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Abstract

The consequences of hate incidents are far greater than transgressions without an underlying
bias motive. The powerful emotional and psychological effect observed in victims of hate rests
in the perpetrator attacking the identity or an unchangeable characteristic of a victim. Within
South Africa, these effects are compounded by the country’s legacy of discrimination and
oppression; thus, the potential consequences of hate victimisation within this context extend
beyond the emotional. This justifies differential retributive and restorative measures following
such incidents; however, legislative and policy frameworks to respond to hate victimisation
are only in the beginning stages. The scarcity of empirical research on hate incidents and their
consequences in South Africa renders this investigation the first of its kind. The researchers
aimed to determine the demographic and situational variables that put individuals at a higher risk
for experiencing emotional consequences as a result of hate victimisation. Descriptive statistics
and logistic regression modelling were used to analyse data (n=409, Mean Age=31.5). Results
indicate a higher vulnerability of emotional consequences if a victim is exposed to economic
consequences, if the offender is known to the victim, and if the victim identifies as Black African.
Sex and type of incident (hate crimes, hate speech, and intentional unfair discrimination) showed
no significant relationship with emotional consequences. The results enable greater insight into
victim experiences of emotional consequences and motivate prioritising psychosocial health care,
targeted interventions, and relevant legislative and policy frameworks for victims and communities
affected by hate incidents.
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Hate incidents are distinguishable from other acts of victimisation without a bias motive as they
inflict greater harms on the victim! (Ignaski, 2001). Thus, the consequences of hate incidents sur-
pass what is explicitly visible and include deeper psychological and/or emotional lesions (Ignaski,
2001; McDevitt et al., 2001). These lesions can be divided into two interrelated categories: psychic
injury and the in terrorem eftect (Ignaski, 2001). Psychic injury refers to the emotional and psycho-
logical consequences associated with victimisation, whereas the in terrorem effect denotes hateful
messages to the victim and their community. Perhaps the largest contribution to the powerful psy-
chological effects observed in victims of hate is that perpetrators attack the self (identity) of the
victim, and in most cases, motivations for such acts are based on an ascribed characteristic, which
is often unchangeable and/or fixed (Mellgren et al., 2017; Pieterse et al., 2018). The effect of an
attack on the self is captured in the following statement: ‘now I know I was targeted and I was
chosen for something about myself that I can’t change, that is at the core of my being, that I
wouldn’t want to change, that is unique to who I am’ (Ignaski, 2001, p. 628). Thus, the distinction
of hate-motivated incidents is not about the severity of the injury sustained, but rather the com-
pounding effects of the circumstances of the incident.

Underlying messages of intolerance, mistrust, resentment, and discrimination may result in
trauma and undermining of social cohesion, which could lead to hostility, anxiety, and distrust
between different communities (Breen et al., 2016; Breen & Nel, 2011; Perry, 2003). Walters
and Hoyle (2011) recognise that the majority of hate incidents are perpetrated by parties
known to the victims, which exacerbates the emotional trauma. Hate incidents also perpetuate
negative stereotypes that enhance intergroup tensions (Boeckmann & Turpin-Petrosino, 2002).
This is based on evidence that hate incidents do not only affect individuals but effects extend
to the larger group to which that individual belongs and may instil fear or anger within those
groups (Ignaski, 2001; Nel & Mitchell, 2019; Perry, 2003). Vulnerable populations could be
targeted on the premise of race, ethnicity, sexual orientation, gender diversity, nationality,
religion, age, mental/physical disability, and other similar characteristics (Breen & Nel, 2011;
Department of Justice and Constitutional Development [DoJ&CD] and Foundation of Human
Rights [FHR], 2013; Nel & Mitchell, 2019; Pieterse et al., 2018). These vulnerable and mar-
ginalised individuals are at a heightened risk for fear, depression, and anxiety (McDevitt et al.,
2001). The heightened emotional and psychological consequences for vulnerable and margin-
alised individuals are very apparent in the South African society, based on the country’s his-
tory of colonialism and apartheid (Breen et al., 2016; South African Human Rights Commission
[SAHRC] vs Qwelane Equality court proceedings, as cited in Judge & Nel, 2018). The added
psychological consequences strengthen justifications for differential punishment and attention
to these incidents (Breen & Nel, 2011; Ignaski, 2001).

Based on the high prevalence of violent (contact) crimes and the lack of legislative recognition
of hate incidents in South Africa, the Hate Crimes Working Group (HCWG)? set out to determine
the nature of hate-motivated incidents in South Africa (Mitchell & Nel, 2017; Nel et al., 2013).

Contextualising hate incidents in South Africa

South Africa’s history of institutionalised discrimination under colonialism and apartheid forms
the backdrop for understanding hate victimisation (Breen et al., 2016). Given the extremely com-
promised position of Black Africans during apartheid, their experiences need to be understood
most pointedly in relation to Whites.? The country is increasingly known for continued struggles
with injustices and violent crimes, regardless of its internationally recognised progressive legisla-
tive framework (Breen et al., 2016). This contradicts the principles on which post-apartheid South
Africa was founded, which enshrines individuals’ rights to safety and security, human dignity,
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equality, and social justice (Republic of South Africa, 1996). Hate incidents do not yet have the
necessary recognition and intervention strategies by legislators, policy makers, and authorities
within South Africa, and therefore, it is imperative to present stakeholders with accurate data on the
nature and impact of such incidents.

A lack of legislative recognition becomes even more problematic when considering other fac-
tors contributing to vulnerability, such as socio-economic status (SES) which affects individuals’
access to resources, power, privilege, and ultimately their ability to effectively cope with such
incidents (Williams, 2012). This indicates that alongside overt forms of violence, there are every-
day occurrences of symbolic violence, oppression, and structural and institutional discrimination.
Symbolic violence is interpreted as a form of internalised oppression or humiliation, which legiti-
mises inequality and hierarchies of expression of class power and this could take many forms
including: sexism, racism, and heterosexism (Perry, 2003; Pieterse et al., 2018). Societal norms as
shaped by histories determine hierarchical patterns of domination versus subordination and the
accompanying advantage and disadvantage (Williams, 2012). These social hierarchies are based
on social groups; groups of individuals sharing a range of cultural and/or social characteristics
(Hardiman et al., 2007).

Normative social practices form collectives and so-doing establish symbolic boundaries
between different social groupings, which in turn categorise individuals and mobilise different
forms of oppressions (Judge & Nel, 2018; Pieterse et al., 2018). Thus, broader societal norms are
influential in determining the beneficiaries of privilege and targets of oppression and are under-
stood as the benchmark against which hate is perpetrated. Oppression manifests in, among others,
political, economic, cultural, and social structures (Pieterse et al., 2018). Patterns of racial dis-
crimination are still prominent in mainstream institutions in South Africa and promote benefits to
White people, while Black Africans continue to incur costs.

Historically, the following social groupings within South Africa, among others, have been sub-
jected to hate victimisation based on the dominant hetero-cis-normative ideology, rendering such
groups as minorities: Black Africans, lesbian, gay, bisexual, transgender and intersex (LGBTI)
persons, and Jewish persons (Breen et al., 2016). Non-conformity to established societal norms
may communicate being non-deserving of respect, human dignity, and safety, to an individual and
the larger community to which they belong.

Defining hate incidents

As will become evident in this article, reference is made to hate incidents as an inclusive term for
hate crimes, hate speech, and intentional unfair discrimination (IUD).* The term is preferred over
hate crimes as it conveys a more in-depth connotation of hate victimisation incorporating other
terms such as targeted hostility, prejudice, and bias, as well as associated discrimination (Hardy &
Chakraborti, 2016; Nel & Mitchell, 2019). As such, hate incidents include but are not limited to:
robbery/theft, damage to property, illegal eviction, assault, threatening with a weapon, assault with
intent of grievous bodily harm, murder, (corrective) rape, attempted murder, sexual assault, extor-
tion/blackmail, arson, intimidation, harassment, and/or defamation of character/harm to dignity, all
notably with a bias motive (Mitchell & Nel, 2017).

A hate crime is defined as a criminal offence that conveys and is motivated by prejudice, bias,
and/or hostility towards an individual’s intrinsic identity (Hardy & Chakraborti, 2016; Perry,
2003). Evidently, hate crimes contain two main parts: an act categorised as a crime under criminal
law and a bias motive based on the perception of ‘otherness’, when selecting the victim (Boeckmann
& Turpin-Petrosino, 2002; Nel et al., 2013). While hate crimes may be targeted at a particular
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individual, the effects of the attacks spread to the entire group to which that individual belongs
(Mellgren et al., 2017).

Hate speech is the act of expressing publicly or intentionally hatred towards another person or
groups of persons based on the identified characteristics that serve as a motive for hate-motivated
incidents (DoJ&CD & FHR, 2013; Nel et al., 2013). Hate speech may be internalised by victims
and lead to feelings of inferiority, self-doubt, self-loathing, and often suicide ideation (SAHRC vs
Qwelane Equality court proceedings, as cited in Judge & Nel, 2018). On the other hand, IUD is
characterised as intentionally engaging in conduct, which unfairly discriminates directly or indi-
rectly against other individuals or group of individuals on the basis of a range of intrinsic charac-
teristics (DoJ&CD & FHR, 2013; Nel et al., 2013). In addition, IUD also includes perpetuating
systematic disadvantage and undermining human dignity (DoJ&CD & FHR, 2013).

Evidently, the acts constituting hate incidents are very diverse and have the ability to leave
varying intensities of tacit emotional scars, alongside the more physical, mental, spiritual, eco-
nomic, and relational consequences. Based on the differing constituents of hate crimes, hate
speech, and IUD, it is anticipated that the severity of emotional consequences will vary. Alongside
the identified consequences, the intense feelings of displacement and non-belonging experienced
as a result of victimisation could manifest in intense emotional consequences. Therefore, emo-
tional changes, indicative of distress or trauma, may be observed in victims, either as a direct
response to the hate incident or as a secondary response to another change.

Distinguishing the different changes resulting from hate incidents

For this investigation, the emotional consequences of hate incidents are measured by the self-
reporting of changes in victims, respectively, including emotional, mental, economic, and physical
changes. These self-reported changes were included in the Hate and Bias Crimes Monitoring Form
(hereafter the Monitoring Form)® and are conceptualised in the accompanying User Guide: Hate
and Bias Crimes Monitoring Form® (Nel et al., 2013).

Emotional changes refer to distress or trauma experienced by victims and may manifest as
guilt, grief, fear, anxiety, severe panic, denial, depression, emotional shock, feeling over-
whelmed, uncertainty, and irritability (Nel et al., 2013). However, mental changes are concep-
tualised as affecting a victim’s ability to function normally or when their level of cognitive
functioning decreases or becomes less effective during and after the traumatic event (Nel et al.,
2013). Accordingly, mental distress could manifest as poor attention; concentration and deci-
sion making; memory problems; loss of time, place, or person orientation; nightmares; and
heightened or lowered alertness.

It is necessary to draw a clear distinction between emotional and mental changes, as the terms
may appear overlapping but in the literature are comprised of very specific defining ‘symptoms’.
While mental changes may seem synonymous to emotional changes, they manifest in different
ways. The main focus for this investigation is emotional changes, as the term connotes more gen-
eral psychological changes than mental changes, which describe specific clinical changes observed
in victims. Also, the Monitoring Form enabled more complete capturing of emotional conse-
quences which allowed more conclusive analyses with other variables.

Nel et al. (2013) identify economic changes as:

loss of employment due to serious physical injuries such as brain damage, sustained in an assault. Serious
emotional damage such as severe depression as a result of, for instance, an onslaught on someone’s pride
and dignity during a hate incident, similarly may impact on someone’s work functioning or ability to
achieve success. (p. 27)
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Finally, physical changes refer to the loss of a limb or body function after a serious assault and other
symptoms where the victim may require emergency health care services. These symptoms include,
but are not limited to, muscle tremors, chest pain, elevated blood pressure, rapid heart rate, nausea
and vomiting, and shock symptoms (Nel et al., 2013). The interrelatedness between economic, emo-
tional, mental, and physical changes is thus very apparent and reflects a victim’s impaired ability to
function normally and contribute meaningfully to society. While emotional consequences are not
the same as emotional changes, the literature suggests such changes may, indeed, be indicative of
emotional consequences. Therefore, it is vital to further investigate the consequence of the changes
as a result of hate victimisation, in South Africa (Mitchell & Nel, 2017).

The objective for this study is to determine the demographic and situational variables that put indi-
viduals at a higher risk for experiencing emotional consequences as a result of hate victimisation.
Informed by the literature review, the following is hypothesised in relation to the selected variables: (a)
women are more likely than men to suffer emotional consequences of hate incidents; (b) Black Africans
are more likely than Whites, in particular, to suffer emotional consequences of hate incidents; (c) emo-
tional consequences will be impacted by incident type (hate crime, hate speech, or IUD); and (d)
emotional consequences are more likely to occur if the offender is known to the victim.

Method

Participants

The original dataset includes 1061 cases of which 945 cases were suitable for analysis after initial
data cleaning. Given the focus of this article, the sample for this specific investigation was 409
victims of hate incidents, with an average age of 31.5 years. Participant demographics appear in
Table 1 in the ‘Results’ section.

Instruments

The data were obtained using the Hate and Bias Crime Monitoring Form, a bespoke self-report
questionnaire developed by the HCWG to represent the characteristics of hate incidents and hate
victims in the local context. The instrument is not a standardised (nor psychometric) instrument,
but rather a monitoring tool and therefore does not have (nor require) validity/reliability statistics.
The Monitoring Form mainly consists of closed-ended questions, with a few open-ended ques-
tions for obtaining clarification on responses provided. The seven sections, respectively, cover the
following: general information; the victim details and background; the incident details and char-
acteristics; details on the alleged offender(s); details of police presence and activity at the incident
and thereafter; victim access to and use of health care assistance and support; and finally, details
of previous incidents experienced by the victim. Importantly, these seven sections in the
Monitoring Form enquired about and allowed for representation of the characteristics of hate
incidents and hate victims in the local context, extending beyond the critical dependent variable
(emotional consequences). During interviews, changes that may, indeed, be suggestive of emo-
tional consequences were mostly self-reported by interviewees and/or inferred by fieldworkers
when data sources other than interviews were used.

Procedure

Primary data on hate incidents in South Africa was collected for the period 2013-2017 by the
HCWG. Volunteers from at least 85 organisations, including the Psychological Society of South
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Table I. Sample descriptive characteristics.

n %

Emotional changes

Yes 325 79.5

No 84 20.5
Physical changes

Yes 99 24.2

No 310 75.8
Economic changes

Yes 195 477

No 214 52.3
Mental changes

Yes 38 9.3

No 371 90.7
Incident type

Hate crime 148 36.2

Hate speech 120 293

IUD 141 34,5
Offender known to victim

Known 213 52.1

Unknown 196 47.9
Victim nationality

Non-national 251 61.4

National 158 38.6
Victim race

Black African 388 949

White 21 5.1
Victim sex

Female 117 28.6

Male 292 714

IUD: intentional unfair discrimination.

Africa (PsySSA) Student Division, were trained in the administration of the Monitoring Form and
assisted to source and collect the information. The Monitoring Form allows for self-reporting of
the hate incident in response to relevant items in the instrument and interviewees are primarily
responsible for the interpretation of changes that occurred. To enable continuity and support of the
form usage, a User Guide (see Nel et al., 2013) was designed alongside the form as a resource to
train and assist those gathering data.

Ethical considerations

The ethical principles summarised in the Belmont report were used as the foundation for this
research study. This includes respect for persons, beneficence and non-maleficence (minimising
risk and maximising benefits for participants), justice, and non-discrimination against participants.
The study received clearance on 14 November 2014 from the Ethics Committee of the Department
of Psychology, University of South Africa.
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Data analysis

The data were analysed using descriptive statistics and logistic regression modelling for the purpose
of mitigating the effects of small sample sizes due to missing data on selected variables. It thus pro-
vides a more robust account of the statistically significant effects for explanatory variables. All analy-
ses were performed using the IBM Statistical Product and Service Solutions (SPSS), Version 25.

The outcome variable for the logistic regression analysis was whether or not the respondent
experienced emotional changes as a consequence of the victimisation they suffered. The outcome
variable is a binary variable with the experience of emotional changes as the category of interest.
The following explanatory variables were included in the analysis.

Type of hate incident — this variable distinguished the type of hate incident experienced, dif-
ferentiated into the three categories identified in the introduction: hate crimes and hate speech,
as opposed to IUD (reference category).

Victim race — this variable differentiated between Black Africans and Whites (reference
category).
Victim sex — biological sex was categorised as either female or male (reference category).

Offender Known — this variable distinguished whether the offender was known or unknown to
the victim (reference category).

Nationality — this variable differentiated between non-nationals and nationals (reference
category).

Physical changes — these are physical changes that occurred as a result of the victimisation, dif-
ferentiated into occurrence or non-occurrence (reference category).

Mental changes — these are mental changes that occurred as a result of the victimisation, dif-
ferentiated into occurrence or non-occurrence (reference category).

Economic changes — these are economic changes that occurred as a result of the victimisation,
differentiated into occurrence or non-occurrence (reference category).

Two additional variables included in the research were excluded from the present analysis due
to the very high proportion of missing values: Sexual Orientation (34.6% missing cases) and
Gender Identity (55% missing cases).

Results

Descriptives

71.4% of the sample were male, with 61.4% being non-nationals, and the majority being Black
Africans (94.9%). There was almost an equal distribution of hate crimes (36.2%), hate speech
(29.3%), and TUD (34.5%) among the cohort. In 52.1% of incidents, victims knew their offender.
Table 1 provides an overall sample description.

Logistic regression analyses

A logistic regression model was tested examining the effects of all of the explanatory varia-
bles in differentiating the likelihood of victims experiencing emotional changes as a
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Table 2. Logistic regression analyses assessing emotional changes in victims.

OR 95% ClI

Emotional changes (Yes)

Physical changes
Yes 1.40 [0.76,2.61]
No?*

Economic changes
Yes 3.92%% [2.04, 7.53]
No?

Mental changes
Yes |.44 [0.57, 3.64]
No?

Type of hate incident
Hate crimes 0.58 [0.27, 1.21]
Hate speech 1.23 [0.55, 2.78]
IubD?

Offender known to victim
Yes 1.95% [1.07, 3.55]
No*

Victim nationality
Non-national 0.49 [0.26, 0.92]
National®

Victim race
Black African 4.19%* [1.47, 11.99]
White*

Victim sex
Female 0.74 [0.42, 1.32]
Male?

OR: odds ratio; Cl: 95% confidence interval; [UD: intentional unfair discrimination.
Reference category for the dependent variable is Emotional Changes (No).
?Reference category.

*p<.10; ¥p < .01.

consequence of their victimisation. The model produced confidence intervals (Cls) for the
estimated odd ratios. Odds ratios (ORs) with CIs including the neutral value of 1 are deemed
non-significant in this method. The overall model was statistically significant (x>=48.357,
p=.00), indicating that the explanatory variables collectively differentiated whether or not
the victim suffered emotional changes. As seen in Table 2, the following variables are statisti-
cally significant in the model.

Victims who experience economic consequences as a result of their victimisation are signifi-
cantly more likely to suffer emotional changes (OR=3.92, CI=[2.04, 7.53]). This result is robust
in the context of all other explanatory variables in the model. Emotional changes are almost twice
more likely to occur if the victim knows the offender (OR=1.95, CI=[1.07, 3.55]). Finally, Black
Africans are significantly more likely than White persons to experience emotional changes as a
result of their victimisation (OR=4.19, CI=[1.47, 11.99)).

Taken together, the model portrays that victims are at a higher vulnerability for emotional con-
sequences if they have also experienced economic changes, if they know the offender and if they
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identify as Black African. No significant effects were observed for nationality, gender, type of hate
incident, and mental and physical changes experienced.

Discussion

In line with the hypotheses, the results confirm that Black Africans are at a higher vulnerability for
emotional consequences as a result of hate victimisation than Whites. Black Africans’ heightened
vulnerability for emotional consequences as a result of hate victimisation could be attributed to
possible re-traumatisation, mirroring the discrimination, oppression, and exploitation experienced
during apartheid (Hamber, 1998; SAHRC vs Qwelane court proceeding, as cited in Judge & Nel,
2018). The structural violence and economic impoverishment during apartheid still determines
social hierarchies, and access to resources, and opportunities (Hamber, 1998; Hardiman et al.,
2007; Williams, 2012). This relates specifically to the varied SES’ within South Africa and the
racialised inequality in the South African labour market, where Black Africans are reported to earn
the lowest wages (Statistics South Africa, 2020). In addition, the rise of poverty and unemployment
in a low- and middle-income country like South Africa could affect previously disadvantaged
communities.

In terms of the current investigation, SES could greatly influence the availability of relevant
resources such as psychologists or counsellors, which may contribute to enhanced emotional con-
sequences and a lack of effective coping after victimisation. This supports Ruane’s (2010) identi-
fication of language and class as barriers to accessing psychological services. Furthermore,
individuals from a lower SES background, living in communities classified as dangerous, are at
higher risk for emotional problems based on feelings of vulnerability, anger, and reduced belief in
the benevolence of the world (Bell & Perry, 2015). The feelings correlate with a higher prevalence
of post-traumatic stress disorder (PTSD), anger, depressive symptoms, and anxiety among victims
of hate incidents (McDevitt et al., 2001). This becomes even more problematic when considering
that only 26 of victims included in the current investigation solicited psychosocial health care.
Another contributing factor in accessing psychosocial services is that psychology and psychologi-
cal services in general are still perceived as largely Eurocentric and discounting of unique African
epistemic traditions (Nobles & Cooper, 2013). As a result, Black Africans are less likely to solicit
psychosocial health care, leaving them at risk for enhanced emotional consequences. Thus, there is
a need for decolonisation of health care provision, specifically psychosocial health care, and
increased Afrocentric theorising in this space (Nobles & Cooper, 2013).

Evidently, economic and social positioning has a strong relationship to emotional consequences.
As confirmed in the model, emotional and economic changes produced the strongest relationship.
The relationship is interpreted as multi-directional, as emotional changes could result in economic
changes and changes in economic status could also cause emotional consequences for victims. A
combination of economic and emotional consequences could manifest as a decrease in productivity
at work and poor labour force participation. The World Health Organization (2011) similarly pur-
ports that economic crises and disruptions negatively affect protective factors and increase psycho-
logical risk factors for victims, their families, and larger communities. As economic changes
predominantly refer to job loss, which affects pride and assessment of success (Nel et al., 2013),
evidently, an individual’s sense of achievement and ultimately their identity is impacted. Thus,
economic disruptions affect victims on a deeper psychological level.

The results also suggest that an individual is at a higher risk of experiencing emotional conse-
quences, if they know their offender. This confirms McQuade’s (2014) assertion that assaults by
acquaintances are less likely to be expected by the victim, which might trigger intense feelings of
shock. The relationship between the victim and the offender is an important contextual factor



Marais et al. 131

influencing emotional and behavioural responses during specific crimes (McQuade, 2014; Walters
& Hoyle, 2011). For example, there is a greater prevalence of PTSD and increased symptom sever-
ity if the offender was acquainted with the victim. Acquainted offenders may be more familiar with
the routine and lifestyle of victims, which predisposes victims to repeat and ongoing victimisation
(Walters & Hoyle, 2011). Victims may therefore be preoccupied with fear of re-traumatisation,
while mourning a loss of trust within an established relationship, which portrays the prolonged
emotional consequences in cases where the offender is known to the victim (McQuade, 2014;
Walters & Hoyle, 2011).

Contrary to the hypotheses, sex and type of incident had no significant effect on emotional con-
sequences for victims. In the broad, it has been established that hate incidents hurt more than paral-
lel incidents without a bias motive, thus the type of incident is not related to the severity of
emotional changes in victims (Ignaski, 2001; Nel & Mitchell, 2019). In relation, Cuerden and
Blackmore (2020) found that the level of emotional impact is not differentiated by the type of hate
incident. Thus, the type of incident does not predict individuals’ experiencing emotional conse-
quences among this particular cohort. Likewise, sex is not significant in relation to emotional
consequences and it can be assumed that women and men experience similar emotional conse-
quences. Expectations of varying emotional responses to trauma between men and women (Deng
et al., 2016) are not supported in this investigation.

The exclusion of certain variables during the model building phase means that the research only
includes conclusive interpretations on emotional consequences across specific demographic mark-
ers; for example, sexual orientation and gender identity had to be excluded based on the high
number of missing cases when analysed in combination with other variables. The exclusion of
certain variables also meant that the sample size decreased considerably. Furthermore, the specific
nature of data collection employed does not allow generalisability of results. Finally, it ought to be
noted that there is some indication in the literature that unequal groups could lead to an OR bias
away from one group. Regardless, the results are pioneering in contributing to enhanced under-
standing of the emotional consequences of hate incidents in South Africa. Excluded variables high-
light further avenues for research engagement. A validation study of the monitoring tool, towards
strengthening its credibility and applications, may similarly present another research opportunity.

Conclusion

Current analyses enable greater understanding into victim experiences of emotional consequences
as a result of hate victimisation. The investigation provides nuanced information on the nature and
impact of hate incidents in South Africa, as this research alongside the original HCWG study
(Mitchell & Nel, 2017; Nel et al., 2013) are the first of their kind in this context. Thus, the results
of this study are very timeous and useful in informing current legislative and policy responses to
address hate incidents across the country, which are not yet able to respond appropriately to hate
incidents or effectively minimise such occurrences. The results indicate the necessity of multi-level
responses to effectively offset hate victimisation, including hate crime legislation in the broad,
which will send a clear message that such incidents will not be tolerated.

In addition, the results provide motivation for prioritising psychosocial health care services and
targeted interventions to victims of hate incidents to not only alleviate distress but to empower at-
risk individuals and their communities. The interplay between the variables in the model allows
deeper considerations into the types of interventions necessary in situations of hate victimisation.
As a Learned Society, PsySSA, as member of the HCWG, may have an ongoing role in hate studies
in the broad, given the severe emotional and psychological consequences and need for psychoso-
cial intervention. To realise social transformation, we need to acknowledge South Africa’s legacy
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of inequality and prejudice, and we need an informed and unified strategy that ensures enjoyment
of basic human rights and equal access to essential services for all citizens.
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Notes

1. A strong case is made in recent victimology studies for using the term ‘survivor’ over ‘victim’. The
authors, however, think that at the time data was collected the conceptualisation as victim of a hate inci-
dent held a stronger connotation than the term survivor, especially in relation to emotional consequences.
The word victim is also central to the Prevention and Combating of Hate Crimes and Hate Speech Bill
(Department of Justice and Correctional Services, 2018), as well as the Victim Support Services Bill
(Department of Social Development, 2019).

2. The Hate Crimes Working Group (HCWG) is a multi-sector network of civil society organisations cover-
ing a cross-section of vulnerable sectors and people at risk of prejudice-motivated attacks. The working
group was established in late 2009 with the common goal of lobbying for interventions to address hate
crimes in South Africa and has been playing an essential role in advocating and lobbying for legislative
changes significant to hate incidents (Nel et al., 2013).

3. The racial terms ‘Black African’, ‘Coloured’, ‘Indian’, and ‘White” were created through apartheid laws
to refer to various race/population groups. There are heightened concerns regarding race categorisation
and reporting on race in the current climate informing the authors’ decision to do so consistent with the
categories identified by Statistics South Africa. These terms are used because of their significance as a
result of the differential manner in which apartheid laws impacted, and continue to impact, on the lives
of various groups of South Africans and usage does not imply acceptance of apartheid assumptions. The
researchers also recognise the role of self-identification in response to the race variable.

4. The definitions employed in this article emanate from those applied in the original study by the HCWG
that informs this specific enquiry. These definitions were conceptualised in the absence of any related
definitions in South African law and policy at the time.

5. The Hate and Bias Crime Monitoring Form is based on research that commenced in 2010, while develop-
ment and piloting of the Monitoring Form commenced in 2011 and was spearheaded by the HCWG.

6. The User Guide: Hate and Bias Crime Monitoring Form includes in-depth explanations on the usage of
the form and is supported by a Glossary of Terms.

7. Within this investigation, socio-economic status (SES) is understood as a proxy for other demographic
variables like race, income, occupation, and geographic location, for example.
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