USABILITY EVALUATION OF THE WEBSITE SERVICES
USING THE WEBUSE METHOD (A CASE STUDY:
PUSTAKAARSIP.KAMPARKAB.GO.ID)

TUGAS AKHIR

Diajukan Sebagai Salah Satu Syarat
untuk Memperoleh Gelar Sarjana Komputer pada
Program Studi Sistem Informasi

Oleh:
RIYO SAPUTRA
11850310439
I el
f—

b A
=:() '

UIN SUSKA RIAU

FAKULTAS SAINS DAN TEKNOLOGI
UNIVERSITAS ISLAM NEGERI SULTAN SYARIF KASIM RIAU
PEKANBARU
2022



NIP. 198206042015031004

72!
S
~ N
> =
RU - p—
NN =
Ssm; <
S 8 3 S o
'z ﬂAm £ S
<= 838 £ =
2 = 53 R S
Q = g =
2 2S 3 =R B3
- o & g3
2 & 5 < §  HEE : 5
E o= 2 © @Hg Bg
= $8% < o= 2
< ES & = w4 g g ;
S =8 5% :
S N g M | oo
B QB g = 2
= < < 8 = S
Emm & 2 nmul
S oK £ F K
S e : : 5 8
= = & mn
== £ 5 3
S g 3| =
2 i
© Hak cipta milik UIN Suska Riau vm? m_ﬁi:mmukmgﬁ.m:%o.qm::m: Syarif Kasim Riau

q\ll Hak Cipta Dilindungi Undang-Undang
_u__._...mw 1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber:
c

ﬁr B a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan laporan, penulisan kritik atau tinjauan suatu masalah.
I/:\.n__ c._umsmczumiamf:wém_xm:xmum:::@m:ﬁ:@émﬁﬂc_zmcmxm_&mc.

INSEEARIAR 2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun tanpa izin UIN Suska Riau.



‘nely eysng NiN Jelem Buek uebunuaday ueyibnisw yepn uednnbuad °q

‘nery eysns NN uizi eduey undede ynuaq wejep Iul sijn} eAJey yninjas neje ueibegas yeAueglaedwsaw uep ueywnwnbusw Buele|q 'z
‘yejesew niens uenefun neje ynuy uesinuad ‘uelode| ueunsnAuad ‘yeiw | eAiey uesijnuad ‘ueniuad ‘ueyipipuad uebunuaday ynun eAuey uednnbuad e

VA VISNS NIN

o/

. J‘U
§

:laquuins ueyingaAusw uep ueywniuesusw eduey Ul sijn} eAley ynini@s neje uelbegss dinbusw Buele|q - |

Buepun-Buepun 1Bunpuip@ e3did yeH

LEMBAR PENGESAHAN

USABILITY EVALUATION OF THE WEBSITE SERVICES
USING THE WEBUSE METHOD (A CASE STUDY:
PUSTAKAARSIPKAMPARKAB.GO.ID)

TUGAS AKHIR
Oleh:

RIYO SAPUTRA
11850310439

nery e)ysns NN Nitw e1dio yeH o

Telah dipertahankan di depan sidang dewan penguji
sebagai salah satu syarat untuk memperoleh gcl:;r Sarjana Komputer
Fakultas Sains dan Teknologi Universitas Islam Negeri Sultan Syarif Kasim Riau
di Pekanbaru, pada tanggal 12 Juli 2022

Pekanbaru, 12 Juli 2022
Mengesahkan,

Ketua Program Studi

Eki Saputra, S.Kom., M.Kom.

ZNIP: 196403011992031003 NIP. 198307162011011008

DEWAN PENGUJI: 02%12424

Ketua : Zarnelly, S.Kom, M.Sc. -

Sekretaris : Muhammad Jazman, S.Kom, M.InfoSys.
Anggota 1 : Syaifullah, SE, M.Sc.

Anggota 2 : Dr. Muhammad Luthfi Hamzah,B.IT., M.Ko

1ii

nery wisey JireAg uejng jo AJIsIsAru



‘nery exsns NiN uizi edue) undede ynjuaq wejep Ul sin} eAiey yninjes neje ueibegas eAuegledwsaw uep ueywnwnbusw Buelejq ‘g

NVTY VASAS NIN

‘nery eysng NN Jefem Buek uebunuadsy ueyibnisw yeply uedinbuad 'q

‘yejesew niens uenefun neje YUy uesinuad ‘uelode| ueunsnAuad ‘yeiw) efiey uesiinuad ‘uenipuad ‘ueyipipuad uebunuaday >|n1un eﬂueq uednynBuad e

b )

’

\lyﬂ

Lampiran Surat :

o

~N@mor © : Nomor 25/2021

gf@ggah : 10 September 2021

Q0 o

D= K

2 : SURAT PERNYATAAN
a8 _gaya yang bertandatangan di bawah ini:

ENama : Riyo Saputra

o

& : 11850310439

CI

%Tgmpaﬁgl Lahir  : Bangkinang, 03 Maret 2000
QO
gFg(ul ascasaljana : Sains dan Teknologi

—

Q

(0]
;:"Ju

gPﬂJdl o ~: Sistem Informasi

dul Bisertasi/Thesis/Skripsi/KaryaHmiah-lainnya*:

5 USABILITY EVALUATION OF THE WEBSITE SERVICES USING THE WEBUSE

M

—
.

W'

»

JJaquins ueyingaAuaw uep ueywniuesusw eduel iul siny eAley

*pilih

enyatakan dengan sebenar-benarnya bahwa :

E

METI-BD (A CASE STUDY PUSTAKAARSIP KAMPARKAB GO.ID)

C

Penulisan DisertasiFhesis/Skripsi/Kaerya—Hmiah—lainnya* dengan judul sebagaimana
tersebut di atas adalah hasil pemikiran dan penelitian saya sendiri.

Semua kutipan pada karya tulis saya ini sudah disebutkan sumbernya.

Oleh karena itu Disertasi/Thesis/Skripsi/KaryaHmiah-lainnya* saya ini, saya nyatakan
bebas dari plagiat.

Apa bila dikemudian hari terbukti terdapat plagiat dalam penulisan
&m@hemsfSMpsﬂéﬂfy&—Hmmh—hﬁmya* saya tersebut, maka saya bersedia

memnma sanksi sesuai peraturan perundang-undangan.
ey

i—i

Dern"ﬂqanlah Surat Pernyataan ini saya buat dengan penuh kesadaran dan tanpa paksaan
k manapun juga.

Pekanbaru, 25 Juli 2022
ang membuat pernyataan

NIM : 11850310439

ah satu sesuai jenis karya tulis

nery wisey[ ;[J&(g ue}Ing jo AJISIdATU() DT



LEMBAR HAK ATAS KEKAYAAN INTELEKTUAL

Tugas Akhir yang tidak diterbitkan ini terdaftar dan tersedia di Perpustakaan
Universitas Islam Negeri Sultan Syarif Kasim Riau adalah terbuka untuk umum, de-
ngan ketentuan bahwa hak cipta ada pada penulis. Referensi kepustakaan diperke-
nankan dicatat, tetapi pengutipan atau ringkasan hanya dapat dilakukan atas izin
penulis dan harus dilakukan mengikuti kaedah dan kebiasaan ilmiah serta menye-
butkan sumbernya.

Penggandaan atau penerbitan sebagian atau seluruh Tugas Akhir ini harus
memperoleh izin tertulis dari Dekan fakultas universitas. Perpustakaan dapat me-
minjamkan Tugas Akhir ini untuk anggotanya dengan mengisi nama, tanda pemin-

jaman dan tanggal pinjam pada form peminjaman.

Y



LEMBAR PERNYATAAN

Dengan ini saya menyatakan bahwa dalam Tugas Akhir ini tidak terdapat
karya yang pernah diajukan untuk memperoleh gelar kesarjanaan di suatu Pergu-
ruan Tinggi, dan sepanjang pengetahuan saya juga tidak terdapat karya atau penda-
pat yang pernah ditulis atau diterbitkan oleh orang lain kecuali yang secara tertulis

diacu dalam naskah ini dan disebutkan di dalam daftar pustaka.

Pekanbaru, 12 Juli 2022
Yang membuat pernyataan,

RIYO SAPUTRA
NIM. 11850310439




LEMBAR PERSEMBAHAN

Alhamdulillah puji syukur saya ucapkan kepada Allah SWT yang telah
memberikan nikmat dan kesehatan sehingga saya dapat menyelesaikan Tugas
Akhir ini. Shalawat beriring salam tak lupa saya ucapkan kepada Nabi besar

Muhammad SAW. Tugas Akhir ini dapat terselesaikan dengan baik dengan
bantuan dari kedua orang tua tercinta Nurmatias dan Sabariah yang mendukung
pendidikan saya selama ini, yang memberi semangat dan juga do’a agar senantiasa
diberi kemudahan dalam segala urusan. Semoga Allah SWT senantiasa
melimpahkan keberkahan, kesehatan dan umur yang panjang, tak sedikitpun
jasamu dapat terbalaskan. Untuk semua Bapak Ibu Dosen Program Studi Sistem
Informasi yang sudah mengajari dan memberi saya ilmu pengetahuan selama masa
perkuliahan saya ucapkan banyak terimakasih. Semoga Bapak Ibu selalu diberi
kesehatan dan umur yang panjang. Untuk keluarga saya dan teman-teman yang
senantiasa mendukung saya hingga skripsi ini mampu saya selesaikan dengan baik.
Tugas Akhir ini saya persembahkan kepada kalian sebagai bentuk dari pencapaian
dalam pendidikan saya. Terimakasih atas segala kesabaran, kasih sayang, upaya
dan do’a yang telah kalian berikan selama ini. Semoga Allah SWT membalas

kebaikan kalian semua. Aamiin

vi



KATA PENGANTAR

Assalamu’alaikum Warahmatullahi Wabarakatuh. — Alhamdulillah, puji
syukur peneliti ucapkan kepada Allah SWT yang telah memberikan rahmat dan
hidayah-Nya sehingga peneliti dapat menyelesaikan Tugas Akhir dengan judul
“Usability Evaluation of the Website Services Using the Webuse Method (A Case
Study: pustakaarsip.kamparkab.go.id)”. Shalawat serta salam tidak lupa peneliti
ucapkan kepada Nabi Muhammad SAW yang telah membawa kita dari zaman
jahiliyah ke zaman yang penuh dengan ilmu pengetahuan. Tugas Akhir ini dis-
usun sebagai salah satu syarat kelulusan tingkat sarjana pada Program Studi Sistem
Informasi Universitas Islam Negeri Sultan Syarif Kasim Riau.

Tidak lupa pula pada kesempatan ini peneliti mengucapkan terimakasih
kepada semua pihak yang telah membantu dalam proses penelitian hingga akhirnya
terselesaikan Tugas Akhir ini. Terimakasih tersebut peneliti ucapkan kepada:

1. Bapak Prof. Dr. H. Hairunnas, M.Ag sebagai Rektor Universitas Islam

Negeri Sultan Syarif Kasim Riau.

Bapak Dr. Hartono, M.Pd sebagai Dekan Fakultas Sains dan Teknologi.

3. Bapak Eki Saputra, S.Kom., M.Kom sebagai Ketua Program Studi Sistem

Informasi.

4. Bapak M. Jazman, S.Kom, M.InfoSys sebagai dosen pembimbing Tugas

Akhir ini.

5. Ibu Zarnelly, S.Kom, M.Sc sebagai Ketua Sidang Tugas Akhir ini.

Bapak Syaifullah, SE, M.Sc selaku Penguji I yang telah memberikan kritik

dan saran mengenai Tugas Akhir ini.

7. Bapak Dr. M. Luthfi Hamzah,B.IT., M.Kom selaku Penguji II yang telah
memberikan kritik dan saran mengenai Tugas Akhir ini.
8.  Seluruh Staff Program Studi Sistem Informasi Fakultas Sains dan Teknologi

Universitas Islam Negeri Sultan Syarif Kasim Riau.

9. Bapak, Ibu, Kakak dan Adek yang telah memberikan segalanya. Teri-
makasih atas dukungannya.

10. Kepada calon saya Sherly Nur Mahera yang selalu menyemangati dan mem-
beri motivasi kepada saya agar tamat kuliah tepat waktu, terimakasih atas
dukungannya selama ini.

11. Kepada Bayu, Dasri, Hanas, Husein, Alfaraby dan Dony yang senantiasa

bersama-sama membantu, memberikan masukan dan selalu mengingatkan

Vil



saya agar segera menyelesaikan Tugas Akhir ini.

12.  Teman—teman seperjuangan Sistem Informasi 2018, khususnya dari kelas A,
terima kasih atas dukungannya selama ini. Tetap semangat dan jaga kekom-
pakan buat kita semua.

13.  Semua pihak yang tidak dapat peneliti sebutkan satu persatu pada kesem-
patan ini, yang telah banyak membantu dalam penyelesaian Tugas Akhir
ini.

Peneliti menyampaikan do’a dan harapan semoga Allah SWT mem-
balas semua kebaikan yang telah diberikan semua pihak yang terkait dalam
penyusunan Tugas Akhir ini. Peneliti menyadari bahwa Tugas Akhir yang telah
dibuat ini masih jauh dari kata sempurna dan masih banyak kekurangan baik
dari segi teknis maupun konsep penyusunannya. Oleh karena itu, peneliti de-
ngan terbuka menerima kritik dan saran yang membangun melalui email peneliti
11850310439 @students.uin-suska.ac.id semoga laporan ini bermanfaat bagi pem-

baca sekalian. Wassalamu’alaikum Warahmatullahi Wabarakatuh.

Pekanbaru, 18 Juli 2022

Penulis,

RIYO SAPUTRA
NIM. 11850310439

viil



KEMENTERIAN PENDIDIKAN, KEBUDAYAAN,
RISET DAN TEKNOLOGI

UNIVERSITAS JENDERAL SOEDIRMAN
) JURNAL TEKNIK INFORMATIKA (JUTIF)

Jalan Mayor Jenderal Sungkono Km. 5, Blater Purbalingga 53371

Jurnal Teknik Informatika R } oL .
Laman : http://jutif.if.unsoed.ac.id, email : jutif.ft@unsoed.ac.id

o

L e — |

03 Juli 2022

No : 412/LoA/JUTIF/VII/2022
Lampiran D
Hal : Surat pemberitahuan Bukti Penerimaan Paper

Kepada

Yth

Riye Saputra, Universitas Islam Negeri Sultan Syarif Kasim Riau

Muhammad Jazman, Universitas Islam Negeri Sultan Syarif Kasim Riau
Syaifullah, Universitas Islam Negeri Sultan Syarif Kasim Riau

Muhammad Luthfi Hamzah, Universitas Islam Negeri Sultan Syarif Kasim Riau

B

Jurnal Teknik Informatika (JUTIF) adalah jurnal nasional terdaftar di LIPI dengan P-ISSN :
2723-3863 dan e-ISSN : 2723-3871 serta terakreditasi SINTA 3 berdasarkan Surat Keputusan
Direktur Jenderal Pendidikan Tinggi, Riset, Dan Teknologi Kementerian Pendidikan,
Kebudayaan, Riset, Dan Teknologi Republik Indonesia Nomor 164/E/KPT/2021.

Kami mengucapkan terima kasih atas pengiriman artikel ilmiah ke Jurnal Teknik Informatika
(JUTIF) dengan data artikel sebagai berikut:

Judul USABILITY EVALUATION OF THE WEBSITE SERVICES USING THE
WEB USE METHOD (A4 CASE STUDY:
PUSTAKAARSIP.KAMPARKAB.GO.ID)

Penulis 1. Riyo Saputra

2. Muhammad Jazman
3. Syaifullah
4. Muhammad Luthfi Hamzah

Berdasarkan hasil review, artikel tersebut dinyatakan DITERIMA untuk dipublikasikan pada
Jurnal Teknik Informatika (JUTIF) UNIVERSITAS JENDERAL SOEDIRMAN
(UNSOED) Volume 3 Nomor 6 Desember 2022.

Demikian surat pemberitahuan ini, kami mengucapkan terima kasih atas partisipasi dan kerja sama
yang baik.
Chief Editor, o

JOJUTIE

Yogiek Indra Kurniawan, S.T.,M.T
NIP. 198803122019031010




Jurnal Teknik Informatika (JUTIF) DOI: 10.20884 /jutif...
Vol. x, No. y, Juni 2021, hlm. x-y p-ISSN: 2723-3863
e-ISSN: 2723-3871

Usability Evaluation of the Website Services Using the WEBUSE Method (A Case Study:
pustakaarsip.kamparkab.go.id)

Riyo Saputral, Muhammad Jazman?, Syaifullah®, Muhammad Luthfi Hamzah*

1234 Program Studi Sistem Informasi Fakultas Sains dan Teknologi, Universitas Islam Negeri Sultan Syarif
Kasim Riau
JI. HR. Soebrantas No. 155 Simpang Baru, Tampan, Pekanbaru, Riau — Indonesia 28293
Email: 111850310439 @students.uin-suska.ac.id, jazman@uin-suska.ac.id, 3syaifullan@uin-suska.ac.id,
4muhammad.luthfi@uin-suska.ac.id

(Naskah masuk: dd mmm yyyy, diterima untuk diterbitkan: dd mmm yyyy)
Abstract

This researcher aims to find the DISPERSIP website in terms of usability using Website Usability Evaluation
(WEBUSE) to determine which parts need to be improved. The Kampar Regency Library and Archives Service
have implemented one of the online-based library services with the implementation of a website in the library
and archives section of Kampar Regency. The aim is that governance relationships involving the Government,
the private sector and the community can be created to be more effective, efficient, productive and responsive. In
its application, problems arise, such as incompatibility of menu names, no back button, colour differences, and
inactive links and errors—an unprecedented evaluation of the website's usability. The WEBUSE method
determines the usability level of a website based on the user's perspective. Data collection was carried out using
a questionnaire distributed to all active members of the library with a definite website with a total of 100
respondents based on the slovin formula. Based on the results of the usability evaluation, the DISPERSIP
website got a good usability level for the four categories of usability in the WEBUSE method, namely Content,
Organization and Readability with a value of 0.70, Navigation and Links with a value of 0.69, User Interface
Design with a value of 0.70 and Performance and Effectiveness got a score of 0.60. Overall the DISPERSIP
website has good usability with a value of 0.67, and there are eight recommendations for usability improvements
based on the problem.

Keywords: DISPERSIP, evaluation, usability, WEBUSE, website

Evaluasi Kegunaan Layanan Website Menggunakan Metode WEBUSE (Studi Kasus:
pustakaarsip.kampparkab.go.id)

Abstrak

Peneliti-ini bertujuan untuk mengevaluasi website DISPERSIP dari segi usability menggunakan metode Website
Usability Evaluation (WEBUSE) sehingga dapat ditentukan bagian yang perlu diperbaiki. Dinas Perpustakaan
dan Arsip Kabupaten Kampar yang telah menerapkan salah satu layanan perpustakaan berbasis online dengan
diterapkannya website pada bagian pustaka dan arsip Kabupaten Kampar. Tujuannya adalah agar hubungan-
hubungan tata Pemerintahan (governance) yang melibatkan Pemerintah, swasta dan masyarakat dapat tercipta
sedemikian rupa sehingga lebih efektif, efisien, produktif dan responsif. Dalam penerapannya terdapat
permasalahan yang timbul seperti ketidaksesuaian nama menu, tidak adanya tombol kembali, perbedaan warna
link, serta terdapat link yang tidak aktif dan error. Evaluasi terkait usability website belum pernah dilakukan
sebelumnya. Metode WEBUSE menentukan tingkat usability website berdasarkan perspektiff penggunanya.
Pengumpulan data dilakukan menggunakan kuesioner yang disebarkan kepada semua anggota aktif perpustakaan
yang sudah pasti menggunakan website dengan total 100 responden berdasarkan perhitungan rumus slovin.
Berdasarkan hasil evaluasi usability, website DISPERSIP mendapatkan tingkat usability yang baik untuk
keempat kategori usability pada metode WEBUSE vyaitu Content, Organisation and Readability dengan nilai
0,70, Navigation and Links dengan nilai 0,69, User Interface Design dengan nilai 0,70 dan Performance and
Effectiveness mendapat nilai 0,60. Secara keseluruhan website DISPERSIP telah memiliki usability yang baik
dengan-nilai 0,67 dan terdapat delapan rekomendasi perbaikan usability berdasarkan masalah yang
teridentifikasi.

Kata kunci: DISPERSIP, evaluation, usability, WEBUSE, website
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1, ANTRODUCTION

Humans ‘gain significantly from advances in
information and communication technologies. This
advancement ‘was made in various areas, including
education, the ‘military, economy, medicine, and
governance. In the sphere of government, the
availability of e-government services provides
benéfits: to users, whether they be individuals,
groups,-organizations, corporations, or agencies [1].
E-Government — is the government's use of
information technology to develop relationships with
stakeholders in good governance (society and
corporate institutions) to provide more effective and
efficient services [2].

The government has utilized the present
website to further its e-government objectives. E-
government refers to many instances in which the
government uses information technology, including
web-based and mobile computing, to foster positive
relationships with the public, business people, and
other stakeholders [3]. A website is an application
that-contains multimedia documents (text, images,
sound, animation, video) in it that uses the HTTP
protocol (hypertext transfer protocol) and to access
using software called a browser [4].

The Kampar Regency Library and Archives
Service have established an online-based library
service by showing a website under the Kampar
Regency library and archives section, using the URL
https://pustakaarsip.kamparkab.go.id/. DISPERSIP
Kampar Regency has created this website to provide
convenience by  exploiting scientific  and
technological breakthroughs. Users can easily access
the library's database through the library and archive
website. So that all users may lessen the burden of
money and time that has been required. By making it
simple for all users to obtain information items and
minimizing the cost or commitment associated with
database administration, labor efficiency may be
improved. It ‘can also speed up the search for
information and meet a wide range of public
information demands.

The effectiveness of a website's capacity to
engage with users and facilitate the completion of
specific activities is measured by how well it offers
its visitors high-quality services [5]. Usability refers
to the friendliness of the website look so that people
can efficiently utilize it [6], Users who view a
website are often quite worried about usability
difficulties [7]..By assessing the website from the
usability perspective, one may determine if a system
can be effectively, efficiently, and satisfactorily
utilized by people [8].

In general, the usability of a website may be
Used to assess its success. Usability relates to how
gasy it is for-users to understand and utilize a
website to fulfill its objectives and how happy they
are with their- experience. The usability level

influences whether users will accept it and use it in
the long run [9]. As a result, it is required to assess
the usability of the DISPERSIP website in Kampar
Regency to determine what modifications need to be
made to improve user satisfaction with the website's
services.

ISO 9241-11 is utilized as a reference since it
deals with convenience and user pleasure, according
to current research (usability). According to ISO
9241-11, usability refers to how well specific people
may utilize a product to achieve particular goals. In
a specific environment of the user, efficiency and
satisfaction [10]. The International Organization for
Standardization (ISO) has released 1SO 9241-11, a
multipart standard that focuses on the ergonomics of
human-computer interaction [11]. SPSS version 26
software is utilized to process questionnaire data
during the data analysis process to provide ideas and
recommendations for DISPERSIP developers in
Kampar Regency. This research is critical to
identifying the usability level of DISPERSIP
Kampar Regency's website by creating the Website
Usability Evaluation (WEBUSE) technique, which
allows users to assess the website's usability to be
examined.

On the DISPERSIP website of Kampar
Regency, various difficulties were discovered based
on the findings of the pre-observation study, which
included direct observations and conversations with
website users. There are multiple repeated menu
names, namely on the home menu on each profile
sub-menu, articles, and public information lists, and
there is also a difference between the menu name
and page title on the online membership menu; the
section user does not have a password, which can
cause user confusion.

The second issue is that there are inactive links
on the complaints menu and error links on the public
information list menu in the performance agreement
sub-menu, and no return button in each sub-menu on
the library menu. The third issue in the user interface
design category is that the content layout on the
website menu is incorrect; namely, there is a vision
and mission on the home menu that should be in the
profile menu, and the last issue in the performance
and effectiveness category is that there is no color
change for visited links.

WEBUSE comprises 24 assertions divided into
four groups: content, organization and readability,
navigation and links, user interface design, and
performance and effectiveness. This approach
analyzes Kampar Regency's DISPERSIP website. It
will give comments and recommendations for
enhancing the usability of the DISPERSIP Website
of Kampar Regency based on the findings of the
usability evaluation.

Previous researchers have conducted studies on
usability evaluation of websites using the WEBUSE



approach, such as the study by [12] on Usability
Analysis” with  WEBUSE model in Information
System-Design in Monitoring Child Growth and
Development. The system has an excellent usability
[ével of 0.69 points, and no usability issues were
discovered, according to the study's results, which
were based on a sample of 30 respondents who use
the system to assess development and observe the
outcomes of children's growth.

The following study is titled "Evaluation of the
Prabumulih City Government Website Through the
Website  Usability ~ Evaluation  (WEBUSE)
Approach" and was conducted by [1]. The
Prabumulih City Government website was evaluated
for usability in this study using the dimensions of
content, organization readability, navigation links,
user interface design, and performance effectiveness.
The results show that performance and effectiveness
are usability dimensions that naturally impact a
website..' This alone can motivate organizations,
including academic institutions and governmental
organizations, to improve their websites by
prioritizing performance and effectiveness.

2. RESEARCH METHODS

In this investigation, quantitative correlational
approaches were used. The measuring scale is often
used to score each statement presented to the
responder. The method utilized is the Likert scale,
which presupposes that each type of respondent's
reply has the same intensity level. The researcher
used a four-level Likert scale. The middle (neutral)
answer was eliminated because it had multiple
interpretations; a neutral solution does not provide
firmness of the respondent's opinion toward agreeing
or disagreeing; respondents tend to choose an
unbiased- answer [13]. A score of 1 indicates
significant disagreement, a score of 2 indicates
conflict; a score of 3 indicates agreement, and a
score of 4 indicates excellent agreement. This study
also employs qualitative research methodologies,
such as‘interviews, to establish how the DISPERSIP
Website of Kampar Regency is rated. This is done in
the same way as the efficiency variable in 1SO 9241-
11, which needs the interaction outcome. The
research. will be in the Kampar Regency's
Department of Library and Archives for six months,
from December 2021 to May 2022.

The research topic employed the Accidental
Sampling approach, a chance sampling strategy in
which anybody who encounters the researcher can
be used as a sample, provided it is determined that
the person who occurred to meet is eligible as a data
source [14]. The sample size was calculated using
the slovin method, which considered the number of
current ~ library members, which totaled 1706,
yielding a sample of 100 respondents.

The literature review, interviews, and
distribution of questionnaires were all employed to
collect ~ data. First, the researchers gathered
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information and references on the topic under
investigation, and the answer was presented in the
form of references from books, theses, journals, and
articles. Second, the researcher conducted direct
interviews with the resource individuals, specifically
the Kampar Regency DISPERSIP employees, by
submitting various questions prepared in advance.
Fourth, using the WEBUSE approach to collect data
from website visitors, a questionnaire including 24
website usability questions was distributed. This
questionnaire will be given to website users who are
active library members.

The researcher then conducted two tests,
namely validity and reliability tests. Technical
validity tests evaluate a research instrument in the
form of a statement by comparing the answers given
by respondents to the information in the answers
provided by respondents to other words. The
closeness between the solutions can determine the
level of validity. The difference in the computed R-
value created using the R Table may be used to
determine the level of validity of a research
instrument by comparing them. The formula df=N-2
determines the value of the R table, where N is the
sample size, df is the significance level (0.05), and 2
is the provision. If the R count value is larger than
the R table value, the instrument has passed the
validity test and is pronounced valid; however, the
device is considered invalid if the R-value is less
than the R table value [15]. On the other hand, the
reliability test is an index test that indicates how
much a measuring device may be trusted or
depended on. This demonstrates how consistent the
measurement findings are when done twice or more
on the same symptom using the same measuring
device. A measuring instrument is considered
trustworthy if it consistently gives the same
conclusions regardless of how many times it is used
[16]. Cronbach's alpha (o) may be used to calculate
the reliability of a test. It is more than 0.60, the
instrument is highly reliable and can be relied upon,
and vice versa. When a device achieves low
dependability, it is seen as less trustworthy and less
good [17].

Next, the researchers undertook data
management, including basic descriptions of
respondents, questionnaire recapitulation, validity
and reliability testing, and questionnaire data
processing. First, check up on the names, genders,
addresses, and occupations of the people who filled
out the study questionnaire. Second, using Microsoft
Excel software, recapitulate the questionnaire data
collected from the disseminated surveys. Third,
based on the responses to the questions in the
questionnaire, assess the validity and reliability
using software SPSS version 26. Some parameters
must be satisfied before the questionnaire data can
be analyzed, and the question items are certified
trustworthy if the Cronbach alpha value obtained
after testing is more than 0.600. Fourth, after the
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questionnaire data has been recapitulated and
validated for validity and reliability, the data is
processed using the WEBUSE technique to produce
the merit value, as shown in table 1.

Table 1. Merit VValue Questionnaire WEBUSE [18]

No need to swipe the screen

Strongly Don't Strongly
Option Agree A(gsr)e € cherr;al Agree Disagree
(SS) (TS) (STS)
Nilai
Merit 1.0 0.75 05 0.25 0

Use, the’ following calculation to get the usability
value of each category in the WEBUSE method:

__“[X(Merit each category question)] (1)

X

Total All Questions

Meanwhile, use the following equation to
calculate the value of the website's overall usability:

= [X(Usability level of all categories)] (2)

Category total

The-value received is matched with the evaluation
table in the WEBUSE technique, namely the
Usability Point and Spending Tool Level, which can
be seen in Table 2, to determine the usability level.

Fable 2. Point Usability and Corresponding Usabilit Level [18]

Option Usability Level
0:8 <=X<=1,0 Excellent (Sempurna)
0:6<=X<=0,8 Good (Baik)
0:4<=X<=0,6 Moderate (Menengah)
0:2<=X<=04 Poor (Jelek)
0<=X<=0,2 Bad (Sangat Jelek)

All of the research variables employed are
broad features that may be assessed and can
fluctuate in magnitude, intensity, or both. Even if
they aim at the same object, the values might differ
at various moments [19].

Table 3. Research'variable

horizontally. CORG
The current position on the website is
NL 1
easy to know.
The navigation and links provided on
- NL 2
the website are useful.
The website is easy to navigate using
the links and buttons provided on the NL 3
Lo website.
Navigation
and links Al links on the website are maintained
NL 4
and updated.
New windows in the browser don't NL 5
open much when the website is used.
Placement of links or menus on the
website is arranged in a standard way NL 6
so that it is easy to identify.
The website has an attractive design
- uiD 1
and has an appeal or attractiveness.
The website uses colors that make it
uID 2
comfortable.
Features that annoy users such as
~ User blinking or scrolling text are not  UID3
interface  vailable on the website.
design
The website has a consistent look and
uID 4
feel.
There are no web ads on the website. uID 5
The website is designed to be easy to
uID 6
understand and learn to use.
Downloading a file or opening a page
5 . PE1
on a website doesn't take long.
There are differences in links or links
that have been visited with those that PE 2
have not.
Performance  The website can be accessed anytime PE 3
and and any time.
effectiveness o \ensite provides a response that is
A . ; PE 4
in accordance with the actions taken.
Using this website is efficient. PES5
Clear and useful messages are always
given by the website if | don't know PE 6

what to do next.

RESULTS AND DISCUSSIONS

Variable Indicator Code
The website contains interesting
material and topics, as well as actual COR1
information.
\Il\rlvgggriTstlon is easily obtained on the COR 2
Content, '
orgagrllsdatlon Website content is highly structured. COR3
readabilit i ite i
Y Reading the content on the website is COR 4
very easy.
The grammar used on the website is
familiar so that it becomes comfortable COR5

to read.

The Regency Library and Archives Service
website has been running since its first
implementation in 2016. The Kampar Regency
DISPERSIP manages this website as a website that
all public members can use to view available books
and information. The application of the Kampar
Regency DISPERSIP website facilitates the
dissemination of information online with advances
in science and technology. Based on the results of
data collection carried out at DISPERSIP Kampar
Regency, this website has a reasonably good growth
rate in the number of visits, which can be seen in
Figure 1.
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Figure 1. Growth by Visitor Type
Source: Library Development Statistics, 2021

Based on the results of data collection carried
out at DISPERSIP Kampar Regency, this website
was visited by various groups from elementary,
junior high, high school, D1, and S1, as shown in
Figure 2.

Buepun-Buepun 1Bunpuwk@-23d1D 3eH

Based on Education =

Jun - 2021 s/d May - 2022

Highcharts.com

Figure 2. Visitors By Education
Source: Library Development Statistics, 2021

The results of the screenshots of the problems
identified on the DISPERSIP website of Kampar
Regency have been described previously. First,
identify issues with Content, Organization, and Link
in this category, the DISPERSIP website of Kampar
Regency has problems with giving the same name to
the vision and mission menu. The article menu can

be seen‘in Fiiures 3 and 4.

Wizl dan Mis

Visi dan Misi Saarch
L S
i
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Kandungan Khaslat Buah Naga

Figure 4. Naming Double Menu Links 2

Furthermore, the problem with the difference in
menu names and page titles can be seen in Figure 5.

'

*mE

Figure 5. Differences in Menu Name and Page Title ]

Second, identification of problems with Navigation
and Links in this category, the DISPERSIP website
of Kampar Regency has an inactive link problem in

the comilaints menu which can be seen in Fiiure 6.

Vomm oY drikel v Panguemuman  Paistoconn v Dolloromon bk v Madia v STNGDUAN v SFRATURAN

Figure 6. Inactive Link

Furthermore, the error link in the public information
list menu for the performance agreement section can
be seen in Figure 7.

Figure 7. Link yang Error

And the absence of the back button in each section
of the library menu, which can be seen in Figure 8.
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Third, identification of problems with Navigation
anddinks in this category, the DISPERSIP website
of Kampar Regency has issues with the wrong

visign and mission layout on the home menu, which
¢an be seen in Figure 9.

Figure 9. Menu Layout

Fourth, identification of problems with Navigation
and Links in this category, the DISPERSIP website
of Kampar Regency has the problem of not being up
to date with the information seen in Figure 10.

Kandungan Khaslat Buah Naga

Figure 10. Information Not Up To Date

Furthermore, there is no change in link color after
website users read articles and information, which
¢an be seen in Figure 11.

TERKINI

PUSTAKA S ARSIP

The slovin formula determined the sample size
by looking at the number of active library members,
as many as 1706 members, so that a sample of 100
respondents was obtained. According to [20], most
studies require a minimum sample size of 30
respondents and a maximum sample size of 500
respondents. The researchers distributed surveys and
analyzed the questionnaire data after determining the
number of respondents. The respondents were
characterized based on their name, gender, address,
and occupation.

The validity test was carried to evaluate
whether the question items used succeeded in
measuring what they were supposed to measure
(valid). Conducted to determine the feasibility of the
question items of the research instrument
questionnaire in defining a variable. The instrument
used in this validity test in SPSS version 26. This
validity test is carried out by calculating the Pearson
Product Moment correlation coefficient (R Count)
which means correlating each question item with the
total score of each item.

The R table value obtained is based on the
number of respondents (N), the validity of which is
determined by performing a significant test of 5% or
0.05. As many as 100 respondents had filled out the
questionnaire. Based on the number of respondents,
it is known that the R table for this validity test is
0.195. So, every item that successfully has an R-
value Count above can be said to be valid. The
following are the validity test results using the
Pearson correlation coefficient for each indicator
item in Table 4.

Table 4. Validity Test Results
Content, Organisation and Readability

Value of R

Value of

Items Count R Table Information
COR1 0,605 0,195 Valid
COR2 0,730 0,195 Valid
COR3 0,674 0,195 Valid
COR4 0,714 0,195 Valid
COR5 0,780 0,195 Valid
CORG6 0,698 0,195 Valid
Navigation and Links
Items Rl Milue ok Information
Count R Table
NL1 0,459 0,195 Valid
NL2 0,627 0,195 Valid
NL3 0,345 0,195 Valid
NL4 0,687 0,195 Valid
NL5 0,663 0,195 Valid
NL6 0,565 0,195 Valid
User Interface Design
Items Value of R Value of Information

Count R Table




uiD1 0,672 0,195 Valid
uiD2 0,802 0,195 Valid
uUID3 0,800 0,195 Valid
uiD4 0,749 0,195 Valid
uUID5 0,746 0,195 Valid
uUID6 0,272 0,195 Valid

Performance and Effectiveness

Items Value of R Value of Information
Count R Table
PE1 0,783 0,195 Valid
PE2 0,805 0,195 Valid
PE3 0,730 0,195 Valid
PE4 0,692 0,195 Valid
PES 0,615 0,195 Valid
PE6 0,716 0,195 Valid

Based on Table 4, it can be seen that each question
item in all categories produces an R Count value that
is greater than the R Table.

The purpose of the reliability test is to see if the
data collected through the questionnaire can be
trusted and provide accurate information. The
Cronbach's Alpha value of each variable was used to
conduct the reliability test. If a variable has a
Cronbach's Alpha value of higher than 0.60, it is said
to be dependable [21]. The following are the results
of the reliability test of each variable in Table 5.

Table 5. Reliability Test Results
Value of Cronbach’ch

Category Alpha Information
COR 0,772 Reliabel
NL 0,717 Reliabel
uiD 0,749 Reliabel
PE 0,817 Reliabel

Based on the reliability test results above, it can be
seen that each item of the WEBUSE questionnaire
statement gets a Cronbach'ch Alpha value above 0.6,
so it can be said that the questionnaire used is
reliable.

The statement results are in the categories of
Content, Organization and Readability, Navigation
and Links, User Interface Design, and Performance
and Effectiveness.

Table 6. Result of Statement of Each Instrument
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CORG6 3% 14% 48% 35% 100%
NL1 8% 17% 47% 28% 100%
NL2 4% 12% 50% 34% 100%
NL3 18% 20% 42% 20% 100%
NL4 2% 14% 55% 29% 100%
NL5 3% 11% 57% 29% 100%
NL6 6% 19% 48% 27% 100%
uUiD1 9% 32% 38% 21% 100%
uiD2 4% 30% 48% 18% 100%
uUID3 0% 8% 55% 37% 100%
uUiD4 3% 14% 51% 32% 100%
UID5 1% 3% 40% 56% 100%
UID6 13% 21% 40% 26% 100%
PE1 8% 35% 39% 18% 100%
PE2 28% 23% 38% 11% 100%
PE3 4% 31% 38% 27% 100%
PE4 22% 20% 38% 20% 100%
PE5 2% 7% 51% 40% 100%
PE6 13% 21% 38% 28% 100%

Instrument Frequency Amount
Category STS TS S SS
COR1 4% 18% 50% 28% 100%
COR2 6% 15% 44% 35% 100%
COR3 12% 35% 31% 22% 100%
COR4 5% 13% 58% 24% 100%
CORS 1% 5% 55% 39% 100%

Usability evaluation is carried out by giving a
merit value for each answer given by the respondent
to the usability question instrument in the WEBUSE
method. Look for the usability level of each category
by matching it to the WEBUSE method, namely
Usability Point and Spending Tool Level.

Table 7. Usability Evaluation for Content, Organization and
Readability Categories

Category Content, Organization and

Readability
Question Instrument Average value
COR1 0,70
COR2 0,72
COR3 0,54
COR4 0,71
COR5 0,82
CORG6 0,75

Based on table 6, the average value for each
question instrument in the Content, Organization,
and Readability category can be seen. The COR1
question instrument has an average value of 0.70,
included in the "good" usability category. It can be
concluded that the DISPERSIP website of Kampar
Regency has provided information according to
what is needed by users. The COR2 instrument got
an average value of 0.72, which was included in the
usability category "good" it can be concluded that
the information compiled on the DISPERSIP
website of Kampar Regency is appropriate so that
when users access the website, they can find the
information they are looking for appropriately. The
COR3 instrument has an average value of 0.54,
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which _is included in the "moderate" usability
category. It canbe concluded that there is content or
content~on the Kampar Regency DISPERSIP
websitecthat has not been properly structured, such
as a-double link menu. The COR4 instrument got an
average—value ‘of 0.71, included in the usability
category. of "good." It can be concluded that the
content-can be easily read and understood by users
wha-aceess the DISPERSIP website of Kampar
Regency. The CORS5 instrument has an average
value of 0.82,-which is included in the usability
category of "excellent." It can be concluded that the
DISPERSIP website of Kampar Regency as a whole
uses“ Indonesian, which is excellent and easy to
understand so that users do not find it difficult to
understand the language used on the website. The
CORG6 instrument got an average value of 0.75,
incladed in the "good™ usability category. It can be
concluded that the DISPERSIP website in Kampar
Regency already has a website layout that can adapt
to- the user's screen well so that no content exceeds
the predetermined design, namely the screen. Users
as a’limitation. Of the 6 question instruments in the
COR'- category, one question instrument gets an
average score, namely COR3 with a value of 0.54,
so there is a need for improvement. The overall
usability values in the Content, Organization, and
Readability categories are:

COR

0,7040,72+0,54+0,71+0,82+ 0,75 4,24
=5 ! ===0,70 3)

Theaconclusion of the Content, Organization, and
Readability category of the DISPERSIP website of
Kampar Regency gets an average value of 0.70 with
a-usability level of "good."

Table8. Usability Evaluation for Navigation and Links Category

Category Navigation and Links

Question Instrument Average value

NL1 0,68
NL2 0,75
NL3 0,57
NL4 0,74
NL5 0,75
NL6 0,68

Based on table 7, the average value for each
question instrument in the Navigation and Links
category can he seen. The NL1 question instrument
got an average value of 0.68, included in the "good"
usability category. It can be concluded that the
DISPERSIP website of Kampar Regency has
provided navigation on each page well, namely by
giving page titles so that users know their position
on the website. The NL2 instrument got an average
value of 0.75, which was included in the usability
category "good" it can be concluded that the
navigation and-links on the DISPERSIP website of

Kampar Regency have adequately functioned
according to their intended use, namely helping
direct users to web pages that contain the
information needed. The NL3 instrument got an
average value of 0.57, included in the "moderate”
usability category. It can be concluded that the pages
on the DISPERSIP website of Kampar Regency still
have pages that do not have a back button, making it
difficult for users to return to the previous page. The
NL4 instrument has an average value of 0.74,
included in the "good" usability category. It can be
concluded that the link on the DISPERSIP website
of Kampar Regency has functioned according to its
function. The NL5 instrument has an average value
of 0.75, included in the usability category of "good."
It can be concluded that the DISPERSIP website of
Kampar Regency only opens a new window slightly
when users access the website. The NL6 instrument
got an average value of 0.68, included in the "good"
usability category. It can be concluded that the links
or menus of the DISPERSIP website in Kampar
Regency have been well structured so that users can
easily access them. Of the 6 question instruments in
the NL category, one question instrument gets an
average score, namely NL3 with a value of 0.57, so
it needs improvement. The overall usability value in
the Navigation and Links category is:

0,68+0,75+0,57+0,74+0,75+ 0,68 4,17
NL = s =="=10,69 (4)

The conclusion of the Navigation and Links
category for the DISPERSIP website of Kampar
Regency gets an average value of 0.69 with a
usability level of "good."

Table 9. Usability Evaluation Category User Interface Design
Category User Interface Design

Question Instrument Average value

uiD1 0,58
uib2 0,62
uID3 0,80
uUiD4 0,74
uUID5 0,87
uUID6 0,61

Based on table 7, the average value for each
question instrument in the User Interface Design
category can be seen. The UID1 question instrument
has an average value of 0.58, included in the
"moderate" usability category. It can be concluded
that the DISPERSIP website of Kampar Regency
does not yet have an attractive and dull appearance
for users, such as the font used, color, and shape of
the buttons. The UID2 instrument got an average
value of 0.62, included in the "good" usability
category. It can be concluded that the DISPERSIP
website of Kampar Regency already has colors that
make users feel comfortable and the absence of
shades that reduce user comfort in using the website,



such as colors that are too bright. Striking or colors
that cover the content of the website content. The
UID3 instrument got an average value of 0.80,
included in the usability category of "excellent.” It
can be concluded that the DISPERSIP website of
Kampar Regency does not have text that has features
that can-annoy users, such as flashing text or moving
text. The UID4 instrument obtained an average
value of 0.74, included in the "good" usability
category.. It can be concluded that the DISPERSIP
website - of Kampar Regency has a consistent
appearance on each page, such as the absence of a
website-page that has its page with a different
appearance from the others. The UID5 instrument
has an_ average value of 0.87, included in the
usability category of "excellent.” It can be concluded
that the DISPERSIP website of Kampar Regency
does not have advertisements installed that annoy
users. The UID6 instrument got an average value of
0.61, included in the "good" usability category. It
can be concluded that the DISPERSIP website
design cin Kampar Regency is easy for users to
understand and learn quickly. Of the 6 question
instruments in the UID category, one question
instrument gets an average score, namely UID1 with
a value of 0.58, so there is a need for improvement.
The overall usability value in the User Interface
Design category is:

UiD

0,58+0,62+0,80+0,74+0,87+ 0,61 4,22
= . =22=1070 (5)

The conclusion of the User Interface Design
category for the DISPERSIP website of Kampar
Regency gets an average value of 0.70 with a
usability level of "good."

Table 10: Usability Evaluation for Performance and Effectiveness
Category

Category Performance and Effectiveness

Question Instrument Average value

PE1 0,56
PE2 0,45
PE3 0,63
PE4 0,54
PE5 0,80
PE6 0,62

Based on table 8, the average value for each
question™ instrument in the Performance and
Effectiveness category can be seen. The PE1
question-instrument has an average value of 0.56,
included in the "moderate™ usability category. It can
be concluded that there is an error link in some
instances so that it cannot be opened. The PE2
instrument has an average value of 0.45, included in
the "moderate” usability category. It can be
concluded that the link on the DISPERSIP website
of Kampar Regency does not have a color difference
both before and after being visited; this has the
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potential to make website users visit the page the
same thing over and over again. The PE3 instrument
got an average value of 0.63, included in the
usability category of "good." It can be concluded
that the DISPERSIP website of Kampar Regency
can be accessed around the clock to view existing
information, such as viewing books, articles, and
online member registration. The PE4 instrument has
an average value of 0.54, included in the "moderate”
usability category. It can be concluded that there are
still inactive links on the DISPERSIP website of
Kampar Regency, meaning that the website does not
provide an excellent response to user actions. The
PES5 instrument gets an average value of 0.80,
included in the usability category of "good." It can
be concluded that with the DISPERSIP website of
Kampar Regency as a place for online member
registration and viewing existing books, users can
save time, energy, and costs. The PE6 instrument
has an average value of 0.62, which is included in
the "good" usability category. It can be concluded
that the DISPERSIP website of Kampar Regency
has provided feedback, namely a satisfaction survey,
if there are things that make users dissatisfied with
the DISPERSIP service in Kampar Regency. Of the
6 question instruments in the PE category, three-
question instruments received average scores,
namely PE1 with a score of 0.58, PE2 with a value
of 0.45, and PE4 with a value of 0.54, so
improvements are needed. The overall usability
value in the Performance and Effectiveness category
is:

0,56+0,45+0,63+0,54+0,80+ 0,62 3,6
PE = ="=10,60 (6)

6

The conclusion for the Performance and
Effectiveness category of the DISPERSIP website in
Kampar Regency has an average value of 0.60 with
a usability level of "good."

Table 12. WEBUSE Calculation Results

No Category Usability Usability Score

Average
1 Content, Organisation and Readability 0,70
2 Navigation and Links 0,69
3 User Interface Design 0,70
4 Performance and Effectiveness 0,60

The DISPERSIP website of Kampar Regency has a
good average usability level for each usability
category in the WEBUSE method by having the
highest usability level in the Content, Organization,
and Readability category and the User Interface
Design category with a value of 0.70 and the
Navigation and Links category having a value. The
adjacent usability score is 0.69, while the
Performance and Effectiveness category scores 0.60,
which is the lowest of the four existing categories.
Based on the average results for each type that has
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been obtained, the determination of the usability
value of the DISPERSIP website in Kampar
Regency, can be determined based on the website
usability equation in the following WEBUSE
method:;

TOTAL - 0,70+0,69:0,70+0,60 — 2,4_69 — 0,67 (7)
Based on these calculations, it can be concluded that
the overall DISPERSIP website in Kampar Regency
has & usability of 0.67 points, which means that it is
included in the usability level of "good." The
question-instruments that received recommendations
for improvement because of the "moderate” usability
level:were COR3, NL3, UID1, PE1, PE2, and PEA4.

Table-11. repair recommendations
Usability Problem Recommendation
COR3 Use

descriptive, unique,

M1: Double
menu name

M2: Menu name
is different from
page title

concise, and meaningful page
titles on each page title

Matches link names
consistently with page titles

NL3

M3: No back
button

Activates the back button to the
previous page and provides
navigation options to direct the
user

uUID1

M4: Menu layout
is less
understandable
by some users

Simplify the appearance of the
website, providing assistance
for users who need additional
assistance on the website

PEL

M5: There is a
page that cannot
be opened

Fixed a page that couldn't be
opened or provided information
on a "under construction" page
so users don't get confused

PEZ

M®6: There is no
difference
between  visited
and unvisited
links

Give different colors to the link
to give a sign to website users
that the link has been visited

PE4

M7: There is an
inactive and error

Delete the link or update the
link

link

4. 'CONCLUSION

Based on the evaluation that has been done
using the WEBUSE method on the DISPERSIP
website, Kampar Regency gets a usability point
value of 0.67.-This value indicates that the Kampar
Regency DISPERSIP website is included in the
good usability category; apart from the usability
problems found, the Kampar Regency DISPERSIP
website has been accepted by users because it can be
used users as a facility that makes it easier for users
to. find information. Recommendations for
improvement-.are suggested based on usability
problems identified based on the evaluation results,
namely COR3; NL3, UID1, PE1, PE2, and PE4, and
as many as eight recommendations for improvement
according to ~the problems that exist on the
DISPERSIP website of Kampar Regency. For

further research, other methods can be combined,
such as Importance-Performance Analysis, to
display information about service factors that,
according to consumers, significantly affect their
satisfaction and loyalty. Then the next researcher
suggests using other guide books such as the
Usability Guidelines for Accessible Web Design so
that improving the usability of a website can be
better.
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LAMPIRAN A
KUESIONER PENELITIAN

Assalamu’alaikum  Wr. Wb, perkenalkan saya Riyo Saputra
(NIM.11850310439). Saya mahasiswa Program Studi Sistem Informasi bermak-
sud memohon bantuan saudara/i dalam rangka penelitian untuk Tugas Akhir di
Program Studi Sistem Informasi Fakultas Sains dan Teknologi UIN Sultan Syarif
Kasim Riau dengan judul “Usability Evaluation of the Website Services Using the
Webuse Method (A Case Study: pustakaarsip.kamparkab.go.id)” maka dengan ini
saya memohon kesediaan saudara/i untuk berpartisipasi dalam mengisi kuesioner
terlampir.

Kuesioner ini dilakukan untuk mengevaluasi website Dinas Perpustakaan
dan Arsip Kabupaten Kampar untuk mengetahui tingkat kebergunaan website Dinas
Perpustakaan dan Arsip Kabupaten Kampar.

Identitas Responden

Nama :

Jenis Kelamin :

Alamat :

Pekerjaan :

Keterangan

STS = Sangat Tidak Setuju

TS = Tidak Setuju

S = Setuju

SS = Sangat Setuju
Note*: berilah tanda centang (v*) pada setiap pernyataan yang anda pilih.

Tabel A.1. Tabel Kuesioner

No Pernyataan STS TS S SS
Content, Organisation, and Readability

1 Website Dinas Perpustakaan dan Arsip Kabupaten
Kampar menyediakan informasi yang saya bu-
tuhkan dalam keadaan terkini (Up To Date)

2 Saya dapat dengan mudah menemukan informasi
yang saya butuhkan di dalam website Dinas Per-

pustakaan dan Arsip Kabupaten Kampar

3 Isi atau konten yang terdapat dalam website Di-
nas Perpustakaan dan Arsip Kabupaten Kampar

tersusun dengan baik




Tabel A.1 Tabel Kuesioner (Tabel lanjutan...)

No

Pernyataan

STS TS S

SS

4

Saya dapat dengan mudah membaca isi konten
pada website Dinas Perpustakaan dan Arsip Kabu-

paten Kampar

Saya merasa nyaman, mudah dan tidak asing de-
ngan bahasa yang digunakan

Saya tidak perlu menggeser layar ke kiri dan
ke kanan ketika membaca website Dinas Perpus-
takaan dan Arsip Kabupaten Kampar

Navigation and Links

Saya dapat dengan mudah mengetahui posisi saya
pada website Dinas Perpustakaan dan Arsip Kabu-

paten Kampar atau pada halaman apa saya berada

Website Dinas Perpustakaan dan Arsip Kabupaten
Kampar menyediakan navigasi dan tautan yang
berguna bagi saya dalam menemukan informasi

yang saya butuhkan

Saya dapat dengan mudah menjelajah website Di-
nas Perpustakaan dan Arsip Kabupaten Kampar
dengan menggunakan tautan//ink ataupun tombol
kembali (back) untuk kembali ke halaman se-

belumnya

10

Tautan/link dalam website Dinas Perpustakaan
dan Arsip Kabupaten Kampar berfungis dan
dipelihara dengan baik

11

Website Dinas Perpustakaan dan Arsip Kabupaten
Kampar tidak telalu banyak membuka jendela
baru (new browser windows) ketika saya menje-

lajahinya

12

Penempatan tautan//ink atau menu disusun secara
standar dan saya dapat dengan mudah menge-

nalinya

User Interface Design

13

Desain antarmuka (interface) website Dinas Per-
pustakaan dan Arsip Kabupaten Kampar atraktif

atau menarik

14

Saya merasa nyaman dengan warna yang digu-
nakan pada website Dinas Perpustakaan dan Arsip
Kabupaten Kampar

15

Website Dinas Perpustakaan dan Arsip Kabu-
paten Kampar tidak mengandung fitur yang meng-
ganggu seperti scrolling atau blinking text (teks
yang berkedip-kedip) dan animasi berulang

A-2



Tabel A.1 Tabel Kuesioner (Tabel lanjutan...)

No

Pernyataan

STS TS S

16

Website Dinas Perpustakaan dan Arsip Kabupaten
Kampar mempunyai tampilan (feel and look) yang

konsisten di semua halaman

17

Website Dinas Perpustakaan dan Arsip Kabupaten
Kampar tidak mengandung banyak iklan

18

Desain Website Dinas Perpustakaan dan Arsip
Kabupaten Kampar bisa dipahami dengan baik

dan mudah dipelajari penggunaannya

Performance and Effectiveness

19

Saya tidak menunggu terlalu lama untuk mem-

buka suatu halaman

20

Saya dapat dengan mudah membedakan tau-
tan/link yang telah dikunjungi dengan yang belum
dikunjungi

21

Saya dapat mengakses website Dinas Perpus-
takaan dan Arsip Kabupaten Kampar sepanjang

waktu

22

Website Dinas Perpustakaan dan Arsip Kabupaten
Kampar memberikan respon terhadap tindakan
yang saya lakukan sesuai dengan perkiraan saya

23

Saya merasa dengan menggunakan website Dinas
Perpustakaan dan Arsip Kabupaten Kampar dapat
menghemat waktu, tenaga dan biaya

24

Website Dinas Perpustakaan dan Arsip Kabupaten
Kampar selalu menyediakan pesan atau informasi
yang jelas dan berguna ketika saya tidak tahu
bagaimana harus melanjutkan tindakan saya
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Reviewer A:
Recommendation: Revisions Required

Title
Abstract

Kalimat perlu dibaca ulang, SPOKnya perlu di disesuaikan supaya mudah dipahami
Introduction

1. Perlu di tambahkan dasar teori/tinjauan pustaka
2.Perlu menambahkan penelitian yang mirip dengan yang dikerjakan

Method, Result, and Discussion

wversitas Islam Negeri Sultan Syarif Kasim Riau - [jutif] Edito... https://mail.google.com/mail/u/1/Mk=4c217fd0

Pada gambar 1 dan 2 sebaiknya di tuliskan dalam bahasa inggris saja.
Conclusion

cukup
References

1. beberapa perlu disesuaikan dengan template
2. Referensi perlu ditambahkan dari jurnal Jutif

Overall Comment

2. Tidak perlu menuliskan penelitian, peneliti dll krn sudah merupakan penelitian yang ditulis oleh
peneliti
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Reviewer C:
Recommendation: Revisions Reqguired

Title
The title is good, because the information about the object of research, methods and research
objectives
—-Abstract
Abstract is good, because it presents a summary of the background, summary of methods, summary of
results and summary of conclusions
Introduction

The background is good, because it presents the problem or the importance of research and is
strengthened by a sufficient number of references

Method, Result, and Discussion
Methods, results and discussion presenting data from research results and in-depth discussions
Conclusion

The conclusion is good because it concludes the things presented and discussed in the Results and
Discussion section

References

Bibliography is still not good. The bibliography must be written in the IEEE style. Everything listed in the
bibliography is a citation in the writing. The number of citations should be 15 or more with 80% coming
from the Journal of the last 5 years.

Please add citations from the JUTIF Journal

Overall Comment

In general, the article is good, it is necessary to make revisions according to suggestions
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