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How Can We Collaborate?

Moving past communication dysfunction in public school communities
Carlos A. Velazquez ‘14, Trinity College
Faculty Sponsor: Jack Dougherty Community Partner: Rhodes Elementary School*

¢ ABSTRACT ¢ METHODOLOGY: Qualitative Case Study ¢ RESULTS

Parental Engagementat Rhodes Elementary School has decreased. This is cause for

concern because parental engagementis critical to the academicsuccess of children .

(Jeynes, 2012). Thl?s study thegre?ore addresses the question: What are the barriers L Ite rat Ure * Parental Engagement an(*:l Commun!catlon
to effective communication between public school educators and the families REVI aWw * Models for Ir.nprover.nent n Academic Performance
they serve? It is argued that communication dysfunction between families and * School-Family Relationships

schools can contribute to an increasein “negative social capital”and in turn produce

barriers to successful collaborationbetween schools and families. Through in-depth

interviews and participant-observations at school events, this study shows that the I N - d e t h e 13 Families

formation of "negative social capital” creates a greater disconnectbetween the p e cTeachers

schooland the home by reinforcing arelationship built on distrust and : . .
miscommunication. The lack of communication exists because the school has InterVIGWS 2 Administrators

difficulties addressingthe needs of parents. Language barriers further hinder equal

partnership between staff and families. The goal of this research is increased parental Pa rt | CI pa nt

involvementin the educational process. The mechanismto achieve this goal is e School Meetings Between Parents and Teachers

effective collaboration with bilingual parents. O bse rvat|0 ns e Meetings Amongst School Staff

At Rhodes Elementary, 69 % of Students are of Hispanic Descent (352/525 students) and 13.7% (72/525
| ! o students) are of African American Descent. (CSDE)
’ Esr:?‘;]::nEzgas%fcrll;ir’gjcfr:ri?lr;sfsztc:et?or?:;i?jtasccti\?eo In addition, over 95% of students are eligible for free
participationinside and outside of the classroom (e.qg. or redu;:/ed ;UECI}ES' .Cl).ftherfamllles n th||s Coénm:’dmzy'
Significance volunteerism, helping with homework) over30% otthe familieswho were employedyielde
e Mostscholarsagree that parental participation influences an w:)come below the poverty line, as comparedto
life outcomes of childrenin urban areas (Noguera, 1996). 10.9% for the state average. Yearly income for
familiesin this community range from $20,000 to
$29,000:
e This research considersthe barriers to effective Lakeview Neighborhood: g 31 8%
Research communication between public school staff and the families. State: 5
Objective The goalisincreased parentinvolvementin the educational — 10.9%
process of their children.
At Rhodes Elementary School, the figure forincome
levels below the poverty line was nearly 65%. On
e Homework Checking: Parents reqgularly sit down with their childrento review average, teachersincome rangedfrom $45,000 to
homework assignments and ensure correct answers, to the best of their $92,000. The percentage of staff members who are
Models of ability. (Jeyngs, 2012) | _ minoritiesis nearly 28%.
Parental e Shared Reading: Parents are encouraged to read with children at regularly
Engagement scheduled times. (Jeynes, 1993)

e Studies show that the most successful models of parent-teacher |
relationships are those based on mutual respect, partnership and good ¢ FI N DI N G S
Successful communication between educators and families. (Jeynes, 2012) These
Models of models include frequent parental communication with receptive teachers

Parental who show interestin the well being of the students they service.
Engagement ‘ CONCLUSION
e 40-60% of working-class andlower-class parents miss parent teacher
conferences. (Lareau, 1989) Rhodes has higher participation rates, but the
utility of these conferencesislow for parents.
e Since teachers and administrators often live away from the community they
Why don't serve, they may not relate to and understand the daily experiences of the
parents childrenand theirfamilies. This creates a barrier to an effective partnership
attend Parent (Noguera1996; Haymes 1995). Language barriers between staff and families
Teacher can magnify communication problems. ‘ ‘
Vs=iieee | e Teachers often have trouble switching code and explaining professional
educators’jargon to parents. This leads parents to feel intimidated and a sense
that it is their responsibility to "uncode” the information.
¢ HYPOTHESIS
“Negative Social Capital”in public school communities (lack of trust in
school staff and administrators)leads to communication dysfunction
between schoolsandfamilies, in turn producing more barriers to
successful collaboration between schoolsand the families they serve.

*The names of the school and school staff have been changed.
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