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AgHoz JFIA7]= W Eo|tH(Duarte et al., 2018).
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FHsHL BEIGA717] o A4 A dAdeR &9 A9 Y25
2ol A olslistal QIMNOIEE & mof &-8HtH(Bossen, Dindler &
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o] gl R Ee] A &85 tiidol Eoh Chen et al.(2020)2 &2
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HoH(Culén, Bgrsting & Gaver, 2020). Gaver & Bowers(2012)¢f =
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Abstract

Exploring the On—Demand Coalition
in Co-living House

—A new embodiment of the
one—person household community-

Soomin Lee
Department of Intelligence and Information
The Graduate School of
Convergence Science and Technology

Seoul National University

Now that households are miniaturized and single—person households
continue to increase, various single—person household problems such as
social isolation, loneliness, health and housing shortages have also increased.
Among the various attempts to solve the problem of single—person
households, a new form of residence called shared housing has been
proposed as a new solution to housing and social problems. The Co-living
House, which balances independent space for privacy with large living
spaces shared with others, has become a key to solving problems such as
poor residential problems, social isolation and loneliness under the direction
of living alone and alone. However, in—depth research on Co-living House

is still insufficient compared to the emerging solution, so it is necessary to
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take a closer look at the life experiences emerging from this new residential
form.

As a result of conducting semi—structured interviews with Co-living House
residents to explore what inconveniences and needs they had in the shared
residential experience of Co-living House, many complaints were mentioned
in the community and communication sectors. Shared residents were women
of similar socioeconomic status who shared the same living space, so there
was a need for practical exchanges to unite and part for similar purposes,
but the atmosphere got worse and no exchange activities were being carried
out smoothly. In this situation, we defined this purpose—driven flexible
community as ‘on—demand association' in the name of 'on—-demand
association’, followed by investigations into what features emerge in the
activity, what current services are there to promote, and what factors they
support specific on—demand associations.

Throughout the whole process of wunion proposals, recruitment,
coordination, performance, and settlement and dissolution, there was a fear
of safety that came from the fact that union participants did not know who
their counterparts were. There were also attempts to set up prior definitions
of the coalition's activities and atmosphere to prevent unnecessary
misunderstanding. These features are actually implemented through a variety
of functional features in many platform services that promote coalition
formation. These include an interface that allows participants, views,
comments, and number of indicators of interest to be viewed and compared
at first sight, and efforts to promote safety and trust as much as possible

through various authentication functions.
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However, despite the current services that support these diverse functions,
Co-living House tenants still want to interact within the house, as
mentioned in the shared residential experience interview. In order to find out
why these unions are not well formed now, despite the large number of
needs for exchanges and relatively safer associations with strangers, we
investigated the differences between people's expectations and actual speech
expressions. The most important thing when inquiring was to understand
the atmosphere, so the expressions that induce empathy of the other person
used for this were not often seen in formal recruitment, and a long article of
effort was made by adding specific information and rhetoric to look kind.
According to some communication theories, people tend to express their
opinions more actively when they are afraid of different situations, and
when others feel similar to their own, they want to continue reading other
people's thoughts, demands and atmosphere, and are afraid to get
unresponsive or callous.

Taken together, it was determined that the lack of communities and
communication affecting the shared residential experience of Co-living
House could be supplemented by the activation of a wider range of on—
demand Coalitions and the proposal of easier and more affordable
Coalitions. Therefore, it was intended to design tools directly for Co-living
House residents to mediate the on—demand union in the house to derive the
themes and attributes of the alliance that tenants think are most needed and
suitable for the house. After drawing prototypes and receiving team—specific
feedback from participating design workshops, we analyzed the properties

that prototypes contain, and aggregated interviews on the appropriate on—
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demand federated services to analyze the most appropriate on—demand
Coalitions theme and their detailed properties. From this, the theme of
trading resources between tenants, the theme of co—purchasing, and the
theme of the challenge that runs toward joint goals in the long run were
derived. We analyzed the theme of the union once again based on the
spatiality, timeliness, and relational attributes of the union in shared housing
inevitably. This allowed us to identify aspects of which attributes were
associated with each other, and to better understand the on—demand
coalition in a special environment called the Co—living House.

Thus, looking at the shared residential experience within the Co-living
House as a new exchange form of on-demand association, we pay attention
to the properties of associations that should be considered in a special
environment called Co-living. It is also meaningful in that it derived it from
data drawn by residents themselves through participatory design methods
and provided residents with opportunities to participate in and exchange
positive house activities. Through a two—axis framework of insights, themes
and attributes obtained in the study, I hope to provide planners who devise
services that mediate on—demand Coalition in a co-living environment with

the opportunity to think more diversely about their requirements.

Keywords : single person household, co-living, coliving house, on—demand
Coalition
Student Number : 2019-29462
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