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Abstract

This thesis highlighted CA self-help books and their advertising to understand the
underlying ideologies that can be found. This research creates an understanding of these books’
framing and evaluated future implications of recognizing the ideological and metaphorical
knowledge of CA literature. This thesis examined the framing of three CA self-help books: Gary
Genard’s Fearless Speaking, Feedback, and other dirty words by M. Tamra and Laura Dowling
Grealish and How to conquer the fear of public speaking & other coronary threats by Max
Issaacson. Finding a reoccurring theme of Fear and prosses vs action. As well as smaller themes
found within each text. This research illuminated the inherent problems with the current cross

sections of CA interventions and self-help literature.
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Preface

This thesis will occur over five chapters, recorded in the form of podcast. This change in
custom is intentional. The audience that may benefit from my writing may not read a paper over
how CA is portrayed in the SH genera however someone who may be experiencing CA may be
willing to reach for another medium, Podcast. This research requires a modality that would reach
a perceptive audience. Scholarly research has argued increasingly that inclusivity is necessary
however limiting what we deem as ‘research’ to papers only is not only limiting to the
participants, but it is limiting to the possible progress that this research could add to. With this
argument in mind to reach a new and more perceptive audience theses chapters audio form will
serve as the product. The podcast is divided into chapter episodes, each with a purpose that
builds to the overall analysis and argument in the final iteration. | argue we should not limit
access to sources and scholarly conversations. This research is presented in an audio format, the
format shift will help me be as clear and concise as well as avoiding the barriers that would make
research inaccessible to me. | poise this presentation to Illuminate barriers. This format shift will

illuminate the barriers for me as well as many others seeking to join in scholarly conversations.
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Chapter 1 - Self-Help and Communication Apprehension’s Footing

Within this chapter, | set-up our conversation for the rest of the podcast. Highlighting the
history of self-help and communication apprehension studies. As well as using other publications

to frame my methodological approach.
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Chapter 2 - Invisible Battles

We are introduced to the first of the three artifacts | analyze, How to Conquer the Fear of
Public Speaking & Other Coronary Threats by Max Isaacson. Additionally, reflecting on how we

create reality and understand social perspectives, while highlighting historical attitudes.
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Chapter 3 - Boss Battles

Feedback (and Other Dirty Words): Why We Fear It, How to Fix It. Chandler, M. Tamra,
and Laura Dowling Grealish. Allows us to expand to organizational perspectives and illuminate

discrepancies in foundational outlooks regarding censorship.
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Chapter 4 - Battling Villains

Fearless Speaking by Gary Genard Gives insight into how culture builds into advertising

and how power is described and alluded to in the conversations about outstanding ability and

third-party interventions.
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Chapter 5 - Too much fighting, What next?

Finally taking a step back and conceptualizing reoccurring ideologies and extrapolating
implications of the perpetuation of such ideologies while leaving the audience with a scaffolding

for future analysis

(¥

ol

|
Have 'no' fear Ch

5.mp3



References

“All Anxiety Is Not the Same: Sources of Communication Apprehension.” In Stand up, Speak
Out. 3.2. University of Minnesota Libraries, 2016.
https://open.lib.umn.edu/publicspeaking/chapter/3-2-all-anxiety-is-not-the-same-sources-
of-communication-apprehension/.

“Feedback (and Other Dirty Words) | Leading Blog: A Leadership Blog.” Accessed March 12,
2022. https://www.leadershipnow.com/leadingblog/.

“Feedback (and Other Dirty Words) Summary, Review PDF.” Accessed March 12, 2022.
https://lifeclub.org/books/feedback-and-other-dirty-words-m-tamra-chandler-and-laura-
dowling-grealish-review-summary.

“Popular Communication: Self-Help.” Accessed July 10, 2022.
https://reagle.org/joseph/2022/pc/pc-syllabus-SP.html

“Self-Help Books from History: 100 Years of Advice | Time.” Accessed July 8, 2022.
https://time.com/4443839/self-help-century/..

“Self-Help Books from History: 100 Years of Advice | Time.” Accessed July 8, 2022.
https://time.com/4443839/self-help-century/.

Why We Fear Feedback,” June 19, 2019. https://www.skipprichard.com/why-we-fear-feedback/.

Abdul Razak, Azrina, Hariharan N Krishnasamy, and Norzanita Othman. ““No Trolls Left
behind!’: Using Films to Address Communication Apprehension in the English Language
Classroom at Universiti Utara Malaysia.” The Journal of Language and Linguistic
Studies 17, no. 3 (2021): 1258-65. https://doi.org/10.52462/j11s.89.

Adams, Tessa L. “An Ideological Criticism of Portrayals of Black Men in Film: An Analysis of
Drumline, Dangerous Minds, Higher Learning, and Stomp the Yard.” University of
Akron, 2015.
https://etd.ohiolink.edu/apexprod/rws_olink/r/1501/10?clear=10&p10_accession_num=a
kron1447637852.

Agrawal, Somya, and Shwetha M. Krishna. “Communication Apprehension and Psychological
Well-Being of Students in Online Learning.” Behavioral Sciences 11, no. 11 (2021): 145.
http://dx.doi.org.er.lib.k-state.edu/10.3390/bs11110145.

Allen, Robert Clyde. Channels of Discourse, Reassembled Television and Contemporary
Criticism. 2nd ed. Chapel Hill: University of North Carolina Press, 1992,

Allen, Samuel T. “More than Joking: Ideological Criticism of the Humor in ‘Key and Peele”’ -
ProQuest,” 2014.
https://www.proquest.com/docview/16259695897parentSessionld=golwyxwlvOUDC3Z2
XRssb67eDvD1sDKFLU9c3Jocw7M%3D&pg-origsite=primo&accountid=11789.



Ashforth, Blake, and Fred Mael. “Social Identity Theory and the Organization.” The Academy of
Management Review 14, no. 1 (1989): 20-39.

Ayres, Joe, and Brian L. Heuett. “The Relationship Between Visual Imagery and Public
Speaking Apprehension.” Communication Reports 10, no. 1 (Winter 1997): 87-94.
https://doi.org/10.1080/08934219709367662.

Bar-Tal, Daniel. “Self-Censorship: The Conceptual Framework,” 1-18, 2017.
https://doi.org/10.1007/978-3-319-63378-7_1.

Bartunek, Jean M., Kate Walsh, and Catherine A. Lacey. “Dynamics and Dilemmas of Women
Leading Women.” Organization Science 11, no. 6 (December 2000): 589—610.
https://doi.org/10.1287/orsc.11.6.589.12531.

Beatty, M.J, and P Pascual-Ferra. “Communication Apprehension.” In The International
Encyclopedia of Interpersonal Communication, 1st ed. Wiley, 2015.
https://doi.org/10.1002/9781118540190.

Beatty, Michael J., Edmund C. Forst, and Robert A. Stewart. “Communication Apprehension
and Motivation as Predictors of Public Speaking Duration.” Communication Education
35, no. 2 (April 1986): 143. https://doi.org/10.1080/03634528609388332.

Becker, Dennis. “How TV Causes the Fear of Speaking.” Speechimprovement (blog), February
7, 2016. https://speechimprovement.com/how-tv-causes-the-fear-of-speaking-by-dr-
dennis-becker/.

Bell, David, and Joanne Hollows. Historicizing Lifestyle: Mediating Taste, Consumption and
Identity from the 1900s to 1970s. London: Routledge, 2016.
https://doi.org/10.4324/9781315586861.

Berg, Leandro. “Intersectionality in Organizations: Why ‘Bringing Your Whole Self to Work’ Is
Not Sufficient.” Dalberg. Accessed May 27, 2022. https://dalberg.com/our-
ideas/intersectionality-in-organizations-why-bringing-your-whole-self-to-work-is-not-
sufficient/.

Berger, Peter L., and Thomas Luckmann. The Social Construction of Reality: A Treatise in the
Sociology of Knowledge. New York: Anchor, 1967.

Bond, Suzan, Laura Dowling Grealish, and M. Tamra Chandler. “Feedback (and Other Dirty
Words): Tamra Chandler and Laura Grealish in Conversation.” Accessed March 12,
2022. https://leaddev.com/mentoring-coaching-feedback/feedback-and-other-dirty-
words-tamra-chandler-and-laura-grealish.

Booth-Butterfield, Melanie Ann. “The Effects of Reticence, Communication Apprehension, and
Situational Variables on Behavioral Disruption and Situational Anxiety in Dyadic
Interactions,” 1986.



Booth-Butterfield, Steven. “Instructional Interventions for Reducing Situational Anxiety and
Avoidance.” Communication Education 37, no. 3 (July 1988): 214.

Brady, Megan Anne. “Animals of the Mind: Metaphorical Identification and Ethical Criticism.”
M.A., Queen’s University (Canada), 2000.
http://www.proquest.com/docview/304645972/abstract/21A574AC2A6A4E53PQ/1.

Bragg, Johnny. “Communication Apprehension Among Community College Students: A
Phenomenology.” Ed.D., East Tennessee State University, 2017.
https://www.proquest.com/docview/1907564338/abstract/6C53FB2353C2462EPQ/1.

Burgers, Christian. “Conceptualizing Change in Communication through Metaphor.” Journal of
Communication 66, no. 2 (April 1, 2016): 250-65. https://doi.org/10.1111/jcom.12211.

Burgoon, Michael, and International Communication Association, eds. Communication
Yearbook. 6, 1982.

Byrne, Marann, Barbara Flood, and Dan Shanahan. “A Qualitative Exploration of Oral
Communication Apprehension.” Accounting Education 21, no. 6 (December 2012): 565—
81. https://doi.org/10.1080/09639284.2012.725636.

Bystrov, V. Yu, and V. M. Kamnev. “Ideological Criticism in the History of Philosophy: Russia
and West.” EurasianUnionScientists 8, no. 67 (2019).
https://doi.org/10.31618/ESU.2413-9335.2019.8.67.393.

Carr, Janette Thomas. “Communication Apprehension and Exercise Adherence: An Exploratory
Study,” n.d., 88.

Chandler, M. Tamra, and Laura Dowling Grealish. Feedback (and Other Dirty Words): Why We
Fear It, How to Fix It. Oakland, CA: Berrett-Koehler Publishers, Inc, 2019.

Chapter Two: Invisible Battles

Charteris-Black, Jonathan. Corpus Approaches to Critical Metaphor Analysis. Houndmills,
Basingstoke, Hampshire; Palgrave Macmillan, 2004.

Cherry, Scott. “The Ontology of a Self-Help Book: A Paradox of Its Own Existence.” Social
Semiotics 18, no. 3 (September 2008): 337-48.
https://doi.org/10.1080/10350330802217113.

Chesebro, James W., James C. McCroskey, Deborah F. Atwater, Rene M. Bahrenfuss, Gordon
Cawelti, James L. Gaudino, and Helene Hodges. “Communication Apprehension and
Self-Perceived Communication Competence of at-Risk Students.” Communication
Education 41, no. 4 (October 1992): 345. https://doi.org/10.1080/03634529209378897.

Contributor, Guest. “A Short History of Self-Help, The World’s Bestselling Genre.” Publishing
Perspectives, November 29, 2013. https://publishingperspectives.com/2013/11/a-short-
history-of-self-help-the-worlds-bestselling-genre/.



Daly, John A., ed. Avoiding Communication: Shyness, Reticence, and Communication
Apprehension. 3rd ed. Cresskill, NJ: Hampton Press, 2009.

Davis, Alyssa, Darren L. Linvill, Larry F. Hodges, Albert Florencio Da Costa, and Alexzander
Lee. “Virtual Reality versus Face-to-Face Practice: A Study into Situational
Apprehension and Performance.” Communication Education 69, no. 1 (January 2, 2020):
70-84. https://doi.org/10.1080/03634523.2019.1684535.

Delgado, Joseph Figueroa. “The Metaphorical Construction of Political Reality: Luis Munoz
Marin’s Public Persona and the Exodus Fantasy of the Commonwealth Rhetorical Vision
(Concepts, Themes, Dramatistic Criticism, Puerto Rico).” Ph.D., University of
Minnesota, 1985.
https://www.proquest.com/docview/303390567/abstract/55ECB791059D402CPQ/1.

Depression and Recovery: Self-Help and America in the 1930s. Historicizing Lifestyle.
Routledge, 2016. https://doi.org/10.4324/9781315586861-12.

Dirven, René, Roslyn Frank, Martin Plitz, René Dirven, and Martin Pltz. Cognitive Models in
Language and Thought: Ideology, Metaphors and Meanings. Berlin/Boston, GERMANY :
De Gruyter, Inc., 2003.
http://ebookcentral.proguest.com/lib/ksu/detail.action?docID=3049900.

Dolguns6z, Emrah. “The Effect of Family Characteristics on Communication Apprehension
during Online EFL Courses in the Covid-19 Remote Education Period.” RumeliDE Dil
ve Edebiyat Arastirmalar1 Dergisi, June 21, 2021.
https://doi.org/10.29000/rumelide.953846.

Duane, Olson Jacob. “Micki McGee.” Fordham University. UK. Accessed July 18, 2022.
https://www.fordham.edu/info/20855/faculty/5023/micki_mcgee.

Dublin. “United States $10.4 Bn Self-Improvement Products & Services Market Analysis &
Forecasts, 2003-2020 & 2021-2025.” August 16, 2021.
https://www.prnewswire.com/news-releases/united-states-10-4-bn-self-improvement-
products--services-market-analysis--forecasts-2003-2020--2021-2025--301355953.html.

Escobar, Ricky. “Book Review: Feedback (and Other Dirty Words).” Medium (blog), July 16,
2019. https://medium.com/@ricky.escobar/book-review-feedback-and-other-dirty-words-
7d1a99del4dc.

Fearless Speaking by Gary Genard Gives insight into how culture builds into advertising and
how power is described and alluded to in the conversations about outstanding ability and
3rd party interventions.

Feedback (and Other Dirty Words): Why We Fear It, How to Fix It. Chandler, M. Tamra, and
Laura Dowling Grealish. Allows us to expand to organizational perspectives and
illuminate discrepancies in foundational outlooks regarding censorship.



Festinger, Leon. “A Theory of Social Comparison Processes.” Human Relations 7, no. 2 (May 1,
1954): 117-40. https://doi.org/10.1177/001872675400700202.

Fisher, Roger, William L. Ury, and Bruce Patton. Getting to Yes: Negotiating Agreement
Without Giving In. 3rd Revised ed. edition. New York: Penguin Publishing Group, 1981.

Foss, Sonja K. Rhetorical Criticism: Exploration and Practice, Fifth Edition. 5th edition. Long
Grove, Illinois: Waveland Press, Inc., 2017.

Frey, Lawrence R., and Sunwolf. “The Symbolic-Interpretive Perspective on Group Dynamics.”
Small Group Research 35, no. 3 (June 2004): 277-306.
https://doi.org/10.1177/1046496404263771.

Galbin, Alexandra. “An Introduction to Social Constructionism” 26 (2014): 13.

Gallego, Ana, Louise McHugh, Markku Penttonen, and Raimo Lappalainen. “Measuring Public
Speaking Anxiety: Self-Report, Behavioral, and Physiological.” Behavior Modification,
February 16, 2021, 0145445521994308. https://doi.org/10.1177/0145445521994308.

Ganard, Gary. “5-Minute Technique to Calm Your Fear of Public Speaking.” Linkedin, October
14, 2018. https://www.linkedin.com/pulse/5-minute-technique-calm-your-fear-public-
speaking-gary-genard-ph-d-.

Gardner, Clare T., Markus J. Milne, Carolyn P. Stringer, and Rosalind H. Whiting. “Oral and
Written Communication Apprehension in Accounting Students: Curriculum Impacts and

Impacts on Academic Performance.” Accounting Education 14, no. 3 (September 2005):
313-36. https://doi.org/10.1080/06939280500077269.

Genard, Gary. Fearless Speaking: Beat Your Anxiety. Build Your Confidence. Change Your
Life. Arlington, MA: Cedar & Maitland Press, 2014.

Gerber, J. P., Ladd Wheeler, and Jerry Suls. “A Social Comparison Theory Meta-Analysis 60+
Years On.” Psychological Bulletin 144, no. 2 (February 2018): 177-97.
http://dx.doi.org.er.lib.k-state.edu/10.1037/bul0000127.

Goatly, Andrew. Review of Goatly, Andrew. Washing the Brain. Metaphor and Hidden
Ideology. 2007, by Veronika Koller. Journal of Language & Politics 7, no. 2 (September
2008): 348-51. https://doi.org/10.1075/jlp.7.2.08kol.

Goatly, Andrew. Washing the Brain - Metaphor and Hidden Ideology. Discourse Approaches to
Politics, Society and Culture 23. Amsterdam: Benjamins, 2007.

Good Reads. “Good Reads Review of Fearless Speaking by Gary Genard.” Review, 2022.
https://www.goodreads.com/book/show/22712784-fearless-speaking.

Greene, John O. “Communication Skill and Competence.” Oxford Research Encyclopedia of

Communication, April 5, 2016.
https://doi.org/10.1093/acrefore/9780190228613.013.158.

10



Hall, S. “Culture, Media, and the ‘Ideological Effect.” In J. Curran, M. Gurevitch, & J
Woollacott (Eds.),” Mass Communication and Society, 1977.

Hammick, Jin K., and Moon J. Lee. “Do Shy People Feel Less Communication Apprehension
Online? The Effects of Virtual Reality on the Relationship between Personality
Characteristics and Communication Outcomes.” Computers in Human Behavior 33
(April 1, 2014): 302-10. https://doi.org/10.1016/j.chb.2013.01.046.

Harris, Catherine Loring. “Parallel Distributed Processing Models and Metaphors for Language
and Development,” 1992.

Haser, Verena. Metaphor, Metonymy, and Experientialist Philosophy: Challenging Cognitive
Semantics. Berlin/Boston, GERMANY:: De Gruyter, Inc., 2005.
http://ebookcentral.proquest.com/lib/ksu/detail.action?docID=936717.

Hastings, G, and L MacFadyen. “The Limitations of Fear Messages.” Tobacco Control 11, no. 1
(March 2002): 73-75. https://doi.org/10.1136/tc.11.1.73.

Hazleden, Rebecca. ““You Have to Learn These Lessons Sometime’: Persuasion and Therapeutic

Power Relations in Bestselling Relationship Manuals.” Continuum 24, no. 2 (April
2010): 291-305. https://doi.org/10.1080/10304310903576341.

Hazleden, Rebecca. “Love Yourself: The Relationship of the Self with Itself in Popular Self-
Help Texts.” Journal of Sociology 39, no. 4 (December 2003): 413-28.
https://doi.org/10.1177/0004869003394006.

Hewitt, Paul L. “Perfecting, Belonging, and Repairing: A Dynamic-Relational Approach to
Perfectionism.” Canadian Psychology/Psychologie Canadienne 61, no. 2 (May 2020):
101-10. http://dx.doi.org/10.1037/cap0000209.

Hinerman, Stephen. “Handbook for Public Speaking,” n.d., 9.

Howe, William T., and loana A. Cionea. “Exploring the Associations between Debate
Participation, Communication Competence, Communication Apprehension, and
Argumentativeness with a Global Sample.” Argumentation and Advocacy 57, no. 2

(April 3, 2021): 103-22. https://doi.org/10.1080/10511431.2021.1897274.
https://doi.org/10.1080/15267431003595462.

Illouz, Eva. Saving the Modern Soul: Therapy, Emotions, and the Culture of Self-Help.
Berkeley: University of California Press, 2008.

Isaacson, Max D. How to Conquer the Fear of Public Speaking & Other Coronary Threats.
Rockville Centre, N.Y: Farnsworth Pub. Co, 1984.

Jacimovic, Darko. “19 Self-Improvement Industry Statistics You Probably Didn’t Know

[2021].” Deals On Health (blog), October 8, 2021. https://dealsonhealth.net/self-
improvement-industry-statistics/.

11



Jalleh, Christine Mary, Omer Hassan Ali Mahfoodh, and Manjet Kaur Mehar Singh. “Oral
Communication Apprehension among Japanese EFL International Students in a

Language Immersion Program in Malaysia.” International Journal of Instruction 14, no. 2
(2021): 155-78. https://doi.org/10.29333/iji.2021.14210a.

Karakowsky, Leonard, Kenneth McBey, and Diane L. Miller. “Gender, Perceived Competence,

and Power Displays: Examining Verbal Interruptions in a Group Context.” Small Group
Research 35, no. 4 (August 2004): 407-39. https://doi.org/10.1177/1046496404263728.

Katz, Nancy, David Lazer, Holly Arrow, and Noshir Contractor. “Network Theory and Small
Groups.” Small Group Research 35, no. 3 (June 1, 2004): 307-32.
https://doi.org/10.1177/1046496404264941.

Keyton, Joann. “Going Forward in Group Communication Research May Mean Going Back:
Studying the Groups of Children.” Communication Studies 45, no. 1 (March 1994): 40—
51. https://doi.org/10.1080/10510979409368408.

Kilbourne, Jean, and Mary Pipher. Can’t Buy My Love: How Advertising Changes the Way We
Think and Feel. 59010th edition. New York, NY: Free Press, 2000.

Lakoff, George, and Mark Johnson. Metaphors We Live By. Chicago: University of Chicago
Press, 2003.

Lamb-Shapiro, Jessica. “A Short History of Self-Help, The World’s Bestselling Genre.”
Publishing Perspectives, November 29, 2013.
https://publishingperspectives.com/2013/11/a-short-history-of-self-help-the-worlds-
bestselling-genre/.

LeadDev. Feedback (and Other Dirty Words) | LeadDev Bookmarked, 2020.
https://www.youtube.com/watch?v=-gPmWCGZCqgk.

Ledbetter, Andrew M., and Amber N. Finn. “Teacher Technology Policies and Online

Communication Apprehension as Predictors of Learner Empowerment.” Communication
Education 62, no. 3 (July 2013): 301-17. https://doi.org/10.1080/03634523.2013.794386.

Ledbetter, AndrewM. “Family Communication Patterns and Communication Competence as
Predictors of Online Communication Attitude: Evaluating a Dual Pathway Model.”
Journal of Family Communication 10, no. 2 (April 2010): 99-115.

Lemmer, Richard. “Movement from Allegory to Metaphor or from Metaphor to Allegory?
‘Discovering’ Religious Truth.” Neotestamentica 32, no. 1 (1998): 95-114.

Lewis, Laurie, Matthew G. Isbell, and Matt Koschmann. “Collaborative Tensions: Practitioners’

Experiences of Interorganizational Relationships.” Communication Monographs 77, no. 4
(December 1, 2010): 460-79. https://doi.org/10.1080/03637751.2010.523605.

12



Loureiro, Marlene, Norberto Loureiro, and Rui Silva. “Differences of Gender in Oral and
Written Communication Apprehension of University Students.” Education Sciences 10
(2020). https://eric.ed.gov/?id=EJ1279676.

Luongo, Jacquelyn A. “Black and Blue: A Metaphoric Criticism.” M.A., University of Nevada,
Las Vegas, 1999.
https://www.proquest.com/docview/304554279/abstract/BOFACB305EDF4A2BPQ/1.

Mahler, Jonathan. “The White and Gold (No, Blue and Black!) Dress That Melted the Internet.”
The New York Times, February 27, 2015, sec. Business.
https://www.nytimes.com/2015/02/28/business/a-simple-question-about-a-dress-and-the-
world-weighs-in.html.

Marsh, Emily. “7 Inspiring Quotes That Will Help You Give Better Feedback.” Blog. t-three
thinking-space, March 6, 2019. https://www.t-three.com/thinking-space/blog/7-inspiring-
quotes-that-will-help-you-give-better-feedback.

Mather, Ketty. “Self-Help Superheroes.” Literary Cultures 4, no. 2 (April 20, 2021).
https://journals.ntu.ac.uk/index.php/litc/article/view/360

McCroskey, James C. “Measures of Communication-Bound Anxiety.” Speech Monographs 37,
no. 4 (November 1970): 269. https://doi.org/10.1080/03637757009375677.

McCroskey, James C. “The Implementation of a Large-scale Program of Systematic
Desensitization for Communication Apprehension.” The Speech Teacher 21, no. 4
(November 1972): 255-64. https://doi.org/10.1080/03634527209377961.

McCroskey, James C. “The Nature of Communication Apprehension.” Accessed March 12,
2022. http://www.jamescmccroskey.com/publications/65.htm.

Mccroskey, James C. An Introduction to Rhetorical Communication. 9th ed. New York:
Routledge, 2015. https://doi.org/10.4324/9781315663791.

McCroskey, James C., and Michael E. Sheahan. “Communication Apprehension, Social
Preference, and Social Behavior in a College Environment.” Communication Quarterly

26, no. 2 (Spring 1978): 41-45. https://doi.org/10.1080/01463377809369292.

McCroskey, James C., and Virginia P. Richmond. “The Effects of Communication Apprehension

on the Perception of Peers.” Western Speech Communication 40, no. 1 (Winter 1976):
14-21. https://doi.org/10.1080/10570317609373881.

McGee, Micki. “From Makeover Media to Remaking Culture: Four Directions for the Critical
Study of Self-Help Culture: From Makeover Media to Remaking Culture.” Sociology
Compass 6, no. 9 (September 2012): 685-93. https://doi.org/10.1111/j.1751-
9020.2012.00485.x.

McGee, Micki. Self-Help, Inc.: Makeover Culture in American Life. Oxford: Oxford University
Press, 2007. https://b-ok.cc/book/851995/bfeala.

13



McGee, Micki. Self-Help, Inc.: Makeover Culture in American Life. Oxford: Oxford University
Press, 2007. https://b-ok.cc/book/851995/bfeala. 743-50.
https://doi.org/10.1080/10810730.2015.1018569.

Mcllveen, Peter, Donna E. Schultheiss, and Donna E. Schultheiss. Social Constructionism in
Vocational Psychology and Career Development. Rotterdam, NETHERLANDS, THE:
BRILL, 2012. http://ebookcentral.proquest.com/lib/ksu/detail.action?docID=3034785.

Method, The Genard. “Fearless Speaking Book by Dr. Gary Genard.” Accessed March 12, 2022.
https://www.genardmethod.com/help-with-fear-of-public-speaking-and-stage-fright.

Morris, Dawn Lauren. “Relationships between Communication Apprehension, Emotional
Intelligence, and Perceived Communication Competence among Associate Degree
Nursing Students.” Ph.D., Southern University and Agricultural and Mechanical College,
2021.
http://www.proquest.com/docview/2566216032/abstract/935AB66D57F146 A6PQ/1.

Mumby, Dennis K., and Mie Plotnikof. “Organizing Power and Resistance.” In Movements in
Organizational Communication Research, edited by Jamie McDonald and Rahul Mitra,
1st ed., 35-55. Routledge, 2019. https://doi.org/10.4324/9780203730089-3

Musolff, Andreas. “Ideological Functions of Metaphor: The Conceptual Metaphors of Health
and Illness in Public Discourse.” In Cognitive Models in Language and Thought, edited
by René Dirven, Roslyn Frank, and Martin Putz. Berlin, Boston: DE GRUYTER, 2003.
https://doi.org/10.1515/9783110892901.327.

Nehring, Daniel. “Cultural Models of Intimate Life in Contemporary Urban Mexico: A Reading
of Self-Help Texts,” December 30, 2009. https://udspace.udel.edu/handle/19716/19664.

Okan, Nesrullah. “Investigating the Moderator Effect of Fear of COVID-19 in the Relation
between Communication Anxiety and Self-Efficacy.” Educational Process: International
Journal 10, no. 3 (2021): 62-77. http://dx.doi.org/10.22521/edupij.2021.103.5.

Oumano, Elena. “A Cognitive Behavioral Therapy Model: Integrating Anxiety and Phobia
Coping Strategies into Fundamentals of Public Speaking College Courses,” 2005.
http://eric.ed.gov/ERICWebPortal/detail?accno=ED490480.

PenguinRandomhouse.com. “Feedback (and Other Dirty Words) by M. Tamra Chandler, Laura
Dowling Grealish: 9781523085224 | PenguinRandomHouse.Com: Books.” Accessed
March 12, 2022. https://www.penguinrandomhouse.com/books/606613/feedback-and-
other-dirty-words-by-m-tamra-chandler-and-laura-dowling-grealish/.

Perrault EK, Silk KJ. “Reducing Communication Apprehension for New Patients Through
Information Found Within Physicians’ Biographies.” Journal of Health Communication
20, no. 7 (July 3, 2015):

Perrault, Evan K., and Kami J. Silk. “Reducing Communication Apprehension for New Patients
Through Information Found Within Physicians’ Biographies.” Journal of Health

14



Communication 20, no. 7 (July 3, 2015): 743-50.
https://doi.org/10.1080/10810730.2015.1018569.

Plessis, E.M. “Self-Help and Self-Censorship: A Self-Help Cultural Perspective on
Organizational Silence” 53 (January 1, 2016): 51-74.

Poole, Marshall Scott. “Breaking the Isolation of Small Group Communication Studies.”
Communication Studies 45, no. 1 (March 1994): 20-28.
https://doi.org/10.1080/10510979409368406.

Power, Rhett. “7 Books That Will Help You Conquer the Fear of Public Speaking.” Forbes,
January 23, 2020. https://www.forbes.com/sites/rhettpower/2020/01/23/7-books-that-
will-help-you-conquer-the-fear-of-public-speaking/.

Provenzano, Francois. “Policies of Semiotics: Ebb and Flow of the Ideological Criticism in A. J.
Greimas - Kansas State University Libraries,” January 1, 2017. https://k-
state.primo.exlibrisgroup.com/discovery/fulldisplay/cdi_webofscience_primary 0003934
16900010/01KSU_INST:NewUI.

Punyanunt-Carter, Narissra M., J. J. De La Cruz, and Jason S. Wrench. “Investigating the
Relationships among College Students’ Satisfaction, Addiction, Needs, Communication

Apprehension, Motives, and Uses & Gratifications with Snapchat.” Computers in Human
Behavior 75 (October 1, 2017): 870-75. https://doi.org/10.1016/j.chb.2017.06.034.

Quigley, Brooke L. “‘Identification’ as a Key Term in Kenneth Burke’s Rhetorical Theory.”
http://ac-journal.org, June 8, 2009. http://ac-
journal.org/journal/vol1/iss3/burke/quigley.html.

Revista Argentina de Comunicacion Ano - No 2 - 2007 La investigacion en medios de
comunicacion en la Argentina. Prometeo Libros Editorial, n.d.

Rimke, Heidi Marie. “Governing Citizens Through Self-Help Literature.” Cultural Studies 14,
no. 1 (January 2000): 61-78. https://doi.org/10.1080/095023800334986.

Roskos-Ewoldsen, David R., Jessy H. Yu, and Nancy Rhodes. “Fear Appeal Messages Affect
Accessibility of Attitudes toward the Threat and Adaptive Behaviors.” Communication
Monographs 71, no. 1 (March 1, 2004): 49-69.
https://doi.org/10.1080/0363452042000228559.

Salmenniemi, Suvi, and Mariya Vorona. “Reading Self-Help Literature in Russia:
Governmentality, Psychology and Subjectivity: Reading Self-Help Literature in Russia.”
The British Journal of Sociology 65, no. 1 (March 2014): 43-62.
https://doi.org/10.1111/1468-4446.12039.

Samalin, Zachary. “Ideology.” Victorian Literature and Culture 46, no. 3—4 (ed 2018): 728-32.
https://doi.org/10.1017/S1060150318000670.

15



Sayed Halem Shah, Dil Froz Jan, Abdul Muati @ Zamri Ahmad, Hamisah Hassan, Rosya
Izyanie Shamshudeen, and Faridah Ibrahim. “A Metaphoric Rhetorical Criticism on
AMINUDDIN BAKI’S Speech: Some Preliminary Findings.” Jurnal Komunikasi,
Malaysian Journal of Communication 30, no. 2 (December 1, 2014): 21-40.
https://doi.org/10.17576/JKMJC-2014-3002-02.

Schwartz, Joseph. “Kenneth Burke, Aristotle, and the Future of Rhetoric.” College Composition
and Communication 17, no. 5 (1966): 210-16. https://doi.org/10.2307/354068.

Sealy, M. K. “Communication in the Time of COVID-19: An Examination of Imagined
Interactions and Communication Apprehension During the COVID-19 Pandemic.”
Imagination, Cognition and Personality 41, no. 2 (December 1, 2021): 158-86.
https://doi.org/10.1177/02762366211021076.

Shadrooymanesh, Mohammad, and Mohammad Mahmoudi. “The Flourishing of Literary

Criticism in the Twenties.” Contemporary Persian Literature 10, no. 10 (February 19,
2021): 129-55. https://doi.org/10.30465/copl.2021.6149.

Shah, Dil Froz Jan Sayed Halem, Abdul Mua’ti Zamri bin Ahmad, Hamisah Zaharah Hassan,
Rosya lzyanie Shamshudeen, and Faridah Ibrahim. “Metaphor of ‘Adaptation’: A
Metaphoric Rhetorical Criticism on Aminuddin Baki’s Torch Movement Speech 3.” In
SHS Web of Conferences, Vol. 33. Les Ulis, France: EDP Sciences, 2017.
http://dx.doi.org.er.lib.k-state.edu/10.1051/shsconf/20173300062.

Silaski, Nadezda. “Metaphors and Ideology — Gendered Metaphors in Economic Discourse.”
Gender Studies (Timisoara) 11, no. Supplement (2012): 207-19.
https://doi.org/10.2478/v10320-012-0019-4.

Tesser, Abraham. “Toward a Self-Evaluation Maintenance Model of Social Behavior.” In
Advances in Experimental Social Psychology, edited by Leonard Berkowitz, 21:181-227.
Academic Press, 1988. https://doi.org/10.1016/S0065-2601(08)60227-0.

The Art of Talking So That People Will Listen, 1986.
https://www.simonandschuster.com/books/The-Art-of-Talking-So-That-People-Will-
Listen/Paul-W-Swets/9780671761554.

tintin75. Joe and John Are Right, but Their Points of View Are Different. It’s for That They Are
Disagree. 2021. Vector. https://www.123rf.com/photo_36508451 joe-and-john-are-right-
but-their-points-of-view-are-different-its-for-that-they-are-disagree.html.

Trump, Donald J., and Tony Schwartz. Trump: The Art of the Deal. 1st edition. New York:
Random House, 1987.

TV Tropes. “Poor Communication Kills,” October 2021.
https://tvtropes.org/pmwiki/pmwiki.php/Main/PoorCommunicationKills.

Understanding Reality

16



VanDijke, Marius, and Matthijs Poppe. “Motivations Underlying Power Dynamics in
Hierarchically Structured Groups.” Small Group Research 38, no. 6 (December 2007):

643-69. https://doi.org/10.1177/1046496407304339.

VirtualSpeech. “Best Public Speaking Apps in 2022,” 2022.
https://virtualspeech.com/learn/public-speaking-apps.

Weber, Edward, and Anne M. Khademian. “Managing Collaborative Processes: Common
Practices, Uncommon Circumstances.” Administration & Society 40, no. 5 (September
2008): 431-64. https://doi.org/10.1177/0095399708320181.

Wells, Celeste C. “Diapers Full of ... Pampered, Hugged, and ‘Luved’ Babies: Teaching
Ideological Criticism through Diapers.” Communication Teacher 30, no. 2 (April 2,

2016): 72—76. https://doi.org/10.1080/17404622.2016.1142101.

Williams, Scott. “Self-Esteem and the Self-Censorship of Creative Ideas.” Personnel Review 31
(August 1, 2002): 495-503. https://doi.org/10.1108/00483480210430391.

Winiecki, Kaidren Leigh, and Joe Ayres. “Communication Apprehension and Receiver
Apprehension in the Workplace.” Communication Quarterly 47, no. 4 (September 1999)
430-40. https://doi.org/10.1080/01463379909385572.

Wrench, Jason S., Narissra Maria Punyanunt-Carter, and Adolfo J. Garcia. “Understanding

College Students’ Perceptions Regarding Mindfulness: The Impact on Intellectual
Humility, Faith Development, Religious Communication Apprehension, and Religious

Communication.” Journal of Religion & Health 59, no. 4 (August 2020): 1794-1809.
https://doi.org/10.1007/s10943-019-00861-3.

Zafarris, Jess. “The Origins of the Phrase ‘Pull Yourself Up by Your Bootstraps.”” Useless
Etymology (blog), November 7, 2019. https://uselessetymology.com/2019/11/07/the-

origins-of-the-phrase-pull-yourself-up-by-your-bootstraps/.

17



