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4949 B0 WE Johe 71FL RHeRe 719

=
o2 Ae|5o] girk
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ATHAEA, 2011). ofell whel, AHFAlE ame] AHQ) &5s ok AEdomA =
L HgEske 9FE Folol AR 7HE FEske AeE 1

g3 QrhEgol, 015). T AFoAE APRAL o] e Ad3ke 48057 98}
A Fotal ALY HPge Jiehs 2EARA, Al el %)
S FURE TAE o]Fo] W= AloR B JrHEY

i
ol
k1

21_5
1o
I
ul

12}
ot
s
-
%0,
Sl
St

S AU mieh o], ARFAS AN TEAR O gl SE A e, A 2=t
= olg] A7akEel st et AEt Horibe(199)= A4 245 &4, T,
d, yAdl e HEeR AHd TKRE AEshke Aok Adskilen,
Davenport(2006)= A4 <248 £ i T3 gFd 43S 251 A24ds e
2 Ade FEste] dyfstar el HEehs Abdoltal Aosialtt Aarh1999)2 A4

2EAE 2O Gue 25 YT ZeAAE R D el 249 AAYS Rk
%

—

oPgel w0 FHH, of AN WP FAANNANARDAA RER 114
FAWIY Qe A%E AT ADA FAH AEF] 500009 o] Flglo
Aeleha @) obge, o] AT ARA DEAE 2Ao] S Be BAS 918
o] A, A%, Wk Sl A DL ARV, BAAH, SN2H, Anwel Fof B
59 R A I ASH0E FYsks ARE 9Pk A4 2EAR Jojsad
gt

2. MZM|cH
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I EAG AARS I Sfrete Jes 9 ]&E}(Mannhem 1952). ol2igk Aejet
Al sl AldE FEE 5 e delRA AT ZF dAllM Fa% AES 2ol
ek Al = Fuo® Ao w ﬁh“/} Kupperschmidt, 2000). 2}4¢] A= F=238F A

E Alell 7& FAFA 8L AR ARde] ofsto] thE Al s 7R HeE
3317 ® thKupperschmidt, 2000). ©]¢} 22, At & A= wj=olA] B AF-E9)
gom w=oA AE Lok W] UNkAl AdRE Ao R A 3 &
o] ¥l JeHEMIA] 2016).

ol o
>V

S
O:Oé,
'
_<a

ofo

Yyd Adigls gojs 1910 E7HE ‘Generations: The History of America’s
Future, 1534 to 2069014 22 AREA=H Awe 3 AdE d2e il {00
(Strauss & Howe, 191). 2aYE Atie XAldle] FHolof Uepd Aoz dubgoz=
1980t ZRHRE] 1990 Sk Abololl EA8SH AlgHES Swlstn ARl FAdEE
TAmRE vA v2A Beeta vk HEUE At vAE S FSrE ok SIEMS
Ak o] AEA R wFHo] fom(FEel, 2015), 1980 g e s,
1990 the] A=Eat QlEfllo] i 20000t 9] ArpEZo] At 5 ALS]SHE o] Wt Lo A
A7 HE e S QJIEME FEate] IT7]s, Bukd, &8 HEY]A AH2(ONS) ol
olssto]l tAE fEW(Digital Nomad)olebal &)= Aldietar & 4= lvkeldqt, ddx,
2019).

Debevec 2/(2013) HeUD Alchell ek dAmllA 20089 w591717F 2 Al7]ell Z3gle]
et Aol 2 9% & Abdoletal Bkt oo we, Y AldiE 2789 1
FOE TEate] 20099 dbldlE v distel] thal gl 38hd B 48hd S O 1
2o 2010 Rlel= 27415 E S1A A9 2us Wde® 259 7Rl g AR
ZARS AAGE A3 F Y elle fofd Aot de Aow HEsh wEbd, 15e 2
Y4 A= ‘Younger Millennials'@} ‘Older Millennials' 2 -3}, mujoA= Lt
Aow A7) dyyd Aldyet ‘5] UL Mgk &7k AREE AL k(e 220t
A2, 2020).

Forbesell elabd 214 SHellA Ry Alvls 35 2024900 vl ZAIIe] o
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692 A% Aclen sk A2 e Azt BAHe B
AR, A8 2 B8 uae] £4%00 glop B85 48 s glow, e} B
& 288 A, A8 2 B8 BIREel v o] FhEwA 3Ry 2 A
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T7F et A3Ea drke]l3ed 2], 2013, Lyons & Kuron, 2014). & Heud
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7190 Well A AbdHE Bl AR o] IAI0M Z4ap Aale) qEs edstal glon, dow
&= 7149 AR ARl oM Tasta T 98-S o W Aoz HRATHIAE,

ALF 2019, Lancaster & Stillman, 2010).

ool w=olg Fisle], o Aol Halud Avle 1981 FH 1994 Alolol] &Yt
Adl2 st g}, ok, UL Adie 7] 2 7|2 FEst, A7) dEdd
Al 1981AFE 19873 Alelel] EAsH Al Z2]a 7] Hdug 19883 5H 194 A}
olo &gt A= A estara} gt

2) YU Mool EM
DU Alle] ghell dist 7kx3} dE a2 7M1 Molu e Al = XA
o} & EAS HItHKong, Wang, & Fu, 2015).
A, DPUd Ade AFE7F dakgle A Ald2A, J2d3718E Qe Bg 2 gk

R oEnkd vjAle] By 5o HMSE AP Altholtk(AlE, 2010). wEHA, o5
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28, e AAH BN AR TES B AEHS vz At %0

Eom o] dolM JAEIAL sk 5AS Al JTHelF, 2016 oldld, i, 201

3. ol& Fotel, BeUL Adie T HAAS Woks W sVt Foldve AS &
At £, 27 el A= HlFo] 9l T8 -2 TaA sy RS FIAR = 9
= 0 A8E datal 71484l H]O}Oi oA olaL ExAFA ol A9 HS A=
Hqow FAsta At lel A} JdtHGursoy, Chi, & Karadag, 2013). &3k 714 AldlE

Als X]UJ PYA Aldis 22e] a1 e fel sk

3

gk,

AA, BeUd Adhe] FR ARl Wl Aldis A olmeigd g T
of AHg FEA7IA] Gl AZE TS ZHEE slo] iy AldlelA A&skE B
Al TS, 2010). wbA EEUE Al 1919 & o7t 5o v THAE F
Tehe 5L 2 9thSmola & Sutton, 2002). LU Aldie A = 7S 243}
welste] A3t ake] #HE FAE] st wEgith o]EL do] Q1A M} of k=
Jj‘—% o glome Z}M e ol = &OlEHKong, Wang, & Fu, 2015). ]#jg

2000). 1PZ o] o]l Ao} Hlwste] 2A o]FAo] 7F4 =UHLyons, Schweitzer,
& Ng, 2015). 5, EdUL A= 2219 Z=el| Ego] Hx| o A2 7]3]5 ZolA]

L}, ZMcH
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1) zMoiel 7

ZAI= 2000%1 2R IT7]%0] sl fd715E tAE 840 wEwe] 4743
WA A7)0l RIZFsHA HHg-she A=Al dubA o g TiAY d5Hl(Digital Native) &= &
Ack A" dFTe AFE L A o Y wAE vpx| Yol o] AfAtAlR
2838 & e AdE A AeE vare wSEAR] Marc Prensky7F A502 AMS-

2 4EA itk o5 FR ARl XAt dFoR o Aulel Hlaste] thekst
JHE 77 % F&ale o] Holurhs 54E& 23 ltklorgulescy, 2016).

2= oo wpAet 224 204170 whA e 2 ol Aldigle ofn]e] ZAdlE XA
tiob YAIRS Degd Aldiel] olojr AFA 548 Adigta & 4= ok AldiE ek
FEH 7152 AT AR XAE 1960 olF Elofd Al YAIUIY ZaHdL A=
1980 24k o] Hlojd AltiE <Jn|dth. ZAUE Aosle FAVUEE ATt thas]
wh dub o 195WHE 20109 Fubix e EAWRE sgstE AdE ZAdE et

CHlorgulescy, 2016).

o

odel =g Fate], o AtellA ZAtE 19%d olF EAT AdE Aofstaat 9

2) ZMtje| 4

ZAdE D Al7lell A ARREEA wid o= Qlete] wofHE Altiel XAth &
v ohlek A4l Alhel el Adfsh e 54< zka gk
AA, ZAd= 2eUYE AtiAE Fadzzt ozt dzE uAd gl 2apd g7
EEHol AR AVlE B Ay S5 ASAoR
BHE 5 Ik 24t OAgel g sk B ARl B42 2w gl XA
el o]t Hol A Al ZAH Y] el B2 dFE = AoR Btk 5 R A
o) JF& vob Afurt T, Yk el 4R Y, NS 5F 59 5S4 g
o17kAA ol rﬂ} 2| gAS zh | 740]1:} u=2E 3} o]o]
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of 2vhEEo] WHS H ZAU} Yol WK T SRS Buid 7717 99, 7
Aol B Atk Aelel Hold AHgE 24 L
@ Al ofu] geig el Hrk

rf

A, ZAdE oluA] = 9 5 A4H AR ARle e xdshksdl o=
24 HEHA ARIAONS)E T3 259 Aaaee] Nerh su Alxleet #3EH2019)

2 ZAdE dEs ErkE 25ehe 2 %—6—} | mell S2429] 8-S sk =2
o1S B3 S5 AHZ tha akdch Maria(2016)E ZA 7} o]

Elej 2ol gealr] gAlol tdst RS 3 B sl o] Holutta it A4
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5 2ot TS M duka silh 77 B A" Vs =EE ZA)
e Aol el o B2 &S HuAM 4
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Aujrjo] 2 2l FREA 22 el A
TUAelAE 7S Wol ARkl itk (Persada et al., 2019). B} o
%E}O] YESAES &-83 gt 2502 Qi A, AF Fa, *@76‘
A gl Adz oAz skl
AR, ZAdE FAE AR 43S Boltd o] AS BEWE v thet wkzlgolz}
i E g odok gEUd Adie gl ZAME BAAR 5375 et etk AT
of 24 FE971E ANen ol& gk AR Qlste] HAAA R AAge] A4
AT} Twenge(2017)S AAIAQ ZAAl 23710 A2d71E Bl APy Azt 2ol o
g 2“]0] et oA B 4 vk EVINS AEe ZAde B A-8A oA
2E 27174 o A vehdckal A% v oloh Aol 21718202002 ZAH
BAA 7S FAEL FaETE b AR i
= A iib‘}‘ﬂ AEE JFor dethe AS AN weba, ZAdE 2dyd
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MR, A, 229 Al 7 Abde TR el tid Ay 2 ofFoiA
= gl k= gloiA

2 FHQlo] Ao ofete] AjFal 54 ZHA7E Q1 ofeltolE AL AlES

Wkskal AJAkeh= Aot Amabile, 1983, 1988, Amabile et al., 1996). Woodman £](1993)%
B A8 A28 UelA] Qgtel Slsto] f8ahEAl A i SRl ojoltiejst £
49l AFS sk et Akl 3FSe P92 Fo19S A5, Shaly(95)E 3
3e ARo] wAT BAVL AR W AFD FEHAA LAHHel Ao sl o)
Afe waste Jow Aol 24 Fel4s) Biste] Mumfordsh Gustafson(1988)1
A A 2R FeRe BPHEA Fr)Hel ololtlold ANSAL ol F
S A8 ofeltlol AAste] 1€ e PHoR et ojoltlel2 2FsH: 59
7l B4AQ ARE Selel 54 Bojola] B Rol ojolrle}: 4geke ol
EELTE!
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[ 1-1] Zold 7424

Domain—-Relevant Skills Creativity-Relevant Skills Task Motivation
(aredge #Ed 71s) (el 2 71s) (o 7150 2 715)
<Includes> <Includes> <Includes>
- knowledge about the domain | — appropriate cognitive style - attitudes toward the task
(ool chst x4 (MAES QIX| AEHY) (Thdofl cist EfE)
- technical skills required - implicit or explicit - perceptions of own
(Aol M 27 == MEX knowledge of heuristic for motivation for undertaking
2Z) generating novel ideas the task
- special domain-relevant (M Z2 ofo|E|of Zots et | (TfY Ol E 2l Afalg
"talent” YA|H/ASH X|4]) S7|F0{of cist QIX])
(ot 2 Edgst Hs) - conducive work style
(oh] =8 AEHY) <Depends on>

<Depends on> — initial level of intrinsic
- innate cognitive abilities <Depends on> motivation toward the task
(Etaict 21X A& - training(Z3) (2dd o oA 37| %)
- innate perceptual and motor - experience in idea - presence or absence of

skills generation salient extrinsic constraints
(Bt X2+ 31 57|50 (otolClo] MA 2 HEF) in the social environment
A - personality characteristics (AtzlBtd el L2l & A 2k
- formal and informal (M7 E4) 015

education - individual ability to
(SAHM|SAN DEFF) cognitively minimize

extrinsic constraints
(QIE X 2t2 [ 2ststy| 9|8t

JHele] olx|d ofzy

AtZ : Amabile(1983)

7lelA el Il B 7w, Fol #d V1S, A e #d 7159 Al 7t

H
A FALAR FEATHASE, 2014). o] Al 7] FALAE ZH7] TE ALl Ao

w 7)5e ) 43S shed A 4

3%
& AT 7o zA 4FAY, devlE, 28a A Y Gl Hole 55T Aol

y
A F WA, P Bl )5S AN £E AA0EN AAF Pt Aze o
s :

olefe] 4 3
3 Az S8 AL Agaen] QoA 1 g aslo] Bk Agle] & 4 e AL
Helodel el 7153 o] B A5l olatd AANAT AAA FelA Qe Sla



wd 7lest A B9 Vs AAs skt sk A E1Rolel ofsiA

e

oPge] w98 FHsl o] ATAN FUAH BES GRS Sk I TR

AL ARG W AFT FESHEA 3 ofoltle] B AAAS mEde] 4

ol

rr

i

2 % gk A58 Aeisd Bold J94 A%e] tehb US4, AR 2 )
A B7)Relo] 24wl PSR A HEist B F12e] S8 Al L B34
2919 G FHOR WAH F/RelT B9 AAF WA Fasis Hel Aol

r

Stk Q1A H7FEARES] Deci 2l(1R0)= A7) 244 2 ARES WAA &71501e] 7]
A erow HARE AR AP ARl Amabile(1983, 1988)> &I, AW], #¢ ¥ &5, 3

% o3 22 A Qe 24e wrh

A5 Mg BelM gAY Fr1Rount A4 F71%od o 22 #e Fu
Fods Atk Amabile et al, 199). olgh e FejAde] siAl aclo] 7H91e]
A E7lERE e Bol . iAE 7ok A SRt ¥ m2 e

Jolge I e U, o), o o £44 S oJstel WAHOE B1%

) ) =
b %S W 4 3Kl Wk ¥ S ek EE, 4% B713Rde) <fgle] <le] 9
4 or BTG QA SR AL $1E s AoR ¥ 4 Atk
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Amahile(1988) Foidell Gl = 44 R 44 2AHeass DA ZeAAR
Advgetoint. A WA, WA S715e] 7S igle] WAlARl §71F0lE St EAIE dl
Ay =41 BAE Feke AE dnlate] o]zl Aol o
ojuf A= 717k ozt el BAFS ko] Aol tieh 271A=S A=A
a2 FAE Bk dehd B 2t ol ¢ vk S WA, 994 5
ol 7152 T3 DA 2gekal B gt TEE S dYolHhal & 4 vk A EE
7] S13 A ARFoR AMIA AA AEA Ve, 24 B g9olMe 59 Al
o] o] o7lell g mAOR, el AbaLe) 7] 2
A g, Mz A ARe BAs] R 3o A8, AaEd s £t
(Amabile et al, 1996). Amahile(1988)= FAIE vlbie T B4S Zh=t Sl WAlA
F710lE EF Aol Hut Adsta aabAl welw, tilel oAy g7)Hol= Fjie
Tl A 723} Hof Y& e sy SR AuE 2 Zloltal siiriuEY,

2006).

2l 571
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X
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A 57170 Ao 57]20] 2o N9 715

(FHSA A (ZARA B @424 O

l 1 1
FEE] 43 aE
ax | | mmet]| |ooco e GRSl = -
o | [ F22 |+ 4483 [ | me oorciol | o] EA_J 4L BE
i +3 0]40] M4t ie e éﬂi
AED | m | oo cw| | B || zmma

LaeA | [aeA | [ EA ] [ agA | [ seA |

(32 1-2] Bol TH24 B
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1], Abaa]) QIAA 5,
A SHe 71 ARarAelA HJOM M=
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0L, Hox @S9l £

A e ATAS] o] HAL walvl SIste] Baglel weakn glow), 1
Ak ool dhak ke S4uel ALE: A, Joly B ATES JoHe
245t ol dste] olRigg Felgth olelR oleigelE B, B Hde
Thee] vl 71 Se)d o) g

e BoA B4 kSl &, OIHQ ANE ATsfel 15| 4 4AH
S5 A5, e B FHsHE A gl o) Z45) sl oY
7 RSl A IR oIS b ARl i Ak g

=) 2 )
A, AAAT A, A% /16 Sol oldd B B4 o F4oldn ¥ 4 v
(01214, 1997)

S B4 BHS FAsK: Aotk FANZ A vErke Boge Sgshe
Wolt) oleld Hel4 3] E4el QlolAt Basabur SI190)¢) AF7h hEAelear
& 4 e o] ApdAE FelH Al Zeag wso] Fo4e 548 Aol 5o

=
t}. 9l 75/\}01]*1% FoH £AE 3H7éé}—t“ Jﬂrxé% BARE & 19709] @5E= 745 =

A= 3] ol gk SAolga & 4 Qlvk FoH P HFAl 2
W A A dARA AFAE A5 e T8% 848 1Y wEolth Siegel¢t
Kaemmer(1978), Z12]31 Basadur®} Finkbeiner(1985)% AAE<] AtolA o4 52 of
ojt]o], A, A, AAy A% 5o #H FAE diste] f8dtal A= ofelr]olE &
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4 Pes Tl 7FsAdol Frhal & ¢ AUTHLin, 2007). 53], Amabile(1996)+ A4
A2 e o] A9 9o FAY ARE w7 f1g 7124l Egvt |
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of Qg A4 g ofolt]o] T LAl AEFHORE AFato] FoA o] & 5 gl 7t
S0l wolittal & 4 ItHGilson et al, 2013).
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ol AERE] fola Aol WANA Gt oA Q0147 SRR FEL) A
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A AR Hist gol, ATt P Bl Aol AT thie] AN ATy
Gl fold Aok Qi Ao vhebgeh whebd, o Aol eliel 2 ARed Wl

24 5] el Al Wele] 2ATAF 9lg Rolea dlyel % 4 stk
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o] ol WA YAile 452 Basset Avolio(1990)7F 7Eket MLQ(Multifactor
Leadership Questionnaire)—BXQ] e AsAQ013)0] Hoket =t tiry] At g
S WdoE A8 FIF19)9] FAETE ARSI o] = o] F3 A4
7150, AAAS, 7Hk§;§| w2 o] 4744 a9l asldt F 1653 0= o] FoiA] 9l
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o H) ZA = B8 AA] AFEE 927, aF9Helel
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JHE A uf2(4) 881 871
| 927 930
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719 S22 dPdos 483 vhelE] 9(2011)9 SAHAETE ARSI
Y 7 9 aolow duladelA: e A4 AREE S0 tehion, Ka
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IV. 43+23

o] gtollA FE Az ulet FHAle dwkd EAE o 2rk(E V-] #2).

AA SRR & 43601t A 7S, 173%(39.7%), o1Ado] 2638(60.3%) 2 ©14do]
O it} S AR £ 208(46%), 494 the 29 377%(865%), tekd A =4
33H(76%), W v} 29 6(1.4%) 0.2 434 tg ZAap} 71 2o w1 s x|
of. ZFoR TR, AME 175%40.1%), el 14338(328%), 3+ 1068(24.3%),
A3 12928%) 02 Aol 7P welth A= /Mg o] &8W(202%) 08 Y B
Skom JF H7)/AA/EAol &BH(19.0%)2 7 Wokth wixo g & Ag7|7ke, 3d
)k 134(30.7%), 39 ol 61 wlwk 1079(245%), 6 o4 9 1]k 69(158%), 9d ]
A 12 ek RE211%), 1249 o1 1519 vk 277(6.2%), 159 o1 78(1.6%) 2.2 39 W]
Tro] 71 Eokch

SO, A SHAe] td Qurd E4L A molth A7) WU Ath} 14378

OF 306% F7) BHUL AthE 149807 2%, 121 ZAtE 140 330%2] H]
&2 vepgrh

A7) DU Ao A4S, SAdo] BH664%) 02 o4 43 (33.6%) Kt Bkt e
AR 9] 7TH(4.9%), 494 3t 24 1203(846%), ) A 24 128(84%), tiehe
AL 29 38(21%) 2% 494 g EAAE 7P w2 &S ANk AFeE st
A, deElF 07280%), T 9198(636%), AFH 127(84%) 02 IgHo] 7 wokth
AR= Agshare] 319(21.7%) 0.2 7H 15;9}911 AEL A7)/AATL 6H182%) = 71
wolkth viute e F AY7)7ke 39 o4 6 mjnto] 89(56%), 61 o4 9d miko] 19
(133%), 9 oA 12 wlwto] 21 (57.3%), 126 o4 159 H]who] 27%(189%), 15 ©]
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o] TE(49%) = 9 o4 12 mirte] 7Hd Bkt

7] 2y Alde] A%, @Adol 57(375%), 914 BH625%) 2 ojAle] Hf Wttt
gl AR £ 2W(13%), 494 oz £ 1308(®65%), diErd AAF &9 178
(112%), Wek) A} 29 38002 494 ti 2447 7P Be veS A4 4
Fog e, ARIF 43%(283%), tlElE HUH61.8%), 3 15%(9.9%) dElFel 714

ah 257} 3TH(2A43%) 2 7P Bgkon, 4% AR} 71A7} 7t

2 07(13.2%) 2 7P B miA TR F A7)k 3d vink 18%(11.8%), 3d ©1% 6
W wRte] 74%(48.7%), 6 ol 9 mlwto] 507(32.9%), 9\ o] 12 mlwto] 107 (6.6%)

= 3d ol 6d vinte] 7Hd Wkt

ZAIe] 7% FAol 231(16.0%) 02 14 121%(84.0%) Bt Bk} he AR £9)
1178(7.6%), 494 Wgr 9 1288 (@9%), Wghd AAF £9] 58(35%)= 4134 djgh 44
7b 7P B HES AP AFoR Tk, AR 128%(931%), 10(109%) = AR
wol 7Hg watth A<= dd/mHAE XT7} 41(285%) 2 71 e, fFe 1T7F 28
H(194%)= 714 otk viAetez F Ag7]|7e 3d gk 117H(81.3%), 34 o) 64
njk 277 (188%) 2.5 3 viwto] 73 wokth
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[E NV-1] SEAR ety £
[=]] o] k=3 [=]] o
MZAICh 471 Hﬁ' He | ATIEEH" H4 ZMicH
e Wz | ug | WE | ez | wE | sg | wE | oe
436 | 1000 | 143 328 149 342 144 33.0
A =] 173 397 % 66.4 55 369 23 16.0
| oM 263 60.3 336 X 63.1 121 84.0
REES 20 46 7 49 2 13 11 76
S EVTEPTITES 377 865 121 846 128 859 128 889
2 | CfEhd(MAp 33 76 12 84 16 107 5 35
Cf shel (2hAD) 6 14 3 21 3 20 - -
Atel 2 175 40.1 - - 4 275 134 9.1
5| e 143 28 40 280 %) 62.4 10 69
= P=] 106 243 91 636 15 10.1 - -
xHEE 12 28 12 84 - - - -
EEVERENENE) 181 2 182 2 174 27 188
OIAH L S 28 6.4 11 77 11 74 6 42
N 2/3| A 3B 87 12 84 15 10.1 11 76
x| del/op g 88 202 23 16.1 24 16.1 4 285
2 of /7l et 86 197 31 217 3% 242 19 132
A AT & 3% 83 15 105 8 54 13 90
T %) 87 8 56 14 9.4 16 1.1
7| E} 43 99 17 119 15 10.1 11 76
48 51 117 19 133 12 8.1 20 139
RIEIES 48 110 17 119 14 94 17 18
MIMARHEA | 83 190 28 196 28 188 27 188
o A 29 6.7 15 105 8 54 6 42
= RE/2S 50 19 15 105 16 107 21 146
° M /a}st 27 6.2 10 70 14 94 3 2.1
714 4 9.4 15 105 20 134 6 42
T 51 117 11 77 12 8.1 28 194
7| Ef 54 124 13 9.1 25 16.8 16 1.1
3 ofgt 134 307 - - 17 14 17 813
34 0fAb~
54 alok 107 245 8 56 72 483 27 188
| ed ojab~
= oui ojok 69 158 19 133 50 336 - -
AR ER
24 1o ojat P 211 8 57.3 10 6.7 - -
124 o] &b~
15 ajat 27 6.2 27 189 - - - -
154 0] A¢ 7 16 7 49 - - - -
F) ok - glE(H), 5 2(%)
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EEAge) P 379, TEAAE 0560]90m, HAagke 163, Arlghe 50001tk A4

o] et 371, EERARE 059019007, Hag 200, Hrigte 5000110k
o=, Al SRAtel digh AW Ve EAN 54 BriAtelS wAsl. Al
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7t 332, ZAIH7E 33602 et o, ARl JuIE o] Hite 7] "y Al
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el ol K okt 53, AuA usEE A7) 2y Aldisk ZAde] Aelzt
SARCR fold Ao FAHATY,

ArzA wel Avedd FE B A7) ey At 343, 7] 2eu2 Aﬂ
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g WEA] uy Sl 7P w3 AR o s FitAlolt gAM R Fol@ 5
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[E v-2] SHHoIol J|&EHM EM 3 RO
ol Mok e | DL mag mgw | F | Lros
- A} (Scheffe)
MZAICh 340 | 057 | 185 | 4%
oz | M7 2alld Mth | 350 | 058 | 200 | 477
—_ ~ 3453 a>c
HE | =7 weug Moy | 338 | 055 | 223 | 4@
ZAch 3% | 058 | 185 | 482
MZAICh 337 | 070 | 100 | 500
WA | &7 2O Mo | 345 | 063 | 180 | 480
= = 1312 -
=g 7] YU Moh | 332 073 1.00 5.00
ZAch 3% | 071 | 140 | 50
MZAICh 343 | 059 | 167 | 4@
SIS no| e Mg | 353 | 056 | 200 | 4%
Aobel- | 5.104 a>c
e | 570 LU Md | 345 | 056 | 192 | 483
ZA 331 | 062 | 167 | 475
MZAICh 343 | 075 | 125 | 500
xe | ®7| 2O M | 343 | 069 | 175 | 500
=P = 0.270 -
S8 | 37 2agd Mol | 345 | 080 | 150 | 500
ZA 339 | 077 | 125 | 50
MZAICh 333 | 065 | 144 | 48t
waix | M7 LallY Mo | 334 | 067 | 144 | 481
B 1,029 -
2lid | 37 walud Moy | 327 0.65 156 4.81
ZA o 337 | 063 | 181 | 48
MZAICh 379 | 056 | 163 | 50
®7| Zalue M | 362 | 056 | 163 | 500
SEXY | 17440 | o>bea
s7| Zalue Mol | 377 | 054 | 238 | 50
ZAch 399 | 053 | 238 | 50
MZAIh 371 | 059 | 200 | 500
H7) Zalod Mo | 365 | 058 | 200 | 500
Al _
MNAST ey waga Moy | 367 | 061 | 200 | 500 | 208
ZA ol 380 | 057 | 229 | 500

Z=1) "p<0.05, *p<0.01

F2) H7] LU MICH(a),

F3) n=43%

27| dailug MItH(b), ZMICH(c)
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2 ATEALH SHol IE HolF 84S 47

73
) W FH T £ AolE SHUEE tTI AA BAREAE ARl 24
stairk okzd, A7 R 7] WU A, T1la ZAe) e At Sl uhe 3
oA Y& FEE Ayl Holtt

7t Mol 02 HoF ¥S +7

o719 A Mz 22Ale] Aol e Aol mhe Aolsh Sl ohir) Sl

REE (R3S AT A ofdls Bih WA oy 2ol BOH AE SEe AN
o §o)3 Aol ek A Aol2 AEH A3k W] 2 7] AeAU A, 22l
ZARS) A= FAHOE feld Aot G Aoz ekt

MZATle] o] QAR Beld A SEEE0] ool AdE: Fod AE FE
B9t gkt E4, 47 WU A diel Aske ol B FEE500] o4
o] QIsH: Fola BF £EGBUL Ekor, T/ WU Al Wil A4k B
4 5 SO0 40 QA oA 95 S w3, sses 24
o] Aeks BolA AE FEGH0) oliel A4Sk Jeld BF $EG2INT B9
o

[E N-3) B0 12 HoH YE 55

mlj
ot

Hich b ol ulE B EXHA t

e 173 357 055 B

MZAITH 5126
0144 263 329 057
e % 357 057

7| v MicH 2184
04 4d 48 335 059
_ A 55 356 050

27| e Mich 3.062"
0144 9 328 056

e 23 359 062 )

ZMIch 2413
0144 121 327 057

Z) *p<0.05, **p<0.01
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L}, sf2io] T2 Hojm

ot

=
[S)

H

_/I*_

B719) AR MZAIY) 22Ake] Jod el Shele] W Aolst QA dotu] S8
QA FARHS AN Aok ofdle} 2k $UAY S ATTE, 490 vt £
Q, tstel AP} 9, Ul vh) E9lem PRew o5 Witgte] Aot A A%
sglorh o4 B FEe ool weh S8 ot gl Ao bk Ea, Al

H AN E FAHCE Fofd Atol= {IdTh

O
of

(£ V-0 Si2i0) 012 FelH YS 47
P AEH
Al st2y uE B ae F (S*;heﬁe)
RN 20 323 054
4R E 377 339 058
MZACh 1.950 -
DErlsA) 5 | ® 355 049
BErEA) E | 6 372 033
MegE 7 331 039
- 4R O E 121 348 059
U M ysteiaap = 2 371 053 e i
srleiA) 5 |3 387 0.16
MeyE > 369 054
25 4R hE 30 337 056
LeAHL M | getaisiap 5 | 17 343 e | T i
SFIEA) 5 | 3 356 042
R 1 310 061
7 4R S 128 333 059 1133 -
CHeHA(MAN & 5 354 0.41

) #p<0.05, =p<0.01
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ot

Ch. Zlg0f mE FofH

ogt

=
[S)

H

A
T

o719 AFEA MZAT 22 Bo4 ABe Aol 1 Aolrt g Lohs] St
QA BHEAS AAE AR olelsh 2ok SUAS AFS AL, e, I,
AFFOR FRS] AT A% BTl ANTRL Y G5 570) BAYOE §9

S =2 AoE yeiylth st AldE ASelAs B4 e o2 Al uet i

[ v-5] &Z0 E &N s =
_ — . AZAY
Md ESE= Bl g E=H
e = A F (Scheffe)
A= 175 3.31 057
telg 143 3.39 0.56
MZAICH 4063" c>a
PN 106 3.55 0.58
Ata= 12 3.51 0.49
tielZ 40 3.38 0.62
M7 gy
| AﬂI:HI ! nEg 91 355 057 1.206 -
AE= 12 3.51 0.49
AL 43 3.30 054
27| Ly
| AﬂI:H“ | tzl= 94 3.40 0.53 1.254 -
= 15 3.55 0.68
AL 134 3.32 0.58
ZAMICH 0.221 -
tizlZ 10 341 0.64

Z1) *p<0.05, **p<0.01
=2) AHRIE(a), thalZ(b), Z&=(c), AES(d)
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2t xR0 o}

i
ozt

o|N
S|

ogt

=
[S)

A
T

H

719) AFEA MZAI] 22ate] Zo]d gl Ao whE o]z} 9liEx] Yoty 93
71802k, Ay,

A

H}\]_HH o N,\

A=

A%/3A, FU/rHAE, AT,

1% Anks ofelsh 2k g

H=
472

B7)E, ITR TEste] A58

& ANl web ol Aol7t gl AS® yehgth EEL Al

ha =

A

Ty

A3t ol Y5 57

HSAME SAX R

Folgk Aozt gl Aoz FAFIL
[£ N-6] ZR0| T2 oM HE 43
Hich 5o uE B £ F Aead
=X} (Scheffe)
A7) 8)/xet 79 355 053
AL S 28 348 063
T 2/3] ) 3 339 052
o od/of & 88 343 055
MZAIcH 1.903 -
AT 86 339 0.60
M A7 | & 3% 333 054
T 3 327 065
7| et 43 322 059
A7\ 8/met %6 349 051
oIAHI S 11 365 065
/31 12 353 054
M7 Yy /oA E 23 371 0.52 0 055 .
Al o7 et 31 358 0.60
M| & 15 348 056
T 8 3.09 061
7| &t 17 3.18 057
Zo7|5|/xzet 27 352 059
oIANDS 11 341 052
=7l A:él';;' HE L msya 15 330 0.4 0445 _
@i/t g 24 340 045
A7 37 335 056
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dLols 9 3.30 0.56
T 14 3.44 0.68
7| Et 15 3.27 0.64
ZYo|&/Hzt 27 3.66 0.47
A= 6 328 0.82
/= A " 335 0.59
/ot E 4 3.30 0.58
ZMIt 1.840 -
oA/ 7H et 19 3.14 0.57
M7= 13 3.20 0.47
T 16 321 0.64
7| et 11 3.22 0.61
Z) *p<0.05, **p<0.01
L. 430 WE HON YS 4F

71 ARFA MZAIY 22440 Fe)7] dsol flgol wWe ztol7h A=Al dofrr] f1&]
AAuA] FAHEAS A A= ofefel 2ok SHAY 4FS w8, AHlZ, A7/AERY
A, A, FEed, AR/EEL 7IA, IT= st AFstdod 394 g5 52 ¢
Zo| we} g8 2olr} gl Aoz Yehdth Eek AU AZAE EAMoR §o)3
Apol7} §le= Ao® I

[E v-7] 930 2 o AT &
} 4 } - o A=
M A5 = g7 | Exd
H - . " F (Scheffe)
=28 51 343 0.64
NEIES 48 345 0.55
S VESPSTESE 83 3.37 0.51
24 | .
MZA|CH - 2 340 045 0.983 -
wERS 52 3.35 0.59
A R7/5HE 27 3.19 0.70
Z|AH 41 3.56 0.59
T 51 3.38 0.65



7|g} 54 342 051

EP 19 343 065

JAFIPN 7 369 059

MIMRSA | 28 353 045

- 218 15 335 048
g L2 s5/28 15 352 058 0971 -

Al A s/5ket 10 362 072

717 15 367 066

T T 325 067

e 13 335 054

as 12 343 052

JAPIPN 14 330 058

MoMRSA | 28 335 052

. 214 8 340 039
2l Lo s5/28 16 334 050 1,864 -

Al HESEE 14 204 050

717 20 359 049

T 12 358 081

e 25 344 052

EP 20 343 073

JEPIPN 7 333 042

MoHRYSA | 27 323 0.54

2444 6 354 049
ZMIH s5/28 o1 324 066 0588 -

| 5/3t5t 3 297 097

717 319 070

T 28 335 057

7|gf 16 345 048

) *p<0.05, »p<0.01
.
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8 el BN AN AT ol 2k St

~6id 1k 6 ol ~9d wink 9d o] d~12'd vk 12 ol ~15d WIRk 15d ojem

s2200l D2 YN YS 47

RS

xl,]x% agioﬂ %

ol whE o7}

7-7:};3;] o

0]1=x

] Lotr7] ¢
3d Huk 39 o)}

AL

TRl AFE oy FoA P 2o Y wE f93 2lor) e Ao Y
itk ek At ASdME BAXHCR foek 2ol7t flE AR FRIFT
[ N-8] 40| E 2o dF +F
Mlch T "= oo EE E INE AR,
c= = == HX} (Scheffe)
34 ojgt 134 3.31 0.57
34 0|A~pA ojgt 107 3.44 0.53
6 O|AF~9 ojgt 69 3.37 0.59
MZAch 1.667 -
94 0|A~121 o|ot % 352 0.59
120 O|Ab~154 ojgt | 27 335 0.66
1564 0] A 7 349 0.62
34 O|Ab~6H ojgt 8 338 043
64 O|AF~9 ojgt 19 348 0.64
M7 LY
o 9 0|AF~12 o|gt 8 3.56 0.55 0.761 -
1264 o[A~154 ojgt | 27 335 0.66
1564 0] A 7 349 0.62
34 ojgt 18 3.29 045
57| waue | 39 ola~6d ojet 74 3.48 0.51
A 1619 -
f 6 O|AF~0Qw ojok 50 3.33 0.57
94 0|A~12 o|ot 10 3.16 0.79
34 ojot 117 3.3 0.59
ZM|ch 0.085 -
3 o|Ab~6 ojgt 27 335 0.58
Z=) *p<0.05, **p<0.01
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719 AFEA MZAT) 2Ake] #el

THA R

o

H
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Kl

ol
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3217
391
594"
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212"
224"
272"
353"
594"
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301"

418"
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418"
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AT75”
462"
500"
224"
362"

A75"
371"
284"
212"
286"

732"
Sr4”
228"
301

Z=) "p<0.05, *p<0.01
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L. ol 7+ CEEEMA At

19 AR MZA 22 e 0 AR Nels ol 450 A4S A
7] 9% A FARNS AAS] Aol SHEel 29 ARRAZE AAA e

of A He teedds Selslol st tegidido] wAg e $E5HIS A
o

Tsadde oy 7k e e 4 o, o] ATelAe tedlditdls S8
S2FeHA|(Tolerance) ¢t W &Y A5~(VIF: Variance Inflation Factor)s HPo.2 thgaidA
< sy FAATE 1o 7PATE tdeeidgel gle Aow ddsin, FAksH
7F 00l 2Askar VIEZF 10 o] 25 vepd u) tdsaid/do] e o= 3

=AY FAfSHAS} WERAAe v‘f‘@. A= [ V-0 2t sAsHle
0577-0.736, W= AATE 1.360-1.732.= Rl 7he A EAle s &
= A o® ey

¢

[# Nv-10] #Hel 2t CisaMd ZIE

T SAFEH £ 2 2 = (VIF)
WA S7 0.736 1.360
HEld doHE 0.582 1.718
RN 0.703 1.423
el 2|y 0.653 1.531
SEX|@ 0.623 1.605
XASF 0.577 1.732
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%
J@O
o

o)
o

e 7L

=S

ol Aee

|

1R WA &7

)
J o

o
S

R

=

al

A

p= 4
9% el

2

ol w} %
_78_

e B

Sk

obel mek AH o B Aojgt

o}
(0.209), A

1=
E

HE

B7F &l

I

]

(0559), A= A9

(0.106)2} #)



(% v-11] HelME| Y RPXRZ #Holnp HolH sizo| aH|
Z&Hol : BolH #E
Faldel 231 282 253
B t B t B t
A oo 0.207 4111 -0.009 -0.251 -0.009 -0.256
At _Ho -0.040 -0.276 -0.112 ~1.178 -0.105 -1.127
EEIF=R e -0.003 -0.019 -0.055 -0.606 -0.044 -0.499
oHEE oo 0.063 0.498 -0.033 -0.404 -0.026 -0.324
RPN ESE=p] 0.5% 16.8%2" 0.559 15.895"
olmteHE 0.282 8.100" 0.209 5.359"
2T 0.106 3017°
Hex 2|4 -0.009 -0.233
=2x ¢ -0.037 -0.957
NESE= 0.148 3826"
F 7.383" 110.340" 73.085"
R? 0.064 0.607 0632
R0, 0.055 0.601 0.624
1) *p<0.05, *p<0.01
) BxE=E - HEH(olY), AE(REF)
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4. THQIAE| W RREE WOl Holm BSo| AN Mof Holo| THE

i}

d

7194 ARFA MZAIG 2ate] AfQlade] B Az wele] oA el viAe J
oA Ald] Wele] 2Aga} deAls AFEI 2 FAHL W8-S EAskATh
o]= 95}e], Hayes(2018)7F A4 3F PROCESS Macro®] Model 2& &Hg3fo] HLEAETD
PR ATHI FEAERYOR AFEE HESE 10000712 Ageta froleE

0oz EA&t

ot

rlo

o BHE ANl A, Alth Wloleks 2AWAL el o Aelsgt
W) WA AE gEgEeE & o A7) Aaue At=00, ¥/ 2ade A
=(10), ZAT0 D02 ALk Z, A Wel M (ML M2l Dol HrusE A
@ The ARl FYskgid ol H740E ekl ofelst 2k

Y =b + X + Ml + bpM2 + 03 XM1 + 032XM2

P716A, by H7] Weel Aejs 5] D Al 7ke] A9 712719 Ak o
5, byt A7) 2euel Ajs ZA0) ke A8 712719 el olF, byt 17] L
Aok 57] Wegel s kel A8 719719) Fol, by A7) LaAUY Aviel ZA 2
o] A% 712719 AolE WL ABHOZ, hy=hp-00]% Alt) W19 folg 2AEIN}
ATh BB, byolth by 3 ol shtehz 0o] ofjeka SIsw Al Wale] fod
AR Qe Bk,

—
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7L URE S719t ol #39 BAM Mo Helel ZEaw

WAA E719 B8 BF] WA Alr) wele] 2ALAE TR 93, Fut A
o BAMY, UAA F718 S9e, 571 2 A celugs ZA s

)
W], Sl =AY e 2709 d3Agder FUstel, PROCESS macro

=
24y A3k A 57 Coelficient=609) 912 Bl Fold JEL AL 9IolA
W

[E v-12] LHXHA =72 2o|d Eo| ZAHM MY Bole] =&}
Zzuiol : Ho|N HE
25
Coefficient t LLCI ULCI
A 10067 6.1646™ 8833 1.7101
My Y CREE] 0008 0179 - 0862 0878
=5 Abel o 1712 12356 - 4435 1011
el | myg tiz| ool - 0876 ~ 6962 ~3350 1507
2% o ~ 0416 ~ 3478 - 2769 1937
=g
ol R =7 6529 123195™ 5488 7571
x| #71 LalUY Mo col 2190 9065 - 2456 6836
el ZMth_cia| 3083 12345 - 1806 7992
[_HXHX—{ Ej|
gs | x %71 weILR MG_Ha) - 0505 - 8748 - 1931 0742
ST T
< 7HeH ol - 0917 13172 - 2086 0451
R=.7408, R%=.5487
F=57.5518w+

F) F=EF - JE(EY), AS(AEE), MOH(X7] ZL M)

Z2) LLCIZH ULCI Atolofl 00| giE Zoll Fol=H("p<.05, ™p<.01, **pd.001)
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N JoIES Jo4 A5 wANN A WS 2AIAE TP S,
M3} 45 AN, A2 URIRES SYue), $7) LalQ A Huusst Z4)
A

1 =
Hudses 2dwel, SHuddst 2l we dudedoer F]lskel, PROCESS

A A AgA ke E(Coefficient=6560) 3 ZAIH H R (Coefficient=7574)= %
oA gl frofdh Jas AL USAR, FHHEI 2AWle] FE A8 FolshA
G Ao UEstth webA, AelA kSt oA gl BAloA Al Hele] X
Aavks FAACR oA &

[E Iv-13] M2 AmMHES} FolX #FZ2| HAHOAM MY gelel =dent
S0l Fo|H HE
T2
Coefficient t LLCI ULCI
Al 1.0810 38358™ 5271 16350
< A ol 1496 2.9083" 0485 2507
=5 Al Co| -1153 - 6961 - 4407 2102
el =g thzl_cio| -0154 -1027 - 3111 2802
2}z Co| 0112 0784 - 2696 2920
=2
é ; AMe|x ugdE 6560 9.2766™ 5170 7950
=x | F7| el Moh_Hol 5972 17288 -0818 1.2761
wel ZMtf_to| 7574 22611 0990 14158
A2y olaiele
s | x %71 2aUg Aol - 1674 ~1.7190 -3588 0240
w8 MelN glubgpie
ZHth. tHo] -1821 19276 - 3678 0036
R=.5065, R*=.3558

F) &= =), MITH(Z7] 2L Mich)

F=06.1434x+
=85 - SE(A), N2(x
72) LLCIZH ULCI Afolof 00] gt Z2oll F2I8H("pC.05, “p<.01, **p<.00T)
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Cf. 2Ty o8 A5 2AM Moy gelo =Haq

TR A el AN Al el 2dgdE FHE] fls, At A
A9, 571 ey Ald) grpdses} ZAD grpdes =

1y, 1 1o %
AWl Sl =AWl we Ao Ao ® F9dste], PROCESS Macro® Model 2
= A AAlsglen 1 Avks ofgsl 2t

BA Avp 2524 A (Coefficient=.3462) = )4
Suoly Aol A5 atgee fofsA e Ao YElith ulehA,
FoA 5] AANA A Wle] 2Hg = FAHORE Fo5tA] &tk

A5 FolF JP VAL AgAR
Z(_l

<
1

[ N-14] MREMMT Zol™ Az A MICH Biele] =Mt
Zauiol : Ho|X HE
25
Coefficient t LLCI ULCI
A% 21313 7.9054™ 16014 26612
M R=El 1616 2.8633" 0507 2726
=5 Abel_tio| 0194 ~ 1070 - 3759 3371
el =g th2l_cio| 0637 3867 - 2601 3875
2% o 0834 5357 0005 3893
=g
o BTN 3462 54 2202 4720
g | #71 Qe Mdi_ciol - 0573 ~ 1974 6275 5130
Hel ZMth_tio| 2579 8576 - 3330 8491
X B A
e | %1 2L e e 0015 0178 - 1504 1623
sed AR EHA
2, ol — 0742 - 87% - 2308 0915

R= 4851, R*=.2353

F=14.5643"

F) BT YE(HY), AS(AEE), Moi(X7] 22U Mith)

Z2) LLCIZH ULCI Atolofl 00| gi= Zoll Fol=H(*p<.05, ™p<.01, *pd.001)
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o, HeA 2rda oM sl BANM Mo Helol =Ea

WS U geld 5] A A wel 2ALAE FHe] g8, )
e FAVCL WA Aue SYue) 57 B Al Hrvuss 24 HelEs
A

el zawsle] #& AEAEToR Felge], PROCESS Macrod)

A A WA ot ZAd grde] s 283K Coefficient=-3306)0] <14 2
5, ZAIA7E 471 2eud Adiec weA ejoile] 2
A gl mAE o] Hrhe s dnigitt webx, WeA ejralat oA o] #

offt
=2
o
1o
&
-z
2
of
oSt
-
3o
32
A
N

Ao A Al Wele] 2Hg3t= TAX R 25ttt
[ N-15] HEA 2|0id ot 2ol szl ZHAA MICH iele| =XM1t
Zauol : HoH HE
=11
Coefficient t LLCI ULCI
Ak 18716 6.9967" 13458 03974
~E LA ol 1917 3.334™ 0787 3047
=5 WENEL] - 1575 - 8501 5218 2067
Hel 3 thal_tia] - 0444 ~ 2639 - 3752 2864
D& ool 0675 4222 - 2466 3816
=2 _
ol B A 2|04 4398 66167 3001 5704
xx | ¥71 Lelud Moy ol 5321 16673 - 0952 1.1503
wel ZMItH_to| 12027 35512 5370 1.8684
EEESREl=PY
ws | x 271 Qe Ao 1430 15332 - 3068 0404
e EEESICl=PY
<Mt £ - 3306 ~3.4473 - 5190 —1421

R=.4389, R%*=.1926

F=11.2922""

F) F=EF - JE(EY), AS(AEE), MOH(X7] L M)

Z2) LLCIZE ULCI Atoloil 00| §l= &l Folh(*p<.05, ™p<d.01, **p<.001)
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of. SEX|AY X W39 ZAM Mo Holel =Eem

ERA} el G5 WA A Wl xAEHE TS| 94, ds 4
=guiel, 5] WaY A Crlass) ZAy) Hrass 22

, SEAAY ANl e deAgstor FQlste] PROCESS Macro?] Model 22
2 ANgor 1 A ofgel 2

—L
H
kil

w4 A FRAYY ZAd v o283 Coefficient=-3254)0] Fe]4 ol
frofgh 74 gkl 3lnk =, ZA7E A7) 2 M"é AR EEA0] FelH el
M)A gRol Sths S vt webM, WEA gualst Gl dee] BANAM Al

[E v-16] SEX|} 2o|d H=Eo| ZHAH M M BHelel =S}
ZaHol : ZoH S
e
Coefficient t LLCI ULCI
A 17198 54107 1.0951 23446
My LA ool 2636 45396 1495 3777
=5 Akl o) -.2662 ~1.3974 - 6406 1082
Hel x 3 thal_Cio| -.1487 - 8589 - 4890 1916
DHEF Cfo) -.0638 -.3861 3885 2609
=g
o =2xY 4657 57233 3058 6256
=x | 7| YU Moi_Hol 7381 16336 ~.1500 16261
el ZMIth_ro] 1.2597 27266" 3516 21677
SZX|8 2029 17089 4371 0312
A5 | x F71 2 Moi_Haol ' ' ' '
Hes S2X|d 3054 27802" 5554 0953
xZM|CH_{ o ’ ) ’ |
R=.3949, R*=.1560
F=8.7473"
F) AxsE - ME(EY), EZ(AEF), MOH(ET] LU Mich)
Z2) LLCIZ ULCI Atoloi| 00| gt= Z<0| Sol8h(*pd.05, **pd.01, **pd.001)
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Bl X290} Bojal Yo BANM Moy Hole xHE3

AABGe} Bo)A A5 WA Ao wcle) 2ATNE TR S, AU A7
22l 57 Welue Alr) vl ZA0 delase 2

v, = % v, =
ol Eguelst zAMele] B¢ }EH8ToR FUsk], PROCESS Macro] Model 23
A1g AAsgon 1 Ask okl 2

A A, Aok ZAd dnEae] e 28 Coefficient=-.2209)0] 24 o
frofgh 74 g@kel gl &, ZAZE A7) 2elud AtEg A 4sR7E oA sl
M)A GRol Sths AS vtk webM, Aot ZelH Aol AN Al wl
FAHOE Folsit.

[ N-17] X[ASFe 2o siFe| HAOM Mo Hiele| =& gut
Zawol  Zo|H HE
=11
Coefficient t LLCI ULCI
Ak 15088 4832 0.8950 21225
Ny YSRE L] 0.2285 4,0828™ 0.1185 0.3385
=5 NEIREL] ~0.1068 05867 ~0.4645 0.2509
wel 3 thal_tia] -0.0342 02073 03587 0.2003
2} o 0.0350 02231 02733 03433
=g
ol NN 04994 6.6393" 03515 0.6472
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Abstract

The oderating Effects of Generation Variables
on the Relationships among Creative Behavior,
Individual Psychological Variables, and Job Organization Variables
of MZ Generation Office Workers in Large Corporations

By Min Kyu Seo

Thesis for the Master of Science in Education
in the Graduate School of Seoul National University,

Republic of Korea, 2021

Major Advisor: Chan Lee, Ph.D.

The purpose of this study is to verify the moderating effects of generation (early
and latter—phase millennial generation and generation Z) variables in the
relationship among creative behavior and individual psychological variables (intrinsic
motivation and psychological empowerment) and job organization variables (job
challenge, transformational leadership, coworker support, and knowledge sharing) of
the millennial generation and generation Z (hereinafter referred as "MZ generation")
office workers in large corporations. There were five verifications done to fulfill
this purpose: First, the levels of individual psychological and job organization

variables and creative behaviors of the MZ generation office workers in large
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corporations were verified. Second, the level of creative behaviors according to
demographical characteristics of the MZ generation office workers in large
corporations was verified. Third, the relationship between creative behaviors and
individual psychological variables and job organization variables was verified. Fourth,
the moderating effects of generation variables in the relationship between creative
behaviors and individual psychological variables and job organization variables of the
MZ generation office workers in large corporations were verified. Fifth, the
relationship between creative behaviors and individual psychological variables and
job organization variables of the early and latter—phase millennial generation and

generation Z office workers in large corporations were verified.

The population of this study is MZ generation office workers in large
corporations, and the target population was selected as MZ generation office
workers in corporations with total assets amounting to KRW 500 billion or more
among holding companies and affiliates of the 71 business groups subject to
disclosure announced by Fair Trade Commission (2021). As for data collection, it
was aimed at collecting a total of 450 copies of survey responses by distributing
150 copies of questionnaire per generation. To achieve this goal, a total of 500
copies were distributed to 50 companies (ten for each company), and 478 copies
were collected. Then, by excluding 42 copies collected from workers not
conforming to the criteria for study target and of unreliable responses, 436
respondents (Early—phase Millennial Generation: 143, Latter—phase Millennial
Generation: 149, Generation Z: 144) were selected as the final analysis target. For
data analysis, descriptive statistical analysis, one—way ANOVA, and hierarchical
regression analysis were conducted by using SPSS 26.0 for Windows program, and

regression analysis was conducted by using PROCESS Macro.

The summary of the results is as follows: First, the level of creative behaviors
of the MZ generation office workers in large corporations was relatively lower that

that in the previous study. Second, as a result of analyzing the level of creative
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behaviors according to demographical characteristics, significant differences were
found between genders and by position. By generation, there were significant
differences between genders in the early—phase and latter—phase millennial and
generation 7 office workers. Third, among individual psychological variables,
intrinsic motivation and psychological empowerment had a significant impact on
creative behavior and, among job organization variables, spirit job challenge and
knowledge sharing had a significant impact. Fourth, generation variables had
moderating effects on the relationship between «creative behaviors and
transformational leadership, coworker support, and knowledge sharing. Fifth, in the
younger millennial generation, intrinsic motivation, psychological empowerment,
transformational leadership, and knowledge sharing had a significant impact on
creative behaviors and, in the latter—phase millennial generation, intrinsic
motivation, psychological empowerment, job challenge, and knowledge sharing had a
significant impact on creative behaviors. Last, in the generation 7, intrinsic
motivation, psychological empowerment, and job challenge had a significant impact

on creative behavior.

The conclusion derived from the results above is as follows: First, it is
necessary to make an effort for improving the level of creative behavior of the MZ
generation office workers in large corporations. This study holds significance as it
discovered the necessity for development of an organizational support system that
helps the MZ generation workers newly recruited by corporations to display a high
level of creative behaviors. Second, creative behaviors are most affected by
individual psychological characteristics and attitudes. This study holds significance
as 1t indicated that intrinsic motivation and psychological empowerment had a
significant impact on creative behavior, and thus proved the theory and model of
the previous study. Third, although creative behaviors are a concept that is affected
by individual awareness and attitudes, creative behavior can be improved in terms

of operational and organizational environment. This study holds significance as it
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indicated that the spirit to job challenge and knowledge sharing had a significant
impact on creative behavior, and thus proved that the operational and organizational
environmental factors of the MZ generation office workers in large corporations
could contribute to improvement of the workers' individual capabilities, and also
implied the necessity for discussion on the organizational structure and culture of
large corporations. Fourth, generation variables moderated the relationship between
creative behavior and transformational leadership, coworker support, and knowledge
sharing. This study holds significance as it indicated that generation variables had
moderating effects on the relationship between creative behaviors and
transformational leadership, coworker support, and knowledge sharing, and thus
discovered the necessity to develop a customized support system through analysis
on the factors affecting creative behavior by generation. Fifth, the job organization
variables affecting creative behaviors varied by generation. This study holds
significance as it analyzed, and thus proved the differences in job organization
variables affecting creative behaviors by generation, and implied the necessity for
expansion of discussion on the variables affecting creative behaviors of each

generation.

The implications of this study are as follows: As implications from the academic
perspective, first, it is necessary to conduct a study on creative behavior of office
workers in large corporations targeting various groups. Second, it 1S necessary to
additionally investigate on independent variables that affect creative behaviors of
the MZ generation office workers in large corporations especially by generation.
Third, in order to verify the impact coworker groups have on creative behavior of
the MZ generation office workers in large corporations, it 1S necessary to
investigate on variables similar to coworker support. Fourth, it is necessary to
analyze the process of creative behavior improvement of the MZ generation office

workers 1n large corporations.

As implications from the practical perspective, first, it is necessary to develop an
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organizational support system that enables MZ generation office workers to display
a high level of creative behaviors. Second, it is necessary to develop a support
system in terms of individual psychological variables for improving creative
behaviors of the MZ generation office workers in large corporations. Third, it is
necessary to develop a support system in terms of job organization variables for
improving creative behaviors of the MZ generation office workers in large
corporations. Fourth, it is necessary to develop a customized support system for
improving creative behavior of the MZ generation office workers in large
corporations with characteristics of each generation reflected. Fifth, when
developing a customized support system for improving creative behaviors of the
early and latter—phase millennial generation and generation Z office workers in
large corporations, differences of variables affecting creative behaviors by

generation must be taken into consideration.

Keywords: Office Workers in Large Corporation, MZ Generation, Hierarchical regression
analysis, Creative Behavior, Intrinsic motivation, Psychological empowerment,
Job challenge, Transformational Leardership, Knowedge sharing

Student Number: 2013-21093
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