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Abstract

The restrictions brought about by the pandemic have led to the use of “distant” modalities of communication in the 
most diverse spheres of social life, from informal friendships to formal work and education. The entire community 
has been forced to adapt to social distancing, practising a radical reshaping of the forms of communication and the 
“forced” use of the communicative forms afforded by technology; This necessity has determined and is determining 
ULVNV�LQ�WKH�HPHUJHQFH�RI�IRUPV�RI�VRFLDO�SDLQ�GHWHUPLQHG�E\�WKH�GUDVWLF�PRGL¿FDWLRQ�RI�WKH�ERXQGDULHV�RI�VRFLDO�
living, intrinsically founded on the encounter in presence, on proximity, on corporeality, which is forced to give 
way to new ways of relating in which the body does not participate in the encounter with the other according to the 
natural prerogatives inscribed in it, which are fundamental prerogatives for the activation of the usual conditions of 
UHFRJQLWLRQ��HPSDWK\�DQG�VKDULQJ�WKDW�DUH�GH¿QHG�DV�FHQWUDO�DVSHFWV�RI�EHLQJ�LQ�UHODWLRQ�
The present contribution, starting from the criticalities outlined, highlights the need to enforce the communication 
tools mediated by technology, with a reconstructive potential of relational forms that make them intrinsically social 
H[SHULHQFHV��RULHQWHG�WR�WUDLQLQJ�DQG�ZHOO�EHLQJ�

Le restrizioni determinate dalla pandemia hanno implicato il ricorso a modalità relazionali “a distanza” all’interno 
degli ambiti più disparati della vita sociale, da quelli informali delle relazioni amicali a quelli formali del lavoro 
e dell’istruzione. L’intera collettività ha dovuto adattarsi al distanziamento sociale, praticando una rimodulazione 
radicale delle forme di comunicazione e l’esercizio d’uso “forzato” delle forme comunicative consentite dalla tec�
nologia; tale necessità ha determinato e sta determinando dei rischi nell’emersione di forme di dolore sociale deter�
PLQDWH�GDOOD�GUDVWLFD�PRGL¿FD]LRQH�GHL�FRQ¿QL�GHO�YLYHUH�VRFLDOH��LQWULQVHFDPHQWH�IRQGDWL�VXOO¶LQFRQWUR�LQ�SUHVHQ]D��
sulla prossimità, sulla corporeità, la quale è costretta a cedere il passo a nuove modalità di relazione in cui il corpo 
non partecipa all’incontro con l’altro secondo le naturali prerogative ad esso inscritte; prerogative fondamentali 
SHU�O¶DWWLYD]LRQH�GHOOH�FRQVXHWH�FRQGL]LRQL�GL�ULFRQRVFLPHQWR��GL�HPSDWLD�H�GL�FRQGLYLVLRQH�FKH�VL�GH¿QLVFRQR�FRPH�
DVSHWWL�FHQWUDOL�GHOO¶HVVHUH�LQ�UHOD]LRQH�
Il presente contributo, a partire dalle criticità delineate, pone in rilievo la necessità di implementare gli strumenti di 
comunicazione mediati dalla tecnologia, di un potenziale ricostitutivo delle forme relazionali che le renda esperienze 
intrinsecamente sociali, orientate alla formazione e al benessere.

Keywords

Pandemic, interpersonal relationships, social distancing, bodily self, social media, education
Pandemia, relazioni interpersonali, distanziamento sociale, sé corporeo, social media, educazione

*LRUQDOH�,WDOLDQR�GL�(GXFD]LRQH�DOOD�6DOXWH��6SRUW�H�'LGDWWLFD�,QFOXVLYD���,WDOLDQ�-RXUQDO�RI�+HDOWK�(GXFDWLRQ��6SRUWV�DQG�,QFOXVLYH�'LGDFWLFV���,661�
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Introduction

7KH� LPSDFW� RI� WKH� &RURQD�9LUXV� RQ� RXU� VRFLHW\� KDV� OHG� WR� D� UDGLFDO� UHVKDSLQJ� RI� IRUPV�
of communication. The restrictions caused by the pandemic have entailed the use of ‘distant’ 
forms of communication in the most diverse spheres of social life, from informal friendships to 
formal work and education. The entire community has had to adapt to this condition of social 
distancing through a radical accentuation of the use of the forms of communication afforded 
E\� WHFKQRORJ\��7KLV� FRQGLWLRQ� LV� JHQHUDWLQJ� FULWLFDO� HIIHFWV�� OHDGLQJ� WR� D�PRGL¿FDWLRQ� RI� WKH�
boundaries of social living, based on meeting in presence, on proximity, on corporeality, which 
is giving way to new ways of relating in which the body does not participate in the meeting 
with the other according to the natural prerogatives inscribed in it; prerogatives that activate 
WKRVH�XVXDO�FRQGLWLRQV�RI�UHFRJQLWLRQ��HPSDWK\��VKDULQJ�WKDW�DUH�GH¿QHG�DV�FHQWUDO�DVSHFWV�RI�
being-in-relation. 

It can be taken for granted that social media nowadays constitute an important context of 
experience in addition to “real” life. However, the necessary extension of their use has de�
WHUPLQHG��DPRQJ�WKH�PDQ\�FRQVHTXHQFHV��ERWK�D�VXGGHQ�UHGH¿QLWLRQ�RI� ODQJXDJHV�DQG�FRGHV�
�5LYROWHOOD���������DQG�D�GLIIHUHQW�SHUFHSWLRQ�RI�WKH�VHOI�LQ�UHODWLRQ�WR�VRFLDO�H[SHULHQFH��ZKLFK�
is translated into a substantial change in the ways of using the experience itself and, therefore, 
LQWR�D� IXUWKHU� LPSRUWDQW�PRGL¿FDWLRQ� WKDW�FRQFHUQV� WKH� IRUPDWLRQ�RI�FRJQLWLYH� VWUDWHJLHV�� WKH�
development of models of knowledge, the reformulation of models of relationships, the recon�
VWUXFWLRQ�RI�YLVLRQV�RI�UHDOLW\��:DW]ODZLFN���������

The adaptive qualities of knowledge are thus coming to grips with a process of reformula�
tion of models of sociality which, although already under development for several years now, 
has seen a radical acceleration in recent contingencies. Therefore, this circumstance represents 
a new challenge for the human condition, immersed in a constant attempt to rethink itself within 
the constraints given by the environment. However, like every evolutionary challenge, the pres�
ent one also reveals perspectives marked by great uncertainty, opening up both new possible 
horizons and profound criticalities. The outcome of the massive use of social networks cannot 
\HW�EH�FOHDUO\�IRUHVHHQ��,Q�WKLV�VHQVH��WKH�UHÀHFWLRQV�SURGXFHG�E\�VRFLDO�UHVHDUFK�LQFOXGH�ERWK�
more pessimistic and alarmist positions, which tend to interpret the pervasiveness of digital 
technologies as the viaticum of an anthropological transformation with dangerous outcomes, 
and optimistic and possibilist points of view, which instead consider the use of technological 
devices as a possibility to transform the mind towards innovative models of knowledge that 
FRQVWLWXWH�WKH�FXUUHQW�HYROXWLRQDU\�IURQWLHU�RI�KXPDQLW\��%HQDVD\DJ���������7KH�SHVVLPLVWLF�SR�
sitions highlight “the risks linked to the temptation to surrender to the promise of technological 
RYHU�SRZHU��ZKLFK�JHQHUDWHV�D�³uomo diminuito´�±�D�³OHVVHQHG�PDQ´��/DQFLQL��������S�������
while the optimistic ones “push towards an acceleration of the spread of technological devices, 
to the point of even promoting their integration into the human body, as prostheses capable of 
HQKDQFLQJ�WKH�QDWXUDO�ELRORJLFDO�HQGRZPHQW´��,ELG���

$�SULQFLSOH� WKDW�VKRXOG�EH�DVVXPHG�LV� WKDW�� LQ�DQ\�FDVH�� LW� LV�QRW�SRVVLEOH� WR�VSHDN�RI�³DQ�
essential human nature��ZKLFK�ZRXOG�ULVN�EHLQJ�XQGHUPLQHG�E\�WHFKQRORJ\´��0DWHUD���������
The functioning of the human mind is the result of the relationship it has with the environment, 
understood as a set of variables, stimuli, pressures that are constituted by the cultural, social, 
historical conditions and the related codes, languages, symbols and systems of relations that 
characterise them. The way in which social relations are structured, therefore, also derives from 
the environment, i.e. from this ensemble, within which the use of social media as a communi�
cation system constitutes a further variable.

However, the drastic dimensions of change due to the pandemic imply an inevitable percep�
tion of a condition of crisis, which forces each individual to experience a sense of deprivation 
ZLWK�UHVSHFW�WR�WKH�QDWXUDO�QHHGV�RI�VRFLDOLW\��D sense of emptiness with respect to the subtrac�
tion of the proximity of bodies, understood as a natural need of the human species. The radical 
restrictions of sociality in presence have resulted in the disappearance of those fundamental 
VRFLR�HQYLURQPHQWDO�VWLPXODWLRQV�WKDW�UHDOLVH�WKH�H[SHULHQFH�RI�IRUPDWLRQ��DQ�H[SHULHQFH�WKDW�LV�
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only fully developed in the direction of being through the other. 
The sudden disappearance of bodies, of everyday encounters, in any case entails the risk of 

generating a trauma in the perception of the embodied self, which does not seem able to contain 
WKH�GLPHQVLRQV�RI�D�GHPDWHULDOLVDWLRQ�RI�VRFLDO�OLIH��LI�RQO\�ZH�ORRN�DW�WKH�SV\FKRORJLFDO�DQG�
social effects that could come from a childhood that has grown up too long in social distancing, 
from a didactic provided at a distance, from the fact that smartworking and homeworking have 
become standard, from a protection of the health of the elderly that puts them all in a dimension 
RI�GRPHVWLF�DQG�QRQ�GRPHVWLF�VRFLDO�FRQ¿QHPHQW��IURP�ZD\V�RI�EHLQJ��XOWLPDWHO\��IURP�ZKLFK�
there is a risk of emerging a socially and psychologically distanced individual, therefore proba�
EO\�DQDIIHFWLYH�LQ�WKH�LQWLPDWH�DQG�LQ�WKH�VRFLDO�VSKHUH��0D]]DUHOOD���������

In other words, the coercive condition of distancing and isolation, regardless of the possible 
SRVLWLYH�HYROXWLRQDU\� LPSOLFDWLRQV�RI� WKH�SUDFWLFH�RI� ORQJ�GLVWDQFH�FRPPXQLFDWLRQ�� LV� LQ� DQ\�
FDVH� D� GDQJHURXV� FLUFXPVWDQFH� IRU� WKH� LQGLYLGXDO� DQG� FROOHFWLYH� EDODQFH��$� ODUJH� QXPEHU� RI�
VWXGLHV�LQ�WKH�QHXURORJLFDO�DQG�SV\FKR�VRFLDO�¿HOG�KDYH�FOHDUO\�GHPRQVWUDWHG�KRZ�SURORQJHG�
periods of isolation are deeply damaging to mental health, to the point of determining dramatic 
FRQVHTXHQFHV�IRU�WKH�EUDLQ��&ULVWRIRUL���������5HODWLYHO\�UHFHQW�UHVHDUFK�KDV�JLYHQ�SURPLQHQFH�
to the concept of “ social pain “, showing that it is much deeper and more permanent than phys�
LFDO�SDLQ��.DUUHPDQV��+HVOHQIHOG��YDQ�'LOOHQ��9DQ�/DQJH���������³�ZKHQ�GHDOLQJ�ZLWK�SK\VLFDO�
pain, we have a number of regions such as the somatosensory cortex and the posterior insula, 
which are involved in processing the sensory aspects of pain, for example where we perceived 
pain and with what intensity. On the other hand, other regions, such as the anterior insula, an�
terior cingulate cortex and prefrontal cortex, are involved in processing the psychological and 
VXEMHFWLYH�DVSHFWV�RI�SDLQ��H�J��KRZ�GLI¿FXOW�WKLV�SDLQ�ZDV�IRU�DQ�LQGLYLGXDO�WR�EHDU´��&ULVWRIRUL��
������S�����7KLV�PHDQV�WKDW�ZKLOH�SK\VLFDO�SDLQ�PD\�EH�PRUH�HDVLO\�³IRUJRWWHQ´��VRFLDO�SDLQ�RQ�
the other hand is somewhat “unforgettable”, being embedded in the structure of the brain.

What, then, will be the real impact of the social deprivation at work on personal and col�
lective identity? What are the implications that this radical change of being-in-relation will 
produce on the experience of thinking and feeling? What are the critical implications that the 
reduced confrontation with the mirror of the other will reverberate on the personal and col�
lective paths of construction, maturation and sharing of that empathic condition necessary for 
social life? 

In particular, young people, being de facto the most involved within this evolutionary pro�
FHVV��UHSUHVHQW�WKH�PDLQ�VXEMHFWV�RI�WKLV�VRUW�RI�³HFRORJLFDO�FKDQJH´��%DXPDQQ��������0RULQ��
������WKDW��LQ�DQ�LQFUHDVLQJO\�HYLGHQW�ZD\��VKRZV�WKH�QHHG�WR�DFKLHYH�D�EDODQFH�EHWZHHQ�natural 
socio-affective needs and new forms of communication as a key to interpreting and confronting 
WKH�SDUDGLJPDWLF�DQG�V\VWHPLF�FXOWXUDO�WUDQVLWLRQ�XQGHU�ZD\��

The problem that emerges, consequently, radically invests the educational institutions, 
which are called to the responsibility of analysing the quality and plurality of multimedia forms 
of communication and the innovative logic behind them, putting them in relation with the lan-
guages, tools and logic of the intrinsically socio-corporeal nature of being-in-relation. The 
fundamental task of education becomes, therefore, that of elaborating training paths capable 
of restoring the necessary conditions of symbolic, affective, empathic exchange that constitute 
the primary root of social interaction as a function of the construction of the self, understood 
DV�DQ�HQWLW\�GHWHUPLQHG�E\�D�WKLQNLQJ�DQG�IHHOLQJ�WKDW�¿QGV�LWV�IRXQGDWLRQ�DQG�RULHQWDWLRQ�LQ�WKH�
mirror of the other.

The present paper, starting from the change in the conditions of being-in-relation accen�
tuated by the pandemic, highlights the need to implement communication tools mediated by 
technology, with a reconstitutive potential of relational forms as intrinsically social experienc�
es. This implies providing tools capable, on the one hand, of providing experiences of commu�
QLFDWLRQ�DQG� LQWHUDFWLRQ�RULHQWHG�E\�FRQFUHWH�H[FKDQJH�� UHFRJQLWLRQ�DQG�VHOI�H[SHULHQFH�DQG��
RQ�WKH�RWKHU�KDQG��RI�FUHDWLQJ�VNLOOV�WKDW�DUH�XS�WR�WKH�HYROXWLRQDU\�DQG�FRJQLWLYH�LQWHUSUHWDWLYH�
challenges produced by the profoundly innovative dimensions expressed by the rapid and con�
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tinuous evolution of knowledge models, determined by the alteration of consolidated modes of 
social relations.

1. The socio-corporeal construction of knowledge

Each individual builds himself, in the course of life, through the relationships he has with 
the environment, understood as a whole that includes within it, in particular, the experience of 
WKH�RWKHU��³IURP�WKH�V\PELRWLF�UHODWLRQVKLS�ZLWK�WKH�PRWKHU�WR�WKH�LQWHUKXPDQ�RQH�LQ�VRFLHW\�>ZH�
witness] the progressive widening of the presence that unfolds its horizon from the mother’s 
ZRPE�WR�WKH�WRWDOLW\�RI�WKH�UHDO´��*DOLPEHUWL��������S��������,Q�WKLV�VHQVH��WKH�UHODWLRQVKLS�ZLWK�
others constitutes the initial element for the construction of an image of oneself as a person and 
DV�D�ERG\�� WKH�postulated model of our body is coordinated with the postulated model of the 
body of others, the social correlation therefore appears crucial for the construction of the body 
LPDJH��,GHP��S��������(DFK�LQGLYLGXDO��WKHUHIRUH��ZLWKLQ�WKH�H[SHULHQFH�RI�OLIH�LQ�KLV�RU�KHU�RZQ�
VRFLR�FXOWXUDO�FRQWH[W��LV�EURXJKW�LQWR�FRQWDFW�ZLWK�RWKHU�LQGLYLGXDOV�ZLWK�UHVSHFW�WR�ZKRP�KH�RU�
VKH�DFWLYDWHV�WKRVH�SURFHVVHV�RI�LPLWDWLRQ��DI¿OLDWLRQ��LGHQWL¿FDWLRQ��ZKLFK�FRQVWLWXWH�WKH�EDVLV�
of the sense of his or her own identity; the sense of the self and, in the same way, the personal 
body image cannot be constituted without the presence of the other and of the body image of 
others��KXPDQ�EHLQJV�IURP�DQ�HDUO\�DJH�VHH�WKHPVHOYHV��¿UVW�RI�DOO��LQ�WKH�PLUURU�RI�WKH�RWKHU�
�&X]]RODUR���������7KH�SV\FKLF�� VRFLDO� DQG�FXOWXUDO� OLIH�RI� LQGLYLGXDOV� LV� IRXQGHG�� WKHUHIRUH��
on the relationship with the otherness and its understanding requires an epistemology of the 
relationship mind-body-environment, in which the principle of a transpersonal ego is accepted, 
EXLOW�LQ�WKH�FRQVWDQW�UHODWLRQVKLS�ZLWK�WKH�ZRUOG��/R�9HUVR���������,Q�WKH�VDPH�ZD\��WKH�UHOD�
WLRQVKLS�ZLWK� WKH�ERG\� LPDJHV�RI�RWKHUV�FRQWULEXWHV�� WKURXJK�SURFHVVHV�RI� LGHQWL¿FDWLRQ�DQG�
or separation, to shaping our image and our identity which, as explained, appear inextricably 
OLQNHG��$V�D�PDWWHU�RI�IDFW��WKH�FRQVWUXFWLRQ�RI�LGHQWLW\�LWVHOI�GHULYHV�IURP�WKH�UHODWLRQVKLS�ZH�
have with the social contexts present in our life experience. 

7KH�FRQFHSW�RI�VHOI�LV�WKHUHIRUH�QRW�VHSDUDEOH�IURP�VRFLDO�UHDOLW\��:LOOLDP�-DPHV�GH¿QHV�WKH�
VHOI�DV�DQ�HOHPHQW�RI�FRQQHFWLRQ�EHWZHHQ�WKH�LQWUD�SV\FKLF�UHDOLW\�RI�WKH�LQGLYLGXDO�DQG�H[WHUQDO�
UHDOLW\��-DPHV���������FRQVLGHULQJ�WKDW�WKH�LGHD�WKDW�LQGLYLGXDOV�KDYH�RI�WKHPVHOYHV��the known 
Me��GHULYHV�IURP�WKH�SOXUDOLW\�RI�HYDOXDWLRQV�DQG�LQIRUPDWLRQ�WKDW�LQGLYLGXDOV�VHQG�EDFN�WR�HDFK�
RWKHU��HDFK�SHUVRQ�SRVVHVVHV��WKHUHIRUH��DV�PDQ\�³VRFLDO�VHOYHV´�DV�WKHUH�DUH�UHODWLRQVKLSV�WKDW�
they entertain with other individuals.

7KH�VHOI�LV�DVVXPHG��WKHUHIRUH��DV�D�VRFLDO�SURGXFW��WKH�FRQVWUXFWLRQ�RI�WKH�LQGLYLGXDO�LV�SUR�
foundly linked to the apparatus of knowledge that derives from the relationship entertained with 
relational contexts; according to this perspective, encounters with social reality shape people 
�5RVHQEHUJ���������7KH�VHOI�FDQQRW��WKHUHIRUH��SUHVFLQG�IURP�WKH�RWKHU��VLQFH�LW�LV�LQ�LQWHUDFWLRQ�
WKDW�LW�¿QGV�LWV�IRXQGDWLRQ��DV�D�FRQVWLWXWLYH�SDUW�RI�D�FRPPXQLW\��DWWLWXGHV��JHVWXUHV��WKH�ZD\�
of speaking, the way of moving constitute, therefore, the basic elements around which individ�
uals build shared meanings, useful for organising systems of expectations and action, building 
knowledge. In this sense, since the social context is an expression of multiplicity and plurality, 
LGHQWLW\�LWVHOI�LV�³FRQWLQXDOO\�UH�IRUPHG��UH�GLUHFWHG�LQ�HYHU\�VRUW�RI�VRFLDO�UHODWLRQVKLS��LW�LV�QRW�
VLPSO\�D�UHÀHFWLRQ�RI�ZKDW�HDFK�RI�XV�WKLQNV�ZH�DUH��EXW�UDWKHU�WKH�SURGXFW�RI�VRFLDO�FRPPXQL�
FDWLRQ´��0DQFLQL��������S������

The development of the self is, in this respect, determined by social interactions, understood 
as mediators of cultural macrosystems; it is the product of exchanges and negotiations and, 
WKHUHIRUH�� FDQ� FKDQJH� LQ� UHODWLRQ� WR� WKHP�� WKH� FRQFHSWLRQ�RI� WKH� VHOI� ³LV� FRQVWDQWO\�PRGL¿HG�
through a process in which the trust and responsibility accorded to one’s social self are negoti�
DWHG�LQ�UHODWLRQ�WR�RWKHUV´��,GHP��S�������,Q�WKHVH�UHODWLRQVKLSV�WKHUH�LV�D�FRQIURQWDWLRQ�EHWZHHQ�
D�VWDEOH�VHOI�FRQFHSWLRQ�DQG�WKH�SOXUDOLW\�RI�VRFLDO�LGHQWLWLHV�UHWXUQHG�E\�WKH�FRQWH[W��WKLV�FRQ�
IURQWDWLRQ�WHQGV�WR�GH¿QH��FRQ¿UP�DQG�SUHVHUYH�D�FRQVWDQW�LPDJH�RI�RQH¶V�RZQ�VHOI��ZKLFK�FDQ�
VHUYH�DV�D�JXLGH�LQ�FKRLFHV�DQG�EHKDYLRXU��WKH�VHOI�FRQFHSWLRQ�LV�IRUPHG�ZLWKLQ�UHODWLRQVKLSV�
oriented by the plurality of identity.
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2XWOLQLQJ� WKH�SUR¿OH�RI� WKH�G\QDPLFV�RI� LGHQWLW\�FRQVWUXFWLRQ� LPSOLHV��KHQFH�� WKH�QHHG� WR�
attribute to the presence of social relations and belonging groups, in the background of the 
individual’s life, the main function of constructive element��WKH�VRFLDO�FRQWH[W�DQG�WKH�G\QDPLFV�
of relations are, in other words, the constitutive, constructive and transformative elements of 
the knowledge models and interpretative categories of reality. Within this system of exchange 
of symbols and meanings, individuals practice, experience and share the theories about things 
in the world that have been given to them by social and cultural belonging; in this way, they 
acquire a position and a role in relation to the social environment itself, constructing a version 
of their own self in relation to others. 

The perception of one’s own bodily identity is, in this perspective, closely linked to belong�
ing to an environment made up of relationships; the concept of self represents a sort of system 
of integration and organisation of the bodily experience produced within the social life. The 
concept of the self represents a kind of integration and organisation system of the bodily expe�
rience produced within social life. Social belonging then shapes personal life, through schemes 
and representations that, placed on a shared horizon, guide styles of behaviour and thought 
�$PHULR�� ������� WKH� H[SHULHQFH�RI� UHODWLQJ�ZLWKLQ� VRFLDO� V\VWHPV�SURGXFHV� IRUPV�RI� WKRXJKW�
DQG�DFWLRQ�WKDW�DUH�GLUHFWO\�UHODWHG�WR�WKH�QHHG�IRU�LGHQWL¿FDWLRQ�DQG�FRQIRUPLW\�ZLWK�WKH�VRFLDO�
context to which one tends; in this sense, the individual is formed in sociality, from which he or 
she extracts the ways and means through which to manage and guide his or her own experience, 
starting from an idea of self and other.

2. Changing forms of relationship and self formation

The sense of the self is, therefore, a cognitive structure that is built through the bodily expe�
rience of interaction with the other; we know through the body and through the body we shape 
the image of ourselves and of the other and the models of reality that allow us to live in our en�
vironment. The reduction of the experience of bodily proximity expresses, therefore, a version 
RI�UHDOLW\�WKDW�LQWHUYHQHV�RQ�WKH�SDWKV�RI�VHOI�FRQVWUXFWLRQ�DQG�RI�NQRZOHGJH��DV�ZHOO�DV�RQ�WKH�
VDPH�G\QDPLFV�RI�UHODWLRQVKLSV��WKH�ZD\V�RI�WKLQNLQJ�DQG�LQWHUDFWLQJ�RI�DQ�LQGLYLGXDO�DULVH�IURP�
the mental image that he or she possesses of himself or herself in relation to the environment.

The possible criticalities that the drastic reduction of social proximity determines in the 
OLIH�RI�VXEMHFWV�UHIHU��WKHUHIRUH��WR�WZR�RUGHUV�RI�SUREOHPV��7KH�¿UVW�FRQFHUQV�WKH�QHHG�WR�DGDSW�
to the change in the environment, since there is an instrumental transformation with respect 
WR�RQH¶V�DELOLW\� WR� LQWHUDFW�ZLWK� WKH�ZRUOG��VRPHWKLQJ�KDV�FKDQJHG� LQ� WKH�IRUPV�RI�PHGLDWLRQ�
WKDW�LQÀXHQFH�WKH�FRPSOH[�ELR�VHQVRU\�DSSDUDWXV�LQ�RULHQWLQJ�WKH�UHODWLRQVKLS�EHWZHHQ�VHOI�DQG�
UHDOLW\��7KH�VHFRQG�UHODWHV�WR�WKH�HIIHFW�RQ�VHOI�LPDJH��WKH�WUDQVIRUPDWLRQ�RI�being-in-relation 
produces a transformation in the way one interacts with the world which, in turn, produces a 
WUDQVIRUPDWLRQ�LQ�WKH�YHUVLRQV�RI�RQH¶V�LGHQWLW\��$�GUDVWLF�FKDQJH�LQ�WKH�HYHU\GD\�DQG�SUHYDLOLQJ�
ways of relating not only changes the way we represent ourselves, but also the way others relate 
to us. This transformation therefore leads to a ‘traumatic’ experience, i.e. an acute alteration of 
the horizon of everyday life. The central criticality concerns, therefore, the individual’s ability 
to reconstruct this horizon, the ability to relocate oneself, one’s own body, others and one’s own 
life context within a scheme capable of restoring to the subject the sense of one’s own mental 
and social being.

6SHFL¿FDOO\�� LQGXFHG�VRFLDO�GLVWDQFLQJ�PD\�FRQWULEXWH� WR�DQ� LQFUHDVH� LQ�DJJUHVVLRQ�DQG�D�
corresponding decrease in the ability to control impulses. Some studies have shown how people 
who experience frequent isolation, compared to subjects with stable and continuous relation�
VKLSV��H[SUHVV�D�SRRU�TXDOLW\�RI�VOHHS��D�OHVV�HIIHFWLYH�LPPXQH�V\VWHP��D�VLJQL¿FDQW�LQFUHDVH�LQ�
WKH�OHYHO�RI�DJJUHVVLRQ��D�VWDWH�RI�KHDOWK�DW�RYHUDOO�ULVN�RI�FRPSURPLVH��&ULVWRIRUL��������(LVHQ�
EHUJHU��/LHEHUPDQ��:LOOLDPV���������

7KH� DQDO\VHV� SURGXFHG� LQ� WKH� ODVW� SHULRG� LQ� WKH� ¿HOG� RI� SV\FKR�VRFLDO� VWXGLHV� KDYH� DOVR�
highlighted how the experience of the pandemic, experienced over the last year, has seen a 
FRQVLGHUDEOH� LQWHQVL¿FDWLRQ�RI� DQ[LHW\� DQG�GHSUHVVLYH� V\PSWRPV�� RI� WKH� ULVN� RI� SDWKRORJLFDO�
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GHSHQGHQFLHV��XS�WR�WKH�DVVHVVPHQW�RI�DQ�LQFUHDVHG�ULVN�RI�VXLFLGH��%DUODWL�6���&DO]DYDUD�3LQWRQ�
,���6DYRUHOOL�$���9LWD�$����������7DOHYL��6RFFL��&DUDL��HW�DO��������

,W�LV�HYLGHQW�KRZ�WKH�PRGL¿FDWLRQ�RI�WKH�OLIH�RI�UHODWLRQVKLSV�LV�SURGXFLQJ�FRQVHTXHQFHV�RQ�
the formation of the individual and on his developmental prerogatives.

6SHFL¿FDOO\�� LQGXFHG�VRFLDO�GLVWDQFLQJ�PD\�FRQWULEXWH� WR�DQ� LQFUHDVH� LQ�DJJUHVVLRQ�DQG�D�
corresponding decrease in the ability to control impulses. Some studies have shown how people 
who experience frequent isolation, compared to subjects with stable and continuous relation�
VKLSV��H[SUHVV�D�SRRU�TXDOLW\�RI�VOHHS��D�OHVV�HIIHFWLYH�LPPXQH�V\VWHP��D�VLJQL¿FDQW�LQFUHDVH�LQ�
WKH�OHYHO�RI�DJJUHVVLRQ��D�VWDWH�RI�KHDOWK�DW�RYHUDOO�ULVN�RI�FRPSURPLVH��&ULVWRIRUL��������(LVHQ�
EHUJHU��/LHEHUPDQ��:LOOLDPV���������

7KH� DQDO\VHV� SURGXFHG� LQ� WKH� ODVW� SHULRG� LQ� WKH� ¿HOG� RI� SV\FKR�VRFLDO� VWXGLHV� KDYH� DOVR�
highlighted how the experience of the pandemic, experienced over the last year, has shown a 
FRQVLGHUDEOH� LQWHQVL¿FDWLRQ�RI�DQ[LRXV�DQG�GHSUHVVLYH� V\PSWRPV��RI� WKH� ULVN�RI�SDWKRORJLFDO�
GHSHQGHQFLHV��XS�WR�WKH�DVVHVVPHQW�RI�DQ�LQFUHDVHG�ULVN�RI�VXLFLGH��%DUODWL�6���&DO]DYDUD�3LQWRQ�
,���6DYRUHOOL�$���9LWD�$����������7DOHYL��6RFFL��&DUDL��HW�DO��������

,W�LV�HYLGHQW�KRZ�WKH�PRGL¿FDWLRQ�RI�WKH�OLIH�RI�UHODWLRQVKLSV�LV�SURGXFLQJ�FRQVHTXHQFHV�RQ�
the formation of the individual and on his developmental prerogatives.

&KDQJHV�LQ�WKH�H[SHULHQFH�RI�UHODWLRQVKLSV��ZKHWKHU�WKH\�RFFXU�VXGGHQO\�RU�JUDGXDOO\��SXW�
XV�ZLWKLQ�QHZ�SHUVSHFWLYHV�WKURXJK�ZKLFK�WR�REVHUYH�UHDOLW\��$V�WKH�FRQGLWLRQV�WKDW�GH¿QH�OLIH�
in a relationship change, the frames of reference through which we construct meanings about 
ourselves and experience change. Therefore, as the structure of communication changes, so 
does our way of experiencing relationships and, consequently, our way of seeing the world and 
relating to it; in short, our sense of our own self changes. Individuals change, as the conditions 
of relationship with the context change; it is the transformation itself that, as part of the expe�
ULHQFH��DIIHFWV�ERWK�HTXDOO\�LQ�D�UHFXUVLYH�G\QDPLF�RI�PXWXDO�LQÀXHQFH��LQ�ZKLFK�FHUWDLQ�HYHQWV�
WDNH�RQ�WKH�ZHLJKW�RI�ZDWHUVKHGV�LQ�WKH�ÀRZ�RI�RXU�H[LVWHQFH��6XFK�HYHQWV�LPSOLFLWO\�GHWHUPLQH�
the awareness that after their occurrence nothing will be the same as before, we ourselves will 
not be the same as before.

Therefore, although growth and change are natural conditions of living given by the plastici�
ty of the mind, at the same time, these conditions can assume an extremely complex and prob�
lematic weight and meaning when they interfere with needs perceived as necessary and natural 
in distinguishing and delimiting the human experience and its evolution. The times and ways in 
ZKLFK�FKDQJH�RFFXUV��VLWXDWLRQDO�IRUFHV��VRFLR�FXOWXUDO�GHWHUPLQDQWV��FRQWH[WXDO�DQG�UHODWLRQDO�
FRQGLWLRQV��VSDFH�DQG�WLPH��UHSUHVHQW�WKH�YDULDEOHV�WKDW�FRQIHU�RQ�WUDQVLWLRQ�WKH�PHDQLQJ�RI�D�
crisis or a natural evolution.

When the change is too drastic and unexpected, it expresses a critical dimension with seri�
RXV�PDUJLQV�RI�ULVN��7KLV�GLPHQVLRQ�EXUVWV�RXW�LQ�WKH�GLI¿FXOW\�RI�DFFHSWLQJ�WKH�SUHVHQW�UHFRQ¿J�
uration of identity and of maturing a coherent and continuous sense of self. In such conditions, 
WKH�FRQVHTXHQFH�RI�FKDQJH�LV�D�VHQVH�RI�ORVV��IURP�ZKLFK�ZH�GR�QRW�SHUFHLYH�DQ\�EHQH¿W��EXW�
RQO\�GLVFRPIRUW��GLI¿FXOW\�RU�VXIIHULQJ��7KH�HIIHFW�RI�WKLV�IDLOXUH�WR�HODERUDWH�WKH�WUDQVLWLRQ�LV�
that of remaining attached to the old image of ourselves and of rejecting the change which, be�
ing present in itself, leads us to ‘suffering’; the subsequent effects may concern the emergence 
of problems in our relationship with ourselves, with others, with the experience of relationships 
themselves. The same interpretation of life can take on an adverse character; the inevitability of 
the passage of time and transformation as a condition of continuous loss of self within multiple 
SDVVDJHV���SDVVDJHV�WKDW�HUDVH�DQG�UHZULWH�ZKDW�ZH�DUH�HDFK�WLPH���unveils in itself the awareness 
RI�WKH�HOXVLYHQHVV�RI�WKH�H[SHULHQFH�RI�WKH�SUHVHQW�DQG�WKH�¿QLWHQHVV�RI�RQH¶V�RZQ�EHLQJ��

In the current conditions, this sense of loss assumes a more drastic character, since it unpre�
dictably undermines the need to be and to be there; it undermines the need, that is, to perceive 
oneself in harmony with oneself and one’s environment, in a relationship that builds and pro�
tects one’s sense of permanence and continuity, which is given by the presence of the system 
of relationships.
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It is not therefore a question of believing that the loss is not such, but rather of leveraging 
the UHFRQ¿JXULQJ capacity of individuals, which allows them to process the loss so as to give it 
a place within forms of communication that include the renewed self and others. This does not 
PHDQ�WKDW�WKH�PRGL¿FDWLRQ�RI�WKH�PRGHOV�RI�UHODWLRQVKLSV�FDQ�XQHTXLYRFDOO\�EHFRPH�D�FRQTXHVW��
EXW�UDWKHU�WKDW�WKH�PRGL¿FDWLRQ�RI�VXFK�PRGDOLWLHV�FDQ�EHFRPH�RQH��EXLOGLQJ�QHZ�VSDFHV�DQG�
QHZ�RSSRUWXQLWLHV�FRQQHFWHG�WR�WKH�SUHVHQW�FRQGLWLRQ��D�UHSUHVHQWDWLRQ�RI�UHDOLW\�WKDW�LV�UHFRQ¿J�
ured in the direction of welcoming the new, through an adequate reorganisation of the system of 
KLHUDUFKLHV��YDOXHV��SULRULWLHV��LQ�ZKLFK�WKH�VHOI�¿QGV�LWV�RZQ�VSDFH�IRU�DFWLRQ�DQG�JUDWL¿FDWLRQ��
DV�WKH�FUHDWRU�RI�WKDW�VDPH�VFKHPH��³ULJRXU�DQG�LPDJLQDWLRQ�FRQVWLWXWH�WKH�WZR�JUHDW�SROHV�RI�WKH�
mental process, both lethal if taken alone. Rigour alone is death by paralysis, but imagination 
DORQH�LV�PDGQHVV¶��%DWHVRQ��������

3. The pedagogical design of online communication

In order to be able to intervene on the criticalities presented, a pedagogical action requires 
WKH� WUDQVODWLRQ� RI� LWV� RZQ� WKHRUHWLFDO�PHWKRGRORJLFDO� DSSDUDWXV� LQWR� D�ZD\� RI� GHVLJQLQJ� WKH�
tools of distance communication that takes into account the fundamental needs of interaction 
currently at risk. In other words, it is a question of constructing tools aimed at preserving the 
EHLQJ�LQ�UHODWLRQVKLS�DV�D�SLYRWDO�YDULDEOH�LQ�WKH�IRUPDWLRQ�RI�WKH�VHOI��IDFLQJ�WKH�LPSDFW��DFFHQ�
tuated by the sense of precariousness connected to the body image itself which, for biological 
UHDVRQV��WKH�FKDQJHV�LQ�WKH�UHODWLRQVKLS�EHWZHHQ�ERGLHV��DQG�FXOWXUDO�UHDVRQV��WKH�UDSLG�HYROX�
WLRQ�RI�WKH�ERG\�PRGHOV�WKHPVHOYHV���LV�WRGD\��PRUH�WKDQ�HYHU��IUDJLOH�

The body, from being an instrument of action in the world, and therefore an expression of 
freedom of being, can be transformed into a “cage” if the consolidated conditions, which allow 
the realisation of an effective relationship between the self and the environment, are lacking; 
however, “in every transformation the old pattern remains in the background and a new one 
is built on it, capable of conferring greater freedom with respect to the heavy mass, or greater 
FRKHUHQFH�ZLWK� WKH�VLWXDWLRQ�WKDW�SUHVHQWV� LWVHOI´��*DOLPEHUWL��������S��������7KLV�PHDQV�WKDW�
the cognitive structures of each individual express in themselves the potentiality of including 
change as an event connected to the very nature of the dynamics of knowledge; learning pro�
cesses take place through a constructive dynamic of assimilation and accommodation (Piaget, 
������RI�UHDOLW\�ZLWKLQ�VFKHPHV�WKDW�DUH�FRQVWDQWO\�UHIRUPHG�

7KH�SRVVLELOLW\�RI�PHGLDWLQJ�EHWZHHQ�VRFLR�DIIHFWLYH�QHHGV�DQG�WKH�XVH�RI�IRUPV�RI�FRPPX�
nication that modify the space of expression of these needs can be expressed in the design of 
communicative contexts that, although mediated by the use of technological tools, deprive the 
proximity between the bodies, are also able to involve the self in those fundamental construc�
WLYH�UHODWLRQDO�G\QDPLFV�WKDW�VXEVWDQWLDWH�DQG�VXSSRUW�LWV�VRFLDO�QDWXUH�

7KH�VHOI�LPDJH�DQG�ERG\�LPDJH�GHULYH��DV�LW�KDV�EHHQ�FODUL¿HG��IURP�WKH�VRFLDO�HQYLURQPHQW��
WKHUHIRUH��LW�LV�LQ�WKH�UH�FRQVWUXFWLRQ�RI�D�VRFLDO�KRUL]RQ�RI�UHIHUHQFH�±��PDGH�XS�RI�H[FKDQJHV��
comparisons, relationships oriented by affectivity and by the recognition of the other  – that 
VXEMHFWV�FDQ�UHGH¿QH�DQ�LGHQWLW\�SODFHPHQW�FRQVLVWHQW�ZLWK�WKHLU�QHHGV�RI�DFFHVV�WR�UHDOLW\���

$�SRVVLEOH�ZD\�WR�FRSH�ZLWK�WKH�GLVFRPIRUW�SURGXFHG�E\�FKDQJHV�LQ�WKH�VHOI�ERG\�LV�WKHUH�
fore linked to the construction of tools that activate comparison and sharing; in other words, 
LW�LV�D�PDWWHU�RI�DVVXPLQJ�WKH�FULWHULRQ�RI�WKH�FRRSHUDWLYH�DWWLWXGH�LQ�UHODWLRQ�WR�H[SHULHQFH��FR�
operating with the environment in a relationship of reciprocity, in order to learn the mutability 
of the environment itself; cooperating with others in order to acquire a sense of one’s own role 
DQG�SODFH�ZLWKLQ�DQ�LQWHUDFWLYH�VRFLDO�FRQWH[W��$�FRRSHUDWLYH�GLPHQVLRQ��XQGHUVWRRG�LQ�WKLV�ZD\��
H[SUHVVHV�WKH�PRVW�FRQJHQLDO�FRQVWUXFWLYH�DQG�UH�DGDSWLYH�FRQGLWLRQ�WR�IROORZ�XS�WKH�VXGGHQ�
void of sociality caused by the dematerialisation of the relationship.

Therefore, it is necessary to provide tools for online communication that can achieve and 
VWLPXODWH�WKH�QHFHVVDU\�VRFLR�DIIHFWLYH�LQYROYHPHQW�RI�WKH�VXEMHFW��ZKLFK�LV�WKH�EDVLV�RI�VRFLDO�
formation.

The core of these tools lays, in particular, in the modalities of active and direct involvement 
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of the subject. The possibilities offered by the use of distance communication systems are ex�
pressed, in other words, in making the underlying instances of an interactionist and construc-
tivist pedagogical approach concrete. The virtual contexts represent places where the subject 
can concretely intervene, modifying and reconstructing the context itself starting from his direct 
contribution, from his structure of consciousness and knowledge that becomes, in this sense, 
LQVWUXPHQW�DQG�REMHFW�RI�WKH�WUDLQLQJ�SURFHVV�DV�D�PHWD�FRJQLWLYH�SURFHVV�WKDW�ZRUNV�QRW�RQO\�
in order to communicate, but also to make communication a real viaticum of comparison and 
social sharing.

$FKLHYLQJ�HIIHFWLYH� FRPPXQLFDWLRQ� LPSOLHV�� WKHUHIRUH�� WKH� LQYROYHPHQW�RI� WKH� VXEMHFW� DV�
³FR�DXWKRU´�RI�WKH�FRPPXQLFDWLRQ�SURMHFW�LQ�D�VRFLDO�FRQVWUXFWLYLVW�HQYLURQPHQW��,Q�WKLV�VHQVH��
RQOLQH�FRPPXQLFDWLRQ��KDYLQJ�LGHQWL¿HG�WKH�FULWLFDO�DVSHFWV�WKDW�GHOLPLW�LWV�ULVNV�DQG�YXOQHUDELO�
ities, can assume and extend the principles of communication itself, enhancing them. It can be 
designed, as in real confrontation, to develop the social character of training; the fundamental 
role of collaboration and sharing of experiences; the value of differences as a resource of the 
learning community; the opportunity to use contexts of experience for learning; the condition of 
SOXUDOLW\�RI�SHUVSHFWLYHV�RI�NQRZOHGJH��WKH�SRVVLELOLW\�RI�UHÀHFWLQJ�RQ�one’s own mind at work 
�PHWD�FRJQLWLRQ��

$V�DOUHDG\�SRLQWHG�RXW��WKH�HGXFDWLRQDO�WHFKQRORJ\�VHFWRU�FRQVWLWXWHV�D�VXEVWDQWLDO�IURQW�IRU�
experimentation and implementation; a frontier of educational development in which participa-
tion takes advantage of possible experiences that amplify the potential for action and interaction 
through the extension of the experience itself. In this respect, technologies offer a possible 
GH¿QLWLRQ�RI�DFWLRQ�WKDW�UHGH¿QHV�LWV�OLPLWV��WKH�PLQG�QHYHU�DEDQGRQV�WKH�ERG\�DQG�NQRZOHGJH�
QHYHU�FHDVHV�WR�EH�D�SURGXFW�FRQYH\HG�E\�FRUSRUHDOLW\��,DYDURQH���������DOO�WKH�PRUH�VR�ZKHQ�
the experience of action, interaction and playing are produced within a space that multiplies 
the possibilities. Even in the use of a smartphone or a tablet, it is always the bodily dimension 
that makes the experience concrete and meaningful and makes it a source of learning; indeed, 
in these areas, the body itself extends within the technological “prostheses” that mediate and 
multiply action and interaction, giving rise to forms of experience that can be oriented in the 
dimensions of being, acting, participating in an extended and complex form.

In this sense, the technologies should not, therefore, play a mere role of support to commu�
nication in a merely technical sense, but of “intelligent pivot” of being-in-relation (Iavarone, 
/R�3UHVWL��������

In this regard, online communication should be structured as an enhanced and compound 
learning space, to be used constructively in interaction not only with the mind, but also with the 
body in its entirety and potential. Including corporeality more and more in relational processes 
LV�DOVR�VXSSRUWHG�E\�D�ODUJH�QXPEHU�RI�FRQWULEXWLRQV�IURP�WKH�QHXURVFLHQWL¿F�¿HOG�WKDW�XQGHU�
line the value of an increasingly “embodied and embedded” online communication (Iavarone, 
,DFKLQL���������������7KH�HOHPHQWV�WKDW�³HQKDQFH´�FRPPXQLFDWLRQ�FDQ�EH�DGGHG�WKURXJK�WHFK�
QRORJLFDO�GHYLFHV��WDEOHWV��VPDUWSKRQHV��3&V�HTXLSSHG�ZLWK�ZHEFDPV�RU�RWKHU�VHQVRUV���RU�RWKHU�
YLVXDO�� OLVWHQLQJ� DQG�PDQLSXODWLRQ�RSWLRQV� WKDW� DOORZ� WKH� H[SUHVVLRQ�RI� WKRVH� VRFLR�DIIHFWLYH�
dimensions necessary for the formation of the self.

This option is supported and made possible, as mentioned above, within the horizon of 
neuroscience, in which a neuroeducational sector has been developed over the last few years 
that deals, in particular, with applying the results of research from neurological and cognitive 
VFLHQFHV�WR�HGXFDWLRQ��,Q�WKLV�ZD\��D�UHDO�¿HOG�RI�LQWHUGLVFLSOLQDU\�UHVHDUFK�LV�GH¿QHG�EHWZHHQ�
3V\FKRORJ\�� (GXFDWLRQ� DQG� 1HXURVFLHQFH� �6RXVD�� ������� WKH� ³neurodidactics” (Rivoltella, 
������ WKDW��E\�DQDO\VLQJ�DQG�GHHSHQLQJ� WKH�PHFKDQLVPV�E\�ZKLFK� WKH�PLQG�DQG� WKH�QHUYRXV�
V\VWHP�EXLOG�NQRZOHGJH�DV�DQ�LQWHU�SHUVRQDO�HYHQW��SURYLGHV�JXLGDQFH�IRU�WKH�GHVLJQ�RI�RQOLQH�
communication tools appropriate to the time and social needs necessary for training (Frauen�
IHOGHU��6DQWRLDQQL��6WULDQR���������

In other words, neurodidactics adopts an “enactive” approach to communication (Rossi, 
�������ZKLFK�GRHV�QRW� FRQVLGHU� WKH� VHSDUDWLRQ�EHWZHHQ�PLQG�DQG�ERG\��EXW� UDWKHU� FRQVLGHUV�
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the subject in continuous interaction with the surrounding reality, thus developing a notion of 
knowledge that is neither representational nor constructivist, but rather simulative� �%HUWKR]��
������DQG�WKHUHIRUH�HODERUDWLYH�RI�PHDQLQJV��FKRLFHV��GHFLVLRQV�WKDW�FRQVLGHU�H[SHULHQFHV��DF�
WLRQV��UHODWLRQVKLSV�DV�DQ�LQWHJUDO�SDUW�RI�NQRZOHGJH�LWVHOI��$FFRUGLQJ�WR�WKLV�PRGHO��NQRZOHGJH�
LV�WKHUHIRUH�GHWHUPLQHG�LQ�WKH�ÀRZ�RI�VHQVH�PRWRU�LQWHUDFWLRQV�EHWZHHQ�WKH�EUDLQ��ERG\�DQG�HQ�
vironment, and therefore the communicative approach that is inspired by it envisages a process 
RI�UHODWLRQVKLS�DV�D�V\VWHP�LQ�ZKLFK�LWV�HOHPHQWV��SHRSOH��HQYLURQPHQW��WHFKQRORJLHV��LQWHUDFW��
each contributing to the evolution of the system itself. 

Neuroscience is constantly providing evidence of the close relationship not only between 
body and cognition but also between body and memory, reinforcing a very close link between 
body, emotions and evocative capacities. For example, in order to optimise memory processes 
in learning, it would appear to be very useful for the experience of learning to have an intense 
bodily and emotional relevance; recent studies would show precisely that experiences conduct�
HG�³RXWVLGH�WKH�ERG\´�DUH�WKRVH�PRVW�DW�ULVN�RI�DPQHVLD��%HUJRXLJQDQ��1\EHUJ��(KUVVRQ��������

2Q� WKH� RWKHU� KDQG�� KDYLQJ� DQ� DGHTXDWH� SHUFHSWLRQ� RI� WKH� ERG\� LV� LQFUHDVLQJO\� EHQH¿FLDO�
for the mind to more effectively represent the experience of the body in space. In creating and 
GH¿QLQJ�WKH�F\FOHV�RI�SHUFHSWLRQ��FRJQLWLRQ�DQG�DFWLRQ��D�IXQGDPHQWDO�UROH�LV�SOD\HG��¿QDOO\��QRW�
only by the body and emotions but also, as it has been repeatedly pointed out, by personal expe�
rience; all these elements, which are strongly interconnected, constitute indispensable aspects 
IRU�FRJQLWLRQ�DQG�OHDUQLQJ��*DOOHVH��������

In the light of what has been stated, an adequate online communication to offer real training 
opportunities of relationship should provide for the integration of multiple ways of accessing 
WKH�H[SHULHQFH�RI�FRQIURQWDWLRQ�ZLWK�WKH�RWKHU��ERGLO\��HPRWLRQDO��IDFWXDO��HWF���WKURXJK�PXOWLSOH�
IXQFWLRQDOLWLHV�WKDW�DOORZ�VXEMHFWV�WR�DFTXLUH�GLIIHUHQW�FRQ¿JXUDWLRQV�DFFRUGLQJ�WR�WKH�QHHGV��VR�
as to restore value to the active type of relationship through a continuous interaction between 
body and environment, also technological.

&RPPXQLFDWLRQ� WKDW� WDNHV�DGYDQWDJH�RI� WKH�QHZ� WHFKQRORJLHV�� LQ�RUGHU� WR� UHVSRQG� WR� WKH�
criticalities determined by the current scenarios, should follow this track; that is to say, express 
LWVHOI� WKURXJK� LPSRUWDQW� DYHQXHV� RI� LQQRYDWLRQ� WKDW�� WKURXJK� WKH� GLDORJXH� EHWZHHQ� VFLHQWL¿F�
disciplines within appropriate areas of implementation and development, can realise the “ more 
QDWXUDO�³�FRQQRWDWLRQ�RI�EHLQJ�LQ�UHODWLRQ�DV�D�FRQFUHWH�VRFLR�DIIHFWLYH�H[SHULHQFH�

7KHUHIRUH�� WKH� UHGH¿QLWLRQ�RI� WKH� QHZ�ERXQGDULHV� RI� VRFLDO� UHODWLRQV� FDQ� IROORZ�� WKURXJK�
these projectual traces, an opening towards new formative possibilities, which place the limit at 
WKH�FHQWUH�RI�DQ�HYROXWLRQ�RI�WKH�IRUPV�RI�VRFLDO�OLYLQJ�RULHQWHG�WRZDUGV�ZHOOEHLQJ��³WKH�JUHDW�
er the range of possibilities, the greater the opening of horizons and the greater opportunities 
DUH�FUHDWHG�WR�DFKLHYH�WKLV�DLP��DOEHLW�LQHYLWDEO\�SDUWLDO�DQG�LPSHUPDQHQW��>���@�2EYLRXVO\��QRW�
everything that is possible is good or necessary, and here the other complementary aspect of the 
sense of the possible�LQWHUYHQHV��the sense of limits; from the constant confrontation between 
the sense of the possible and the sense of limits, open and dynamic learning is generated. The 
openness of the mind is the access to authentic possibility, which cannot occur without the per�
FHSWLRQ�RI�WKH�OLPLW´��%DO]ROD��������S�����
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