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Abstract
Background Vaccination is an effective public health intervention in reducing
morbidity and mortality of infectious diseases. Compared to other countries where
community pharmacists (CPs) administer vaccines, CPs in Malaysia are not
authorised. This study aimed to assess CPs' readiness and willingness to provide
vaccination in Malaysia, identify potential barriers to and factors supporting the
provision of this service. Methods A cross-sectional study was conducted among
Malaysian CPs from April to June 2021. A validated online questionnaire was
distributed through social media, instant messaging, email, and pharmacy
societies. Results Of 492 CPs recruited throughout Malaysia, 439 (89.2%) expressed
willingness to provide vaccination services to the public, 403 (81.9%) agreed with
the accessibility of community pharmacies to the public, and 73.4% agreed that
their role in vaccination could help to improve the overall vaccination coverage
rate. The lack of pharmacist training in vaccination and concerns on maintaining
patient safety were identified as barriers to CPs' implementation of vaccination
services, with 52.8% and 47.8% of them agreeing, respectively. Training sessions
and operational guidelines on providing vaccination services are required to
overcome the barriers. Conclusion CPs in Malaysia were ready and willing to
provide vaccination services to the public. However, the implementation demands
training workshops and re-evaluation of CPs in public vaccination programmes by
Malaysian healthcare policymakers.

View Related Records

Learn more

Search

JOURNAL OF PHARMACEUTICAL POLICY AND PRACTICE

Free Full Text from Publisher Full Text Links 

Export expand_more Add To Marked List

of 1chevron_left 1 chevron_right

https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/basic-search
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/summary/a0ac0def-4de0-480e-a3c6-dc64070961ca-60e2320c/relevance/1
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/general-summary?queryJson=%5B%7B%22rowBoolean%22:null,%22rowField%22:%22AU%22,%22rowText%22:%22Ang,%20Wei%20Chern%22%7D%5D&eventMode=oneClickSearch
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/general-summary?queryJson=%5B%7B%22rowBoolean%22:null,%22rowField%22:%22AU%22,%22rowText%22:%22Fadzil,%20Mohamad%20Syafuan%22%7D%5D&eventMode=oneClickSearch
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/general-summary?queryJson=%5B%7B%22rowBoolean%22:null,%22rowField%22:%22AU%22,%22rowText%22:%22Ishak,%20Fatin%20Najihah%22%7D%5D&eventMode=oneClickSearch
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/general-summary?queryJson=%5B%7B%22rowBoolean%22:null,%22rowField%22:%22AU%22,%22rowText%22:%22Adenan,%20Nassrah%20Norissya%22%7D%5D&eventMode=oneClickSearch
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/general-summary?queryJson=%5B%7B%22rowBoolean%22:null,%22rowField%22:%22AU%22,%22rowText%22:%22Mohamed,%20Mohamad%20Haniki%20Nik%22%7D%5D&eventMode=oneClickSearch
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/general-summary?queryJson=%5B%7B%22rowBoolean%22:null,%22rowField%22:%22AK%22,%22rowText%22:%22%5C%22Community%20pharmacists%5C%22%22%7D%5D&eventMode=oneClickSearch
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/general-summary?queryJson=%5B%7B%22rowBoolean%22:null,%22rowField%22:%22AK%22,%22rowText%22:%22%5C%22Readiness%5C%22%22%7D%5D&eventMode=oneClickSearch
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/general-summary?queryJson=%5B%7B%22rowBoolean%22:null,%22rowField%22:%22AK%22,%22rowText%22:%22%5C%22Willingness%5C%22%22%7D%5D&eventMode=oneClickSearch
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/general-summary?queryJson=%5B%7B%22rowBoolean%22:null,%22rowField%22:%22AK%22,%22rowText%22:%22%5C%22Vaccination%20services%5C%22%22%7D%5D&eventMode=oneClickSearch
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/general-summary?queryJson=%5B%7B%22rowBoolean%22:null,%22rowField%22:%22AK%22,%22rowText%22:%22%5C%22Malaysia%5C%22%22%7D%5D&eventMode=oneClickSearch
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/related-records-summary/WOS:000882376600001?from=woscc&type=colluid
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/woscc/basic-search
javascript:void(0)
https://www-webofscience-com.ezaccess.library.uitm.edu.my/api/gateway?GWVersion=2&SrcAuth=DynamicDOIArticle&SrcApp=WOS&KeyAID=10.1186%2Fs40545-022-00478-0&DestApp=DOI&SrcAppSID=EUW1ED0DB9dLTJicuTDGbV1zUZE61&SrcJTitle=JOURNAL+OF+PHARMACEUTICAL+POLICY+AND+PRACTICE&DestDOIRegistrantName=Springer+%28Biomed+Central+Ltd.%29
https://www-webofscience-com.ezaccess.library.uitm.edu.my/api/gateway?GWVersion=2&SrcAuth=GoogleScholar&SrcApp=WOS&DestURL=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fauthor%3DW+Ang%26atitle%3DReadiness+and+willingness+of+Malaysian+community+pharmacists+in+providing+vaccination+services%26publication_year%3D2022%26hl%3Den%26journal%3DJOURNAL+OF+PHARMACEUTICAL+POLICY+AND+PRACTICE%26volume%3D15%26issue%3D1%26doi%3D10.1186%2Fs40545-022-00478-0&DestApp=GoogleScholar&SrcAppSID=EUW1ED0DB9dLTJicuTDGbV1zUZE61&SrcJTitle=JOURNAL+OF+PHARMACEUTICAL+POLICY+AND+PRACTICE


Author Information
Corresponding Address: Ang, Wei Chern (corresponding author)

Minist Hlth Malaysia, Hosp Tuanku Fauziah, Clin Res Ctr, Kangar, Perlis,

Malaysia
Corresponding Address: Ang, Wei Chern (corresponding author)

Minist Hlth Malaysia, Hosp Tuanku Fauziah, Dept Pharm, Kangar, Perlis,

Malaysia
Corresponding Address: Ang, Wei Chern (corresponding author)

Malaysia Pharmacist Soc, Immunisat Advocacy Chapter, Puchong, Selangor,
Malaysia
Addresses:

1  Minist Hlth Malaysia, Hosp Tuanku Fauziah, Clin Res Ctr, Kangar, Perlis,
Malaysia

2  Minist Hlth Malaysia, Hosp Tuanku Fauziah, Dept Pharm, Kangar, Perlis,
Malaysia

3  Malaysia Pharmacist Soc, Immunisat Advocacy Chapter, Puchong,
Selangor, Malaysia

4  Int Islamic Univ Malaysia, Kulliyyah Pharm, Kuantan, Pahang, Malaysia

E-mail Addresses: angweichern@moh.gov.my

Categories/Classification
Research Areas: Health Care Sciences & Services; Pharmacology & Pharmacy

Document Information
Language: English

Accession Number: WOS:000882376600001

PubMed ID: 36371271

eISSN: 2052-3211

Other Information
IDS Number: 6D0EY

Journal information

eISSN: 2052-3211
Current Publisher: SPRINGERNATURE, CAMPUS, 4 CRINAN ST,
LONDON N1 9XW, ENGLAND
Research Areas: Health Care Sciences & Services; Pharmacology &
Pharmacy
Web of Science Categories: Health Policy & Services; Pharmacology &
Pharmacy

Journal
Citation
Indicator
™ (2021)

Emerging
Sources
Citation
Index (ESCI)

Suggest a
correction

If you would like to
improve the quality
of the data in this
record, please
Suggest a correction

20 Cited References

arrow_drop_down

arrow_drop_down

arrow_drop_down

arrow_drop_down

arrow_drop_down

remove See fewer data fields

JOURNAL OF PHARMACEUTICAL POLICY AND PRACTICE

0.81

mailto:angweichern@moh.gov.my
https://www-webofscience-com.ezaccess.library.uitm.edu.my/wos/
javascript:void(0)


(from Web of Science Core Collection)

Showing  20  of  20 View as set of results







© 2022
Clarivate
Training
Portal

Data
Correction
Privacy
Statement

Copyright
Notice
Cookie
Policy

Accelerating innovation

http://clarivate.com.ezaccess.library.uitm.edu.my/
https://clarivate-com.ezaccess.library.uitm.edu.my/webofsciencegroup/support/wos/
https://support-clarivate-com.ezaccess.library.uitm.edu.my/ScientificandAcademicResearch/s/datachanges?language=en_US
https://clarivate-com.ezaccess.library.uitm.edu.my/legal/privacy-statement/
https://clarivate-com.ezaccess.library.uitm.edu.my/legal/copyright/
https://clarivate-com.ezaccess.library.uitm.edu.my/legal/cookie-policy/



