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An Econometric Approach to Demand, Supply and Service Quality in 
the Taxi Industry. 

Jeremy P.  Toner 

I n s t i t u t e  f o r  Transpor t  S t u d i e s  

Un ive r s i t y  of  Leeds 

Abstract. 
This paper  u ses  d a t a  c o l l e c t e d  du r ing  v a r i o u s  unmet demand 
s t u d i e s  t o  b u i l d  econometric models of  t h e  t a x i  market.  The 
aim i s  t o  use  t h e s e  models t o  d e r i v e  t h e  e l a s t i c i t i e s  o f  demand 
f o r  t a x i s  w i th  r e s p e c t  t o  p r i c e  and s e r v i c e  q u a l i t y .  

It i s  found t h a t  t h e  c r o s s - s e c t i o n a l  approach adopted f a i l s  t o  
pick..up any s i g n i f i c a n t  s e r v i c e  q u a l i t y  e f f e c t s .  The p r i c e  
e l a s t i c i t y  was about -2 under a cons t an t  e l a s t i c i t y  
formulat ion,  and ranged between -2 .5  t o  -3.5 if allowed t o  vary 
wi th  p r i c e .  
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