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Targeting the Needs of Aging LGBTQ+: Addressing Barriers to Healthcare Access

Susan Wiley, MSW Candidate, Danielle LaChance, MSW Candidate, Adam Quinn, PhD, MSW, Faculty Member

Research question: What barriers, if any, do LGBTQ+ elders/aging face when accessing healthcare services?

As a member of the LGBTQ+ community, please rate the statements below on their
level of importance when planning for the aging process: . .
Findings

The only place | feel comfortable is e

in my own home

= The staff and other residents treat
me with respect 600%

» | recieve quality care

= | feel welcome and can be myself,
free of judgement 400%

<+ Respect, quality care and welcoming
environment are the top-rated
considerations for the aging process. (Figure )

Residing in an inclusive

environment is important to me . .
Background “ The staff il be culturally diverse 75% of respondents perceive a risk of
<+ The U.S. aging population will be 94.7 million B dlfscrlm(natlon if open alpout sexual
in 2060.- i orientation/gender identity. (Figure 2)

to my partner/partners

66.67% of LGBTQ+ have experienced verbal
or physical harassment by residents and
staff. (Figure 3)

< Approximately 50 million people will identify as
LGBTQ+ by 2030. ;

LGBTQ+ are more likely to live alone and need Figure 1. Factors of Importance
equitable access to healthcare.s

Average Score

Do LGBTQ+ older adults that are open about their sexual orientation and/or
gender identity in a residential care facility experience the following:

W ‘ * Discussion
Objectives = s Addressing the barriers, perceptions and
‘ | | - Discrimination by 50.00% _ experiences of aging LGBTQ+ in Maine is
+ : @ ) °
X Underst.and LGBTQ gxperle‘nces,.barrlers. and o l ‘ essential to provide quality care.
perceptions of accessing residential care in 8 Isolation from othier 37.50% 12.50% . , ,
Maine. D w w This information is vital to nursing care
O i L 25.00% 12.50% 12.50% _ facilities in Maine, as there has been no

% Learn how the disparities Iin healthcare
systems affect LGBTQ+ that are seeking and

receiving services aimed at improving quality BTGty Ggress sSarmmv ek agrefs'tr'gﬁg{;,egizggfgen°r disagree  Somewhat disagree Affirming care requires a cultural

prior research conducted.

0% 25% 50% 75% 100%

of life. understanding of LGBTQ+ needs.
Figure 2. Perceptions of care
If you or a loved one identify as LGBTQ+ please indicate if you or a loved Limitations
one have experienced the following when accessing care in a residential . o .
o dalllis % 100% of respondents identified as white.
Methods WehAlc Eimpal Sre 33.33% ,
Refusal of admission 100.00% ’:’ Sm a | | Sa ' p | e SIZ@ Of N=15
% Partnering agencies distributed the survey link o B 33.33% . :
. . 2 5 o % COVID-19 staff shortages impacted sample
and shared on social media. S Rorusel o vietore e . 2 P P
: Refusal by staff to use p;?g?\gﬁg 33.33% Slze.
Respondents were LGBTQ+, 18 years of age or g Neglectful care 100.00%
older, residential care employees, friends and g Stk \ Bl
&S Denial of medical treatment 100.00%
loved ones of LGBTQ+. Affrming core
Cultural humility/understailggl_lgqai_‘ 50.00%
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Thank you to our community partners, and participants,

= Somewhat Agree - Somewhat Disagree Strongly Disagree = Strongly Agree . . .
without you this study would not have been possible.
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