
The copyright © of this thesis belongs to its rightful author and/or other copyright 

owner.  Copies can be accessed and downloaded for non-commercial or learning 

purposes without any charge and permission.  The thesis cannot be reproduced or 

quoted as a whole without the permission from its rightful owner.  No alteration or 

changes in format is allowed without permission from its rightful owner. 

 



i 

 

THE RELATIONSHIP BETWEEN PARENT WARMTH,  

SELF-ESTEEM, E-LEARNING AND MENTAL HEALTH  

AMONG UNDERGRADUATE STUDENTS IN UUM 

 

 
 

 

 

 

 

 

SITI BALQIS BINTI BASIRON 
 

 

 

 

 

 

MASTER OF SCIENCE MANAGEMENT 

UNIVERSITI UTARA MALAYSIA 

DECEMBER 2020 

 

 



ii 

 

THE RELATIONSHIP BETWEEN PARENT WARMTH,  

SELF-ESTEEM, E-LEARNING AND MENTAL HEALTH  

AMONG UNDERGRADUATE STUDENTS IN UUM 

 

 
 

 

 

 

 

By 

SITI BALQIS BINTI BASIRON 
 

 

 

 

 

 

 

Thesis Submitted To 

School of Business Management, 

Universiti Utara Malaysia, 

In Partial Fulfillment of the Requirement for the Master of Science 

Management 

 



iii 

 

PERMISSION TO USE 

 

In submitting this project paper to the fulfilment of the requirements for just a master's 

degree in Universiti Utara Malaysia (UUM), I accept that the Libraries of this university 

will make it readily accessible for inspection further accept that permission may be 

given by my supervisor or in her absence, by the Dean of the School of Business 

Management to copy this project paper in any way, in whole or in part, for scholarly 

purposes. It is agreed that without my written permission, any copying or publishing or 

use of this project paper or parts of it for financial gain shall not be permitted. It is also 

agreed that in any scholarly use that can be made of any material in my 

dissertation/project article, due credit should be granted to me and the UUM. 

 A request for permission in whole or in part to copy or make any use of the materials 

in this project paper should be addressed to: 

 

Dean of School of Business Management 

Universiti Utara Malaysia 

06010 UUM Sintok 

Kedah Darul Aman 

 

 

 

 

 

 



iv 

 

ABSTRACT 

 

Nowadays, mental health has developed part of students’ study life to the numerous 

internal and external prospects put on their shoulders. Every student can feel the impact 

of a mental health problem in a competitive environment at some stage in their life. As 

healthy students will be the healthier employees of the future, the mental health of 

university students is a key public health problem. The purpose of this research is to 

analyses parent warmth, self-esteem, and e-learning factors that affect mental health 

among undergraduate students Universiti Utara Malaysia (UUM). To analyses the 

relationship between the variables, the quantitative approach was chosen. The survey 

was distributed to undergraduate students at UUM's School of Business Management 

(SBM) and received a total of 382 responses. The data were analyzed using version 26 

of SPSS, and the results showed that parent warmth and e-learning have a significant 

impact on mental health, while self-esteem does not have a significant impact on mental 

health among SBM undergraduate students. Therefore, recommendations are made to 

stakeholders, consequences are mentioned, and future research is also indicated. 

 

Keywords: mental health, parent warmth, self-esteem, E-learning. 
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ABSTRAK 

 

Pada masa ini, kesihatan mental telah mengembangkan sebahagian dari kehidupan 

belajar pelajar kepada banyak prospek dalaman dan luaran yang terpikul di bahu 

mereka. Setiap pelajar dapat merasakan kesan masalah kesihatan mental dalam 

persekitaran yang kompetitif pada tahap tertentu dalam kehidupan mereka. Oleh kerana 

pelajar yang sihat akan menjadi pekerja yang lebih sihat pada masa akan datang, 

kesihatan mental pelajar universiti adalah masalah utama kesihatan awam. Tujuan 

penyelidikan ini adalah untuk menganalisis faktor kehangatan ibu bapa, harga diri, dan 

faktor E-pembelajaran yang mempengaruhi kesihatan mental di kalangan pelajar 

sarjana muda Universiti Utara Malaysia (UUM). Untuk menganalisis hubungan antara 

pemboleh ubah, pendekatan kuantitatif dipilih. Tinjauan ini diedarkan kepada pelajar 

sarjana di Pusat Pengajian Pengurusan Perniagaan (SBM) UUM dan menerima 

sejumlah 382 respons. Data dianalisis menggunakan SPSS versi 25, dan hasilnya 

menunjukkan bahawa kemesraan ibu bapa dan E-pembelajaran mempunyai kesan yang 

signifikan terhadap kesihatan mental, sementara harga diri tidak memberi kesan yang 

signifikan terhadap kesihatan mental di kalangan pelajar sarjana muda SBM. Oleh itu, 

cadangan dibuat kepada pihak berkepentingan, konsekuensi disebutkan dan penelitian 

masa depan juga ditunjukkan. 

 

Kata kunci: kesihatan mental, kemesraan ibu bapa, harga diri, E-pembelajaran. 
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CHAPTER ONE 

INTRODUCTION 

 

 

1.0 INTRODUCTION 

The chapter presents the background of the study, problem statement, research 

question, research objective, significant of the study, the scope of the study and 

definition of variable and term in this chapter. Lastly, the organization also presented 

in this chapter. 

 

1.1 BACKGROUND OF STUDY 

The entire world is witnessing mental health and its consequences. Subramani & 

Kadhiravan (2017) viewed mental health as “a negative emotional, cognitive, 

behavioral and physiological process that occurs as a person tries to adjust to or deal 

with stressors”. The effect of mental health is understood in many walks of life with 

diverse populations, especially among students. Mental health is one of the fundamental 

problems in human endeavours, regardless of men, or women. Mental health leads to 

increased levels of depression in individuals, cardiovascular diseases, and life-

threatening health problems for individuals.  

Mental health issue always affects students and more affected university students 

(Storrie, Ahern & Tuckett, 2010). An individual's university years’ demand more 

emotionally and intellectually than any other level of education. At this stage, an 

individual is faced with many pressures and challenges that create many physical, 
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APPENDICES 

Appendix 1 – Online Questionnaire 

 

 

UNIVERSITI UTARA MALAYSIA 

 

THE RELATIONSHIP BETWEEN PARENT WARMTH, SELF-ESTEEM, E-

LEARNING AND MENTAL HEALTH AMONG UNDERGRADUATE 

STUDENTS IN UUM 

 

Dear Respondents, 

Thank you for your participation in this survey. To be informed that currently, I am 

conducting a project paper of “The Relationship Between Parent Warmth, Self-Esteem, 

E-Learning and Mental Health Among Undergraduate Student in UUM”. Therefore, I 

am seeking your cooperation in completing the questionnaire. I would be thankful and 

fully appreciate all your contributions in answering this survey. All the information 

provided is of utmost confidentiality. 

Thank you very much for your time and cooperation. 

 

Yours sincerely, 

SITI BALQIS BT BASIRON 

Master of Science (MSc) Management, 

Othman Yeop Abdullah Graduate School of Business, 

Universiti Utara Malaysia (UUM), 

06010 Sintok, Kedah Darul Aman, Malaysia. 
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Section A: Demographic Information 

Instruction: 

For item 1 till 6, please state your answer (/) in the space provided. 

 

1. Gender:  

 Male                         Female   

 

2. Age: 

Under 20 years 

21 – 25 years 

26 – 30 years 

30 years and above 

 

3. Race:  

Malay  

Chinese  

India 

Others, please specify  

        

4. Marital Status:   

Single   Married  Divorce    

 

5. Duration of being in UUM 

   1-2 Semester           

3-4 Semester 

5-6 Semester 

6-7 Semester 

 

6. Financial Arrangement 

Government   

Sponsored 

Family Sponsored 

Self-Sponsored 
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Section B 

Mental Health 

Please read each statement carefully and for each statement, circle the number which 

fits your best according to the following scales: 
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No Items         

1 
I have been able to concentrate on 

whatever I’m doing 
1 2 3 

4 
5 6 7 

2 
I lost much of sleep over 

worries . 
1 2 3 

4 
5 6 7 

3 
I felt that I’m playing a useful part on 

whatever I’m doing 
1 2 3 

4 
5 6 7 

4.  
I felt capable of making decision 

 
1 2 3 

4 
5 6 7 

5. 
I felt constantly under pressure . 

1 2 3 
4 

5 6 7 

6. 
I felt that I couldn’t overcome my 

difficulties 
1 2 3 

4 
5 6 7 

7. 

I have been able to enjoy my normal 

day-to-day activities 

 

1 2 3 4 5 6 7 

8. 

I have been able to confront my 

problems 

 

1 2 3 4 5 6 7 

9.  
I have been feeling unhappy and 

depressed 
1 2 3 

4 
5 6 7 

10. 
 I have been losing confidence in 

myself 
1 2 3 

4 
5 6 7 

11.  
I have been thinking of myself as a 

worthless person 
1 2 3 

4 
5 6 7 

12.  
 I have been feeling reasonably happy 

1 2 3 
4 

5 6 7 
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Section C 

Part 1: Parent warmth 

Please read each statement carefully and for each statement, circle the number which 

fits your best according to the following scales: 
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No Items       

1 
My parents say nice things about me 

1 2 3 4 5 

2 
 My parents make it easy for me to confide them 

1 2 3 4 5 

3 
My parents make me feel wanted and needed  

1 2 3 4 5 

4 
My parents hit me, even I do not deserve it. 

1 2 3 4 5 

5 

 My parents punish me severely when he/she is 

angry 
1 2 3 4 5 

6 

When I make something wrong, my parents 

frighten or threaten me 
1 2 3 4 5 

7 
My parents pay attention to me 

1 2 3 4 5 

8 
My parents too busy to answer my question 

1 2 3 4 5 

9 
My parents take real interest in my affairs  

1 2 3 4 5 

10 
My parents always tell me how I should behave 

1 2 3 4 5 

11 
My parents insist that I do exactly as they told 

1 2 3 4 5 

12 
My parents want to control whatever I do 

1 2 3 4 5 
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Part 2: Self-esteem 

Please read each statement carefully and for each statement, circle the number which 

fits your best according to the following scales: 
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No Items  1 2 3 4 5 

1 On the whole, I am satisfied with myself. 1 2 3 4 5 

2 At times I think I am no good at all. 1 2 3 4 5 

3 I feel that I have a number of good qualities. 1 2 3 4 5 

4 

I am able to do things as well as most other 

people. 

1 2 3 4 5 

5 I feel I do not have much to be proud of. 1 2 3 4 5 

6 I certainly feel useless at times. 1 2 3 4 5 

7 

I feel that I'm a person of worth, at least on an 

equal plane with others. 

1 2 3 4 5 

8 I wish I could have more respect for myself. 1 2 3 4 5 

9 

All in all, I am inclined to feel that I am a 

failure. 

1 2 3 4 5 

10 I take a positive attitude toward myself. 1 2 3 4 5 

 

 

 

 

 

 



73 

 

 

 

Part 3: E-learning 

Please read each statement carefully and for each statement, circle the number which 

fits your best according to the following scales: 
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No Items  1 2 3 4 5 

1 
I like using e-learning for education 

1 2 3 4 5 

2 

I think the lecturer’s application of e-learning 

in teaching helps me improve my skills 
1 2 3 4 5 

3 

I think the lecturer’s application of e-learning 

in teaching is not useful 
1 2 3 4 5 

4 

I think my grades will improve by using e-

learning  
1 2 3 4 5 

5 

I find education easier when the lecturer uses 

e-learning in teaching 
1 2 3 4 5 

6 

I hope lecturers can continue to use e-learning 

in their teaching 
1 2 3 4 5 

7 

Using e-learning for education is more 

interesting than the traditional method 
1 2 3 4 5 

8 

E-learning make me more interested in 

learning lesson 
1 2 3 4 5 
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9 

By using e-learning for education, the 

opportunity of interaction with the lecturer is 

enhanced 

1 2 3 4 5 

10 

By using e-learning for education, the 

opportunity of interaction with my classmates 

is enhanced 

1 2 3 4 5 

11 

Using e-learning for lesson encourages me to 

continue learning on the Internet by myself 
1 2 3 4 5 

12 

I am unwilling to learn education through 

using E-learning 
1 2 3 4 5 
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Appendix 2: Pearson Correlation Result 

  

 TransMH TransPW TransSE TransEL 

TransMH Pearson Correlation 1    

Sig. (2-tailed)     

N 382    

TransPW Pearson Correlation .169** 1   

Sig. (2-tailed) .001    

N 382 382   

TransSE Pearson Correlation .565** .244** 1  

Sig. (2-tailed) .000 .000   

N 382 382 382  

TransELEARN Pearson Correlation .135** .297** .105* 1 

Sig. (2-tailed) .008 .000 .040  

N 382 382 382 382 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Appendix 3: Multiple Regression Result 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 .570a .325 .320 .34883 1.965 

 

a. Dependent Variable: Mental health 

b. Predictors: (Constant), parent warmth, self-esteem, E-learning 

 

 

                                          ANOVAa 

 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 22.182 3 7.394 60.764 .000b 

Residual 45.996 378 .122   

Total 68.178 381    

 

a. Dependent Variable: Mental health 

b. Predictors: (Constant), parent warmth, self-esteem and E-learning 
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