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(Măruşter and van Beest 2009)
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time patient tracking information system was used to track the patient’s journey within the ED. 

by ED consultants, the analysis of these patients’ groups is critical as each group of patients can have a 

interpret due to the high variances in patients’ pathways. 

‘Doctor Seen’ oc
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occurrence frequency between ‘Doctor Seen’ and ‘Referred for Admission’ is 

…
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in the ED are the “Seen by 
Doctor” and “Patients admission”

. The “Triage Category” attribute was 

“Did not Answer” activity 
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imilarly, the “Doctor seen” activity is performed by SHOs
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are the “Seen by Doctor” and “Patients admission” activities.
–

–
a ‘zero tolerance’ policy ( According to ED managers, the goal of the ‘zero tolerance’ policy 

Baseline Scenario 1 Scenario 2 Scenario 3

–
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