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University of Maryland Baltimore, Health Sciences and Human Services Library

The Self-Taught Marketers Guide to Creating Annual Reports

Initial Charge

Produce an easy-to-read, visually appealing,
1-4 page annual report for the University of
Maryland, Baltimore’s Health Sciences and
Human Services Library. The report should be
a mix of interesting statistics, stories, qguotes,
and photographs to promote the HSHSL’s
accomplishments to the campus.

Project Goals

—asy to read, visually-appealing report
* Showcase the HSHSL'’s value to campus
" |[ncorporate statistics and stories
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Conclusions

The 2021-2022 academic year will be the fifth
yvear producing an HSHSL annual report. Over
time the committee has streamlined the process,
improved content sourcing, and developed
more sophisticated and modern layout designs.
This achieved a quicker turn-around and required
fewer iterations before the final product is released.
As a bonus, we found other libraries have been
inspired by our designs when creating their own
annual reports.

Lessons Learned

Ask a core group of people for feedback

Everly Brown, MLIS, Head of Information Services

Patrick Waugh, MLS, Library Services Specialist

FY2018 Annual Report: From Start to Finish
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ANNUAL REPORT 2017/2018

University of Maryland, Baltimore (UMB) Health Sciences & Human Services Library (HS/HSL)

Spotlight on Success

Expertise

* Created a bioinformation program featuring a high-performance
computer and data analysis service for researchers. The program also
offers a series of workshops to introduce open source data science and
bioinformatics tools.

+ Advanced faculty research by collaborating on 52 systematic reviews
and developing 67 citation impact reports to highlight the scholarly
contributions of UMB.

+ Orchestrated a successful Maker Expo where national and local
speakers, and a variety of exhibitors shared their insights into the world
and tools of makers.

Resources

« Facilitated discovery of datasets through the launch of the UMB Data
Catalog, providing a searchable collection of records describing data
generated or used by UMB researchers.

* Introduced virtual reality to the Innovation Space allowing the
campus community the opportunity to explore molecular
visualizations, human anatomy, underwater experiences, the physics of
space, and more.

Place

« Enhanced learning spaces, such as our Collaborative Learning Room,
with multiple large digital display monitors and mobile furniture.

+ Responded to user demand with facilities upgrades such as rolling
chairs and whiteboards, standing desks and portable monitors

Education Sessions d
reached 4,655 members ' 2

of the UMB community N/

Exhibits

The Weise Gallery regularly hosts cultural
events, art shows, luncheons and speakers
to inspire and inform the Campus.

#iSpaceMade w

UMB faculty and students designed and printed ‘ ; V
» Experimental dental composites

* Nasal prostheses for reconstructive surgery

* Protein models and customized laboratory equipment

Delivered 14,590 articles/books to UMB

694 Research Consultations

Regional Medical Library
Awarded $150,000 This Year

to promote health information outreach

Established a graphic medicine collection
exploring the interaction between comics and healthcare

}' 875 Posters
printed for conferences

Tara Wink, MLS, Historical Collections Librarian and Archivist

ANNUAL REPORT 2017|2018

University of Maryland, Baltimore (UMB) Health Sciences & Human Services Library (HS/HSL)

A Year of Achievement

Expertise

« The newly created Bioinformation program features high performance
computing, data analysis, and workshops supporting
UMB's research community.

» Library faculty collaborated on 52 systematic reviews and 67 citation
impact reports highlighting scholarly contributions of UMB faculty.

« In March 2018, a highly successful Maker Expo was held, illuminating
the world and tools of “makers” in the health sciences.

Resources

« Launched the UMB Data Catalog, part of the Data Catalog
Collaboration Project (DCCP), facilitating discovery of UMB
datasets. The DCCP received a national award in the Top
Importance Category of the CTSA Great Team Science Awards.

 Introduced Virtual Reality to the Innovation Space allowing
opportunities for exploration of molecular environments,
human anatomy, underwater experiences, the physics of
space, and more.

Space

* The highly flexible Collaborative Learning Room was
created with multiple large displays and mobile
furniture, enhancing HS/HSL learning spaces.

*« Responding to user requests and suggestions, rolling
chairs, whiteboards, standing desks, and portable
monitors were added to the HS/HSL'’s public spaces.

Spotlight on Success

" : i 875 Posters were printed

Education Sessions
; reached 4,785 participants
#iSpaceMade
UMB faculty and students designed and printed
* Protein models and customized laboratory equipment
* Experimental dental composites
* Nasal prostheses for reconstructive surgery

Exhibits

The Frieda O. Weise Gallery regularly
hosted cultural events, art shows,
luncheons, and speakers inspiring
and informing the University.

Funding

Received $1,975,909 in funding to
support National Library of Medicine

(NLM) outreach efforts. Mask image Credit: The Natio
pid C I of Exceller

Graphic Medicine
Established a collection to explore the
intersection of comics and healthcare.
694 research consultations

y 14,590 articles/books delivered
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FY2019-2021 Annual Reports:
Design Progression

"VHEALTH‘SCIENCES AND HUMAN SERVICES LIBRARY (HS/ HSL)

Annual Report 2018/2019 ' ‘

individual study:

e 123 seats with 137 power outlets
incorporated into the furniture

e 70 Rolling chairs

e Tall café tables

* Single and double study pods

* Group study tables in a range
of sizes

* Banquettes, encouraging casual,
relaxed group study

e Tall, 6-person tables with power
and USB ports

* Pops of color on newly painted
walls, column signs, and beautiful
artwork brighten the area

L~

As the Library continues to evolve, big changes came to the first floor’s main reading
room this year. Starting with a survey to gauge students’ preferences, the area
was outfitted with new, tech-friendly furniture, optimized for both collaborative and

Students Praise the New Furniture

to students’ concerns!

] 6,65] Articles/books

requested and delivered toUMB =

] 5,820 Views of “This is why you guys are

~Y2019 Annual Report
~irst Page. Incorporated
feedback to add more
color, photos, statistics
than previous year.

the best. Thank you!”

“Great job! Thanks for actually listening the UMB Data Catalog B I 1 e ————— i A d d e d q u O t e S f r O m

“Love the variety of options.”
“Nice, comfortable, gives a little privacy.”

] ,095 Posters printed

the UMB community.

650 Hours of 3D printing

producing 'I 78 3D objects

5 'I 8 Research “Exceeded my expectations;
consultations

] 93 Education sessions

learned more than | could
have imagined.”

- Workshop Attendee

This year the HS/HSL building celebrated reached 4,4 ] 6 people

its 21st birthday with two special exhibits.
The Historical Collection’s 21@601 exhibit

showcased the design, construction, and 'I Iéi(:emrglt:tr:dsearmes

opening of the library’s home at 601 West
Lombard St. The Library’s Art@601 exhibit
featured pieces from the 74 exhibits the
Weise Gallery has hosted over the years. 3

definitely going to be usmg
this information in the future” I

Research Consent
Forms reviewed

Annual Report 2019 1deas 247y of ol U & pla~

M[’f 1, 2018 - June 30, 2019

L S i" E.f-:". r

'Y panh t{q Sugliny ispace Made Stories ® [ nsvat iea
First Floor Redesign Emergency Medicine faculty made a knee
- Smithsonian Outbreak Exhibit ~ 8/24 - 10/14 arthrocentesis task trainer. Simulab sells for

Flu Clinic = 10/4 ~ Cot daboialin. wuf SoF 22,400

Yumi Hogan Exhibit - 3/18-4/18 # Systematic Reviews & # Published

Story behind the Il@ﬁﬂl exhibit = 12/10-2/22 | # Research Impact Reports

Meet the Makers (4L gy _{éririd s ?Hﬁﬂ"" 1095 # Posters printed

Schalarly Publishing Workshop Series — 10/23-25 | # Education sessions

DaErH-E-Hithul-hpn {IP) Bioinfarmatics data # NLM funding

stories = W«&::-fﬁ-_f aTl M-E‘* f # Research Consultations
| Wikipedia Edit-a-thons # Articles/books delivered
Art Enriches the Library a5 # Consent forms
Health Literacy activities (MAW & LW) # of chapters, posters, books, articles’'that Library
Growth of the Data Cata}ﬂg & any welrd things faculty contributed to the scholarly literature E" (

providing comfortable and flexible spaces to study

. — q and class assignments h. VB to the UMB community UNIVERSITY of MARYLAND
n O W W e n O S O p e I I n g ; . lllustration from William Withering's An Account of the Foxglove, and Some of its Medical Uses, gifted by Dr. and Mrs. Mordecai Blaustein Tt |\||. Ciemes an
uman s Libra

M eet Jha *M"Lﬂ ¥

Avoid library jargon First draft. Feedback: Add more photos, get rid

of “Life Cycle”, change colors.

Final Front Page. Added more photos and
illustrations. Text in left column curves
around illustration.

Later draft. Placeholder images in right column.
Feedback: Change title background, get rid of
black bar, break up text, change headers, make
background gray lighter.

he design process for an annual report begins
with simple sketches. The sketch to the left
Illustrates how a timeline could be used to
organize events from the past fiscal year.

Be strategic with numbers

Play to the talents of your team

Back Page

Document, document, document
|deas and feedback for the FY2019 Annual Report

Use personal touches

Supporting the UMB Strategic Plan Themes HSHSL's Open Access Publishing Fund Pilot

The Open Access Publishing Fund pilot project is designed to improve access to research produced

at UMB and to promote publishing by early career researchers. So far, the fund has granted nearly
$20,000 in awards to 18 UMB researchers. They represent all of the schools the HSHSL supports - Dentistry,
Medicine, Nursing, Pharmacy, and Social Work - and include students, post docs, and assistant professors.
The fund reimburses 50% of the cost of article processing charges for Open Access journals up to a maximum

“ of $3,000 for early-career researchers. The HSHSL has secured funding to continue the pilot into FY22.
In the Weise Gallery - 1807 at the

Weise: Meet the Artists, cosponsored
exhibit to showcase UMB artists.

The Year in Review

Click on the Boxes Below to Learn More

Health, Justice and Social Impact | Research and Scholarship | Inclusive Excellence

Health, Justice and Social Impact | Research and Scholarship | Inclusive Excellence SUPPORT'NG THE UMB STRATEGIC PLAN THEMES

Student Success | Partnership and Collaboration | Efficiency, Effectiveness and Assessment HEALTH, JUSTICE, AND RESEARCH AND INCLLISIVE STHUDENT PARTHERSHIF ANE. R S L L PECT Y ENERS
SOCIAL IMPACT SCHOLARSHIP EXCELLENCE SUCCESS COLLABORATION AND ASSESSMENT

Student Success | Partnership and Collaboration | Efficiency, Effectiveness and Assessment

Balance content and negative space

High-thr h nalysis Bioinformatics Work ion he HS/HSL's first floor.
The CURE Scholars’ projects on health conditions and disparities are showcased and pre- gh-throughput data analysis. Bloinformatics Workstation added to the HS/HSL's first floo

served with the range of UMB’'s research output in the Digital Archive. With the assistance of
UMB innovators, HS/HSL took the lead to develop the Entrepreneur Toolkit, a resource guide
to intellectual property, starting a company and entrepreneurship.

Annually shared data and metrics with each
Dean, defining the many ways the HS/HSL Z
“touched” the schools, advancing education,
scholarship, and research.

Meet the Makers speaker series focused
on the intersection of emerging
technologies and UMB innovation with
topics such as tissue engineering,
augmented reality surgery,

and collaborations.

2" and 5t Floor Renovated

For the past several years, the Library has been undergoing a furniture refresh. We started by conducting a
survey that gauged students’ preferences for functional furniture and optimal study spaces. The most current
changes to the HSHSL include furniture, power, and carpet upgrades on the second and fifth floor. Renovations
were completed while the library was closed during the height of the COVID pandemic. When the library
reopened in September 2020, students, faculty, and staff were met with new, exciting study spaces.

Meet the Makers speaker series focuses on the intersection of emerging technologies and
UMB innovation with topics such as tissue engineering, augmented reality surgery, and collaborations

between Information Technology and Physical Therapy students. Covidence arrived, a web-based platform |

that streamlines systematic reviews.

*| .
High-throughput data analysis Provided designated safe spaces to the Meet the Makers
Bioinformatics Workstation LGBTQ community. Lecture Series -
added to the HS/HSL's 15t floor. | By, & Samantha Scott, 4
All-gender restroom added to the main floor. ) PhD, founder and HSHSL hosted 2

CEO of a Maryland m - annual flu shot clinic
Libraries’ ClimateQUAL® survey, investing in medical device In partnership with the

supported through library faculty service ! = - =2 .
B L d Y s . the diversity and inclusivity of library staff. startup. SChO.OI O.f Pharmacy,
as non-scientist members and the review . vaccinating 256 people.

of 31 consent forms for readability and = i iha
understanding through the HS/HSL's ‘ | ¢ BT U bl o
Consent Form Review Service. = ; (il ¢ | ¥ UMB HSHSL contest celebrated “

Balance photos and text

Enhanced the Research Data Management Service
providing guidance and best practices for handling,
storing, and sharing data.

Advanced health literacy through our

popular Communicating with Patients and
- Health Information for Culturally Diverse

The enhanced Research Data Management = M Patients workshops

The HS/HSL worked with the Office of Accountability and Compliance selecting and provid-
ing UMB authored papers for review. The NNLM/SEA Regional Medical Library at HS/HSL is

partnering with the National Institute of Health's All of Us research program to improve v'?
access to high quality health information. Community Engagement Center Summer Campers
are learning about emerging technologies with hands-on experience in the Innovation Space. Shared data and metrics with each Dean, defining the many ways the HS/HSL“touched” Service provided guidance and best

The popular workshop “Communicating with Patients and Health Information for Culturally the schools, advancing scholarship and research. practices for handling, storing, and

= Gath tori tatisti d eligibl terial B Civcree Fationte. was developed by the faculty lirer ning in health < N .
ather stories, statistics, and eligiple materia s Fhas g WSve e b e Rpwsliy Qoraclentss e guugps ki fp kaenli) Servdiasnonsdlentiskmenibars artis nsDtional Review Bowrs (RES) ;
from the academic year

clinical trial volunteers. Edited 31 IRB consent forms for ease of reading and understanding. UM CU DR Eehblanlisie weisibssasad

and preserved in the UMB Digital Archive. I . ini i
| o . _ . o _ The UMB Entrepreneur Toolkit was conceived and created as a resource for entrepreneurs and innovators. & 2 The Institutional Review Boards were Administered the Association of Research
High-throughput data analysis is now possible with the addition of a bioinformatics

workstation on the Library’s first floor. The high performance computer is loaded with Through the National Network of Libraries of Medicine, Regional Medical Library, partnered

licensed and open-source software, and a library staff member offers expert support with NIH’s Precision Medicine Initiative's All of Us program, and public libraries across the US

and consultation. The Innovation Space is a hub for prototyping and collaboration with Y ] Y to provide quality education and training materials encouraging individual participation in
campus researchers looking to further existing projects or spark new ideas. The B—— . " the program.

Research Data Management Service was instituted to offer guidance on best practices

" Decide on the representation of short stories, =
" . . . . for storage and identification. The Data Catalog was launched to host the indexed data L e 3 Health literacy was advanced through our popular Communicating with Patients and Health . . ' - SR 5 POy National Me;ical Librarians Month,

= 3 - ; = . - = = _-" ‘._'. 1 .-. g - ! '.-_-_ . -~ _.:. N F = h : d. 100 V. .f d f
long stories, statistics, timelines, photographs, B S = ans J§ con. TS ) e ovring 8100 v gt cor o

An all-gender restroom is now available on the Library’s first floor. Safe-Space certified individuals within the Library are Showcased and preserved UMB CURE Scholars’ works in the UMB Digital Archive.

In the Weise Gallery - An exhibit

displaying student artwork from ' , . .
The Augusta Fells Savage Institute The second floor of the HSHSL has all new tables with power, comfortable rolling chairs, study banquettes, and

of Visual Art new carpeting.

identifiable and available to LGBTQ students and colleagues. The HS/HSL administered ClimateQUAL®*(a professionally
Collaborated with UMB’s Community Engagement Center to provide hands-on experience

with emerging technologies.

developed institutional assessment tool of library staff perceptions on organizational diversity and climate) and is using
the results to inform project and strategic planning.

Partnered with NIH’s Precision Medicine
Initiative, A/l of Us Research Program
and public libraries, providing quality
education and training materials
encouraging individual participation

in the program.

. _ . _ . _ Provided designated safe spaces to the LGBTQ community.
The Library engaged with users with a variety of assessment tools to measure the success of existing services, space,

resources and expertise, and to learn what else would support their needs. School Deans and Research Deans received
reports how the HS/HSL benefits their school and asked how the Library can continue to improve for their needs. Their
priorities were paramount in the collection realignment project.

All-gender restroom added to the main floor.

* Design layout of the annual report and decide
on its length

Conceived and created the UMB Collaborated with UMB’s Community
Entrepreneur Toolkit as a resource Engagement Center to provide hands-on

Administered the Association of Research Libraries’ ClimateQUAL® survey to invest in _ ; _ : ;
for entrepreneurs and innovators. experience with emerging technologies.

the diversity and inclusivity of library staff. The HSHSL co-sponsored The Future

of Research symposium in partnership
with Elsevier and Johns Hopkins University.

E NEW REPORT The HSHSL collected
) ) over 100 articles of

Reseqrch et clothing on the holiday

Final Back Page. Arranged text and photos in futures |l Sy | e
columns, made photos larger, added more color, -
slimmed down text.

Our primary future goal is to assess the
effectiveness of the yearly annual reports in
order to better cater the document to our audience.
Additionally, the committee hopes to increase
the report’s interactivity, allowing readers to
compare statistics and stories over the years.

" Write the stories, making sure to keep the
language clear for non-librarians

—arly draft. Feedback: Change color of title
packground, too dark, break up text, use
different photo of computer.

—arly draft. Feedback: Too much text, needs
more photos.

The fifth floor has long been a destination for quiet study. Now, the area overlooking Ravens Stadium and Oriole
Park at Camden Yards has new tables, all with power and enhanced lighting. A new study area on the east side
of the building features individual study pods and informal, round tables.

* Share the draft report with Library leadership

. ~Y2020 Annual Report. Timeline
for feedback and edits

boxes are hyperlinks to newsletters,
blog posts, and UMB webpages.

FY2021 Annual Report. Responded
to request for larger photos.

* Publish the report and share widely
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