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Learning objectives

Health Literacy is a key issue in the healthcare and its operational definition developed
for the National Library of Medicine mention that is the “the degree to which
individuals have the capacity to obtain, process, and understand basic health
information and services needed to make appropriate health decisions” 1. Health
literacy skills are needed for dialogue and discussion, reading health information,
making decisions about participating in research activities, using medical tools for
personal or familial health care, and even for voting on health or environmental...

Read more

Background

According to World Health Organization (WHO), health literacy refers to an
individual's ability to understand basic concepts as they pertain to issues of health and
healthcare, also including the notion of access to information 4. A poor understanding
of health and health-related issues can lead to higher rates of illness and poor self-care
5. Therefore, it is in the best interest of the patients for healthcare providers to
introduce strategies that can help improve health literacy levels among patient
populations. We can find strong evidence...

Read more

Findings and procedure details

The inquiries of health literacy have demonstrated poor health outcome when there is
a mismatch between patient skills required for the interpretation of health
information and the demands of health professionals and health care system itself on
patients 12. Besides, a continuum of multidimensional skill sets of competencies
acquired over a lifetime are required to allow an individual to access, participate in,
make judgements, and take decisions that directly and indirectly affect health.
Improving Health Literacy Awareness in Imaging Departments There are very limited
data...

Read more

Conclusion
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Several studies recognize the vital role of health literacy and have prompted facilities
to develop policies, which radiographers need to use to guide their practice. Health
information can overwhelm even people with advanced literacy skills, especially in
stressful situations like health crises. Thus, taking a little time to talk beforehand can
result in exams of higher diagnostic quality, better patient safety and better health
outcomes. It is important that radiographers be aware of the patient limited health
literacy and how it can impact the imaging...

Read more
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Fig 4: Red flags indicating
patient limited health literacy
that the radiographer...
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Fig 3: Tips to improve
radiographer communication
with patient [16].
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