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KEEP CALM AND PIVOT:

RESETTING LIBRARY ENGAGEMENT
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MEET OUR OUTREACH TEAM

MARIA ATILANO GIANNINA MEDELL
"ONL! /ih Likes: Dogs, reading for Likes: D&D, video games,
‘ o fun, musical theatre bearded dragons
Dislikes: Math, bananas Dislikes: Onions,
shopping

STEPHANIE RACE

Likes: Baking, vintage
glass, being useful
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Dislikes: Kale 5 o




Thomas G. Carpenter Library,
University of North Florida,
Jacksonville
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Pre-COVID Outreach (2018/19) [raswrwess &
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e 132 separate events & oramie
e /6 library building tours i G S [//

AND GAME STATIONS
2nd Floor

THE ONE WITH LATE-MIGHT

Significant in-person events o g Snchs
e Week of Welcome Orew 24 Hours
e Market Days —
g e Tommy G's Haunted Open House
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In March 2020, Outreach switched to
offering only virtual events and activities °
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(904)-507-4122

https://libguides.unf.edu/bookdisplay

If you knock our ¢ off, we might
post your LU on social media

UNF BETTER. STRONGER.

TOMMY G'S PRESENTS

PAWS YOUR
STRESS IS
GOING VIRTUAL!

April 27, 28 and 29
@unflibrary

N

Wednesday « June 24

LIBRAKRY
Zoom ID: TRIVIA
AME
Top 3 players will win

i | ottt emere:
Amazon gift cards! Thomas G. Carpenter
Library

October 26, 27 and 28
Join us and submit your scariest, funniest and
most creative costume photos to @unflibrary!




' ONLINE EVENTS = IN-PERSON EVENTS (STATISTICALLY)

2019-20 Outreach by Location

July 2019 to June 2020



Database of the Month 2021

Library workshops are listed in order by date. Click on the title for each workshop you are interested in to
Thomas G. Carpenter Library either register for the live session, or to view a recording of sessions that have already passed.

January 29: American Community Survey

United States
Cen

+ Leam to access and utilize American Community Survey data in research or teaching e Guriso
Content included:
Introduction to American Community Survey data
Data.census.gov: search and analyze ACS and other Census data

Ways to use this data in research or teaching

7wk A

Other library Audience Analysis Resources: https://libguides.unf.edu/PRresearch
February 19: Slavery and Anti Slavery: A Transnational Archive

+ Join an introduction to Slavery and Anti-Slavery: A Transnational Archive, part I. This component includes
Don't J u dg e a book by its cover! collections from the United States and Europe on the worldwide movement for the abolition of slavery in the

N eighteenth and nineteenth century. It links to websites, biographies, chronology, and bibliographies that will give
Take a chance with our users background and context for further research

mysteriously-wrapped books

trials, epidemiologic research, systematic reviews and meta-analyses.

1st floor near Information Desk
April 16: Medici.tv
\ world’s most prestigious halls, plus thousands of concerts, operas, ballets, and more.
LibGuide for Lib
BDWaB flyer, 2022 ?
Workshops, 2021
|

Passive programs

March 19: SAGE Research Methods Cases: Medicine and Health  ©SAGE methods

+ SAGE Research Methods includes hundreds of examples of research methodologies from across all medical
specialties, including nursing and public health. It explores an extensive range of studies, including clinical

Asynchronous events/activities

Recordings of synchronous events ° o
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“Library Staff Gaming” Blind Date with a
Livestream, April 20, 2021 UNLINE Vs_ REMOTE Banned Book display, 2021

Online event = # of live attendees

Remote event = # of recordings watched, . o
. submissions received, o o
O e o

checkouts from displays, etc.




# of recording views
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SCIENCE CAFE

Total views




Science Cafe
Science Cafe
Science Cafe
Science Cafe
Science Cafe
Science Cafe,
Science Cafe
Science Cafe
Science Cafe

SCIENCE CAFE

Date Recorded Nov
: Florida Data Science for Social Good (FL-DSSG) 2/4/22
: Measuring Cortical Activity with Functional Near-Infrared Spectroscopy (fNIRS) 11/5/21
: The Girazebraphant: Creativity and Culture 10/1/21
: Malice and Stupidity: The Role of Attribution in American Politics 9/3/21
: Multiple Pathways to Positive Youth Development and Identity Among Youth of Color: A Latent F 4/2/21
: Developing a Community Wellness Program Targeting Physical and Mental Health During Covid 3/5/21
: AClass War is Better than a Culture War 2/5/21
: Human Conflict: Black and White 11/6/20

O W au N u»mWn

: Understanding Avian Social Organization: How individuals and social structure contribute to avi: 10/2/20

LIVE ATTENDANCE RECORDINGS

View our Science Cafe recordings:


https://libguides.unf.edu/workshops/ScienceCafe

FINALS WEEK | [k
PETGRAMS [

Pet Grams! - "
# of requests and e T e

Submit requests from April 18 to 28

# of people reached
.) responses .



FALL 2020

182 requests
478 recipients

FALL 2021

3077 requests
4477 recipients

SPRING 2021

137 requests
238 recipients

SPRING 2022

238 requests
282 recipients

Learn more about our Pet Grams:

https://tinyurl.com/5hau5zp6



https://tinyurl.com/5hau5zp6

FINALS WEEK PET GRAMS - COMMENTS

% n@YrYis2ine @ dungemester is tough. That's
Wity your friend Kiante asked us to send you this
cheerful Finals Week Pet Gram! We hope it brightens
your spirits and helps you power through.

“Hey Kira, | just wanted to tell you how much of a
great friend you are to me. | wish good luck during
finals if you have any! | am proud of you!”

Sincerely,
Your friends at Thomas G. Carpenter Library

Text us
Email us:

: .-.-;“
U @ SA

| THANKS @HYARSALS

3 @uwuah\;ﬁ A

“Thanks - I'm gonna need it " — student
“Aww thank youl! | just finished my last exam.” — student

“Thank you! This definitely brightens my day and my week.” —
student

“Thanks! Appreciate the enpurragement” — staff member
“LOVE LOVE LOVE." - faculty member

“Thank you!..that's so kind of you. Charlie is ADORABLE! Just
what | needed this Monday morning! @" - faculty member

“This might be my favorite new tradition! The only thing better
would be to meet Pip and Charlie in person. Thank you, as
always, for all of your energy, enthusiasm and support of
students..and now your support of me too. @" - faculty member



YOUTUBE

LIVESTREAMS

# of views after events
# of subscribers
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RY AMBIENCE

Top chat replay v

intments,

Hayley Ross Brice says he thinks the stream is so
cool. He digs the lofi

Giannina Medell &, Yay! Tell him | say hey ‘
Hayley Ross Even embry riddle students love our
library '.

Hayley Ross HE TOOK HIS SHOWS OFF
hahhahaha Ben is the best

Maria Atilano "4, Keeping it real, keeping it real

Thomas G. Carpenter Library [z del G (T

library is open so feel free to give us a visit in
person this week! Here are our hours: https://libgui
des.unf.edu/hours

Justin Davis Digging the music, super chill ; )

Thomas G. Carpenter Library [VEVELEN RG]

provide chill vibes | ) @Justin Davis




FALL 2020

Views after
Events: 628
Live Views: 42

FALL 2021

Views after
Events: 124
Live Views: 19

YOUTUBE LIVESTREAMS

SPRING 2021

Views after
Events: 207
Live Views: 28

rrrrrrrrrrrrrrrr

SPRING 2022

Views after v

36

Subscribers

Events: 59
Live Views: 23

zzzzzzzzzzzzzz

View our Finals Week Livestreams:
https://tinyurl.com/m3vfcy4s

zzzzzz


https://tinyurl.com/m3vfcy4s
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. For UNF students, faculty & staff

ROMUNE students, faculty s5Sigll 3 winners will receive gift cards!

3 winners will receive gift cards!

" Submit online by April 10:
s https://unf.libwizard.com/f/haiku
e o £ q A )
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HAIKU CONTEST

Apr 2020: 152
Apr 2021. 75
Apr 2022: 85

Total: 312

FIRST LINE
CONTEST

June 2021: 110
June 2022: TBD

LITERARY CONTESTS: SUBMISSIONS

2-SENTENCE
HORROR STORY
CONTEST

Oct 2020: 159
Oct 2021: 207

Total: 366

i -IST PL’ACE"-"-WiNNER e

Black has Iaeen dePnned
By some random . quy
. with pride

Why cant black clecuale

N

UNF ‘ Setlonsecnands

Learn more about our Literary Contests:
https://tinyurl.com/386hrafh



https://tinyurl.com/386hrafh

LITERARY CONTESTS: COMMENTS

3 ’ e “Thank you for choosing me as the winner! The contest was very
9%?{2/0@/’%96/;%/ fun and | enjoyed being able to participate. I've always been
6/’d/°j/ cliied interested in writing and horror is my favorite genre so | figured
1ST PLACE WINNER it would be a fun opportunity for me. Once again, thank you to
: all the members of the UNF library’s faculty and staff, and of

course the judges. “ - 2020 2-Sentence Horror Story Contest, 1st
place winner

e “Thank you so much! | had a lot of fun with this, and I'm very
grateful.” — 2021 First Line Contest, 2nd place winner

e “Wow! Thank you so much for this honor, I'm glad you all

U&IilF|°ﬂ . enjoyed my haiku this much!” - 2021 Haiku Contest, 2nd place
— = = winner
e ‘“Thankyou! It was a lot of fun and | feel very honored to be in
the top 10. | look forward to reading the other submissions that
are posted.” - 2021 Haiku Contest, runner-up
[ ] [ J [ J [ [ ]



Science Cafe Recording and Registration

Atilano, Maria <m.atilano@unf.edu>
i To: @ Atilano, Maria; Cc: @ Richard, Dan;

Thank you for your interest in the Sci
The recording of last week's presentation, Science Cafe: Florida Data Science for Social Good, is now available online.

We hope you will join us on Friday, March 4 at 12noon for the next Science Café featuring Dr. Jody Nicholson, Associate
Professor of Psychology.

Maria Atilano
Student Outreach Librarian
Thomas G. Carpenter Library
University of North Florida
e
nsultation

s

oy
-

Thomas G. Carpenter Library JeE RGN

is open so feel free to give us a visit in person this
week! Here are our hours: https:/libguides.unf.ed
u/hours

sl Thomas G. Carpenter Library UV EE
=

paper? Need some research help? We're online
24/7 this week! Chat, email, or text us e https://
libguides.unf.edu/Contactus

Thomas G. Carpenter Library JRVEL &8 3 (=

with some music? Take a look at our official

Spotify playlists here: https://open.spotify.com/use
r/996zn7o...

MAKING CONNECTIONS

Your Finals Week Pet Gram is here!

@ Atilano, Maria <m.atilano@unf.edu>

Dear ),

We know this time of the semester is tough. That's why your parent asked us to send you this cheerful Finals Week Pet Gram!
We hope it brightens your spirits and helps you power through.

“Hey E! :) Wishing you the best of luck on your final exam!! You have had a very busy semester, and have been working so
hard. We know you will finish strong, as you always do. Congrats on another great semester. We love you! ~Mom and Dad”

Love,
Your Friends at Tommy G's

Remote Outreach allows for follow-up and

additional promotion of library resources



Name of Program * @

Outreach Unit
Member * @

Partner or Sponsor
]

Location

Entered By  Atilano, Maria

Start Date @
End Date ©
Total * @

Category * @

Inside Library Audience * @
O Outside Library
O Online

Other Location

ASSESSMENT

[JJ Checkouts

[J Submissions




FUTURE PLANS

Offer a mix of in person, online, hybrid,
and remote outreach V‘Z’ / Z m

Continue to track and assess remote

O ut rea C h eve ntS/a CtiVitieS For UNF students, faculty & staff

3 winners will receive gift cards!

Collaborate with new Assessment
Librarian at UNF

4 Submit online by July 8:
https://unf.libwizard.com/f/firstline  Thor

\

Develop new ideas for remote outreach




SUMMARY
REMOTE OUTREACH = WORTHWHILE OUTREACH!

e Many libraries pivoted to online/remote programming

e Remote outreach can mean any asynchronous event or
activity that, including online submissions or views

e |Important to track, assess, and report statistics for
remote outreach

o Consider a separate form/reporting tool

Y e




THANKYOU!

Questions? Contact us at
lib-outreach@unf.edu

Follow us on social at @unflibrary

b
UNF

Thomas G. Carpenter
Library

CREDITS: This presentation template was
created by Slidesgo, including icons by
Flaticon, and infographics & images by

Freepik and illustrations by Storyset
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