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Assessing Scholarly Communication 
Programs

CSU Digital Repositories Meeting
July 13-14th, 2021



Presenters

● Emily K. Chan, Associate Dean for Research & Scholarship, San 
José State University, @ekchan35

● Daina Dickman, Scholarly Communication Librarian, California State 
University, Sacramento

● Nicole Lawson, Associate Dean for Academic Services, California 
State University, Sacramento 

● Suzanna Conrad, Dean of University Libraries, Towson University, 
@tbytelibrarian



About the Project
● In August 2019 California State University, Sacramento and San Jose State University were awarded an 

IMLS National Forum Grant to identify standards and best practices in evaluating scholarly communication 
programs at M1 Carnegie-classified public universities

May 4-5, 2020

Scholarly Communication 
Assessment Forum 

Scholarly Communication 
Assessment Forum held virtually

December 2021

Dissemination of White Paper and 
Rubrics

Distribute finalized white paper with 
accompanying rubrics

Fall 2019

Focus Groups

Focus groups with scholarly 
communication practitioners held

Spring 2020

Campus Stakeholder Interviews

Interviews with campus 
stakeholders (those involved in the 
research process)

This project was made possible in part by the Institute of Museum and Library Services (LG-35-19-0066-19).  



Focus Groups

● Fall 2019, 3 focus groups were held (1 in-person and 2 virtual) 
consisting of 20 scholarly communication and assessment librarians.

● Facilitator employed scripted questions and a survey to gather data 
on which scholarly communication services are most widely 
implemented at M1 public universities and how those services should 
be assessed.

● Survey prompted participants to list library services offered to support 
each of 5 stages in the research lifecycle, categorize level of 
development of service and whether service was supported by a 
single person or team.



Framing the Focus Groups

https://library.ucf.edu/about/departments/scholarly-communication/overview-research-lifecycle/



Rubric Development - Internal Lens



Rubric Development - External Lens



Discussion: How would one of the rubrics 
suit your institution?

Preserving & Disseminating



Next Steps



Next Steps

● Finish white paper and rubric
● Address peer reviewer comments
● Share with assessment expert
● Incorporate feedback, reshare, incorporate more feedback
● Disseminate in December
● Increase scope and include more institution types? 

○ DPU, R2, etc.



Learn More about Our Project
● Scholarly Communication Assessment Forum | Sac State Library (csus.edu)
● View the full proposal: 

https://www.imls.gov/sites/default/files/grants/lg-35-19-0066-19/proposals/lg-3
5-19-0066-19-full-proposal.pdf

● December 2021 - White paper with accompanying rubrics will be distributed



Thank You and Questions

This project was made possible in part by the Institute of Museum and Library Services (LG-35-19-0066-19).

● Emily K. Chan, Associate Dean for Research & Scholarship, San José State 
University, emily.chan@sjsu.edu

● Daina Dickman, Scholarly Communication Librarian, California State University, 
Sacramento, dickman@csus.edu

● Nicole Lawson, Associate Dean for Academic Services, California State University, 
Sacramento, nicole.lawson@csus.edu

● Suzanna Conrad, Dean of University Libraries, Towson University, 
sconrad@towson.edu
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