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Moving Beyond 
Doctor Google

Beth M. Transue, Messiah University Librarian



Before We 
Begin…

I am a medical librarian. I can help 
connect a patron with medical 
information. I do NOT give medical 
advice.

It is always best to talk to your 
healthcare provider about medical 
concerns and what you find online. 
Even if  information is credible, it 
might not be a good option for your 
specific health situation.









Let’s Start With…… Google!

USE KEYWORDS NOT 
ENTIRE SENTENCES 

OR QUESTIONS

USE TOOL TO FILTER 
FOR DATE

USE ADVANCED 
SEARCH FOR MORE 

LIMITS

GOOGLE SCHOLAR





Evaluating 
Health 

Information

What criteria 
should we use?

Start with what 
you know!



Evaluation 
Criteria

• Source/Author

• Date – up to date. General rule is 5 years.

• Bias

• Can You Understand the Information?

• Talk to your healthcare provider



Let’s Evaluate Four Websites

• Benefits of  Lavender Oil

• Essential Oil

• Anxiolytic Effect of  Essential Oils

• Lavender

https://www.youngliving.com/us/en/product/lavender-essential-oil
https://en.wikipedia.org/wiki/Essential_oil
https://pubmed.ncbi.nlm.nih.gov/31148444/
https://www.nccih.nih.gov/health/lavender


Recommended Websites

• You already know some!

• National Institutes of  Health

• Mayo Clinic

• Cleveland Clinic

• Disease-specific organizations like American Diabetes Association



What 
About 

WebMD?

• WebMD is a for-profit business.  Lots of  
advertisements!

• Good information……. BUT

• Conflict of  Interest

https://www.cbsnews.com/news/webmds-depression-test-has-only-one-sponsored-answer-youre-at-risk/


My Favorite Health Website

MedlinePlus



Wrapping Up…. Let’s Compare

• Glucosamine for knee arthritis
• MedlinePlus

• WebMD

• Google Search

https://www.webmd.com/vitamins-and-supplements/supplement-guide-glucosamine
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