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"FACTORS AFFECTING THE ADJUSTMENT 

AND ACADEMIC PERFORMANCE OF MALAYSIAN STUDENTS AT THE 

UNIVERSITY OF CANTERBURY" 

For many foreign students, trying to fit into a new society without any 

formal introduction requires strrououseffort and the problems encountered 

are not to be underestimated. If, in fact, most foreign students do 

encounter adjustment problems, what effect do these difficulties have on 

their academic performance? Are the problems a real hindrance? How are 

their studies affected? The main purpose of this study was to investigate 

the influence of the adjustment process on one group of foreign students' 

academic achievement. The group studied was Malaysian students at the 

University of Canterbury. 

The second aim of the study was to examine whether the adjustment problems 

that these foreign students experienced were unique or whether they could 

be typical problems that could confront any student at Canterbury University. 

This comparison is a new aspect to such research as previous studies have 

focussed only on the difficulties of foreign students alone. If the 

problems are typical of those faced by all students, then, the solutions 

for overcoming them should be recommended for all students and not only for 

a particular group. 

REVIEW OF LITERATURE 

By virtue of New Zealand's past and present economic relationship with South 

East Asian countries, New Zealand has an obligation to act as host to 

students coming from that part of the world. It is also one of the aims of 

the New Zealand foreign policy to provide education and training which will 

be of value to developing countries. 

Students from Malaysia and Singapore had always formed the largest single 

group of overseas students at the University of Canterbury. They came to 

New Zealand for many reasons. But no matter what the purpose, the accomplish

ment of that reason is dependent to a large degree on how well these students 

can adjust to the new environment and how well they can communicate with 

those about them. 

The problem of language is one which faces many foreign students. Smith (1955) 

reported th&t overseas students usually experienced frustrations when they 
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found themselves unable to communicate adequately with their lecturers, 

fellow students and associates in daily life. According to Smith, good 

communication provided the setting in which other problems of adjustment 

were most easily solved while blocked or distorted communication gave rise 

to other personal difficulties. 

Eldridge (1960) also stated that overseas students found that they had to 

work harder than the host students because their rate of reading in many 

cases was much slower than the average local student's. The problem of 

English could be particularly acute in the first few months after arrival 

because actual speaking with a European may sometimes demand changes in 

pronounciation as well. This problem was also evident in Noor's study 

where on arrival 48% of the students expressed great difficulty in under-

standing lectures (1968, p.79). This early period could be very frustrat-

ing as the foreign students tried to understand daily conversation. 

Deutch and Won (1963) administered questionrnires to 94 foreign trainees 

from 29 different nations undergoing training in the United States under 

theJponsorship of the Agency for International Development. From the 

responses they concluded that an important factor in determining the trainees' 

degree of satisfaction with their social experience in the United States 

was their facility with the English language. Thus, it is obvious that 

language plays an important role in facilitating the adjustment process. 

Foreign students are also usually confronted with financial difficulties. 

It was reported that 25% of the foreign students in Australia had financial 

problems. (Hearder, undated, p.2) Even though, it is one of the general 

conditions in the issuing of a student entry permit that sufficient funds 

are available for the student's mainte~Jce throughout his/her stay in 

that particular country, (Overseas Stc_:2e;::;_ts in New Zealand, 1980, p.3) 

unforseen circumstances do occur, SGch c~ a devaluation of currency, 

unexpected sickness or the student's fcmily experiencing heavy financial 

reverses. Hence, some students may bave to supplement their allowances 

with part time jobs which may result ia less study time being available. 

Clearly, lack of money can cause forei~n Etudents considerable worries, 

Previous research has also cited the different educational system in a 

foreign· country as posing "educatioL shock" for foreign students (Selby and 

Clyde, 1966, Hearder, undated). The relaxed atmosphere of Western educational 

institutions, seminar learning sitLl~tions and the questioning of teachers 

are new to Asian Students who have always been taught to ."respect and revere 

teachers" (Hearder, undated, p.2). The ~igid secondary school atmosphere 
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no longer exists at University. Instead students are encouraged to 

develop "an inquisitive and critical attitude of mind". (Tuoc, 1968, p.72). 

The image of God - professors and lecturers must be dropped in favour of 

a new one where they are considered as teachers and guides. Such a free, 

open and relaxed relationship between teachers and students is something 

foreign which students have to learn and adapt to. 

The aspect of accommodation as an influencing factor in the adjustment 

process is also an important area, but there have been very few research 

studies done on it. According to Gibbs, "Good accommodation is of utmost 

importance to every overseas student and it often has considerable bearing 

on his success in his work" (undated, p.l). Overseas students have problems 

in this area because they are trying to cope with a new way of life on a 

very limited budget and therefore can rarely afford to apply for a room in 

a student hostel. Consequently, they will take up the cheapest form of 

student accommodation, usually sharing old flats and doing their own cooking. 

Sometimes it was not only a problem of renting the cheapest flat, but being 

refused places of accommodation because they were coloured students from 

overseas and thought to be untidy (Ng, 1962, p.80)~ 

Parkyn (1967) examined the possibility of factors other than scholastic 

aptitude or ability that might have a consistent general influence upon 

university performance. The survey was carried out in the different 

universities in New Zealand on 1st and 3rd year students. The figures 

given showed the percentage of passes of the students according to the type 

of lodgings they had. The results from this study showed that in the 

majority of cases, students in flats showed a poorer performance than those 

living in halls of residence, at home or board. However, most students 

go flatting because it is the cheapest alternative. Boarding is not always 

available and living at home, while good, is not possible for overseas 

students. 

Apart from these few. studies on specific adjustment problems, most of the 

existing literature dealt with the aspect of social adjustment, such as 

relevant personality variables which might have a bearing on the outcome of 

the student's study (Sewell and Davidson, 1956). They reported that the 

foreign student's field of study and purpose in coming to the United States 

would be expected to influence the extent and nature of the contacts they would 

wish to have with American life and culture. Such a finding could also be 

seen in a study by Noor who administered self report questicmaires on 220 

overseas students at University of Canterbury in 1968. Half of the students 

in Noor's sample were under special bonds or contracts which meant that jobs 
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back home were guaranteed. Consequently, their chief aim was to complete 

their degrees or training as soon as possible. 

about what was happening around them (p. 123). 

They had little concern 

Other studies (Deutsch and Won, 1963, Goldsen, Suchman and Williams, 1956; 

Cook and Selltiz 1962; Selltiz, Hopson and Cook, 1956) investigated the 

factors associated with the development of cross-cultural social interaction 

as well as factors influencing the attitudes of foreign students toward 

their host country. Generally it was found that the degree to which an 

overseas student could integrate with the local students could be measured 

by their participation in the community and the extra curricular activities 

on campus. 

The existing research studies on foreign students' adjustment are somewhat 

dated and have dealt mainly with general problems. There is very little 

data and information in relation to specific living problems such as money, 

housing, study skills and emotional stresses. In fact, very few studies 

have ever been carried out to examine the effects of these problems on 

academic performance. This present study was an attempt to investigate 

these aspects as well as to compare the problems that Malaysian students 

at the University of Canterbury face with the problems of a group of European, 

New Zealand students. 

The method used to gather data was a self-report questiorrnire which was 

specifically designed to obtain information on the study aims of Malaysian 

students and their opinions as to the effects of living problems such as 

accommodation, language, finances, educational experience and social life 

on their a~ademic performance. A parallel questiormire was constructed 

for the New Zealand students for comparative purposes on the same five 

aspects~~ the student's life. 

EXPECTED F:NDINGS 

1) It ;.-as e:c;:pected that both Malaysian and New Zealand students would have 

diffic~lty in finding suitable accommodation. (This is because of the 

increas~n= number of students at the University and the limited housing 

in thE ~ubu,b of Ilam). 

2) ThE F~obiem of studying using the English language would be greater among 

the Malaysians than the New Zealanders. (This is expected as the Malaysians 

come from 2J Utally different environment where English is not so widely 

spoke~ but is only a subject being taught in schools). 
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3) The third expected finding was that Malaysians would face greater 

financial problems than the local students. (Unlike former times where the 

vast majority of the overseas students were scholarship holders or received 

some form of financial aid from the government, most of the present overseas 

students are private which means that they are fully supported by their 

families back in their own countries. (Ng, 1962; Noor1 1968). 

4) As far as academic difficulties are concerned, Malaysians would have 

more problems in adjusting to New Zealand teaching methods in university 

compared to their New Zealand counterparts. (This is because Asian students 

had been taught to respect and defer to their teachers as well as receive 

much academic guidance while New Zealand students had been taught to question 

their teachers and be more outspoken in class). 

5) For socializing with others, it was expected that compared with the 

findings of Ng (1962) and Noor (1968) there would be less interaction 

between the overseas students and the New Zealanders. (This is because 

there is a greater number of foreign students on campus now compared to the 

1960 1 s and 1970 1 s. Consequently they are more content to keep to them

selves rather than to seek the company of New Zealand students). 
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METHODOLOGY 

Subjects 

The subjects participating in this study were Malaysians (including eight 

Singaporeans)and New Zealand students who had been at the ~niversity of 

Canterbury for at least a year. This was necessary because the study was 

only applicable to students who had at least a year of experience at the 

univErsity. Th~. self-report questionaires were administered to 133 male 

and 58 female students in all faculties. 

The questiormires were distributed to as many Malaysians as possible. The 

total number given out was 160, with 113 returned. The 113 Asian respondents 

were made up of 80 male students and 53 females with an average age of 22.31 

years. 

Eleven copies of the questiormires were incomplete, 30 were lost and 6 

students refused to complete them. Some of the reasons given were that 

the questions were too personal and detailed. Even though no names were 

asked for and the information was kept confidential, respondents still felt 

that their identity was at risk because the Malaysian and Singaporean student 

community is so small in Christchurch. Respondents also expressed problems 

in trying to answer the open-ended questions at the end of each section; 

that is, the brief description on how the various problems had affected 

their academic performance. The question involved a more thoughtful and 

detailed answer and some respondents were reluctant to spend time answering 

them. 

Most of the questiormires were distributed and collected by the writer. 

Perhaps another reason why many forms were not handed back was that the 

students were told that the forms would be collected after an agreed length 

of time. In about 50% of the cases, the students had not filled the 

questionnaires within the arbitrarily agreed period. As a result, some of 

the students had to be approached more than once in order to get completed 

questioU7aires back. 

As for the New Zealand sample, 100 copies of the questiormires were distributed 

with 78 returned. This group of respondents consisted of 53 male students 

and 25 females. The average age was 20.57 years with the majority being 2nd 

year students. The response rate was good and students appeared to have fe¼ 

problems in completing the questionrn.ires. 
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QUESTIONNAIRE 

A self-report questionnaire was formulated in order to obtain raw data. 

It contained both forced - choice and open - ended questions. 

Most of the questions in the questionnaire were derived by referring to 

research in the field of cross-cultural education. For example, questions 

on the study aims of overseas students in this study were taken from a 

"Survey of Overseas Students" (Educational Services Unit, Lincoln College, 

New Zealand, 1982). 

A number of items on language facility and socializing with others were 

taken from "A study of overseas students at the University of Canterbury" 

(Noor, 1962). 

The section on academic difficulties was also based on the study "Problems 

of First Year Students" (Educational Research and Advisory Unit, University 

of Canterbury, 1978). 

Most of the questions or ideas borrowed were modified or changed to suit 

the present study. For example instead of "Yes" or "No" answers with regard 

to problems in the use of English language, five point scaled responses were 

used. 

For comparative purposes, a parallel questionnaire was constructed for the 

New Zealand students. The questions and in most cases the actual words 

used were similar to the Asian student's copy. Only the list of the 

academic aims of students at [niversity in the two questionnaires were 

necessarily different. 

PILOT TEST 

A pilot test was carried out whea the first draft of the questionnaire was 

completed. It was administered to 6 Malaysians and 6 New Zealand students 

(3 males and 3 females in e2cb ;roup). These students had completed at 

least one year of study at Un~versity.of Canterbury. 

· The 12 students were approac~~~ ~~rsonally or by telephone and asked to fill 

out the questionnaire. Tt~y were urged to suggest improvements with regard 

to the lay-out, wording, st~ucture and possible ambiguities in the questions. 

Where it was not possible ::or a personal interview, the respondents were 

asked to write their critici~m5 and suggestions on the front page of the 
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questionnaire. The students were also requested to note the length of time 

taken to complete the questionnaire. This was to ensure that the questionnaire 

was not so long that it would discourage respondents from completing it. 

Valuable comments from the students were obtained and their suggestions 

were incorporated into the final copy of the questionnaire. 

PROCEDURE 

The questionnaires were administered in February 1983. Asian students 

staying in the university flats, private flats, board and other places of 

residence were visited. The addresses of these students were obtained from 

the Canterbury Malaysian and Singaporean student's telephone directory. 

The purpose of the study and a brief explanation for each section of the 

questionnaire was given. Ample time wa.s given for them to complete 

the questionnaires which were collected 3 - 4 days later. Assurance was 

given that the information would be treated with strict confidence. 

With the New Zealand sample, the questionnaires were distributed to the 

students in the Arts, Science and Engineering libraries during the. first 

few days of the new academic year (March 1983). As with the Asian sample, 

only students who had been at the University of Canterbury for at least a 

year were approached to complete the questionnaires. The purpose of the 

survey was briefly explained to each of the respondents sitting in the 

library. The questionnaires were distributed and collected by the researcher 

30 minutes later. 
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RESULTS 

Table 1: Summary Table of Students 

Marital 
Sex Ave Age · Course of Study Status Total 

'D 
'D Q) 

Q) Q) <..) 

8 '""" •r1 H . (.) 0 bD H O 
<t: Cl) ;3: u w i= H :> . cO . . •r< cO •r< 

:::s "'-' P'.1 P'.1 .....:i P'.1 P'.1 Cl) ::so 
M'sians 80 33 22.31 9 27 6 27 43 109 4 - 113 

Kiwis 53 25 20.57 26 26 2 11 13 70 6 1 78 

The total number of Asian respondents was 113 out of the 160 originally given 

questionnaires, while for the New Zealand sample, 78 of 100 responded to 

the survey. 

Analysis of Subjects 

Sex: A 2 x 2 chi-square analysis was used to determine whether there was 

any significant difference between the sexes in the two samples. The obtained 

x 2 (0.0679, d.f. = 1) was not significant ( p> .05). The',tn~mber ~f male and 

female students in each sample was more or less the same but in both cases, 

there were more male students than female. 

Age: 

At - test analysis revealed significantly different average ages for the two 

groups. (t = 5.18, d.f. = 188, p..(0.05). The Malaysian sample was significantly 

older (22.31 years versus 20.57 years). 

Course of Study: 

As seEn from Table 1, a greater number of Malaysian students are in the Commerce 

and L~~::_neering faculties while the majority of the New Zealand sample are in 

the ~-=-ts and Science. This is also evident in the table shown below. 

f-----~--

i M' s::_cccns 

li.z; e-::-s 

Enrolment of students by faculty (%) 

,-.......---~·--------- --· - - ---, -

Arts Science Law Commerce 
----~ ~-·- ---

6.75 25.401 I 14.147 22.186 

37. 511 20.912 9.059 15.681. 

Engineering 

31.189 

11.685 

(Figures _::'rom the Educational Research and Advisory Unit, University of 

Canter.bury, 1982) 
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Perhaps one reason to explain the above situation is that overseas students 

are more likely to take up courses which will equip them for a specific job 

once they are back in their own countries. 

Study Aims Of Students 

Table 3: The Importance of Study Aims of Students 

- ·------- Malaysian_s~ Kiwis -- -----. -- --·- - - - ----- ------ -- , 

Variable X SD X SD t p 
·---------

' Gaining a qualification 
for a job in my own 1.536 0.568 1.816 0.795 2.65 <'.'.0.05 
country 

Gaining a qualification 
for a job outside my 2 .477 0.761 2.184 0.828 2.50 <'.'.0.05 
country 

---~--------- --

Fulfilling my parents 
2.009 0. 745 3.000 0.783 10. 74 < 0 .01 

aspirations for me 

Students were asked to indicate the degree of importance attached to various 

aims of study using a four point scale (1 = very important, 2 = important, 

3 = not important, 4 = very unimportant) (Appendix p.36) 

This means value of 1.536 shown above indica~ that gaining a qualification 

is very important to the Malaysian students while the average of 1.816 show 

that this aim is only important for the New Zeala~: 5tudents. 

The table above show\that there were only 3 signiiic&~t differences between 

the 2 samples for the 10 aims of study at university. Though gaining a 

qualification is important for both groups of studenl5, it is a significantly 

more important goal for overseas students. 

Doing well to fulfill parent's aspirations seem5 mo~e significant for over

seas students compared to their New Zealand co~nterparts. Family ties are 

thought to be much stronger in an Asian upbring:i_ng and it is the expectation 

of the parents that their children will get thEir degrc:e, return home and be 

successful in a job which will enable the family to move up the social and 

economic ladder. The eldest child in the famil Ls also expected to help 
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finance his/her younger brother's and sister's education. ThErefore, 

the significant difference for this particular aim of study could be 

attributed to differences in cultural values. 

Level of Satisfaction with Academic Performance 

Table 4: Academic Performance 

Malaysians Kiwis 
~-------- --- T- - -- -- --- - ·-- ·--

I l 
I 

Variable I X SD X SD t p I - --·-··---------- a 

Importance of succeeding 
academically to achieve 1.6106 0.589 1.671 0.526 0.72 NS 
stated aims 

-~--------··- -- -------

Satisfaction with actual 
level of academic 2.098 0.747 2.000 0.707 0.91 NS 
performance 

Satisfaction based on 
2.212 0.737 2.156 0.844 0.49 NS 

level of ability 

Overall Grade 6.333 2 .915 5.689 2.189 1. 71 NS 

The above table shows no significant differences where the goal of 

succeeding academically is concerned. The satisfaction of their own level 

of academic performance was also fairly similar with 61.9% of the Malaysians 

and 60.3% of New Zealanders who commented that they were somewhat satisfied. 
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Table 5: Overall Average Grade 

Malaysians New Zealanders 

Grades 

D (1) 
c-(2) 
C ( 3) 
c+(4) 
B-(5) 
B (6) 

B+(7) 
A-(8) 
A (9) 
A+(lO) 

Frequency 

10 
17 

7 
31 
24 

7 
10 

4 

Percentage 

8.8 
15.0 
6.2 

27.4 
21. 2 
6.2 
8.3 
3.5 

Frequency Percentage 

1 1. 3 
3 3.8 
9 11. 5 

13 16.7 
8 10. 3 

14 17.9 
10 12.8 

5 6.4 
9 11. 5 
2 2.6 

6.333 (B to B+) 5.689 (B- to B ) 

Table 5 show a slightly higher estimated overall average grade among the 

Malaysians. This may be an indication that this group of foreign students 

attend university with clear definite goals and are often under much 

pressure to do well after all the parent's financial sacrifice to sent them 

abroad to study. 

RESULTS ON FACTORS INFLUENCING ACADEMIC PERFORMANCE 

A) Accommodation 

Chi - square analysis revealed a significant difference between the 2 samples 

with regard to places of residence (x2 = 81.11, d.f. = 5, p 0.05). 

Of the Malaysian students 64.6% live in flats compared with only 32.1% of 

the New Zealanders. 

live at home. 

As would be expected, the majority of the local students 

Table 6: Nationalit;- .:,= Flatmates 

Nationality of Flatmates 

% in ::la.':.:: M'sians ...... s'.porean: ... ,, ... ~,: .. ~~r~ 

·-·~·~-:~~:~~~:,·.,. ... ~ .. --•.• r, .•• s.,.· ... , ....... ,_ __ :_:_:_:_· _ •• J. _
7
;.; ~-----=~-=~----~----:~~----

Other 
Foreign Students 

6,3 
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For those who are flatting, the results above show that there is very little 

difference in the choice of flatmates as both groups of students still 

preferred to live with those of the same nationality. 

Table 7: Happy With Accommodation: 

In Percentages 

Yes No 

M'sians 89.2 10.8 
===•- ' 

N. Zealanders 89.6 10.4 

Overall, both groups of students appeared to be very satisfied with their 

present accommodation. 

As for preference in types of accommodation, a large proportion of students 

preferred to go flatting (Malaysians 66.7% and New Zealanders 62.5%). 

Twenty two percent of the New Zealand students were happy to be at home 

whereas Malaysians do not have much choice but to opt for flats. 

Summary for Accommodation 

The answers to the open - ended questions on how accommodation had 

influenced students' academic performance were categorized into distance 

from University, noisy neighbourhood, unconsiderate flatmates, misunder

standing with landlady, family problems or on the other hand, little or 

no effects on.their studies. 

kept accordingly. 

A frequency count for each category was 

Although more than half of the students in each sample indicated that =--::~y 

were happy with their present place of accommodation it was not completE:::_y 

problem free. Instead much effort is given to accommodate these difi:iculties. 

Distance from the University and the time spent in travelling to and =rom 

the University were the most common complaints. This had the adverse 

effects of causing students to miss lectures and to spend relatively lar3e. 

amounts of energy and money in travelling to and fro. The furtherest 

distance travelled was 10 km. 

Fourteen out of the 35 New Zealand respondents who lived at home quc~ed 

family pressure as having a negative influence on their academic per:c:c::"Tilance. 

Pressures such as family problems, responsibilities and tense home at2•3fT=1r~ 
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have all affected th e amount of work th ey could do. However, th e r e 

were also thos e who h a d received much encouragement from th e ir famil y 

members. 

Problems with flatmates seemed to be a pr oblem more with Malaysians than 

New Zealanders. Perhaps one reason is that sometimes for eign students 

were being put togethe r (for example in the Univer s ity fl ats ) without any 

prior knowledge of one anothers' likes and dislikes. 

arise out of such no-choice situations. 

Conflicts could 

Five Asian students have experienced problems with their landlady which 

had resulte d in a rift b e tween th e host family and the boarder. 

Other minor problems included noise level and coldness in the flat. 

Overall, the results show that New Zealand students tend to live further 

away from University while foreign students have manage d to secure accommodat

ion closer to the University. 

Evidences of the above problems gives support to th e expected findin g that 

both groups of students would have difficulties in finding suitable 

accommodation. 

B) Language 

Fig ure 1: Problems with Eng lish 

Problem with English during first few months 

- - --- -- -, ---. --7 
M'sian I Kiwis I 

I 
I I 

7 -- - ---- - , -·-
I 

X X t p 

3 .646 4.346 I 4.80 <0.05 Spoken 
' 

4.081 4.308 2.06 < 0. 05 Written 

3 . 867 4.051 1. 29 NS Und e rstanding 
lectures 

3 .616 4.038 2.63 <0.05 Taking down 
l ee ture notes 

-------- ------- ----•-•··-·- --· . 

t; 
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Fi gur e 1 continued 

Problem wi th Eng li s h during time of s urvey 

M'sian 
--- -·-------~ 

Kiwis I 

X X t p 

' 4.345 4.667 3.21 ..(0 .05 Spoken 2- 3 + f, 

4.319 4.538 1.98 NS Written 
--·----·· J 5 1 3 ..;._ 

4.313 4. 397 0 . 79 NS Und e rstanding 
I Lectures 

4.26 ~ 4.474 1. 85 NS 
---- ---- - -- - .... 

Taking down 
3 

lee ture notes 
,_.....!.., 

:i_ 3 + ,; 

Malay s ians ~~~ l'U QLAfo.<'._U1:0 

New Zea l a nd ers 

The significant differenc e in the t tests shown in Fi gure 1 revealed that 

Malaysians have greater problems in spoken and written Eng lish and in t aking 

down lecture notes. Such differences were expected as foreign students 

had to try and und e rstand a diff~rent accent a nd pronounci a tion . 

Language difficultie s were only apparent during the initial period when th e 

stud ents first arrived but showed considerabl e improvement after they h a d 

been in the country for some time. 

spoken Eng lish. 

Summa ry Sect i on For Eng lish Language 

The main difficulty seems to b e with 

Even though there were some initia l difficu lt~~s , especially for the 

Malaysian stud ents, both samples ( 39.8% Mal2¥s~2ns a nd 42.3% New Zealanders) 

stated that the ir facility with the Eng lish _2~; uage h a d littl e effect on 

their acad em ic performance. 

A similar frequency count was kept for the ==E~~~ s to the open - end e d 

questions on th e influence of communica ti o~ s kil l s. There were 5 main 

categories: Co s t me some ma rks, difficu l <:_ ~e_s i d expr ess ion and exp l anation 

in assignments , ina bility to par ticipate i n c l a::: discussions, littl e o r n o 

effec t s but ability in communic a tion skil l:: had ~~hanc e d l e arning . 

Onl y 5 Ma l ays i a n s and 7 New Zealanders r ~~o r t~d that probl e ms wi th Eng li s h 

h a d cost them some marks. Lack of commur.ic~tio • ski ll s h a d also inhibited 

some students from cl arify ing important qc ~5t~on:: in class. Twenty Mal aysian s 
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(18%) and 9 New Zealanders (12%) reported having great problems in express

ing themselves in written assignments. 

The relatively few problems in communication skills among the Malaysian 

students could possibly be explained by the fact that a large number of 

students (52.2%) had come from schools where English was the main medium 

of instruction. English was taught only as a subject in 31% of the sample. 

This implied that even though the majority of the overseas students had to 

get used to the New Zealand accent, the effects of their communication 

skills on their academic performance might not be as bad as expected. For 

those whose English had been a real hindrance, attempts were made to choose 

mathematical subjects or courses which did not involve lots of reading or 

essay writing. This supports the expected finding that Malaysians would 

have language problems but probably affects more of those who had gone to 

schools where English was taught as a second language. 

C) Financial 

Of the Malaysian~ students, 92.9% were private students. That is, they 

received the bulk of their financial aid from their parents or other family 

members. There were none on government scholarships. The rest of the 

students had loans.from a special scheme. 

Fifty-five out of the seventy-eight New Zealand respondents depended on 

their holiday savings p1us bursary or family support to finance their 

schooling. Only 14 students relied on their bursary alone. 

A further indication of private financial support was whether the students 

were under any kind of bond to work for the government after completing 

their studies. A chi - square analysis revealed no significant diff~rences 
2 

between the 2 samples (x = 5,968, d.f. = 2, p >· 0.05). 

Table 8: Bonded to work for Government 

~1 No ; 
I 

r-- -·· --.--. --; - ___ / ___ .. ,, .... ___ ' 
Yes 

I . I 

! M'sian , 2 i 110 
f--------- ---- ------ -·----+-- ·----- . ·----· __ ' --- . 
; Kiwis : 7 · 71 
I 

';,I 



- 17 -

Summary 

Five main categories were drawn up for the answers on the part played by 

financial difficulties on students' academic performance. They include: 

much worries and anxieties, live on a tight budget, dependence on library 

books, tak2 up a part time job and lastly no problems. 

For those who had much problems, excessive thinking about financial matters 

had caused a lot of stress and strain among both groups of students. 
,I 

Worrying about the coming week's expenses such as rent and food have also 

resulted in difficulties in concentration as well as draining of one's 

energy which otherwise could be spent on studies. 

The inability to afford text-books is a very common problem among both 

groups of students. Hence, dependence on library books was so high on 

the list that som(:: literally "live in the library buildings". This problem 

becomes "critical" around the examination period when the books were not 

always available. 

Working part time, restricted social life, living on a very tight budget, 

eating very little or living in a mediocre flat were some of the ways to make 

ends meet while others borrowed from friends or took out a loan to remedy 

the situation. 

Financial difficullies confront 33.63% of Malaysians and 30.77% of the 

New Zealand students. This figure and the problems discussed above do not 

support the expected finding that overseas students would have more financial 

burden than the fE~ Zealand students. 

D) Educational :::E-:::=-ience / Academic Difficulties 

Significant dif===-ePc~s in academic difficulties between the two groups 

existed on the following items. 
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Comparison in Academic Problems 

Malaysians 

Yes, a 
Problem 

------+ --~ -------- - --

Not, a 
Problem 

New Zealanders 

Yes, a 
Problem 

Not, a Chi-
Problem Square p 

Taking responsibility to 
I organise own studies 23 90 28 40 4.929 ,(0.0~ 
) 

j Establishing/, bet. personal 
! and academi2' \ life 49 64 47 31 4.614 <0.0_ 

I 

Expressing one's own views 
in class 58 55 28 so 4.438 <0.0 

I Developing appropriate 
! study techniques 

~- ---'-

40 72 24 53 0.420 ..(0.0 

The problems of organizing one's own studies and establishing priorities are 

greater among the New Zealand students than the overseas students. 

It may be the case that Asian students give small consideration to personal 

preferences but much consideration to their studies because their chief 

goal is to complete their studies as soon as possible due to parents' 

financial sacrifice. 

J 
On the other hand, Malaysians have more difficulties in class participation 

and developing appropriate study techniques. The former proble= ~~as 

predicted because Asian students had always been taught to respec~ teachers 

and not to ask too many questions. Their lack of facility in 5?oken English 

could also perhaps account for this inhibition. 

) 

Malaysian5s difficulty in developing appropriate study techniq:.:es r'/lE.Y be 

due to the fact that they are still not familiar with New Zealan~ =ethods 

of teaching. 
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Ranking of Study-Related Difficulties 

Table 10: Malaysians 

Item 

i) Class participation 

d) Priorities between personal and academic life 

j) Study techniques 

c) Organizing own studies 

Table 11: New Zealanders 

Item 

d) 

h) 

c) 

i) 

Priorities between personal and academic life 

Independent thought in assignments 

Organizing own studies 

Class participation 

Freguency 

30 

16 

13 

9 

Freguency 

20 

15 

9 

5 

% 

26.5 

14.2 

11.5 

8.0 

% 

25.6 

19.2 

11.5 

6.4 

As for the Malaysian sample, 26.5% stated that class participation was their 

most difficult problem while the New Zealand students quoted that establishing 

priorities between personal and academic life was their chief problem. 

In comparing both groups of students, the type of difficulties encountered 

are quite similar except for item (h) and (j) that is, expressing independent 

thoughts in assignments and developing appropriate study techniques. Perhaps 

one reason why independent thought is not a major problem among foreign 

students is that most of them take up mathematical or technical subj~cts 

.. where such skills are not as crucial as in Arts subjects. 

Unlike the overseas students, New Zealanders may be in University for other 

purposes other than just pursuing a degree. Consequently, many had diffic-

ulties where self-motivation and self-discipline were concerned. 

Summary of Educational Experience On Academic Performance 

Frequency count was also being kept for responses to the open-ended questions 
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in this section. The negative responses were categorized into ''spoon-

feeding" at school and not encouraged in active class participation 

(especially with the Malaysian students). On the other hand, positive 

answers included smooth transition from school to University as well as 

school which had helped to develop good study habits. 

Compared with the New Zealand sample, the kind of educational experience 

that Malaysian students had been exposed to had some influence in their 

academic performance. They generally felt that spoon feeding and accept-

ing class material uncritically had restricted freedom of thought and 

repressed creativity at University level. It could be the case that 

Asians had always been taught to show respect to those in authority and the 

elderly. Respect involved submission which meant that students were not 

encouraged to be outspoken in class. Such passiveness had indirectly 

been carried through to University class discussions or tutorials. This 

difficulty in class participation partly supports the expected finding but 

as far as the rest of the academic problems are concerned, there are no 

significant differences. 

However, 51.28% of the New Zealand students stated that the kind of educational 

experience they had received did not present much problem. Instead, 

school had helped them to acquire the necessary skills for higher education. 

E) Socialising With Others 

Table 12: Club Membership For First Year (in%) 

No. of Clubs 1 2 3 
-- ___ , ___ ···----·-· ""' ·--·-··-···· .. ,_, ,,· - >•~~,oJ·, --~·-·····-~--·"--~----·--·-··•""''·''; 

M'sians 

N.Z'ers 

Table 13: 

85.7 

53.5 

11.4 

30.2 

0.0 

16.3 

Club Membership At Present (in%) 
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The results above showed that a large proportion of both groups of students 

were members of at least one club. Generally, it could be said that 

New Zealand students participated in more clubs around the campus. 

A possible explanation for the low participation in clubs is that being 

private students, Malaysians are very cautious as to how they spent their 

money because joining clubs meant paying membership fees. Secondly, 

it could also mean that the private students were by and large more concerned 

about their studies since they came here on their own accord and with 

definite goals. 

Attendance at Club Meetings 

Table 14: Attendance At Club Meetings (in%) 

,--------A~l-l_M_e_e_ti~ Most M~etings- [Few· None I Not Applicable 

! 

! M' sians 
! 

3.6 20.7 

! N.Z'ers 2.7 38.7 

14.4 

24.0 

13.5 

4.0 

47.7 

30.7 

The table above show that Malaysians were not only members of less clubs 

but if they were members, they also attended less of the meetings. 

General Activities Around Campus 

A higher percentage of Malaysians took part in the general activities around 

campus such as capping dinner, food fair and others (37.8% of Malaysians 

versus 32.1% New Zealanders). 

It is thought that there is a higher participation in such organized 

activities because they do not involve long term commitments compared to 

club memberships. 
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With Whom Do You Usually Attend These Functions? 

Table 15: Attending Functions With People From My Own Country (in%) 

Always/Often Sometimes Rarely/Never 
-------f-- --~-----+--------------------- ------- -- --~----- ----

1 
I 

M'sians 

N.Z'ers 

80.6 8.8 4.4 6.2 i 
•--------------,,-----

7. 7 67.9 8. 9----- ---- --~--~-=-~5 ~ 4 ------_ __/ 

Table 16: Attending Functions With People From Malaysia or N.Z. (in%) 

Always/Often Sometimes I Rarely/Never - ·1--:~~:·:~ Cas-~s-·1 
--- -·-·- ------ - _ ____j_ - - - - - - ------- - ·----'------ - ---- --- ----! 

M'sians with 
NZ students 

N.Z'ers with 
M'sian stud. 

14.2 

2.6 

27.4 

14.1 

I 

32.7 25.7 

41.0 42.3 

Table 15 showed that Malaysian students attended more functions with people 

from their own countries than the New Zealand sample (80.6% versus 67.9%) 

Table 16 does indicate some degree of interaction between the 2 groups of 

students. As there are more New Zealand students than Malaysians on 

campus, it is expected that the chances of Malaysians going out with New 

Zealanders are greater than vice - versa. 

Table 17: Invitation to Homes for drinks or meals (in%) 

No. of times 
--- ----·--·--------··--

M' sians invited to 
N.Z. homes 

N.Z'ers invited to 
M'sians homes 

. - --·---···----

10 5 - 10 1 5 
... ··--··- .. ·/· ------··--------

17.1 

2.6 

None 

8.1 

61.8 
: 
I 
I 

·- j 
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The above table shows that Malaysians have been invited more often to 

New Zealand homes. The number-of New Zealanders who had never been invited 

to Malaysian homes is still very high. There might not be absolute 

assumilation between the groups but the 35.5% who had been invited does 

reflect some degree of interaction between the two student groups. 

Table 18: Casual Contact - Having Lunch or Coffee 

once in 
Often Sometimes a while Never 

Chi -
Square 

I 

i p 
·--- ·----~-- ----- --·- -~--- - - -·---·-··-----·------ ·-·· _,, ----- --1 -- -• 

Lunch with 
N.Z. students 16 35 49 11 

24.375 <. 0.05 

Lunch with I 

M'sian students 5 10 j 35 28 

I 
I 

I 
I 

-------- - - ----- - - L ----- ----

I 

- ---- -------- ---~-~--- --

The significant difference between the 2 groups at the 0.05 level showed 

that Malaysians had more contact with New Zealand students. 

Table 19: Number of Kiwi or Malaysian Students you know well enough to 
visit without being invited. 

--r

No. of friends -I --- -·-- ··--------- --+--
I 

M'sians 

I 
Kiwis I 

I 

I 
I ---

··1----------·--•------:-I ------:·-~-----· 

_ 5 ___ 1 _ 6 - -=-°----I~ 10 __ I None I x 

89 13 I 2 I 52 

1 

I l 
' i 4.3 

75.4% L 21. 3% I 3.2% 46% 
-- ----------- ____ j 

- -------- - . ----. -I I 
22 5 I 1 so 

I 3.3 
I 

78.5% 17.9% 3.6% I 64.1% 

l I 
- - -- ---- .. -~ ____ J .. - --------- ----- ----------- -· 

The average number of New Zealand students, Asians could visit without 

being invited was 4.3 while with the New Zealand sample, the average was 3.3. 

It should be noted that 46% of the Malaysians and 64.1% of the Kiwis reported 

that they did not have one student of the other group they could visit 

uninvited. This reflects generally the low level of socializing between 

the two groups of students. 



Figure 2: Impressions of Malaysian and New Zealand Student s 

M'sians Kiwis t p 

3.745 

3.243 

2.991 

3.712 

3.084 

3.248 

2.890 

3.609 

3.128 

3.364 

3.333 

3.679 0.51 >0.05 Unfriendly 

1.628 1.57 <0.05 Studious 

2.267 6.62 <0.05 Humble 

3.553 1.20 >0.05 Unhelpful 

1.803 9.61 <0.05 Scholarly 

I 

i 
2.973 3.15 <0.05 j Inferior 

I 

2.816 0.58 >0.05 Understanding 

4.195 4.70 <0.05 : Impolite 
I 

2.737 2.87 <0.05 Unprejudiced 

3. 211 1.05 >0.05 i Interested in 
you 

4.107 7.59 <0.05 1 Unsuccessful 

j_ 

I 

L 

I 

:,_ 

-'
:,_ 

+ 5 

-- --~J _____ J 

4 !. 

.J 

6 

5 

' s 

J _ -- -... 

5 

5 

5 

Malaysian's impressions of New Zealande;f Students -----

===== New Zealander's impressions of Malaysian Students 

Fri endly 

Not Studious 

Boastful 

Helpful 

Un~olarly 

Superior 

Not Understanding 

Polite 

Prejudiced 

Indifferent to you 

Successful 

The above figure shows that there is a general agreement among the New Zealand 

respondents that the overseas students were "studious", "scholarly" and "successful". 

New Zealand respondents also felt that the overseas students were humble and 

polite. This aspect could perhaps be traced back to the students' backg round. 

Most of them came from situations where a great deal of respect is s hown to 

elders. Sometimes an Asian student would feel very uncomfortable when the y we r e 

requested to call their lecturers or landlord by their first name s. Holding o n 

to their traditions had made them appear very polite in the eyes of th e New 

Zealanders. 



There were no significant differences between the 2 samples for the rest of 

the personality traits - friendly, ,helpful, understanding and interested in 

you. 

Summary On How Contact With Malaysians/ Kiwis Had Influenced Academic Performance 

For this summary section, a similar frequency count was kept for the open

ended answers which were categorized into academic influence such as helping 

each other in certain subjects and the inspiration to work harder while the 

personal effects included the influence to be confident in one's own ideas, 

broadening outlook as well as an enriching experience to know people from 

another culture. 

Of the New Zealanders 61.5% had no Malaysian or Singaporean students in class 

and thus were not in a position to comment on their influence on their studies. 

On the other hand, Malaysians had a wider contact with the Kiwis since the 

number of Kiwis on campus is so much greater. 

The result of socializing with New Zealand students had indirectly influenced 

overseas students to be more outspoken in class discussions as well as become 

more critical, practial and decisive. Those who had lots of interaction 

commented that socializing had brought about positive effects as there was 

always something to learn from one another. 

The New Zealand students felt very much the ~ame way, i.e. that relating to 

overseas students had broadened their outlook as well as helped them in some 

subjects (especially science). Some felt that the presence of the overseas 

students was a challenge to their own progress and performance. 

In spite of the advantages that could be gained from each other, the results 

show very low level of socializing between the 2 groups of students. This was 

predicted in the expected finding. 



- 2h -

Counselling 

Out of the 113 Malaysian students, 16 had been to see the student counselor 

compared with only 2 New Zealanders with regard to problems of accommodation, 

corrrrnunication skills, financial, academic difficulties and socializing with 

others. 

Even though seeking the help of a counselor is a new experience for many 

Malaysian students, some had resorted to this service to deal with their problems. 

Those who had utilized this service commented that counselling was helpfil in 

that they had gained a listening ear and had received constructive advice. 

On the other hand, a large proportion of students reported that their problems 

were not serious enough to warrant a visit. Three Malaysians felt that they 

preferred to solve the problems with their Malaysian 

not seek counsel from strangers. 

friends and would rather 

Only 3 Asians and 2 New Zealand students had never heard of the counselling 

service. 

Summary 

Table 20: Comparison of Factors Influencing Academic Performance 

-- ---------------.-----=~= 

Variable Malaysians 

X SD 
---~~----. ····~.,-~---·, 

Accorrrrnodation 3.954 1.083 

Language 3.936 1.052 

Financial 3.782 1.112 

Educational 
Background 3.700 1.071 

Socializing 
with others 3.385 1.209 

I 
rl 
!l 
t ,, 

I' 
I 
I 
( 

f 
I 
! 

I 

New Zealanders 
·--- --·-· -."-,-"'•--=-·~--, ~"-."""~00 ... __ 

X SD t p 
-=--,8=~-"' ·-:z----------:::......- -- ,, . ~ <.,,~.-, 

4.013 1.094 0.36 NS 

4.221 0.941 1.90 NS 

3. 962 1. 232 1.04 NS 

4.128 1.085 2.69 <O .05 

3.795 1.132 2.35 < 0.05 
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Students were asked to indicate the degree to which each of the five 

factors had adversely affected their academic performance using a 5 point 

scale (1 = great difficulty ...... 5 = no difficulty). (Appendix p. 43) 
,::' 

The mean value of 3.954 shown in the table above.therefore indicate; that 
/ 

accommodation do not present much difficulty or has any major influence on their 

academic performance. 

1) t testi analysis show no significant difference with regard to the problem 

of finding suitable accommodation. A total of 38.1% of the Malaysian students 

and 42.3% of New Zealanders marked point 5, that is, "no difficulty" with 

accommodation. 

The results above also indicate that there is little influence on their academic 

performance. 

2) Contrary to expected findings, t tests revealed no significant difference 

in perceived language problems. The overseas students had some language 

difficulties but they were not unsurmountable. The main problem lies with 

the spoken language, that is, making oneself understood in everyday conversation. 

3) The absence of a significant difference for financial problems did not 

support the expected finding that overseas students would encounter more 

difficulties in this particular area. 

Foreign students depended very much on their families while the local students 

relied on their holiday savings plus bursary. 

The mean value of 3.782 for Malaysians and 3.962 for New Zealanders is an 

indication that financial stresses had had some influence on their academic 

achievement. 

4) The significant difference in educational background between the 2 samples 

showed that Malaysians had. more problems in adjusting to New Zealand teaching 

methods. Most of the New Zealand respondents felt that school had adequately 

prepared them for University in terms of approach to studies and study skills 

while Malaysians felt that they were at a disadvantage with the kind of 

educational system they had been exposed to. 



5) Out of the factors which could have an effect on academic performance, 

socializing with others tops the li~t as being the most difficult problem 

for both groups of students. The significant difference (t = 2.35, 

d.f. = 185, p< 0.05) could possibly be explained by the fact that interpersonal 

relationships take time· to develop and with lecture classes being large and 

impersonal, this problem becomes even more difficult. 

One Malaysian student commented that it was not only difficult to socialize 

with New Zealand students but impossible: 

It should be noted that all five factor means are greater than 3, the mid 

point of the five-point difficulty seal~. None of the factors seemed to 

present severe problems for either group. 
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DISCUSSION 

1) The results support the expected ·finding that both groups of students 

would have difficulties in finding suitable accommodation near the University. 

More than half of the New Zealand and Malaysian sample (66.7% and 62.5%) still 

preferred to flat but the lack of housing near the campus meant that students 

had to travel long distances to get to University. This is especially true 

with the New Zealand sample where 35.89% and only 9.73% of the Malaysian students 

who complained about long distances to University. 

2) The expected finding that Malaysians would have greater problems in the use 

of English language was only significant for the spoken level (i.e. their 

fluency in daily conversation) t = 3.21, d.f. = 189, p <0.05. There 

was not much difference in the written, understanding of lectures and taking 

down of lecture notes. Both groups seem ·to show fairly similar levels of 

competency in their communication skills. 

It is also interesting to note that Malaysian students have managed to cope 
i 

with the problem of English inspite of the initial difficulties they encountered 
! 

when they first arrived in the country. 

3) Contrary to the expected finding, overseas students did not have greater 

financial difficulties than the New Zealand students. The percentage of 

Malaysians and New Zealand students who had money problems was 33.63% and 30.77%. 

These figures are more or less similar. Another finding is that unlike the 

1960's, the number of government sponsored overseas students to University 

of Canterbury have dropped dramatically with 92.9% being private students in 

the Malaysian sample. 

4) Evidence to support overseas students' difficulty in adjusting to New Zealand 

teaching methods was only found in class participation 'and developing appropriate 

study techniques. T - tests showed no significant differences bet~een groups 

on the rest of the academic problems listed in the questionnaire. 

Biing more goal oriented, it appeared that overseas students have less problems 

with external discipline and motivation in their studies compared to their 

New Zealand counterparts. 
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S) The fifth expected findirtg was the low level of socializing between the two 

groups of students. This was evident in the result where 61.8% of the 

New Zealanders who had never been to Malaysian homes for drinks or meals and 

the 64.1% who did not even have one foreign student to visit without being 

invited. These figures are much higher than Noor's study (1968) where only 

38% of the overseas students had never spent time with students from other 

countries (p. 88). 

Such a finding illustrates the limited and superficial relationships between 

the two groups of students. As far as club membershi~ are concerned, Malaysians 

preferred to be "spectators" rather than "participants". 

Comment on the Problems Experienced By the two groups 

This study revealed that the adjustment problems that previous literature 

had cited do not only affect foreign students. The host students also experience 

similar difficulties, for example with accommodation and finances. 

The difficulties expressed by foreign students in their academic life and in the 

use of the English language are by no means so severe as to have a detrimental 

effect on their studies. Such problems are surmountable as time passes. 

Both groups of students found it equally hard to get to know each other. It 

may be the case that such difficulties in socializing, arise from the institutional 

characteristics such as the large impersonal lecture classes which provide little 

opportunity for close contact and not so much-a result of personal deficiencies. 
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Implications And Recommendations 

1) Due to the shortage of housing, students travelled long distances to get 

to University. The answer to this problem may lie in the building of more 

flats and not halls of residence as they are often beyond the budget of the 

average student. 

Another implication is that, overseas students must be prepared in future to 

travel too like many of their New Zealand counterparts. 

2) As to the problem of language, counsellors,,teaching staff and experienced 

overseas students could help newly arrival foreign students to cope with initial 

English difficulties and to assure them that the situation will improve in 

later stages. 

3) Financial difficulties have placed a lot of stress and strain on both groups 

of students. Out of the total New Zealand sample, 70.512% of the respondents 

depended on their holiday savings·and bursary. This implied that if students 

were not able to find a holiday job, they probably would not be able to continue 

their University studies the following year. The government should be made 

aware of this and be encouraged to provide or insure holiday employment for 

students. 

A recommendation for the overseas students is that they should have access to 

loans or funds from the University or other host organisations to assist in 

times of financial difficulties. 

4) Lecturers and tutors need to be aware of the genuine problem of overseas 

students in class participation and to give encouragement to assist these foreign 

students to overcome this particular problem. 

5) One academic recommendation is that besides showing first year students how 

to use the library, study skills programmes such as planning timetables, 

establishing personal and academic priorities, and time management could be 

conducted during the first few weeks of the academic year. This would help 

both the overseas and local students to organize their studies and to anticipate 

unfore:een academic problems. 
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6) New Zealand and Malaysia~ students need not look upon each other 

as a competitive threat to academic performances but should instead 

learn from each other, academically, socially and culturally. 
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APPENDIX 

SURVEY OF MALAYSIAN AND SINGAPOREAN STUDENTS 

AT THE UNIVERSITY OF CANTERBURY 

Purp ose: The purpose of this survey is to e x amine the factors that 
influence acade mic performance among Malaysian and 
Singaporean student.s at Canterbury University. 

PRELIMINARY QUESTIONS 

(1) Sex MD 

(2) Age 

( 3) Race 

(4) Re ligion 

(5) Nationality 

(6 ) Course of study 

i'.!Hl( JST 1AN1r :,J ~ fi0· 4 °/ o /6+·1% 
lhl·PoH1SiYJ = 13·3"/o ( O'/o 

B,A . .,._q j-:ir. 
B. 6c = -:1.7 /2& 

(7) Year of s tudy (i . e., 1st, 2nd, 3rd) 
{{ 18 <- ) 

(8) Marital status 

(9) Did y o u attend High School here? 

-- ---

mu<;L•l'T\ = O¼ /1• 3% 
H I NDU = 0·9% ( 0 "/.; 

l'llAI.A~S IA N : 105 
'3 111J C< AP0eli .... ~ : 'il' 

LAW -:. <,, /2 
B . Gom = 2 7 /II 

AC.K Cot,ro R = ,\I\AU"t\!JSIAN 

D COLOUR;. NEW zeA(ANOl=R, -

M "'?,o/53 
'/" -::: 33 / :l.5' 

'3(, -:i,-:;_,3 13 J~o •'S77 

o- :: 1 · q :l / 2 • ""9 

l NOI A N ~ I 

ATH E /ST ; O, CJ°lo /3 • 8 •/ 0 rl.\O\~IVI " l •f/'% 

NIL : o J,q 0/ 0 /:i_q , S"/o -:.o •/~ 

l\jj;_\\/ :Zf='.AI...Al'<DE~ ; 78 

P.,,E.::: 4 3 /13 

71. ~ Q, Qlsll' /:.::J •+q3 

5 1N CT 1.F. ~ 109 J,o P1voRcF- D ::. o / 1 

ffiARR t E' O = 4 / (, 

Yes D = I 

'112.~ "- +1 
No D _-=:2 __ No = bf> 



36 

THIS IS A LIST OF WHAT COULD BE THE AIMS OF OVERSEAS STUDENTS AT CANTERBURY 
UNIVERSITY. 

Please rate these aims according to your own belief of their importance 
for yourself. 

Key: 1 Very important 

2 = Important 

3 Not important 

4 Very unimportant 

Place the number 1, 2, 3 or 4 in the box beside each aim. Do not put more 
than one number in the bo_2e . 

£"' t, 63(. ~ .= 1o 'ttlb 

• 
• 
• • 
• • 
• 
[] • -
• 

<:r=<0·6b8 c:r::.o , 7ct5 
Gaining a qualification which will qualify me for a job i~ my own country ~ 

Gaining a qualification which will qualify me for a job outside my 
country. ,Z, = -=<•477 -~ ":2 • 1%4 

o = o ,·1~ I ,s-" o ,\t.:i,Q 

Experiencing a life style which is different to that in my own 
country. ,i, = 2,:i.25 cs = o-147 

.;i = I• 7 3Gj 0- a O•b10 'Xi : /.i.,q7 ,' 0- • 0,1:,74 

Learnirig about and acquiring as much experience in my field as possible: 

, ')[,;: ;:i.37 3 
Fostering the spirit of international goodwill and understanding. o- = 

0
• e, g-9 

Seeing as much of New Zealand .as possible . 

Finding out how New Zealanders live. 

Fulfilling my parents' aspirations for me. i: = ~·OOCf 

q--,0 , 745 

Z -: 2,345 
er~ 0,11 1 

5<, :: ;z. 47,: 

1"' -:: O . ·713 

;x; : 3 - 0C'O 

<> -:: o·, 1s3 

Could not gain entry into a university in my own country. 'X,::: ~.(, I \, 

1, " 1-<)0~ 

Others (please list): 
·)(, -=- 1· '12C\ X. " i ,:2,t)4-

-: 0 •l\ 11 v- :: C> , ~t-'7 0 

(1) How important is succeeding academically in achieving your state d aims 
as liste d above? 

• • 
• • 

Extremely important 

Important 

ur:important 

Extremely unimportant 

i: = I , I,, 11 

<S -= (!> , 5'%'1 

71., ~ l • b11 

r:r = 0. 5'21. 

(2) How satisfied are you with your actual level of academic performance? 

• • • 
LJ 

Completely satisfied 

Somewhat satisfied 

Somewhat dissatisfied 

Completely dissatisfied 

~ -: ;i ,09% 

0 : (!)•14-1 

·X, ::. 2. ooo 

&-=0 •7 0 1 
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(3) Given your actual level of ability, how satisfied are you with your 
degree of academic success? 

• • n 
• 

Completely satisfied 

Somewhat satisfied 

Somewhat dissatisfied 

Completely dissatisfied 

·,{,, -:. Q. , 2 I 2. 

(9--::. ()· 1 ~ , 

-x., ::. ~- 166 

cr- -= 0 , ~44 

(4) What was your overall average grade last year? 
the following. ) 

(Please circle one the 

A+ A 
oq 

A-
0'6 

B+ 
Oi 

B
os 

c+ 

)(.,-:. b,333 

C c-
x.-:; o, bg<:f 

0 ·3 · 

NUMEROUS FACTORS CAN AFFECT ACADEMIC PERFORMANCE. BELOW ARE 5 SECTIONS, EACH 
DEALING WITH A SEPARATE FACTOR. PLEASE ANSWER ALL THE QUESTIONS THAT FOLLOW. 

A. Accommodation 

B. Language 

C. Financial 

D. Educational Background 

E. Socializing with Others 

A. I ACCOMMODATION I 
(1) Where do you live? ~, Halls of Residence 

2 University Flats (e.g. Ilam Flats) 

-3 Private Flats 

4 Boarding 

5 Others (please explain) : 

(2) If you are in a flat, what nationality are your flatmates? 

(3) Are you happy with the place you are staying in? Yes D-=1 
(4) Ideally, what type of accommodation would you prefer? 

~'Halls of Residence 

02 University Flats (e.g . Ilarn Flats) 

.g Private Flats 

-4Private Board 

,5others (please list) 

'il 5 
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(5) Please describe how your accommodation (for the past 12 months or so) has 
affected your studies in, the last year 1,(i.e., nois.e level, distance 
from varsity,_ relationship with flatmates). 

B. I LANGUAGE 

(1) What was the medium of instruction in your school {or university) before 
you came to New Zealand? 

(2) 

-,_English 

-2English and ·Malay 

_gChinese 

-+English and Chinese 

5 Others (please list) : 

59 

36 

3 

I ?, 

f.i 

Did you have any 
New Zealand? 
(For example, 
would place a 

problems with English during your first few months in 

(a) 

{b) 

( c) 

SPOKEN 

WRITTEN 

if you had no difficulty with your SPOKEN English, you 
tick ( I) above the number 5 {. /) 

1 2 3 ~ 5 

l 
great 

difficulty 

1 
great 

difficulty 

great 
difficulty 

2 3 

2 3 

4 

4· 

5 
no 

no 
difficulty 

difficulty 

5 
no 
difficulty 

UNDERSTANDING LECTURES 
l 2 3 4 5 

great no 
difficulty difficulty 

( d) TAKING DOWN LECTURE NOTES 
1 2 

great 
difficulty 

3 4 5 
no· 
difficulty 

(3) To what extent are you still having problems now? 
Please place ·a tick ( ✓) above the appropriate number. 

(a) SPOKEN 
1 

great 
u.ifficulty 

2 3 4 5 
no 
difficulty 



39 

(b) WRITTEN 
1 2 3 4 5 

great no 
difficulty difficulty 

(c) UNDERSTANDING LECTURES 
1 2 3 4 5 

great no 
difficulty difficulty 

(d) TAKING DOWN LECTURE NOTES 
l 2 3 4 5 

great no 
difficulty difficulty 

(4) In the light of the problems above, how do you think your ability 
English has affected your academic performance? 

C. 1 · FINANCIAL 

(1) Indicate the type of financial aid you are presently receiving. 
(Please tick the appropriate boxes) 

Colombo Plan 

Government Scholarship 

Special Award (e.g., Rotary, Shell, etc.) 

Private (family support) 

Loan from a special scheme 

Others (please specify): 

in 

(2) Are you under any bond or contract to work for your government or any 
other organization when you return home? 

Yes• 
(3) Describe how money problems have affected your studies this year (e.g., 

buying textbooks, woollen clothing, rent, fees). 
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D. EDUCATIONAL BACKGROUND 

(1) Which stream were you in during your last two years in High School? 

· Arts • -= ( Science • "'J. Both•~ 3 

(2) Below is a list of possible difficulties that students face. 

a) 

b) 

c) 

d) 

e) 

f) 

g) 

h) 

i) 

j) 

k) 

1) 

Please tick the l_ greatest problems that you faced last academic year. 
I " YE-S, a f"Ob/~w, 

• Using the library, i.e., finding your own 
materials. 

resources or reading 1 = l\l o I r1o1- "'pvoblel\'I., 
Ye s.• I~/ t., No ~ 10 1/72 

study . 

~•- ~ _A_p_p~r_oac_h_i _ng_ l_e_cturers for help. 

D ___'!'aking responsibil ~ty for organizing own 

llistablishing priorities between personal and academic life. Ye.,;,. 49 /+7 t{o = l+/31 

n Studying subj•ects which involve an understanding of the N. Z. '/Es ,,. 1 u 

~--~ _s_i_t_u_a tion, e.g. ,_ law !~ ociology~ e ~c. No -= 1 o3 

f7 ' /ES :::i.cr /11 No =~4 /&7 
. l____J___'.!'aking responsibility for meeting deadlines in studies. 

O_~eveloping a critical attitude towards studie s. 

D Expr~ssing indepe ndent thought in written assignments. 

17 Expressing one's own views openly in class, tutorials, 
L__]_discussion groups . 

• Developing appropriate study techniques. 
- . ·-

• No problems . 
- - --- --

• ves. ::; 14 /1 
Others (please list): 

Please rank your choices in decreasing order of difficulty . 

i) 

ii) 

iii) 

, VES::68" / z.% 
seminars, . 

No ::: iSS /-so 

YEs~ 40 /24 
1-i () ':c 72. / 63 

\'.)lzS ::; °' 1~ No =- 10 3/ ~ 

No = en /,o 

(3) How do you think your educational background (e , g . , attitude toward 
· teachers, approach to studies, method of teaching,) has influenced your 
university academic performance? 
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E. I SOCIALIZING WITH OTHERS I. 

This section deals with your level of social activity while at university 
and your perceptions of the New Zealand students in campus. 

(1) Were you a member of any of the clubs in the university in the past 
academic year? (Besides the Canterbury Malaysian and Singaporean 
Students Association.) 

3 or more clubs 

2 

1 

None 

1st Year At Present 

(2) How many of your club's meetings and functions do you attend? 

(3) How 
last 

(4) With 

(a) 

(b) 

(c) 

(d) 

( e) 

All of them 

Most of them 

Few of them 

None 

Not applicable 

many organized activities around the campus have you 
12 months? (e.g., Barn Dance, Capping dinner, CMSA 

Fl<eUu ENt';/ 

More than 5 2'i! 17 

3 - 5 :i.q :JI 

1 - 2 43 :lS 

None 1-Z. 15 

whom do you usually attend these functions? 

With people 
With people 
from my own 

from N.Z. 
country 

Always D D 
Often D D 
Sometimes D D 
Rarely D D 
Never D D 

been to in the 
Food Fair). 

With people 
from other 
countries 

D 
D 
D 
D 
D 
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(5) Up to now, how many N.Z. families have invited you to their homes? 
(This includes having drinks or meals.) 

More than 10 

5 - 10 

1 - ✓ 

None 

(6) How often do you have lunch, a cup of coffee, attend movies, or have 
any other social contact with Kiwi students? 

.Often 

Sometimes 

Once in a while 

Never 

(7) How many Kiwi students do you know well enough to visit without being 
invited? 

(8) What impression do you have of most New Zealand students? 

Please tick each of the following scales to indicate where_ you believe 
New Zealand students fall between the two extremes at either end. For 
example, if you believe that most New Zealand students are very friendly, 
you would indicate this as follows: 

unfriendly 
✓ friendly 

1 2 3 4 5· 

Please place your ticks above the appropriate place on the scale. 

(a) unfriendly 

(b) studious 

(c) humble 

(d) unhelpful 

(e) scholarly 

(f) inferior 

(g) understanding 

(h) impolite 

(i) unprejudiced 

1 

1 

1 

l 

1 

1 

(j) interested in you. 

2 

2 

2 

2 

2 

2 

2 

2 

2 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

...,.1 ___ 2 ___ 3 ___ 4 __ --::,-5 

(k) unsuccessful 
1 2 3 4 5 

friendly 

not studious 

boastful 

helpful 

unscholarly 

superior 

not understanding 

polite 

prejudiced 

indifferent to you 

successful 
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(9 ) De scr i b e how yo u r contact with Kiwis has affec t ed yo u r a cade mic 
pe r fo rmance (e . g . c ontac t in di scussion groups , grou~ p ro Ject s , etc . l . 

SUMMARY 

I n summa ry , indica te the deg r ee t o which 
adve rse ly affected your academic perfo rmance. 
above the appropriate number.) 

each of th e following has 
(P l eas e put a t ick (/) 

A. ACCOMMODATION -~:: 3 ,q 1:,4 I 'i::: 4.0 1~ 

l 2 3 5 (J- :: I . 0 ~3 er= ,.cq4 

great no 
d ifficulty difficulty ~-:.,so B. LANGUAGE .t~4-Z2 1 

l 2 3 14 5 :: 1-06:i. 0-: O•C/4-1 

great I no 
I 

difficulty I d i ffic ulty I 
I . 

C. FINANCIAL ~ = ~- , 11' 2. °;i=- 3 ·'lb2 

1 2 3 5 C,- ::: I .,, 2 (T = t -2.'$2. 

great no 
difficulty difficulty 

D. EDUCATIONAL 
1 2 3 I 4 5 

":i, ::: 3 •7 O(J "i., :: A-·12 8' BACKGROUND I ()- ::: I , O,I 
great 

// 
no 0- =: I o<.rS" 

difficulty difficulty 
!, 

I 

E . SOCIALIZING WITH 
KIWIS 1 2 3 4 5 ~-,: 3· 3'<?&° X. .=-3 . 7q5 

great no ! 0- ~ ·' . ::i.C'P( tr= I 13L. 
difficulty difficulty . 

(1) Have you ever seen the Counsellor at the Student Health with regard 
to any of the problems above? 

YES • .:: 1 NO D -=- 2. 
(a) If 'Yes', how helpful was counselling? 

(b) I f 'No', why? 

!ks =- 1 i;,, I 2-

No ,: q3 / 7(;, 



SURVEY OF NEW ZEALAND STUDENTS AT UNIVERSITY OF CANTERBURY 

Purpose: The purpose of this survey is to examine the factors that 

influenced academic performance among New Zealand students 

at the University of Canterbury. 

PRELIMINARY QUESTIONS 

1) Sex [] M • F 

2) Age 

3) Race 

4) Religion 

5) Course of study 

6) 
{:cr~1t 

Ye of tudy 

7) Marital status 

8) Which High School did you attend? 
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TiH ~: IS ;\ i. ~ :·.'1 (Ji, \✓ !, i1'l Cuu LD BE 'l'HE AIMS OF S'l'U::..,t:NTS AT THE UNIVENS ITY L) [' 

U\N'l'!'.kBL, iW. 

Please rate these aims accord ing to your own belief of their impor tance for 
yourse lf. 

Key - 1 Very important 
2 Important 
3 No t important 
4 Very unimportant 

Place the number (1, 2, 3 or 4 ) in the box bes ide each aim. 
than one number in the box. 

Do not put more 

• Gaining a qua lification which will qualify me for a job in my own x. = t ,'ictb 

country. e--=-- 0,1ci6 

Gaining a qua lification which will qualify me for a job outside my ·:>l = .2.i\N

count ry. 

=-
Gaining status in wider society. • --F~lfilling ~y pare-n~; ,- -:~~~rations for me. 

X, 

0--

~ 
a-

s?.-063 

"- O• 74-(, 

;, 3 c,00 

=- C,7%3 • -
• • -
• • 

1) 

• • • • 

To find a professional wife or husband. 
•X, = 
er =-

To sort out my vocational interests . 
'X : 

~:: 

·£ "' To put off having to sta rt work. c,- a 

Learning as much as possible about a field I am interested in. 
:;l -:: 

0- ... 

Other (please list) z .. 
9- , 

How important is succeeding academically in achieving your stated aims? 

Extremely important 

Important 

Unimportant 

Extremely unimportant 

~ - 53'1 

0 · b2.I 

.:2, :tll'I 
0 -~ b 1 

3 . .-vn 
0•7:Z I 

I · 1,i:t·1 

O•o74 

i · :l"i+ 

0·410 
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2) How satisfied are you with your actual level of academic pe~formance? 

D Completely satisfied 

D Somewhat satisfied 

D somewhat dissatisfied 

D Completely dissatisfied 

3) Given your actual level of ability, how satisfied are you with your 
degree of academic success? 

D Completely satisfied 

D Somewhat satisfied 

D Somewhat dissatisfied 

D Completely dissatisfied 

4) What was your overall average grade last year? 
the following). 

A+ A .. A- B+ B B-

(Please circle one of 

c+ C c-

NUMEROUS FACTORS CAN AFFECT ACADEMIC PERFORMANCE. BELOW ARE 5 SECTIONS, EACH 
DEALING WITH A SEPARATE FACTOR. PLEASE ANSWER ALL ~HE QUESTIONS THAT FOLLOW: 

A. ACCOMMODATION 

B. COMMUNICATION SKILLS 

C. FINANCIAL 

D. EDUCATIONAL BACKGROUND 

E. SOCIALISING WITH OTHERS 
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A. ACCOMMODATION 

1) Where do you live? Halls of residence 

University flats 

Private flats 

Private board 

At home 

Other (Please explain) 

2) If you are in a flat, what nationality are your flatmates? 

3) Are you happy with the place you are staying at? • Yes • No 

4) Ideally, what type of accommodation would you prefer? 

5) 

B. 

1) 

Halls of residence 

University flats (e.g., Ilam Flats) 

Private flats 

Private board 

Other Please list) 

Please describe how your accommodation has affected your studies in the 
last 12 months. (e.g., family responsibilities, noise level, distance 
from university, relationship with the people you are staying with). 

COMMUNICATION SKILLS 

Did you have any problems with communication skills during your first few 
months in university? 
(For example, if you had no difficulty with your SPOKEN English, you 
would place a tick (I) above the number 5 (. /) 

~ 2 3 ~ s 

great 
difficulty 

no 
difficulty 
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a) SPEAKING (e.g., saying what you mean) 

1 2 3 4 5 
great no 

difficulty difficulty 

b) WRITING 
1 2 3 4 5 

great no 
difficulty difficulty 

c) UNDERSTANDING LECTURES 

1 2 3 4 5 

great no 
difficulty difficulty 

d) TAKING DOWN LECTURE NOTES 
1 2 3 4 5 

great no 
difficulty difficulty 

2) To what extent are you still having problems now? (Please place a tick 
( ✓ ) above the appropriate number) 

a) SPEAKING 
1 2 3 4 5 

great no 
difficulty difficulty 

b) WRITING 
1 2 3 4 5 

great no 
difficulty difficulty 

c) UNDERSTANDING LECTURES 
1 2 3 4 5 

great no 
difficulty difficulty 

d) TAKING DOWN LECTURE NO'rEs 
)_ 2 3 4 5 

great no 
difficulty difficulty 

3) In what ways do you think your ability in communication skills has 
affected your academic perfonnance? 



C. FINANCIAL 

1) Indicate the type of financial aid you are presently receiving. 
(Please tick the appropriate boxes) 

Scholarship 

Bursary 

Teachers College studentship 

Government scholarship 

Special award (e.g., Rotary, Lions, etc.) 

Private (Family support) 

Holiday earnings 

Other (please list) 

2) Are you under any bond or contract to work for your government or any 
other organisation? 

• Yes • No 

3) Did you have any financial problems this year? 

• Yes • No 
YES'> 2t 

No -:: 50 

4) If yes, describe how these money problems have affected your studies this 
year. 

D. 

1) 

EDUCATIONAL BACKGROUND 

Below is a list of possible difficulties that students face. 
the 3 greatest problems that you faced last academic year. 

Please tick 



a) 

b) 

c) 

d) 

e) 

f) 

g) 

h) 

i) 

j) 

k) 

i) 

ii) 

iii) 

• 

§ 

50 

Using th·e library, i.e. , finding your own resource or reading 
materials. 

Approaching lecturers for help. 

Taking responsibility for organizing own studies. 

Establishing priorities between personal and academic life. 

Taking responsibility in meeting deadlines. 

Developing a critical attitude towards studies. 

Expressing independent thought in written assignments. 

Expressing one's own views openly in class, for example, tutorials, 
seminars, discussion groups. 

Developing appropriate study techniques. 

No problems. 

Other (Please list) ----------------------------

(Please rank your choice in decreasing order of difficulty) 

2) How do you think your educational background (accepting class material 
uncritically, study habits, teaching methods) has influenced your 
university academic performance? 

E. SOCIALISING WITH OTHERS This section deals with your level of social 
activity while at University and your percep
tions of the largest single group of foreign 
students at this university, Malaysian and 
Singaporean students. 

1) Were you a member of any of the clubs in the university in the past academic 
year? 

1st year At present 

3 or more clubs 
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2 or more clubs 

1 or more clubs 

None 

2) How many of your club's meetings and functions do you attend? 

All of them 

Most of them 

Few of them 

None 

Not applicable 

3) How many organised activities around the campus have you been to in the 
last 12 months? (e.g., Barn dance, Capping dinner, etc.) 

4) 

a) 

b) 

c) 

d) 

e) 

5) 

More than 5 

3 - 5 

1 - 2 

None 

With whom do you usually attend these functions? 

With people from 
my own country 

Always 

Often 

Sometimes 

Rarely 

Never 

With people from 
Malaysia or Singapore 

Up till now, how many Malaysian or Singaporean friends have invited you to 
their homes? (This includes having meals or drinks). 

More than 10 

5 - 10 

1 - ,;-

None 
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6) How often do you have lunch, a cup of coffee, attend movies, or have any 
other social contact with Malaysian or Singaporean students? 

7) 

8) 

Often 

Sometimes 

Once in a while 

Never 

How many Malaysian or Singaporean students do you know well enough to visit 
without being invited? 

What impression do you have of most Malaysian and Singaporean students? 

Please tick each of the following scales to indicate where you believe 
Malaysian and Singaporean students fall between the two extremes at either 
end. For example, if you believe that most Malaysian and Singaporean 
students are very friendly, you indicate this as follows: 

unfriendly. 
~--~---,.----,y----,,-

,/ friendly 

Please place your ticks above the appropriate place 6n the scale. 

a) unfriendly friendly 

b) studious not studious 

c) humble boastful 

d) unhelpful helpful 

e) scholarly unscholarly 

f) inferior superior 

g) understanding not understanding 

h) impolite polite 

i) unprejudiced prejudiced 

j) interested in indifferent to you 
you 

k) unsuccessful successful 

9) Describe how your contact with Malaysians or Singaporeans has affected your 
academic performance (e.g., contact in class discussion groups, group 
project, friendships). 
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SUMMARY 

In summary, indicate the degree to which each of the following has 
adversely affected your academic performance. (Please put a tick ( ✓) above· 
the appropriate number. · 

A. ACCOMMODATION 

B. COMMUNICATION SKILLS 

c. FINANCIAL 

D. EDUCATIONAL BACKGROUND 

E. SOCIALISING WITH OTHERS 

I 

great 
difficulty 

great 
difficulty 

great 
difficulty 

great 
difficulty 

great 
difficulty 

2 3 lj 5 

no 
difficulty 

no 
difficulty 

no 
difficulty 

no 
difficulty 

no 
difficulty 

1) Have you ever seen the counsellor at the Student Health Centre with regard 
to any of the problems above? 

• Yes • No 

a) If YES, how helpful was counselling? 

b) If NO, why? 
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