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Abstract: This study aimed at identifying the impact of Corona pandemic on the information services in Palestinian
university libraries during the years 2020-2021 from the viewpoint of the faculty members. A random sample of (500)
individuals was selected, and an electronic questionnaire consisting of two fields was distributed to them: the first related to
personal information (gender, age, academic rank, and college type: scientific, humanitarian), and the second consisted of 31
items related to sources in terms of: (access, access, use, and satisfaction), from which 304 valid questionnaires were
retrieved for statistical analysis. The results indicated that there were statistically significant differences at the significance
when (0<0.05) between the views of faculty members in Palestinian universities for university library services in light of the
Corona virus pandemic due to the variable: gender, age, scientific rank, specialization. The researcher recommends: It is the
necessity of developing university library portals and reconsidering their digital strategies.
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