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ABSTRACT

The objective of this study was to investigate whether there were any influences
between organization compensation in Aerospace Composites Malaysia (ACM) on
employee retention. Compensation and benefits are consisting of monetary and non-
monetary reward. Thus, the independent variables while the dependent variable was
employee retention. This study also investigates the level of employee retention at
ACM. A total of 275 employees participated in this study by answering survey
questionnaire. Data was collected through 29 items questionnaires on a five-point
Likert and another 6 items were demographic questions. Data were analyzed using
descriptive statistics (mean and standard deviation) and inferential statistics
(correlation and multiple regressions). The finding from this study showed that
monetary and non-monetary reward have a significant influence with employee
retention. The study also revealed that the mean for employee retention was at high
level 3.715 in one to five scale. Meanwhile, 73.9 percent of independence variance
were influencing the ACM employee retentions. This study would like to highlight to
human resource and policymakers that total reward should be seen as according to

employee performance not their entitlement.

Keywords: monetary reward, non-monetary reward, employee retention



ABSTRAK

Tujuan kajian ini adalah untuk menyiasat sama ada terdapat pengaruh pampasan dan
faedah di organisasi Aerospace Composites Malaysia Sdn Bhd (ACM) terhadap
pengekalan kerja. Pampasan dan faedah boleh di klasifikasikan dalam bentuk ganjaran
kewangan dan bukan kewangan yang mana ianya akan dijadikan sebagai
pembolehubah bebas manakala pembolehubah bergantung adalah pengekalan pekerja.
Kajian ini juga menyiasat tahap pengekalan pekerja di ACM. Sebanyak 275 pekerja
mengambil bahagian dalam kajian ini dengan menjawab soal selidik. Data dikumpul
melalui 29 item soal selidik pada 5 skala Likert dan 6 item adalah soalan demografi.
Data dianalisis menggunakan statistik deskriptif (min dan sisihan piawai) dan statistik
inferential (korelasi dan regresi berganda). Hasil daripada kajian ini menunjukkan
bahawa ganjaran kewangan dan ganjaran bukan kewangan adalah mempunyai
hubungan yang signifikan dengan pengekalan kerja. Kajian ini juga menunjukkan
bahawa nilai min bagi pengekalan pekerja adalah pada tahap yang tinggi iaitu 3.715
bagi sekala 1 hingga 5. Manakala, 73.9 peratus dari pembolehubah bebas adalah
mempengaruhi pengekalan pekerja dia ACM. Kajian ini juga ingin menekankan
kepada pengurus sumber manusia dan pembuat polisi bahawa ganjaran secara
keseluruhannya sepatutnya di lihat sebagai prestasi pekerja dan bukan sebagai

kelayakan pekerja.

Kata kunci: ganjaran kewangan, ganjaran bukan wang, pengekalan pekerja
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CHAPTER 1
INTRODUCTION
1.0 Introduction
This chapter was discussed the background of the study, problem statement, research
questions, research objectives, the significance of the study, the scope of the study, and
the definition of variables and terms. At the end of this chapter, the organization of

the thesis was also presented.

1.1 Background of the Study

Previous studies revealed that the employees are their vital resource because it
represents as their long-term investment where the investment are inclusive of
recruiting, training, healthcare, bonuses, etc. (Fulmer & Ployhart, 2014). Every
organization had creatively developed their benefits packages, performance appraisal,
training programs, and work systems based on its organization policies. An employee
were become more valuable to the organization based on their years in the job in the
organization and the organization policies created beside as a guide to the employee it
was also aiming to develop employee’s loyalty. To maintain employee loyalty, the
organization needs to provide a competitive package appropriate to their job
performance and organizational productivity. Thus, this had made the employee feels
secure to work with the organization. This because organization and employees have
parallel responsibility and mutual commitments to define their influence to achieve the

organization's goals (Peter et al, 2009).

Retaining employees was important in all types of organizations, and the cost of losing

an employee was normally exceeding 100% of the annual compensation for the
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Appendix A: Questionnaire Set

SCHOOL OF BUSINESS MANAGEMENT
COLLEGE OF BUSINESS
UNIVERSITI UTARA MALAYSIA

Dear Sir / Madam:

| am pleased to inform you that I am currently conducting a survey entitled The
Influence Of Monetary And Non-Monetary Reward Towards Employee
Retention At Aerospace Composites Malaysia Berhad. The study intends to explore
the identify the influence between monetary and non-monetary reward towards
employee retention. In endeavouring to conduct this research, the data will be collected
from Aerospace Composites Malaysia.

The survey is being conducted to collect feedback from employees on their views
about monetary and non-monetary reward and their intention to retention in the
organization.

Hence, | would be very grateful if you could answer all of the questions in the survey.
The survey should take about 10 to 20 minutes to complete. Please answer all questions
and return the completed questionnaires promptly.

Please note that your response is private and confidential. Individual respondents will
not be identified in any data or reports. If you have any enquires about the survey,
kindly contact or SMS me at 0175890387 or email to
sumaiyah_senawi@oyagsb.uum.edu.my.

Thank you very much for considering your involvement, time and cooperation in this
survey.

Yours sincerely,
Sumaiyah Senawi

Master in Human Resource Management
Universiti Utara Malaysia
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Questionnaire Set

Section A
Please tick (V) the related box.

1. Inwhat age group are you?

[ <20 yrs old [ 120-40 yrs old [ Ja1-60 yrs old D > 60 yrs old
2. What is your Gender

|:| Male |:| Female

3. What is your highest education?

SPM or equivalence Master
Certificate / Diploma PHD
Degree

4. Interms of your current occupation, how would you characterize yourself?

|| Non-Executive (Operational) |:| Managerial
Non-Executive (Administration)

Executive level

5. How long you have been working with the company?

|| Lessthan1 year 10— 15 years
|| 1-5years More than 15 years
5—10 years

6. What is your Working schedule?
|:| Normal |:| Shift (8 Hour/12 Hours)
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Section B

Kindly tick () in each of the number boxes which is clearly indicated your agreement with the following
statement.
The scale of 1 to 5 represents different state of satisfaction as shown in below:

gsrgg?z Disagree | Neutral | Agree Szg:gy
No | Item 1 2 3 4 5
Non-monetary Rewards
1 | 1getthe recognition | deserve when | do a good job
2 | I'have an opportunity for advancement to higher level
3 | lalways clear on what my duties and responsibilities
4 | |1feel that | have chances of getting ahead on this job
5 I know that there are my chances for advancement
within the company
6 The feeling of satisfaction in every accomplishment |
get from the job
7 | |received recognition to my achievement
8 | Promotions and transfers are made fairly
9 I have a good understanding of my potential career
moves in the company
Strongly | .. Strongly
Disagree Disagree | Neutral | Agree Agree
No | Item 1 2 3 4 5
Monetary Rewards
1 | Ihave good fringe benefits.
2 | | have opportunity for high earnings in my company.
3 | Ifeel that | am being paid a fair amount for the work |
4 The wages and salary | receive encourages me to
perform better
5 Incentives and pay such as bonuses motivates me to do
more than reguire
6 The current pay policy is flexible enough to allow my
manager to use pay to motivate me
SFroneg Disagree | Neutral | Agree Strongly
Disagree Agree
No | Item 1 2 3 4 5

Employee Retention

1 I have job which allows me to make real contribution to
the success of my company

2 | lunderstand how my role contributes to the company

3 | Individual contributions are encouraged and recognized

4 I believe that there is a constant striving for greater
accomplishment in the company

5 I am held accountable for the end results | produce or
fail to produce

6 The measures used to monitor my performance are the
most appropriate for my jobs

7 | Motivation helps a lot in improving my productivity

8 Staying with one company for along time is ussually the
best way to get ahead in business

9 | lamproud to work for this company

10 if I may choose again, | will choose to work for the
current organization

11| I'workin a prestigious, successful organization

12 | Pay factor make me to continue working with the

13| If I get better offer/ promotion, | will move to other

14 Promotions and advancement influences me to stay with
the current company
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Appendix B: Reliability Analysis

Reliability Analysis for Pilot Study :

1. Non-Monetary Reward

Case Processing Summary

N %
Cases Valid 61 100.0
Excluded? 0 0
Total 61 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha ltems N of ltems
.892 894 9
2. Monetary Reward
Case Processing Summary
M %
Cases Valid A1 100.0
Excluded?® 0 0
Total 61 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha ltems M of ltems
.B69 872 £
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3. Employee Retention

Case Processing Summary

N %
Cases Valid 61 100.0
Excluded® 0 | 0
Total 61 | 100.0

a. Listwise deletion based on all
variahles in the procedure.

Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha items N of tems
804 915 14
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Reliability result for current result:

1. Non-Monetary Reward

Case Processing Summary

M %
Cases Valid 278 100.0
Excluded® 0 0
Total 275 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha M of ltems

893 g

2. Monetary Reward

Case Processing Summary

N %
Cases Valid 275 100.0
Excluded® 0 0
Total 275 100.0

a. Listwise deletion hased on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of tems

833 6
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3. Employee Retention

Case Processing Summary

N %
Cases Valid 275 100.0
Excluded® 0 0
Total 275 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
873 14
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Appendix C: Mean and Standard Deviation for all variables

Descriptive Statistics

N Mean Std. Deviation
Statistic Statistic  Std. Error Statistic
Mon-Monetary Reward 275 3.7535 03480 A7707
Monetary Reward 275 3.6206 03667 60805
Employee Retention 275 37151 03054 50642
Valid N (listwise) 275
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Appendix D: Correlation Analysis

Correlations

Non- Employee

monetary Monetary  Retention

Non- Pearson Correlation 1 715" .800™

Monetary  Sig. (2-tailed) .000 .000

N 275 275 275

Monetary Pearson Correlation .715" 1 792"

Sig. (2-tailed) .000 .000

N 275 275 275

Employee Pearson Correlation .800™ .792™ 1
Retention Sig. (2-tailed) .000 .000

N 275 275 275

** Correlation is significant at the 0.01 level (2-tailed).
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Appendix E: Multiple Regression Analysis

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 44.964 1 44.964 485.061 .000P
Residual 25.306 273 .093
Total 70.270 274
2 Regression 51.903 2 25.952 384.329 .000°
Residual 18.367 272 .068
Total 70.270 274

o

. Dependent Variable: Employee Retention

o

. Predictors: (Constant), Non-monetary Reward

0

. Predictors: (Constant), Monetary Reward

Model Summary®
Adjusted R Std. Error of the

Model R R Square Square Estimate Durbin-Watson
1 L~ 8003 .640 ~ .639 ~ .30446
2 .859P .739 737 .25986 2.248

a. Predictors: (Constant), Non-Monetary
b. Predictors: (Constant), Monetary

c. Dependent Variable: Employee retention

Coefficients®
Standardized
Unstandardized Coefficients ~ Coefficients Correlations Collinearity Statistics

Model B Std. Error Beta t Sig. Zere-order  Partial Pat  Tolerance VIF
1 (Constant) 1.080 A2 8.924 000

Non-monetary 702 032 8O0 22.024 000 800 800 800 1.000 1.000

Reward
2 (Constant) 783 A07 7.296 000

Non-monetary 420 039 478 10790 000 800 547 334 489 2.046

Reward

Monatary reward 374 037 450 10138 000 792 524 314 489 2.046

a. DependentVariable: Employee Retention
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