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Keep Calm and Pivot: 
Resetting Library Engagement 

with Remote Outreach
Maria Atilano, Student Outreach Librarian

Giannina Medell, Outreach Services Associate
Stephanie Race, Head of Research and Outreach



Meet our Outreach Team

Likes: Dogs, reading for 
fun, musical theatre

Dislikes: Math, bananas 

Likes: D&D, video games, 
bearded dragons

Dislikes: Onions, 
shopping

Maria Atilano Giannina Medell

Likes: Baking, vintage 
glass, being useful

Dislikes: Kale

Stephanie Race



Pre-COVID Outreach (2018/19)
● 14,001 interactions
● 132 separate events
● 76 library building tours

Significant in-person events
● Week of Welcome
● Market Days
● Tommy G’s Haunted Open House
● Finals Week

Thomas G. Carpenter Library, 
University of North Florida,
Jacksonville



Keep Calm and

In March 2020, Outreach switched to 
offering only virtual events and activities





Online events = in-person events (statistically)

In 2020, we added an 
“Online” option to our 
LibInsight Outreach form 
to track synchronous 
online events (Zoom, 
YouTube, etc.)

July 2019 to June 2020



What is Remote 
outreach?

Passive programs

Asynchronous events/activities

Recordings of synchronous events 

BDWaB flyer, 2022 LibGuide for Library 
Workshops, 2021



Online vs. remote 
outreach

Online event = # of live attendees

Remote event = # of recordings watched, 
submissions received, 

checkouts from displays, etc.

“Library Staff Gaming”
Livestream, April 20, 2021

Blind Date with a 
Banned Book display, 2021



# of recording views

Science
Cafe



Science Cafe

Spring 2022

Spring 2021



Science Cafe

Live attendance
447 total attendees

Recordings
971 total views

View our Science Cafe recordings:
https://libguides.unf.edu/workshops/ScienceCafe

https://libguides.unf.edu/workshops/ScienceCafe


Finals Week
Pet Grams

# of requests and 
# of people reached
:) responses



Finals Week Pet Grams - Requests/recipients

Fall 2021
307 requests

447 recipients

Spring 2022
238 requests

282 recipients

Fall 2020
182 requests

478 recipients

Spring 2021
137 requests

238 recipients

Learn more about our Pet Grams:
https://tinyurl.com/5hau5zp6 

https://tinyurl.com/5hau5zp6


Finals Week Pet Grams - Comments
● “Thanks - I'm gonna need it !!!” – student

● “Aww thank you! I just finished my last exam.” – student

● “Thank you! This definitely brightens my day and my week.” – 
student

● “Thanks! Appreciate the enpurragement” – staff member

● “LOVE LOVE LOVE.” – faculty member

● “Thank you!...that’s so kind of you. Charlie is ADORABLE!  Just 
what I needed this Monday morning!  😊” – faculty member

● “This might be my favorite new tradition! The only thing better 
would be to meet Pip and Charlie in person. Thank you, as 
always, for all of your energy, enthusiasm and support of 
students...and now your support of me too. 🙂” – faculty member



# of views after events
# of subscribers

YouTube
Livestreams



YouTube livestreams

Fall 2021
Views after 
Events: 124

Live Views: 19

Spring 2022
Views after 
Events: 59

Live Views: 23

Fall 2020
Views after 
Events: 628

Live Views: 42

Spring 2021
Views after 
Events: 207

Live Views: 28

View our Finals Week Livestreams:
https://tinyurl.com/m3vfcy4s  

https://tinyurl.com/m3vfcy4s


# of submissions
:) responses

Literary 
Contests



Literary Contests: Submissions

First Line 
Contest

June 2021: 110
June 2022: TBD

Haiku Contest
Apr 2020: 152
Apr 2021: 75
Apr 2022: 85

Total: 312

2-sentence 
Horror Story 

Contest

Oct 2020: 159
Oct 2021: 207

Total: 366

Learn more about our Literary Contests:
https://tinyurl.com/386hrafh 

https://tinyurl.com/386hrafh


Literary Contests: Comments
● “Thank you for choosing me as the winner! The contest was very 

fun and I enjoyed being able to participate. I’ve always been 
interested in writing and horror is my favorite genre so I figured 
it would be a fun opportunity for me. Once again, thank you to 
all the members of the UNF library’s faculty and staff, and of 
course the judges. “ - 2020 2-Sentence Horror Story Contest, 1st 
place winner

● “Thank you so much! I had a lot of fun with this, and I’m very 
grateful.” – 2021 First Line Contest, 2nd place winner

● “Wow! Thank you so much for this honor, I’m glad you all 
enjoyed my haiku this much!” - 2021 Haiku Contest, 2nd place 
winner

● “Thank you!  It was a lot of fun and I feel very honored to be in 
the top 10.  I look forward to reading the other submissions that 
are posted.” - 2021 Haiku Contest, runner-up



Making Connections
Remote Outreach allows for follow-up and 
additional promotion of library resources



Assessment
LibInsight form for Remote Outreach

(separate from Event/Tour form)



Future Plans

● Offer a mix of in person, online, hybrid, 
and remote outreach

● Continue to track and assess remote 
outreach events/activities

● Collaborate with new Assessment 
Librarian at UNF

● Develop new ideas for remote outreach



Summary
Remote Outreach = worthwhile outreach!

● Many libraries pivoted to online/remote programming

● Remote outreach can mean any asynchronous event or 
activity that, including online submissions or views

● Important to track, assess, and report statistics for 
remote outreach

○ Consider a separate form/reporting tool



CREDITS: This presentation template was 
created by Slidesgo, including icons by 
Flaticon, and infographics & images by 

Freepik and illustrations by Storyset

Thank you!
Questions? Contact us at 
lib-outreach@unf.edu

Follow us on social at @unflibrary

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
https://storyset.com/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_contents_of_this_template&utm_term=storyset&utm_content=storyset
mailto:lib-outreach@unf.edu
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