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Knowledge, awareness, attitudes, and standard operating
procedures (SOPs) towards practices for COVID-19 infection
prevention in Sarawak, Malaysia
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Background: The coronavirus disease pandemic is a viral disease that is spreading globally. In Malaysia,
the government has contributed much effort in preventing the spread of the disease. However, the confirmed
cases have kept increasing over the past year. Hence, there is a need to study the factors affecting the
practices of the coronavirus disease prevention.

Methods: A total of 1,515 datasets were collected from the respondents of 13-year-old and above within
the whole Sarawak. Preliminary data analysis was performed by Statistical Package for the Social Sciences
26.0, then partial least squares structural equation modelling analysis were performed using WarpPLS 7.0 to
investigate the relationship of general public knowledge, public awareness, attitude and opinions of standard
operating procedures toward practices of the coronavirus disease prevention. Besides, the analysis of the
responses for each of the measurement item was reported.

Results: The result indicated that general public knowledge, public attitude and opinions of standard
operating procedures were significantly impacting the practices of the coronavirus disease prevention.
The study further revealed that public awareness was not impacting practices of the coronavirus disease
prevention.

Conclusions: It is imperative for the government to educate the public on the coronavirus disease
knowledge. Besides, the public should do their part to coordinate with the government in preventing the

coronavirus disease from the spread.
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Introduction announced by World Health Organization (WHO) as a

. . . . ) global public health emergency as it spread rapidly to most
The coronavirus disease (COVID-19) is a viral disease that of the countries in the world (1,2). WHO further declared
transmits from one infected person to another. To date, it as a pandemic after the confirmed cases exceeded 200,000

the disease has claimed 6.04 million lives and has been and the death of more than 8,000 across 160 countries (3).
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