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SYSTEM STATUSES IN DISCOVERY

Rebecca Nous, former Discovery Services Librarian, University at Albany, SUNY

Lauren Puzier, User Experience Librarian, University at Albany, SUNY



IS _________ DOWN?



INSTITUTIONAL CONTEXT

• University at Albany, State University of New York

• ~17,000 undergraduate & graduate students

• Carnegie ranked R1 doctoral research university

• Primarily on campus, in person classes & services

• University Libraries

• 3 Libraries

• ~350 database subscriptions

• More than 1 million online resources including 
books, journals, streaming videos, and images



THEN...SPRING 2020

• Coronavirus Pandemic

• Transitioned to a fully remote learning and support environment, including library & 

research support services

• Increased need for online research sources

• Budget constraints and increased costs lead to numerous cancellations and changes 

to subscription resources

• Procurement processes

• Changes were delaying payments for our subscriptions resulting in access 

interruptions



THE BIG QUESTIONS

• Who needs to know?

• Reference, Resource Sharing, students, faculty, other affiliated researchers, AskUS 24/7 co-

op librarians, technical services troubleshooting team, etc.

• How can this information be shared?

• Multitude of email lists, banners on the website, notes on entries in the Database A-Z list or in 

Primo VE



FOLKS, WE HAVE A PROBLEM

• No good way to communicate changes, access issues, or other 

important access information to all of our key constituents

• Hard to keep track

• Messages missed or forgotten

• No history or record of updates and resolutions

• Banners weren't meeting our needs



THE WISH LIST

• One-stop shop

• Visible to those affiliated with our campus and the public

• Easy to implement and maintain

• Capitalize on researchers' information seeking behavior

• Bonuses:

• Visual, quick reference format

• Ability to embed it where it is likely to be seen and at the point of need



THE SOLUTION: SYSTEM STATUS

• What is System Status?

• A portal to display disruptions to systems and services

• How is it used in the real world?

• Mostly seen in the Information Technology sector, System Status Portals are used to display 
upcoming or ongoing maintenance of online services.

• How does it apply to libraries?

• A System Status Portal can be used as a central location to share maintenance issues with 
staff and patrons, but also used to communicate changes to online resource subscriptions 
and issues that may affect researchers' ability to access active resources.



SYSTEM STATUS IN 
PRACTICE (SCREENSHOTS)
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NO LIBANSWERS? NO PROBLEM!



SYSTEM STATUS ALTERNATIVE 
PLATFORMS (SCREENSHOTS)
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SYSTEM STATUS ALTERNATIVE 
PLATFORMS (SCREENSHOTS)

https://library.ucr.edu/about/ser

vice-notifications

https://library.ucr.edu/about/service-notifications


SYSTEM STATUS ALTERNATIVE 
PLATFORMS (SCREENSHOTS)

https://cachethq.io/



SYSTEM STATUS ALTERNATIVE 
PLATFORMS (SCREENSHOTS)



BENEFITS

• One place to look

• Improved transparency and reference 
experience

• One interface to maintain

• Easy setup and maintenance

• History

• Visual, quick-reference interface

• Time and attention needed to set up

• Changing habits, getting people used to 
checking the page

• Need for standardization of categories 
and language

CONSIDERATIONS

WHAT YOU SHOULD KNOW
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