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ABSTRAK 

Kemunculan Internet menjadikan transaksi pcrdagangan ke arah yang lebih moden 
dikenali sebagai "perdagangan elektronik (e-dagang)". Pembeli dikenali sebagai 
pengguna elektronik (e-pengguna) manakala penjual pula dikenali sebagai pedagang 
elcktronik (e-peniaga). Kecenderungan ke arah amalan pcrdagangan yang tidak adil dan 
eksploitasi terhadap pengguna oleh e-peniaga adalah membimbangkan. Keperluan untuk 
melindungi e-pcngguna tcrhadap perlakuan yang membawa kepada kemudaratan menjadi 
sangat penting. Oleh itu, kajian ini bertujuan untuk menganalisis kerangka perundangan 
dan institusi terhadap perlindungan e-pengguna di Nigeria. Kajian ini menganalisis 
kecukupan kerangka perundangan dan institusi dengan tujuan memberi cadangan untuk 
pembaharuan. Kajian ini mengumpul dan menganalisis data yang diperoleh menggunakan 
kaedah kajian kepustakaan dan temu bual secara semi-struktur. Kajian ini juga meneroka 
amalan di peringkat antarabangsa bagi mendapat analisis yang lebih baik dan kesesuaian 
terhadap permasalahan dari sudut perundangan dan institusi yang menjejaskan e 
pengguna di Nigeria. Keputusannya, kajian mendedahkan bahawa perundangan sedia ada 
berkaitan dengan e-dagang dan perlindungan pengguna sangat tidak memadai. Kajian 
mendapati bahawa terdapat kekurangan khususnya dalam peruntukan Perlembagaan 
Nigeria 1999, Akta Jualan Barang 1893, Akta Majlis Perlindungan Pengguna 1992, dan 
lain-lain. Sebagai tambahan, kajian mendedahkan bahawa kekurangan kerangka 
perundangan terhadap perlindungan e-pengguna turut diburukkan lagi oleh institusi 
perlindungan pengguna yang tidak berkesan di dalam negara ini. lnsitusi tersebut 
tennasuklah Majlis Perlindungan Pengguna dan Mahkamah. Pengguna di Nigeria 
mengalami menerima tekanan yang banyak dan biasanya tidak diberi galakan apabila 
mereka berhasrat untuk mengambil tindakan ke institusi perlindungan pengguna. Sistem 
penguatkuasaan hak pengguna di Nigeria adalah mahal, seringka\i lewat, penuh dengan 
ketidakpastian dan sangat teknikal. Oleh itu, kajian ini mencadangkan agar dilakukan 
pcmbaik pulih yang sistematik melibatkan kcrangka perundangan dan institusi terhadap 
e-dagang dan perlindungan pengguna di Nigeria. Kajian ini selanjutnya mencadangkan 
pcnubuhan mahkaman/tribunal yang khusus untuk mendcngar kes-kes kepenggunaan. 
Sahagian yang dicadangkan dalam mahkamah tcrscbut perlu dikendalikan oleh pakar 
dalam bidang undang-undang c- dagang dan perlindungan pengguna. lni adalah untuk 
memastikan pengendalian yang berkesan terhadap sebarang aduan melibatkan e 
pengguna dalam ncgara. 

Kata kunci: E-dagang, Perlindungan pengguna, lnstitusi undang-undang, Nigeria 
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ABSTRACT 

The advent of the Internet has brought about a modem way of conducting commercial 
transactions known as "electronic commerce (e-commerce)". The buyers are called 
electronic consumers (e-consumers) while the sellers are called electronic traders (e 
traders). The tendency of unfair trade practices and consumer exploitations by the e 
traders is eminent. The need to protect the e-consumers against such inimical conducts 
becomes paramount. Therefore, this study seeks to analyse the legal and institutional 
frameworks for the protection of e-consumers in Nigeria. The study analyses the adequacy 
of the legal framework as well the institutional framework with a view to making 
recommendations for reform. The study collects and analyses its data using a library-based 
research and a semi-structured interview. The study also explores international practices 
for better analyses and appreciation of the legal and institutional problems affecting e 
consumers in Nigeria. As a result, the study reveals that the existing laws governing e 
commerce and consumer protection are grossly inadequate. The study finds the 
inadequacy particularly in the provisions of the Nigerian Constitution 1999, the Sale of 
Goods Act 1893, Consumer Protection Council Act 1992, etc. Additionally, the study 
reveals that the inadequacy of the legal framework for the protection of e-consumers is 
further compounded by ineffective consumer protection institutions in the country. Such 
institutions include the Consumer Protection Council and the Courts. A Nigerian 
consumer suffers a lot and often gets discouraged when he/she intends to enforce his/her 
rights before the said consumer protection institutions. The system of enforcing consumer 
rights in Nigeria is expensive, delay-prone and full of uncertainties and technicalities. 
Thus. this study recommends a systematic overhaul of the legal and institutional 
frameworks for e-commerce and consumer protection in Nigeria. The study further 
recommends the establishment of a specialised consumer court/tribunal. A section of the 
proposed court/tribunal should be manned by experts in the fields of e-commerce Jaw and 
consumer protection. This is to ensure effective handling of e-consumer grievances in the 
country. 
Keywords: E-commerce, Consumer protection, Legal irstitution, Nigeria 
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CHAPTER ONE 

INTRODUCTION 

t.t Background of the Study 

Electronic commerce (e-commerce) is of growing importance to countries, businesses and 

consumers. E-commerce is the buying, selling and even advertisement of goods and 
I 

services electronically via the lntemet.1 E-commerce transactions take place 24 hours a 

day and seven days a week (24n) for consumers worldwide. 2 E-commerce is rapidly 

increasing around the globe' as consumers can now make online purchases of goods and 

services from their homes and offices." E-commerce affords consumers (e-consumers)' 

the opportunity to compare products, information and prices conveniently .6 Above all, it 

affords thee-consumers have access to a wider global efonomic market at little cost. 7 

I Judy Pearsall, Concise Oxford English Dictionary, English, I 0th ed., (New York: Oxford University Press 
Inc., 2002), 453; D. Chaffey, £-Business and £-Commerce Mqnagement, 2nd ed., (England: Pearson 
Education Ltd, 2003), 10; R. Kalakota and A. Whinston, Electronic Commerce: A Manager's Guide, 3rd 
ed., (Reading: Addison Wesley, 1997), 69; V. Zwass, "Electrtjnic Commerce: Structures and Issues," 
I mer national Journal of Electronic Commerce ( 19%): I. 
2 HN Ozuru, et al., "Consumer Behaviour and Online Shopping Adoption in Nigeria," in 13th Annual 
International Co,iference on African Business and Development in a Changing Global Political Economy. 
Issues, Challenges and Opportunities, ed. Emmanuel E. Obuah, vol. 13 (Casablanca., Morocco: International 
Academy of African Business and Development (lAABD), 2012), 436 and 443. 
3 Chemzche Omar and T Anas, ·'E-commerce in Malaysia: Development, Implementation and Challenges," 
International Review of Management and Business Research 3, no. I (2014): 291. 
• Tiwalade Adelola., et al., "Privacy and Data Protection in E-Commerce: The Effectiveness of a 
Government Regulation Approach in Developing Nations, l/sing Nigeria as a Case," in The 9th 
International Co,iference for Internet and Secured Transactions (ICITSl) 8th-10th December, 2014 

(London, 2014a), 234; Ovuru, et al., (2012), 443; Omar and Anas, (2014): 291. 
s E-consumers here are referred to the purchasers of goods and services over electronic systems such as the 
Internet. This new group of consumers is increasing in number over the years as on-line shopping becomes 
a new way oflife style today. Naemah Amin and Roshazlizeweri Mohd Nor. "Online Shopping in Malaysia: 
Legal Protection for E-Consumers," European Journal of Business and Management 5, no. 24 (2013): 79. 
6 Ozuru, et al., (2012), 436 and 443; Omar and Anas, (2014): 291-292. 
7 Gbenga Bamodu, "Information Communications Technology and E-commerce: Challenges and 
Opportunities for the Nigerian Legal System and Judiciary," Journal of information law and Technology 2 
(Nov.) (2004): 2. 
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APPENDIX I: INTERVIEW GUIDErfEMPLATE 

Interview Guide/Template 

Ghazali Shafei Graduate School Government (GSGSG) 
College c1 law, Government and Jntttnational Studies (COLGIS) 
Univcrmy utan. Malaysia (UUM) 
060 I 01 Sintok, KedaJI. DanL1 Aman 

Interview Protocol/Template 
lntroduction and Purpoee d. the Interview 
My names are Muhammad Nuruddeen (992 I 5). I am cummlly conducting a PhD. research on "'11ic Legal 
and Institutional Pramcwolb for the Protection of &.<:ommcn:e Consumers in Nigeria." I am glad to inform 
you that you are ,elected to participate in this research. You ha\lC been selected because of )'Ollf' office, a 
wealth of knowledge as well the experience you have in this area of research. I believe you will add to my 
understanding in this area of study. I al.so believe that your rtributioru will usist with meaningful 
information that will help in achieving the targeto:l objectives ol e research. 
Confidentiality and Audio Taping 
Your response and views are highly important and will be treated with utmost confidentiality. All the 
infonnation you give will be used for the purpose of this research only. 
I intend to record our ccnversauon for thorough and better analysis. Sir/Madam, cou.ld I have your 
pcmtission to tape record this interview? 

Duration c1 the Interview 
The interview te intended to last for about 30 minutes or at most one hour. This interview ts divided into 
parts depending on the status of each respoodent. The t'irn part on issues concerning the state of the legal 
framework for e-commerce and consumer protection in Nigerw. This part will focus on� borderin,g on 
privacy, data protection and unfair trade practices emanating from e-trader.,. The intended respondents for 
this part include legal officers from the National A:ssembly, Consumer Protection Council (CPC), a private 
legal practitioner and an academician from any of the faculties of Law in the Nigerian universities. 
The xcond part will concentrate on the state institutional framework for the protection of e-commerce 
a:msumers in Nigeria. The intended re,pondents for this part include the officers from Consumer Protection 
Council (CPO, the National lnfonnation Technology Development Agency {Nm)A) and the academician 
mentioned above. The third part will collect data from ,elected Nigeria e-commerce coruwnet'S and. a 
consumer protcction expert in Nigeria. 

Meanwhile, the last part will concentrate on redress mechanisms and acccs., to justice for e-commerce 
conrumers in Nigeria. The intended re,poodetlts for this part include the officers from CPC, NrrDA,National 
A.ssoembly and the academician mentioned aboYe. 
Haw to reach me 1.-r 

If you willh to contact me after the interview, I can be reached via my Nigerian number + 2348063003991 . 
In the event I go back to ,chool, thiJ is my handphone number in Malaysia +60143854867, I can also be 
reached through the followings: 
£..maila: mnur74.mn@grnail.com and mnur74@vahoo.com 
What&App: +60143854867 
Skype: nuruddeen74 

Academic Superviaon 

Dr Yuhanif bint Yusof 
Dr Nor Anita binl Abdullah, 
School Law, 
Gnaza.li Shafie Graduate School Government 
College of Law, Government and lntemation.al Studie., 
Universiti Utara Malaysia. 
06010, Sintok, Kedah Daro.I Aman. 
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a) What is your opinion on the state of the Nigerian law on privacy and data protection? 
b) Is there stand-alone Nigerian legislation on privacy and data protection? 
c) To what extent do you think that the Nigerian law protects the data and privacy of e-consumers 

under the current legal regime? 
d) What efforts have thegovcmment made to en.sure that relevant legislation is put in place to secure 

consumers' trust and confidence in e-commerce transaction? 
c) To what extent does the government domesticate international instruments dealing with e 

commerce and con.sumer protection in Nigeria? 

B: Unfair Trade Pnlctiocs 

a) What do you understand by the term unfair trade practices in the context of e-commerce? 
b) What measures in your opinion do the Nigerian government put in place to protect thee 

consumcrs against unfair trade practices in the haruh cl the e -traders? 
c) How do you think the excesses and exploitations of e-traders through the in,crtion of unfair trade 

terms could be check-mated in Nigeria? 
d) It is usual for c-traden to choose apPlicable law and place of conflict rescluuon. Perhaps, at the 

expense of thee-consumer. How £air wou.ld it be for example for a US bese e-trader to insist 
submitting complaint involving a Nigerian e-consumer to a court or agency in the US? 

e) To what cxtcnt does the government domesticate international instruments dealing with e 
commcrce and consumer protection in Nigeria? 

O How can this issue of unfair trade terms and practices be addressed in Nigeria? 

Part Two: State of the ln.stitutional Framewort. for the Protection of E-commerce Conmmers in Nigttia 

a) Within the framework of the N"igerian laws, arc there regulatory bodies saddled with mandates 
to protect c--consumers? 

b) What in your opinion are the problems faced by these regulatory bodie5? 

c) b there any unit in your organisation that deals with e-«m.swner transactions complaints? 
d) Among your staff, is there anyone with expertise or requisite training on e-commerce consumer 

protection in your ocgani5ation? 
e) In your opinion how do you rate the e-conswners' btowledgt: and awareness of their rights in 

Nigeria? 
O What is the prevalence of consumer rights violation complaints in e-commerce related 

transactions'! And how do you handle such complainllfl 
g) What effort is your organisation making .rure that Nigeria has a comprehensive legal and 

Institutional framework for e-commerce and e-consumer protection? 

a) Do you read the terms provided by c-t:raders before conclud� any commercial transactions on 
the internet? 

b) What did you bu.yon the internet and from which site? 
c) How did you make payment for the product you bought from the site? 
d) Was the cu.ct product supPlicd to you in good time? 
e) What problcm(s) have you experienced in the course of conducting online purcha3e3? 
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O How was the problem resolved? 
g) Are you aware of your rights as an e-consumer? 
h) What challenges do you face in protecting your rights as an e-consumer? 
i) Are you comfortable with the state of the legal and illstitutional framework for the protection of 

e-commerce consumers in Nigeria? 

Part Four: Redress Mccharlimts/ Acce&'I to ]ustice for E-commcrce Consumers in Nigeria 

a) How does the e-commerce consumer accesses justice in Nigeria? 
b) In your opinion are the ordinary courts appropriate for settling e-consumer disputes? 
c) What is your opinion on the establishment of consurser I small claims court/ tribunals in Nigeria 

for the settlement e-consumer disputes? 
d) Are there compensatory mechanisms for e-consumer? (e.g., filing a complaint for possible 

damages/compensation.) Are these compensatory topls only for the individual or for a group of 
individuals? 

e) How active are Nigerians as consumers? How did they reach that level of activity? 
O In your opinion, what are the problems faced by e-consumers in acces.mtgjustices in Nigeria? 

Part Five: Conclusion: 

With gratitude, this is the end of the interview. But if you have any additional information that will enhance 
the quality of this research, I will be glad also to take it. Thank you very much for the info and your time. I 
appreciate. 
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APPENDIX 2: DATA COLLECTION LETTERS 

Data Collection Letters 
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Reference No.UUM/COLGIS/GSGSG/99215 
Oate: februil,y 28, 2016 
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National Assembly Three Anns Zone 

Abup Nlceria 

DATA COU.ECTION FOR PHO TIIESIS 

This Is to certify that Muhammad Nuruddeen (Mattie Number: 99'215) is a full time PhD mxient 

at UnM:!rsiti utara Millilysla, Slntok, Kedah. 

He needs to collect data for his re.search paper m orrler to fulfil the �uirement of his PhD 
programme. 

We duty hope that your organlutlO<l will be able to assist him in gettinc the necessary 

information for his research paper. 

Thank you. 

•KNOWLEDGE, VIRTUE, SERVICE" 

Yours faltl\fullv, 

Ghauli Shltfie Graduate SChool of Government 

E-mail; siamilah@uum.edu.my 
Tel: 04-9287752/ fu:04-9287799 
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He needs to collect data for hls research paper in order tD fulfil the requil'liment of his PhD 
programme. 

We duly hope t�t your organlzatloo will be able to assist him in getting the necessary 
Information for his research paper. 
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uKNOWLEDGE, VIRTUE, SERVICE" 
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