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To4HOCTH CO3AaHHOTO MPOTOTHUIIA cOCTaBisieT 1 MM, Ha paccTosiHuu 1,5 M. JlaHHBINM Mokasa-
TEJIb JIETKO YBEJIMYHUBAETCS, 32 CUET YBEIMUYEHHsI PACCTOSHUS MEXKIAY KaMepaMH.

AKycTHyeckas Kamepa MOXeT OBbITh YCIENIHO BHEApEeHa Ui TUarHOCTHUKU M CUTHATU3AIUH
MHA, snekTponpuBoaoB, KoMpeccopoB. [lepcrneKTHBHOCTh JaHHOTO pelleHHs] OYE€BUHA B CUITY
HKOHOMHUYECKUX U TEXHOJIOTUYECKHX (PaKTOPOB.

AK — BbINOJIHEHA B IBYX MCHOJHEHUsX: BeTpauBaemas B SCADAwmm xe nopratuBHasi, T. €.
noJiKJiroyatoniasicss K Hoytoyky. IIporpaMmMHoe oOecriedeHre no3BoJsIET ONepaTopy OTKPHITh TPEH-
JIbl, HA KOTOPBIX U300paXKeHbl TpapKH U3MEHEHUS 4acTOT ¢ ONpeAeIeHHON YacTOTON JUCKpeTH3a-
MU U BbIIEJIUTh UHTEPECYIOIIME MOMEHThI BPEMEHH, B KOTOPbIE, BO3MOKHO Obl1a HEMCIIPABHOCTb,
B CBOIO ouepenp, [1O caMo JIoKkanu3yeT HEeMCIPaBHOCTD U MIOCTPOUT IPAJUEHT BEPOSTHOCTH.
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INFORMATION TECHNOLOGIES IN THE MANAGEMENT
OF INTELECTUAL CAPITAL OF ORGANIZATION

M.K. Semenova
(s. Tomsk, Tomsk Polytechnik University)

The report examines how organization can use information technologies for management of intellectu-
al capital.

Kanuran — 3T0 COBOKYNHOCTh MaTepUalbHbIX, UHTEJUIEKTYalbHbIX U (DUHAHCOBBIX CPENCTB,
VCIIOJB3YEMBIX IS MOJIYYEHMsI TONOJHUTENbHBIX Onar [1]. IHTemekTyanpHblii KanuTaa — OTHO-
CUTEJIbHO HOBBIM BHJ KamnuTajga, KOTOPbIM TaK k€ MOKET ObITh OTHECEH B OTIEJIbHYIO KaTErOpHUIO
¢akTopoB npou3BoAcTBa. OCOOEHHOCTHIO MHTENIEKTYAIbHOTO KaluTalla SBIsSeTCs, B IEPBYIO OYe-
peab, HEBO3MOXKHOCTh U3MEPEHHsI €ro CTOMMOCTH METOAAMM MpsIMOM OLEHKU. Tak ke OH UMeeT
JIBA OCHOBHBIX CBOWCTBA, OTHOCSALIMXCS K JIIOOOMY BHJY KamuTaja: MHTEUIEKTyalbHBINA KamuTal
OKa3bIBaET BIUSHUE Ha CTOUMOCTb MPOIYKIUHN WU YCIYTH, YTO BEJET K CIOCOOHOCTH MPUHOCUTh
NpuObUIb OpraHU3alMy, U UHTEIUIEKTYAIbHbIA KamuTand CIYKUT A YKpeleHUs MO3ULUHA mpea-
NOPUATHS HA PHIHKE U MOJTYYEHUs] KOHKYPEHTHBIX MPEUMYIIECTB.

Hcxons v3 BbILIECKa3aHHOIO, MOXKHO 3aKJIIOYUTh, YTO YIPABIEHUE MHTEIUIEKTyaJIbHbIM Ka-
MUTAJIOM SIBJISIETCS] OJTHOM M3 Ba)KHEHMILIMX 3ajiay B YIpaBJICHUU NTPOU3BOJICTBOM. B ¢Bs3M ¢ nepexo-
JIOM OT UH]LyCTPHAJIBHOIO K MOCTUHYCTPUATbHOMY WJIM UH(POPMALIMOHHOMY OOILECTBY BO3pacTaeT
poJib 3HaHUN W MH(GOPMALIMHU, YTO AENaeT YNpaBiIeHHE UHTEIEKTyalbHbIM KallMTaloM OpraHu3a-
MU IPUOPUTETHOM 3aa4el JUIsl KOMIIAHUU.

B cBs3u ¢ 3TUM B COBpEMEHHbBIX OpraHu3alusix GopMUpyeTcss HOBask PYHKLMS yIpaBlIeHUs,
LEJIb KOTOPOH COCTOUT B aKKYMYJIMPOBAaHUM MHTEIJIEKTYaIbHOTO KaluTaja, BBISIBICHUN U PAcIIpo-
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CTpaHEHUH WMEIOMIMXCSI MHPOPMALIMU U OTIbITA, CO3aHUU YCIOBHIA JIJIsl paCPOCTPAHEHUS U Mepe-
Jlayy 3HaAHUM [2].

OcHOBHBIE 337]a4¥l YIIPABJICHUs 3HAHUSIMHU:

1. Tlomyuyenue 3HaHMi (MOJyYEHHE 3HAHUN U3 BHEIIHEH Cpelibl MOCPEICTBOM MOKYIKH WM
UCIIOJIb30BaHNE BHYTPEHHUX PE3EPBOB).

2. AHanu3 3HaHWi, KOTOPBIMU pacroiaraeT KoMnaHus (onpezeneHue NpUOPUTETHOCTH 3HAHUH).

3. Hcnonb3oBaHue 3HaHUM (MX pacnpoOCTpaHEHUE WM BOIUIONICHWE 3HAHWU B MPOAYKTax
WIH yCIIyTax).

4. CosznaHue cucTeMbl yIpaBIeHUS] 3HAHUSIMU.

[Tpu co3nanum cucTembl yNpaBlieHUs] 3HAHUSAMHU OOJBIIYIO POJIb MIPAET MCIOJIb30BAaHUE CO-
BPEMEHHBIX HMH()OPMAIMOHHBIX TEXHOJOTMH, KOTOpPbIE MO3BOJIAIOT OMEPAaTHMBHO M KaueCTBEHHO
OCYILECTBIIATh COOP, aHAJIN3 U paclpoCTpaHEeHHe UM pUMeHeHne 3HaHui. Criennann3upoBaHHbIe
NpOrpaMMHBIE MPOAYKTHl U MH(OPMAIIMOHHBIE CHCTEMBI CYIIECTBEHHO MOBBIIIAIOT 3()(HEKTUBHOCTh
yHpaBJeHUs] 3HAaHUSAMHU B OpPraHU3aLMM, YTO CIIOCOOCTBYET YBEIMUYEHUIO KOHKYPEHTOCIIOCOOHOCTH
NpEANpUSATHS Ha PhIHKE.

Tabmuma 1
Cmpykmypa cucmemvol ynpaeienuss 3Hanusmu opeanusayuu [2]
IToncucrema
OCHOBHBIE KOMIIOHEHTEI
YIpaBiIEHNS 3HAHUAMHA
Nudopmarmonnsie e pacmpenencHHBIC 0a3bl 3HAHUN U MHGOPMAIINH, aKKYMYJTUPYIOIINE 3Ha-
TCXHOJOINn HUJ 110 pa3.]'H/I‘-IHI>IM HaHpaBHeHI/IHM;
AKKYMYJISIIUN 3HAHUN e DJIGKTPOHHBIC OMOIMOTEKN HH(POPMAIIMY, 3HAHUIA U TEXHOJOTUI

* KOMIIBIOTEpHOE 0OecneueHne TpyNIoBOi paboThl UM KOPIIOpaTHBHAs
nHGOPMaLMOHHAs CUCTeMa, OPUEHTUPOBAaHHAsI HA CO3AaHUE U HCIIOIb-
30BaHME 3HAHUI CIELMAINCTAMU KOMIIAHUU;

e TeoMH(pOPMALMOHHBIE CUCTEMBI, UCTIOIb3yEMbIE AJISl MOIEIUPOBAHHUS
COOpYEHHU He(PTera30TPaHCIOPTHBIX CUCTEM;

® KJIACCHYECKHE MOUCKOBbIE MHPOPMAIMOHHBIE TEXHOJIOTHH, HCIIOJb3Ye-
MBbI€ 711 TOUCKA CIIPABOYHON U BCIIOMOTaTeIbHON HHPOPMALIUK MO aK-
TyaJIbHBIM BOIIPOCAM;

¢ HH(OPMALMOHHO-aHATUTUYECKHE, SKCIIEPTHO-aHAINTUYECKHE, TPOEKT-
HO-KOHCTPYKTOPCKHE, PACUETHO-AHAIMTUYECKUE U IIPOYUE CUCTEMBI,
OPHEHTHPOBaHHbIE HA YBEIMYCHNE MAaCIITAOHOCTH UCIIOIb30BAHUS UH-
(bopMaLuy B COOTBETCTBUHU C MOTPEOHOCTSIMU KOMITAHUH;

e HOBBIE TOMCKOBO-WH(OPMAIIIOHHBIE TEXHOJIOTHH, OPUEHTHUPOBAHHBIE
Ha UHTETPUPYIOLIYIO, aHATUTHYECKYI0 00paboTKy pacmpeneeHHOH
WHPOPMALK B BEPOSITHOCTHBIX yCIOBUSIX HEONPEAETICHHOCTH Ha OCHO-
BE METOJI0JIOTH 6ailecCOBCKUX MHTETPUPYIOIIMX TEXHOJIOTHI
HNHudpopmarmonHsie e HHTEPHET-CETH, UCIIOJIb3YIOIINE COBPEMEHHBIE CTAaHAAPTHI EpeJaun

TEXHOJIOTHU JaHHBIX;
paclpoCTpaHeH!s 3HaHUH  |e  cucTeMa JMCTAaHIIMOHHOIO OM3HEc-00pa3oBaHus

HNudopmarmonnsie
TEXHOJIOTHU
00paboTKM 3HAHUHT

Takum o0pa3zom, UHPOPMAIIMOHHBIE TEXHOJIOTMHM CIOCOOCTBYIOT Pa3BUTHIO CUCTEMbI yIpaB-
JIeHUs 3HAHUSIMU Ha KXKJOM dTarne ee (PyHKIMOHUPOBAHUS U MOBHIMAIOT d()(PEKTUBHOCTH MPUHSI-
TSI peLIEHUI B 00JIaCTH YIIpaBJIeHUs 3HAHUSMHU.
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Abstract. The urgency of the problem of reengineering of business processes in Russia was recog-
nized somewhat later than in the West. In the 90-ies of the 20th century, the country was in extreme crisis.
The transition from a command to a market economy has put a very simple task of transformation of busi-
ness management.

TeopeTnueckue acneKTbl M CYIIHOCTh PEeMH:KMHUPUHIA OU3HeC-POLIECCOB M €ro Mpu-
MEHEeHHe HAa POCCHIICKUX KOMNAHMAX. AKTyalbHOCTh MpOOJeMbl PEUMHKUHUPUHIa OU3HEC-
npoiieccoB B Poccuu Oblj1a 0CO3HAHA HECKOJIBKO MO3ke, yeM Ha 3amnaje. B 90-e roasl 20-ro Beka
CTpaHa HaxoAWJachb B YCJIOBUSX CUIbHeHIIero kpusuca. Ilepexog oOT aIMUHHMCTPAaTUBHO-
KOMaHJHOW K PhIHOYHOW KOHOMHUKE MOCTaBUJI OYEHb HE MPOCTYIO 33/1a4y TpaHchOopMaIiu yrpaB-
JeHusi OU3HECOM.

VYyensim M. XaMMepoM Obll BIIEPBBIE MPEIOKEH TEPMUH «PEUHKUHUPUHT». OH cuuTal,
YTO 3TO pPEBOJIOLMs B OM3Hece, KOTopas MpenrnosiaraeT OTXoJ OT CTEPEOTHIIOB MOCTPOEHUs
npeanpustuii A. CMuTa, U NPEBPATUT ATOT MPOLIECC B MHKEHEPHYIO NEITENbHOCTh. [1; c. 53]
Takas peBostoLusi BO3MOXKHA, 01arojapsi Hay4yHo-TeXHUYECKOMyY nporpeccy. Ha ocHoBaHuu to-
ro, 4YTO PEMHKUHUPUHT — HAYUYHO-IIPAKTUUECKOE HANlpaBJ€HUE, BOSHUKILIEE HA CTBhIKE JIBYX pa3-
JUYHBIX JUCLUMUILIMH, M MO3TOMY OHO TpeOyeT HOBbIX crneuuduueckux cpeiact. IlomoOHble
cpelncTBa TpeOYIOT U3MEHEHHUs KIIIOUEBBIX JOCTHKEHUI MHPOPMALMOHHBIX TEXHOJIOTUN U OpH-
EHTALMIO X YK€ He TOJIbKO Ha CHEeHalIUCTOB B 007aCTH UH(MOPMALMOHHBIX TEXHOJOTUH, HO U
O0OBIYHBIX MEHE]IKEPOB.

[To MHEHHIO MHOTHX HCCllefioBaTeNeil peMHKUHUPUHT OM3HEC-NIPOLecCcoB sABseTCs (GyHa-
MEHTAJIbHBIM [1€PEOCMBICIIEHUEM U Pa/IMKAJIbHBIM MEepenpoekTupoBaHueM OusHec-npoueccos (bII)
JUI JOCTHKEHUS! OLLYTUMBIX KOPEHHBIX YJIy4IIE€HHH B OCHOBHBIX (PMHAHCOBBIX MOKa3aTeNsX Jes-
TEJIbHOCTH NMPEANPUSATHSI.

Llenbto pennxunupuHra 6usHec-npoueccos (PBII) sBasiercs cuctemMHoe MojeaMpoBaHUE U
peopranusaiysi MaTepuaibHbIX, PUHAHCOBBIX U MH(MOPMALIMOHHBIX TOTOKOB, HAIIPABJIEHHAs HA yII-
pOLIEHNHEe OpPraHU3alMOHHOM CTPYKTYpbl, NepepachpeaesieHue U MUHUMHU3ALUI0 HMCIOJIb30BaHMs
Pa3IMyYHbIX PECYPCOB, COKpAIEHUE CPOKOB peasn3alluy NOTpeOHOCTEN KIMEHTOB, MOBBIIIEHNE Ka-
4yecTBa UX o0CTyKkuBaHus. [2; ¢. 15]

286





