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Abstract: This study aims to determine the attitudes and perceived competence level of 64
Filipino registered psychometricians with prior experience in psychological tele-assessment to
conduct this service for their present and future clientele. Researchers used the unified theory
of acceptance and use of technology (UTAUT) that connects attitude and mental health services
and a five-theme framework that discusses the factors or needs in facilitating successful tele-
assessment. The results revealed a predominantly positive attitude toward psychological
tele-assessment yet with the emergence of contradicting appraisals. Most tended to agree on
the benefits of tele-assessment in addressing mental health concerns, but concerns about its
flexibility, privacy, confidentiality, rapport, and communication were salient. Respondents
reported high openness to conducting tele-assessment in the future but recognized that this
was more challenging than the traditional assessment. They evaluated themselves with low
confidence and were somewhat knowledgeable about the ethical issues involved in this service.
Results further indicated low perceived competence to conduct tele-assessment. They expressed
the need for more training, specific local guidelines, access to technology, and available online
tests for tele-assessment.
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Resumen: Este estudio tuvo como objetivo determinar las actitudes y el nivel de competencia
percibido de 64 psicometristas registrados filipinos con experiencia previa en teleevaluacion
psicoldgica para llevar a cabo este servicio para su clientela presente y futura. Los investigadores
utilizaron la teoria unificada de aceptacion y uso de la tecnologia (UTAUT) que conecta la
actitud y los servicios de salud mental y un marco de cinco temas que analiza los factores
o necesidades para facilitar una teleevaluacion exitosa. Los resultados revelaron una actitud
predominantemente positiva hacia la teleevaluacion psicoldgica pero con la aparicion de
valoraciones contradictorias. La mayoria tendié a estar de acuerdo con los beneficios de la
teleevaluacion para abordar los problemas de salud mental, pero las preocupaciones sobre su
flexibilidad, privacidad, confidencialidad, relacion y comunicacion fueron las mas destacadas.
Los encuestados informaron una gran apertura para realizar una teleevaluacion en el futuro,
pero reconocieron que esto era mas desafiante que la evaluacion tradicional. Se evaluaron a si
mismos con poca confianza y estaban algo informados sobre los problemas éticos involucrados
en este servicio. Los resultados indicaron ademas una baja competencia percibida para realizar
la teleevaluacion. Expresaron la necesidad de mas capacitacion, pautas locales especificas,
acceso a la tecnologia y pruebas en linea disponibles para la teleevaluacion.
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1. Introduction

During extraordinary circumstances, such as the COVID-19 pandemic, psychology professionals
have been compelled to transform the delivery of high-quality healthcare using emerging infor-
mation and communication technology. In the Philippines, a more reliable internet connection to
provide psychological services like counseling and assessment have apparent advantages in urban
areas. While in the rural areas, the provision of mental health services was much more particularly
lagged even before the pandemic profoundly hit the country because of poverty and shortage of
mental health professionals (Dayrit et al., 2018). Inadequacies allow some private practitioners to
employ services with higher fees, resulting in more people preceding when care is sought.

Addressing the increasing number of mental health disorders becomes more complicated and cha-
llenging due to rising health care costs exacerbated by the pandemic (Estrada et al., 2020). They
author indicated that there were 0.07 psychologists and 0.52 psychiatrists per 100,000 inhabitants
suggesting a severe shortage of specialists than what is required by the World Health Organization
Lally & Samaniego (2020). The local article of Lobien emphasized the need for more Filipino
psychology experts brought by an alarming number of deaths from suicide among the 15-24-year-
old group; however, gathering a large pool of capable professionals requires extensive training and
passing licensure examinations (Lobien, 2019). During the pandemic, management strategies to
help deliver telehealthcare to Filipinos are through telephone and video conferencing. The Natio-
nal Center for Mental Health (NCMH) issued a free, public crisis hotline for online consultations.
Some private sectors and non-government organizations also provide free telephone consultations
and online counseling services (Buenaventura et al., 2020).

The Psychological Association of the Philippines has issued ethical and practical guidelines in
telepsychology for mental health professionals. It includes the following: ensuring competence in
practicing and application of technology; upholding ethical practice by abiding with the code of
ethics and obtaining informed consent electronically; developing an efficient system of providing
online services; being ready to respond to emergencies; self-care; and, anticipating changes in the
practice after the pandemic (Psychological Association of the Philippines, 2020). These guidelines
are aligned with the practice of telepsychology of the American Psychological Association (APA)
and the Code of Ethics for Philippine Psychologists.

Telepsychology is the “provision of behavioral and mental health care services using technological
modalities in place of, or in addition to, traditional face-to-face methods” (American Psychological
Association, 2013). Conoley and Gutkin emphasized that telepsychology can reduce the physical
barriers to service access (Conoley & Gutkin, 2018). Despite this benefit, concerns regarding the
confidentiality, privacy, test integrity, validity, and reliability of tele-assessment and its results have
been raised. Knowing the existing ethical guidelines on tele-assessment empowers the professional
to determine under what circumstances such service is feasible (Stifel et al., 2020).

Tele-assessment is a practice of psychological assessment using telehealth platforms that involves
collecting and analyzing multiple sources of data from interviews, self-report measures, collate-
ral report measures, and other measures as a basis when making clinical decisions (Wright et al.,
2020). Guidance on psychological tele-assessment during the COVID crisis by Wright et al. inclu-
des principles in providing psychological assessment services under physical distancing constra-
ints. It highlights the following: not jeopardizing test security, being mindful and ethical in doing
what is available to the test user, being rigorously mindful of data quality; thinking critically about
the test and subtest substitutions; widening confidence intervals when making conclusions and cli-
nical decisions, and maintaining the same ethical standards of care as in traditional psychological
assessment services (Philippine Psychology Act, 2009).
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The R.A. No. 10029 or The Philippine Psychology Act of 2009 stipulates that psychometricians
can only administer self-report psychological tests [11]. They are not permitted to do performan-
ce-based testing and conduct psychological assessment without the supervision of a psychologist.
The limited number of psychologists allows some psychometricians with sufficient training and
supervision hours to do testing. Such was evident in the local study of Tarroja et al., where the
majority of the psychometricians provide an assessment. This kind of practice for some psycho-
logy professionals was adversely affected during the pandemic in which supervision was limited
(Tarroja, 2020).

From one of their webinars, Alianan presented some factors associated with the limited delivery
and engagement in tele-assessment. These include the challenges with standardized assessment
procedures that require face-to-face contact, scarce local studies about tele-assessment, and lack of
clear guidelines in various contexts where tele-assessment is applicable, like schools, companies,
and hospitals (Alianan, 2021). Locsin highlighted in her discussion in a PAP-sponsored webinar
that inadequate acceptance of tele-assessment by either the practitioner or the patient can influence
the reliability and validity of psychological assessments (Locsin, 2021). Acceptance plays a vital
role in the practice of tele-assessment. Moreover, the informal exchanges among professionals
revealed other factors. These include having no provision for online tools or electronic devices to
continue this service, poor acceptance of the efficacy of tele-assessment as an alternative mode to
in-person assessment, and lack of appropriate training. These lead to lower confidence and efficien-
cy in doing tele-assessment.

Over a year into the COVID-19 pandemic, decisions about the provisions of telepsychology ser-
vices lie in the hands of individual professionals, especially in the Philippines. A primary goal of
this undertaking is to describe the attitudes and perceived competence of psychometricians. The
second important consideration is that current conditions as a foreword to future initiatives and that
suggestions from the psychometricians’ vantage point may formally reach training programs and
professional organizations.

1.1. Definitions and Theoretical Framework

Attitude is the totality of affective evaluations classified as positive or negative, or helpful or be-
neficial, as cited in the study of Apolinario-Hagen et al. on the attitude of the German population
toward internet-based psychotherapies (Apolinario-Hagen et al., 2017). Khan et al. specified that
attitudes toward psychological services could be affected by one’s experience with mental health
disorders, stigma, and engagement (Khan et al., 2007). From these factors, attitudes may also be
described as ambivalent instead of a single positive or negative continuum (Hohman et al., 2014).
While there is local and international research about the attitudes of mental health practitioners
toward online counseling and internet-based psychotherapies, little is known about the attitudes
toward tele-assessment in the general population.

Another factor highlighted in the study is perceived competence, which refers to the individual’s
perception of the ability to learn and perform skills. This kind of perception involves self-evaluation
of how confident, open, and knowledgeable one is in accomplishing a task (Kremer et al., 2012).
A person is likely to pursue and choose challenges that match his capability level. Those with high
self-perception of competence exert more effort, feel more in control, and persist longer in new and
challenging tasks (Peterson & Bry, 1980). Interestingly, a study on the perceived competence of
young psychologists by Kuittinen et al. revealed that those with few years of work experience rated
their competence at a lower level (Kuittinen et al., 2014). Contrastingly, newly graduated students
gave themselves a high rating. Excitement and enthusiasm increased their level of motivation and
confidence or optimism in their skills. Having taught the latest knowledge in education was not
related to their perceived incompetence. However, having a high rating may be attributed to having
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a lack of knowledge or comparison. Those experienced psychologists may have given themselves
a low rating because they have a more realistic grasp of the challenges within their profession. The
study revealed that feelings of incompetence were affected by their realization of their shortages
of skills.

As a framework, this study utilized two models that highlight significant factors concerning tech-
nology and mental health services, even tele-assessment. First, the unified theory of acceptance
and use of technology (UTAUT) by Viswanath Venkatesh emphasized perceived usefulness or
when people think a mental health service involving technology is helpful (Venkatesh et al., 2003).
Another is performance expectancy, which refers to people’s belief that these will facilitate better
or improved outcomes. Positive attitudes and acceptability become evident when these two are
present. Also, a person is more inclined to avail of mental health services that utilize technology
if he has knowledge or awareness about it and feels that high-quality technology can enhance his
participation (Apolinario-Hagen et al., 2017).

The second model is the five-theme framework of Eichstadt et al. This framework signifies the five
factors or needs that should be present to conduct tele-assessment, including modern equipment,
updated assessment materials and procedures, examinee/respondent preparedness, knowledge and
preparedness of examiner, and others (Eichstadt et al., 2013).

In telepractice environments and equipment, the synchronous administration of rating scales and
questionnaires requires high-quality audio capabilities, free of audiovisual distractions, clear over-
head and facial lighting, teleconferencing software, and high-quality video. The examiner is res-
ponsible for test item security and appropriateness to the purpose of the assessment. The prepa-
redness of the examinee and the availability of devices are part of the examiner’s responsibility.
They should have adequate knowledge to rehearse or practice the online administration, adhere to
standardized procedures, collaborate with facilitators, and troubleshoot concerns. They should also
know how to exercise clinical judgment, use behavioral observations, and include the telepractice
method used in the written report.

1.2. Aims of the Study

This study aimed to determine the’ attitudes and perceived competence levels of Filipino registered
psychometricians toward psychological tele-assessment. Furthermore, it aimed to explore their
needs in conducting psychological tele-assessment. Specifically, this research aimed to answer the
following questions:

1. What are the attitudes of Filipino registered psychometricians toward psychological tele-as-
sessment?

2. What is the perceived competence level of Filipino registered psychometricians toward psy-
chological tele-assessment?

3. What are the needs of Filipino registered psychometricians that will help them conduct psycho-
logical tele-assessment?

N

. Methodology
2.1. Research Design

The research used a mixed-method design. The first section employed a descriptive method design
where it is used to organize and summarize the properties of a set of data (Morling, 2018). In this
section, the quantitative data gathered from the questionnaire about the attitude and perceived
competence of psychometricians were summarized and described. The second section employed
a qualitative descriptive design where it summarized the experiences of individuals or a group of

‘



Espergesia, 9(2), 1-15. https://doi.org/10.18050/rev.espergesia.v9i2.2320

individuals (Lambert & Lambert, 2012). In this section, the qualitative responses from the respon-
dents based on their answers to the survey’s open-ended questions were collected and analyzed.

2.2. Respondents

The researchers employed purposive sampling as the method of recruiting the respondents. These
Filipino registered, or licensed psychometricians have participated in psychological tele-assess-
ment in their employment during the pandemic. Psychologists, guidance counselors, and mental
health professionals who have training and background in tele-assessment but have no license as
psychometricians are excluded.

Table 1
Demographic profile of the respondents

n %

Highest Educational Attainment

Bachelor’s Degree 48 75.00

Master’s Degree 15 23.44

Doctorate Degree 1 1.56
Years of being a Psychometrician

1 to 2 years 8 12.50

3 to 4 years 17 26.56

5 to 6 years 31 48.44

More than 6 years 8 12.50
Place of Employment/Practice

National Capital Region 31 48.44

Luzon 28 43.75

Visayas 3 4.69

Mindanao 2 3.13
n =64

A total of 64 psychometricians participated in the online survey. As presented in Table 1, the ma-
jority of the respondents have a bachelor’s degree in psychology (75.00%) and work as a psycho-
metrician for 5 to 6 years (48.44%) in the National Capital Region (48.44%), followed by Luzon
(43.75%). A small number of respondents was influenced by the small population of psychome-
tricians who met the criteria. Many psychological centers purposely suspended provision for psy-
chological assessment during the pandemic due to a lack of access to standardized online tests and
assessments and limitations in technology, training, and finances.

2.3. Measures

The researchers, who have training in tele-assessment practices, collaboratively developed the on-
line survey. The initial version of the survey was adapted from the self-developed questionnaire
of Apolinario-Hagen et al. with their permission. Adapting and modifying an existing instrument
for research involves reestablishing the reliability and validity during data analysis (Creswell &
Creswell, 2018). The researchers followed the general design of another questionnaire but subs-
tantially changed the content of each item. Two clinical psychologists and two psychometricians
in the Philippines did the content validation and added input to the survey. The final version of the
survey consisted of 21 items, 17 items measured attitude (o = .80), and 4 items measured perceived
competence (o = .63).

The online survey consisted of five sections. The first section involved the consent form, while the
second section consisted of the demographic profile. The main instrument consisted of the ques-
tions about attitude and perceived competence in psychological tele-assessment measured using a
four-point Likert scale (1 = strongly disagree /very low perceived competence to 4 = strongly agree
/very high perceived competence). The final section inquired about the respondents’ needs, that is
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any personal, material, or professional resources, that would help them in more effective psycho-
logical tele-assessment.

2.4. Procedures

The recruitment of the respondents involved three steps. First, the researcher posted an infogra-
phic display of the study containing the respondents’ criteria on social media platforms such as
Facebook, Instagram, and LinkedIn. The call for respondents was posted more on Facebook public
pages and groups specifically for Filipino registered psychometricians. Second, the researchers
emailed request letters to 30 psychological centers that offered mental health services during the
pandemic, as listed by the Psychological Association of the Philippines (PAP, 2020). Researchers
also sought the assistance of the Clinical Psychology Division and Psychology Practitioners in
Public Service Special Interest Group of the said association to gather respondents. However, 50
percent of the psychological centers declined participation for significant reasons. They did not
provide tele-assessment or stopped providing testing and assessment services, and psychometri-
cians were mainly assigned to administrative or clerical tasks. Lastly, the primary survey was ad-
ministered to the respondents who met the aforementioned criteria through Google Forms.

Respondents received a link to the survey that comprised the written consent form. The form
explains the purpose and nature of this study and that their participation is voluntary and they
can withdraw anytime without penalty or consequences. Moreover, their information will remain
confidential and be used only for research purposes and for the researcher’s publication. The sur-
vey contained questions about attitudes, perceived competence, and an open-ended question about
psychological tele-assessment. Online data collection was conducted from July 28 to September
30, 2021.

2.5. Data Analysis

Data were analyzed using the Statistical Package for the Social Sciences (SPSS) for the quantitati-
ve responses. For the first and second research questions where the level of attitude and perceived
level of competence were the focus, mean scores were employed to describe the attitude and per-
ceived competence of the respondents toward tele-assessment. High mean scores signify inclina-
tion to a positive attitude and high perceived competence, while low mean scores signify direction
to a negative attitude and low perceived competence toward psychological tele-assessment. For
the last research question where the needs of psychometricians in conducting the psychological
tele-assessment, thematic analysis adapted from the six-phase guide of Braun and Clarke was used
to analyze the qualitative data from the open-ended question (Braun & Clarke, 2006). This guide’s
first and second steps were familiarizing and producing initial codes based on the data. The third
and fourth steps involved the creation and refining of significant themes. The fifth and last steps
included defining and reporting the generated themes.
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3. Results
Table 2

Summary of scores for attitude toward psychological tele-assessment

Item M(SD) Verbal l.nter-
pretation
Tele-assessment is in line with modern times. 3.37(.604)  Strongly Agree
Tele-assessment will replace conventional face-to-face assessment in the 2,39 (.847) Disagree
future.
Telejassessment is better compatible with work and private life than con- 2,30 (.683) Disagree
ventional face-to-face assessment.
It makes no difference to me whether assessment is conducted through the .
. .. . 2.23 (.850) Disagree
use of technological modalities or in face-to-face assessment
Tele-assessment will reach more individuals with mental health concerns. 3.44 (.560)  Strongly Agree
A .lesser expense §hould cover the cost of tele-assessment than the usual 2.63 (.807) Agree
price for conventional face-to-face assessment.
Tele-assessment is as effective as conventional face-to-face assessment. 2.28 (.806) Disagree
Trus't‘m the test user can be just as easily built on the Internet similarly in 2.19 (.664) Disagree
traditional face-to-face assessment.
Tele-assessment is an appropriate alternative to conventional face-to-face 2.95 (.700) Agree
assessment.
In case of evaluation of mental health concerns, I would consider the use 2.80 (.622) Agree
of tele-assessment.
I would personally prefer a tele-assessment than a conventional face-to-fa- 2.13 (701 Disagree
ce assessment.
Tele-assessment will reach more clients and help them. 3.19 (.531) Agree
I am not particularly worried about data security in the practice of tele-as- 1.97 (776) Disagree
sessment.
The p’hysmal dlsFance set in the conduct of tele-assessms:nt decreages the 2.86 (.687) Agree
client's opportunity to speak openly and honestly about important issues.
Through j[he d1ssem1na.t10n of the 1mportance of tele-assessment, many 3.22(519) Agree
people will get professional help earlier.
Communication issues between. the test user and client occur in tele-as- 2.88 (.604) Agree
sessment as often as in conventional face-to-face assessment.
Regarding success and rapport, it makes no difference whether contacts 245 (754) Disagree

with a test user are provided via the Internet or face-to-face setting.

The scores of items in the attitude section of the questionnaire are presented in Table 2. Respon-
dents strongly agreed that tele-assessment is in line with the modern times (M=3.37, SD=.604)
and it will reach more individuals with mental health concerns (M=3.44, SD=.560) items. Also,
moderate mean scores ranging from 2.63 to 3.22, which were interpreted as “agree” by the respon-
dents, were observed from the majority of the items. On the other hand, respondents reported di-
sagreement on several items with mean scores ranging from 1.97 to 2.45. They reported the major
disagreement on the confidence in data security during tele-assessment (M=1.97, SD=.776) and on
the preference of tele-assessment over a conventional face-to-face assessment (M=2.13, SD=.701).
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Table 3

Summary of scores of perceived competence toward psychological tele-assessment

Item M(SD) Verbal Interpretation

How would you rate your openness to participate in the
conduct of tele-assessment in the future?

3.16 (.695) High Openness

How challenging do you think is conducting tele-assess-

ment compared to face-to-face testing? 1.42(:329) More Challenging

How would you rate your confidence to participate in the

conduct of tele-assessment? 2.20 (:694) Low Confidence
How would you rate your knowledge about the ethical Somewhat Knowled-
. . . . . 2.31 (.687)

issues involved in conducting tele-assessment to clients? geable

The summary of scores for the perceived competence toward psychological tele-assessment is
presented in Table 3. High level of openness was observed when asked about their participation
in tele-assessment in the future (M=3.16, SD=.695). In terms of perception of difficulty level,
respondents deemed it was more challenging than the traditional testing and assessment (M=1.42,
SD=.529). They have low level of confidence in participating in tele-assessment in the future
(M=2.20, SD=.694) and reported being somewhat knowledgeable about the ethical issues involved
in conducting tele-assessment to clients (M=2.31, SD=.687).

Table 4

Mean scores of attitudes and perceived competence

Variable M(SD) Verbal Interpretation
Attitude 2.66 (.34) Positive
Perceived Competence 2.27 (.31) Low

Mean scores of the variables and verbal interpretations are presented in Table 4. The attitudes of the
psychometricians to psychological tele-assessment were deemed positive (M=2.66, SD=.34) while
perceived competence was deemed low (M=2.27, SD=.31).

Table 5

Frequency distribution of qualitative responses
Extracted Theme Frequency
Trainings on Psychological Tele-Assessment 31
Specific Local Guidelines 16
Technological Accessibility 12
Session Security 9
Availability of Online Psychological Tests 7

The responses of the respondents with regards to their additional needs and resources to effectively
conduct psychological tele-assessment are presented in Table 5. The majority of the respondents
(f=31) requested more training, in which responses included webinars, workshops, “support from
the organizations in conducting psychological tele-assessment”, and “proper training and knowle-
dge on how to handle tele-assessment well.” Following this is the need for specific local guidelines
(f=16), such as clear and updated ethical rules that are fit for Filipino psychometricians and their
clientele. One respondent stated, “I’m not sure if there is one but local guidelines for telehealth

:



Espergesia, 9(2), 1-15. https://doi.org/10.18050/rev.espergesia.v9i2.2320

practices... Currently, we’re only following/adapting guidelines from the APA, but not everything
applies to us because the laws are different.” Technological accessibility (f=12), where the majority
of the respondents cited stronger internet connection as one of their necessities. Some of the res-
ponses pertained to the availability of effective computer programs and applications, and the “need
to be immersed in tech-related discussions so test admins would be more adept in navigations.”
Session security (f=9), pertaining to the need for a safe and confidential online session should be
a priority according to the respondents. This concern was about cybersecurity and data privacy.
Some of the responses were: “test content is not secured because it can be recorded by the clients”
and “secured website that protects the data of the client.” Lastly, the availability of tests that are fit
for online sessions (f=7) was a concern because not all psychological tests can be administered on-
line. Specifically, respondents stated that “online version of valid and reliable psychological tests”
and “psychological tests modified for tele-assessment” are needed.

4. Discussion

The results signify the psychometricians’ positive attitudes toward tele-assessment, while the per-
ceived competence, defined in their openness, confidence, and level of difficulty and knowledge, is
low. The following sections present the main findings and implications for future research:

4.1. Attitudes toward tele-assessment

Our findings indicate an inclination to a primarily positive attitude, yet with the emergence of
contradicting appraisals in some aspects of tele-assessment. Consistent with the definition of Khan
et al., the researchers evaluate the psychometricians’ attitude in continua (Khan et al., 2014). Hen-
ce, we describe it as primarily positive yet with an ambivalent attitude. Positive attitudes involve
their strong agreement toward the benefits of tele-assessment, which include reaching out to more
clients in need of professional help, thus addressing more mental health concerns. Psychometri-
cians strongly agree that the facilitation of tele-assessment is in line with modern times. Most of
them agree that tele-assessment can necessitate early interventions. These findings are consistent
with the technology acceptance model (TAM) and the unified theory of acceptance and use of te-
chnology (UTAUT) by Venkatesh et al., which emphasizes that perceived usefulness is significant
for usage intentions (Venkatesh et al., 2014). The study of Apolinario-Hagen et al. supports these
findings, explaining the connection between a positive attitude and a sense of helpfulness to mental
health services using technology (Apolinario-Hagen et al., 2017). A more recent framework consis-
tent with the findings is the integrated theory of Park, which accentuates the role of awareness and
positive attitudes in the increased use of telepresence systems (Park, 2013). Although the respon-
dents are highly aware of the high cost of tele-assessment, they agree on having a lesser expense
than the usual price for a face-to-face assessment.

These optimistic viewpoints are, however, challenged by other findings. Interestingly, most psy-
chometricians agree that technology to conduct assessment can be an effective alternative to con-
ventional assessment. However, they would still personally opt to have the face-to-face assessment
than online. Another concept in the integrated theory of Park regarding the use of high-quali-
ty technology that can enhance performance appears less evident among the respondents (Park,
2013). Most respondents disagree that rapport can be just as quickly built on the internet, similar
to the face-to-face assessment. For them, the physical distance serves as a barrier that decreases
the client’s opportunity to speak openly and honestly. In connection with this, we identify that the
psychometricians recognize that difference exists in the success and rapport between a client and
test user when using the internet or face-to-face setting. Analyses reveal that they predominantly
agree about communication issues in an online platform occurring as often as in the traditional
setup. The lowest agreement is found for the statement concerning data security in the practice of
tele-assessment.
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4.2. Perceived competence in tele-assessment

Another point to consider is the perceived competence of psychometricians toward tele-assess-
ment that pertains to one’s evaluation of confidence, openness, and knowledge in task accomplish-
ment, as described by Kremer et al. Although this study lacks a clear-cut operational definition of
perceived competence in tele-assessment, the abovementioned description applies to the context.
Psychometricians present high openness to participate in tele-assessment in the future (Kremer et
al., 2012. Despite the scant literature about the practice of tele-assessment in the Philippines, many
psychometricians express their high interest and intent to participate in webinars about remote tes-
ting and assessment. These are evident in the different posts and comments sections of the known
psychology groups or pages on social media. The 64 respondents find conducting tele-assessment
more challenging than face-to-face testing, supporting the general impression that fewer psycho-
metricians and psychologists practice tele-assessment in the Philippines. This appears congruent
with the explanation that tele-assessment requires more complex preparation, procedural memory
skills, and actual hands-on practice (Suhr, 2021).

Interestingly, psychometricians give a low rating in their confidence to participate in this specia-
lized yet equally important psychological service. In terms of knowledge about ethical issues in-
volved in conducting tele-assessment of clients, psychometricians describe that they are somewhat
knowledgeable about these aspects. Overall, the psychometricians rate themselves with a low level
of perceived competence.

4.3. Needs of psychometricians in conducting psychological tele-assessment

In general, psychometricians interpreted their needs in conducting psychological tele-assessment
as the different resources that will prepare and equip them in their professional practice. Psycho-
metricians should be competent in the field where continuing education and training are needed
to effectively provide psychological services as stipulated in the Code of Ethics and Professional
Standards for Psychology Professionals (Professional Regulation Commission, 2017). This affirms
the study of Cabrera, which emphasized the need for psychology professionals for Continuing Pro-
fessional Development (CPD) activities that are effective and will meet the international standards
to enhance their abilities (Cabrera, 2019). Tarroja et al. reported that the majority of the psychome-
tricians were able to receive training from their school and supervised internship about various psy-
chological tests, test administration, and assessment-related topics in a face-to-face setting (Tarroja
et al., 2020). Due to the pandemic and the quarantine restrictions set by the Philippine government,
many schools offering graduate programs in psychology find alternative ways of teaching assess-
ment and providing internships. Some schools opted to teach psychological assessment in the con-
text of telehealth, while face-to-face internship was forcefully stopped to ensure the safety of the
students. Students were asked to prepare and conduct webinars about mental health and write case
studies as alternative activities for their internship. These activities, although beneficial, seemed to
limit the competency of the students professionally or practically. The challenges mentioned above
are consistent in other countries. Sayegh explained that the pandemic has disproportionately affec-
ted teaching assessment courses and training the students remotely (Sayegh, 2021). These concerns
necessitate local resources and having clear guidelines in tele-assessment, as Wright et al. asserted
that remote assessment is here to stay and should be incorporated into teaching and training, simi-
larly to in-person assessment (Wright et al., 2020).

Although the PAP has issued telepsychology guidelines, most of its contents focus on registered
psychologists’ roles. The role of psychometricians in telepsychology may vary depending on the
context [6]. Accordingly, psychometricians can only administer levels A and B psychological tests
(Philippine Psychology Act, 2009; Professional Regulation Commission, 2017; Psychological As-
sociation of the Philippines, 2009). Moreover, the country’s small number of registered psycholo-
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gists has inadvertently prompted psychometricians to adapt to the guidelines with few adjustments
to facilitate their work effectively and avoid ethical violations. Psychometricians may experience
ethical dilemmas. While they abide by the Code of Ethics for Psychologists, they are not psycho-
logists because their license is only for psychometricians. Although there are foreign guidelines
available in conducting tele-assessment, having clear guidelines specifically for psychometricians
on psychological tele-assessment might minimize this concern.

Technological accessibility, such as stronger internet connection, is another concern of the psycho-
metricians in conducting psychological tele-assessment. A news article revealed that the Philippi-
nes’ internet is the second slowest in the ASEAN countries (Porcalla, 2020). On the other hand, a
recent report highlighted that it has improved. The country was ranked 17th for fixed broadband
and 23rd for mobile internet out of the 50 countries in Asia (Mercurio, 2021). Despite these advan-
cements, most of the respondents are still heavily concerned with the unstable internet connection
in conducting psychological tele-assessment because it affects the success of the sessions. In su-
pport of this, having sufficient knowledge about computer programs or software is needed. Psy-
chometricians are expected to be adept in using technology, considering remote assessment as an
alternative to a face-to-face assessment that includes technological competence, equipment, tools,
and comfort with technology (Eichstadt et al., 2013).

Psychometricians are also concerned about the privacy and confidentiality of sessions. These prin-
ciples are some of the focuses of the Code of Ethics. Similarly, it is mandated in the law that any
data, which includes personal and sensitive data, from an individual should be carefully secured
and protected (Data Privacy Act, 2012). The use of technology, which applies to other services like
counseling, requires precaution. In the study of the adoption of psychologists toward information
and communication technologies (ICT), technology problems (e.g., equipment adjustments) and
technical failures (e.g., Internet connection), as well as ethical concerns, reduced privacy, and lack
of security, are the factors that need to be considered (Dores et al., 2020).

As psychometricians who conduct testing for psychological assessment, standardized tests mo-
dified for online testing are necessary. There are available tests, but the psychometric properties
during psychological tele-assessment are in question due to standardization issues. The majority
of the available tools for assessment are made only for a face-to-face assessment. Hence, there is a
need for psychometrically valid tests for tele-assessment. Some test publishers have modified and
provided tests for digital testing (PARiConnect, n.d.; Pearson Assessments, 2021). The American
Psychiatric Association provided emerging measures in section III of the Diagnostic and Statistical
Manual of Mental Disorders Fifth Edition (DSM-5) for test users to use as initial tools in their as-
sessment (American Psychiatric Association, n.d.). However, the standardization and psychometric
properties should be prioritized in administering those tests. Moreover, having extensive training
regarding these tests should be prioritized to minimize errors in conducting psychological tele-as-
sessment.

5. Conclusions

Filipino registered psychometricians who have engaged in tele-assessment during the pandemic
have reported a prevailing positive attitude toward the benefits and usefulness of its service in
reaching out to more people in need of professional assessment. Meanwhile, contradicting apprai-
sals regarding flexibility, privacy, confidentiality, rapport, and communication between the client
and professional were evident. Respondents have a high level of openness to conducting tele-as-
sessment, despite the limitations in resources and skills. Willingness to undergo training and gain
more knowledge was salient as they recognized that tele-assessment was more challenging than
the traditional assessment. Consequently, the levels of confidence and knowledge about the ethical
issues involved in tele-assessment were reported low. These results further coexist with their low
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perceived competence to conduct this service to their present and future clientele. In response to
these deterrents, psychometricians conveyed the need for increased training, local guidelines, and
improved access to technology and online tests for tele-assessment.

Limitations and Future Directions

This preliminary study has several limitations and implications for mental health professionals
in clinical psychology and research. Similar to other studies assessing the public attitudes toward
internet-delivered mental health services (Musiat et al., 2014), the researchers utilized a resear-
cher-made survey. There has been no local and standardized tool to evaluate the attitude and per-
ceived competence of registered psychometricians in the country. Although the attitude subscale
has an acceptable internal consistency (o = .80) for research purposes, the perceived competence
subscale has questionable internal consistency (o = .63) that can reduce its reliability. Also, the
sampling was limited to a small number of respondents, affected by the decision of many psycho-
logical clinics or centers in the Philippines to withhold assessment service. Psychological clinics or
centers postponed their assessment service for varying reasons, including lack of access to standar-
dized online tests and assessments and limitations in technology, training, and finances.

Most respondents came from the Luzon Area or the country’s largest island, which undoubtedly has
more psychological centers and good technology access. The disparity of the respondents might in-
dicate that assessment services could be limited in other areas of the country; thus, a lesser number
of professionals to facilitate testing and people could benefit from it. Hence, the researchers hope
that the Visayas and Mindanao areas would be equally represented to have a broader understanding
of psychological tele-assessment in the country. The researchers did not fully utilize the demogra-
phic description of the respondents; thus, this may serve as a springboard for other researchers to
explore and determine whether attitudes and perceived competence vary according to educational
attainment and years and place of employment. Other researchers could utilize such data to have
more excellent knowledge or understanding of the current state of psychometricians in the Philip-
pines, which could inspire partnered associations or organizations to help address their needs.

An increased number of respondents could potentially aid in having a broader understanding of the
practice of psychological tele-assessment in the country. Future studies should consider incorpora-
ting other groups involved in tele-assessment, such as psychologists, social workers, and those ta-
king their internship/practicum at a graduate level. Determining students’ attitudes under training,
psychologists, and social workers could be a point of comparison and intervention, especially for
those who feel ambivalent toward its use.

Moreover, operationalizing the terminologies “attitudes” and “perceived competence” toward psy-
chological tele-assessment should be delineated using precise descriptions. Although the online
surveys were examined by experts, it is advisable to periodically review the instrument’s reliability
and content validity level. Questions assessing the needs of the registered psychometricians could
be enhanced by operationalizing the “needs” concept, focusing on specific needs, adding interview
questions, or by conducting an in-depth interview. Early determination of their needs could be a
focal point for training, services, and other resources.

The findings presented in this preliminary study should be interpreted with caution. The limited
literature and studies about psychological tele-assessment in the Philippines is a final point to con-
sider. It is highly suggestive for future studies to focus on using psychological tele-assessment in
clinical and research practice.
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