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There is significant room for improvement of services addressed to young people experiencing homelessness. 
Current research at the Universities of Dundee and St Andrews has identified a need to incorporate all 

the individual’s needs and aspirations into this support. In this research the project team adopted a reflexive 
mapping exercise approach, creating an opportunity for people in different fields and young people with living 
and lived experience of homelessness to come together and share views, feelings, and practices on how to 
achieve better collaboration and service delivery. The programme: i) shared research evidence on this topic; ii) 
collected experiences from young people to identify key elements of service provision they find are essential; iii) 
brought together practitioners from different sectors, academics, and policy makers to reflect upon the existing 
governmental and services initiatives to overcome the barriers towards better accessibility and engagement with 
services and practitioners.  

One of the outcomes of the research is this comic, which illustrates various perspectives on the barriers to accessing 
services and engaging with practitioners. The first story in this comic showcases the perspectives of young people 
sharing their experiences related to homelessness and the support they have received. The second story represents 
the perceptions of practitioners. In the last part of the comic the young people and the practitioners come together 
in a workshop to share their views and reflect on best practice.  

The comic is based on three events with young people, practitioners from health and social care sectors, policy 
makers, and researchers, who came together to have an open discussion on how services and practitioners could 
engage young people and sustain relationships with them. In addition, seven consultations were carried out in 
youth services based in Dundee and Edinburgh. These events included keynote speakers, group discussions, 
drama and cultural activities (Theatre of the Oppressed, Capoeira, Live Music) and art production (graffiti and 
post cards). The workshops collected information about the experiences of the participants that fed into a final 
report (see link below), and these consultations formed the basis of the scenarios and characters depicted in the 
comic. 

This comic will be part of the training package addressed to those working (or desiring to work) with people 
experiencing homelessness or at risk of becoming homeless, from third sector organisations, education, and 
health boards. The comic is designed to pose questions about the experiences of receiving and delivering services, 
and it is hoped that young people and practitioners will use it to prompt discussion about the multiple challenges 
we all face in trying to reduce and eventually eliminate youth homelessness.

Useful links to the research underpinning this comic:

www.scottishinsight.ac.uk/Programmes/ThemedCall201819/YoungPeopleatHome.aspx
www.scottishinsight.ac.uk/Portals/80/ReportsandEvaluation/Programme%20reports/
Young%20People%20at%20Home%20Final%20Report_updated.pdf
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Process
Page Six  – Young People’s Stories 2

Panel 1
Mary starts to tell her story. We see a taking head as her story unfolds through flashback.
Speech balloon 1 (Mary): I’m Mary. I‘ve just turned 19 now. I dunno where to start…
Speech balloon 2 (Mary):  I guess the first thing to say is… my mum’s new boyfriend. He was aggres-
sive towards my mum. 

Panel 2
Flashback to Mary at 12 years of age. She is just home from school, stepping in through the front 
door. We can see outside that it is raining and Mary is wet. She does not have a coat/adequate cloth-
ing. Dad is shouting at mum. There are bottles and cans lying around, ashtrays full of cigarettes, 
piles of washing, curtains drawn, and some strangers sitting in the house watching TV (which is 
loud). Dead plants due to lack of sunlight. The cat is not looking happy.  
Caption: Mum and Dad… they both drank and they argued a lot. There were always drugs and 
strangers hanging around. They were there at all hours. And I never had new clothes. 

Panel 3
Mary is withdrawn and by herself in the school playground. Some of the other children are taunt-
ing her. 
Caption: The bullying at school was bad. I guess I’ve had anxiety issues since I was about 12, but there 
was no one to turn to at home.

Panel 4
Social services are shown walking a 14-year old Mary out of her house. Janet is there, with a hand 
on Mary’s shoulder. 
Caption: When I was 14 things got worse and I was taken into care. This disrupted my education . 
Speech balloon (Janet): It know this is really tough, but this is probably for the best.I wish the social 
worker had helped more my family to keep their children. 

Panel 5
Mary sitting in sofa, her legs drawn up, she is hugging her knees. 
Speech balloon (Mary): At 16 I left care to live with my boyfriend. I trusted him, but the relationship 
was toxic and I became homeless. This led to drugs. I’m clean now, but my anxiety is worse.

Panel 6
Mary and some others, including Billy and Azi, and some practitioners are in the city centre, going 
for a meal. Mary looks anxious. 
Caption: The trip that we took into town to a meal last week was good, but I usually  avoid going into 
the city centre as I does not want to see people who I know deal drugs to young people, and it was 
embarrassing to bump into old friends, so that was a bit rough. 

Panel 7
Close upon Mary, she’s starting to cry.
Speech balloon 1 (Mary):Talking about services has been really good, but these workshops have 
brought up a lot of memories. If I am honest, I think that Social Services should have done more to 
keep my family together.  
Speech balloon 2 (Mary): And that phrase, ‘this is probably for the best’, really stuck with me. My 
family was broken up based on ‘probably?’.

Panel 8
Azi hands her a tissue for her tears. 
Speech balloon (Mary): Anyway, that’s what I’ve been thinking about today. 
Speech balloon (Hailey): Thanks Mary, that’s some rough stuff. 
Speech balloon (Azi): Thank you, Mary. I’d like to go next, if that’s okay?
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