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Resumen

El objetivo general de la presente investigacion es determinar la relacion que existe
entre satisfaccion laboral e intenciéon de rotacion en promotores de servicios
bancarios del Banco de Crédito del Peru de la provincia de Huancayo, 2021. Se
utilizé el método cientifico y método deductivo, tipo de investigacion aplicada,
alcance descriptivo y correlacional; donde se trabajé con una muestra de 106
promotores de servicios bancarios, recolectando la informacion por 2 cuestionarios;
el instrumento que se utilizo para la variable satisfaccion laboral fue el cuestionario
MSQ (Minnesota Satisfaction Questionnaire) de la Universidad de Minnesota y el
instrumento de intencidon de rotacion que fue adaptado de Bustamante (2018).
Respecto a los resultados obtenidos, se aceptd la hipétesis alterna general, donde
indica que existe relacion entre satisfaccion laboral e intencion de rotacion de los
promotores de servicios bancarios del Banco de Crédito del Peru de la provincia de
Huancayo, 2021. En consecuencia, se concluyd que existe una relacién entre la
satisfaccion laboral y la intencién de rotacion de los promotores de servicios
bancarios del Banco de Crédito del Peru de la provincia de Huancayo, 2021, debido
a que la correlacion r de Pearson (r= 0,320), con una significancia de p= 0,001 y
demuestra una correlacion baja, es decir, si la satisfaccién laboral aumenta
significativamente mejora la intencion de rotacion de los promotores de servicios

bancarios del Banco de Crédito del Peru de la provincia de Huancayo, 2021.

Palabras clave: satisfaccion laboral, intencion de rotacién, factores extrinsecos,
factores intrinsecos, apoyo organizacional, condiciones laborales, jefatura,

remuneracion, crecimiento.



Abstract

The general objective of this research is to determine the relationship between job
satisfaction and intention to rotate in promoters of banking services of the Banco de
Crédito del Peru in the province of Huancayo, 2021. The scientific method and
deductive method were used, type of applied research, descriptive and correlational
scope; where we worked with a sample of 106 promoters of banking services,
collecting the information through 2 questionnaires; The instrument used for the job
satisfaction variable was the MSQ (Minnesota Satisfaction Questionnaire) from the
University of Minnesota and the intention to rotate instrument that was adapted from
Bustamante (2018). Regarding the results obtained, the general alternative
hypothesis was accepted, where it indicates that there is an indirect relationship
between job satisfaction and intention to rotate the promoters of banking services
of the Banco de Crédito del Peru of the province of Huancayo, 2021. Consequently,
it is concluded that there is a relationship between job satisfaction and the intention
of rotation of the promoters of banking services of the Banco de Crédito del Peru of
the province of Huancayo, 2021, due to the fact that the Pearson r correlation (r =
0.320), with a Significance of p = 0.001 and shows a low correlation, that is, if job
satisfaction increases significantly, it improves the rotation intention of the
promoters of banking services of the Banco de Crédito del Peru of the province of

Huancayo, 2021.

Keywords: job satisfaction, turnover intention, extrinsic factors, intrinsic factors,

organizational support, working conditions, leadership, remuneration, growth.

Xi





