
 

Perancangan Antarmuka Sistem Pelaporan Kerusakan 
Gedung Menggunakan Metode Human Centered Design 
(HCD) Berbasis Mobile dengan Teknologi Hybrid  
(Studi Kasus : Kampus Notohamidjojo FTI-UKSW) 
 
Hendri Suryo Prakoso1, Kristoko Dwi Hartomo2 
1Universitas Kristen Satya Wacana 
672016053@student.uksw.edu 
2Universitas Kristen Satya Wacana 
kristoko@uksw.edu 
 
 
ARTICLE  INFO 
 
 
Article history:  
 
 
 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ABSTRACT 
 
The information system has become a media that has 

been implemented in the current era in various fields. 

One of them is the building damage system where the 
system is intended to facilitate the passing of damage 

information and efficiencies when making 

documentation of damage that has occurred. This 

problem is raised in this design with a case study on 

a campus that is the Notohamidjojo campus of Satya 

Wacana Christian University Faculty of Information 

Technology. With the development of advanced 

technology and many platforms that can be made to 

do system damage management. This design is 

focused on creating a user-friendly system interface 

design. The design is implemented to implement the 

method of Human Centered Design (HCD) because 
using this method can produce interfaces that suit the 

needs of the system users. This design also uses the 

technology of Hybrid which by using the technology 

this system can run on Android and iOS. The testing 

of the interface is done using the End User Computing 

Satisfaction (EUCS) method by getting more than 

90.0 results indicating that the design of the damage 

reporting system using HCD and EUCS methods is 

valid and able to making a design interface system 

reporting malfunction. 
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