
bers of the executive counsel include: 
President Elect, Mike McCormick, 
Secretary, Elizabeth Bernhard, Trea
surer, Les Davenport, and Counselor, 
McKinley Price. 

This years C.E. will be even more 
interesting than last year with Mike 
McCormick lining up the program. 
Topics including Physical Therapy 
Intervention, Legal Matters in Risk 
Management, Automated Defibril
lators are being sponsored by Dodd 
Dental Lab from Maryland. Dodd 
also has a reduced priced fee for 
those dentists volunteering to make 
dentures for the indigent. Thanks 
for the support Dodd! This years all 
day session will be on 2/25/05. The 
topic will be "Practical Endodontics" 
by Vince Tiller. Make your plans to 
attend at the Omni in Hampton. 

The Peninsula Dental Society is work
ing with Thomas Nelson Community 
College to explore the initiation of a 
School of Dental Hygiene in Wil
liamsburg. McKinley Price is follow
ing through with the new director 
of the school since he serves on the 
Board. 

Plans are underway for a New Dentist 
Social. This is an opportunity for the 
new dentists to meet with the current 

members to ask questions one on one 
and be encouraged to participate as 
officers or committee members in the 
VDA. 

This year the I~D.s. will participate 
again in Give Kids a Smile. Last year 
the Residents from Langley Air Force 
Base helped with GKAS. Over 300 
children were screened in 4 schools in 
Hampton and Newport News . Later 
the dental residents were invited to 
present their research at the member
ship meeting. Community service is 
important on the Peninsula. Members 
of the PDS are helping out in the com
munity by working at the Peninsula 
Christian Free Clinic. Sister David 
Ann who works with the homeless has 
also agreed to provide transportation 
for the homeless to dental offices where 
dentists volunteer services. 

Guy Levy has proposed educating 
school boards about the problem of 
sweet snacks . More on this in the next 
update. 

Happy Holidays! See you at the com
mittee meeting in Richmond. 

Component III 

Southside 

Dr. Mike Hanley, Editor 

Greetings from Southside! 
Another Christmas season filled with 
disappointment. . .. All I really wanted 
was some socks, golf balls, and an 
amalgam separator. At least, the socks 
are warm... I'll be better in 2005. 
We are preparing for a larger effort 
in our area for GKAS in February. 
Sam Galston and his trusty sidekick, 
Sharone Ward, are once again doing a 
superlative job of organizing. Sharone 
was recently honored for all her hard 
work and becoming a Fellow of the 
VDA. 
Speaking of hard working smart 



people .. ..Wayne Browder has been 
selected to teach at the Dawson Cen
ter. He continues with the Pankey 
Institute as well and teaches at the 
dental school at UNC. Hope he 
knows how to rotate his own tires. 
Another member singled out for 
recognition is our very own Wright 
Pond who was recently honored by 
the Southern Association of Ortho
dontists with the 200 4 Citi zenship 
Award. He was recognized for his 
volunteer service activities , which 
exemplified the dedication to his 
community and to the specialty of 
orthodontics. Way to go, Wright. 
And finally, thanks to all the hard 
working professionals we have at the 
VDA headquarters. We appreciate 
your efforts on our behalf. 
Hope everyone has a great 2005 . . 
.and yes, I mean you too , David. 

Component IV 
Richmond 

Dr. Roger E . Wood, Editor 

Dr. Bob Holsworth was our guest on 
October 21, 2004. He is Director of 
the Center for Public Policy at VCU, 
and he spoke on "Local and National 
Politics 200 4." He correctly predicted 
results for our local and national polit
ical campaigns. The meeting was our 
last at the Capitol Club in downtown 
Richmond due to the Club's inability 
to renew its lease for the restaurant. 
This has been an excellent meeting 
place for our organization over the 
years. We are now searching for an
other location for future meetings. 

The November meeting had already 
been planned for Maggiano 's Res
taurant before the notification of the 
Capitol Club's closing. Connie Pod
esta performed a one-act play at the 
November 18,2004, meeting humor
ously describing human relationships 
within the family. Ms. Podesta also 

spoke for the November 19th all-day 
continuing education seminar on "Life 
Would Be Easy If It Weren't For Other 
People." 

Component IV is well underway in 
planning for "Give Kids A Smile Day" 
which is scheduled for February 4, 
2005, at the Boys and Girls Club of 
Richmond. We are in the process 
of signing up volunteers and gett ing 
sponsors interested in this event . Last 
year GKAS provided exams, prophy
laxes, and topical fluoride treatments 
for all children present. Dental seal
ants were placed to those in need as 
time allowed. Volunteer dentists also 
accomplished follow-up restorative care 
for all children in need, later at their 
own dental offices and area hospitals. 
A large portion of the planning and 
work toward GKAS is from the sup
port of the VCU Dental and Hygiene 
students. 

By George, it's still difficult to write 
VCU instead of MCV! 

Component V 

Piedmont 

I' 
---~. 

Dr. David Black, Editor 

The Piedmont component held it's fall 
meeting on October 22nd and October 
23rd at The Hotel Roanoke Confer
ence Center. Our speaker was Dr. 
Dennis Brave with Real World Endo. 
Dr. Brave will be a featured speaker 
at the Hinman Meeting this year, and 
we were able to get a preview of his 
presentation without going to Atlanta. 
It has been years since a state meeting 
has been held in Roanoke, and I am 
glad to report that the Hotel Roanoke 
facility was great , and we look forward 
to hosting the state meeting on this end 
of the state in 2006. 

We would also like to invite everyone 
to our spring meeting at The Home

stead Resort on April 8-9 , 2005. Our 
speaker will be Dr. Larry Rosenthal, 
the Dentist to the Stars. We will also 
have a golf event on Saturday follow
ing the Friday lecture. Contact Ann 
Huffman at our component office 
at 276-732-3789 for more informa
tion. Every dentist in the state should 
receive a mailing soon with the details. 
We have reserved a limited number 
of rooms at a convention rate. If we 
get early reservations and need more 
rooms we may be able to arrange it at 
this early date, but it may be impos
sible after the first of the year. The new 
owners of the Homestead have spent 
millions upgrading this already classic 
hotel. Come and enjoy the spa and 
great golf. 

We are proud that Dr. Mark Crabtree 
is the VDA president-elect this year. 
Mark is from Martinsville and has 
given of himself to the VDA for years. 
Thank you for honoring Mark by 
rewarding him for his years of service. 

Our component has realized it is 
expens ive to leave our homes and 
offices, and fly to distant cities to get 
quality continuing education. We 
have decided to bring a speaker in 
so we don't have to travel. You may 
note the speakers mentioned in this 
report, and we want you to look for 
our announcements for next year 
and beyond, because we are going to 
continue to bring great speakers to this 
side of the state . 

We hope that everyone has a great 
holiday season and a joyous new year. 

David Black, Editor
 

Component VI
 
Southwest
 

Dr. Cynthia Southern, Editor 

Greetings, from component six! We 
have had numerous events over the 
past few months and many more to 
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come. We had an excellent turnout in 
Abingdon for our annual August con
tinuing education and the Highlands 
festival, in Norfolk at the state meeting 
in September, and in Blacksburg in 
November. 

Out component will participate in 
"Give kids a smile" during the month 
of February. This event will be led by 
Dr. Michael Abbott and B.J. Barr. We 
are looking for any dentists, hygienists 
or dental assistants that will sponsor 
a child in need or who can help in 
the school system with oral hygiene 
instruction. 

Upcoming continuing education is 
scheduled for March 11,2005 at the 
Wohlfahrt Haus in Wytheville. We 
also have a fun-filled weekend includ
ing C.E. at Pipestem State Park, West 
Virginia May 20 - 22, 2005. There 
will be a golf tournament on Saturday 
followed by a Barbecue for the entire 
family. Don't miss out! We'll see you 

there. 

Cindy Southern 

Component VII 
Shenandoah Valley 

Dr. Harry M. Sartelle, III, Sec.-Trcasurcr 

Greetings from the Shenandoah Valley. 
Our fall component meeting was held 
on October 15 at the Sheraton Four 
Points Hotel in Harrisonburg. Dr. 
.Harry Sarrelle, our immediate past 
president, directed the program in the 
absence of Dr. Ted Sherwin, President, 
who was attending a conference of 
Academy of General Dentistry leaders 
in Chicago. Dr. Sartelle introduced 
Cathy Sliwoski, our new Executive 

Secretary. We welcome Cathy to our 
component and are very fortunate to 
have her join us. Our speaker at the 
fall meeting was Dr. David J. Ahearn, 
president of Design Ergonomics, Inc. 
Dr. Ahearn gave a very informative 
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and enlightening program on the in
terconnections between practice style, 
equipment, operator performance and 

health. 

The new officers for 2004-2005 were 
presented as follows: 

President: Dr. Ted Sherwin 
President-Elect: Dr. Ron Downey 
Vice President: Dr. Jay Knight 

Secretary-Treasurer: Dr. Harry Sartelle 

At the Executive Committee meeting 
on November 4, those present were 
Drs. Sherwin, Downey and Knight, 
and Cathy Sliwoski. Membership 
issues were discussed. Dr. Sherwin 
announced the appointment of Dr. 
Jared Kleine as membership committee 
chair. Special emphasis will be placed 
on updating the Component member
ship list with current addresses includ
ing e-mail addresses and telephone 
numbers. Members are requested to 
contact Cathy Sliwoski at 540/430
2309 or svda@adelphia.net with any 
changes in their listing and to provide 
e-mail addresses. Recruiting new mem
bers and retention of current members 
are areas of concern. 

Dates for state committee meetings are 
January 20-23, 2005, in Richmond 
and June 16-19,2005, in Virginia 
Beach. The VDA Annual Meeting is 
September 14-18, 2005. The Execu
tive Committee discussed the impor
tance of member attendance at these 
meetings and that if a member cannot 
attend, he/she should find a substitute. 
If unsuccessful, he/she should notify 
the president of the component. 

We are planning very informative and 
inspiring CE programs for the spring 
and falJ of 2005. Be watching for a 
mailing or check out the VDA website 
at www.vadentaLorg. 

Respectfully submitted. 

Ron Downey, DDS 

Component VIII
 

Northern Virginia
 

Dr. Scott Mcquiston, Editor 

Northern Virginia has plenty of 
exciting news. Congratulations to 
Robert Levine who was presented with 
the 2004 President's Award from the 
VDA in recognition of his service to 
dentistry and the dental community. 
This is a great honor and we're proud 
of Dr. Levine for his achievement. 

Dr. Joan GilJespie was recognized by 
the Virginia Chapter of the Pierre 
Fauchard Academy for "outstanding 
contributions ro the art and sci
ence of dentistry". Dr. Alonso Bell 
was honored with Fellowship in the 
American ColJege of Dentists. This 
organization recognizes dentists who 
have "exemplified excellence through 
outstanding leadership and exceptional 
contributions to dentistry and soci
ety." Dr. Bell has certainly lived up to 
this honor! However, the excellence 
doesn't stop there. Dr Tim Russell 
accepted the 2004 ADA Golden Apple 
Award for the Northern Virginia Den
tal Society. His entry entitled, "Spon
soring the Future of Dentistry", was 
in the category of Excellence in State 
Fair Program Support and Promotion. 
Dr. Russell has chaired this committee 
for many years working with NVDS 
volunteer judges and presenters. The 
society, through Dr. Russell's commit
tee, has awarded a variety of cer
tificates and cash awards to budding, 
young scientists since its inception in 
1994. The accomplishments of Dr. 
Russell's committee are remarkable 

and the fruits of your labor deserve 
to be recognized-well done! Two of 
our members became Virginia Dental 
Association Fellows-Dr. Theodore 
Corcoran and Dr. Vincent Dougherty
congratulations! We expect to see an 
abundance of good work from these 
two. 



Again , two well -informed speake rs 
educated us in past months. Dr. 

Gary Alex enlightened us with his 
take on occlusion and centric relation. 
Dr. Alex is a Pankey trained dentist 

who ad dressed di rect and ind irect 

porcelain and laminate resto rati on s. 
Dr. Charles Blair of the Blair, McGill 
and Hill Group , spoke on financial is

sues facin g dentists. Both co ntinuing 
education lectu res were well received 

and man y members turned our ro 
these informative sessions. 

All Component ews Is Submitted 
On A Volunteer Basis By Your Com
ponent Secretary. To Learn More 
About Specific Events, Or To Find 
Out More About pcoming Events 
In Your Component, PIca c Contact 
Your Component Secretary. 

Alliance News 
Shirley S. Meade, President 

The Virginia Alliance opened the new 
year by once again assisting the VDA with 
its annual Legislative Day at the General 
Assembly. On Friday, Januar y 2 1, Alli
ance members helped to deliver dental 
care kits and apples to all legislators. aides, 
and secretaries. 

The Executive Board of the Virginia Alli
ance held its annual mid-wint er meeting 
on Saturday, January 22nd at the Shera
ton Park South to begin plann ing for the 
state meeting to be held in Richmond in 
September. We welcomed Allene Rice 
of Sutherland , VA, Southside Alliance 
member, as our AADA District 2 Trusrree 
which serves the states of Virginia, West 
Virginia, Pennsylvania, and Maryland, as 
well as U.S. Territories in the Caribbean. 

AADA Leadership Conference in Savan
nah, GA was February 24-26. ADA 
sees the measurable value and benefit of 
Alliance support and graciously funded 
Grants for first time attendees to come to 
this annu al conference. Why? Because 
dental spouses get the educations and 
training they need to be the partn ers in 
dentistry that is needed. It is not just for 
an Alliance "leader" but for any Alliance 
member. There are speakers, seminars, 
and fun activities to achieve better leader 

and membership skills, a clearer under
stand ing of dental legislative and political 
issues and sharing of ideas to gain knowl
edge in oral health projects that so many 
of us carry out in our communities. 

As an organized Alliance, we have two 
com ponent Alliance organizations in 
Virginia: Richmond; and Southside. 
Members-at-Large are also a pan of 
our state and national organization and 
are recipients of both our state "Dental 
Dominion" newsletter and our nat ional 
"Key" newsletter. Please contact our 
Vice-President for Membership, Mrs. 
Carol Rasmussen (3208 Heathcote Lane, 
Keswick, VA 22947, Phone 434-984
5995) for more information. 
Also, please check our our web page: 
www.vadental.org. Click "Public", then 
"Al liance". 

We still have onesies, and bibs for sale: 

Continued On Page 56 

VAENews 

Dr. Steven G. Forte, President 

No News To Report. Please Co ntac t 
Your O rganization Secretar y 

Virginia Association of 
Orthodontists 

Dr. Alfred C. Griffin, Ir., President 

The Virgini a Association of O rtho

dontists will hold its 2005 Annual 
M eet ing at the Tide's Inn in Irvington, 

VA from Sunday, June 24 th through 

Tuesday, June 26th. More informa
tion to follow. Any questions , call 
VAO liaison, Emily Ward at (804) 
26 1-16 10 

Virginia Society of Oral 
and Maxillofacial 
Surgeons 

Dr. Kimberly Swanson, President 

The Virginia Association of Oral and 
Maxillofacial Surgeons will hold its 

2005 Annual Meeting in Virginia 
Beach, VA on Saturday, June 23rd to 

Sunday, June 24th at the Cavalier Ho

tel. Th e speaker will be Scott Johnson 
wh o will d iscuss medical legal issues. 

Virginia Section of the 
American College of 
Prosthodontics (VAACP) 

Dr. David Beck, Editor
 

The Members of the Virginia Section
 
of the American College of Prosrh

odontisrs met in Richmond, VA at
 

M aggiano's Little Ital y Restaurant on
 
June 10, 2004 for th eir annual business
 
meeting. In attendance were; Dr. Da


vid Beck, Dr. David Burns, Dr, Gilbert
 

Button, Dr. Michael Covan ey, Dr.
 
Don C rabtree, Dr. D eb ra H aselton.
 

Dr. Karen McAndrew, D r. John Mc

Cas land, Dr. Greg Wall , and Dr. John
 
Ward. Drs. David Schl eider, Maria
 

Pappas, and Hadi Shehab, residents in
 

the POSt graduate program in Prosth

odontics, each made an outstanding
 

presentatio n to the group on topics re

lated to p rosthodontics. D rs. Crabtree
 

and Ward were recognized for th eir
 
year s of service to the VCU/MCV
 

School of D entistry as th ey retire
 
from th eir tenured facul ty positions.
 

These wonderful individuals were also
 
honored for their years of service to
 
th e VAACP as the both step down
 
from their officer pos it ions. Newly
 
elect ed officers, Dr. Karen McAndrew,
 
President; Dr. Greg Wall , Vice Presi


dent; and Dr. Jeff Sorack, Treasurer, are
 
excited abo u t membership and encour


age all members to take an active role
 

in the VACCP.
 

M embers, Drs. Gilbert Button, Bob
 

Barnes, John Kim and Karen McAn

drew, showed great suppon at the Mis 

sion of M ercy project in Wise County,
 
VA. Di agnostic and restorative care
 

was pr ovided to the underserved popu

lation there. The group also fabricated
 

23 sets of complete maxillary and
 
mandibular dentu res, in addi tion to re


lining and repairing existing den tures,
 

The POSt graduate Pro srhodontic semi

nar series was supported by Drs. David
 
Burns, John Rose , Harlan Schufeld t,
 

G reg Wa ll, Jeff Smack, G ilbe rt Bur

ton, John M cCasland, Don Crabtree,
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John Ward, David Beck and Michael 

Covaney, providing valuable literature 
and scientific discussion to the clini

cal practice of prosthodontics with the 
residents. 

The officers have put together a series 

of ideas to promote the specialty of 
prosthodontics in the state of Virginia. 
Among the ideas are raising aware

ness and financial support for the J . 
Sargeant Reynolds Laboratory Techni

cian Program, expanding the role of 
prosthodontisrs in the MOM projects, 
and mounting an initiative to influence 

third party payers to recognize prosth
odontics as a specialty. On a state and 
national level the group plans to support 
the American College of Prosthodontics 
Education Foundation and provide the 
members of the dental community with 
information and continuing education 

programs promoting the specialty. 

School Of Dentistry 
Meredith Bryk 

Contributing Editor 

New Faculty 

Mr. Edward Kardos is new director of 
development 
Mr. Edward G . Kardos joined the ad
ministrative faculty as the new Director 
of Development in October 2004 . He 
will lead the School's fund-raising and 
external relations efforts. Mr. Kardos 
received his BS in Communication Arts 
with a concentration in public relations 
from James Madison University. He has 
nearly 22 years' experience in the field of 
development, all within an educational 

setting. His previous positions include 

Director of annual funds at James Madi
son University; Director of Develop
ment at Benedictine High School in 

Richmond; and most recently, Executive 

Director of Development at the VCU 
School of Nursing, a position he held for 

10 years. 

Dr. Sharon Lanning returns to peri
odontics faculty 
Dr. Sharon Lanning returned to the 

VCU School of Dentistry faculty in 
July 2004 to accept a position as an 
assistant professor in the Department 
of Periodontics. She received her DDS 
from the State University of New York 
at Buffalo in 1996 and completed a 
three-year periodontics residency at 

the VCU School of Dentistry. From 
1999 to 2002, she worked at VCU as a 
clinical instructor in the Department of 
Periodontics and maintained a private 
practice in periodontics. Lanning spent 
the last twO years at the University of 

Michigan School of Dentistry where she 
was a clinical assistant professor. 

Dr. Karan Replogle joins endodontics 
faculty 

Dr. Karan Replogle joined the faculty 
in October 2004 as an assistant profes
sor in the Department of Endodontics. 

After working almost 10 years as an 

R.N., Dr. Replogle decided to pursue 
a career in dentistry. She received her 
DDS from the Ohio State University 
College of Dentistry in 1992 and com
pleted a two-year endodontics residency 
there. From 1994 to 2004, Dr. Replogle 
was in private endodontic practice in 
Dayton, Ohio. During th at time, she 
also was an instructor in the general 
practice residency programs at Miami 
Valley Hospital and Veterans Memorial 

Hospital in Ohio. 

I,!, I
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Dr. Michael Huband joins general 
practice faculty 
Dr. Michael Huband joined the fac
ulty in September 2004 as an associate 

professor in the Department of General 
Practice. After receiving his 0 OS from 

the VCU School of Dentistry in 1993, 
Dr. Huband practiced in Richmond for 
one year before moving to New Orleans 
to pursue a prosthodontics residency at 
the Louisiana State University School 
of Dentistry. He also earned a certifi

cate in maxillofacial prosthetics at the 
University ofTexas M. D. Anderson 

Cancer Center in Houston. During his 
career, he has worked in hospitals, creat
ing oral and facial prostheses for cancer 
and trauma patients. Prior to returning 
to VCU, Dr. Huband was an assistant 

professor of clinical prosthodontics at 
the LSU Health Sciences Center School 
of Dentistry. 
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Continued From Page 39 

cians graduating from training programs 
and entering the job market is a national 
dilemma. Many people aren't aware 
that we have one of the finest labor atory 
technician programs , fully accredited 
by the ADA Commission on Dental 
Accreditation, located in Richmond, 
Virginia. Under the direction of Mr. 
Ernie Wolf, the J. Sargeant Reynolds 
Community College train s individuals 
from across the world and graduates 
10-15 trained laborato ry technicians 
each year. This two year program 
consists of training in all phases of fixed, 
removable, and orthodontic laboratory 
techniques. Many graduates enter the 
work force in commercial laboratories 
throughout the world while some Opt 
to work in a dental office setting. The 
program founded in 1972 was originally 
located at the MCV School of Den
tistr y and is currently located at the J. 
Sargeant Reynolds Downtown Campus. 
The program contin ues to have a close 

affiliation with the School of Dentistry. 

However, this program has also been 
affected by budget consrraints along 
with man y other edu cational programs. 
With a material and equipment budg et 
of onl y $5,000 per year, the program is 
stt uggling to meet the requirements to 
provide cand idates with a comprehensive 
laboratory experien ce. The program is 
happy to accept donations in terms of 
laboratory supplies in the form of dental 
material s, dental instruments and equip
ment. Monetary donations can be made 
directly to J. Sargeant Reynolds Com
munity College Education Foundation 
specifically earmarked for the Dental 
Laboratory Program . 

The imp ortance the laboratory techn i
cian plays in supporting the delivery of 
quality dental care begins at the train
ing level. In an effort to raise fund s for 
the advan cement of the program, The 
Virginia Section of the Ameri can College 
of Prosthodontists will be sponsor ing a 

continuing edu cation course, "Provision
al Restorations that Fit, Function, and 
Last" for the benefit of the J. Sargeant 
Reynolds Laboratory Technician Pro
gram. This all day hands on course is 
designed for the dental auxiliary and 
provides the skills necessary to fabricate 
functional and esthetic indirect provi
sional restorations using a variety of ma
terials and techniques. Each parti cipant 
will learn the fundamentals of fabricat
ing provisional restorations for single 
crowns and fixed partial dentures. This 
course will be held on Saturday, April 
30 , 2005 from 8:00am - 4:00pm at J. 
Sargeant Reyno lds Downtown Campus. 
Interested ind ividuals can register with 
Dr. Karen McAndrew at 804. 741.8689. 
Tuition is $250.00 and space is limited 
and will be filled on a first come first 
serve basis. All pro ceeds from this pro
gram will be donated for the pur chase of 
supplies and equipment for the Labora
tory Technician Training Program. 

HIGHLIG HTS 

•	 Springtime in • Table Clinics 
Washington •	 Hygiene Program 

•	 Participation •	 National Museum 
Clinics of the American 

•	 Presidents Indian Tour 
Reception •	 U,S. Holocaust 

•	 Lunch & Learn Memorial Museum 
Tour 

FE ATURED CLI NI CI ANS 

Gordon Christensen, Unda Miles 

FOR A PRELIMINARY PROGRAM, COMPLETE AND RETURN TO: D.D.S., Ph.D. PRACTICE 

DC Dental Society, 502 C Street, NE, Washington, DC 20002·5810 

202·547·7613 Fax: 202-546·1482 No Registration fee for ADA member dentistsJ 

WHAT'S NEW
2005 BOnOM LINE 

MANAGEMENT 

Stephen Buchanan, 
John Molinari, Ph.D. D.D.S. 
OSHA·UPDATE/ OPERATIVE DENTIST 

NAME INFECTION CONTROL George Priest, D.M.D. 

ADDRESS Thomas Schiff, D.M.D. UPDATE ON IMPlANTS 
RADIOLOGY 

Bruce Doll, D.D.S. 
C ITY STATE ZIP Ron Brown, D.D.S., PERIODONTICS 

and CNARISK 
Alexander Kerr, D.D.S. MANAGEMENT 

Don't miss this opportunity to visit the Nation's Capltall Join friends and colleagues at ORALCANCER SEMINAR 
the 2005 Nation's Capital Dental Meeting and take advantage of all this city has to offer! DETECTION-TOBACCO 

John Kanca III, D.M.D. 
For further Information, or to register online, visit our website at www.dcdental.org ASTHETICS 
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Pauline, President or Pauline Grabowski and Associates provides motivation and
 
coaching to dental practices. Pauline's career in dentistry started twenty-twoyears ago
 
as a certified dental auxiliary and practice administrator. Pauline is a seasoned practice
 
management consultant that provides a wealth or knowledge to the development or the
 
entiredental team. Pauline Grabowski and Associates conducts In-office analysis or the
 
business and implements systems one-on-one with each team member. Specializing in new
 
office set-up, designs. marketing. scheduling ror productivity. treatment planning/case
 
acceptance. Pauline has built her reputation on practice solutions lor hundreds or practices.
 
Pauline is currently a member or The Academy or Managed Consultants and a sponsor for
 
AGD Fellowship/Mastership credit. which allows ror CEU's.
 

In-Office Services 
Practice Management Consulting - Through assessing the overall Illness or the practice. Pauline will offer 
solid suggestions and ideas to help move your practice to the highest level. Communication Skills. Team 
Butldlng/Oeveloprnent and Management Systems. 

Month!y Monitoring - Monthly practice numbers and Profit and Loss. Audit trail analysis for checks and 

balances to prevent misappropriations. 

Systems Evaluation - Assessment or uses or all lnner-ofllce systems i.e. Production. Collection. Scheduling. 
Patient Tracking/Retention. Insurance. Accounts Receivable. and Recare Management. 

Software Program Assessments - Software programs featured : Practice Works. Softdent, Eaglesort and Dentrix. 

Speaker Topics 
Target Your ldentlty/Marketing Plan
 

New Office Set-Up
 

Dental Office Design for Effective Patient Flow
 

Collectlng Your Due With SoundAccount Receivable Systems
 

Empowering The Dental Team for Exceptional Results
 

The Practice Ana~sis from Practice Management to Technology
 

Be Your Own Consultant to Your Practice by Managing the Proper Computer Reports
 

The Exceptional Hygiene Department
 

For Information, Please Call 

1-888-507-8757 
P.O . Box 15528 • Chesapeake. VA 23328-5528 

Office 1-757-497-2040 Fax 1-757-497-0409
 
Cell 1-757-560-0667 Email PMGMGT@aol.com
 

Paid Advertisment 
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Classified Ads
 
Classified advertising rates are $40 for up to 30 word s. Addition al 
words .25 each. The classified adverti sement will be in the VDA 
Journal and on the VDA Website - www.vadental.org. It will 
remain in the Journal for one issue and on the website for a quarter 
(3 month s) unless renewed. Ail adverti sements mu st be prepaid and 
can not be accep ted by phone. Faxed adver tiseme nts must include 
credi t card info rmation . Checks sho uld be payable to the Virginia 
D ent al Association. The closing dates for all copy will be the 1st of 
January, April,J uly,O ctober. A fter the deadline closes, the J ournal 
canno t cancel previou sly ordere d ads. This deadline is firm. As a 
membership service, ads are restricted to VDA and ADA members 
unless employment or continuing education related. Advertising 
copy mus t be type written and sent to : Journal & Website Classified 
Departm ent, Virginia Dental Association , 7525 Staples Mill Rd., 
Rich mond, VA 23228 or fax (804) 261-1660. 

The Virginia Dental Association reserves the right to edit copy 
or reject any classified ad and does not assume liability for the 
contents of classified advertising. 

PRACTICE S FO R SALE 

IUanville Area #7018
 
Gross $310,365 ; 3.5 days
 
~ opera tories; 2150sq. ft. office space
 
Assistant (ft), assistant (pt), office manager;
 
lBeautiful office, large lot, computer system,
 
Excellent potential.
 

Hampton #7007
 
Gross $406,640; 5 days
 
1'3 operato ries; 1600 sq. ft. office space
 
Assis tant . bookkeeper (pt), office man ager
 
l3 additional plumbed out but unequipped operato ries
 

Roanoke #821 7
 
Gross $439,96 1; 4 days
 
4ope ratories; 1455 sq. ft. o ffice space
 
Assistant , hygienist , recepti oni st
 

Roanoke Area #7076
 
G ross $700,543; 4 days
 
r4 operato ries; 2,000 sq. ft. office space
 
f2 assistants, hygienist, 2 receptionists
 
Additional plumbed but unequipped ope ra tory
 

~irginia Beach #8208
 
Gross $380,797; 4 days
 
1,038 sq. ft. office space
 
Assistant, bookkeepe r, recepti onist
 

West of Richmond #8168
 
G ros s $222,652; 3 days
 
4 ope rato ries, 1,875 sq. ft. office space
 
? assis tants, receptioni st
 

Continued On Top Right 

Continued From Left 

Williamsburg #7008 
G ross $233,387; 4.5 days 
3 operatories, 1200 St\. ft. o ffice space 
Assistant, receptioni st 
Condo for sale with practice in professional park 
Price redu ced to $129,000 for immediate sale. 

For more informa tion on any practice listed above, call Profes
sional Pra ctice Consultants, Ltd ., Dr. Jim Howard at 910-523
1430. We have 100% financing available for qu alified buyers. 

R A III J( A I~HIC ~hKV lCh~ 

Several co mmunity practition ers have expre ssed a need for 
assistance with radiogra phic services, either because of a lack 
of equipment or difficulties in obtaining imaging studies o n pa
tien ts with ph ysical limitation s. The VCU School of Dent istr y is 
iccepting refer ral orde rs for panoramic and occlusal radiographs 
to assist practitioners with these need s. Please call the Radiology 
Clinic at (804) 828-0714 to schedule and app ointment. 

Il~AKr-TIMh U hN 11~1 

Part -tim e D enti st for Loui sa County. 20 hours per week. Work 
in Free Dental Clinic. We are devoted to serving patients wh o 
live at or near pvert y level. 540-967-1510. Ask to spea k with 
~ u s a n . 

IUhN 11~1 

l\V'eli established and growing family practice seeks experienced 
Ientist. Unique situation eliminates management hassles. High
ly co mpetitive co mpensation package with the option for owner
ship. Contact Dr. Steven Perlman or send cur riculum vitae. 
City: Hamp ton 
Contact: Dr. Steve n Perlm an 
tphone: 757-826-7372 
Fax: 757-826-1739 
E-mail Link:sperlmn. cox.net 
!Address: 4000 W Mercury Blvd ., Hampton, VA 23666 

[VIRGINIA - CENTRAL, VA 
!Affordable purchase oppo r tunity: small orthodontic practice 
lwi th satellite offices, all in fast-growing counties. G ood oppo r
tunity for new or established practitioner. Available to assist in 
transition. Email replie sto: ortho_inquiries@earthlink.net. 

IUhN n~ 1 ' U h N l'AL ASSISTANT 
~ S S S oppo r tu nity for dental Team in the Dublin, VA region at 
the N ew River Valley Detention Facility. 

~o u th e rn H ealth Partners, A leading provider in the correction al 
healthcare field, is seeking a Dentist and an Dental Assistant 
to provide dental care fo r about 30 inmates. This facility has a 
~ e n ti s t however due to the increased population at this facil
ity there is a need to have a back-up dentist. This will be a 
o ne time service and the time s will be flexible. We have a fully 
I"quiped dental unit in a secured setting. If interested please 

all D on Eidman , Regional Administrato r @ office # (704) 
1933-2958, Cell # (704) 305- 1425 or Jennifer Hairsine, VP (888) 
1231-2888 ext. 11. 
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II ...... . A ·...~ n .... IUNIA ......I II A · E J.)nN l l ~ l WANTI~lJ 

have an immediate opening for a general dentist near Char iLOCATION : Yorktown, VA - close proximity to Williamsburg, 
ottesville, Virginia. I am looking for a dentist who wants to lNewport N ews & H ampton 
be his/her own bo ss in his/her own o ffice. The o ffice is fully 
equipped and computerized. WE have trained staff with busi 12 s tablished 29 year old general practice, eight operatories, three 
ness systems in place. We will perform the marketing required pygieni st s an d steady new patient numbers. O ppo r tu nity to be 
to insure a steady flow of patients. associated with a very nice practice en vironment. Professional 

buil din g wi th o rthodon tis t and periodontist in building. Practice 
[There can be an immediate buy-in agreement if desired. 

does all ph ases o f dentistry including hospital-b ased patients in an 
iperating room se tting. Great opportunity fo r practitioner who[This is a chance for you to have your own office with no cash 
vanrs to be a part of a dynamic practice invo lved in more than th e investment. If interested please call (540) 432-6616. Douglas 
nor ma l routine of dentistry. Partnership o ppor tu ni ty available. 

Iwright, DDS 

Please co n tact: D r. Michael W Bowler, D.D.S. 
757 -898-1919 office 

A ......' . • A ... ...: 

Ches ter, VA p ractice seeking an associate that is interested in 
757-365-4006 homevorking in a high vo lume en vironmen t. D ays are flexible. Mu s 

Ibe comfortable performing extractions. G ood chai r side is 
required . Pay will depend on candidate. Can tact Brian \X!h.itley IUrrlL.h SPA ~ F 
at 1-ROO-313-386 3 ext. 2290 or email bwh itley@affordablecare. Fully equ ipped and plumbed dental office, located in the center 
co m Iof Virginia Beach, VA. Office includes 3 o pe rarories, 3 dental 

hair s with lights, 2 dental x-rays, x-ray p roc essor, panorex x-ray, '.... -.If ....N1t l"'ll F OR ~ALn 

new carp et , storage room with autoclave, private office, built in 1. Chayes Virginia Vision Chair - perfect upholstery 
cab inets, and open design. Mu st see to fully appreciate. Move in~. Great Upholstery - colors - Mauve and Ceam 
ead y con dition. Flexible lease terms. Pi ctures available via e-m ail 3. Adec Minitroll Unit - Three (3) handpieces 

lat jgreenside @ co x.net. Ple ase call John at (757) 285-2300. 
I- T hree (3) way air/water/syringe 
~. Adec Cuspidor w/assistant HVE, saliva ejector, 

~ENTI ST
[Three (3) wayair/water/syringe. 

IProg ressive dental practice requires full-time dentist to join o ur 5. Pelton Crane LFII Light, 
dyn amic team . Our state- o f-the-art facility with a s taff dedicated 

6 - For Sale 
to exce llence is located in the Tidewater area of Southeastern Vir 

1 - $2500.00 each 
~inia . Ex cellent communication skills, dedi catio n to success, and a 2 - 5225 0.00 each 
stro ng co mmi tme nt to continuing education are essential. We are 

3 - 52000.00 each 
looking for a perso n who will be willing to make a buy-in com

IWt~ 1 V lKlil N IA - J:'J:"~ mitment aft er a o ne-year associate period . To ensure the success
 

of the candidate, we have designed a m entorship program that
 
6 o peratory - well es tablished part-time dental practice - Gross
 involves continuou s team training. \'(Ie are also wo rking with con
15360,000 - 100% sale or pa rtnership available - excellent growth sultan ts to en sure that a so lid patient base is available immediately 
lPo tential - 2,200 patient records. Call The Snyder G ro up 800 up on joinin g. This is the perfect opproruniry for a ne w or recent
 
9RR-5674 o r visit www.snydergroup.net.
 graduate with an o pen mind and a commi~en t tot he high est 

clinical and practice standards . Conta ct Brian Midgette, DDS at 
lEQUll~NltN 1 

(757) 483-4700 or bpmmcv87@ aol.com
Co mmonwealth o f Virginia offers dental chairs for auction on 
G ovDeals. Lo t o f 6 chairs (sold individually). Pu rchased new IDENT IST NEE DED 
in 1994. Starting bid is 5200. Visit www.govdcals.co rn to plac e \ dentist is needed for a West End p ractic e. Part-time or Full
!your bid! tim e. Partnership available. Call (R04) 271-9828 or Fax at (804) 

27 1-6969. 
Continued From Page 51 

"I Love my Dentist He (She) 's my D ad (M om, Grandpa). We 

also have a brand new cookbook, "Dish ing up Smiles". The 

Alliance of the Am erican Dental Associ ati on's (MDA) long
awaited dental health education project, Di shing Up Smiles, 

has arrived! This unique, table-top book-subtitled Tooth
Friendly Recipes, Table Manners and Tips for Dental Health, 
was premi ered at the Foundation for D ental H ealth Education 

lunch eon during a grand parade in Orlando on October I in 
conjunction with the 2004 ADA Annual Session . Sale of the 
hardbound , four-color book will help fund nati onal (and state) 
dental health education pro gram s and will be sold through 
national and state dental organizations and retailers. Within the 
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book's 260 pages are over 200 recipes, over 100 children's photos 

and crea tive slogans, dental health information in the form of 
easy-to -read "D en tal Health Tips", numerous "T id bits" of etiquette 

information and much more. To o bta in a co py for $30.00, please 

co nt act Sh irley Meade, 804-796-2002, sh irleymeade@com casr.ne r. 
The book will retail for $40.00. 

As Alliance members, we are proud of our organization, proud of 
our accomplishments, and proud ro be of service. We are friends , 
co lleagues and partners who care about each other and the profes
sio n of dentistry, Please feel free ro give us a call and find out more 
abo u t the Alliance! 

mailto:shirleymeade@comcasr.ner


When you are looking for more than just a crown, 

when high-level technical skills and experIence are required, 

think of Baran Dental Laboratory 
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