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INTEGRATED INNOVATIVE ASSESSMENT METHOD THROUGH CASE

STUDY

Dolly Paul Carlo

Social Work Programme, Faculty of Social Sciences & Humanities, UNIMAS

pcdolly@unimas.my

1. INTRODUCTION

There is a large body of research that shows a strong
impact of different types of assessment on learners
learning outcomes [1]-[9]. Evidence on different
approaches indicates that assessment may support
or diminish learners’ motivation and performance
depending on how it is designed, implemented,
and used. How do educators incorporate and
integrate the assessment methods holistically as
ways and an opportunity for reflective learning,
demonstrating the learner’s thinking, and measuring
the learning outcomes (CLOs)? Through case study
as an assessment method, the learners have an
opportunity to reflect on and bespeak their thinking
and lead them towards a better understanding of
the concept.

The teaching and learning process must be
dynamic in line with the changing and agile
current context without abandoning the theoretical
foundations of teaching and learning philosophy.
Understanding the basics of teaching and learning
philosophy is essential to be applied in the teaching
and learning process. Considering the philosophy
of teaching and learning, the application and
integration of transformative teaching practice
and innovative assessment methods into the
SSS2053Counselling Skills turns out the affirmative
outcomes and compelling implications towards the
learners’ learning.

2. METHODOLOGY

SSS2053 Counselling skills is one of the
compulsory courses offered every semester to the
Second Year undergraduate students in the Social
Work Studies Program, Faculty of Social Sciences
and Humanities, UNIMAS. In this course, for
the assessment, learners in pairs are required to
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use a case study based on their own choices. The
case study is related to social problems/issues or
based on their own experience. Through the case
study, they come out/create a written dialogue
conversation between a social worker and client.
In the written dialogue conversation, one learner
plays the role of a social worker, which requires
the learner to apply the techniques and principles/
concepts in counselling skills in their dialogue
conversations and actions. Another learner plays
arole as a client to put in the position of how the
client feels and experiences. The written dialogue
conversations they have to put into action required
them to create a role-play through a suitable online
platform (e.g. Webex, Zoom, Microsoft Team,
YouTube, eLEAP, etc.) and need to record it. This
requires learners to practice their conversations
to improve the learning outcomes and feel and
experience how the social worker in the natural
setting of practice. Their recorded role play needs
to be presented in an online class to get feedback
from other learners and at the end, each learner
has to do their own written reflection. Through
a case study, various continuous assessment
methods can be applied to integrate with the CLOs
of the course.

3. RESULTS AND DISCUSSION

In the context of SSS2053 Counselling Skills, 1
emphasise my assessment method based on the
theory of reflective learning, which emphasises
that knowledge derives from experiences in
which in this context of innovation through a
case study, a written dialogue then does a role
play, presentation, questions and answers session,
discussion sessions (comments and feedbacks)
and at the end learner’s reflection. Utilising case
studies, learning and assessment involving a
complex real-life situation can take a problem-
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Figure 1 Assessments strategy

based inquiry approach that helps learners think
productively and professionally about concrete
experiences-real, problems and concerns, and
find solutions.

Allowing for the philosophy of teaching and
learning, the application and integration of
transformative teaching practice and innovative
assessment methods into the courses SSS2053
Counselling Skills turns out the affirmative
outcomes and compelling implications towards
learners’ learning. The Learners were able to
apply and demonstrate ethics in counselling
skills and communication skills in their dialogue
conversation in the right or correct context. These
can be seen and measured through the following,
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1. The learners’ performance is attained and
aligned with the learning outcomes and fully
achieved.

2. Course Evaluation.

Students’ reflection

4. Recognition of Recipient of Teaching
Excellence Awards Semester 1 session
2020/2021—-in category the of Assessment
Practices

[98)

3.1 Learners’ Performance
The learners’ performance is attained and aligned

with the learning outcomes of the course and are
fully achieved.
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3.2 Course Evaluation
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Figure 3 Students’ course evaluation

3.3 Students’ reflection

Some of the students’ reflection,

“I do more understand through the assessment.’

B

“The way the assessment is designed is
exciting and I love to learn.”

“I learned a lot about the values and principles
of counselling.”

TLIF 2021
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3.4 Recognition

Average . 88.12

Achievement : § (Comerlang)

Recognition of Recipient of Teaching Excellence
Awards Semester 1 session 2020/2021, in category
the of Assessment Practices- based on SSS2053

Counselling Skills.
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Figure 4 Recognition and recipient of Teaching Excellence Award
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