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G353 olE2A HEE vl HAES g w B8 APt

[Z II-6] WAF=™R A2 EfYE 2 M2l 2o ZD}
MY | &5 AN nwgt |HeSAHAYEYH SAHHSMHHY Cronbach o
Bl = (=1 0.779
2.021 16.843 85.219 0.893
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Jput =11 0839 3.303 27.526 27.526 0.924
=15 0.760

KMO=.948, Bartlett=3078.686, p=.000
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¢l 7+ A3 A9 (correlation coefficient)ES <18} o}
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28 2:Y, =ay, +Bs X +B W+ B XW+y, D+ wy
(Y, = @Ab2A Folelx) X = FuEstud, W - wAbzg4 A,
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[E IV-7] WAF=HEA} M2(7F DALEHE & o(X|of O|x|l= Jgt

HEZE EE
SEdel — t @t @ | 28 SAE
= AT | EERQR | 3 AH S v b I3
o 1.5620 0.079 19.155 | 0.000

Ef 78 | 0.141 0.022 | 0.257 | 6.357 [0.000%x*
~E7(4k| 0.058 | 0.026 | 0.093 | 2.252 | 0.025+
ZolA|7|8H 0.026 | 0.022 | 0.040 | 1.180 | 0.239
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* p<.05, ** p<.01, == p<.001

WALRA Fefoxe FAH RPLS FAAHoR f
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Y552 | 0171 [7.656%*x| 0.094 |6.107***[ 0.096 |[6.196*x
2% Fo| | 0.079 |3.513xxx| 0.011 0.721 0.008 | 0.500
L 0.343 [22.310%**| 0.343 [22.225%%x
HEF
cEl |t 0.018 1.188
el el
cEl T |t -0.018 | —1.248
EER)
(el |t 0.001 0.055
2UFol
N 0.017 1.089
2 2 2
osssa AR AF AR AF AR AF
0.162 | 20.089 | 0.457 1497.715**+ 0.004 1.032
* p<.05, ** p<.01, *xx* p<.001
1Al = Sl s d e FaskalaL, 2aAd = =4
eIl we Bl Wt AFEE Fdskvh 39l = sl 24
Hele] A3 A8dS FAeAT B fod 24 A, 197 2d2
SAMCRE FolatA FAATHF=20.089, p>.05), 294 E¥FLS FAHC
2 frof st TtHF=497.715, p<.001). 1A =& HAw= 162%% 20

2
N
]
>
Ju
2

X

Bz FAgAZ Az FostA AdAAS v

p<.001). skA% 3etAl EPoM daagde] F7F Fdel wE AWy
-

S/t BAACR FoetA SUTHF=1.032, p>.05). T3, |
[0}

Lo

719k Aol rHEshild FEE ASAETEE BF fFoskA g
Z, =Y e 7k AFe 2dadE gl & 5 gk
(2) =HZEAZAR &F 7|6 A 2Hd52H
st o] e ool JEFS WA= d dojA] ez
k 2 : A=)z 2h=
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[ IV-9] e =HA 45 7|4t MEe =d51}

fol

ool | 1EH — oeH — 3eMA
sFAE | ta | sAAF| ta | sHAE| t &
o 3.692 168.961 3.692 271.186 3.690 258.618
AEF2 —0.066 |-2.985+x| —-0.036 |-2.612**| —0.041 |-2.846%*
JHelFe| | -0.067 [-3.030**| —0.162 [=11.386*** —0.160 10.713**x*
gs32 0.171 |7.656**| 0.206 [14.727xxx| 0.204 [14.205**~
2HEF2 0.079 [3.513xxx| 0.041 2.892xx 0.037 2.545x%
Ls7|gk 0.367 |25.595+*%| 0.364 [24.829*%*xx
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I 0.021 1.394
HelFel
x2>& 7| gt —-0.007 -0.512
Y559
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el 0.019 | 1.311
oEEH AR? AF AR? AF AR? AF
0.162 20.089 0.513 [655.080**% 0.004 1.438
* p<.05, xx p<.01, **x p<.001
TeA M= Syl FHE s e FoskalaL, 2aA M= =4
Molel el 2% A YAk 3R Sl 29
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1EHA 2CHA| 3EHA|
U sHAE |t g | EHAE t &k B AT t &
3.692 | 168.961 3.692 | 256.784 | 3.677 | 240.328

Chn
HSF2l | -0.066 |[-2.985+x| —0.026 —-1.748 —-0.025 -1.697

JHelF=2o| | -0.067 |-3.030*x| -0.018 -1.205 -0.017 —-1.200

s 0.171 |7.656**x| 0.055 |3.567xxx| 0.060 |3.866**x

2YFol | 0.079 [3.513x++| 0.028 | 1.867 | 0.029 | 1.864
SLAI7| 0.361 [23.335%++| 0.366 [23.021%%*
AZFe

e olA|7]t} 0.005 | 0.341
THelFe]

xZ2AA|7|BF —0.043 —2.962**

B5F9

0.028 1.991%

XEUA| 7|8t

2HFe]

xS LA|7|

0.012 0.779

AR? AF AR? AF AR? AF
0.162 20.089 0.476  [544.542=% 0.010 2.810%
* p<.05, *»* p<.01, *x»* p<.001

2AHSAE

1A A = SRRl st sl g & Felskalar, 2 Al = =4
IRl Bl FAAl ZIvk A FHE Fofstdvh 3HAlIM = SR 2
Auele] A8 ds Fdstdth B o) 24 A 19 Y
< BAMLR FolstA FUAR(F=20.089, p>.05), 2TA BF > HH
°] 476% sAHLE Folstl S 7FstATH(F=544.542, p<.001). o]+ &
TUAA 7N AT AR s mad Fe x|t eAA R FelsH
dAAE VR THB=0.361, p<.001). 37 R A= Faz8de] F

Fdol wel Aol 1.0% SAASE o8kl ke vHEF=2.810,

a1, B (B=0.028, p<.05)°] thal] EA% o
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[E IV-11] Eei=™AL AZ 7|ek M2le] - g1t
=2yl [ l’&ﬁl _ E':._I'ﬁl _ Eﬂ'ﬁl

s HAF t &t S| HA = t &t s HA t

o= 3.692 168.961 3.692 253.320 3.673 227.472

HESF2 —-0.066 |-2.985*%| —0.218 13.482*xx —0.215 —13.336***
7ol =2 -0.067 |-3.030*%| —-0.041 |-2.763*x| —0.038 | —2.552=*
4539 0.171 7.656*x*| 0,199 |13.302**x| 0.203 |13.494**x*
2HFo 0.079 [3.513%x*| 0.017 1.107 0.010 0.619
M 0.375 |22.779*x%| 0.370 [22.479%x**
HEF2
21247 1t 0.023 1.458
el e|
21 2§7| 1t -0.020 -1.274
H2S5F2

xod 27|t —-0.013 -0.832

o =
2HF9|

X< 27| ut 0.033 2.070%

AR? AF AR? AF AR? AF
0.162 20.089 0.466 [518.860%** 0.010 2.711%
* p<.05, ** p<.01, *x* p<.001

2AHSAE

IA A SYuQIel RS FYagla, 2a A A 2
Welel e g Jw NS FAsdnh 3RANAE SYads 2
Welel 4548 FAstarh wgel fo4 B4 2% 194 mge
FAASE fFolstA] LFUAATHE=20.089, p>.05), 2FA EPolA = A
Hol 46.6% EAAFRE FostA T 78k tHF=518.860, p<.001). °]+= W&
S I A el e Al B0 ol

re zd@na @ 5 9
op el AW MR FAEANG 58 F LFFB-00E, p<05)
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xEl =71 g
I = = 0|
XEHZ—;IH'F 0.024 | 1.942x
“om=zol |
X;H‘;IH'F -0.017 | -1.328
osse | AR AF AR? AF AR? AF
0.148 [17.973x+ 0.538 [707.899++x 0.007 | 2 338«

* p<.05, xx p<.01, **xx p<.001
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Tool wuw wARRA FFolefx|e] fHAaFo]l Aopx= Aot kA vt
oo A&l At wAb HE 7Nk AF gfe] stuw wAbzA 3
oAolA= & FoE fdadva & 4 9t
(2) WALZARAL &5 7R A =da
TS G o] wALEA Fejoxe] IS mA= ul doIM bz
AAbell B3k aF 71k AlF (o] sh, WAL s ZHE AE)F 2t 2da
= ASs] f8 AAA gAEA e AAsdnh(E V-13D)
[E IV-13] DALEHA &5 7|d Alzle| =HE1}
samol | =% _ 2EHA 3EHA
AL | ta | SAAs |t | EHAT | tH
o= 3.884 |184.978 | 3.884 | 340.187 | 3.882 | 332.643
AEFel | 0.148 [6.954%+x| 0.171 [14.761%**| 0.174 [15.016%**
JHelFo| | -0.063 |-2.966%*| -0.143 -12.090%** —0.144 -12.082%xx
HEFol | -0.069 [3.197*** -0.040 |-3.450%** -0.041 |-3.493xx**
2¥Fe| | 0.040 | 1.839 | 0.011 0.908 0.011 0.918
S5\ 0.371 [31.458%**| 0.373 [30.747***
AEF2
N -0.075 | -2.936%*
el Fef
(A= ut -0.004 | -0.376
ZE5F°
2|k 0.003 0.269
2YFol
N 0.017 1.319
oasyzl AR AF AR? AF AR? AF
0.148 [17.973**x 0.601 1989.607*** 0.006 | 2.616*
* p<.05, ** p<.01, *** p<.001
1A = Sl sFEeid& Faskalal, 2aAd = =4
RQIQl AL &g 7INE AR E FRYSHSITh 3P = SRl =4
Wl Faagds FAsdn. BYe foA 24 Ay 194 Y
(F=17.973, p<.001), 297 =% (F=989.607, p<.001), 394 =3 (F=2616,
p<.05) EF FAAHCR Folstitt ARG AW 29N



A EE W A#e Fb Be] we 60.1% BAA0E fels 7k
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Abstract

The Effect of Youth’s Normative Cultural
Background and Mediator Trust
on their Willingness to Participate

in Peer Conflict Mediation

Su-Jin Lee

Department of Social Studies Education
The Graduate School

Seoul National University

Major Advisor : Sung—-Hyeok Park, Ph. D.

Peer conflicts among youth may be a constructive experience in
conflict resolution education depending on how they are managed and
resolved. In order to develop peer conflicts into a positive experience, it
is important not only to apply appropriate conflict resolution methods,
but also to encourage active participation of youth in conflict resolution
with positive expectations. However, existing studies did not pay
attention to the conflicted parties’ willingness to participate and
subjective perceptions of peer conflict and conflict resolution. The
studies also objectified peer conflicts or focused only on resolution
procedures, supplemented the objective wvalidity of conflict resolution
methods, and promoted the conflict resolution capabilities of conflicted
parties, so they could accept various resolution methods.

However, a conflict resolution process not considering the parties’
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willingness to participate in peer conflicts and conflict resolution as
well as their subjective perceptions has limits in drawing their active
participation. Negative attitudes toward peer conflicts and conflict
resolution can negatively affect not only peer relationships and school
life but also attitudes toward various institutions and norms that
resolve conflict. Thus, it is necessary to change the negative attitude
of conflicted parties to be positive.

Conflicted parties’ willingness to participate in and subjective
perceptions of peer conflict resolution have important implications but
have been neglected so far. Taking note of this, the study analyzes the
factors affecting the willingness of conflicted parties to participate in
conflict resolution and verifies their effectiveness. By doing so, this
study seeks to present implications for conflicted parties to actively
participate in a conflict resolution process to effectively resolve peer
conflicts and to develop their experience of resolving peer conflicts into
a constructive and educational conflict resolution experience.

In order to establish educational and practical measures for conflict
resolution, this study divided the factors affecting youth’s willingness
to participate in conflict resolution into individual tendency and social
environmental factors. Among the various conflict resolution methods,
this study focused on informal medication to resolve conflicts in daily
life, as peers or teachers quickly intervene as mediators to help the
conflicted parties resolve conflicts on their own. Based on the review
of prior studies and theories, this study examined whether youth’s
normative cultural background and trust in mediator affected their
willingness to participate in informal peer and teacher mediation. The
study also analyzed the moderating effect of trust in mediator, in the
impact of normative cultural background on willingness to participate
in informal mediation. Specific hypotheses based on the above

discussions are as follows:
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[Hypothesis 1] Normative cultural background of youth can influence
their willingness to participate in peer conflict
mediation.

[Hypothesis 2] Trust in mediator can influence their willingness to
participate in peer conflict mediation.

[Hypothesis 3] Trust in mediator can adjust the impact of normative
cultural background on willingness to participate in

peer conflict mediation.

To investigate the validity of these hypotheses, four middle schools
located in Seoul were selected and a survey was conducted on their
first through third graders. The independent variables were four types
of normative cultural background, and the moderator variables were
four types of trust in mediator. This study analyzed the impact of
independent variables on the dependent variable (willingness to
participate in peer mediation and teacher mediation), and it measured
the moderating effect of trust in mediator. Finally, the study conducted
multiple regression analysis and hierarchical regression analysis.

The results were as follows. Each sub-element of youth's
normative cultural background and trust in the mediator has a
significantly different effect on their willingness to participate in peer
mediation and teacher mediation, respectively. In addition, trust in
mediator had a different moderating effect for each sub—component.

These findings provide the following educational implications: First,
it 1S necessary to review the normative cultural background of
conflicted parties before selecting a method to resolve a peer conflict.
As shown by the study results, the willingness to participate in
informal mediation varies depending on what normative cultural
background the youth have. Thus, to select a conflict resolution

method that can draw a high willingness to participate, it is necessary
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to review the normative cultural background of the conflicted parties
and select the appropriate method. Next, peers and teachers who can
participate in the conflict resolution process as mediators should be
trusted as mediators. In addition, if conflicted parties with a specific
normative cultural background have a low willingness to participate in
an informal mediation, it is necessary to identify and strengthen the
sub-elements of trust in mediator to increase their willingness to
participate.

The experience of constructive conflict resolution by conflicted
parties through active participation will change their attitudes toward
conflict and conflict resolution, contributing to producing better results
for both individuals and society. In particular, the youth will grow into
democratic citizens who cooperate with others and society and respect
various conflict resolution methods and social norms, based on their

experience in constructive conflict resolution.

Key words : peer conflict resolution, restorative justice, peer
conflict mediation, willingness to participate in
mediation, normative cultural background, trust in
mediator
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