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Abstrak 

Warisan budaya merupakan antara komponen penting dalam menyumbang kepada 
pembangunan sektor pelancongan negara. Walaupun penyelidikan di Tapak Warisan 
Dunia di peringkat antarabangsa bermula pada tahun 1945, namun di Malaysia, 
penyelidikan hanya bermula sekitar tahun 1980-an. Memandangkan komponen ini 
masih lagi baharu, hanya beberapa kajian yang dijalankan menjurus kepada aspek 
pemuliharaan tapak warisan dunia di dalam negara ini. Kajian ini memberi 
penekanan kepada warisan ketara, iaitu yang merujuk kepada bangunan-bangunan 
bersejarah, dan isu yang berkaitan hal pemuliharaan di dalam kawasan tapak warisan 
dunia United Nations Educational, Scientific and Cultural Organization (UNESCO) 
di negara ini. Kajian ini bertujuan untuk mengkaji isu pemuliharaan bangunan 
bersejarah di kedua-dua kota bersejarah Melaka dan George Town menerusi 
gambaran (yang terdiri daripada teks dan imej) daripada akhbar tempatan 
(dwibahasa), iaitu The Star (Bahasa Inggeris) dan Berita Harian (BH) (Bahasa 
Melayu). Kajian ini menggunakan pendekatan analisis kandungan dan semiotik 
visual untuk mengkaji kedua-dua akhbar terbabit. Sejumlah 503 artikel (137 
daripada The Star dan 366 daripada BH) diperoleh dengan menggunakan kata kunci. 
Berdasarkan penemuan, liputan akhbar The Star mengenai hal pemuliharaan 
bangunan bersejarah untuk kedua-dua bandar bersejarah adalah menerusi teks dan 
imej dan sebaliknya, akhbar BH hanya memaparkan teks sahaja. Dapatan juga 
menunjukkan kedua-dua akhbar memberi penekanan mengenai warisan yang tidak 
ketara, berbanding warisan ketara dan warisan semula jadi. Kedua-dua surat khabar 
memang mengakui akan peri pentingnya hal pemuliharaan. Oleh itu, adalah 
mustahak untuk mereka mempunyai paparan yang seimbang antara teks dan imej. 
Kajian ini menyumbang secara signifikan kepada penerusan perkembangan 
komunikasi visual, yang berkaitan dengan pemuliharaan warisan budaya di negara 
ini. 
 
Kata Kunci: Pemuliharaan bangunan bersejarah, Tapak warisan dunia, Melaka, 
George Town, akhbar.  
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Abstract 

Cultural heritage is one of the prominent components in contributing towards the 
development of the country's tourism sector. Although research on World Heritage 
Site at the international level had started in the year 1945, instead in Malaysia, it 
only began around the 1980s. While still being relatively new, only a few studies 
have been conducted on conservation in the country, especially within the world 
heritage sites. The current study emphasizes on the tangible heritage vis-à-vis 
historic buildings, and with their connecting issue on the conservation matter within 
the United Nations Educational, Scientific and Cultural Organization (UNESCO) 
world heritage sites in the country. This study sets out to further explore the issue of 
historic buildings conservation in two historical cities of Melaka and George Town 
through the portrayal (consisting of text and image) of local newspapers (in 
bilingual), which are The Star and Berita Harian (BH). The study employs the 
approaches of content analysis and visual semiotic to examine both newspapers. A 
total of 503 articles (137 from The Star and 366 from BH) are obtained by utilization 
of the keywords. Based on the findings, the coverage of The Star was via both text 
and image specifically on the historic buildings conservation to both historical cities 
and in contrary, for BH thus, it just merely portrays on the text only. The result also 
shows that both newspapers emphasized more on intangible rather than tangible and 
natural heritage. Both newspapers indeed acknowledged the importance of 
conservation matter. Therefore it is pivotal to have a balance portrayal between the 
text and image. This research contributes significantly to the further development of 
visual communication on cultural heritage preservation in the country. 

  

Keywords: Historic buildings conservation, World heritage site, Melaka, George 
Town, newspaper.  
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CHAPTER ONE 

INTRODUCTION 

1.1 Background 

Tourism sector has grown remarkably in the past few decades. In parallel with the 

progress on tourism, there is a high interest in history, culture and heritage. 

According to Cook (2000), these scenarios does not only apply to local, but it also 

happens to international travelers are interested in visiting museums, historical spots 

and culture events. Literally, the current trends of tourism appeared as what is called 

as cultural heritage tourism. Thus, the trend is clear in the advance of the capacity of 

tourists who look for history, culture, adventure, archeology as well as contact with 

the local community (Chourasia, 2012).  

 

Interestingly to note that essentially heritage and cultural are two affiliated models of 

tourism. Faulkner, Moscardo, and Laws (2000) explain that heritage emphasizes on 

the previously, while culture concentrates on the today way of life of a visited 

people. Next is to know what actually the meaning of cultural heritage, and one of 

the most exact definitions comes from the Virgina Department of Historic Resources 

(Real, 2000, p. 291); “Cultural or heritage tourism is travel directed towards 

experiencing the heritage, arts and special character of a place in an exciting, and 

informative way.” Thus, this definition actually expressed several main points of 

cultural heritage tourism. 

 

 



 246 

REFERENCES 

2 kubu lama Portugis ditemui. (21 March 2009, March 21). Berita Harian.  
500-year legacy in Malacca: Centuries of Portuguese heritage has impacted state 

greatly, says Mohd Ali. (2011, September 24). The Star. 
A cleaner island campaign kicks off. (2010, May 23). The Star. 
Abai sejarah boleh padam bukti. (2011, June 21). Berita Harian. 
Ada dalang mahu hapus kesan sejarah Melayu-Islam. (2011, June 22). Berita 

Harian. 
Ghafar, A. (1994). Why buildings decay? Retrieved from 

http://www.hbp.usm.my/conservation/  
Ghafar, A. (2009). Celebrating Malaysia‟s world heritage sites: The historic cities of 

Melaka and George Town. ACCU Nara International Correspondent: The 
second and the Third Regular Report, 8-9. Cultural Heritage Protection 
Cooperation Office, Asia/Pacific Cultural Centre for UNESCO (ACCU), 
Nara, Japan.  

Ahmad, G. (2006). Sejarah@Malaysia. Rangka kerja pemuliharaan bangunan 
bersejarah, November/December, 50-56. 

Aitchison, C. (2001). Theorizing other discourses of tourism, gender and culture. 
Tourists Studies, 1(2), 133-147. 

Alev Fatos, P. (n.d). Visual semiotics: How still images mean? Interpreting still 
images by using semiotic approaches. Retrieved from 
http://citizendev.webs.com/pdfs%20and%20readings/visual%20semiotics%2
0how%20still%20images%20mean.pdf  

Ali, S., Faridah, I., Mohd Yusof, A., Normah, M., & Maizatul, H. M. (2011). The 
impact of new media on traditional mainstream mass media. The Innovation 
Journal: The Public Sector Innovation Journal, Article 7, 16(3), 1-11. 

Arkib negara Malaysia: Masjid Lebuh Acheh, Pulau Pinang. (2016). Retrieved from 
http://www.arkib.gov.my/web/guest/masjid-lebuh-acheh-pulau-pinang 

Ashurts, J., & Ashurt, N. (2006). Practical building conservation series: Wood, 
glass and resins (Volume 5). England: Gower Technical Press. 

Auter, P. J., & Moore, R. L. (1993). Buying from a friend: A content analysis of two 
teleshopping programmes. Journalism Quarterly, 70(2), 425-436. 

Babalola, E. A. (2002). Newspapers as instruments for building literate communities: 
The Nigerian experience. Nordic Journal of African Studies, 11(3), 403-410. 

Babbie, E. (1992). The practice of social research. New York: Macmillan. 
Bahagian promosi pelancongan (BPP), Jabatan Ketua Menteri Melaka. (2016). 

Retrieved from http://www.melaka.gov.my/ms/kerajaan/jabatan-ketua-
menteri-melaka/sektor-pembanguna/bahagian-promosi-pelancongan-bpp  

Bahan arkeologi, sejarah, produk pelancongan. (2012, November 5). Berita Harian.  
Bangunan warisan terbiar perlu segera dibaik pulih. (2013, November 11). Berita 

Harian.  
Bann, C. (1999). A contingent valuation of the mangroves of Benut, Johor State, 

Malaysia. Johor Bahru: Johor State Forestry Department/DANCED/Darudec.  
Baran, S. J., & Davis, D. K. (2003). Mass communication theory: Foundation, 

ferment, and future (3rd ed.). Belmont, CA: Wadsworth. 
Becker, Karin (n.d). Where is visual culture in contemporary theories of media and 

communication?, 149-157. Retrieved from http://www.nordicom.gu.se  

http://www.hbp.usm.my/conservation/
http://citizendev.webs.com/pdfs%20and%20readings/visual%20semiotics%20how%20still%20images%20mean.pdf
http://citizendev.webs.com/pdfs%20and%20readings/visual%20semiotics%20how%20still%20images%20mean.pdf
http://www.arkib.gov.my/web/guest/masjid-lebuh-acheh-pulau-pinang
http://www.melaka.gov.my/ms/kerajaan/jabatan-ketua-menteri-melaka/sektor-pembanguna/bahagian-promosi-pelancongan-bpp
http://www.melaka.gov.my/ms/kerajaan/jabatan-ketua-menteri-melaka/sektor-pembanguna/bahagian-promosi-pelancongan-bpp
http://www.nordicom.gu.se/


 

 247 

Beduk 283 tahun masih gah di Masjid Kampung Hulu. (2011, August 3). Berita 
Harian.  

Bell, A. B. E. (2007). Business research methods (2nd ed.). New York: Oxford 
University Press. 

Berger, John. (1990). Gorme Bicimleri, Cev: Yurdanur Salman. Istanbul: Metis 
Yayinlari. 

Berger, P. L., & Luckmann, T. (1966). The social construction of reality: A treatise 
in the sociology of knowledge. England: Penguin Books. 

Bhuiyan, M. A. H., Siwar, C., Ismail, S. M., & Islam, R. (2011). Potentials of 
Islamic tourism: A case study Malaysia on East Coast Economic Region. 
Australian Journal of Basic and Applied Sciences, 5(6), 1333-1340. 

Bintang filem Tamil, Bollywood bantu promosi Melaka. (2015, December 18). 
Berita Harian.  

Boon to property market: Unesco listing likely to push up prices in Malacca, Penang. 
(2008, July 10). The Star.  

Breed, W. (1954). Social control in the newsroom: A functional analysis. Social 
forces, 33, 326-335. 

Buckley, R. (2004). The effects of world heritage listing on tourism to Australian 
national parks. Journal of Sustainable Tourism, 12(1), 70-84. 

Budd, R. W., Thorp, R. K., & Donohew, L. (1967). Content analysis of 
communications. New York: Macmillan. 

Bukit China: A hill steeped in legend and history. (2013, August 16). The Star 
Online. Retrieved from http://www.thestar.com.my/news/community/  

Bukit Cina- Largest Chinese cemetery in Malaysia. (2016). Retrieved from 
http://www.melakatravel.info/what-to-do/bukit-cina/  

Bukit Cina Melaka. (2016). Retrieved from http://www.malacca.ws/attractions/bukit-
cina.htm  

Burhan, B. (2015). Komunikasi pariwisata (Tourism communication): Pemasaran 
dan brand destinasi (1st ed.). Jakarta: Kencana, Prenadamedia Group. 

Cari penyelesaian terbaik. (2015, February 16). Berita Harian.  
Carol Boon, C. T, Noor Rita, M. K., & Faizah, A. R. (2014). Understanding cultural 

heritage visitor behavior: The case of Melaka as world heritage city. 
Procedia- Social and Behavioral Sciences, 130, 1-10. 

Carragee, K. M., & Roefs, W. (2004). The neglect of power in recent framing 
research. Journal of Communication, 54(2), 214-233.  

Catanzaro, M. (1988). Using qualitative analytical techniques. In N. F. Woods & M. 
Catanzaro (Eds.), Nursing research: Theory and practice (pp. 437-456). St. 
Louis, MO: C. V. Mosby. 

Celebrations in George Town: Locals and visitors to enjoy three days of fiestas over 
heritage listing. (2008, July 12). The Star.  

Chandler, D. (1994). Semiotics for beginners. Retrieved from 
http://www.aber.ac.uk/media/Documents/S4B/  

Cheng Hoon Teng temple. (2016). Retrieved from 
http://www.malacca.ws/attractions/cheng-hoon-teng.htm  

Chiapparini, A. (2012). Communication and cultural heritage: Communication as 
effective tool for heritage conservation and enhancement. (Doctoral 
dissertation). Retrieved from 

http://www.thestar.com.my/news/community/
http://www.melakatravel.info/what-to-do/bukit-cina/
http://www.malacca.ws/attractions/bukit-cina.htm
http://www.malacca.ws/attractions/bukit-cina.htm
http://www.aber.ac.uk/media/Documents/S4B/
http://www.malacca.ws/attractions/cheng-hoon-teng.htm


 

 248 

https://www.politesi.polimi.it/bitstream/10589/56724/3/2012_03_PhD_Chiap
parini.pdf   

Chong, D., & Druckman, J. N. (2007). Framing theory. Annual Reviews, Political 
Science, 10, 103-126. 

Chourasia, B., & Chourasia, A. (2012). Prospects of heritage tourism management in 
Bokaro of Jharkhand. VSRD International Journal of Business and 
Management Research, 2(10). 

Christians, C., & Nordenstreng, K. (2004). Social responsibility worlwide. Journal 
of Mass Media Ethics, 19(1), 3-28.   

Conservation is top priority: George Town, Malacca have job to do. (2008, July 9). 
The Star. 

Cook, S. (2000). 2001 outlook on US tourism: An overview. 2000 TIA marketing 
outlook forum. Anaheim, CA. 

Cooper, R., Potter, W. J., & Dupagne, M. (1994). A status report on methods used in 
mass communication research. Journalism Educator, 48(4), 54-61. 

Costin, C. L. (1993). Legal and policy issues in the protection of cultural heritage in 
South Asia and the Pacific. In G. H. Mac Lean (Ed.), Cultural heritage in 
Asia and the Pacific: Conservation and policy. Proceedings of a symposium 
held in Honolulu, Hawaii, USA, 8-13 September 1991.  

Creswell, J. W. (2009). Research design: Qualitative, quantitative and mixed 
methods approaches (3rd ed.). Thousand Oaks, CA: SAGE Publications Inc. 

DAP enggan pulihara tinggalan sejarah. (2011, June 23). Berita Harian.  
Dataran pahlawan Melaka megamall. (2016). Retrieved from 

http://www.malacca.ws/shopping/dataran-pahlawan.htm 
Datuk Johan Jaaffar. (2014). Media prima chairman shares experiences with UUM 

students. Retrieved from http://afterschool.my/media-prima-chairman-shares-
experiences-with-uum-students/   

Deacon, D., Pickering, M., Golding, P., & Murdock, G. (1999). Researching 
communications: A practical guide to methods in media and cultural 
analysis. London: Arnold. 

Denzin, N. K., & Lincoln, Y. S. (1994). The sage handbook of qualitative research. 
Thousand Oaks, CA: Sage. 

Denzin, N. K., & Lincoln, Y. S. (2000). The sage handbook of qualitative research 
(2nd ed.). Thousand Oaks, CA: Sage. 

Denzin, N. K., & Lincoln, Y. S. (2005). The sage handbook of qualitative research 
(3rd ed.). Thousand Oaks, CA: Sage. 

Denzin, N. K., & Lincoln, Y. S. (2011). Introduction: The discipline and practice of 
qualitative research (pp. 1-19). The sage handbook of qualitative research 
(4th ed.). Thousand Oaks, CA: Sage. 

Dept: Protect heritage sites, „Structures must undergo proper renovation.‟ (2009, 
December 15). The Star.   

Devi, P. B., & Sampath, K. R. D. (1991). Opinion moulding by the press: An 
analysis of the election related content of editorials and letters to the editors. 
Media Asia, 18(1), 24-29. 

Devi, P. B. (1994). Dowry-related violance: A content analysis of news in selected 
papers. The Journal of Comparative Family Studies, 25(1), 71-89. 

http://www.malacca.ws/shopping/dataran-pahlawan.htm
http://afterschool.my/media-prima-chairman-shares-experiences-with-uum-students/
http://afterschool.my/media-prima-chairman-shares-experiences-with-uum-students/


 

 249 

Devi, P. B. (2008). Content analysis: A method in social science. In D. K. Lal Das & 
V. Bhaskaran (Eds.), Research methods for social work (pp. 173-193). New 
Delhi: Rawat. 

Druckman, J. N., Holmes, J. W., & Ostermeier, E. (2004). Candidate strategies to 
prime issues and image. Journal of Politics, 66, 1205-1227. 

Dua lokasi replika perisytiharan warisan dunia. (2008, November 29). Berita Harian.  
Dua premis bersejarah berdepan kemusnahan. (2014, June 27). Berita Harian.    
Earl, J. (2003). Building conservation philosophy (3rd ed.). UK: Donhead.  
Edward III, G. C., & Wood, B. D. (1999). The president, congress, and the media. 

American Political Science Review, 93, 327-344. 
Endres, K. L. (2004). “Help-wanted female”: Editor & publisher frames a civil rights 

issue. Journalism & Mass Communication Quarterly, 81(1), 7-20.  
Entman, R. M. (1993). Framing: Toward clarification of a fractured paradigm. 

Journal of Communication, 43(4), 51-58. 
Ertan, T., & Egercioglu, Y. (2016). The impact of UNESCO world heritage list on 

historic urban city centers and its place in urban regeneration: The case of 
Melaka, Malaysia and Tire, Turkey. Procedia- Social and Behavioral 
Sciences, 216, 591-602. doi:10.1016/j.sbspro.2015.12.031 

Eyeing world recognition: Malaysia keen to have Maliau Basin on Unesco‟s heritage 
listing. (2011, January 30). The Star.  

Ezeuduji, I. O. (2011). Rural tourism offers and local community participation in 
Gambia. TOURISMOS: An International Multidisciplinary Journal of 
Tourism, 6(2), 187-211. 

Faulkner, B., Moscardo, G., & Laws, E. (Eds.). (2000). Tourism in the 21st century: 
Lessons from experience. London: Continurm. 

Fearon, J. D. (1999). What is identity (as we now use the word)? Department of 
Political Sicence, Stanford University. Retrieved from 
https://web.stanford.edu/group/fearon-research/cgi-bin/wordpress/wp-
content/uploads/2013/10/What-is-Identity-as-we-now-use-the-word-.pdf  

Fedrik, A. (2011). The private and the public in online presentations of the self: A 
critical development of Goffman’s dramaturgical perspective. (Master‟s 
thesis). Stockholms Universitet, Sweden.    

Feilden, B. M. (1994). Conservation of historic buildings. Oxford: Butterworth. 
Festival George Town abai naratif sebenar. (2015, August 22). Berita Harian.  
Fire destroys six heritage buildings: Only front facade left standing after the morning 

blaze at double-storey shoplots. (2015, March 2). The Star.  
Fireman put out over missing antique equipment. (2015, March 15). The Star.  
Fiske, John. (1982). Introduction to communication studies. London: Methuen. 
Fitri, I., Yahya, A., & Faizah, A. (2015). Conservation of tangible cultural heritage in 

Indonesia: A review current national criteria for assessing heritage value. 
Procedia- Social and Behavioral Sciences, 184, 71-78.  

Fort Cornwallis Penang. (2016). Retrieved from http://www.travel-penang-
malaysia.com/fort-cornwallis.html  

Fox, N. J. (2008). Post-positivism. In L. M. Given (Ed.), The SAGE encyclopedia of 
qualitative research methods. London: Sage. 

Galeri seni China buka cawangan di Melaka. (2014, November 5). Berita Harian.  

http://www.travel-penang-malaysia.com/fort-cornwallis.html
http://www.travel-penang-malaysia.com/fort-cornwallis.html


 

 250 

Gamson, W. A. (1989). News as framing: Comments on Graber. American 
Behavioral Scientist, 33, 157-166. 

George Town fest kicks off: Locals and tourists celebrate second anniversary of 
heritage listing. (2010, July 8). The Star.  

George Town world heritage incorporated. (2016). Retrieved from 
http://www.gtwhi.com.my/introduction/what-we-do.html  

Georgetown serlah Pulau Pinang. (2010, July 10). Berita Harian.  
Gerald, Wilkinson. (1972). The commercialization of news in the nineteenth century. 

Madison, Wisconsin: The university of Wisconsin Press, p. 140. 
Gieber, W. (1956). Across the desk: A study of 16 telegraph editors. Journalism 

Quarterly, 33, 423-432. 
Gitlin, T. (1980). The whole world is watching: Mass media in the making and 

unmaking of the new left. Berkeley: University of California Press.  
Goffman, E. (1959). The presentation of self in everyday life. London: Penguin 

Books.  
Goffman, E. (1974). Frame analysis: An essay on the organization of experience. 

Harmondsworth: Penguin Books. 
Govt set to protect historic landmarks. (2005, November 18). The Star.  
Hall, C. M., & Piggin, R. (2002). Tourism business knowledge of world heritage 

sites: A New Zealand case study. International Journal of Tourism Research, 
4, 401-411. doi:10.1002/jtr.391 

Hamedi, M. A., & Rahman, S. (Eds.). (2006). Media di Malaysia, mendukung citra 
bangsa. Kuala Lumpur: Universiti Malaya Press. 

Hamimi, O. (2013). The development of of sustainable cultural heritage tourism in 
Malaysia: Implication for planning and management. (Doctoral dissertation). 
Retrieved from http://etd.uum.edu.my/3595/7/1092.pdf  

Hammersely, M., & Atkinson, P. (1995). Ethnography: Principles in practice (2nd 
ed.). London: Routledge. 

Hamzah, H. (2009). Media massa dan peranannya di Malaysia. Kuala Lumpur: 
Dewan Bahasa dan Pustaka. Retrieved from 
http://www.transparency.org./publications/gcr/gcr_2008#7.3 

Hasmah, Z., & Yuana, K. (2006). Peranan akhbar dan maklumbalas sosial: Berita 
jenayah akhbar Harian Metro. In M. A. Hamedi & S. Rahman (Eds.), Media 
di Malaysia, mendukung citra bangsa (pp. 97-118). Kuala Lumpur: Penerbit 
Universiti Malaya. 

Hassan, H., Habil, H., & Nasir, Z. M. (2008). Persuasive strategies of tourism 
discourse. In H. Habil, & H. Hassan (Eds.), New perspectives in language 
and communication research (pp. 1-19). Johor: UTM Press. 

Hatten Square Suites & Shoppes mercu tanda baru Melaka. (2009, April 15). Berita 
Harian.  

Hatten square suites & shoppes. (2016). Retrieved from 
http://www.malacca.ws/shopping/hatten-square.htm 

Hodges, L. W. (1986). Defining press responsibility: A functional approach. In D. 
Elliott (Ed.), Responsible journalism (pp. 13-31). Newbury Park, CA: Sage. 

Holsti, O. R. (1969). Content analysis for the social sciences and humanities. 
Reading, MA: Addison-Wesley. 

http://www.gtwhi.com.my/introduction/what-we-do.html
http://www.transparency.org./publications/gcr/gcr_2008#7.3
http://www.malacca.ws/shopping/hatten-square.htm


 

 251 

Hsieh, H. -F., & Shannon, S. E. (2005). Three approaches to qualitative content 
analysis. Qualitative Health Research, 5(9), 1277-1288. Sage Publications. 
doi:10.1177/1049732305276687   

Huang, C.-H., Tsaur, J.-R., & Yang, C.-H. (2012). Does world heritage list really 
induce more tourists more tourists? Evidence from Macau. Tourism 
management, 33(6), 1450-1457.  

Ismail, S., & Mohd-Ali, N. A. (2011). The imaging of heritage conservation in 
historic city of George Town for city marketing. The 2nd International 
Building Conference 2011. Procedia Engineering, 20, 339-345. 
doi:10.1016/j.proeng.2011.11.175  

Isu MBMB-peniaga kraf tangan selesai. (2015, February 19). Berita Harian.  
Jabatan Warisan Negara pupuk budaya konservasi. (2010, February 4). Berita 

Harian.  
Jabatan Warisan Negara, Intangible cultural heritage. (2019). Retrieved from 

http://www.heritage.gov.my/index.php/en/  
Jabatan Warisan Negara, Kementerian Pelancongan dan Kebudayaan. (2016). 

Retrieved from http://www.heritage.gov.my/en/about-us/grp-about-us-
introduction/about-us-background  

Jejak Hang Tuah. (2008, November 1). Berita Harian.  
Jejak warisan Georgetown. (2012, December 14). Berita Harian.  
Jokilehto, J. (2002). A history of architectural conservation. Oxford: Butterworth. 
Kekalkan bangunan lama untuk generasi akan datang. (2013, October 19). Berita 

Harian. 
Kerry. (2004). Cited in Siti Zabedah, M. S., Shira, H. Y., & Nurul, N. M. (2013). 

Trends in the purchasing pattern of news papers among students of higher 
learning in the Klang Valley, Malaysia: A case study, 64(13), 60. doi: 
10.7763/IPEDR   

Khalifah, Z., & S. Tahir. (1997). Malaysia: Tourism in perspective. In F. M. Go & C. 
L. Jenkins (Eds.), Tourism and economic development in Asia and 
Australasia (pp. 176-196). London: A Cassell Imprint. 

Khazanah nasional bhd. (2016). Retrieved from 
http://www.khazanah.com.my/About-Khazanah/Overview  

Kisusi, R. L. (2014). Promoting public awareness on the existing cultural heritage 
tourism sites: A case of Dar Es Salaam City. (Master‟s thesis). Retrieved 
from http://repository.out.ac.tz/562/1/DISSERTATION_-
_RAHEL_LUCAS_KISUSI-03-10-2014.pdf   

KL central cultural makeover: Parts of city to get facelift to reflect Malaysia‟s 
heritage. (2012, May 11). The Star.  

KL kotor angkara warga asing. (2015, February 22). Berita Harian.  
Kompleks RM130 juta tarikan baharu Melaka. (2015, June 5). Berita Harian.  
Kress, Gunther & Van Leeuwen, T. (1996). Reading images: The grammar of visual 

design. London: Routledge. 
Krippendorff, K. (2004). Content analysis: An introduction to its methodology (2nd 

ed.). Thousand Oaks: Sage. 
Lai, S., & Ooi, C. S. (2015). Experiences of two UNESCO World heritage cities: 

National and local politics in branding the past. CLCS Working Paper Series, 
April (pp. 1- 21).  

http://www.heritage.gov.my/en/about-us/grp-about-us-introduction/about-us-background
http://www.heritage.gov.my/en/about-us/grp-about-us-introduction/about-us-background
http://www.khazanah.com.my/About-Khazanah/Overview


 

 252 

Law, C. L. (2000). Regenerating the city centre through leisure and tourism. Built 
Environment, 26(2), 117-129. 

Leeds-Hurwitz, W. (2009). Social construction of reality. Encyclopedia of 
Communication Theory, 892-895. 

Leong San Tong Khoo Kongsi. (2016). Retrieved from 
http://www.khookongsi.com.my/history/ 

Lindkvist, K. (1981). Approaches to textual analysis. In K. E. Rosengren (Ed.), 
Advances in content analysis (pp. 23-41). Beverly Hills, CA: Sage. 

Lippmann, W. (1997). Public opinion (reprinted version). London: Free Press. 
Majlis Bandaraya Melaka diiktiraf. (2013, June 27). Berita Harian.  
Majlis perbandaran Pulau Pinang. (2016). Retrieved from 

http://www.mppp.gov.my/en/mbpp/profile/background  
Malacca to hold festivities next month. (2008, July 12). The Star.  
Malacca to house „Indian museum‟: Community‟s contributions to be showcased. 

(2014, August 2). The Star.  
Mandian cahaya Jonker Walk. (2009, January 24). Berita Harian.  
Mc Mane, A. A. (2001). Newspaper in education and building democratic citizens. 

Retrieved from http://hrcak.srce.hr/file/41592  
McQuail, D. (2000). Mass communication theory (4th ed.). London: Sage 

Publications. 
McQuail, D. (2005). McQuail’s mass communication theory. New Delhi: Vistaar 

Publications. 
McTavish, D. -G., & Pirro, E. -B. (1990). Contextual content analysis. Quality and 

Quantity, 24, 245-265.  
Md Sidin, A. I. (2006). Etika dalam komunikasi media: Pengenalan dan persoalan. In 

M. A. Hamedi & S. Rahman (Eds.), Media di Malaysia, mendukung citra 
bangsa (pp. 1-20). Kuala Lumpur: Penerbit Universiti Malaya. 

Media planning guide Malaysia. (2010). Kuala Lumpur: Percetakan Media Sdn. 
Bhd. 

Megandaru, W. K. (2017). The battle of discourse of regional autonomy issues in the 
mass media. Jurnal Studi Pemerintahan (Journal of Government & Politics), 
8 (2), 166-200. Retrieved from 
http://dx.doi.org/10.18196/jgp.2017.0047.166-200  

Melaka bandaraya bersejarah (MBMB). (2016). Retrieved from 
http://www.mbmb.gov.my/en/mbmb/profile/background 

Melaka giat kempen raih negeri bebas asap rokok 2013. (2011, May 30). Berita 
Harian.  

Melaka isytihar beberapa kawasan umum bebas asap rokok 2015. (2011, June 1). 
Berita Harian. 

Melaka penuh keistimewaan. (2008, October 11). Berita Harian.  
Melaka River Cruise. (2019). Retrieved from 

http://melakarivercruise.my/journey.php  
Melissa, S. P. (2017). Feasting on culture and identity: Food functions in a 

multicultural and transcultural Malaysia. The Southeast Asian Journal of 
English Language Studies, 23(4), 184-199. Retrieved from 
http://ejournal.ukm.my/3l/article/view/21729  

Membangunkan tapak warisan dunia. (2012, October 11). Berita Harian.  

http://www.khookongsi.com.my/history/
http://www.mppp.gov.my/en/mbpp/profile/background
http://hrcak.srce.hr/file/41592
http://dx.doi.org/10.18196/jgp.2017.0047.166-200
http://www.mbmb.gov.my/en/mbmb/profile/background


 

 253 

Memorial status for Istana Bukit Melaka. (1998, November 9). The Star.  
Middleten, M. (2009). Social responsibility in the media. Center for International 

Media Ethics (CIME): Oxford University PCMLP. Retrieved from 
http://www.caluniv.ac.in/global 

Mirzoeff, Nicholas. (1999). An introduction to visual culture. London: Routledge. 
Mirzoeff, Nicholas. (2009). An introduction to visual culture (2nd ed.). London: 

Routledge. 
Mirzoeff, Nicholas. (Ed.). (1998). The visual culture reader. London: Routledge.  
Mirzoeff, Nicholas. (Ed.). (2002). The visual culture reader (2nd ed.). London & 

New York: Routledge. 
Mirzoeff, Nicholas. (Ed.). (2013). The visual culture reader (3rd ed.). New York: 

Routledge. 
Mitchell, J. N. (1978). Social exchange, dramaturgy and ethnomethodology: Toward 

a paradigmatic synthesis. New York: Elsevier. 
Mitchell, W. J. T. (1984). What is an image. New Literary History, 15(3), 503-537. 

Retrieved from http://www.jstor.org/   
Mitchell. (2010). Amount of international news by four world newspapers, p. 32. 
Moffett, E. A., & Dominick, J. R. (1987). Statistical analysis in the journal of 

broadcasting, 1970-85. Feedback, 28(2), 13-20. 
Mohamed, B. (2005). Cultural tourism promotion and policy in Malaysia. Tourism 

research circle. Retrieved from 
http://www.hbp.usm.my/tourism/papers&present.htm 

Mohd Khairie, A. (2011). Islamic persuasive communication: Concepts, 
characteristics, and impacts of media health programs. (Unpublished 
Doctoral dissertation). University of Queensland, Australia. 

Mohd Safar, H. (2002). Mengenali undang-undang media dan siber. Kuala Lumpur: 
Utusan Publications and Distributors. 

Mohd Yahya, M. A. (2012). Perhubungan media di Malaysia. Kuala Lumpur: 
Penerbit Universiti Malaya. 

Morse, J. M., & Field, P. A. (1995). Qualitative research methods for health 
professionals (2nd ed.). Thousand Oaks, CA: Sage. 

Moses, B. (2002). Ethnic reporting in Malaysia. Media Asia, 29(2), 102-106. 
Mowlana, H. (1997). Global information and world communication: New frontiers 

in international relations (2nd ed.). London: Sage. 
Mulok, N. F. A. (2008). The use of willingness-to-pay (WTP) method to identify 

potential for use of solar energy. Universiti Teknologi Malaysia, Skudai. 
Mustafa, N. A., & Nuraisyah, C. A. (2013). Preservation of cultural heritage in 

Malaysia: An insight of the national heritage act 2005. Proceedings of 
International Conference on Tourism Development, 407-415. Retrieved from 
http://eprints.usm.my/35031/1/HBP41.pdf 

Mutalib, H. (1977). Islamic Malay polity in Southeast Asia. In T. O. Mohd (Ed.), 
Islamic civilisation in the Malay world (pp. 1-48). Kuala Lumpur: Dewan 
Bahasa dan Pustaka. 

Najib: Use cultural diversity to reinforce human rights. (2006, September 10). The 
Star. 

Noelle-Neumann, E. (1973). Return to the concept of powerful mass media. Studies 
of broadcasting, 9, 67-112. 

http://www.caluniv.ac.in/global
http://www.hbp.usm.my/tourism/papers&present.htm


 

 254 

Nomination Dossier, Historic Cities of the Straits of Malacca: Melaka and George 
Town (2008). Retrieved from 
http://www.gtwhi.com.my/images/stories/files/dossier.pdf  

Noor Fazamimah, M. A. (2015). Willingness-to-pay value of cultural heritage and 
its management for sustainable conservation of George Town, world heritage 
site. (Doctoral dissertation). Retrieved from 
http://studentsrepo.um.edu.my/5509/1/Thesis_Noor_Fazamimah_Mohd_Arif
fin.pdf  

Nor Zalina, H. (2007). Problems involved in the conservation of historic settlements 
in Malaysia: Case study of Kuala Selangor. Jurnal Alam Bina, 9 (3), 83-89.  

Nora Siti, N., Subramaniam, G., & Mahmud Hasan, K. (2008). The articulation of 
national integration in the Malaysian English print media. In N. Ramesh, H. 
Muhammad Shahriar & K. Mahmud Hasan (Eds.), Constructing identities in 
the Malaysian media (pp. 33-53). Kuala Lumpur: University of Malaya Press.  

Norhasimah, I., Tarmiji, M., & Azizul, A. (2014). Cultural heritage tourism in 
Malaysia: Issues and challenges. SHS web of conferences, 12, 01059: EDP 
Sciences, pp. 1-8. doi:10.1051/shsconf/20141201059 

Not quite over the tossing. (2012, February 5). The Star. 
Nurul Zahirah, M. A., Arman, A. R., Mokhtar, A. M. D., & Nasyairi, M. N. (2016). 

Recurring issues in historic building conservation. Procedia- Social and 
Behavioral Sciences, 222, 587-595.  

Nuryanti, W. (1996). Heritage and postmodern tourism. Annals of tourism research, 
23(2), 249-260. 

Onwubiko, P. C. (2005). Using newspapers to satisfy the information needs of 
readers at Abia State University Library, Uturu. African Journal of Education 
and Information Management, 7(2), 66-80. 

Pandey, E. A. (2010). The role of newspaper in the society. Retrieved from 
http://www.indiastudychannel.com/resources/112265-the-role-newspapers- 

Parsa, Alev F. (n.d). Visual semiotics: How still images mean? Interpreting still 
images by using semiotic approaches. Retrieved from 
http://www.citizendev.webs.com/pdf 

Patton, M. Q. (2002). Qualitative research and evaluation methods (3rd ed.). 
Newbury Park, CA: Sage Publication. 

Pedersen, A. (2002). Managing tourism at world heritage sites: A practical manual 
for world heritage site managers. Retrieved from 
http://whc.unesco.org/en/series/1/ 

Peirce, C. S. (1868). Some consequences of four incapabilities. Journal of 
Speculative Philosophy, 2, 140-151. 

Peluang pertingkat kerjasama 3 negara. (2014, September 15). Berita Harian.  
Pemilik bangunan uzur di tapak warisan diminta selenggara premis. (2013, July 18). 

Berita Harian.  
Pemuliharaan warisan secara terancang, teliti. (2008, November 23). Berita Minggu. 
Penang Hill. (2017). Retrieved from 

http://www.penanghill.gov,my/index.php/en/about-us  
Penang temple wins Unesco award. (2006, September 12). The Star.  
Penasihat CHANT tiada niat jatuhkan Guan Eng. (2015, February 28). Berita 

Harian.  

http://www.gtwhi.com.my/images/stories/files/dossier.pdf
http://www.indiastudychannel.com/resources/112265-the-role-newspapers-
http://www.citizendev.webs.com/pdf
http://www.penanghill.gov,my/index.php/en/about-us


 

 255 

Perluas produk pelancongan waktu malam di Melaka. (2013, September 14). Berita 
Harian.  

Peterson, T. (1956). The social responsibility theory of the press. In F. Siebert, T. 
Peterson & W. Schramm (Eds.), Four theories of the press (pp. 73-103). 
Urbana: University of Illinois Press. 

Pinch, T. (2010). The invincible technologies of Goffman‟s sociology from the 
merry-go-round to the internet. Technology and Culture, 51 (2), 409-424. 

Poria, Y., Reichel, A., & Cohen, R. (2011). World heritage sites: Is it an effective 
brand name?: A case study of a religious heritage site. Journal of Travel 
Research, 50(5), 482-495. 

Praveen, K. S. (2014). Role of media in the promotion of tourism industry in India. 
Global Review of Research in Tourism, Hospitality and Leisure Management 
(GRRTHLM), 1(3), 187-192. Retrieved from 
http://globalbizresearch.org/files/id_4009_grrthlm_praveenkumar-95957.pdf   

Prentice, R. C. (1993). Tourism and heritage attractions. London: Routledge. 
Projek Arab City dijangka hasilkan pulangan RM1.1 bilion. (2009, June 22). Berita 

Harian.  
Pulau Pinang halang projek baik pulih bangunan warisan. (2012, January 26). Berita 

Harian.  
Pulau Pinang tawar 1,001 keistimewaan. (2010, July 10). Berita Harian.  
Pulihara bangunan lama. (2013, June 18). Berita Harian.  
Radam, A., & Mansor, S. A. (2005). Use of dichotomous choice contingent 

valuation method to value the Manukan Island, Sabah. Pertanika Journal of 
Social Sciences & Humanities, 13(1), 1-8.  

Rais: Clean up your act, „Tendency to pass the buck when preserving buildings.‟ 
(2007, August 22). The Star.  

Rajeswari, A. S. (2008). The construction of the Malaysian identity: The notion of 
Bangsa Malaysia. In N. Ramesh, H. Muhammad Shahriar & K. Mahmud 
Hasan (Eds.), Constructing identities in the Malaysian media (pp. 55-69). 
Kuala Lumpur: University of Malaya Press.  

Real, T. (2000). Tourism, culture, heritage, and shopping in the US: Fruitful new 
linkages at the downing of the 21st century. In M. Robinson, P. Long, N. 
Evans, R. Sharpley & J. Swarbrooke (Eds.), Reflections on international 
tourism: Expressions of culture, identity and meaning in tourism (pp. 291-
305). Newcastle: University of Northumbria. 

Richards, G. (1996). The scope and significance of cultural tourism. In G. Richards 
(Ed.), Culture tourism in Europe (pp. 19-46). Oxon, UK: CAB International 
Publication. 

Riffe, D., & Freitag, A. (1997). A content analysis of content analyses. Journalism 
and Mass Communication Quarterly, 74(4), 873-882. 

Riker, W. H. (1996). The strategy of rhetoric: Campaigning for the American 
constitution. New Haven, CT: Yale Univ. Press.  

Rogoff, Irit. (2002). Studying visual culture. In N. Mirzoeff (Ed.), Visual culture 
reader (2nd ed.) (pp. 24-36). London: Routledge. 

Romanova, A. P., Yakushenkov, S. N., & Lebedeva, I. V. (2013). Media coverage of 
cultural heritage and consumerism in modern society. World Applied 
Sciences Journal, 24(1), 103-112. doi:10.5829/idosi.wasj.2013.24.01.13178 



 

 256 

Rose, G. (2001). Visual methodologies. London: Sage Publications Ltd. 
Roya, J. A., & Hanieh, D. A. (2015). Review of constructivism and social 

constructivism. Journal of Social Sciences, Literature and Languages, 1(1), 
9-16. Retrieved from jssll.blue-ap.org 

Rumah Teh Bunga jadi Galeri Warisan Melayu Pulau Pinang. (2010, April 10). 
Berita Harian.  

Safinaz, M. H., Mahmud Zuhdi, M. N., & Nazura, A. M. (2001). Bringing life to 
folklore: Problem of definition. Jurnal Undang-Undang dan Masyarakat, 15. 

Said, S. Y. (2007). Modern development in historic cities: The case study of the 
Historic City of Malacca. York: University of York. 

Salman, A., Faridah, I., Mohd Yusof, A., Normah, M., & Maizatul Haizan, M. 
(2011). The impact of new media on traditional mainstream mass media. The 
Innovation Journal: The Public Sector Innovation Journal, Article 7, 16(3), 
1-11. 

Samdin, Z. (2010). Factors influencing the willingness to pay for entrance permit: 
The evidence from taman negara national park. Journal of Sustainable 
Development, 3(3).  

Samukelisiwe, N. M. (2012). The potential of cultural heritage tourism as a driver of 
rural development in the Zululand District Municipality. (Unpublished 
Master‟s thesis). University of Zululand, South Africa. 

Samukelisiwe, N. M. (2018). Conserving cultural heritage and the usage of 
indigenous knowledge: A case study of the Zululand District Municipality, 
Kwazulu-Natal. African Journal of Hospitality, Tourism and Leisure, 7(2), 1-
12. Retrieved from 
https://www.ajhtl.com/uploads/7/1/6/3/7163688/article_19_vol_7__2__2018.
pdf   

Saussure, Ferdinand de. (1916). Cours de linguistique generale. Paris: Payot. 
Scheff, T. J. (2005). The structure of context: Deciphering frame analysis. 

Sociological Theory, 23(4), 368-385. 
Scheufele, D. A., & Tewksbury, D. (2007). Framing, agenda setting, and priming: 

The evolution of three media effects models. Journal of Communication, 
ISSN: 0021-9916, International Communication Association. 

Scheufele, D. A. (1999). Framing as a theory of media effects. Journal of 
Communication, 49(1), 103-122. 

School needs RM1.5m for extension project: First annexe for St Xavier‟s Institution 
since current building completed in 1952. (2015, December 17). The Star.  

Seitel, F. P. (2007). The practice of public relations (10th ed.). Boston: Pearson 
Education, Inc. 

Semb, E. (2008). Communicating cultural heritage: Balancing the academics with 
the tabloid. In Mork, Paal (Ed.), Report from International Council of 
Museums (ICOM) MPR and ICOM Brasil (pp. 29-37). Conference and 
Seminars, 1-8 November. Retrieved from 
http://network.icom.museum/fileadmin/user_upload/minisites/mpr/PDF/Repo
rtweb.pdf  

Shackley, M. (2000). Visitor management: Case studies from world heritage sites. 
Butterworth-Heinemann: Oxford. 



 

 257 

Shida, I. O., Masitah, M., Izatul, Y., Mohd Fauzi, S., & Badaruddin, M. (2013). 
George Town, Penang as a World Heritage Site: The stakeholders‟ 
perceptions. PSU-USM international conference on humanities and social 
sciences. Procedia- Social and Behavioral Sciences, 91, 88-96.  

Shih Chung Branch School. (2017). Retrieved from 
http://www.penangtrails.com.my/shih-chung-branch-school/  

Shoemaker, P. (1991). Communications concepts 3: Gatekeeping. Newsbury Park: 
Sage.  

Showkat, N. (2016). Coverage of sanitation issues in India. SAGE Open, October-
December 2016, 1-6. Retrieved from 
http://journals.sagepub.com/doi/pdf/10.1177/2158244016675395 

Sikap buang sampah merata nodai keindahan bandar Melaka. (2016, January 5). 
Berita Harian.   

Simon, A., & Xenos, M. (2000). Media framing and effective public deliberation. 
Political Communication, 17, 363-376. 

Sisih perokok. (2011, June 6). Berita Harian.  
Siti Nor, F. Z., Mohammad, A. A. R., & Zainal, A. A. (2017). Current issues and 

future challenges in heritage building maintenance at Malaysia: Literature 
review. Journal of Humanities, Language, Culture and Business (HLCB), 
1(4), 13-21. Retrieved from 
http://www.icohlcb.com/images/Articles/vol_1_No.4/Paper-056-.pdf  

Harun, S. N., & Izzamir, I. (2011). The conservation plan for world heritage site: 
George Town, Penang and Malacca, Malaysia. The 1st International 
Conference on Rebuilding Place: From Culture to Art and Architecture, 
University Kuala Syiah, Banda Acheh, Indonesia, 4 October. Retrieved from 
http://www.academia.edu/603594/  

Siti Shuhada, A. K., Normaz, W. I., & Shivee, R. K. (2012). Demand factors for 
international tourism in Malaysia: 1998-2009. Prosiding PERKEM VII, 1, 44-
50. 

Siti Suriawati, I. (2012). Development issues for the creative economy in Malaysia.  
(Unpublished Doctoral dissertation). Queensland University of Technology, 
Australia.  

Siti Zabedah, M. S., Shira, H. Y., & Nurul, N. M. (2013). Trends in the purchasing 
pattern of news papers among students of higher learning in the Klang 
Valley, Malaysia: A case study, 64(13), 59-64. doi:10.7763/IPEDR. 2013  

SMK Tinggi Melaka kekal di tapak asal. (2014, August 8). Berita Harian. 
Sodangi, M., Khamidi, M. F., & Idrus, A. (2013). Towards sustainable heritage 

building conservation in Malaysia. Journal of Applied Sciences & 
Environmental Sustainability, 1(1), 54-61.  

Solihah, M., & Yazid, S. (2017). An overview on intangible cultural heritage in 
Malaysia. International Journal of Academic Research in Business and 
Social Sciences, 7(4), 1053-1059. doi:10.6007/IJARBSS/v7-i4/2914  

Solihah, M., Mazdi, M., Ruzanna S. R., Jabil, M., Mohammad Kadir, Z. A., & 
Mohamad Pirdaus, Y. (2015). Pengurusan bandar warisan UNESCO dan 
penglibatan komuniti tempatan: Kajian kes di George Town, Pulau Pinang. 
GEOGRAFIA OnlineTM Malaysian Journal of Society and Space, 11(12), 87-
99. 

http://www.penangtrails.com.my/shih-chung-branch-school/
http://journals.sagepub.com/doi/pdf/10.1177/2158244016675395
http://www.academia.edu/603594/


 

 258 

St Xavier’s Institution, Farquhar Street, Penang. (2016). Retrieved from 
http://www.penang-traveltips.com/st-xaviers-institution.htm  

Stadium Merdeka terima anugerah kecemerlangan. (2008, September 8). Berita 
Harian.  

Stokes, J. (2003). How to do media and cultural studies. London: Sage Publications. 
Strauss, A., & Corbin, J. (1998). Basics of qualitative research: Grounded theory 

procedures and techniques (2nd ed.). Thousand Oak, CA: SAGE 
Publications Inc. 

Sun Yat Sen heritage trail to be launched. (2010, November 19). The Star.  
Sungai Melaka ikon pelancongan negeri. (2013, April 26). Berita Harian.  
Syarikat diminta maju marina. (2009, April 7). Berita Harian.  
Syed Alatas mansion. (2016). Retrieved from http://www.penang-

traveltips.com/syed-alatas-mansion.htm  
Syed Zainol, A. I. (1995). Pemeliharaan warisan rupa bandar: Panduan mengenali 

warisan rupa bandar berasaskan inventori bangunan warisan Malaysia. 
Kuala Lumpur: Badan Warisan Malaysia. 

Tamale, E. (n.d). Introduction to public awareness and education: Key concepts, 
tools and approaches. Adopted from Paul Mundy and Bob Huggan.  

Teo, P. (2003). The limits of engineering: A case study of Penang. International 
Journal of Urban and Regional Research, 27(3), 545-563. 

Tesch, R. (1990). Qualitative research: Analysis types and software tools. Bristol, 
PA: Falmer. 

The city where history comes alive. (1991, August 15). The Star.  
The long journey to world heritage status: Bringing the glitter back to George Town. 

(2008, July 13). The Star. 
Think city sdn bhd. (2016). Retrieved from http://www.thinkcity.com.my/about-

us/what-we-do/ 
Tiada lagi penggunaan nama „Malacca‟. (2017, May 3). Sinar Harian. Retrieved 

from http://www.sinarharian.com.my/edisi/melaka-ns/tiada-lagi-penggunaan-

nama-malacca-1.668988 
Timothy, D. (2007). Managing heritage and cultural tourism resources, critical 

essays, (Volume 1). Routledge. 
Timothy, D. J., & Boyd, S. W. (2006). Heritage tourism in the 21st century: Valued 

traditions and new perspectives. Journal of Heritage Tourism, 1(1), 1-16. 
Tomaselli, Keyan G. (1996). Appropriating images the semiotics of visual 

representation. Denmark: Intervention Press. 
Tourism Melaka. (2016). Melaka calender of events 2016. Ayer Keroh: Tourism 

promotion division, Melaka Chief Minister‟s Department.  
TPM Thailand kagum usaha pulihara Melaka. (2010, July 28). Berita Harian.   
Tsukamoto, S. (2006). Social responsibility theory and the study of journalism ethics 

in Japan. Journal of Mass Media Ethics, 21(1), 54-68.  
Tuchman, G. (1978). Making news: A study in the construction of reality. New York: 

Free Press. 
UNCTAD. (2008). Creative economy repot 2008. The challenge of assessing the 

creative economy: Towards informed policy-making. United Nations. 

http://www.penang-traveltips.com/st-xaviers-institution.htm
http://www.penang-traveltips.com/syed-alatas-mansion.htm
http://www.penang-traveltips.com/syed-alatas-mansion.htm
http://www.thinkcity.com.my/about-us/what-we-do/
http://www.thinkcity.com.my/about-us/what-we-do/
http://www.sinarharian.com.my/edisi/melaka-ns/tiada-lagi-penggunaan-nama-malacca-1.668988
http://www.sinarharian.com.my/edisi/melaka-ns/tiada-lagi-penggunaan-nama-malacca-1.668988


 

 259 

UNESCO. (2008). Decisions adopted at the 32nd session of the World Heritage 
Committee (Quebec City). Retrieved from 
http://whc.unesco.org/en/decisions/1486 

UNESCO. (2013). Operational guidelines for the implementation of the world 
heritage convention. Retrieved from http://whc.unesco.org/en/guidelines 

UNESCO. (2017). The criteria for selection. Retrieved from 
http://whc.unesco.org/en/criteria/   

Vreese, C. H. De (2005). News framing: Theory and typology. Information Design 
Journal + Document Design, 13(1), 51-62.  

Waal, E. De, Schonbach, K., & Lauf, E. (2005). Online newspapers: A substitute or 
compliment for newsprint  and other information channels. The European 
Journal of Communication Research, 30, 55-72.  

Wan Hashimah, W. I. (2012). Sustainability of buildings in historic city of Malacca. 
ASIAN Journal of Environment-Behaviour Studies, October, 3(10), 57-69. 

Wang, J. (1996). The siren songs of consumption: And analysis of foreign 
advertisements in two mainland Chinese newspapers 1985-1993. Gazette, 
56(3), 201-219. 

Warisan 500 tahun masyarakat Portugis terpelihara. (2011, October 10). Berita 
Harian.  

Warisan Batu Uban perlu dipertahankan. (2012, February 2). Berita Harian.  
Warisan Melayu-Islam di Pulau Pinang jadi mangsa agenda politik. (2011, June 29). 

Berita Harian.   
White, D. M. (1950). The „gate keeper‟: A case study in the selection of news. 

Journalism Quarterly, 27, 383-396. 
Wimmer, R. D., & Dominick, J. R. (2000). Mass media research: An introduction 

(6th ed.). Belmont, Calif, London: Wadsworth. 
Wimmer, R. D., & Dominick, J. R. (2003). Mass media research: An introduction 

(7th ed.). Belmont, CA: Thomson/Wadsworth. 
Wong Fei, M., & Lean Mei, L. (2011). “Vote for me!”: A content analysis of news 

reports leading to the 12th general election political communication. 
SEARCH: The Journal of the South East Asia Research Centre for 
Communication and Humanities, 3, 31-47. 

World Economic Forum. The Travel & Tourism Competitiveness Report 2017: 
Paving the way for a more sustainable and inclusive future. Retrieved from 
http://www3.weforum.org/docs/WEF_TTCR_2017_web_0401.pdf   

World Tourism Organization (WTO). (2004). Tourism market trends 2003 edition: 
World overview and tourism topics, WTO: Madrid. In Siti Suriawati, I. 
(2012), Development issues for the creative economy in Malaysia. 
(Unpublished Doctoral dissertation). Queensland University of Technology, 
Australia.  

World Tourism Organization (WTO). (2010). World tourism rankings- world 
tourism barometer report 2009. In Siti Suriawati, I. (2012), Development 
issues for the creative economy in Malaysia. (Unpublished Doctoral 
dissertation). Queensland University of Technology, Australia. 

World Travel & Tourism Council. Travel & Tourism Economic Impact 2017: 
Malaysia. Retrieved from https://www.wttc.org/-

http://whc.unesco.org/en/decisions/1486
http://whc.unesco.org/en/guidelines
http://whc.unesco.org/en/criteria/
http://www3.weforum.org/docs/WEF_TTCR_2017_web_0401.pdf


 

 260 

/media/files/reports/economic-impact-research/countries-
2018/malaysia2018.pdf  

Yahaya Ahmad. (1996). Some aspects of building conservation in Malaysia. Pustaka 
Kajian Pemuliharaan Bangunan: Universiti Malaya.  

Yang, C., Lin, H., & Han, C. (2010). Analysis of international tourist arrivals in 
China: The role of world heritage sites. Tourism Management, 31(6), 827-
837. 

Yazid, O. (1985). Peranan akhbar sebagai sumber pendidikan. Seminar isu-isu 
pendidikan semasa, 12-13 Januari. Serdang: Persatuan Mahasiswa Universiti 
Pertanian Malaysia.   

Yeoh, R. Y. W., & Ng, N. P. W. (TI Malaysia). (2008). Global corruption report 
2008: Asia and the Pacific. Retrieved from 
http://www.transparency.org./publications/gcr/gcr_2008#7.3 

Ytreberg, E. (2002). Erving Goffman as a theorist of the mass media. Critical 
Studies in Media Communication, 19(4), 481-497. 

Zaheril, Z. (2006). Bicara media, 2, 35-36. Negeri Sembilan: Kolej Universiti Islam 
Malaysia.  

Zon larangan merokok tak jejas pelancongan. (2011, June 7). Berita Harian.  
Zuliskandar, R. (2017). Heritage tourism in Malaysia: Potential and challenges. The 

Social Sciences, 12(3), 431-440. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.transparency.org./publications/gcr/gcr_2008#7.3


 

 261 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDICES  

 

 

 

 

 

 

 

 



 

 262 

Appendix A:  
Companies Profile 

Subject The Star Berita Harian (BH) 

1. Owner Malaysian Chinese Association. Media Prima Berhad. 

2. Established 9 September, 1971. 1 July, 1957. 

3. Language English. Malay. 

4. Type Daily Newspaper. Daily Newspaper. 

5. Format Tabloid. Compact. 

6. Publisher Star Media Group Berhad 

(Formerly known as Star 

Publications (Malaysia) Berhad).  

The New Straits Times Press 

(Malaysia) Berhad (NSTP). 

7.Other It is the largest paid English 

newspaper in terms of circulation 

in Malaysia. 

As the first mainstream 

newspaper in „Bahasa 

Malaysia‟. 

Source: Adapted from www.thestar.com.my and www.bharian.com.my  

 

 

 

 

 

 

http://www.thestar.com.my/
http://www.bharian.com.my/
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Appendix B: 
Sample of Coding Sheet (Content Analysis) 

 Year   
Date   
Newspaper The Star/BH 
Language English/Malay 
Headline   
Issue addressed   

Consistency of words 
cultural heritage/historic 
buildings/conservation/ 

  world heritage site/Malacca/George Town 
Page number(s)   
Section Front/Public Discourse/Miscellaneous/Other 
Photograps Yes/No 
Type of cultural 
heritage Tangible/Intangible/Natural 
State's covers Melaka/George Town/Other 
Source Hardcopy/Soft Copy 
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Appendix C: 
Sample of Coding Sheet (Semiotic Analysis) 

 Year   
Date   
Newspaper The Star/BH 
Language English/Malay 
Headline    
Issue addressed   
Image portrays historic buildings/ conservation 
  UNESCO World Heritage Site 
Page number(s)   
Section Front/Public Discourse/Miscellaneous/Other 
Colour 

 Type of cultural 
heritage Tangible/Intangible/Natural 
State's covers Melaka/George Town/Other 
Source Hardcopy/Soft copy 
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Appendix D: 
Core and Buffer Zone of Melaka 

 

Source: Nomination Dossier, Historic Cities of the Straits of Malacca: Melaka and 

George Town. (http://www.gtwhi.com.my/images/stories/files/dossier.pdf) 

 

 

 

 

http://www.gtwhi.com.my/images/stories/files/dossier.pdf
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Appendix E: 
Core and Buffer Zone of George Town 

 

Source: Nomination Dossier, Historic Cities of the Straits of Malacca: Melaka and 

George Town. (http://www.gtwhi.com.my/images/stories/files/dossier.pdf) 

 

 

 

 

 

http://www.gtwhi.com.my/images/stories/files/dossier.pdf
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Appendix F: 
Zone of Melaka and George Town 

 

Source: Nomination Dossier, Historic Cities of the Straits of Malacca: Melaka and 

George Town. (http://www.gtwhi.com.my/images/stories/files/dossier.pdf) 

 

 

 

 

 

 

 

http://www.gtwhi.com.my/images/stories/files/dossier.pdf
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Appendix G: 
Melaka River 

 

Source: www.astroawani.com (March 10, 2014) 

 

 

 

 

 

 

 

http://www.astroawani.com/
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Appendix H: 
Syed Al-Attas Mansion, George Town 

 

Source: www.world-heritage-site.com 

 

 

 

 

 

 

http://www.world-heritage-site.com/
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Appendix I: 
Fort Cornwallis, George Town 

 

Source: www.travel-penang-malaysia.com 

 

 

 

 

 

 

http://www.travel-penang-malaysia.com/
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Appendix J: 
Bukit Cina, Melaka 

 

Source: www.thestar.com.my (August 16, 2013) 

 

 

 

 

 

 

 

 

 

http://www.thestar.com.my/
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Appendix K: 
Dataran Pahlawan Melaka Megamall 

 

Source: www.malacca.ws 

 

 

 

 

 

 

 

 

 

 

http://www.malacca.ws/
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Appendix L: 
Hatten Square, Melaka 

 

Source: www.malacca.ws 

 

 

 

 

 

 

 

 

 

http://www.malacca.ws/
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Appendix M: 
Khoo Kongsi, George Town 

 

Source: www.khookongsi.com.my 

 

 

 

 

 

 

 

 

 

http://www.khookongsi.com.my/
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Appendix N: 
St Xavier’s Institution, George Town 

 

Source: www.penang-traveltips.com 

 

 

 

 

 

 

 

 

 

 

http://www.penang-traveltips.com/
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Appendix O: 
Masjid Melayu Lebuh Acheh, George Town 

 

Source: www.arkib.gov.my    

http://www.arkib.gov.my/
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