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The Mediating Role of Quality Service in Studying the Effect of Using
Smart Applications on the Ethical Behavior for Sales Delegate
Household Air Conditioners in Amman City: A Field Study

Mohammad M. Abu Jaleel, Assistant Professor of Marketing, Department of
Marketing, Philadelphia University, Amman, Jordan.

Tharwat M. Al-Hawamdeh, Associate Professor, College of Business, Jerash
University, Jerash, Jordan.

Abstract

The study aimed to identify the mediating role of quality service in studying the
effect of using smart applications on the ethical behavior for sales delegate household air
conditioners in Amman city, the study population consisted of users household air
conditioners whom visiting shopping places in Amman city, while the sample of the
study consisted of (400) respondents. The study concluded that the arithmetic mean of
intelligent applications and ethical behavior is high levels, while all dimensions of
service quality a high level of approval. It also shows the impact of the using smart
applications (Short message service, website, social networking sites) on the ethical
behavior of sales delegate household air conditioners in Amman city. In addition, there
is an impact of the use of smart applications on the ethical behavior of sales delegate of
household air conditioners in Amman with the quality of service as an intermediate
variable. The study recommended to continue to provide smart applications capable of
facilitating the exchange and flow of information and data to customers. And find plans
in the future to improve the quality of service and adjusted by providing services that
comply with the data of the times and specifications required by home air conditioning.

Keywords: Quality service, Smart applications, Ethical behavior for household air
conditioners in Amman city, Field study.
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