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Abstract

We gave an overview of the role that tourism volunteer guides play in tourism town
development and investigated and verified the efforts of tourism volunteer guides in
the Tomonoura district of Fukuyama City, Hiroshima Pref. The human resources who
are responsible for the tourism volunteer guide in the Tomonoura area are not limited
to residents in the Tomonoura area but are considered to refer to Fukuyama citizens or
people who love Tomonoura.

Of the tourist destinations that use natural heritage and historical heritage as
resources, the areas where corporate capital has not been invested are heavily
burdened by the local community. It can be said that the expansion of tourism
volunteers by "deemed" Tomo district residents, as seen in the Tomo district, has

implications for other tourism town development.
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