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Research on the Relationship among Perceived Organizational Support,
Psychological Contract Breach and Turnover Intention of General Practitioners
Based on Structural Equation——Taking Shanghai Pudong New Area as an
Example
ZHANG Tao, WANG Hong-xing, LI You-zi, ZHAO Qing-fang, MA Shao-zhuang*

[ Abstract] Objective To analyze the relationship between perceived organizational support,
psychological contract breach and turnover intention, so that to provide a new idea for the
improvement of incentives for general personnel. Mehtods During the period from June to
December 2016, two questionnaire surveys were conducted among the general practitioners of the
Community Health Centers in Pudong New Area, Shanghai. The main contents of the first survey
included demographic sociology information, perceived organizational support, and psychological
contract breach. The second survey content was the turnover intention. Data analysis was performed
using SPSS 24.0 and AMOS 24.0 statistical software. Results 1145 GPs got score of 4.59+0.85
in perceived organizational support, score of 2.87+0.53 in psychological contract breach, and score
of 2.26+0.95 in turnover intention. Psychological contract breach and perceived organizational

support had a negative effect on turnover intention, and psychological contract breach had a positive



effect on perceived organizational support, and perceived organizational support had a partial
intermediary role in psychological contract breach and turnover intention. Conclusion The
incentive measures for general practitioners in Pudong New Area of Shanghai need to be further
improved from the aspects of strengthening interpretation and guaranteeing implementation, and
emphasis on career development.

[ Key words ] general practitioner; turnover intention; perceived organizational support;

psychological contract breach
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